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Aptaujas tehnisk a inform acija

PETIJUMA VEICEJS Pétijumu centrs SKDS

GENERALAIS KOPUMS Latvijas pastavigie iedzivotaji vecuma no 18 Iidz 74 gadiem
PLANOTAS IZLASES APJOMS 1000 respondenti (§eneralajam kopumam reprezentativa izlase)
SASNIEGTAS IZLASES APJOMS 1003 respondenti

IZLASES METODE Stratificéta nejausa izlase

STRATIFIKACIJAS PAZIMES Administrativi teritoriala

APTAUJAS VEIKSANAS METODE TieSas intervijas respondentu dzivesvietas

GEOGRAFISKAIS PARKLAJUMS Visi Latvijas regioni (124 izlases punkti)

APTAUJAS VEIKSANAS LAIKS No 01.12.2018. dz 12.12.2018.

SASNIEGTAS IZLASES SALIDZINAJUMS AR IEDZIVOTAJU STATISTIKU

Respondentu skaits izlasé Respondentu skaits LR leM PMLP ledz. reg.
(%) pirms svérSanas izlasé (%) péc svérSanas dati uz 29.01.18.

KOPA 100.0 100.0 100.0
REGIONS
Riga 32.9 334 33.4
Pieriga 18.2 18.5 185
Vidzeme 9.9 9.7 9.7
Kurzeme 12.9 12.5 12.5
Zemgale 12.0 11.9 11.9
Latgale 14.2 14.1 14.1
DZIMUMS
VirieSi 48.1 48.1 48.1
Sievietes 51.9 51.9 51.9
TAUTIBA
LatvieSi 60.3 58.8 58.8
Citi 39.7 41.2 41.2
VECUMS
18 - 24 g.v. 10.1 9.0 9.0
25-34g.v. 194 20.8 20.8
35-44g.v. 18.8 19.0 19.0
45 - 54 g.v. 20.2 19.1 19.1
55-63g.v. 15.3 17.3 17.3
64 — 74 g.v. 16.2 14.7 14.7
STATUSS
StradajoSie 67.4 68.4
NestradajoSie 32.6 31.6
IZGLITIBA
Pamatizglitiba 10.8 10.5
Visparéja vidéja 23.7 23.5
Profesionala vidéja 36.8 37.0
Augstaka 28.7 29.0
PILSONIBA
LR pilsoni 89.1 88.8
FF)Qiclessopnngggntl bez LR 10.9 11.2

*Dati tika paklauti svérSanas proceddrai. Atskaité izmantoti svérti procenti un nesveérts skaits.
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Terminu skaidrojums

IZLASE
Latvijas iedzivotaju kopuma mikromodelis

REGIONS

Riga - Rigas pilséta

Pieriga — Jarmala; Alojas, AdaZu, Babites, Baldones, Carnikavas, Engures, Garkalnes, lk3kiles,
In€ukalna, Jaunpils, Kandavas, Krimuldas, Keguma, Kekavas, Lielvardes, Limbazu, Malpils, Marupes,
Ogres, Olaines, Ropazu, Salacgrivas, Salaspils, Saulkrastu, S&jas, Siguldas, Stopinu, Tukuma novads.

Vidzeme — Valmiera; Aliksnes, Amatas, Apes, Beverinas, Burtnieku, Cesvaines, Césu, Erglu, Gulbenes,
Jaunpiebalgas, Kocénu, Ligatnes, Lubanas, Madonas, Mazsalacas, Nauk$énu, Pargaujas, Priekulu,
Raunas, Rijienas, Smiltenes, Strencu, Valkas, Varak|anu, Vecpiebalgas novads.

Kurzeme — Ventspils, Liepdja; Aizputes, Alsungas, Brocénu, Dundagas, Durbes, Grobinas, Kuldigas,
Mérsraga, Nicas, Pavilostas, Priekules, Rojas, Rucavas, Saldus, Skrundas, Talsu, Vainodes, Ventspils
novads.

Zemgale — Jelgava, Jékabpils; Aizkraukles, Aknistes, Auces, Bauskas, Dobeles, lecavas, Jaunjelgavas,
Jelgavas, Jékabpils, Kokneses, Krustpils, Neretas, Ozolnieku, Plavinu, Rundales, Salas, Skriveru,
Térvetes, Vecumnieku, Viesttes novads.

Latgale — Daugavpils, Rézekne; Aglonas, Baltinavas, Balvu, Ciblas, Dagdas, Daugavpils, llikstes,
Karsavas, Kraslavas, Livanu, Ludzas, Preilu, Rézeknes, Riebinu, Rugaju, Varkavas, Vilakas, Vilanu,
Zilupes novads.

APDZIVOTAS VIETAS TIPS

Riga — Rigas pilséta.

Cita pilséta — Daugavpils, Liepaja, Jelgava, Ventspils, Rézekne, Jdrmala, Valmiera, Jékabpils, citas
pilsétas.

Lauki — pagasti, lauku viensétas.

IZGLITIBA

Pamatizglitiba — respondents ar pamata vai nepabeigtu vidéjo izglttibu.

Vidéja izglitiba — respondents ar visparéjo videjo, vidéjo profesionalo, nepabeigtu augstako izgltibu.
Augstaka izglitiba — respondents ar augstako izgltibu.

GIMENE LIETOTA SARUNVALODA
LatvieSu sarunvaloda gimené — respondenti, kuri gimené sazinai galvenokart izmanto latvieSu valodu.
Krievu sarunvaloda gimené — respondenti, kuri gimené sazinai galvenokart izmanto krievu valodu.

NODARBINATIBAS Sektors

Publiskais sektors — respondenti, kuri strada valsts vai paSvaldibas iestadés vai uznémumos ar valsts vai
pasvaldibas kapitalu.

Privatais sektors — respondenti, kuri strada uznémumos ar privato kapitalu.

Nestrada — respondenti: majsaimnieces, pensionari, skoléni, studenti, bezdarbnieki.

Cits — respondenti, kuriem ir gadijuma darbi, strada apmaksatu darbu sabiedriskas organizacijas, ka art
tie respondenti, kuri nezinaja konkrétu nodarbinatibas sektoru.

IENAKUMU LIMENIS

Vidgjie ienakumi uz vienu gimenes locekli ménest, ieskaitot visus ienakumus (algas, stipendijas,
pabalstus, pensijas u.t.t.) péc nodok|u nomaksas

Zemi — [1dz €240

Vidéji zemi — no €241 Iidz €300

Vidéji — no €301 Iidz €400

Vidéji augsti — no €401 Iidz €600

Augsti — €601 un vairak.

Projekta vadrtaja Zanda Rutkovska
Materialu sagatavoja Kristina Pozaricka, Dace StrupiSa, Santa Stikute
Aptauju vadija Santa Tiona, Santa Servele

Datu masivu sagatavoja | Liene Livmane
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Statistisk as kludas nov értéSanas tabula

Pétljuma rezultdtos vienmér pastdv zinama statistiskas k/idas varbGtiba. Analiz€jot un
interpretéjot pétijuma iegdtos rezultatus, to vajadzétu nemt vérad. Tas atSkirtbas, kuras ieklaujas
statistiskas k|Udas robezas jeb ir mazakas par to, var uzskatit par nenozimigam.

Statistiska k/ida tiek aprékinata péc sekojosas formulas :

SK=qx Yax(100-m)/n

kur :
SK - statistiska kloda
g - koeficients, kas pie 95% varbatibas ir vienads ar 1.96
© - pétijuma iegultais respondentu atbilzu procentualais sadalijums
n - respondentu skaits
Lai értak un atrak noteiktu statistisko mérijuma kladu, ir lietderigi izmantot statistiskas k|tdas

novértéSanas tabulu.

PETIJUMA REZULTATU STATISTISKAS KLUDAS NOVERTESANAS TABULA
(ar 95 % varbatibu)

Procentualais
atbilzu Respondentu skaits [ N] =

sadaltjums (%)

7 50 [ 75 | 100 | 200 | 300 [ 400 | 500 | 600 | 700 | 800 | 900 | 1000 | 1100 | 1200 | 1500 | 2000
1 vai 99 28 (22| 19|14|11|10(|( 09| 08| 07 ] 07| 06 0.6 0.6 0.5 0.5 0.4
2 vai 98 39132271916 14| 121110 10| 09 0.9 0.8 0.8 0.7 0.6
4 vai 96 5445|138 |27 |22(19 (17| 16| 15| 14| 13 1.2 1.2 11 1.0 0.9
6 vai 94 66 (54| 47| 33|27 (23|20 19| 18| 17| 16 15 14 13 1.2 1.0
8 vai 92 75161 53|38|31(|27 (24| 22| 20| 19| 18 1.7 1.6 15 14 1.2

10 vai 90 83|68 | 59| 42|34 |29 | 26|24 22| 20| 20 1.9 1.8 1.7 15 13

12 vai 88 90|74 | 64| 45| 37 (32| 29| 26| 24| 23| 21 2.0 1.9 1.8 1.6 14

15 vai 85 99(80| 70| 50| 40 (35|31 29| 26| 25| 23 2.2 2.1 2.0 1.8 1.6

18 vai 82 1071 87| 75 | 53 | 44| 38| 34| 30| 29| 27| 25 2.4 2.3 2.2 1.9 1.7

20 vai 80 1111 91| 78 | 55 | 45| 39| 35| 32| 30| 28| 26 25 2.4 2.3 2.0 1.8

22 vai 78 115/ 94| 81 |57 | 47 | 41| 36| 33| 31 (29| 27 2.6 25 24 21 18

25 vai 75 120/ 98| 85| 60 | 49| 42| 38| 35| 32| 30| 28 2.7 2.6 25 2.2 1.9

28 vai 72 125|10.2( 88 [ 6.2 | 51 | 44 | 39 | 36 | 33 [ 31 | 29 2.8 2.7 25 2.3 2.0

30 vai 70 12.7|1104( 90 | 64 | 52 | 45| 40 | 3.7 | 34 | 32 | 3.0 2.8 2.7 2.6 2.3 2.0

32 vai 68 129|106( 9.1 [ 65 | 53 | 46 | 41| 3.7 | 35 32 | 31 2.9 2.8 2.6 2.4 21

35 vai 65 13.2|1108| 94 [ 66 | 54 | 47 | 42| 38 | 35 33 | 31 3.0 2.8 2.7 2.4 21

40 vai 60 136|111 96 | 6.8 | 55 | 48 | 43 | 39 | 36 | 34 | 3.2 3.0 2.9 2.8 25 2.2

45 vai 55 13.8|11.3| 98 [ 69 | 56 | 49 | 44 | 40 | 37 | 35 | 33 3.1 2.9 2.8 25 2.2

50 vai 50 139|113 98 | 69 | 5.7 | 49 | 44 | 40 | 37 | 35 | 33 3.1 3.0 2.8 25 2.2

Lai noteiktu statistisko mérfjuma klodu, ir jazina nesvérts respondentu skaits attiecigaja grupad un
rezultats procentos. Izmantojot Sos lielumus, tabulas attiecigaja iedala var atrast statistiskas meérijuma
kladas robezas + / - procentos ar 95% varb atibu.

Pieméram, ja pétijuma rezultdta no visiem aptaujatajiem Latvijas iedzivotajiem (respondentu skaits
n=1005) tiek iegita mérka grupa 10.0%, kas pauz apstiprinoSu attieksmi pret spriedumu vai izteikumu
“X“, tad ar 95% varbitibu més varam teikt, ka statistiska mérijjuma klGda Seit ir + / - 1.9% robezas. No ta
izriet, ka mérka grupa, kura identificé sevi ar spriedumu vai izteikumu “X", ir no 8.1% Iidz 11.9%.
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Respondentu soci aldemogr afiskais raksturojums

% Viriesi (n=482)

sievietes (n=521)

18 - 24 g.v. (n=101)
25 - 34 g.v. (n=195)
35-44 g.v. (n=189)
45 - 54 g.v. (n=203)
55 - 63 g.v. (n=153)
64 gadi un vairak (n=162)

ir bérni I1dz 18 gadu vecumam (n=361)
nav bérnu Ilidz 18 gadu vecumam (n=640) 63.5
pamatizgltiba (n=108)
vidgja izglitiba (n=607) 60.5
augstaka izglitiba (n=288)

latvieSu sarunvaloda gimené (n=624)
krievu sarunvaloda gimené (n=375)
LR pilsoni (n=894) 88.8

respondenti bez LR pilsonibas (n=109)

publiskaja sektora nodarbinatie (n=204)
privataja sektora nodarbinatie (n=472) 47.8

nestradajoSie (n=327)

zemi ienakumi (n=163)

vidéji zemi ienakumi (n=162)
vidéji ienakumi (n=160)

vidéji augsti ienakumi (n=167)
augsti ienakumi (n=137)
Riga/ Pieriga (n=513) 51.8

citi regioni (n=490) 48.2
Riga (n=330)

cita pilséta (n=373)
lauki (n=300)

60 80 % 100

Baze: visi respondenti, n=1003
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Kopsavilkums

Valsts parvaldes klientu apmierinatibas pétijuma ietvaros, kas tika veikts 2018.gada decembrr,
tika veikta Latvijas iedzivotaju aptauja, lai noskaidrotu iedzivotaju attieksmi pret valsts parvaldi
kopuma, uzskatus par valsts iestadi, kas vislabak apkalpo iedzivotajus, saskarsmi ar valsts
iestadém, valsts iestdZzu darba vértéjumu, ka arT pédéjas saskarsmes ar valsts iestadi
raksturojumu. legatie rezultati salidzinati art ar laika posma no 2015.gada Iidz 2017.gadam veikto
pétijumu rezultatiem (kur tas iespéjams).

Attieksme pret valsts p &rvaldi kopum &

Apgalvojumam ,Latvijas valsts parvaldé stradgjoSie kopuma godpratigi veic savus pienakumus”
kopuma piekrita 53%, nepiekrita 15% aptaujato. Art izteikumam ,Vairumam valsts ierédpu var
uzticét darboSanos valsts labd” iedzivotaji piekrita biezak (52%) neka nepiekritusi (15%).

Novertéjot izmainas valsts parvaldé pédejo 3 gadu laika, 44% piekrita, bet 14% nepiekrita, ka
valsts parvalde arvien vairak cenSas palidzet, skaidrot, konsultét, nevis sodit, 44% piekrita, bet
10% nepiekrita, ka valsts parvaldes iestades vairak sakuSas sadarboties sava starpa, mazak
prasot cilvékiem tadus datus, kas jau ir citu valsts iestazu riciba, un 42% piekrita, bet 16%
nepiekrita, ka valsts parvalde ir vienkarSojusi pakalpojumu sniegSanas, sanemsanas proceddras
iedzivotajiem.

2016.gada, 2017.gada un 2018.gada aptauju datu salidzinajums liecina, ka iedzivotaji Sogad
atzinigak neka iepriek$ vértéjusi valsts parvaldi — biezak piekrists gan tam, ka valsts parvaldé
stradajoSie kopuma godpratigi veic savus pienakumus un vairumam valsts parvaldé stradajoso
var uzticét darboSanos valsts laba, gan art tam, ka valsts parvalde arvien vairak cenSas palidzét,
skaidrot, konsultét, nevis sodit, un iestades vairak sakuSas sadarboties sava starpa, mazak
prasot cilvékiem tadus dokumentus, kas jau ir citu valsts iestazu riciba.

Uzskati par valsts iest &di, kas vislab &k apkalpo iedz ivot &jus

Biezak minétas iestades, kas, péc Latvijas iedzivotaju domam, vislabak strada, apkalpojot
iedzivotajus, ir Valsts socialas apdroSinaSanas agentira (8%), Valsts iepémumu dienests (7%),
dazadu pasvaldibu (pilsétu, novadu) domes (6%), Celu satiksmes droSibas direkcija (6%) un
Latvijas pasts (3%).

Aptuveni katrs desmitais iedzivotajs atbildéja, ka nav tadas iestades, visas strada slikti (10%), un
vél 33% nenosauca nevienu iestadi (atbildes ,nezinu”, ,grati pateikt” u.tml.)

Saskarsme ar valsts iest adém pédéjo 3 gadu laik a

Saskana ar aptaujas datiem pédéjo tris gadu laika 54% aptaujato ir saskaruSies (tas ir,
sazinajusies, sanémusi kadu pakalpojumu vai kartojusi lietas klatiené, zvanot pa talruni vai
izmantojot pastu, internetu) ar Valsts ienémumu dienestu, 35% ir saskarusies ar Valsts socialas
apdrosinaSanas agentlru un 23% ir saskaruSies ar Neatliekamas mediciniskas palidzibas
dienestu. Ne mazak ka 1/10 Latvijas iedzivotaju atbild€ja, ka pédejo tris gadu laika ir saskarusies
ar Pilsontbas un migracijas lietu parvaldi (20%), Nodarbinatibas valsts agenttru (15%), Valsts
policiju (13%) un Valsts zemes dienestu (10%).

Japiebilst, ka 23% aptaujato noradija, ka pédéjo tris gadu laika nav saskaruSies ar nevienu no
uzskaititajam iestadém, un biezak neka caurméra Sadu atbildi sniedza viriesi, iedzivotaji vecuma
no 18 lidz 24 gadiem un tie, kuri vecaki par 63 gadiem, aptaujatie ar pamatizglitibu, respondenti
bez LR pilsonibas, nestradajoSie, iedzivotaji ar zemiem ienakumiem un citos regionos dzivojoSie.

Valsts iest azu darba v értéjums kopum a

Lielaka dala Latvijas iedzivotaju atzinigi verté savu saskarsmes pieredzi ar valsts iestadém:
novertéjot savu pieredzi, lielaka dala aptaujato (52%-89%) sniedza vértéjumus ,teicami” vai
Jabi”, bet retak sniegti kritiski vértéjumi (atbildes ,drizak slikti” vai ,Joti slikti” atziméja 0%-30%).
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2018

No uzskaititajam iestadem atzinigi visbiezak vértéta saskarsmes pieredze ar Pilsonibas un
migracijas lietu parvaldi, Lauku atbalsta dienestu, Valsts meZa dienestu, Nacionalo veselibas
dienestu un Valsts socialas apdroSinaSanas agentaru.

Savukart mazak atzinigi vértétas iestades ir Veselibas un darbaspéju ekspertizes arstu valsts
komisija, Tiesas, tiesu administracija un Valsts policija.

Salidzinot laikd no 2015.gada hdz 2018.gadam veikto aptauju rezultatus, jasecina, ka Sogad
kopuma atzinigak neka iepriekS€jos gados vertétas Sadas iestades: Lauku atbalsta dienests,
Pilsonibas un migracijas lietu parvalde, Valsts zemes dienests, Partikas un veterinarais dienests
un Veselibas inspekcija, bet nedaudz kritiskaku vértéjumu neka iepriekS sanémusi Valsts policija.

Pedéjas saskarsmes ar valsts iest adi raksturojums

Atbildot uz jautajumu par valsts iestadi, ar kuru saskaras ka ar pédéjo, iedzivotaji visbiezak
miné&ja Valsts ienémumu dienestu (VID) (35%), Valsts socialas apdroSinasanas agentdru (VSAA)
(16%) un Neatliekamas mediciniskas palidzibas dienestu (NMPD) (10%). Citas iestades
nosauktas retak.

Raksturojot pédéjas saskarsmes buatibu, iedzivotaji visbiezak minéja pakalpojuma sanemsSanu
(37%) un informacijas iesniegSanu iestadei (35%). Retdk minéta informacijas iegdSana no
iestades (14%), problému risinaSana (10%) un iestades veikta parbaude, kontrole, audits u.tml.
(1%) vai sodisana (1%).

Salidzinot 2016.gada, 2017.gada un 2018.gada aptauju datus par uzskaititajam iestadem, var
konstatét, ka Sogad iedzivotaji biezak neka iepriekS noradija, ka pédéejas saskarsmes galvena
batiba bija informacijas iesniegSana iestadei, bet retak — ka ta bija pakalpojuma sanemsana.
Atbildot uz jautajumu par pédéjas saskarsmes veidu, iedzivotaji visbiezak (69%) minéja klatienes
saskarsmi. Retak noradits, ka saskarsme notikusi, izmantojot e-pakalpojumu, identificgjoties
pakalpojuma sanemsanai (14%), pa e-pastu (8%), pa telefonu (6%), sazinoties iestades interneta
majas lapa, socialo tiklu kontos (1%) vai pa pastu (1%).

2018.gada iedzivotaji retak neka 2016.gada un 2017.gada noradija, ka pédéja saskarsmes reizé
ar iestadi vini sazindjuSies klatiené, bet biezak noradita e-pakalpojumu izmantoSana vai
saskarsme pa e-pastu.

Raksturojot iemeslus saskarsmei klatieng, pa talruni vai pastu, nevis interneta, iedzivotaji biezak
noradijusi, ka ,to nav iespéjams nokartot internetd” (41%) vai vini ,dod priekSroku sazipai
klatiené” (28%).

Aptauju salidzindjums liecina, ka 2018.gada iedzivotaji retak neka 2016.gada un 2017.gada
minéja atbildes ,interneta to nav iespéjams nokartot” un “dodu priekSroku sazinai klatiené”, bet
nedaudz biezdk noraditas atbildes “pakalpojumi interneta ir parak sarezghi, nesaprotami”,

“nelietoju internetu vispar”, “neuzticos internetam” un “nezingju, ka tas pieejams interneta”.

Lagti izvertét, vai sanemtais pakalpojums atbilst labas parvaldibas kritérijiem, ne mazak ka 3/4
respondentu atziméja, ka pédéjas saskarsmes laika iestades darbinieki bija zino3i un profesional
(82%), laipni (79%), runaja/rakstija saprotami, vienkarsa valoda (78%) un bija atbildigi par savu
darbu, padarito (77%).

Atbildot uz jautdjumu ,Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, ka ir
mainjjusies iestades darbiba kops iepriekSéjas reizes, kad Jds ar to kontaktéjaties?”, 36%
noradija uz iestades darbibas uzlaboSanos, 43% pauda viedokli, ka iestades darbiba nav
mainijusies, bet 3% uzskatija, ka iestades darbiba pasliktinajusies.

Salidzinot 2016.gada, 2017.gada un 2018.gada veikto aptauju datus, var konstatét, ka Sogad
iedzivotaji nedaudz biezak (36%) neka iepriek8 (33%) noradija uz iestades darbibas
uzlaboSanos.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2018

1. Attieksme pret valsts p arvaldi kopum a

2018.gada decembr1 veikta pétijuma ietvaros Latvijas iedzivotajiem lGdza noveértét, vai,
vinuprat, valsts parvaldé stradajosie kopuma godpratigi veic savus pienakumus, vai valsts
parvaldé stradajoSiem var uzticét darboSanos valsts laba, ka arT novértét izmainas valsts
parvalde pedeéjo tris gadu laika.

Apgalvojumam ,Latvijas valsts parvaldé stradajoSie kopuma godpratigi veic savus
piengkumus” kopuma piekrita (atbildes ,pilniba piekritu” un ,drizak piekriiu”) 53%
aptaujato Latvijas iedzivotaju, bet 15% tam nepiekrita (atbildes ,pilnigi nepiekritu” un
,drizdk nepiekritu”). Aptuveni 1/4 iedzivotaju (25%) izvéléjas atbildi ,ne piekritu, ne
nepiekritu”.

Art izteikumam ,Vairumam valsts ierédpu var uzticét darboSanos valsts labad” iedzivotaji ir
piekritusi biezak (52%) neka nepiekritusi (15%). Aptuveni katrs ceturtais (26%) noradija,
ka ,ne piekrit, ne nepiekrit” Sim apgalvojumam.

Jaatzimé, ka publiskaja (valsts, paSvaldibas) sektora nodarbindtie pauda nedaudz
labveligaku attieksmi neka caurmeéra: apgalvojumam ,Vairumam valsts ierédnu var uzticét
darboSanos valsts labd” piekrita 56%, un tam, ka valsts parvaldé stradajoSie kopuma
godpratigi veic savus pienakumus, piekrita 55% publiskaja sektora stradajoso.

Kopuma atzinigaku attieksmi pret valsts parvaldi pauda (abiem iepriekSminétajiem
apgalvojumiem piekrists biezak neka caurméra) sievietes, iedzivotaji ar augstako izglitibu,
aptaujatie, kuru galvena sarunvaloda gimené ir latvieSu valoda, ka arT respondenti ar vidéji
zemiem ienakumiem.

Salidzinot 2016.gada, 2017.gada un 2018.gada veikto aptauju rezultatus, jasecina, Sogad
aptaujatie biezak piekrita tam, ka valsts parvalde stradajoSie kopuma godpratigi veic
savus pienakumus (2018.gada: 53%, ieprieks: 46%-47%) un ka vairumam valsts parvaldé
stradajoso var uzticét darbo3anos valsts laba (2018.gada: 52%, ieprieks: 46%-47%).

Novertéjot izmainas valsts parvaldé pédejo 3 gadu laika, 44% piekrita, bet 14% nepiekrita,
ka valsts parvalde arvien vairak cenSas palidzét, skaidrot, konsultét, nevis sodit, 44%
piekrita, bet 10% nepiekrita, ka valsts parvaldes iestades vairak sakuSas sadarboties sava
starpa, mazak prasot cilvékiem tadus datus, kas jau ir citu valsts iestazu riciba, un 42%
piekrita, bet 16% nepiekrita, ka valsts parvalde ir vienkarSojusi pakalpojumu sniegSanas,
sanemsanas proceddras iedzivotajiem.

Jaatzimé, ka biezak neka caurméra visiem trim iepriekSminétajiem apgalvojumiem par
pozitivam izmainam valsts iestdzu darba piekrita sievietes, iedzivotaji vecuma no 45 dz
54 gadiem un publiskajda sektora nodarbinatie. Savukart to, ka nepiekrit
iepriekSminétajiem apgalvojumiem, biezak neka caurméra atziméja respondenti ar
vidéjiem ienakumiem.

2016.gada, 2017.gada un 2018.gada aptauju datu salidzingjums par atbildéem uz
jautajumiem par izmainam valsts iestadés liecina, ka Sogad aptaujatie bieZzak piekritusi, ka
valsts parvaldes iestades arvien vairak cenSas palidzét, skaidrot, konsultét, nevis sodit
(2018.gada: 44%, ieprieks: 38%-39%), ka art vairak sakuSas sadarboties sava starpa,
mazak prasot cilvekiem tadus dokumentus, kas jau ir citu valsts iestazu riciba (2018.gada:
44%, ieprieks: 40%-42%).
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

1. Attieksme pret valsts p arvaldi kopum a

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekriat!"

0,
m Pilntba piekritu  Drizak piekritu = Drizak nepiekritu m Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt

Latvijas valsts parvaldé strédéj9§ie kopuma godpratigi veic
savus pienakumus :

45.6 12.2T 25.4 6.4 sy 211

Vairumam valsts parvaldé stradajo3o var uzticét :; ........... i 209
darbosanos valsts laba 44.6 12 == B 7
Pédéjo tris gadu laika valsts parvalde arvien vairak cenSas / P 180
palidzét, skaidrot, konsultét, nevis sodit e 355 113 222 197 bz '
Pédéjo tris gadu laika valsts parvaldes iestades vairak 1 ?j R
sakuSas sadarboties sava starpa, mazak prasot cilvékiem 34.9 8.6 22.8 23.1 [ 20.4
tadus datus, kas jau ir citu valsts iestazuricba @9 | L . |
Valsts parvalde pédéjo tris gadu laika ir vienkarSojusi s
pakalpojumu sniegdanas, sapem3anas procediras 9.2 33.2 136 25.3 16.8 v 16.8
iedzivotajem B 4 0 |

Baze: visi respondenti, n=1003 -

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

m PilnTba piekritu Drizak piekritu = Drizak nepiekritu = Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt

Latvijas valsts p arvald & 12.2018. (n=1003) CEL | 12'23|0 220 -
stradajoSie kopum a godpr atigi 11.2017. (n=1005) X 386 17631 238 10.1
veic savus pien akumus |

11.2016. (n=1007) 37.8 15.812 273 17

. 6

12.2018. (n=1003) 44.6 12.2 25.9 7.3
Vairumam valsts p arvald & §
stradajoSo var uztic &t darboSanos 11.2017. (n=1005) m 38.6 15_717 26.1 9.9
valsts lab a 4

11.2016. (n=1007) 38.3 16617 263 8.9

1 6
. . 12.2018. (n=1003 . : 2' . .

Pedejo tris gadu laik a valsts ( ) 355 _11 _ 222 197
parvalde arvien vair ak cenSas 11.2017. (n=1005
palidzét, skaidrot, konsult é&t, ( ) 823 | 13'3l 243 181
nevis sod Tt 11.2016. (1=1007) 204 |13842 239 19.8
P&dgjo trs gadu laik & valsts 12.2018. (n=1003) B 349 [gelL? 22.8 23.1
parvaldes iest ades vair ak sakusas J
sadarboties sav a starp a, mazak 11.2017. (n=1005) ME 301 [116lla0 209 23.4
prasot cilv ékiem t adus datus, kas 1
jau ir citu valsts iest azu riciba 11.2016. (n=1007) 325 10_9' 30 209 23.2
Valsts p arvalde p &dgjo tris 12.2018. (n=1003) 332 [130[25 253 16.8
gadu laik a ir vienk arSojusi 1
pakalpojumu sniegsanas, 11.2017. (n=1005) 34.4 14140 231 15.9
sanemS$anas proced dras 1
iedzivot éjiemp 11.2016. (n=1007) [¥] 335 |136d2 225 16.3

Bazes: visi respondenti

*Indekss atspogulo vértéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minéSanas biezums (%) ir
reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat: Latvijas valsts parvaldé strddajoSie kopuma

godpratigi veic savus piengkumus !"

Atbildes soci aldemogr afiskaj as grup as

% m Pilntba piekritu

Drizak piekritu

Drizak nepiekritu m PilnTgi nepiekritu

Ne piekrTtu, ne nepiekritu

Griti pateikt

visi respondenti 45.6 12.23.0 25.4 6.4
viriesi 428 13.12.7 28.2 6.7
sievietes 48.2 11.433 22.7 6.2 i Z
18 - 24 gadi Y 50.3 9,921 26.8 8.0
25 - 34 gadi 385 12221 30.9 46 V7
35 - 44 gadi 46.2 12.1 48 27.9 33 /
45 - 54 gadi 44.1 15.4 5.0 216 6.0 i
55 - 63 gadi 6.4] 50.8 11.81.3 20.3 9.3
64 gadi un vairak 48.0 9.91.9 24.2 9.3 G
pamatizglitiba 48.1 12,510 25.6 9.1 :
vidaja izglitiba 44.1 135 3.2 26.7 6.0
augstaka izglitiba 47.9 9.434 22.4 6.2 Wi 266
latvie3u sarunvaloda gimené 47.8 | 118107 26.1 41
krievu sarunvaloda gimené 42.3 12.4 48 24.4 10.1
LR pilsoni 8.0 47.1 11.62.9 25.0 5.4
respondenti bez LR pilsonibas P 3 33.9 172 3% 28.4 14.3
publiskaja sektora nodarbinatie 43.4 | 11133 21.8 8.6
privataja sektora nodarbinatie 6.6] 44.4 13.02.7 27.6 5.8
nestradajosie 48.8 11.832 24.4 6.0
zemi ienakumi P 3 48.3 13.218 29.1 4.9
vidaji zemi ienakumi G 55.4 7818 25.6 3.9
vidaji ienakumi 48.5 14.9 31 18.1 8.1
vidéji augsti ienakumi 41.8 11.3 55 22.9 7.4
augsti ienakumi 11.2 36.2 11.815 35.4 40
Riga/ Pieriga 45.4 10.73.7 26.9 7.2
citi regioni 45.8 13.8 2.2 23.7 5.6
Riga 47.9 11.243 20.9 10.0
cita pilséta 11.9 39.8 15.2 21 24.2 6.8
lauki k1) 50.3 9.62.7 31.9 2.0

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.

*Indekss atspogulo véertéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minésanas biezums (%) ir
reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizdk nepiekritat vai pilnigi nepiekritat: Vairumam valsts parvaldé straddajoSo var uzticét

darboSanos valsts laba!"

Atbildes soci aldemogr afiskaj as grup as

%
m Pilntba piekritu + Drizak piekritu = Drizak nepiekritu = Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt

visi respondenti 446 12.22:6 25.9 7.3
viriesi 40.8 13.3 35 28.1 7.3
sievietes 48.2 11.318 23.9 7.3 243
18 - 24 gadi ) 49.3 7.9 31.0 19 24.6
25 - 34 gadi 435 10.82.0 25.4 11 256
35 - 44 gadi 41.4 14.8 32 317 27 i
45 - 54 gadi 416 13.9 41 26.1 6.0
55 - 63 gadi 48.2 12.52.0 20.3 113 |z 217
64 gadi un vairak 47.4 11.132 22.3 10.0
pamatizglitiba M 45.4 12.8 210 27.1 9.2
vidaja izgitiba 43.7 13.025 26.2 7.2
augstaka izglitiba 46.3 10.431 24.7 6.7 (s 236
latvie$u sarunvaloda gimené 47.6 11.416 25.3 5.1
krievu sarunvaloda gimené 5.1 40.2 12.8 42 27.0 10.7
LR pilsoni 46.0 11.62.4 25.9 6.2 ] 22.6
respondenti bez LR pilsonibas :.1 335 17.4 . 25.7 155
publiskaja sektora nodarbinatie 45.7 13.8 2.9 18.3 9.1
privataja sektora nodarbinatie 6.9] 43.0 11.921 30.5 5.6
nestradajosie 46.4 11.83.1 23.9 8.7
zemi ienakumi kil 47.8 8.9 L2 31.9 7.0
vidéji zemi ienakumi m 50.7 12.31|2 25.3 5.6
vidaji ienakumi 49.5 183 32 109 10.3
vidaji augsti ienakumi 40.3 10.7 4.8 28.0 6.6
augsti ienakumi 38.6 112 .8 35.2 3.4
Riga/ Pieriga w 44.7 13.0 3.3 26.6 7.7
citi regioni 44.6 11.51.9 25.1 6.8
Riga B 45.6 12.4 45 23.3 10.1
cita pilséta 12.5 40.4 14.1 1.6 23.6 7.9
lauki .6 48.9 9.71.7 317 3.3

Bazes: skatit respondentu socialdemogréafisko profilu 7.Ipp.

*Indekss atspogulo véertéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minésanas biezums (%) ir

reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat: Pédéjo tris gadu laikd valsts parvalde arvien
vairdk cenSas palidzét, skaidrot, konsultét, nevis sodit! "

Atbildes soci aldemogr afiskaj as grup as

% *
m Pilntba piekritu + Drizak piekritu = Drizak nepiekritu m Pilnigi nepiekritu Ne piekrTtu, ne nepiekritu Griti pateikt

visi respondenti 35.5 118026 222 19.7
viriesi 32.2 121 B.9 23.3 21.1
sievietes Ex 38.5 105] 1.4 21.2 18.5
18 - 24 gadi P 324 [88] 10 288 25.9
25 - 34 gadi 33.9 119 15 25.1 16.4
35 - 44 gadi 8.9 35.5 10.153 22.7 17.6
45 - 54 gadi 41.3 13.325 16.2 17.5
55 - 63 gadi [ 9.8 | 32.9 18213 211 21.8
64 gadi un vairak 35.2 8731 22.8 24.0
pamatizglitiba 36.9 94028 20.6 22.6
vidaja izglitiba 8.0 34.8 12.22.7 23.0 19.3
augstaka izglitiba 36.3 10.00 2.4 211 19.6
latvieSu sarunvaloda gimeng 38.1 1109 f24 22.8 16.7
krievu sarunvaloda gimeng 31.6 12.0 §2.9 20.6 24.8
LR pilsoni 9.6 | 36.6 112026 22.0 18.1
respondenti bez LR pilsonibas 1'9 26.8 11.9@ 23.9 32.8
publiskaja sektora nodarbinatie 40.2 98] 20 17.4 17.9 259
privataja sektora nodarbinatie 36.7 12.62.3 22.4 18.5
nestradajosie 30.6 10.2[13.4 25.1 22.9
zemi ienakumi 42.2 8.0] 1.2 23.5 16.6 244
vidaji zemi ienakumi Y 37.4 126 1.3 23.5 17.3
vidaji ienakumi 5.5 40.0 15032 169 19.4 G
vidaji augsti ienakumi Ef] 303 111030 23.1 22.7
augsti ienakumi 12.3 38.0 8.9 28.2 12.5 % 269
Riga/ Pieriga 32.0 12.33.7 20.7 23.9
citi regioni 39.2 102 1.4 23.8 15.2 : G 232
Riga [ 208 104030 19.1 30.7
cita pilséta 33.4 120] 16 239 16.6 G 217
lauki  FE 44.5 11.334 23.6 11.4

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.

*Indekss atspogulo véertéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minésanas biezums (%) ir
reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizdk nepiekritat vai pilnigi nepiekritat: Pédéjo tris gadu laika valsts parvaldes iestddes
vairdk sakuSas sadarboties sava starpa, mazak prasot cilvékiem tadus datus, kas jau ir citu valsts iestazu riciba! "

Atbildes soci aldemogr afiskaj as grup as

%
m PilnTba piekritu  Drizak piekritu m Drizak nepiekritu m Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt

visi respondenti 8.9 ] 34.9 8617 228 231
viriesi 6.8 33.0 9322 221 26.6
sievietes 36.6 8.0] 1.2 235 19.8
18 - 24 gadi 304  pA20 23.8 32.8
25 - 34 gadi 37.0 975 225 18.4
35 - 44 gadi 37.1 69087 238 19.7
45 - 54 gadi 40.8 1040 192 20.4
55 - 63 gadi 29.7 9143 236 27.2
64 gadi un vairak 30.3 8.81.38 25.1 26.6
pamatizglitiba 36.6 78J18 194 27.1
vidéja izglitiba 33.1 9936 242 231
augstaka izglitiba 38.0 6.3] 1.8 213 21.4
latvie3u sarunvaloda gimené 35.9 |88 18 241 19.3
krievu sarunvaloda gimené 6.8] 33.4 87016 202 29.3
LR pilsoni Ea 36.2 83]18 226 21.4 7 218
respondenti bez LR pilsonibas 24.3 10.9 b.8 24.5 35.7
publiskaja sektora nodarbinatie 38.7 75.4' 2.0 223 19.5 e 26.9
privataja sektora nodarbinatie 36.5 9.31.3 23.3 22.0 G 199
nestradajosie 30.0 9721 224 269 @z G
zemi ienakumi N 38.3 9.30.6 23.6 20.2 21.9
vidaji zemi ienakumi 33.6 755 25.8 233 ;
vidaji ienakumi 38.1 1084.8 163 23.6 ’ ] 21.2
vidé&ji augsti ienakumi 33.6 8584 22.3 253 W 18.1
augsti ienakumi 337 43 0.8 35.3 12.1 s 2
Riga/ Pieriga 33.2 8921 225 25.6 ' ] 17.8
citi regioni 10.2 36.7 84|12 231 20.3 ' 232
Riga 323  Bafl2a 182 33.7 G 185
cita pilséta 31.6 10813 227 22.0 s 207
lauki 41.9 9213 28.1 125 : % 221

Bazes: skatit respondentu socialdemogréafisko profilu 7.Ipp.

*Indekss atspogulo véertéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minésanas biezums (%) ir
reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, driz&k nepiekritat vai pilnigi nepiekritat: Valsts péarvalde pédéjo tris gadu laika ir
vienkarSojusi pakalpojumu sniegSanas, sanemsanas proceddras iedzivotgjiem !"

Atbildes soci aldemogr afiskaj as grup as

%
m Pilntba piekritu - Drizak piekritu = Drizak nepiekritu m Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt

visi respondenti 332  |13035 253 16.8 16.8
viriesi 29.7 12.930 27.9 19.5
sievietes 11.3 36.4 13.2200 22.9 14.3 20.9
18 - 24 gadi o 376 7o 295 22.8 Vi
25 - 34 gadi 31.9 14.8 115 26.6 12.3 19.9
35 - 44 gadi 9.9 35.4 11.632 23.9 16.0 7 186
45 - 54 gadi EXxl 38.8 11.44.4 21.6 13.9 Wy 19.1
55 - 63 gadi 27.2 18.4 2.0 26.1 19.1 :
64 gadi un vairak 200 |11818 26.4 21.8 iz
pamatizglitiba w 33.9 14.8 18 26.7 18.2 i
vidgja izglitiba 312 14.4 25 27.4 17.3 i
augstaka izglitiba  [JFEI) 37.0 9.62.7 20.3 15.4 G 260
latvie3u sarunvaloda gimené 35.1 | 12.12.3 26.3 14.1
krievu sarunvaloda gimené 30.2 14.7 2.9 23.1 21.3
LR pilsoni 34.3 12.82.4 255 15.3
respondenti bez LR pilsonibas 24.1 151 @ 23.3 29.1
publiskaja sektord nodarbinatie 16.1 335 |10.4 2.9 22.2 14.8 24.8
privataja sektora nodarbinatie 35.2 13.02:3 26.8 15.1
nestradajosie 29.8 14.9 255 25.0 20.8
zemi ienakumi 6.8} 38.0 14.6 1.7 26.2 12.7
vidaji zemi ienakumi 30.9 12,5113 27.4 18.2
vidaji ienakumi 33.2 195 19  19.6 16.5
vidaji augsti ienakumi 35.1 9.142 26.3 145 Wi 196
augsti ienakumi 326 443 34.8 12.1 # 25.7
Riga/ Pieriga 8.0 33.2 14.3 2.7 23.0 18.8
citi regioni 33.1 11.7 2.2 21.7 14.7 G 190
Riga 34.6 10.83.3 19.3 24.6
cita pilséta 27.6 13.12.7 27.4 5.5
lauki 38.4 15.5 113 29.4 9.7

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.

*Indekss atspogulo véertéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minésanas biezums (%) ir
reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.

SKDS, 2018.gada decembris
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2018

2. Uzskati par valsts iest adi, kas vislab ak apkalpo

ledzivot ajus

Latvijas iedzivotaju aptaujas, kas tika veikta 2018.gada novembrt, ietvaros respondentiem
lGdza nosaukt iestadi, kas, vinuprat, vislabak strada, apkalpojot iedzivotajus, un varétu
Saja zina kalpot par paraugu citam iestadém. Jaatzimé, ka Sis jautdjums tika uzdots
aptaujas sakuma, un Sis bija t.s. ,atvértais” jautajums, t.i., respondentiem netika piedavati
atbilzu varianti, vini pasSi brivi nosauca atbildes, kas datu apstrades procesa tika
apkopotas lielakas grupas.

lestades, kas, péc Latvijas iedzivotaju domam, vislabak strada, apkalpojot iedzivotajus, ir
Valsts socialas apdroSinaSanas agentlra (So iestadi minéja 8%) un Valsts ienémumu
dienests (7%).

Nakamas biezak minétas iestades bija dazadu pasvaldibu (pilsétu, novadu) (parsvara —
savas dzivesvietas) domes (6%), Celu satiksmes droSibas direkcija (6%), Latvijas pasts
(3%), Pilsonibas un migracijas lietu parvalde (2%), Valsts policija (2%) un Valsts
ugunsdzésibas un glabSanas dienests (2%). Citas iestades nosauca mazak nekd 2%
aptaujato.

Jaatzimé, ka Riga/Pieriga dzivojoSie biezak (8%) neka citos regionos dzivojosie (2%) ka
valsts iestades, kas vislabak strada, nosauca Celu satiksmes droSibas direkciju
(R1ga/Pierigd 8%, citos regionos 2%) un Pilsontbas un migracijas lietu parvaldi
(Riga/Pieriga 3%, citos regionos 1%), bet citos regionos dzivojoSie biezak neka
Riga/Pieriga dzivojoSie nosauca Valsts socialas apdroSinaSanas agentiru (Riga/Pieriga
7%, citos regionos 9%) un Valsts ienémumu dienestu (R1ga/Pierigad 6%, citos regionos
8%).

Salidzinot 2017.gada un 2018.gada veikto pétijumu rezultatus, jaatzime, ka 2018.gada
iedzivotaji retak (33%) neka pirms gada (43%) nezindja nosaukt kadu iestadi, kas strada
vislabak.

SKDS, 2018.gada decembris
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Péttjums: Valsts parvaldes klientu apmierinatibas pétijums 2018

2. Uzskati par valsts iestadi, kas vislabak apkalpo iedzivotajus

"Lddzu, nosauciet valsts iestadi, kura, Jasuprat, vislabak strada, apkalpojot iedzivotajus, un varétu 3aja zina

kalpot par paraugu citam iestadém!"

Valsts socialas apdrosinasanas agentiira (VSAA)
Valsts ienémumu dienests (VID)

Pasvaldiba, pilsétu, novadu domes (dazadi)

Celu satiksmes droSibas direkcija (CSDD)
Latvijas pasts

Pilsonibas un migracijas lietu parvalde (PMLP)
Valsts policija (t.sk. policija (neprecizéts))

Valsts ugunsdzésibas un glabSanas dienests (VUGD)
Medicinas iestades (slimnicas, polikiinikas) (dazadi)
Nodarbinatibas valsts agentira (NVA)

Latvijas valsts mezi (LVM)

Latvenergo

Latvijas dzelzce|$S

Skolas (dazadi)

Bankas (dazadas)

Lattelecom

Rigas satiksme

Latvijas banka

Neatliekamas mediciniskas palidzibas dienests (NMPD)
Bibliotékas (dazadas)

Valsts zemes dienests (VZD)

Latvijas Gaze

Aizsardzibas ministrija

Uznémumu registrs

Bérnudarzi (dazadi)

Korupcijas novérSanas un apkaroSanas birojs (KNAB)
Tiesibsarga birojs

Labklajibas ministrija

Nacionalie brunotie spéki

PasaZieru vilciens

Kultdras ministrija

Lauku atbalsta dienests (LAD)

Zemesgramata

airBaltic

Latvijas Radio

Lauksaimniecibas datu centrs

Lidosta "Riga"

Rigas Siltums

Valsts darba inspekcija

Valsts kontrole

Cita iestade (katra minéta 1 reizi)*

Cita atbilde**

Nav tadas iestades, visas slikti strada

Grditi pateikt/ Nav atbildes

Baze: visi respondenti, n=1002

*Kategorija "Cita iestade (katra minéta 1 reizi)" ietilpst:

%

32.5

T T T T 1

0 10 20 30 % 40

"aizsardzibas struktdras, pieméram, robeZsardze"; "apbediSanas birojs"; "Auto

transporta direkcija"; "Balta (apdroSinaSana)"; "Baltcom; barintiesa"; "Bérnu tiesibu aizsardzibas inspekcija”; "Centrala véléSanu komisija";
"Daugavpils autobusu parks"; "Dzimtsarakstu noda/a"; "Ekonomikas ministrija"; "lekslietu ministrija"; "leslodzijumu vietu parvalde"; "kultdaras
iestades"; "Kultdrkapitala fonds"; "Latvijas Finieris"; "Latvijas Saeima"; "Latvijas Televizija"; "Latvijas tiesa"; "Latvijas Universitate"; "LIAA";
"Lido"; "Liepgjas cietums"; "LMT"; "meZa nozaré esosas valsts iestades"; "Nacionalais teatris"; "Namu parvaldnieks"; "notariati"; "patentu
valde"; "Partikas un veteringrais dienests"; "Piejdra"; "PTAC"; "sabiedriskie mediji"; "Satiksmes ministrija"; "Satversmes tiesa"; "Valsts
asinsdonoru centrs"; "Valsts ceju dienests"; "Valsts kanceleja"; "Valsts prezidenta kanceleja"; "VARAM".

**Kategorija "Cita atbilde " ietilpst: "birokratiskais aparats Latvijg ir sakartots, pat nav, ko sddzéties ne par vienu iestadi" (minéts 1 reizi);
"daudz maz visas normali stradd" (minéts 1 reizi); "iestades darbs ir atkarigs no konkrétiem cilvékiem" (minéts 1 reizi); "labi visas strada"

(minéts 1 reizi).

SKDS, 2018.gada novembris
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Péttjums: Valsts parvaldes klientu apmierinatibas pétijums 2018

"Lddzu, nosauciet valsts iestadi, kura, Jasuprat, vislabak strada, apkalpojot iedzivotajus, un varétu Saja zina

kalpot par paraugu citam iestadém!"

2016., 2017. un 2018.gada aptauju datu salidzinajums

Valsts socialas apdrosinasanas agentiira (VSAA)

Valsts ienémumu dienests (VID)

Pasvaldiba, pilsétu, novadu domes (dazadi)

Celu satiksmes droSibas direkcija (CSDD)

Latvijas pasts

Pilsontbas un migréacijas lietu parvalde (PMLP)

Valsts policija (t.sk. policija (neprecizéts))

Valsts ugunsdzésibas un glabSanas dienests (VUGD)

Medicinas iestades (slimnicas, polikiinikas) (dazadi)

Nodarbinatibas valsts agentdra (NVA)

Latvijas valsts mezi (LVM)

Latvenergo

Latvijas dzelzce|$

Skolas (dazadi)

Neatliekamas mediciniskas palidzibas dienests (NMPD)

Lauku atbalsta dienests (LAD)

Cita iestade (katra minéta 1 reizi)

Nav tadas iestades, visas slikti strada

Grati pateikt/ Nav atbildes

Bazes: visi respondenti

s

8.9
7.3

I s %

6.5
6.9

. ss
2.7

"49

- s
4.7

6.1

-l 34
1.5

= 11.2018. (n=1002)
11.2017. (n=1005)
11.2016. (n=1007)

43.1

o

40 %

*Salidzinati dati par iestadém, kuras vismaz viena no aptaujam minéja vairak neka 1% respondentu.
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Péttjums: Valsts parvaldes klientu apmierinatibas pétijums 2018

"Lddzu, nosauciet valsts iestadi, kura, Jasuprat, vislabak strada, apkalpojot iedzivotajus, un varétu Saja zina
kalpot par paraugu citam iestadém!"

Respondentu atbildes Riga/ Pieriga un citos regionos

Valsts socialas apdroSinaSanas agentlra (VSAA)
Valsts ienémumu dienests (VID)

Pasvaldiba, pilsétu, novadu domes (dazadi)

Celu satiksmes droSibas direkcija (CSDD)
Latvijas pasts

Pilsonibas un migracijas lietu parvalde (PMLP)

Valsts policija (t.sk. policija (neprecizéts))

BN o B
N ar Nw
O
o = H

Valsts ugunsdzésibas un glabSanas dienests (VUGD)

Medicinas iestades (slimnicas, poliklinikas) (dazadi)

=
~

Nodarbinatibas valsts agenttra (NVA)

Latvijas valsts meZi (LVM)

[y

0 ©Os (,® o (N
— Oy

Latvenergo

O ¢

Latvijas dzelzcel$
Skolas (dazadi)

Bankas (daZadas)

oo PR Ok
o o

P o

Lattelecom

Rigas satiksme

o

Latvijas banka

Neatliekamas mediciniskas palidzibas dienests (NMPD)
Bibliotekas (dazadas)

Valsts zemes dienests (VZD) = Riga/ Pieriga (n=515)

Latvijas Gaze
Aizsardzibas ministrija citi regioni (n=487)
Uznémumu registrs

Bérnudarzi (dazadi)

Korupcijas novérSanas un apkaroSanas birojs (KNAB)
Tiesibsarga birojs

Labklajibas ministrija

Nacionalie brunotie spéki

o N

PasaZieru vilciens

Kultdras ministrija

Lauku atbalsta dienests (LAD)
Zemesgramata

airBaltic

Latvijas Radio
Lauksaimniecibas datu centrs
Lidosta "Riga"

Rigas Siltums

Valsts darba inspekcija

0
0.
0
0.
0.
0.
0,
0
0
0.
0
0.
0.
0
0,
0
0,
0
0
0.
0.
0.
0.
0.

R o O RO RO NN ON ON RO v O

Valsts kontrole

Cita iestade (katra minéta 1 reizi)

Cita athilde
Nav tadas iestades, visas slikti strada
Gruti pateikt/ Nav atbildes T , 33.9
20 30 %

Bazes: visi respondenti
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2018

3. Saskarsme ar valsts iest adem pedéjo 3 gadu laik a

2018.gada decembri veiktd pétijuma ietvaros Latvijas iedzivotajiem ladza noradit, vai
peédejo tris gadu laika vini ir saskaruSies ar vairakam valsts iestadem, sanémusi to
pakalpojumus vai kartojusi lietas klatieng, zvanot pa talruni vai izmantojot pastu, internetu.

Aptaujas dati par iedzivotaju saskarsmi ar valsts iestadém liecina, ka pédéjo tris gadu
laikd 54% aptaujato ir saskaruSies (tas ir, sazinajusies, sanémusi kadu pakalpojumu vai
kartojuSi lietas klatiené, zvanot pa talruni vai izmantojot pastu, internetu) ar Valsts
ienémumu dienestu, 35% ir saskaruSies ar Valsts socialas apdroSinaSanas agentdru un
23% ir saskarusies Neatliekamas mediciniskas palidzibas dienestu.

Ne mazak ka 1/10 Latvijas iedzivotaju atbild€ja, ka pédejo tris gadu laika ir saskarusies ar
Pilsontbas un migracijas lietu parvaldi (20%), Nodarbinatibas valsts agentiru (15%),
Valsts policiju (13%) un Valsts zemes dienestu (10%).

SalidzinoSi retak noradits uz saskarsmi ar tadam iestadem ka Nacionalais veselibas
dienests (9%), Veselibas un darbaspéju ekspertizes arstu valsts komisija (6%), Tiesas,
tiesu administracija (5%), Lauku atbalsta dienests (5%), Uznémumu registrs (5%),
Partikas un veterinarais dienests (4%), Valsts meZa dienests (4%) un Veselibas
inspekcija (3%).

Japiebilst, ka 23% aptaujato noradija, ka pédejo tris gadu laika nav saskaruSies ar
nevienu no uzskaititajam iestadém, un biezak neka caurmeéra Sadu atbildi sniedza viriesi,
ledzivotaji vecuma no 18 [idz 24 gadiem un tie, kuri vecaki par 63 gadiem, aptaujatie ar
pamatizglitibu, respondenti bez LR pilsonibas, nestradajoSie, iedzivotaji ar zemiem
ienakumiem un citos regionos dzivojoSie.

2015.gada, 2016.gada un 2017.gada veiktajas aptaujas tika uzdots ldzigs jautajums
(jaatzimé, ka 2015.gada aptauja jautajuma formuléjums nedaudz atSkiras, aptaujas
atSkiras art jautajuma uzskaitito iestazu saraksts, ldz ar to atbildes nav tieSi
salidzinamas). Salidzinot aptauju datus, jasecina, ka 2018.gada aptauja iedzivotaji
nedaudz retak ka iepriekS veiktajos pétijumos noradija uz savu saskarsmi ar Valsts
socialas apdroSinaSanas adentlru, Neatliekamas mediciniskas palidzibas dienestu,
Nodarbinatibas valsts agenttru un Lauku atbalsta dienestu.
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Péttjums: Valsts parvaldes klientu apmierinatibas pétijums 2018

3. Saskarsme ar valsts iestadem pédéjo 3 gadu laika
"Ar kurdm no Sim iestadém Jas pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuradm iestadém Jds

sazingjaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa telefonu vai
izmantojot pastu, internetu?"

% Valsts ien@émumu dienests (VID, t. sk. muita) 54.3

Valsts socialas apdroSinaSanas agentlra (VSAA)

Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “atra
palidziba”)

Pilsontbas un migracijas lietu parvalde (PMLP)

Nodarbinatibas valsts agenttra (NVA)

Valsts policija (t. sk. sabiedriska kartiba, noziedzigu nodarfjumu
atklaSana un novérsana, celu satiksmes drosiba)

Valsts zemes dienests (VZD, t. sk. kadastra uzturéSana par
nekustamo Tpasumu jautajumiem)

Nacionalais veselibas dienests (NVD, t. sk. EVAK karSu
izsniegSana, uzaicinajuma véstules uz valsts apmaksatu véza
skriningu, parrobezu veselibas apripe)

Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK,
invaliditates ekspertizes)

Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas,
apgabaltiesas, Zemesgramata)

Lauku atbalsta dienests (LAD)
Uznémumu registrs (UR)

Partikas un veterinarais dienests (PVD)
Valsts meza dienests (VMD)
Veselibas inspekcija (VI)

Nevienu no $Tm

Grti pateikt

- . 0 15 30 45 % 60
Baze: visi respondenti, n=1003

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopé&ja atbilzu summa parsniedz 100%.
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Péttjums: Valsts parvaldes klientu apmierinatibas pétijums 2018

"Ar kurd@m no Sim iestadém Jds pédéjo tris gadu |

aikd esat saskaries/-usies, t.i., ar kuram iestadém Jds

sazingjaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa telefonu vai

izmantojot pastu, internetu?"

2015., 2016., 2017.un 2018.gada aptauju datu salidzinajums**

%
Valsts ienémumu dienests (VID)***

Valsts socialas apdrosinaSanas agentiira (VSAA)

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra
palidziba™)

Pilsontbas un migréacijas lietu parvalde (PMLP)

Nodarbinatibas valsts agentira (NVA)

Valsts policija (VP)***

Valsts zemes dienests (VZD)***

Nacionalais veselibas dienests (NVD)***

Veselibas un darbaspéju ekspertizes arstu valsts komisija
(VDEAK)***

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas,
apgabaltiesas, Zemesgramata)

Lauku atbalsta dienests (LAD)

Uznémumu registrs (UR)

Partikas un veterinarais dienests (PVD)

Valsts meZa dienests (VMD)

Veselibas inspekcija (VI)

Nevienu no STIm

Grati pateikt

Bazes: visi respondenti

54.0
53.1
| 46.1
348
38.3
37.3
| 36.2
. 23.4
26.9
27.0
I 20.2
22.0
24.0
| 185
. 14.6
17.0
19.7
| 19.3
. 133
11.7
14.0
T 103
10.3
9.1
| 6.7
- 02
9.1
. 55
6.7
. s
55% = 12.2018. (n=1003)
= 50 11.2017. (n=1005)
7-81 4 11.2016. (n=1007)
1 6.7 02./03.2015. (n=1001)
. 47
4.2
5.6
| 47
Il 3.9
43
6.6
| 4.0
Il 36
2.7
47
™ 29
32
5.7
| 46
I 23.3
16.2
15.2
| 25.2
0.3
0.1
0.6
| 04

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.

**02./03.2015.gada aptauja jautajuma formuléjums bija "Ar kuram n

o 8im iestadém Jds pédéjo tris gadu laika esat sazingjies vai sapémis

kadu pakalpojumu, apmekléjot to personigi, zvanot pa telefonu vai izmantojot internetu?"

***2017. un 2018.gada aptauja Sie jautdjumi tika papildinati ar paskaidrojoSu informaciju iekavas, kas nebija iepriek§€jas aptaujas.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Ar kurdm no 8im iestddém Jds pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadém Jas sazindjaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené

(personigi), zvanot pa telefonu vai izmantojot pastu, internetu?"
Atbildes soci aldemogr afiskaj as grup as

%

visi respondenti

virieSi
sievietes

18 - 24 gadi
25 - 34 gadi
35 - 44 gadi
45 - 54 gadi
55 - 63 gadi
64 gadi un vairak

pamatizglitiba
vidéja izglitiba
augstaka izglitiba

latvieSu sarunvaloda gimené
krievu sarunvaloda gimené

LR pilsoni
respondenti bez LR pilsonibas

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie
nestradajosie

zemi ienakumi

vidéji zemi ienakumi
Vidéji ienakumi

vidéji augsti ienakumi
augsti ienakumi
Riga/ Pieriga

citi regioni

Riga
cita pilséta
lauki

Bazes: skatit respondentu socigldemografisko profilu 7.lpp.

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.

VID
54.3

49.2
59.1

31.9
63.5
63.1
64.6
50.8
34.4

50.7
70.4

55.6
52.1

39.0

68.5
65.9
27.4

42.6
53.4
55.0
56.9
68.8

59.9
48.3

62.6
54.4
44.9
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

Grafika turpingjums.

"Ar kura@m no Sim iestadém Jas pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadém Jds sazindjaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené
(personigi), zvanot pa telefonu vai izmantojot pastu, internetu?"
Atbildes soci aldemogr afiskaj as grup as

Tiesas, tiesu
5 administr acija LAD PVD VMD \ Nevienu no § Tm
% visi respondenti [ 53 5.0 [ 47 139 136 2.9 233
viriesi .57 49 | 58 | a1 BBl 23 27.8
sievietes 49 5.1 136 137 139 35 19.1
18 - 24 gadi 139 4.8 220} 3.0 26 4.0 38.4
25- 34 gadi 67 55 | 56 | | 56 L41 gl 19.1
35 - 44 gadi .68 3.1 74 138 21 2.6 16.8
45 - 54 gadi S5 5.3 '35 43 63 3.0 17.8
55 - 63 gadi (39 6.4 51 32 25 2.0 24.9
64 gadi un vairak 38 4.8 24 2.4 136 0.6 334
pamatizglitiba 40 4.3 ] i) 26 3.7 34.7
vidaja izglitiba 34 5.1 25 136 3.0 2.2 25.7
augstaka izglitiba B A 5.0 102 | HEEE s 41 14.1
latviesu sarunvaloda gimené . 6.4 7.0 48 | 42 | 50 3.8 225
krievu sarunvaloda gimené 3.7 1.9 46 135 " 1.6 245
LR pilsoni | 55 5.4 [Esom 42 l41 3.0 22.1
respondenti bez LR pilsonibas 137 1.9 200] i) 0.0 1.9 321
publiskaja sektora nodarbinatie .82 2.8 133 2.4 42 4.4 15.9
privataja sektora nodarbinatie 61 7.0 76 | 56 136 2.7 19.0
nestradajosie 22 3.4 # 2.4 132 2.3 34.6
zemi ienakumi 3.2 6.5 di7 2.6 24 3.2 29.1
videji zemi ienakumi 32 7.9 137 ot | 54 1.2 23.3
vidaji ienakumi 48 25 139 |45 31 2.0 21.0
vidaji augsti ienakumi 47 3.4 55 ] 137 (35! 5.0 25.4
augsti ienakumi 107 46 101 59 | 43 36 16.2
Riga/ Pieriga [ ] 2.2 72 [ i/ | 29 43 19.8
citi regioni 33 8.0 216 41 44 15 27.1
Riga . 68 12 .82 | 136 24 3.0 205
cita pilséta 46 0.8 28 i) % 29 25.4
lauki e 14.6 B A 78 2.8 237

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2018

4. Valsts iest azu darba v ertéjums kopum a

Pétijuma ietvaros Latvijas iedzivotajiem lGdza raksturot savu saskarsmes pieredzi ar tam
iestadém, ar kuram vini pédéjo tris gadu laika ir sazinajuSies, sanémusi kadu pakalpojumu
vai kartojuSi lietas, izveéloties atbilstoSako vértejumu skala ,teicami”, labi”, ,viduvéji”,
Ldrizak slikti” vai ,foti slikti”.

Saskana ar 2018.gada decembri veiktds aptaujas rezultatiem, lielaka dala Latvijas
iedzivotaju atzinigi vérté savu saskarsmes pieredzi ar valsts iestadém: novéertéjot savu
pieredzi ar pétijjuma analiz€tajam iestadem, lielaka dala aptaujato (52%-89%) sniedza
vérteéjumus teicami” vai labi”, bet retak sniegti kritiski vertéjumi (atbildes ,drizak slikti” vai
Joti slikti” atziméja 0%-30%).

No uzskaititajam iestadém atzinigi visbiezak vértéta saskarsmes pieredze ar Pilsonibas
un migracijas lietu parvaldi (89% atzinigu vertéjumu, 2% negativu vertéjumu, atbilzu
vidéja vertiba ir 4.19 skala, kur ,1” nozimé ,Joti slikti” un ,5” nozimé ,teicami”).

"

AtbilZzu vidéja vértiba augstaka par 4 punktiem ir arT, vertéjot taddas iestades ka Lauku
atbalsta dienests (87% atzinigu vértéjumu, 2% negativu vértéjumu, atbilzu videja vertiba
4.29), Valsts meZa dienests (86% atzinigu vértéjumu, 0% kritisku vértéjumu, atbilzu vidéja
vértiba 4.11, tiesa, janem veéra, ka Sis iestades darbu noveértéja tikai 37 respondenti, l1dz
ar to iespéjama liela statistiska kluda), Nacionalais veselibas dienests (77% atzinigu
vértejumu, 0% negativu vertéjumu, atbilzu vidéja vertiba 4.05), Valsts socialas
apdroSinasSanas agentdra (82% atzinigu vértéjumu, 2% negativu vértéjumu, atbilzu vidéja
vértiba 4.01).

Saja pétljuma kritiskak vertétds (vairak neka 10% negativu vértgjumu) iestades ir:
Veselibas un darbaspéju ekspertizes arstu valsts komisija, Valsts policija un Tiesas, tiesu
administracija. Tomeér arT $1s iestades atzinigi vértétas biezak (52%-60%) neka negativi
(14%-30%), un verteéjumu videgjie raditaji ir robezas no 3.16 Iidz 3.54 piecu punktu skala,

kur ,1" nozimé ,foti slikti” un ,5” nozimeé ,teicami”.

"

Salidzinot 2015.gada, 2016.gada, 2017.gada un 2018.gada veikto aptauju rezultatus,
jasecina, ka Sogad kopuma atzinigak (augstakas atbilZu vidéjas veértibas) neka
iepriek$€jos gados vértétas Sadas iestades: Lauku atbalsta dienests, Pilsonibas un
migracijas lietu parvalde, Valsts zemes dienests, Partikas un veterinarais dienests un
Veselibas inspekcija, bet nedaudz kritiskaku vertéjumu neka iepriekS sanémusi Valsts
policija (zemaka atbilZu vidéja vertiba).
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

4. Valsts iest azu darba v ertéjums kopum a

"Lddzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jds pédéjo tris gadu
laika esat sazingjies, sanémis kadu pakalpojumu vai kartojis lietas! Vai Jds teiktu, ka Stiestade apkalpo
iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arr foti slikti?"

Vidéja vértiba*
% mLotislikti = Drizak slikti mLabi mTeicami Viduveéji Grati pateikt

Lauku atbalsta dienests (LAD) (n=50) 2.3 8.2 4.29
Pilsontbas un migracijas lietu parvalde (PMLP) (n=202) 8.2 1.5 4.19
Valsts meZa dienests (VMD) (n=37)** 55 8.3 4.11
Nacionalais veselibas dienests (NVD, t. sk. EVAK karSu
izsniegSana, uzaicinajuma véstules uz valsts apmaksatu 10.6 12.1 4.05
véza skriningu, parrobezu veselibas apripe) (n=93)
Valsts socialas apdrosTasanas agentdra (VSAA) 125 43 4.01
(n=349)
Valsts zemes dienests (VZD, t. sk. kadastra uzturéSana 8.7 77 3.08
par nekustamo 1pasumu jautajumiem) (n=104) ’ : '
Partikas un veterinarais dienests (PVD) (n=39)** 14.8 10.6 3.94
Neatliekamas mediciniskas palidzibas dienests (NMPD, 392
t. s. “atra palidziba”) (n=235) 15 z 2 ’
Valsts ien@mumu dienests (VID, t. sk. muita) (n=540) 18.9 3.2 3.84
Nodarbinatibas valsts agentira (NVA) (n=146) 20.1 4.9 3.82
Uznémumu registrs (UR) (n=46)** 10.9 4.6 3.80
Veselibas inspekcija (V1) (n=29)** 378 3.6 3.63
Veselibas un darbaspéju ekspertizes arstu valsts 19.3 79 354
komisija (VDEAK, invaliditates ekspertizes) (n=55) ’ : ’
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu
nodarTjumu atklaana un novérsana, celu satiksmes 21.0 4.7 3.32
dro$iba) (n=133)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas, 145 18 3.16

apgabaltiesas, Zemesgramata) (n=53)

Bazes: respondenti, kuri saskaruSies ar attiecigo iestadi

*Baze vidéjai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grati pateikt" minéSanas biezums). Vidéja
vertiba aprékinata piecu punktu skald, kur «1» nozimé «/oti slikti» un «5» nozimé «teicami» .
**Respondentu baze ir nepietiekama secinajumu izdariSanai.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu
laika esat sazingjies, sanémis kadu pakalpojumu vai kartojis lietas! Vai Jds teiktu, ka Stiestade apkalpo

iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arr [oti slikti?"

2015., 2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

% mLoti slikti

Lauku atbalsta
dienests (LAD)

Pilson 1has un
migr acijas lietu
parvalde (PMLP)

Valsts meza dienests
(VMD)

Nacion alais vesel 1bas
dienests (NVD)

Valsts soci alas
apdrosSin asanas
agentira (VSAA)

Valsts zemes
dienests (VZD)***

Partikas un veterin arais
dienests (PVD)

Neatliekam as
medic Thisk as pal 1dzibas
dienests (NMPD)

Valsts ie pémumu
dienests (VID)***

Nodarbin atibas valsts
agentara (NVA)

Uzpnémumu
registrs (UR)

Veselibas

inspekcija (V1)

Veselibas un darbasp &ju
ekspert 1zes arstu valsts

komisija (VDE AK)

Valsts policija (VP)***

Tiesas, tiesu
administr acija

m Drizak slikti

12.2018. (n=50)
11.2017. (n=71)
11.2016. (n=83)
02.2015. (n=68)

12.2018. (n=202)
11.2017. (n=221)
11.2016. (n=243)
02.2015. (n=184)

12.2018. (n=37)**
11.2017. (n=27)**
11.2016. (n=45)**

12.2018. (n=93)
11.2017. (n=91)

12.2018. (n=349)
11.2017. (n=385)
11.2016. (n=377)
02.2015. (n=360)

12.2018. (n=104)
11.2017. (n=103)
11.2016. (n=91)
02.2015. (n=67)

12.2018. (n=39)**
11.2017. (n=43)**
11.2016. (n=66)

12.2018. (n=235)
11.2017. (n=271)
11.2016. (n=274)

12.2018. (n=540)
11.2017. (n=538)
11.2016. (n=534)
02.2015. (n=450)

12.2018. (n=146)
11.2017. (n=169)
11.2016. (n=199)
02.2015. (n=189)

12.2018. (n=46)**
11.2017. (n=42)**

11.2016. (n=54)
02.2015. (n=45)*

12.2018. (n=29)**
11.2017. (n=32)**
11.2016. (n=58)

12.2018. (n=55)
11.2017. (n=67)

12.2018. (n=133)
11.2017. (n=117)
11.2016. (n=58)

12.2018. (n=53)
11.2017. (n=55)
11.2016. (n=58)

m Labi

Bazes: respondenti, kuri saskarusies ar attiecigo iestadi

m Teicami Viduveji
2. 9 33.4
1.47% 8.9 24.6
1.13 61. 17.5
62.0 21.7
59.0 29.8
0.41] 62.5 26.4
2 56.9 26.3
1 66.6 21.2
70.6 15.7
48. 26.1
1.9 65.1 22.8
62.7 14.7]
2. 57.4 22.2
0.51 64.0 17.5
1 61.1 20.1
0.61] 62.6 20.1
0.91 62.9 17.8
181 64.3 15.6
0.93 63.4 15.3
243 56.8 14.1
1.7 4 71.2 13.
2 56.3 15.5
2.1 53.4 20.6
4.7 60.6 2
3.5 50.9 24.1
15| 51.7 22.2
1.7 45.8 26.3
1.57 60.0 13.6
1.9 0 56.7 9.9
1.2 54.6 10.9
1.8 [ 59.3 14.4)
0.6 4 54.9 14.7)
170 57.0 16.0
25 49.6 15.3
1.8 53.2 17.3
60.7 13.0
4 47.0 24.6
56.3 7.6
25 (V] 22.6
44.9 9.9
53.0 13.
5.1 39.7 6
7.6 48.3 11.6
9 46.2 15.1
: 43.2 8.
) 37.7 14.4
4.1 37.5 14.11
47.7 5.8
7.108 45.7 11.(
12500 32.7 I'B

Grti pateikt
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Vidéja vértiba*
e, 4.29
s 4.08
s 3.94
e 4.04

) 4.19
(s 4.15
prs  4.12
pEe. 4.08

(s 4.11
s 4.04
pry 4.11

s 4.05
s

e 4.01
s 4.02
e 4.04
s 3.97

e 3.98
(s 3.91
s 3.80

P 3.91

By 3.94
s 3.87
s 3.60

e, 3.92
e 3.89
s 3.91

s 3.84
VR 3.67
s 3.69
s 3.82

s 3.82
pry  3.88
s 3.74
e 3.80

prsiizizz  3.80
Ve 3.96
P 3.63
s 3.98

s 3.63
e 3.55
K4 3.28

e 3.54
przzz 3.51

Vs 3.32
ez 3.40
e 3.51

¢4 3.16
iz 3.49
H 3.05

*Baze vidéjai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grati pateikt" minéSanas biezums). Vidéja

vértiba aprékinata piecu punktu skald, kur «1» nozimé «/oti slikti» un «5» nozimé «teicami» .

**Respondentu baze ir nepietiekama secindjumu izdariSanai.
***2017. un 2018.gada aptauja Sie jautajumi tika papildinati ar paskaidrojoSu informaciju iekavas, kas nebija iepriek$éjas aptaujas.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu
laika esat sazingjies, sanémis kadu pakalpojumu vai kartojis lietas! Vai Jds teiktu, ka Stiestade apkalpo

iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arr [oti slikti?"

Respondentu atbildes atkar 1ba no nodarbin atibas sektora

% m Loti slikti

Lauku atbalsta dienests (LAD)

Pilson Thas un migr acijas lietu
parvalde (PMLP)

Valsts meza dienests (VMD)

Nacion alais vesel 1bas dienests
(NVD)

Valsts soci alas apdroSin asanas
agentira (VSAA)

Valsts zemes dienests (VZD)

Partikas un veterin arais dienests
(PVD)

Neatliekam as medic Tnisk as pal1dzibas
dienests (NMPD) (t.s. " atra palidziba")

Valsts ie pémumu dienests
(VID)

Nodarbin atibas valsts a genttira
(NVA)

Uzpémumu re gistrs (UR)

Veselibas inspekcija (VI)

Veselibas un darbasp &ju ekspert izes
arstu valsts komisija (VDE AK)

Valsts policija (VP)

Tiesas, tiesu administr acija (t.sk. rajonu
(pils etu) tiesas, apgabaltiesas un
zemesgr amatu noda |as)

m Drizak slikti

m Labi m Teicami

publiskaja sektora nodarbinatie (n=6)**
privataja sektora nodarbinatie (n=33)**
nestradajosie (n=11)**

publiskaja sektora nodarbinatie (n=53)**
privataja sektora nodarbinatie (n=107)
nestradajoSie (n=42)**

publiskaja sektora nodarbinatie (n=9)**
privataja sektora nodarbinatie (n=17)**
nestradajosie (n=11)**

publiskaja sektora nodarbinatie (n=37)**
privataja sektora nodarbinatie (n=38)**
nestradajoSie (n=18)**

publiskaja sektora nodarbinatie (n=86)
privataja sektora nodarbinatie (n=150)
nestradajosie (n=113)

publiskaja sektora nodarbinatie (n=33)**
privataja sektora nodarbinatie (n=50)
nestradajoSie (n=21)**

publiskaja sektora nodarbinatie (n=5)**
privataja sektora nodarbinatie (n=26)**
nestradajosie (n=8)**

publiskaja sektora nodarbinatie (n=57)
privataja sektora nodarbinatie (n=101)
nestradajosie (n=77)

publiskaja sektora nodarbinatie (n=140)
privataja sektora nodarbinatie (n=311)
nestradajosie (n=89)

publiskaja sektora nodarbinatie (n=19)**
privataja sektora nodarbinatie (n=64)
nestradajosie (n=63)

publiskaja sektora nodarbinatie (n=7)**
privataja sektora nodarbinatie (n=35)**
nestradajosie (n=4)**

publiskaja sektora nodarbinatie (n=9)**
privataja sektora nodarbinatie (n=13)**
nestradajoSie (n=7)**

publiskaja sektora nodarbinatie (n=13)**
privataja sektora nodarbinatie (n=20)**
nestradajosie (n=22)**

publiskaja sektora nodarbinatie (n=35)**
privataja sektora nodarbinatie (n=75)
nestradajoSie (n=23)**

publiskaja sektora nodarbinatie (n=17)**
privataja sektora nodarbinatie (n=29)**
nestradajosie (n=7)**

Bazes: respondenti, kuri saskaruSies ar attiecigo iestadi

Viduveji Grdti pateikt
66.2 REE] 0.0
515 | 325 3.4
55.0 36.0 [
67.9 24.5 K]
56,8 32.1 7.3
P’ 531 | 305 14.0
551 121.9 10.8
66.3 B 6.0
o1.1 0.0
65.1 10.6 15.9
68.8 12. 5.6
443 | 27.7 10.1
2 68.3 E 5.8
'/ 622 138 17.7
1.7 OO S 10.7
56.9  16. 115
% 680 11 8.4
438 66.6 23.7 X
577 221 20.2
N 469 153 18.1
88.2 W 0.0
R 0475 17,9 22.4
PRI 56:70 18, 16.8
2.7 454 | 36.4 11.8
0.7 (R 16.7
) 57.7 12.5 20.9
2.3 644 11.3 15.4
68.8 6 208
N 506 17. 19.2
U 551 15 20.9
84.6 0.0
524 16.7) 14.0
100.0 0.0
35.311.0 422
53.1 148 321
42.0 42.6
71 53.4 85 6.9
10.9 39.211.0 18.7
539 14.0 27.4
3.0f 47.4 15.1 20.3
10.50 39.9 8.2) 19.5
4 48.1 27.3
1 525 18] 5.4
39.4 19.8
71.8 13.7

0.0
9.4
9.0

1.8
1.8
0.0

12.2
6.0
8.9

8.5
12.9
17.9

3.4
55
3.2

12.2
7.9
0.0

0.0
155
0.0

3.3
3.9
0.0

2.1
4.0
2.1

4.8
8.1
1.5

154
3.0
0.0

115

7.0
14.9
0.0

0.0
7.0
4.1

0.0
3.2
0.0

Vidaja vértiba*

s 4.34
s 4.25
) 440

(s 419
i A
e 412

i 418
s 411
s 4.00

(7 3.94
(s 4.08
s 421

s A1l
s 3.94
i 4.03

iz 3.99
i 3.94
i 4.04

i 4.02
i 3.87
P 4.12

B 3.70
Ve 3.92
P 4.00

i 3.97
A 3.80
(s 3.80

(e 3.84
G 3.87
i 377

G 4.00
i 3.14
s 4.00

(s 3.65
v 3.83
vz 3.21

iz 3.42
P 3.40
e 3.72

Ve 3.57
VI 3.22
i 3.24

e 3.47
P 2.88
p 3.57

*Baze vidéjai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grati pateikt" minéSanas biezums). Vidéja

vértiba aprékinata piecu punktu skald, kur «1» nozimé «/oti slikti» un «5» nozimé «teicami» .

**Respondentu baze ir nepietiekama secindjumu izdariSanai.
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"Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu
laika esat sazingjies, sanémis kadu pakalpojumu vai kartojis lietas! Vai Jds teiktu, ka Stiestade apkalpo
iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arr [oti slikti?"

Respondentu atbildes R Tga/ Pieriga un citos re gionos

% uLoti slikti

Lauku atbalsta dienests (LAD)

Pilson Thas un migr acijas lietu
parvalde (PMLP)

Valsts meza dienests (VMD)

Nacion alais vesel 1tbas
dienests (NVD)

Valsts soci alas apdrosin asanas
agentira (VSAA)

Valsts zemes dienests (VZD)

Partikas un veterin arais
dienests (PVD)

Neatliekam as medic Tnisk as
palidzibas dienests (NMPD) (t.s.
"atra palidziba")

Valsts ie pémumu

dienests (VID)

Nodarbin atibas valsts
agentira (NVA)

Uzpémumu re gistrs (UR)

Veselibas inspekcija (VI)

Veselibas un darbasp &ju
ekspert izes arstu valsts komisija
(VDEAK)

Valsts policija (VP)

Tiesas, tiesu administr acija (t.sk.
rajonu (pils etu) tiesas, apgabaltiesas

m Drizak slikti

m Labi m Teicami

Riga/ Pieriga (n=11)**

citi regioni (n=39)**

Riga/ Pieriga (n=124)

citi regioni (n=78)

Riga/ Pieriga (n=15)**

citi regioni (n=22)**

Riga/ Pieriga (n=50)

citi regioni (n=43)**

Riga/ Pieriga (n=184)

citi regioni (n=165)

Riga/ Pieriga (n=58)

citi regioni (n=46)**

Riga/ Pieriga (n=19)**

citi regioni (n=20)**

Riga/ Pieriga (n=138)

citi regioni (n=97)

Riga/ Pieriga (n=305)

citi regioni (n=235)

Riga/ Pieriga (n=62)

citi regioni (n=84)

Riga/ Pieriga (n=37)**

citi regioni (n=9)**

Riga/ Pieriga (n=22)**

citi regioni (n=7)**

Riga/ Pieriga (n=25)**

citi regioni (n=30)**

Riga/ Pieriga (n=76)

citi regioni (n=57)

Riga/ Pieriga (n=37)**

citi regioni (n=16)**

Bazes: respondenti, kuri saskaruSies ar attiecigo iestadi

7.9
6.9

6.6[%

Viduveji

73.7
48.0

43.0
43.4

43.5
57.6

9.
7.5

a

19.1

Grdti pateikt

0.0
3.0

10.0
5.3

6.3
4.9

18.0
2.0

18.1
6.2

13.8
2.2

15.7
14.0

215
9.5

22.8
138

28.9
135

10.9
10.9

35.8
44.2

18.4
20.0

21.0
21.0

16.0
10.9

Vidaja vértiba*

9.2
8.0

0.7
2.6

0.0
14.1

6.4
18.7

21
6.8

5.1
11.0

5.9
15.2

0.0
6.1

3.0
35

1.5
74

0.0
227

0.0
14.8

0.0
13.2

2.7
74

2.6
0.0

*Baze vidéjai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grati pateikt" minéSanas biezums). Vidéja

vértiba aprékinata piecu punktu skala, kur «1» nozimé «/oti slikti» un «5» nozimeé «teicami» .

**Respondentu baze ir nepietiekama secindjumu izdariSanai.
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"Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu
laika esat sazingjies, sanémis kadu pakalpojumu vai kartojis lietas! Vai Jds teiktu, ka Stiestade apkalpo
iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arr [oti slikti?"

Respondentu atbildes atkar 1ba no apdz ivot as vietas

% Vidaja vértiba*

m Loti slikti m Drizak slikti m Labi m Teicami Viduveji Grti pateikt

_ RTga (n=4)** 48.9 0.0 25.6 ) 331

Lauku atbalsta dienests (LAD) cita pilsata (n=3)** 100.0 0.0 0.0 s 4.00
lauki (n=43)* 51.3 38.8 27 71 e 4.39
. - o Riga (n=72) 4.2 56.4 28.6 10.8 0.0 s 4.09
ng\?;(;zﬁ:mg)lgr acijas lietu cita pilséta (n=68) 64.9 26.6 71 14 s 4.20
lauki (n=62) 55.6 34.8 6.3 33 s 4.29
L Riga (n=7)* 74.2 0.0 0.0 s 4.26
Valsts meZa dienests (VMD) cita pilsta (n=6)** 1.9 0.0 18.1 Vs 4.00
lauki (n=24)** 66.6 16.6 85 83 i 4.09

Nacion dlais vesel ibas Riga (n=31)** 64.2 6.2 19.2 10.3 ) 3.86
dienests (NVD) cita pilsata (n=28)* 72.3 17.4 3.1 7.2 s 4.15
lauki (n=34)* 53.2 20.1 8.9 17.8 414

Valsts soci las Riga (n=118) 073 65.1 12. 18.1 15 ) 3.87
apdrosin asanas agentiira cita pilséta (n=128) 0.80 66.9 23.4 4.9 33 W/’; 4.15
(VSAA) lauki (n=103) 59.1 16.5 15.6 8.8 v 4.01
Riga (n=32)** 52.7 25.3 15.6 6.4 (s 4.10

Valsts zemes dienests (VZD) cita pilséta (n=41)* 2.4 75.0 10.4 2.7 47 g 3.91
lauki (n=32)** 31 ) 12.5 9.4 13.1 i 3.93
. o Riga (n=12)** 39.9 33.8 16.9 0.0 Wiz 3.98
Partikas un veterin arais cita pilséta (n=7)** 100.0 0.0 0.0 s 4.00
dienests (PVD) lauki (n=20)" 50.6 9.9 18.9 20.7 G 3.89
. _ o Riga (n=73) 3.0 50.2 17.9 27.6 0.0 ] 3.9
g‘;?g'zei'é:? dﬁznrzggmﬁ;g)sas cita pilséta (n=80) 388 794 28.3 124 24 ) 3.97
"atra palidziba™) > lauki (n=82) 36 52.9 25.5 10.9 48 s 3.99
Riga (n=205) 3.8 57.7 11.3 22.7 25 iz 3.73
Valsts ie pémumu cita pilséta (n=200) 64.8 17.0 135 16 G 3.97
dienests (VID) lauki (n=135) 56.3 12.0 21.2 6.8 e 3.82
o Riga (n=35)** 25 42.7 14.8 36.8 0.0 sy 3.64
2‘922{3'; ?S\?i? valsts cita pilsata (n=50) 57.6 14.1 18.4 6.0 G 3.87
9 lauki (n=61) 59.7 15.2 11.9 6.7 Gy 3.90
Riga (n=27)** 51.6 22.3 14.9 0.0 Vs 3.85

Uznémumu re gistrs (UR) cita pilséta (n=10)* 59.1 10.1 21.0 e 3.63
lauki (n=9)** 89.2 0.0 0.0 ] 3.8

Riga (n=10)** 50.2 9. 405 0.0 i 3.69

Veselibas inspekcija (VI) cita pilséta (n=11)* 45.0 18.2 36.8 0.0 s 3.81
lauki (n=8)** 38.2 35.8 12.4 i 3.28

Veselibas un darbasp €&ju Riga (n=16)** 497 5.8 17.4 0.0 Ve 3.21
ekspert 1zes arstu valsts cita pilséta (n=21)** 9] 50.8 15.6 9.7 9.2 G 3.64
komisija (VDE AK) lauki (n=18)** 44.0 11.9 32.8 113 Vs 3.76

Riga (n=45)** 331 0. 22.0 0.0 i 3.07

Valsts pOIICI]a (VP) cita pilséta (n=43)** 9. 43.1 12. 21.5 4.8 W 3.41
lauki (n=45)* 4.2 53.4 4. 19.5 9.3 iz 3.50

I;f;ﬁj(;ﬁ;”é?g)"t‘ig‘s':tsr acija (t.sk. Riga (n=23)"* 34.1 17.3 42 7 2.6
angabaltiesas un zemés ¢ amatu cita pilséta (n=17)* 12 70.8 6.6 5.2 0.0 e 3.54
Pg 9 lauki (n=13)"* 216 147 21.6 0.0 349

noda |as)

Bazes: respondenti, kuri saskaruSies ar attiecigo iestadi

*Baze vidéjai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grati pateikt" minéSanas biezums). Vidéja

vértiba aprékinata piecu punktu skald, kur «1» nozimé «/oti slikti» un «5» nozimé «teicami» .

**Respondentu baze ir nepietiekama secindjumu izdariSanai.
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5. Pedéjas saskarsmes ar valsts iest adi raksturojums

Latvijas iedzivotaju aptaujas ietvaros respondentiem ludza atceréties, ar kuru no valsts
iestadém vini ir saskaruSies ka ar pédéjo, un raksturot So saskarsmes reizi — kada bija
saskarsmes galvena batiba, kads bija saskarsmes veids, vai sanemtais pakalpojums
atbilda labas parvaldibas principiem, ka arT novéertét iestades darbibas izmainas.

Atbildot uz jautajumu par valsts iest adi, ar kuru sask aras ka ar pédéjo, iedzivotaji
visbiezak mingja Valsts ienémumu dienestu (VID) (35%) un Valsts socialas
apdroSinasSanas agenttru (VSAA) (16%).

Nakamas biezak minétas iestades bija un Neatliekamas mediciniskas palidzibas dienestu
(NMPD) (10%), Pilsonibas un migracijas lietu parvalde (PMLP) (10%) un Nodarbinatibas
valsts agentdra (NVA) (7%).

Citas iestades nosauktas retak, un neliela respondentu skaita del, kas tas vertéjusi, nevar
izdartt secinajumus par iedzivotaju saskarsmi ar SIm iestadém (turpmakajos secinajumos
tas atseviski netiks izdalitas).

Raksturojot pédéjas saskarsmes b utibu, iedzivotaji visbhiezak minéja pakalpojuma
sanemSanu (37%) un informacijas iesniegSanu iestadei (35%). Retak minéta informacijas
iegGSana no iestades (14%), problému risinaSana (10%) un iestades veikta parbaude,
kontrole, audits u.tml. (1%) vai sodiSana (1%).

To, ka pedejas saskarsmes galvena bitiba bija pakalpojuma sanem3ana, noradija vairak
neka puse no iedzivotajiem, kuri pédéja reizé bija saskaruSies ar PMLP (86%).

Informacijas iesniegSanu ka pédéjas saskarsmes galveno batibu biezak minéja VID (59%)
un VSAA (47%). Informacijas iegiSanu no iestades ka pédejas saskarsmes galveno
batibu visbiezak noradija NVA klienti (47%).

Salidzinot 2016.gada, 2017.gada un 2018.gada aptauju datus par visam uzskaititajam
iestadem kopuma, var konstatét, ka Sogad iedzivotaji biezak neka iepriek$ noradija, ka
pédéjas saskarsmes galvena batiba bija informacijas iesniegSana iestadei (2016.: 24%,
2017.: 28%, 2018.: 35%), bet retak — ka ta bija pakalpojuma sanem3ana (2016.: 48%,
2017.: 43%, 2018.: 37%).

Atbildot uz jautajumu par pédejas saskarsmes veidu , iedzivotaji visbiezak (69%) min&ja
klatienes saskarsmi. Nakamas bieZzak minétas atbildes bija, ka saskarsme notikusi,
izmantojot e-pakalpojumu, identificéjoties pakalpojuma sanemSanai (14%), pa e-pastu
(8%) vai pa talruni (6%), bet retdk minéta sazinaSanas iestades interneta majas lapa,
socialo tiklu kontos (1%) vai saskarsme pa pastu (1%).

Jaatzimé, ka saskarsmi klatiené visas analizétajas sociali demografiskajas grupas mingja
vairak neka puse aptaujato, un biezak neka caurméra to izmantojusi iedzivotaji, kuri
vecaki par 54 gadiem, respondenti ar pamata vai vidéji izgltibu, nestradajoSie, aptaujatie
ar zemiem vai vidéji zemiem ienakumiem, ka art citos regionos (arpus Rigas, Pierigas)
dzivojosie.
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Analizéjot datus par saskarsmes veidu atkariba no ta, ar kuram iestadém aptaujatie
saskaruSies, jasecina, ka uz klatienes saskarsmi noradija vairak neka 90% no
respondentiem, kuri saskaruSies ar NVA (95%) un PMLP (95%).

Uz e-pakalpojumu izmantoSanu (29%) un sazinu e-pasta (17%) biezak neka caurméra
noradija VID klienti. To, ka ar iestadi pédéja saskarsmes reizé komunicéjusi pa talruni,
biezak neka caurméra noradija NMPD Klienti (20%).

Jaatzimé, ka 2018.gada iedzivotdji retdk neka 2016.gada un 2017.gada noradija, ka
peédeja saskarsmes reizé ar iestadi vini sazinajusies klatiené (2016.: 85%, 2017.: 77%,
2018.: 69%), bet bieZzak noradita e-pakalpojumu izmantoSana (2016.: 5%, 2017.: 7%,
2018.: 14%) vai saskarsme pa e-pastu (2016.: 5%, 2017.: 7%, 2018.: 8%).

Raksturojot iemeslus saskarsmei kl atiené, pa talruni vai pastu, nevis internet a,
iedzivotaji visbiezak noradijusi, ka ,interneta to nav iespéjams nokartot” (41%), un biezak
neka caurméra 3o atbildi noradija PMLP (80%), NMPD (66%) un NVA (47%) Klienti.

Vairak neka katrs ceturtais noradija, ka ,dod priekSroku sazinai klatiené” (28%), un So
iemeslu biezak neka caurméra noradija tie, kuri sazinajusies klatiené, pa talruni vai pa
pastu sazinajusies ar VID (46%) vai VSAA (38%).

Savukart 10% aptaujato atbildéja, ka pakalpojumi interneta ir parak sarezgti,
nesaprotami. So atbildi biezak neka caurméra noradija respondenti, kuri klatieng, pa
talruni vai pastu sazinajusies ar VID (21%) vai VSAA (16%).

Citi iemesli minéti retak (1%-9%).

2016.gada, 2017.gada un 2018.gada aptauju datu salidzinajums liecina, ka Sogad
iedzivotaji retak neka iepriekS mingjusi atbildes ,internetd to nav iespéjams nokartot”
(2018.: 419%, iepriekS 48%-52%) un “dodu priekSroku sazinai klatiené” (2018.: 28%,
ieprieks 31%-33%), bet biezak noraditas athildes “pakalpojumi interneta ir parak sarezgfti,
nesaprotami” (2018.: 10%, iepriekS 5%-6%), “nelietoju internetu vispar” (2018.: 9%,
iepriek§ 5%-7%), “neuzticos internetam” (2018.: 5%, iepriek§ 2%) un “nezindju, ka tas
pieejams internetd” (2018.: 5%, ieprieks 2%).

Lagti izvertét, vai sanemtais pakalpojums atbilst labas p arvald1bas krit €rijiem, ne
mazak ka 3/4 respondentu atziméja, ka pédéjas saskarsmes laika iestades darbinieki bija

zinoSi un profesionali (82%), laipni (79%), runaja/rakstija saprotami, vienkarsa valoda
(78%), bija atbildigi par savu darbu, padarito (77%).

Jaatzimé, ka vairakums aptaujato (60%-71%) par atbilstoSiem atzina arT par&jos
raksturojumus. Tris raksturojumi, kuri visbieZzak atziti par neatbilstoSiem, ir ,pieejami,
nodroSina iespéju sapemt pakalpojumu man izdeviga vieta un laik@” (13% So atzina par
neatbilstoSu), ,elastigi, izvéloties piemérotako risingjumu” (12% 3o atzina par neatbilstoSu)
un ,jeintereséti, klienta vélmes izprotosi” (13% 3o atzina par neatbilsto3u).

Salidzinot datus par atbildem 2017.gada un 2018.gada, var konstatét, ka Sogad iedzivotaji
par vairakiem apgalvojumiem retak neka pirms gada noradija, ka tie ir atbilstoSi, biezak
noradot, ka nevar tos izvertét (iespéjams, daléji to var skaidrot ar to, ka iedzivotaji biezak
ar iestadem saskarusSies, izmantojot e-pakalpojumus): “ir laipni pret mani”, “runa/raksta
man saprotami, vienkarsa valoda”, “pauda ciepu un pozitivu attieksmi pret mani un
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manam vajadzibam”, “pieejami, nodroSina iespéju sapemt pakalpojumu man izdeviga
vieta un laika”.

Atbildot uz jautdjumu ,Rundjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, ka ir
main fjusies iest ades darb 1ha kops iepriekSéjas reizes, kad Jas ar to kontaktéjaties?”,
36% noradija uz iestades darbibas uzlabo3anos, 43% pauda viedokli, ka iestades darbiba
nav mainijusies, bet 3% uzskatija, ka iestades darbiba ir pasliktinajusies.

To, ka iestades darbiba ir uzlabojusies, biezdk neka caurméra noradija aptaujatie, kuri
bija saskarusies ar NMPD (39%) vai VSAA (39%).

Salidzinot 2016.gada, 2017.gadad un 2018.gada veikto aptauju datus, var konstatét, ka
Sogad iedzivotaji nedaudz biezak (36%) neka iepriekS (33%) noradija uz iestades
darbibas uzlaboSanos.
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5. Pedéjas saskarsmes ar valsts iest adi raksturojums

5.1. lestade, ar kuru sask aras ka ar pedejo

"Lddzu, noradiet, ar kuru no Seit uzskaititajam iestadém Jas saskaraties (sazingjaties, sanémat kadu
pakalpojumu vai kartojat lietas taja) ka ar pédéjo! "

% Valsts ienémumu dienests (VID, t. sk. muita) 35.4

Valsts socialas apdrosinasanas agentiira (VSAA)

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. ,atra
palidziba”)

Pilsonibas un migracijas lietu parvalde (PMLP)

Nodarbinatibas valsts agentira (NVA)

Valsts policija (t.sk. sabiedriska kartiba, noziedzigu nodarijumu
atklasana un novérSana, celu satiksmes drosiba)

Valsts zemes dienests (VZD, t.sk. kadastra uzturéSana par
nekustamo TpaSumu jautajumiem)

Veselibas un darbaspéju ekspertizes arstu valsts komisija
(VDEAK, invaliditates ekspertizes)

Lauku atbalsta dienests (LAD)

Nacionalais veselibas dienests (NVD)*

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas,
apgabaltiesas, Zemesgramata)

Uznémumu registrs (UR)

Veselibas inspekcija (V1)

Valsts meZa dienests (VMD)

Partikas un veterinarais dienests (PVD)

Grti pateikt

0 10 20 30 % 40

Baze: respondenti, kuri ir saskaruSies ar kadu no iestadém pédéjo tris gadu laika, n=776

*Nacionalais veselibas dienests (NVD, t.sk. EVAK karSu izsniegSana, uzaicingjuma véstules uz valsts apmaksatu véza skriningu, parrobezu
veselibas apripe)
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5.2. Pedejas saskarsmes galven a batiba

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, lddzu, atziméjiet, kada bija saskarsmes galvena

batibal”
% . « - .
Pakalpojuma sanem3ana (izzinas, atlaujas u. tml.)

Informacijas iesniegSana iestadei

Informacijas iegdSana no iestades

Problému risinaSana (neikdieniSku, nestandarta, netipisku
situaciju risinasana)

Ta bija iestades veikta parbaude, kontrole, audits u.tml.

Tiku sodits/-a

Cits*

Grati pateikt/neatceros

37.1

35.2

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=761

*Kategorija "Cits" ietilpst: "nomaksaju nodokjus" (minéts 2 reizes).

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

Pakalpojuma sanemsSana (izzinas, atlaujas u.tml.)

% Informacijas iesniegSana iestadei

Informacijas iegdSana no iestades

Problému risinaSana (neikdieniSku, nestandarta, netipisku
situaciju risinasana)

Ta bija iestades veikta parbaude, kontrole, audits u.tml.

Tiku sodits/-a

Cits

Gruti pateikt/ neatceros

40 % 50
I 371
425
48.2
e 352
28.3
23.7
I 140
13.2
11.4
I 100
12.1
10.5
B 10
17
37
1 os = 12.2018. (n=761)
07 11.2017. (n=838)
| 05 11.2016. (n=842)
0.3
0.1
0.2
B is
15
1.8
0 10 20 30 40 % 50

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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2018.gada decembris
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, lddzu, atziméjiet, kada bija saskarsmes galvena
batibal!”

Respondentu atbildes atkar 1ba no iest ades, ar kuru ir sask aruSies k a ar pédeéjo

m Pakalpojuma sanem3ana (izzinas, atlaujas u.tml.)

m Informacijas iesniegSana iestadei

m Informacijas iegiSana no iestades

m Problému risinaSana (neikdienisku, nestandarta, netipisku situaciju risindsana)
Ta bija iestades veikta parbaude, kontrole, audits vai tml.
Tiku sodits/-a
Cits

Grti pateikt/ neatceros
%

Visi, kuri saskarusSies ar kadu iestadi (n=761) 032

S

~

| = |
-
-

Valsts ienémumu dienests (VID, t.sk. muita) (n=272)

Valsts socialas apdro$inaSanas agentdra (VSAA) (n=123)

Nodarbinatibas valsts agenttra (NVA) (n=57)

Pilsonibas un migracijas lietu parvalde (PMLP) (n=77)

Valsts zemes dienests (VZD, t.sk. kadastra uzturéSana par
nekustamo TpaSumu jautajumiem) (n=22)*

Lauku atbalsta dienests (LAD) (n=20)*

=

Nacionalais veselibas dienests (NVD) (n=20)*

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas,
apgabaltiesas, Zemesgramata) (n=11)*

[N
N
o

17 00

Py =
N
5
o
o
o
o

Valsts policija (t.sk. sabiedriska kartiba, noziedzigu nodarijumu
atklaSana un novérsSana, celu satiksmes droSiba) (n=36)*

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra
palidziba") (n=79)

Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK,
invaliditates ekspertizes) (n=21)*

S
[N
[ee)
o
o
o
(2]

-*—-—I-*-.l N
N
o
o
o
o

———— e  ———
w
- [ I R ——
]
= I
© ©
L o
) )
~ )

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies k& ar pédéjo

*Respondentu baze ir nepietiekama secinajumu izdarisanai.
Ar Veselibas inspekciju, Valsts meZa dienestu, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédéjo bija saskarusies mazak

neka 10 respondenti, tapéc Sis atbildes analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, lddzu, atziméjiet, kada bija saskarsmes galvena

batibal”

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

%

Valsts ie pémumu dienests
(VID)

Valsts soci alas
apdrosin asanas agentara
(VSAA)

Nodarbin atibas valsts
agentara (NVA)

Pilson Thas un migr acijas lietu
parvalde (PMLP)

Valsts zemes dienests (VZD)

Lauku atbalsta dienests
(LAD)

Nacion alais vesel 1tbas
dienests (NVD)

Tiesas, tiesu administr acija

Valsts policija (VP)

Neatliekam as medic Tnisk as
palidzibas dienests (NMPD)

Veselibas un darbasp &ju
ekspert izes arstu valsts
komisija (VDE AK)

m Pakalpojuma sanemS$ana (izzinas, atlaujas u.tml.)

m Informacijas iesniegSana iestadei

m Informacijas iegi$ana no iestades

m Problému risinaSana (neikdienisku, nestandarta, netipisku situaciju risinaSana)

Ta bija iestades veikta parbaude, kontrole, audits vai tml.

Tiku sodits/-a
Cits
Grdti pateikt/ neatceros

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=123)
11.2017. (n=134)
11.2016. (n=113)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

12.2018. (n=22)*
11.2017. (n=18)*
11.2016. (n=16)*

12.2018. (n=20)*
11.2017. (n=25)*
11.2016. (n=22)*

12.2018. (n=20)*
11.2017. (n=13)*

12.2018. (n=11)*
11.2017. (n=12)*
11.2016. (n=13)*

12.2018. (n=36)*
11.2017. (n=28)*
11.2016. (n=29)*

12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

12.2018. (n=21)*
11.2017. (n=27)*

o

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo

*Respondentu baze ir nepietiekama secinajumu izdarisanai.

Ar Veselibas inspekciju, Valsts meZa dienestu, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédéjo bija saskaruSies mazak

neka 10 respondenti, tapéc Sis atbildes analizétas netiek.

SKDS, 2018.gada decembris
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, lddzu, atziméjiet, kada bija saskarsmes galvena
batibal!”

Atbildes soci aldemogr afiskaj as grup as
m Pakalpojuma sanems$ana (izzinas, atlaujas u.tml.)
i m Informacijas iesniegSana iestadei
m Informacijas iegi$ana no iestades
m Problému risinaSana (neikdieniSku, nestandarta, netipisku situaciju risinaSana)
m Ta bija iestades veikta parbaude, kontrole, audits vai tml.
Tiku sodits/-a
Cits
Grti pateikt/ neatceros

visi respondenti (n=761) 03 2

1 l 1

18 - 24 gadi (n=61)

25 - 34 gadi (n=156)

|

35 - 44 gadi (n=155)

45 - 54 gadi (n=166)

55 - 63 gadi (n=115)

.H
=
e O e O s mpom
=
o
=

64 gadi un vairak (n=108)

pamatizglitiba (n=70) 0 3 0 1

vidaja izgiitiba (n=446) I 1021

augstaka izglitiba (n=245) 04 3

publiskaja sektora nodarbinatie (n=169) n + 0o 0 3
privataja sektora nodarbinatie (n=379) I 1 1 1
nestradajoSie (n=213) 0O 0 0 2

zemi ienakumi (n=113) 0O o0 0 3

vidéji zemi ienakumi (n=123) 0 1 0 2

vidéji ienakumi (n=126) 1 0O 0 o0 1

vidéji augsti ienakumi (n=122) * 1 11

I 2 01

augsti ienakumi (n=114)

Riga/ Pieriga (n=408) 14

=

B i =

citi regioni (n=353)

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

5.3. Pedejas saskarsmes veids

"Kada veida Jas galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?"
%

Klatiené 68.6

Izmantoju interneta e-pakalpojumu, identificgjoties / ielogojoties/
ieregistréjoties pakalpojuma sapemsanai

Pa elektronisko pastu (e-pastu)

Pa talruni

Sazinajos iestades interneta majaslapa, socialo tiklu kontos
Pa pastu

Grti pateikt/neatceros

0 15 30 45 60 75 % 90
Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=761

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

% I o6

Klatiene 76.7
84.9
. 3 oo [ 137
Izmantoju interneta e-pakalpojumu, identificéjoties / ielogojoties/ 6.8
ieregistréjoties pakalpojuma sapemsanai 4 7‘
- e
Pa elektronisko pastu (e-pastu) 7.2
4.5
W s
Pa talruni 6.3
4.6
J 13
Sazinajos iestades interneta majaslapa, socialo tiklu kontos | 0.1 = 12.2018. (n=761)
| 02 11.2017. (n=838)
| 11 11.2016. (n=842)
Pa pastu 1.9
1.0
0.4
Gruti pateikt/ neatceros 0.9
0.1
0 15 30 45 60 75 % 90

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Kada veida Jas galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?"
Respondentu atbildes atkar 1ba no iest ades, ar kuru ir sask aruSies k a ar pédeéjo

m Klatiené
m Izmantoju interneta e-pakalpojumu, identificgjoties / ielogojoties/ ieregistréjoties pakalpojuma sanemsanai
m Pa elektronisko pastu (e-pastu)
m Pa talruni
Sazinajos iestades interneta majaslapa, socialo tiklu kontos
Pa pastu

% Griiti pateikt/ neatceros

Visi, kuri saskarusSies ar kadu iestadi (n=761)

Valsts ienémumu dienests (VID, t.sk. muita) (n=272) 2 0 0.4
Valsts socialas apdroSinaSanas agentdra (VSAA) (n=123) 1 1 1
Nodarbinatibas valsts agenttra (NVA) (n=57) 0o 2 0
Pilsonibas un migréacijas lietu parvalde (PMLP) (n=77) 1 0 o0 0

Valsts zemes dienests (VZD, t.sk. kadastra uzturéSana par

nekustamo 1pasumu jautajumiem) (n=22)* H i ° 0
Lauku atbalsta dienests (LAD) (n=20)* 0 ©0 0
Nacionalais veselibas dienests (NVD) (n=20)* I 0 20 0

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas, 0 o B N

apgabaltiesas, Zemesgramata) (n=11)*

Valsts policija (t.sk. sabiedriska kartiba, noziedzigu nodarijumu
atklasana un novérSana, celu satiksmes droSiba) (n=36)*

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra
palidziba") (n=79)

Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK,
invaliditates ekspertizes) (n=21)*

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo

*Respondentu baze ir nepietiekama secinajumu izdarisanai.
Ar Veselibas inspekciju, Valsts meza dienestu, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédg&jo bija saskarusies mazak

neka 10 respondenti, tapéc Sis atbildes analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Kada veida Jas galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?"

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

mKlatiené

m Izmantoju interneta e-pakalpojumu, identificgjoties / ielogojoties/ ieregistréjoties pakalpojuma sapemsanai

m Pa elektronisko pastu (e-pastu)

m Pa talruni

Sazinajos iestades interneta majaslapa, socialo tiklu kontos

%
Pa pastu

Griti pateikt/ neatceros

Valsts ie pémumu dienests
(VID)

Valsts soci alas
apdrosin asanas agentiira
(VSAA)

Nodarbin atibas valsts
agentira (NVA)

Pilson Thas un migr acijas lietu
parvalde (PMLP)

Valsts zemes dienests (VZD)

Lauku atbalsta dienests
(LAD)

Nacion alais vesel 1bas
dienests (NVD)

Tiesas, tiesu administr acija

Valsts policija (VP)

Neatliekam as medic Tnisk as
palidzibas dienests (NMPD)

Veselibas un darbasp €&ju
ekspert izes arstu valsts
komisija (VDE AK)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=123)
11.2017. (n=134)
11.2016. (n=113)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

12.2018. (n=22)*
11.2017. (n=18)*
11.2016. (n=16)*

12.2018. (n=20)*
11.2017. (n=25)*
11.2016. (n=22)

12.2018. (n=20)*
11.2017. (n=13)*

12.2018. (n=11)*
11.2017. (n=12)*
11.2016. (n=13)*

12.2018. (n=28)*
11.2017. (n=28)*
11.2016. (n=29)*

12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

12.2018. (n=21)*
11.2017. (n=27)

48
53
(23

o o o O O wm o o o © mm I-. -o- O wpon = o o o o-l III
Emo OH E (o] o] O == wavu O == O =1 ] =) ==
=) N I3 IS
N N ~
ofjo

61
55
74
92
75
86
79
97 3
80 0
74 i
81 0
72 B 0
70 0

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies k& ar pédéj

*Respondentu baze ir nepietiekama secinajumu izdarisanai.

SKDS, 2018.gada decembris
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Kada veida Jas galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?"

Atbildes soci aldemogr afiskaj as grup as
% m Klatiené

m Izmantoju interneta e-pakalpojumu, identificgjoties / ielogojoties/ ieregistréjoties pakalpojuma sanemsanai

m Pa elektronisko pastu (e-pastu)

m Pa talruni
Sazinajos iestades interneta majaslapa, socialo tiklu kontos
Pa pastu
Griti pateikt/ neatceros

visi respondenti (n=761) 1 104

18 - 24 gadi (n=61)

25 - 34 gadi (n=156)

35 - 44 gadi (n=155)
45 - 54 gadi (n=166)
55 - 63 gadi (n=115)

64 gadi un vairak (n=108)

pamatizgltiba (n=70)

videja izglitiba (n=446)

augstaka izglitiba (n=245)

publiskaja sektora nodarbinatie (n=169)

privataja sektora nodarbinatie (n=379)

iy
o

HE poOon THp gEue =oggeeT B
= N [ N N
O ODOfjEDn o|ppg gE— EEeE=m g
e IS
N
[=Y
o

nestradajoSie (n=213)

zemi ienakumi (n=113)

vidéji zemi ienakumi (n=123)
vidéji ienakumi (n=126)
vidéji augsti ienakumi (n=122)

augsti ienakumi (n=114)

Riga/ Pieriga (n=408)

citi regioni (n=353)

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

5.4. lemesli saskarsmei kI atien €, pa talruni vai pastu

"Kapéc Jas to darijat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu
kontos vai izmantojot e-pakalpojumu)?”

% Interneta to nav iespéjams nokartot 40.8

Dodu priekSroku sazinai klatiené
Pakalpojumi interneta ir parak sarezgiti, nesaprotami

Nelietoju internetu vispar

Esmu vienmér to darijis $adi (klatieng, pa talruni vai pastu), ta
pierasts

Nezinaju, ka to pareizi izdarit elektroniski, tapéc izvélgjos to dartt cita
veida

Neuzticos internetam
Nezinaju, ka tas pieejams interneta

Dodu priekSroku sazinai pa talruni

Lai to darTtu interneta, nepiecieSams e-paraksts, bet man ta
nav/nelietoju

Dodu priekSroku sazinai pa parasto pastu
Cits iemesls**

Gruti pateikt/neatceros

0 15 30 45 % 60

Baze: respondenti, kuri ir noradijusi, ar k&du iestadi vini ir saskarusies ka ar pédéjo, un kuri saskarusies ar to klatiené, pa talruni vai pa
pastu, n=581

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
**Kategorija "Cits iemesls" ietilpst: "atsdtija véstuli pa pastu" (minéts 2 reizes); "klatienes seminars" (minéts 1 reizi); "prasiba ierasties

personigi " (minéts 1 reizi); "saruna klatiené paredzéts likumag" (minéts 1 reizi); "ta bija norikots (kartot klatiene) " (minéts 1 reizi).
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Kapéc Jas to darijat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu

kontos vai izmantojot e-pakalpojumu)?"

%
Interneta to nav iespéjams nokartot

Dodu priekSroku sazinai klatiené
Pakalpojumi interneta ir parak sarezgiti, nesaprotami

Nelietoju internetu vispar

Esmu vienmér to darijis §adi (klatiené, pa talruni vai pastu), ta
pierasts

Nezinaju, ka to pareizi izdarit elektroniski, tapéc izvelgjos to darit
cita veida
Neuzticos internetam

Dodu priekSroku sazinai pa talruni

Nezinaju, ka tas pieejams interneta

Lai to darTtu interneta, nepiecieSams e-paraksts, bet man ta nav/
nelietoju

Dodu prieksSroku sazinai pa parasto pastu

Cits iemesls

Grti pateikt/ neatceros

. 0.3
48.3
52.2

I 7.9
30.6

33.2
I 0.9

6.4
4.9

m 12.2018. (n=581)
11.2017. (n=712)
11.2016. (n=761)

30 45 % 60

Béazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, un kuri saskarusies ar to klatiené, pa talruni vai pa

pastu

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Kapéc Jas to darjjat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)?"

Respondentu atbildes atkar 1ba no iest ades, ar kuru ir sask arusies k a ar pédéjo

%
Visi respondenti (n=581)

Valsts ienémumu dienests (VID, t.sk. muita) (n=143)

5 E
- HE=
~
=
o
[oe]
T e TR ECEE

Valsts socialas apdro$inaSanas agenttra (VSAA) (n=96)

[oe]

Nodarbinatibas valsts agentira (NVA) (n=57)

N
——

[y

Pilsonibas un migracijas lietu parvalde (PMLP) (n=74)

Valsts zemes dienests (VZD, t.sk. kadastra uzturéSana par nekustamo TpaSumu jautajumiem)
(n=19)**

ey
=
(4]
(4]
o
o

Lauku atbalsta dienests (LAD) (n=13)**

Nacionalais veselibas dienests (NVD) (n=17)**

w
- o
E-

@
a —
o
o
o
o
o

Valsts policija (t.sk. sabiedriska kartiba, noziedzigu nodarjjumu atklaSana un novérSana, celu
satiksmes droSiba) (n=35)**

o
—
w
o
w
o
W

w

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. ,atra palidziba’) (n=79)

Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK, invaliditates ekspertizes)
(n=19)**

““-5- S EN
IS = [
b &
)

= o |

(o]

=
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(2]

=

B

)

)

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies k& ar pédéjo, un kuri saskarusies ar to klatiené, pa talruni vai pa pastu

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
**Respondentu baze ir nepietiekama secinajumu izdariSanai.

o

=

H |nterneta to nav iesp&jams nokartot

® Dodu priekSroku sazinai klatiené

= Pakalpojumi interneta ir parak sarezgti,
nesaprotami

= Nelietoju internetu vispar
Esmu vienmér to darijis $adi (klatieng, pa
talruni vai pastu), ta pierasts
Nezinaju, ka to pareizi izdarit elektroniski,
tapéc izvéléjos to darit cita veida

B Neuzticos internetam

= Nezinaju, ka tas pieejams interneta

= Dodu priekSroku sazinai pa talruni

= Lai to darTtu interneta, nepiecieSams e-
paraksts, bet man ta nav/nelietoju
Dodu priekSroku sazinai pa parasto pastu

Cits iemesls

Grati pateikt/ neatceros

Ar Veselibas inspekciju, Valsts meZa dienestu, Uznémumu registru, Tiesam, tiesu administraciju un Partikas un veterinaro dienestu ka ar pédéjo bija saskarusies mazak neka 10 respondenti, tapéc $Ts atbildes

analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Kapéc Jas to darjjat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)?"

Atbildes soci aldemogr afiskaj as grup as

% visi respondenti (n=581)

=
o
o
[ o |
lw
=
=
N

= [nterneta to nav iespéjams nokartot

18 - 24 gadi (n=45)

N

25 - 34 gadi (n=109) 0 2 5 ® Dodu prieksroku sazinai klatiene

— O
=

35 - 44 gadi (n=116)
= Pakalpojumi interneta ir parak sarezgiti,

45 - 54 gadi (n=118) nesaprotami

55 - 63 gadi (n=94)

N

= Nelietoju internetu vispar

N
©
=
N
o=y
o
N

ol o[- LT
.--- Lo
N e s @ N
IN) o
o
o

64 gadi un vairak (n=99)

= Esmu vienmér to darijis Sadi (klatiené, pa

pamatizglitiba (n=60) 0 0 2 talruni vai pastu), ta pierasts

N
©
©

Videja izgitiba (n=354) Nezinaju, ka to pareizi izdarit elektroniski,
augstaka izglitiba (n=167) tapéc izvelgjos to darit cita veida

o

= Neuzticos internetam

publiskaja sektora nodarbinatie
(n=118)

privataja sektora nodarbinatie
(n=267)

nestradajosie (N=196)

N

=
w w [} w
(e} w (e3)
w () = Ll 8 »

1 04 2 2 H Nezinaju, ka tas pieejams interneta

NS
g=— =@pm
e [
wos s el - o

=

o

w

[«2)

= Dodu priekSroku sazinai pa talruni

=

5] (=] HfE GE =]
EE HHHH == 280 HE 5

zemi ienakumi (n=91) 10

= Lai to daritu interneta, nepiecieSams e-
paraksts, bet man ta nav/nelietoju

=

vidé&ji zemi ienakumi (n=99)

(o}
oE= g
I

’

o

w

1

[N

° mpg ~@ m oo
1S) = = =
(SN K& N = o

o o

5l FEj™0 EEE B BE=EgE =
~
il > | I“““m @ HITE ToSapmEe m
=

vidaji ienakumi (n=99) 4 2
o o . Dodu prieksroku sazinai pa parasto pastu
vidéji augsti ienakumi (n=90) 28 1 8 I 0 1 2
augsti ienakumi (n=79) 3 1 l 0 1 3
Cits iemesls
Riga/ Pieriga (n=300) 4 s = . L Griiti pateikt/ neatceros

\.
El Ex

citi regioni (n=281)

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo, un kuri saskarusies ar to klatiené, pa tarluni vai pa pastu

*Ta ka katrs respondents varéja atzimét vairdk neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

5.5. Sanemta pakalpojuma atbilst 1ba labas p arvald itbas krit erijiem

"Es Jums nolasiSu vairgkus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi ?"

Visi, kuri sask arusies = Atbilst
ar kadu iest adi

Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst

ZinoSi un profesionali

N
e
o

Ir laipni pret mani 155

Runa/raksta man saprotami, vienkarsa valoda 12.8

Atbildigi par savu darbu, padarito 15.6

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam . 20.0

leintereséti, klienta vélmes izprotoSi

Pieejami, nodroSina iespé&ju sanemt pakalpojumu man izdeviga
vieta un laika

Tadi, kuriem var uzticéties

Versti uz sadarbibu (“nespéléja futbolu”, sdtot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

Godigi un taisnigi, pilda solito

Elastigi, izvéloties piemérotako risinajumu

0 20 40 60 80 % 100

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=761
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. 1zvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi ?"

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

Visi, kuri sask arusSies

m Atbilst Nevaru izvertét/ neattiecas uz manu situaciju = Neatbilst

12.2018. (n=761) 82.3 126 5.1
ZinoSi un profesion ali 11.2017. (n=838) 845 8.9 -
11.2016. (n=842) 86.7 6.6 6.7
12.2018. (n=761) 78.7 155 |58
Ir laipni pret mani 11.2017. (n=838) 84.4 83 [73
11.2016. (n=842) 86.8 75 58
Runa/ raksta man saprotami, 12.2018. (n=761) 77.5 12.8 -
vienk arsa valod a 11.2017. (n=838) 82.0 89 [ 90
11.2016. (n=842) 78.7
Atbild 1gi par savu darbu, 12.2018. (n=761) 0.7
11.2016. (n=842) 80.4
Pauda cie pu un pozit vu 12.2018. (n=761) 71.0
attieksmi pret mani un man am 11.2017. (n=838) 75.0
vajadzibam 11.2016. (n=842) 78.1
12.2018. (n=761) 70.5
leinteres éti, klienta v élmes 11.2017. (n=838) 70.8
izprotosi ' ‘ :
11.2016. (n=842) 715
Pieejami, nodroSina iesp &ju 12.2018. (n=761) 69.0
sanemt pakalpojumu man izdev 1ga 11.2017. (n=838) 73.8
vieta un laik a 11.2016. (n=842) 69.3 145
12.2018. (n=761 66.7
Tadi, kuriem var uztic éties ( ) -
11.2017. (n=838) 67.1 99
11.2016. (n=842) 63.5 99
Vérsti uz sadarb Tbu ("nesp &lgja  12.2018. (n=761) 64.7 104
futbolu®, s atot no vienas iest ades 11.2017. (n=838) 66.7 -
uz otru, uzklaus Tja manus ’ ’ -
ierosin ajumus) 11.2016. (n=842) 66.5 81
o ) 12.2018. (n=761) 63.4 76
Godigi un taisn 1gi, pilda sol Tto 11.2017. (n=838) 5.0 -
11.2016. (n=842) 63.4 99
12.2018. (n=761) 60.1 119
Elast1gi, izv €loties piem érotako _
fisin & 11.2017. (n=838) 62.4 134
11.2016. (n=842) 58.7 130
0 20 40 60 80 % 100

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi ?"

Respondentu atbildes atkar 1ba no nodarbin atibas sektora

Visi, kuri sask arusies

ar kadu iest adi m Atbilst Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst
. ) . publiskaja sektora nodarbinatie (n=167) 80.3 11.4 -
Zinosi un profesion  ali privataja sektora nodarbinatie (n=360) 80.0 15.8 .
nestradajosie (n=177) 88.1 7.8 .

Ir laipni pret mani publiskaja sektora nodarbinatie (n=167) 76.2 16.6 -
privataja sektora nodarbinatie (n=360) 73.6 20.4 -
nestradajosie (n=177) 90.2 5.6.

170 281
150 [102
5065

156 [10.0
185 |81
10.2 51

04
94
119 (7.8

135 [2al

Runa/ raksta man publiskaja sektora nodarbinatie (n=167)
saprotami, vienk arsa privataja sektora nodarbinatie (n=360)

valod a nestradajosie (n=177)

Atbild Tgi par savu darbu, padar Topupliskaja sektora nodarbinatie (n=167)

privataja sektora nodarbinatie (n=360)

nestradajosie (n=177)

Pauda cie nu un pozit Tvu attieksmi publiskaja sektora nodarbinatie (n=167) 22.2
pret mani un man am vajadz 1ha@m privataja sektora nodarbinatie (n=360) 23.4

nestradajosie (n=177)

publiskaja sektora nodarbinatie (n=167)

ilzl)r;:)etroeési 8ti, Kienta v 8lmes privataja sektora nodarbinatie (n=360) 21.1 -
nestradajosie (n=177) 10.7 -

Pieejami, nodroSina iesp &ju publiskaja sektora nodarbinatie (n=167) 22.8 -
sanemt pakalpojumu man izdev 19 privataja sektora nodarbinatie (n=360) 181 | 140

vieta un laik a

133 (22

Tadi, kuriem var uztic éties publiskaja sektora nodarbinatie (n=167) 28.1 -
privataja sektora nodarbinatie (n=360) 25.3 -

200 |75

nestradajosie (n=177)

nestradajosie (n=177)

Vérsti uz sadarb 1bu publiskaja sektora nodarbinatie (n=167) -
("nesp éeléja futbolu", s atot no

vienas iest ades uz otru, -
uzklaus Tja manus nestradajosie (n=177) i 188 87
ierosin ajumus)

privataja sektora nodarbinatie (n=360)

publiskaja sektora nodarbinatie (n=167) 28.8 -

82
170 46

0 20 40 60 80 % 100

God1igi un taisn 1gi, pilda
sol1to privataja sektora nodarbinatie (n=360)

nestradajosie (n=177)

Elastidi. izv 8loti publiskaja sektora nodarbinatie (n=167)
astigi, izv eloties
piem é?’ot ako risin ajumu privataja sektora nodarbinatie (n=360)

nestradajosie (n=177)

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi ?"

Respondentu atbildes R Tga/ Pieriga un citos re gionos

Visi, kuri sask aruSies

ar k édu iest éd| m Atbilst Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst
Zinosi un Riga/ Pieriga (n=385) 79.3 14.9 -
profesion ali citi regioni (n=319) 85.9 9.9 .
Ir laipni pret mani Riga/ Pieriga (n=385)
citi regioni (n=319)
Runa/ raksta man Riga/ Pieriga (n=385)
saprotami, vienk arSa
valod a citi regioni (n=319)
Atbild Tgi par savu Riga/ Pieriga (n=385)
darbu, padar 1to
citi regioni (n=319)

Pauda cie nu un pozit Tvu Riga/ Pieriga (n=385)
attieksmi pret mani un o
manam vajadz ibam citi regioni (n=319)

leinteres éti, klienta Rigal Pieriga (n=385)

vélmes izprotosi citi regioni (n=319)

Pieejami, nodroSina

iesp éju sanemt
pakalpojumu man izdev 1ga
vieta un laik a

Riga/ Pieriga (n=385)

citi regioni (n=319)

Tadi, kuriem var uztic éties Riga/ Pieriga (n=385)

citi regioni (n=319)

Veérsti uz sadarb 1bu Riga/ Pieriga (n=385)
("nesp éléja futbolu", s atot

no vienas iest ades uz otru, citi regioni (n=319)
uzklaus 1ja manus

ierosin ajumus)

- L Riga/ PierT =385
God1igi un taisn 1gi, 'ga/ Piefiga (n )
pilda sol ito citi regioni (n=319)

Elastigi, izv &éloties Riga/ Pieriga (n=385)
piem &rot ako risin ajumu cit region (n=319)

0 20 40 60 80 % 100

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Valsts ienémumu dienests (VID, t.sk. muita) ?"

Valsts ie némumu
dienests (VID)

Zino§i un profesionali

Atbildigi par savu darbu, padarito

Runa/raksta man saprotami, vienkarsa valoda

Ir laipni pret mani

Pieejami, nodroSina iespé&ju sanemt pakalpojumu man izdeviga
vieta un laika

leintereséti, klienta vélmes izprotoSi
Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

Tadi, kuriem var uzticéties

Veérsti uz sadarbibu (“nespéléja futbolu”, sdtot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

Godigi un taisnigi, pilda solito

Elastigi, izvéloties piemérotako risinajumu

m Atbilst

Nevaru izvértét/ neattiecas uz manu situaciju

35

36.9

43.7

35.

26.5

23.1

31

26.9

27.5

.0

3

.0

= Neatbilst

22.1

20

T

40

60

Baze: respondenti, kuri ir norgdijusi, ka ir saskarusies ar Valsts ienémumu dienestu (VID) k& ar pédéjo, n=272
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst

vai neatbilst $adi raksturojumi: Valsts ienémumu dienests (VID, t.sk. muita) ?"

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

Valsts ie némumu
dienests (VID)*

ZinoSi un profesion ali

Atbild 1gi par savu darbu,
padar1to

Runa/ raksta man saprotami,
vienk ar§a valod a

Ir laipni pret mani

Pieejami, nodroSinaiesp €ju
sanemt pakalpojumu man
izdeviga vieta un laik a

leinteres éti, klienta v élmes
izprotoSi

Pauda cie nu un pozit Tvu attieksmi
pret mani un man am vajadz ibham

Tadi, kuriem var uztic éties

Veérsti uz sadarb 1bu ("nesp éléja
futbolu”, s atot no vienas iest ades
uz otru, uzklaus Tja manus

ierosin ajumus)

God1gi un taisn 1gi, pilda sol 1o

Elastigi, izv éloties piem érotako
risin ajumu

Bazes: respondenti, kuri ir noradijusi, ka ir saskarusSies ar Valsts ienémumu dienestu (VID) ka ar pédéjo

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

0

m Atbilst

20

Nevaru izvértét/ neattiecas uz manu situaciju

73.9
74.6
78.0

40

= Neatbilst

22.1

17.5

127 198"

26.5

60

*2017. un 2018.gada aptauja Sis jautajums tika papildinats ar paskaidrojoSu informaciju iekavas, kas nebija iepriekS€jas aptaujas.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $&di raksturojumi: Valsts socialas apdroSindSanas agentdra (VSAA)?"

Valsts soci alas apdroSin aSanas
agent ﬁra (VSAA) m Atbilst Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst

Runa/raksta man saprotami, vienkarsa valoda

en
o

H
=
2 I
*

Zino§i un profesionali

Ir laipni pret mani

[ay
e
=

Atbildigi par savu darbu, padarito

=
e
(4]

leintereséti, klienta vélmes izprotoSi

[N
N
o

Pieejami, nodroSina iesp&ju sanemt pakalpojumu man izdeviga
vieta un laika

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

Vérsti uz sadarbibu (“nespéléja futbolu”, sdtot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

Godigi un taisnigi, pilda solito . 23.7

Tadi, kuriem var uzticéties

Elastigi, izveloties piemérotako risinajumu

0 20 40 60 80

S

100

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts socialas apdrosindSanas agentdru (VSAA) ka ar pédéjo, n=123
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $&di raksturojumi: Valsts socialas apdroSindSanas agentdra (VSAA)?"

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

Valsts soci alas apdroSin asSanas

m Atbilst Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst

agentara (VSAA)

Runa/ raksta man saprotami,
vienk arSa valod a

ZinoSi un profesion ali

Ir laipni pret mani

Atbild Tgi par savu darbu,
padar1to

leinteres éti, klienta v élmes
izprotosi

Pieejami, nodroSinaiesp éju
sanemt pakalpojumu man
izdeviga vieta un laik a

Pauda cie nu un pozit Tvu attieksmi
pret mani un man am vajadz tham

Veérsti uz sadarb 1bu ("nesp éléja

12.2018. (n=123)
11.2017. (n=134)
11.2016. (n=113)

12.2018. (n=123)
11.2017. (n=134)
11.2016. (n=113)

12.2018. (n=123)
11.2017. (n=134)
11.2016. (n=113)

12.2018. (n=123)
11.2017. (n=134)
11.2016. (n=113)

12.2018. (n=123)
11.2017. (n=134)
11.2016. (n=113)

12.2018. (n=123)
11.2017. (n=134)
11.2016. (n=113)

12.2018. (n=123)
11.2017. (n=134)
11.2016. (n=113)

12.2018. (n=123)

81.8
82.6

79.7
83.5
85.4

78.1
79.9
77.2

75.5
79.7

72.0

73.8

80.4
83.6

73.8

6.5 6.6/
3960

95 [70

11.5 17
6.8 319
5.13%

131 5
7.0 104"
7.618

155 48
9.1 [75
9.4 B2

128 [[907
105 196"
106 18227

171 [73]
136 67
146 (1184

197 65
114 821
105 |59

179 [83]

futbolu”, s Gtot no vienas iest ades 11.2017. (n=134) 72.3 180 o7l
uz otru, uzklaus Tja manus 11.2016. (n=113) 715 23.6 49
ierosin ajumus)

N S 12.2018. (n=123) 72.9 23.7 35
GOIE“G' un taisn Tgi, pilda 11.2017. (n=134) 72.1 24.9 30
solito 11.2016. (n=113) 73.2 190 |78

12.2018. (n=123) 69.8 23.7 6.6

Tadi, kuriem var uztic éties 11.2017. (n=134) 745 21.1 .

11.2016. (n=113) 64.8 29.3 59

Elastiai. iny Blofies biem 1ot &k 12.2018. (n=123) 65.8 27.8 6.5
ast1gi, izv éloties piem érotako _

fisin ajumu 11.2017. (n=134) 65.5 24.7 97

11.2016. (n=113) 62.2 31.7 6.1

20 40

80 o 100

Bazes: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts socialas apdrosingSanas agentdru (VSAA) ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. 1zvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $&di raksturojumi: Nodarbinatibas valsts agentdra (NVA) ?"

Nodarbin atibas valsts
agentiira (NVA)

m Atbilst Nevaru izvertét/ neattiecas uz manu situaciju m Neatbilst

Ir laipni pret mani

Runa/raksta man saprotami, vienkarsa valoda

o
ﬁ

ZinoSi un profesionali

=
[N

e»
~

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

Atbildigi par savu darbu, padarito

€
~

i
o
o

leintereséti, klienta vélmes izprotoSi

Versti uz sadarbibu (“nespéléja futbolu”, sdtot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

[any
=
(o]

Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga
vieta un laika

Godigi un taisnigi, pilda solito 20.7

Tadi, kuriem var uzticéties

Elastigi, izvéloties piemérotako risinajumu

T T T T

0 20 40 60 80 % 100

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Nodarbinatibas valsts agentdru (NVA) k& ar pédéjo, n=57
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. 1zvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $&di raksturojumi: Nodarbinatibas valsts agentdra (NVA) ?"

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

Nodarbin atibas valsts
agentiira (NVA)

Ir laipni pret mani

Runa/ raksta man saprotami,
vienk ar§a valod a

ZinoSi un profesion  ali

Pauda cie nu un pozit Tvu
attieksmi pret mani un man am
vajadzbam

Atbild Tgi par savu darbu,
padar1to

leinteres éti, klienta v élmes
izprotosi

Veérsti uz sadarb 1bu ("nesp éleja
futbolu®, s atot no vienas iest ades
uz otru, uzklaus Tja manus

ierosin ajumus)

Pieejami, nodroSina iesp &ju
sanemt pakalpojumu man
izdeviga vieta un laik a

God1igi un taisn 1gi, pilda sol Tto

Tadi, kuriem var uztic éties

Elastigi, izv €loties piem érotako
risin ajumu

Bazes: respondenti, kuri ir noradijusi, ka ir saskarusies ar Nodarbinatibas valsts agentdru (NVA) ka ar pédéjo

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

0

m Atbilst

20

Nevaru izvertét/ neattiecas uz manu situaciju

92.8

88.3

40
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Pilsonibas un migracijas lietu parvalde (PMLP) ?"

Pilson Thas un migr acijas lietu
parvalde (PMLP)

m Atbilst Nevaru izvértét/ neattiecas uz manu situaciju m Neatbilst
Ir laipni pret mani

ZinoSi un profesionali

2

t
#

Atbildigi par savu darbu, padarito

Runéa/raksta man saprotami, vienkarsa valoda

ol
2

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

R

Godigi un taisnigi, pilda solito

[uy
e
w

leintereséti, klienta vélmes izprotoSi

©
o

Tadi, kuriem var uzticéties

[any
e
~

-
e
()]

Elastigi, izvéloties piemérotako risinajumu

Vérsti uz sadarbibu (“nespéléja futbolu”, sdtot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

N
=
(N

Pieejami, nodroSina iespé&ju sanemt pakalpojumu man izdeviga
vieta un laika

0 20 40 60 80 % 100

Baze: respondenti, kuri ir norgdijusi, ka ir saskarusies ar Pilsonibas un migracijas lietu parvaldi (PMLP) k& ar pédéjo, n=77
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Pilsonibas un migracijas lietu parvalde (PMLP) ?"

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

Pilson Tbhas un migr acijas lietu
parvalde (PMLP)

m Atbilst Nevaru izvértét/ neattiecas uz manu situaciju m Neatbilst

Ir laipni pret mani

ZinoSi un profesion ali

Atbild 1gi par savu darbu,
padarTto

Runa/ raksta man saprotami,
vienk arSa valod a

Pauda cie nu un pozit Tvu
attieksmi pret mani un man am
vajadzibam

Godigi un taisn 1gi, pilda sol 1to

leinteres éti, klienta v élmes
izprotoSi

Tadi, kuriem var uztic éties

Elast1gi, izv €loties piem érotako
risin ajumu

Versti uz sadarb 1bu ("nesp éléja
futbolu”, s Gtot no vienas iest ades

uz otru, uzklaus T1ja manus
ierosin ajumus)

Pieejami, nodroSinaiesp éju
sanemt pakalpojumu man
izdeviga vieta un laik a

Béazes: respondenti, kuri ir noradijusi, ka ir saskarusies ar Pilsonibas un migracijas lietu parvaldi (PMLP) ka ar pédéjo

12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)
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12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

97.4
88.4
87.9

96.2
91.9
91.8

93.8
90.1
85.0

89.7
91.2
83.7

89.7
84.6
81.3

82.8

82.7
65.1
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. 1zvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. ,atra palidziba™) ?"

Neatliekam as medic Tnisk as
palidzibas dienests (NMPD)

m Atbilst Nevaru izvertét/ neattiecas uz manu situaciju = Neatbilst

Ir laipni pret mani

ZinoSi un profesionali

Atbildigi par savu darbu, padarito

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

o1
-

Runa/raksta man saprotami, vienkarsa valoda

20
~

Tadi, kuriem var uzticéties

2
o

[uny
=
o

leintereséti, klienta vélmes izprotoSi

Pieejami, nodroSina iesp&ju sanemt pakalpojumu man izdeviga
vieta un laika

-
N
N

Elastigi, izvéloties piemérotako risinajumu

Godigi un taisnigi, pilda solito

Vérsti uz sadarbibu (“nespéléja futbolu”, sdtot no vienas iestades

uz otru, uzklausija manus ierosinajumus) 2

0 20 40 60 80 % 100

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Neatliekamas mediciiskas palidzibas dienestu (NMPD) k& ar pédéjo, n=79
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. ,atra palidziba™) ?"

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

Neatliekam as medic Tnisk as
paltdzibas dienests (NMPD)

m Atbilst Nevaru izvertét/ neattiecas uz manu situaciju = Neatbilst

12.2018. (n=79) 90.0 . 476
11.2017. (n=102) 91.2 97.8
11.2016. (n=105) 89.7 855

Ir laipni pret mani

o _ _ 12.2018. (n=79) 85.8 9.2 50
ZinoSi un profesion  ali 11.2017. (n=102) 7.1 47781
11.2016. (n=105) 90.6 D.76.7

Atbild Tgi par savu darbu, 12:2018. (n=79) o X
padarito 11.2017. (n=102) 85.2 4.8[10.0 |
11.2016. (n=105) 87.9 6.5 556

Pauda cie pu un pozit vu attieksmi 12.2018. (n=79) 84.5 5.0/105"
pret mani un man am vajadz tham 11.2017. (n=102) 83.4 7.9 88
11.2016. (n=105) 82.9 7596

12.2018. (=79 ] .

Runa/ raksta man saprotami, ( ) 840 8.7 -
vienk ar&3 valod & 11.2017. (n=102) 78.5 10.8 [710:87

11.2016. (n=105) 81.8 12.3 [59
12.2018. (n=79) 81.1 8.6 11037
Tadi, kuriem var uztic &ties 11.2017. (n=102) 77.6 146 [781

11.2016. (n=105) 75.6 158 [8%

o y | 12.2018. (n=79) 79.9 10.0 107

einteres éti, klienta v élmes _

iZprotos 11.2017. (n=102) 715 108 [ATT
11.2016. (n=105) 78.5 82 [133

Pieejami, nodrosinaiesp &ju 12.2018. (n=79) 79.2 122 (86

sapemt pakalpojumu man 11.2017. (n=102) 80.6 14.6 48

izdeviga vieta un laik a 11.2016. (n=105) 70.4 19.0 [d067
S 12.2018. (n=79) 72.1 162 a7
Els?r?télﬁjmlﬁv €loties piem érotako 11.2017. (1=102) 713 20.8 -
11.2016. (n=105) 69.9 216 |85

12.2018. (n=79) 71.9 202 79

Godigi un taisn 1gi, pilda sol 1to 11.2017. (n=102) 63.5 26.8 -

11.2016. (n=105) 63.0 25.4 L 116

futbolu”, s dGitot no vienas iest ades 12.2018. (n=79) 67.1 172 [7i58
uz otru, uzklaus Tja manus 11.2017. (n=102) 60.0 273 | 126
ierosin ajumus) 11.2016. (n=105) 66.0 24.6 -

0 20 40 60 80 % 100

Veérsti uz sadarb 1bu ("nesp éleja

Bazes: respondenti, kuri ir noradijusi, ka ir saskarusies ar Neatliekamas mediciniskas palidzibas dienestu (NMPD) k& ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

5.6. Vertéjums iest ades darb 1bas izmai pam

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, k& ir mainjjusies iestades darbiba kops iepriekséjas
reizes, kad Jas ar to kontaktéjaties?"

Nav mainijusies

43.1%
Nedaudz pasliktinajusies
2.5%
<. leverojami pasliktinajusies
0.8%
ST bija pirma reize
Nedaudz uzlabojusies 6.9%
24.2%

Grati pateikt
11.3%

levérojami uzlabojusies
11.3%
Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies k& ar pédéjo, n=761

2016., 2017.un 2018.gada aptauju datu sal Tdzin ajums
%

8 m levérojami uzlabojusies
12.2018. (n=761) 11.3 24.2 ) 43.1 H 11.3 Nedaudz uzlabojusies
25 Nedaudz pasliktinajusies
7 m levérojami pasliktinajusies
.8
11.2017. (n=838) 10.0 23.3 47.9 4.9 11.3 S
2 Nav mainijusies
D.5 = ST bija pirma reize
11.2016. (n=842) 10.9 21.9 1.6 49.6 5.9 9.5

Griiti pateikt

Bazes: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo

SKDS, 2018.gada decembris
62



Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, k& ir mainjjusies iestades darbiba kops iepriekséjas
reizes, kad Jas ar to kontaktéjaties?"

Respondentu atbildes atkar 1ba no iest ades, ar kuru ir sask aruSies k a ar pédeéjo

m levérojami uzlabojusies
Nedaudz uzlabojusies
Nedaudz pasliktinajusies

m levérojami pasliktinajusies

Nav mainijusies

% m ST bija pirma reize

Grti pateikt
Visi, kuri saskaruSies ar kadu iestadi (n=761) 24 4 1 43 11
Valsts ienémumu dienests (VID, t.sk. muita) (n=272) 25 4 1 45 i 13
Valsts socialas apdrosinaSanas agentiira (VSAA) (n=123) 28 2 42 E 10
Nodarbinatibas valsts agentira (NVA) (n=57) 14p 51 4
Pilsonibas un migracijas lietu parvalde (PMLP) (n=77) 19 B 44 H 15
Valsts zemes dienests (VZD, t.sk. kadastra uzturéSana par nekustamo
TpaSumu jautajumiem) (n=22)* 23 4I 22 13
Lauku atbalsta dienests (LAD) (n=20)* 40 5 29 0 0
Nacionalais veselibas dienests (NVD) (n=20)* 26 5 50 0 20
Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas, apgabaltiesas, 37 17 37
Zemesgramata) (n=11)*
Valsts policija (t.sk. sabiedriska kartiba, noziedzigu nodartjumu
atklaSana un novérSana, celu satiksmes droSiba) (n=36)* g 28 |6 L 19 e
Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra 30 D 47 6
palidziba™) (n=79)
Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK, 13 59 19 I
invaliditates ekspertizes) (n=21)*

Béazes: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo

*Respondentu baze ir nepietiekama droSu secinajumu izdariSanai.
Ar Veselibas inspekciju, Valsts meza dienestu, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédgéjo bija saskarusies mazak

neka 10 respondenti, tapéc 3is atbildes analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, k& ir mainjjusies iestades darbiba kops iepriekséjas
reizes, kad Jas ar to kontaktéjaties?"

2016., 2017. un 2018.gada aptauju datu sal 1dzin ajums

m levérojami uzlabojusies
Nedaudz uzlabojusies
Nedaudz pasliktinajusies

u levérojami pasliktinajusies

%

Nav mainijusies
u ST bija pirma reize

Grati pateikt

o _ 12.2018. (n=272) 25 1 45 B 13
\ﬁ;tf e pémumu dienests 11.2017. (n=187) 25 |41 2 43 2 13
(VID) 11.2016. (n=178) 24 B 1 52 3 8
Valsts soci 3las 12.2018. (n=123) 28 42 B 10
apdrodin aanas agentara 11.2017. (n=134) E 22 11 51 10
(VSAA) 11.2016. (n=113) El 20 47 14
Nodarbin At » 12.2018. (n=57) 14 51 4

odarbin atibas valsts _
agentra (NVA) 11.2017. (n=69) n 27 52 6] 9
11.2016. (n=67) [ 15 57 9
12.2018. (n=77) 19 44 4 15
Eilson T_bas un migr acijas 11.2017. (n=59) 31 44 3 9
lietu p arvalde (PMLP) 11.2016. (n=75) 24 43 B 12
12.2018. (n=22)* 22 13
Valsts zemes dienests 11.2017. (n=18)* 49 22
(VZD)** 11.2016. (n=16)* 30 32 6] 32
12.2018. (n=20)* 40 29 0 0
Lauku atbalsta dienests 11.2017. (n=25)* 28 41 4] 8
(LAD) 11.2016. (n=22)* 13 60 0 9
Nacion alais vesel Tbas 12.2018. (n=20)* 50 0 20
dienests (NVD) 11.2017. (n=13)* 38 30
12.2018. (n=11)* 37 37
Tiesas, tiesu administr acija 11.2017. (n=12)* 25 0 58
11.2016. (n=13)* 38 23
12.2018. (n=36)* 28 31 11
Valsts pohcua (VP)** 11.2017. (n=28)* 11 47 21
11.2016. (n=29)* 17 42 10
o ] ) 12.2018. (n=79) El 30 47 6] 6
Neatliekam as medic nisk as —
palidzibas dienests (NMPD) 11.2017. (n=102) — L A8 _~
11.2016. (n=105) 26 43 6] 8
Veselibas un darbasp &ju 12.2018. (n=21)* El 13 59 0
ekspert 1zes arstu valsts 11.2017. (n=27)* 26 40 16

komisija (VDE AK)

Bazes: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo

*Respondentu baze ir nepietiekama droSu secinajumu izdariSanai.
**2017. un 2018.gada aptauja Sie jautajumi tika papildinati ar paskaidrojoSu informaciju iekavas, kas nebija iepriek§€jas aptaujas.

Ar Veselibas inspekciju, Valsts meza dienestu, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédg&jo bija saskarusies mazak

neka 10 respondenti, tapéc Sis atbildes analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2018

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, k& ir mainjjusies iestades darbiba kops iepriekséjas
reizes, kad Jas ar to kontaktéjaties?"

Atbildes soci aldemogr afiskaj as grup as

m levérojami uzlabojusies
Nedaudz uzlabojusies
Nedaudz pasliktinajusies
m levérojami pasliktinajusies
Nav mainijusies
0 -
& m ST bija pirma reize

Grati pateikt

visi respondenti (n=761) 24 3l 1 43 11

18 - 24 gadi (n=61) n 21 |5 38 10

25 - 34 gadi (n=156) 28 3 41 10
35 - 44 gadi (n=155) 23 32 45 i1

45 - 54 gadi (n=166) B 26 2| 1 42 [ o | 12

55 - 63 gadi (n=115) 21 |3 47 12

64 gadi un vairak (n=108) 23 11 44 B 11
pamatizglitiba (n=70) 18 31 4 12

vidaja izglitiba (n=446) 23 (304 43 B 12

augstaka izglitiba (n=245) 28 i1 43 10
publiskaja sektora nodarbinatie (n=169) 31 21 37 6| 13
privataja sektora nodarbinatie (n=379) 24 3| 1 46 ﬂ 10
nestradajosie (n=213) 19 p 43 i1

zemi ienakumi (n=113) 23 2 40 B 13
vidaji zemi ienakumi (n=123) B 27 2 43 B i1z
vidaji ienakumi (n=126) o7 2 2 41 [ 8 | 13

vidaji augsti ienakumi (n=122) 34 2] 2 36 9
augsti ienakumi (n=114) 25 3 1 42 5
Riga/ Pieriga (n=408) [ 8 | 25 21 43 B 17
citi regjioni (n=353) 23 |3 43 6 10

Bazes: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T1. Ladzu, nosauciet valsts iest  adi, kura, J asupr at, vislab ak str ada, apkalpojot
iedz1vot ajus, un var etu Saj a zina kalpot par paraugu cit am iest adem!

nesvérts skaits kol %
Grati pateikt/ Nav atbildes 326 32.5%
Nav tadas iestades, visas slikti strada 96 9.6%
Valsts socialas apdrosinasanas agentira (VSAA) 79 7.8%
Valsts ienémumu dienests (VID) 66 6.6%
Pasvaldiba, pilsétu, novadu domes (dazadi) 56 5.50
Celu satiksmes droSibas direkcija (CSDD) 49 5.1%
Cita iestade (katra minéta 1 reizi) 40 4.0%
Latvijas pasts 35 3.4%
Pilsonibas un migracijas lietu parvalde (PMLP) 21 2.1%
Valsts policija (t.sk. policija (neprecizéts)) 20 2.0%
Valsts ugunsdzésibas un glabsanas dienests (VUGD) 20 2.0%
Medicinas iestades (slimnicas, poliklinikas) (dazadi) 20 1.9%
Nodarbinatibas valsts agentara (NVA) 18 1.8%
Latvijas valsts mezi (LVM) 16 1.7%
Latvenergo 14 1.4%
Latvijas dzelzce|$S 10 1.0%
Skolas (dazadi) 10 1.0%
Bankas (dazadas) 9 9%
Lattelecom 8 8%
Rigas satiksme 8 8%
Neatliekamas mediciniskas palidzibas dienests (NMPD) 7 6%
Latvijas banka 7 7%
Bibliotekas (dazadas) 6 6%
Valsts zemes dienests (VZD) 5 5%
Latvijas Gaze 5 5%
Aizsardzibas ministrija 4 A%
Uznémumu registrs 4 4%
Bérnudarzi (dazadi) 4 A%
Cita atbilde 4 A%
Korupcijas novérSanas un apkaroSanas birojs (KNAB) 3 3%
Tiesibsarga birojs 3 3%
Labklajibas ministrija 3 3%
Nacionalie brunotie spéki 3 3%
Pasazieru vilciens 3 3%
Kultdras ministrija, 2 204
Lauku atbalsta dienests (LAD) 2 204
Zemesgramata 2 20p
airBaltic 2 204
Latvijas Radio 2 204
Lauksaimniecibas datu centrs 2 204
Lidosta "Riga" 2 204
Rigas Siltums 2 204
Valsts darba inspekcija 2 204
Valsts kontrole 2 204
Totall 1002 100.0%

Baze: visi respondenti, n=1002

Kategoria "Cita iestade (katra minéta 1 reizi)" ietilpst:

aizsardzibas struktdras, pieméram, robezsardze; apbediSanas birojs; Auto transporta direkcija; Balta (apdroSinaSana); Baltcom; barintiesa; Bérnu
tiestbu aizsardzibas inspekcija; Centrala veéléSanu komisija; Daugavpils autobusu parks; Dzimtsarakstu nodala; Ekonomikas ministrija; lekslietu
ministrija; leslodzijumu vietu parvalde; kultdras iestades; Kultdrkapitala fonds; Latvijas Finieris; Latvijas Saeima; Latvijas Televizija; Latvijas tiesa,;
Latvijas Universitate; LIAA; Lido; Liepajas cietums; LMT; meZa nozaré esoS$as valsts iestades; Nacionalais teatris; Namu parvaldnieks; notariati;
patentu valde; Partikas un veterinarais dienests; Piejira; PTAC; sabiedriskie mediji; Satiksmes ministrija; Satversmes tiesa; Valsts asinsdonoru centrs;
Valsts celu dienests; Valsts kanceleja; Valsts prezidenta kanceleja; VARAM.

Kategorija "Cita atbilde" ietilpst:
Birokratiskais aparats Latvija ir sakartots, pat nav, ko stdzéties

ne par vienu iestadi minéts 1 reizi
Daudz maz visas normali strada minéts 1 reizi
lestades darbs ir atkarigs no konkrétiem cilvékiem minéts 1 reizi
Labi visas strada minéts 1 reizi
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T1. Ladzu, nosauciet valsts iest  adi, kura, J Gsupr at, vislab ak str ada, apkalpojot iedz 1votajus, un var &tu Saj a zina kalpot par paraugu cit am iest adém!

Neatliekamas Korupcijas
Celu satiksmes mediciniskas Nodarbinatibas novérsanas un
dro$ibas direkcija | palidzibas dienests Aizsardzibas valsts agentlra = apkaroSanas birojs  Valsts iepémumu Lauku atbalsta
(CSDD) (NMPD) ministrija (NVA) (KNAB) dienests (VID) Kulttras ministrija dienests (LAD) Latvenergo Latvijas banka Latvijas dzelzce|$ Latvijas pasts
nesveérts nesveérts nesveérts nesveérts nesverts nesverts nesveérts nesveérts nesverts nesverts nesveérts nesveérts
skaits | rindu % @ skaits = rindu % @ skaits | rindu% | skaits = rindu% | skaits @ rindu% @ skaits = rindu% @ skaits = rindu% | skaits = rindu% @ skaits = rindu% @ skaits = rindu% skaits = rindu % @ skaits = rindu %
Visi respondenti| 49 5.1% 7 6% 4 A% 18 1.8% 3 3% 66 6.6% 2 2% 2 2% 14 1.4% 7 1% 10 1.0% | 35 | 3.4%
Dzimums Virietls| 32 | 7.3% 6 1.2% 3 7% 5 1.1% 1 2% 28 | 6.4% 2 5% 1 2% 6 1.4% 1 2% 7 15% | 16 | 3.4%
Sieviete| 17 | 3.1% 1 2% 1 2% 13 | 2.5% 2 A% 38 | 6.8% 1 2% 8 1.5% 6 1.1% 3 5% 19 | 3.4%
Vecums 18-241 4 4.1% 4 4.0% 1 .9% 5 5.0% 1 1.1% 1 1.0% 4 3.9% 3 3.1%
25-34 14 77% 1 .6% 6 3.1% 12 | 65% 1 .6% 1 5% 3 1.6%
35-44 14 | 73% 1 5% 3 1.5% 2 1.0% | 15 | 7.3% 1 .6% 1 5% 2 1.0% 3 1.7% 6 2.9%
45-54 10 | 5.9% 1 .6% 4 2.2% 1 6% 10  57% 7 4.1% 2 1.2% 6 3.3%
55-63 4 2.2% 1 5% 4 2.2% 20 | 11.4% 3 1.8% 2 1.2% 7 3.9%
64-74 3 1.8% 2 1.3% 1 .6% 4 2.4% 1 .6% 2 1.2% 3 18% | 10 @ 6.1%
‘{)%‘ri%'*f_g Qilnge"aiif Ja 21 | 6.3% 2 5% 2 7% 8 2.2% 2 5% 19  51% 2 .6% 1 2% 7 2.0% 3 8% 1 3% 8 2.1%
O e Nel 28 | 45% 5 7% 2 3% 10 | 16% 1 2% | 47 | 7.4% 1 2% 7 11% 4 5% 9 | 14% | 27 | 41%
Grati pateikt
Izglitiba ~ Pamatizgiiibal 3 3.0% 1 1.1% 2 2.5% 5 5.5% 1 1.3% 4 4.1%
Vidéja, videja profesionala| 23 | 4.0% 5 8% 2 A% 12 2.0% 3 5% 36 | 6.0% 1 2% 2 .3% 9 1.5% 4 6% 8 13% | 23 | 3.7%
Augstakal 23 | 7.9% 1 3% 2 7% 4 1.3% 25 | 82% 1 A% 5 1.7% 3 1.0% 1 A% 8 2.5%
Tautiba Latvietis (t€)] 28 | 4.8% 6 .9% 2 .3% 12 | 21% 2 3% 42 | 6.9% 2 .3% 5 9% 3 5% 2 .3% 23 | 3.8%
Cits(ta)) 21 | 5.6% 1 2% 2 .6% 6 1.5% 1 2% 24 | 6.2% 2 .6% 9 2.3% 4 .9% 8 20% | 12 | 2.9%
Sarunvaloda gimen& LatvieSu| 32 | 5.4% 6 .9% 3 5% 12 | 2.0% 2 3% 40 | 6.4% 1 2% 2 .3% 6 1.0% 4 6% 2 .3% 24 | 3.8%
Krievu| 17 | 4.7% 1 2% 1 .3% 6 1.6% 1 2% 26 7.0% 1 .3% 8 2.1% 3 1% 8 21% | 11 | 2.8%
Cita
Pilsonbas statuss . LRpisoni| 46 | 55% 6 6% 4 5% 18 | 21% 2 2% | 60 | 69% 2 3% 2 2% | 10 | 12% | 6 7% 6 7% | 31 | 35%
Respondenti bez LR pilsonibas| 3 2.5% 1 7% 1 7% 6 4.6% 4 3.1% 1 7% 4 2.9% 4 2.7%
Nodarbinaibas sektors  Publiskaja seklofd (valsts| 7 3.0% 1 4% 5 | 23% 13 58% 1 | 6% 4 20% 4 17% 3 | 14% 7 32%
Privataja sektora| 35 | 7.7% 4 8% 2 5% 7 1.5% 3 6% 3B 7.3% 1 2% 1 2% 6 1.3% 2 A% 5 1.0% | 13 | 2.7%
Nestradaju| 7 2.2% 3 .9% 1 .3% 6 2.1% 18 | 6.0% 1 .3% 4 1.3% 1 3% 2 7% 15 | 47%
enenesa vidgjie _ Zemilenakumil 5 | 37% 1 1% 4 29% 9 | 58% 2 13% 2 15% 6 | 3.8%
majsaimniecibas locekli videji zemi ienakumil  § | 4.2% 1 6% 2 12% | 1 I% 12 7.0% 1 5% 1 7% 3 18% 3  20% 9 | 55%
(kvintiles) ~ Vidgjiienakumil 4 2.8% 1 .8% 3 2.0% 1 6% 10 | 65% 1 .6% 3 1.9% 2 1.2% 4 2.5%
Videji augsti ienakumil 13 | 9,99 1 7% 3 2.3% 9 6.6% 1 .9% 4 3.0% 1 8% 6 4.4%
Augsti ienakumil 10 6.4% 2 1.1% 1 .6% 4 2.6% 1 5% 11 7.0% 1 6% 3 1.7% 2 1.3% 5 3.4%
Grati pateikt/ NA[ 17 4.6% 3 1.1% 1 5% 2 8% 15 6.2% 1 A% 3 1.4% 1 A% 5 1.8%
Regions Rigal 25  8.1% 2 6% 3 .9% 4 1.2% 1 3% 22 | 6.7% 1 A% 7 2.2% 2 6% 1 3% 7 2.1%
Pierigal 12 | 6.8% 1 5% 1 7% 3 1.7% 1 5% 6 3.3% 4 2.0% 2 1.0% 3 1.7% 7 3.6%
Vidzeme 3 3.3% 8 8.4% 1 1.1% 1 1.0% 2 2.0% 4 4.1%
Kurzeme| g 4.1% 1 .9% 1 9% 10 7.7% 1 6% 1 7% 4 3.0%
Zemgale| 4 3.0% 3 2.2% 2 1.6% 11 85% 1 9% 3 2.7% 7 5.4%
Latgalel 3 2.2% 1 7% 5 3.5% 9 6.8% 1 .6% 2 1.8% 2 1.5% 6 4.2%
Apdzivota vieta Rl 25  81% 2 6% 3 .9% 4 1.2% 1 3% 22 | 6.7% 1 A% 7 2.2% 2 6% 1 3% 7 2.1%
citapisétal 14 | 4.0% 6 1.6% 2 6% 23 | 6.6% 7 2.0% 4 1.0% 4 11% | 13 | 3.4%
laukl 10 | 3.3% 5 1.5% 1 A% 8 2.7% 21 | 65% 1 A% 2 6% 1 3% 5 17% | 15 | 47%

Baze: visi respondenti, n=1002 Tabulas turpingjums nakamaja Ipp.
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T1. Ladzu, nosauciet valsts iest  adi, kura, J Gsupr at, vislab ak str ada, apkalpojot iedz 1votajus, un var &tu Saj a zina kalpot par paraugu cit am iest adém!

Latvijas valsts mezi

Valsts policija (t.sk.

policija

Pilsontbas un
migracijas lietu

Valsts socialas
apdrosinasanas

Valsts

ugunsdzésibas un
glabsanas dienests

Valsts zemes

(neprecizéts)) parvalde (PMLP) = agentira (VSAA)  Tiesibsarga birojs (VUGD) Uznémumu registrs . dienests (VZD) Zemesgramata airBaltic Labklajibas ministrija Lattelecom
nesvérts nesvérts nesveérts nesveérts nesvérts nesverts nesveérts nesveérts nesverts nesverts nesveérts nesveérts
skaits | rindu % | skaits = rindu% | skaits | rindu% @ skaits | rindu% @ skaits | rindu % < skaits = rindu% skaits = rindu% @ skaits = rindu % @ skaits | rindu% | skaits = rindu% | skaits = rindu% @ skaits rindu %
Visirespondentif 16 | 1.7% = 20  2.0% 21  21% 79 | 7.8% 3 3% 20 | 2.0% 4 A% 5 5% 2 2% 2 2% 3 3% 8 8%
Dzimums Viets| 9 | 21% 8 | 18% 9 | 20% 31  67% 2 A% 9 | 20% 2 A% 3 7% 1 2% 4 8%
Sieviete| 7 13% 12 22% 12 | 22% 48 | 8.7% 1 2% 11 2.0% 2 A% 2 3% 2 A% 1 2% 3 6% 4 %
Vecums 18-24 4 3.9% 3 3.0% 7 7.0% 1 9% 1 1.0%
25-34 5 2.8% 8 4.1% 3 16% 15 | 7.8% 7 3.6% 1 5% 1 5%
35-44 3 1.5% 1 5% 4 20% 12 | 6.1% 2 1.0% 3 1.4% 1 5% 1 5% 2 1.0% 2 1.0%
45-541 4 2.3% 2 1.1% 6 34% 17 | 95% 2 1.1% 2 1.1% 2 1.2% 1 6% 2 1.2%
55-63 3 1.7% 4 2.2% 2 12% 10 | 55% 1 6% 6 3.5% 1 5% 1 5% 1 5%
64-74 1 6% 1 6% 3 19% 18 | 10.7% 1 6% 1 6% 4 2.4%
val Jusu gimené i B 9 26% 6 | 17% 6 | 17% 25 | 7.0% 2 5% 10 | 27% 3 8% 1 3% 1 3% 1 3% 3 8% 2 5%
O e Nel 7 | 12% | 14 | 22% 15  24% 54  82% 1 2% | 10 | 16% | 1 A% 4 6% 1 1% 1 1% 6 9%
Grati pateikt
Izglitiba Pamatizglitiba 1 1.4% 7 8.1% 1 1.5% 7 7.7% 1 1.1%
Vidéja, videja profesionalal g 16% | 10 | 1.7% 9 15% | 50 | 81% 1 2% 14 | 2.3% 5 8% 1 2% 2 3% 2 .3% 5 8%
Augstakal ¢ 2.0% 3 9% 11 | 35% 22 | 72% 2 6% 6 2.0% 4 1.3% 1 3% 3 9%
Tautiba Latvietis (te)l 10 | 1.7% | 14  23% 11  1.8% 55 | 9.1% 3 5% 16 | 2.7% 4 7% 4 7% 2 3% 2 3% 5 8%
Cits(ta) 6 1.6% 6 16% | 10 | 25% | 24 | 59% 4 1.0% 1 .3% 3 7% 3 8%
Sarunvaloda gimen& Latviesul 12 | 20% 13 | 21% 11 | 18% 56  8.9% 3 5% 16 | 2.6% 4 % 4 6% 2 3% 2 3% 4 6%
Krievu| 4 1.2% 7 19% 10 | 27% | 23 | 61% 4 1.0% 1 3% 3 8% 4 1.0%
Cita
Pilsonibas statuss LRpisoni| 14 | 17% 16 | 18% | 15 | 17% 71  81% 3 3% 17 | 2.0% 4 5% 4 4% 2 2% 2 2% 3 .3% 8 .9%
Respondenti bez LR pilsonibas 2 1.6% 4 3.2% 6 4.7% 8 6.0% 3 2 4% 1 9%
Nodarbinatbas sektors  Publiskajaseklod (valsts,| 4, 18% 3 14% 3 14% 10  45% 1 4% 6  28% 1 5% 1 4% 1 5%
Privataja sektoral 10 | 2.3% 8 17% 13 | 27% | 38 | 7.9% 2 A% 11 2.3% 4 8% 4 8% 1 2% 1 2% 1 2% 5 1.0%
Nestradaju| 2 6% 9 2.9% 5 16% 31 | 9.9% 3 1.0% 1 3% 1 3% 1 3% 2 6%
Ménesa vidéjie Zemi ienakumi 3 2.1% 2 1.6% 12 7.9% 2 1.3% 1 6% 1 7%
ienakumi uz vienu Vidaji zemi ienakumi 9 9 9 o o 9 9
majsaimniecibas locekii emi ienakumil 3 2.3% 5 3.2% 4 2.5% 8 4.8% 1 6% 1 % 1 6%
(kvintiles) ~ Vidgjiienakumil g5 3.1% 3 2.0% 5 33% 14 | 9.0% 2 1.3% 5 3.3% 2 1.3% 4 2.5%
Vidgji augsti ienakumil 3 2.4% 2 17% 12 | 8.8% 4 3.3% 2 1.6% 2 1.5% 1 %
Augsti ienakumif 1.4% 1 % 7 43% 10 | 6.3% 1 5% 3 1.9% 2 1.3% 2 1.2% 1 6%
Grati pateikt/ NA{ 3 1.2% 8 3.1% 1 A% 23 | 9.2% 5 1.9% 2 8% 1 A% 1 A%
Regions Rigal 4 1.3% 2 % 9 2.8% 23 | 6.8% 8 2.4% 4 1.2% 1 3% 1 3% 2 %
Pierigal 6 3.4% 5 2.5% 7 36% 12 | 6.3% 2 1.1% 3 1.5% 1 6% 1 6% 2 1.1% 2 1.1% 3 1.6%
Vidzeme| 3 3.3% 1 1.1% 2 2.5% 5 5.1% 1 1.1% 1 1.0%
Kurzeme 5 3.9% 1 8% 12 9.2% 4 3.2% 2 1.6% 1 6%
Zemgale| 2 1.8% 6 5.1% 10 | 8.2% 1 % 2 1.7% 1 %
Latgale] 3 % 1 % 2 14% 17 | 12.4% 2 1.5% 1 6% 1 6%
Apdzivota vieta ~ Rigal 4 1.3% 2 % 9 2.8% 23 | 6.8% 8 2.4% 4 1.2% 1 3% 1 3% 2 %
citapisétal 4 1.2% 7 1.9% 5 12% 22 | 6.0% 1 3% 5 1.4% 1 3% 1 3% 2 6% 2 5%
lauki] g 26% | 11 | 35% 7 25% | 34 | 109% 2 6% 7 2.3% 4 1.3% 2 6% 4 1.2%

Baze: visi respondenti, n=1002 Tabulas turpingjums nakamaja Ipp.

SKDS, 2018.%%da decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T1. Ladzu, nosauciet valsts iest  adi, kura, J Gsupr at, vislab ak str ada, apkalpojot iedz 1votajus, un var &tu Saj a zina kalpot par paraugu cit am iest adém!

Pasvaldiba, pilsétu,
Nacionalie brunotie Lauksaimniecibas Valsts darba Bibliotékas novadu domes
speki Latvijas Gaze Latvijas Radio datu centrs Lidosta "Riga" Pasazieru vilciens Rigas Siltums inspekcija (dazadas) Bérnudarzi (dazadi) Bankas (dazadas) (dazadi)
nesveérts nesveérts nesveérts nesveérts nesverts nesverts nesveérts nesveérts nesverts nesverts nesveérts nesveérts
skaits | rindu % @ skaits = rindu % @ skaits | rindu% | skaits = rindu% | skaits @ rindu% @ skaits = rindu% @ skaits = rindu% | skaits = rindu% @ skaits = rindu% @ skaits = rindu% skaits = rindu % @ skaits = rindu %
Visi respondenti| 3 3% 5 5% 2 2% 2 2% 2 2% 3 3% 2 2% 2 2% 6 6% 4 A% 9 .9% 56 | 5.5%
Dzimums Virietis| 3 6% 2 A% 1 2% 2 A% 1 2% 1 2% 2 5% 1 2% 4 9% | 22 49%
Sieviete 3 5% 1 2% 1 2% 2 A% 2 A% 5 .9% 4 7% 5 .9% 34 | 6.0%
Vecums 18-24 3 3.2% 2 2.0% 4 3.9%
25-34 1 .6% 2 1.1% 2 1.0% | 10 | 5.3%
35-44 3 1.6% 1 5% 1 5% 2 .9% 1 5% 3 1.5% 4 1.8%
45 - 54 1 6% 1 5% 1 6% 9 5.3%
55 - 63 1 6% 1 .6% 1 5% 1 5% 1 .6% 1 5% 3 1.6% 2 11% | 10 | 5.6%
64-74 1 7% 1 .6% 1 .6% 2 1.2% 19 | 11.6%
val Jusu gimené i Ja 2 6% 1 3% 1 3% 1 3% 3 8% 1 3% 6 | 16% 17 | 45%
O e Nel 3 5% 3 5% 1 2% 1 A% 2 3% 2 3% 2 3% 2 A% 3 A% 3 A% 3 5% | 39 | 6.1%
Grati pateikt
Izglitiba Pamatizglitiba 3 3.1% 6 6.3%
Vidéja, videja profesionala 2 3% 4 6% 1 2% 1 2% 3 5% 2 .3% 2 A% 5 7% 1 2% 5 .8% 32 53%
Augstakal 1 3% 1 A% 2 .6% 1 .3% 1 3% 1 A% 3 .9% 1 .3% 18 | 57%
Tautiba Latvietis (te)] 2 3% 1 2% 1 2% 2 A% 3 5% 1 2% 4 6% 3 5% 7 11% 35  56%
Cits (ta)] 1 3% 4 1.0% 1 2% 2 5% 2 5% 1 .3% 2 5% 1 2% 2 5% 21 | 53%
Sarunvaloda gimené Latviesu| 2 3% 1 1% 1 2% 2 3% 1 2% 3 5% 1 2% 4 6% 3 A% 6 9% | 33 | 51%
Krievu| 1 3% 4 1.0% 1 2% 1 3% 2 5% 1 .3% 2 5% 1 2% 3 .8% 23 | 6.1%
Cita
Pilsonibas statuss LR pilsoni| 3 3% 2 2% 2 2% 2 2% 1 1% 3 3% 2 2% 2 .3% 5 5% 4 4% 9 1.0% 48  5.4%
Respondenti bez LR pilsonibas 3 2204 1 9% 1 7% 8 5.9%
Nodarbinatibas sektors  Publiskaja seklofa (vaists,| 4 4% 2 9% 1 5% 1 4% 2 9% 1 5% 2 9% 3 13% | 2 | 10% 10 4.6%
Privataja sektora| 1 2% 1 2% 1 2% 1 2% 1 2% 1 .3% 1 2% 1 2% 5 1.0% | 20 | 41%
Nestradaju| 1 3% 2 7% 1 .3% 1 .3% 1 .3% 1 A% 3 .9% 2 .6% 26 | 8.4%
_Menesa vidsjie Zemi ienakumi 2 1.3% 1 7% 1 6% 1 6% 3 1.9% 8 5.4%
e Dl Vide zemi erakuri L% L% 2 1% 1 % 1 % L% 11 es%
(kvintiles) Videji ienakumil 1 6% 1 6% 1 8% 1 6% 1 6% 2 1.2% 10 6.5%
Vidéji augsti ienakumi 1 7% 3 2.1% 1 7% 11 8.0%
Augsti ienakumil 1 6% 1 6% 1 8% 1 7% 6 38%
Grati pateikt/ NA{ 1 A% 1 A% 1 5% 1 A% 1 A% 3 1.1% 1 A% 10 | 4.0%
Regions Rigal 2 6% 2 6% 1 3% 1 3% 2 .6% 1 3% 1 3% 16 47%
Pieriga 1 5% 2 1.1% 1 7% 3 1.7% 9 5.0%
Vidzeme| 1 1.1% 1 1.0% 1 1.0% 1 1.0% 2 18% | 10 | 10.3%
Kurzeme 1 .9% 2 1.4% 2 1.4% 11 82%
Zemgale 1 8% 2 1.8% 1 7% 1 7% 4 3.1%
Latgale 2 1.4% 1 8% 2 1.4% 2 1.5% 6 4.2%
Apdzivota vieta ~ Rgal 2 6% 2 6% 1 3% 1 3% 2 .6% 1 3% 1 3% 16 47%
citapilséta 1 3% 2 6% 2 6% 1 3% 2 7% 3 8% 1 2% 4 12% | 26 | 7.0%
lauki 1 3% 1 3% 2 7% 1 3% 3 9% 2 6% 4 12% | 14 | 45%

Baze: visi respondenti, n=1002 Tabulas turpingjums nakamaja Ipp.
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T1. Ladzu, nosauciet valsts iest  adi, kura, J Gsupr at, vislab ak str ada, apkalpojot iedz 1votajus, un var &tu Saj a zina kalpot par paraugu cit am iest adém!

Medicinas iestades
(slimnicas, Cita iestade (katra Nav tadas iestades, Grati pateikt/ Nav
Rigas satiksme Skolas (dazadi) poliklinikas) (dazadi) Valsts kontrole minéta 1 reizi) visas slikti strada Cita atbilde atbildes Total
nesveérts nesveérts nesveérts nesveérts nesverts nesverts nesveérts nesveérts nesverts
skaits | rindu % @ skaits = rindu % @ skaits | rindu% | skaits = rindu% @ skaits = rindu% @ skaits = rindu% @ skaits = rindu% | skaits = rindu % @ skaits = rindu %
Visi respondenti| g 8% 10 1.0% 20 1.9% 2 2% 40 4.0% 96 9.6% 4 A% | 326 | 325% 1002 | 100.0%
Dzimums Virietis| 3 7% 4 .9% 8 1.7% 1 2% 20 | 44% @ 43 | 9.4% 2 A% | 146 | 32.2% 452 | 100.0%
Sieviete| 5 1.0% 6 11% 12 | 2.0% 1 2% 20 37% 53  9.8% 2 3% | 180 | 32.8% 550 | 100.0%
Vecums 18-24 1 1.1% 1 1.1% 1 .9% 5 5.0% 5 5.1% 38 38.7% 99 | 100.0%
25-34 2 1.1% 3 1.6% 4 2.1% 1 5% 11 | 58% 13 | 7.1% 60 | 32.0% 187 | 100.0%
35-44 1 5% 7 3.4% 12 61% 23 | 11.6% 62 | 31.3% 199 | 100.0%
45-54 2 1.2% 2 1.1% 2 1.1% 3 18% | 21 | 11.7% 54 | 31.2% 175 | 100.0%
55 - 63 2 1.1% 1 .6% 7 39% 20 | 11.3% 2 12% 55 | 30.7% | 178 | 100.0%
64-74 3 1.9% 1 6% 6 3.5% 2 12% | 14 | 8.6% 2 11% 57 | 35.0% | 164  100.0%
‘{)%‘ri%'*f_g Qilnge"aiif a4 1.2% 2 6% 8 2.2% 21 | 59% 37 | 10.4% 111 30.4% 360  100.0%
O e L 6% 8 | 13% 12 17% 2 3% | 19 | 30% 59 | 92% 4 6% | 214  337% 641  100.0%
Grati pateikt 1 1000% 1  100.0%
Izgfitiba Pamatizglitiba 1 1.1% 2 2.3% 7 7.9% 38 42.0% 90 | 100.0%
Vidéja, videja profesionala g 1.0% 6 1.1% 15 2.3% 1 2% 21 3.4% 64 | 105% | 3 A% 196 | 32.4% 606  100.0%
Augstakal 2 7% 3 .9% 5 1.6% 1 .3% 17 | 57% 25 | 82% 1 A% 92 | 30.0% 306 | 100.0%
Tautiba Latvietis (te)] 1 2% 6 | 10% | 19 | 31% | 1 2% | 27 | 45% 55 | 91% 2 3% | 185  30.2% 608 100.0%
Cits (ta)] 7 1.8% 4 1.0% 1 2% 1 .3% 13 | 34% 41  103% | 2 5% | 141 | 35.9% 394 | 100.0%
Sarunvaloda gimené LatvieSu 7 12% | 20  31% | 1 2% | 28 | 45% 58  93% 2 3% | 193 | 305% 627 100.0%
Krieval 8 2.1% 3 7% 1 .3% 12 33% 38  101% | 2 5% | 132 | 355% 374 | 100.0%
Cita 1 1000% 1  100.0%
Pilsonbas statuss . LR pilsonij 5 6% 10 | 12% 19 | 21% 1 A% | 37 | 43% 80  91% 3 3% | 281  323% 871 100.0%
Respondenti bez LR pilsonibas| 3 2.2% 1 7% 1 .8% 3 2.4% 16 | 12.6% 1 .6% 45 | 343% 131 | 100.0%
Nodarbinatbas sektors  Publiskajasektord (valsts, 1 5% 2 9% 2 9% 2 | 10% 10  45% 21  9.6% 80 | 36.8% 218  100.0%
Privataja sektora| 3 7% 5 11% 11 | 22% 23 | 49% 50 | 103% | 2 A% | 137 | 28.9% 476 | 100.0%
Nestradajul 4 1.3% 3 1.0% 7 2.1% 7 23% 25  83% 2 6% | 109 | 35.6% 308 | 100.0%
_Ménesa vidsjie Zemi ienakumil 7 % 1 % 5 | 33% 6 | 42% 16  11.0% 1 6% | 52 | 352% 148 | 100.0%
.. lenakumi uz vienu Vidgji zemi ienakumil 1 6% 1 7% 3 1.6% 7 49% 11 | 7.2% 55 | 342% | 158  100.0%
majsaimniecibas locekli o | . . . . - . .
(kvintiles) Videji ienakumil 7 8% 1 6% 2 1.2% 2 1.4% 2 13% | 23 | 147% | 1 7% 37 | 23.9% 155 | 100.0%
Vidéji augsti ienakumil 2 1.5% 2 1.6% 3 2.1% 13 9.8% 1 .6% 32 243% 133 | 100.0%
Augsti ienakumil 1 7% 2 12% | 7 43% 1 66% 10  58% | 1 7% 50 | 308% 161 100.0%
Grati pateikt/ NAl 2 8% 3 1.2% 3 1.1% 11 | 44% 23 | 95% 100 | 40.7% | 247  100.0%
Regions Rigal g 2.5% 3 8% 6 1.7% 1 3% 14 | 43% 28 | 85% 1 3% | 113 | 343% 329 | 100.0%
Pieriga 3 1.6% 8 4.2% 11 | 60% 15  83% 49 | 259% 186 | 100.0%
Vidzeme 3 3.4% 1 1.2% 3 3.3% 7 7.2% 33 347% 95 | 100.0%
Kurzeme 2 1.3% 1 .9% 6 4.5% 8 6.1% 2 13% 48 | 36.8% | 131 | 100.0%
Zemgale 1 9% 2 1.5% 1 8% 21 | 175% 36 | 29.3% 123 | 100.0%
Latgale 1 .6% 5 37% 17 | 12.0% 1 7% 47 | 345% 138 | 100.0%
Apdzivota vieta Rigal g 2.5% 3 8% 6 1.7% 1 3% 14 | 43% 28 | 85% 1 3% | 113 | 343% 329 | 100.0%
cita pilséta 3 8% 9 2.3% 1 3% 17 | 48% 39  109% | 2 5% | 124 | 347% 360 | 100.0%
lauki 4 1.4% 5 1.6% 9 29% | 29 | 9.3% 1 3% 89 | 28.1% 313 | 100.0%

Baze: visi respondenti, n=1002

SKDS, 2018.g,qda decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T2. Ar kur am no $Tm iest adem Jias pedéjo tr1s gadu laik a esat sask aries/-usies, t. i., ar kur am iestadem Juas
sazin ajaties, sa némat kadu tas pakalpojumu vai k artoj at taja lietas kl atien @ (person 1gi), zvanot pa t alruni vai

izmantojot pastu, internetu?

nesvérts skaits kol %
_ _Ar_kuré_m no §_T_m Valsts ienémumu dienests (VID, t. sk. muita) 540 54.3%
|etsrthde£ j?;lféegggjt Valsts socialas apdrosina$anas agenttra (VSAA) 349 34.8%
saské?ies/-usies, ti., Nodarbinatibas valsts agentara (NVA) 146 14.6%
aer_usrésrg |_(;sét%(t1_2rsn Pilsonibas un migracijas lietu parvalde (PMLP) 202 20.2%
us sazinajalies, = y|sts zemes dienests (VZD, t. sk. kadastra uzturéSana par nekustamo Tpasum
sanamat kadu tas zemes dienests ( Hzresana parnelustame sl 104 10.3%
pakalpojumu vai Lauku atbalsta dienests (LAD
kartojat taja lietas Hu _ : . ( ) 51 5.0%
klatiené (personigi), Uznemumu registrs (UR) 16 4.7%
zvanot pa t_élruni vai Veselibas inspekcija (V1) 29 2.9%
'Zmam?g]‘t);ﬁlﬁbué Valsts meZa dienests (VMD) 37 3.6%
’ Nacionalais veselibas dienests (NVD, t. sk. EVAK karSu izsniegSana,
uzaicinajuma véstules uz valsts apmaksatu véza skriningu, parrobezu veselibas 93 9.2%
aprape)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas, apgabaltiesas,
Zemesgramata) 53 5.3%
Partikas un veterinarais dienests (PVD) 39 3.9%
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu nodarijumu atklasana un
_ . _ novérSana, ce|u satiksmes droSiba) 133 13.3%
Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “atra palidziba”) 235 23.4%
Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK, invaliditates 55 5.50¢
ekspertizes) 270
Nevienu no Sim 236 23.3%
Grati pateikt/NA 3 3%
Totall 1003 234.7%

Baze: visi respondenti, n=1003

SKDS, 2018.9§da decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T2. Ar kur am no $Tm iest adeém Jiis pédéjo tris gadu laik a esat sask aries/-usies, t. i., ar kur am iest adém Jas sazin ajaties, sa pémat kadu tas pakalpojumu vai k artoj at taj a lietas kI atien & (person igi), zvanot pa t alruni vai izmantojot pastu, internetu?

Ar kuram no $Tm iestadém Jis pédéjo tris gadu laika esat saskaries/-usies, t. i., ar kuram iestadém Jas sazinajaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa talruni vai izmantojot pastu, internetu?
Valsts zemes dienests
Valsts socialas (VZD, t. sk. kadastra
Valsts ienémumu dienests  apdrosinasanas agenttra Nodarbinatibas valsts Pilsonibas un migracijas = uzturéSana par nekustamo  Lauku atbalsta dienests Valsts meza dienests
(VID, t. sk. muita) (VSAA) agentdra (NVA) lietu parvalde (PMLP) Tpasumu jautajumiem) (LAD) Uznémumu registrs (UR) = Veselibas inspekcija (V1) (VMD)
nesveérts nesveérts nesverts nesveérts nesveérts nesverts nesveérts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| 540 54.3% 349 34.8% 146 14.6% 202 20.2% 104 10.3% 51 5.0% 46 4.7% 29 2.9% 37 3.6%
Dzimums Virietis| 234 49.2% 123 25.5% 67 14.1% 100 20.8% 38 7.7% 24 4.9% 28 5.8% 11 2.3% 16 3.3%
Sieviete| 306 59.1% 226 43.5% 79 15.2% 102 19.6% 66 12.6% 27 5.1% 18 3.6% 18 3.5% 21 3.9%
Vecums 18- 24 32 31.9% 21 20.9% 14 13.6% 18 18.1% 4 4.0% 5 4.8% 2 2.0% 4 4.0% 2 2.0%
25-34) 124 63.5% 78 39.9% 33 16.9% 48 24.5% 21 10.7% 11 5.5% 11 5.6% 10 5.1% 8 4.1%
35-44 119 63.1% 68 35.8% 41 21.6% 46 24.3% 17 9.0% 6 3.1% 14 7.4% 5 2.6% 4 2.1%
45-54) 131 64.6% 74 36.4% 32 15.7% 48 23.6% 28 13.6% 11 5.3% 7 3.5% 6 3.0% 13 6.3%
55 - 63 78 50.8% 52 33.8% 21 13.5% 21 13.8% 14 9.0% 10 6.4% 8 5.1% 3 2.0% 4 2.5%
64-74 56 34.4% 56 34.3% 5 3.1% 21 13.0% 20 12.3% 8 4.8% 4 2.4% 1 6% 6 3.6%
\i)aéirilijlst Zgllrge"; diJ Jal 239 66.5% 147 40.7% 64 17.6% 86 23.8% 36 10.0% 18 4.9% 15 4.2% 17 4.7% 15 4.1%
o N&l 300 47.4% 202 31.6% 82 13.0% 116 18.2% 68 10.5% 33 5.1% 31 5.0% 12 1.9% 22 3.3%
Grdti pateikt| 1 46.4%
Izglitiba _ Pamatizgiitibal 3 30.4% 24 22.2% 22 20.5% 13 11.6% 5 4.4% 5 4.3% 2 1.8% 4 3.7% 3 2.6%
Videja, profesionala vidéjal 306 50.7% 198 32.6% 92 15.2% 109 17.9% 49 7.9% 32 5.1% 15 2.5% 13 2.2% 19 3.0%
Augstaka) 202 70.4% 127 44.0% 32 11.3% 80 28.0% 50 17.4% 14 5.0% 29 10.2% 12 4.1% 15 5.1%
Tautiba Latvietis (-€)] 336 56.2% 237 39.5% 102 17.1% 127 21.1% 75 12.4% a4 7.2% 31 5.3% 21 3.6% 31 5.1%
Cits (a)] 204 51.6% 112 28.2% 44 11.1% 75 18.9% 29 7.2% 7 1.8% 15 3.8% 8 2.0% 6 1.5%
Kada valodd rundjat LatvieSu| 343 55.6% 243 39.2% 105 17.1% 133 21.5% 74 11.8% 44 7.0% 29 4.8% 23 3.8% 32 5.0%
J ‘ Krieval 194 52.1% 106 28.3% 41 10.9% 69 18.4% 30 8.0% 7 1.9% 17 4.6% 6 1.6% 5 1.4%
Cita 3 73.8%
Pilsonbas statuss ! LR pilsoni| 498 56.2% 317 35.5% 138 15.6% 179 20.1% 98 10.9% 49 5.4% a4 5.0% 27 3.0% 37 4.1%
Respondenti bez LR pilsonibas| 42 39.0% 32 29.4% 8 7.0% 23 21.0% 6 5.5% 2 1.9% 2 2.0% 2 1.9%
Nodarbinatibas sekiors  Publiskaja sexlora (ials| 140 | 68.5% 86 42.1% 19 9.4% 53 25.8% 33 15.6% 6 2.8% 7 3.3% 9 4.4% 9 4.2%
Privaiaja sekiora) 311 65.9% 150 31.8% 64 13.6% 107 22.7% 50 10.6% 33 7.0% 35 7.6% 13 2.7% 17 3.6%
Nestradaju 89 27.4% 113 34.7% 63 19.6% 42 12.7% 21 6.3% 12 3.4% 4 1.1% 7 2.3% 11 3.2%
enmgnesa vidjie _ Zemiienkumil g9 42.6% 54 33.2% 37 23.0% 23 14.2% 10 6.2% 11 6.5% 1 T% 5 3.2% 4 2.4%
méjsaimniecibas loceki Vidéji zemi ienakumi 85 53.4% 54 32.9% 26 16.2% 37 22.8% 20 12.2% 13 7.9% 6 3.7% 2 1.2% 9 5.4%
(kvintiles) _ Vidgji ienakumi 87 55.0% 49 31.1% 15 9.1% 29 18.2% 12 7.2% 4 2.5% 6 3.9% 3 2.0% 5 3.1%
Vidgji augsti ienakumi 95 56.9% 51 30.7% 15 9.2% 23 13.8% 19 11.2% 6 3.4% 9 5.5% 8 5.0% 6 3.5%
Augsti ienakumi 94 68.8% 67 48.8% 12 9.2% 40 29.2% 21 15.0% 6 4.6% 14 10.1% 5 3.6% 6 4.3%
Nezin/NA| 110 51.9% 74 34.5% 41 19.0% 50 23.3% 22 10.4% 11 5.1% 10 4.9% 6 2.7% 7 3.1%
Regions Rigal 205 62.6% 118 35.8% 35 10.6% 72 21.9% 32 9.5% 4 1.2% 27 8.2% 10 3.0% 7 2.1%
Pierigal 100 55.1% 66 35.9% 27 14.9% 52 28.4% 26 14.1% 7 3.9% 10 5.4% 12 6.6% 8 4.3%
Vidzeme| 57 57.9% 31 31.0% 19 19.3% 14 14.0% 12 11.6% 10 9.7% 2 2.2% 2 2.1% 5 4.9%
Kurzeme| 59 46.4% 44 34.9% 18 14.3% 25 19.5% 13 10.4% 6 4.6% 4 3.4% 2 1.7% 5 3.9%
Zemgale| 49 40.3% 36 29.9% 16 13.4% 15 12.3% 8 6.6% 6 4.8% 2 1.6% 5 4.1%
Latgale| 70 50.0% 54 37.9% 31 22.0% 24 16.9% 13 9.2% 18 12.7% 1 8% 3 2.1% 7 4.7%
Apdzivota vieta ~ Rigal 205 62.6% 118 35.8% 35 10.6% 72 21.9% 32 9.5% 4 1.2% 27 8.2% 10 3.0% 7 2.1%
citapilsétal 200 54.4% 128 34.4% 50 13.5% 68 18.4% 41 10.9% 3 8% 10 2.8% 11 2.9% 6 1.6%
lauki] 135 44.9% 103 34.3% 61 20.7% 62 20.5% 31 10.3% 44 14.6% 9 3.1% 8 2.8% 24 7.8%

Baze: visi respondenti, n=1003 Tabulas turpinajums nakamaja Ipp.

SKDS, 2018.9,%da decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T2. Ar kur am no $Tm iest adeém Jiis pédéjo tris gadu laik a esat sask aries/-usies, t. i., ar kur am iest adém Jas sazin ajaties, sa pémat kadu tas pakalpojumu vai k artoj at taj a lietas kI atien & (person igi), zvanot pa t alruni vai izmantojot pastu, internetu?

Ar kuram no §im iestadém Jas pédgjo tris gadu laika esat saskaries/-usies, t. i., ar kuram iestadeém Jas sazinajaties, sapémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa talruni vai izmantojot Total
Nacionalais veselibas
dienests (NVD, t. sk. EVAK
kar$u izsniegSana, Valsts policija (t. sk.
uzaicinajuma véstules uz | Tiesas, tiesu administracija sabiedriska kartiba, Veselibas un darbaspéju
valsts apmaksatu véza (t. sk. rajonu (pilsétu) tiesas, noziedzigu nodarijumu | Neatliekamas mediciniskas ~ekspertizes arstu valsts
skriningu, parrobezu apgabaltiesas, Partikas un veterinarais = atklaSana un novérsana, palidzibas dienests (NMPD, komisija (VDEAK,
veselibas apripe) Zemesgramata) dienests (PVD) celu satiksmes drosiba) t. s. “atra palidziba”) invaliditates ekspertizes) Nevienu no §im Grati pateikt/NA
nesveérts nesveérts nesverts nesveérts nesveérts nesverts nesveérts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti 93 9.2% 53 5.3% 39 3.9% 133 13.3% 235 23.4% 55 5.5% 236 23.3% 3 3% 1003 234.7%
Dzimums Virietis| 22 4.7% 28 5.7% 20 4.1% 73 15.1% 99 20.6% 25 5.2% 136 27.8% 1 2% 482 217.0%
Sieviete| 71 13.5% 25 4.9% 19 3.7% 60 11.7% 136 26.1% 30 5.7% 100 19.1% 2 4% 521 251.0%
Vecums 18- 24 1 1.0% 4 3.9% 3 3.0% 9 8.8% 18 18.1% 2 2.0% 39 38.4% 101 176.4%
25-34 15 7.7% 13 6.7% 11 5.6% 38 19.5% 42 21.6% 4 2.1% 37 19.1% 1 5% 195 258.7%
35 - 44 22 11.7% 13 6.8% 7 3.8% 30 15.9% 50 26.6% 12 6.3% 32 16.8% 1 5% 189 257.5%
45-54 32 15.5% 11 5.5% 9 4.3% 27 13.2% 46 22.7% 14 6.9% 36 17.8% 1 5% 203 258.2%
55 - 63 12 7.7% 6 3.9% 5 3.2% 15 9.6% 34 22.1% 11 7.1% 38 24.9% 153 215.5%
64-74 11 6.8% 6 3.8% 4 2.4% 14 8.7% 45 27.7% 12 7.5% 54 33.4% 162 198.8%
val Jusu gimené ir Ja 39 10.8% 20 5.6% 14 3.9% 62 17.3% 94 26.2% 22 6.0% 60 16.5% 1 3% 361 263.1%
e Ne| 54 8.3% 33 5.2% 25 3.9% 71 11.1% 141 21.9% 33 5.2% 175 27.0% 2 3% 640 218.9%
Grati pateikt 1 53.6% 2 100.0%
Izghitiba Pamatizgitibal 5 4.8% 4 4.0% 2 1.8% 11 10.6% 22 20.5% 4 4.0% 38 34.7% 108 182.1%
Videja, profesionala videjal 47 7.7% 21 3.4% 22 3.6% 70 11.5% 133 22.0% 35 5.7% 157 25.7% 2 3% 607 217.2%
Augstakal 47 14.0% 28 9.7% 15 5.3% 52 18.1% 80 27.5% 16 5.4% 41 14.1% 1 3% 288 290.1%
Tautiba Latvietis (-te) 64 10.5% 37 6.2% 26 4.3% 90 15.1% 140 23.2% 32 5.4% 135 21.9% 3 5% 605 254.6%
Cits (-ta) 29 7.3% 16 4.0% 13 3.3% 43 10.9% 95 23.8% 23 5.6% 101 25.2% 398 206.2%
Kada valoda runajat Laviesu| 67 10.7% 39 6.4% 26 4.2% 9% 15.6% 149 24.0% 35 5.7% 143 22.5% 3 5% 624 255.3%
gimens? Krieva| 26 7.0% 14 37% 13 3.5% 37 9.9% 84 22.3% 20 5.2% 92 24.5% 375 | 203.2%
Cita 2 45.8% 1 26.2% 4 145.8%
Pilsonibas statuss LR pilsoni 91 10.2% 49 5.5% 37 4.2% 126 14.2% 208 23.3% 45 5.0% 201 22.1% 3 3% 894 240.7%
Respondenti bez LR pilsonibas 2 1.6% 4 3.7% 2 1.9% 7 6.4% 27 24.3% 10 8.9% 35 32.1% 109 186.7%
Nodarbinatibas sekiors  Publiskaja sexlora (valsts g7 17.9% 17 8.2% 5 2.4% 35 16.9% 57 27.6% 13 6.3% 32 15.9% 2 9% 204 2721%
Privataja sektora) 38 7.9% 29 6.1% 26 5.6% 75 16.1% 101 21.5% 20 4.2% 90 19.0% 1 2% 472 246.2%
Nestradaju 18 5.5% 7 2.2% 8 2.4% 23 6.9% 77 23.7% 22 6.8% 114 34.6% 327 192.9%
enmgnesa vidjie _ Zemiienakumil 17 10.3% 5 3.2% 4 2.6% 16 10.0% 35 22.2% 15 9.2% 48 29.1% 1 T% 163 219.3%
méjsaimniecibas loceki Vidéji zemi ienakumi 16 10.0% 5 3.2% 2 1.1% 20 12.6% 44 26.9% 8 5.0% 38 23.3% 1 6% 162 238.5%
(kvintiles) Vidaji ienakumi 15 9.2% 8 4.8% 7 4.5% 20 12.2% 45 28.0% 5 3.0% 34 21.0% 160 214.7%
Vidéji augsti ienakumil 17 10.3% 8 4.7% 6 3.7% 25 15.3% 32 19.1% 9 5.5% 43 25.4% 1 5% 167 223.6%
Augsti ienakumi| 17 7.8% 15 10.7% 8 5.9% 24 17.4% 38 27.4% 4 2.7% 22 16.2% 137 281.6%
Nezin/NA| 17 7.9% 12 5.8% 12 5.4% 28 13.1% 41 19.2% 14 6.5% 51 23.5% 214 236.4%
Regions Rigal 31 9.1% 23 6.8% 12 3.6% 45 13.5% 73 21.7% 16 4.8% 69 20.5% 330 235.0%
Pierigal 19 10.2% 14 7.7% 7 3.9% 31 16.9% 65 35.8% 9 4.8% 34 18.4% 1 6% 183 266.9%
Vidzeme 9 9.2% 3 3.1% 5 5.1% 9 9.7% 21 21.4% 8 8.5% 20 20.3% 99 229.9%
Kurzeme| 10 7.8% 7 5.8% 3 2.3% 12 9.6% 24 18.8% 11 8.8% 37 27.9% 129 220.2%
Zemgale 2 1.7% 5 4.0% 3 2.4% 16 13.3% 16 13.2% 4 3.3% 47 39.7% 120 190.6%
Latgale| 22 15.8% 1 7% 9 6.4% 20 14.0% 36 25.5% 7 4.7% 29 20.3% 2 1.3% 142 244.8%
Apdzivota vieta Rigal 31 9.1% 23 6.8% 12 3.6% 45 13.5% 73 21.7% 16 4.8% 69 20.5% 330 235.0%
citapilsétal  2g 7.6% 17 4.6% 7 1.9% 43 11.7% 80 21.6% 21 5.8% 96 25.4% 1 3% 373 218.3%
lauki 34 11.4% 13 4.5% 20 6.7% 45 15.2% 82 27.7% 18 5.9% 71 23.7% 2 6% 300 254.7%

Baze: visi respondenti, n=1003

SKDS, 2018.gﬂda decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T3. Ludzu, nor adiet, ar kuru no Seit uzskait Ttajam iestadém Jas sask araties (sazin ajaties,
sanémat kadu pakalpojumu vai k artoj at lietas taj a) ka ar pedéjo!

nesvérts skaits kol %
Lddzu, noradiet, ar Valsts ienémumu dienests (VID, t. sk. muita) 272 29.204
ulz(:lzgit?toa%enl: Valsts socialas apdrosina$anas agenttra (VSAA) 123 13.0%
iestadem J\]Ds Nodarbinatibas valsts agentara (NVA) 77 8.1%
saskaraties Pilsonibas un migracijas lietu parvalde (PMLP) 22 2.3%
(sazinajaties, Valsts zemes dienests (VZD, t. sk. kadastra uzturé$ana par
sanémat kadu nekustamo TpaSumu jautajumiem) 20 2.0%
_pakalpojumu vai Lauku atbalsta dienests (LAD) 6 6%
kartojat lietas taja) _ . :
ka ar pedsjo! Uznémumu registrs (UR) 6 7%
Veselibas inspekcija (V1) 6 6%
Valsts meza dienests (VMD) 20 2.1%
Nacionalais veselibas dienests (NVD, t. sk. EVAK karsu
izsniegSana, uzaicinajuma véstules uz valsts apmaksatu véza 11 1.2%
skriningu, parrobezu veselibas apripe)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas, 5 504
apgabaltiesas, Zemesgramata) 270
Partikas un veterinarais dienests (PVD) 36 3.8%
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu nodarijumu 79 8.4%
atklaSana un novérSana, celu satiksmes droSiba) 470
Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “atra
palidziba’) 21 2.2%
Nevienu no Sim 227 23.7%
Grati pateikt/NA 15 1.6%
Total 946 100.0%

Baze: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=761

T4. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adem, ar kur am Jis pédéjo tris gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T ]oti slikti?

Teicami Labi Viduvéji Drizak slikti Loti slikti Grdti pateikt/ NA Total
nesverts nesverts nesverts nesverts nesverts nesverts nesverts

skaits | rindu % skaits | rindu % | skaits | rindu % | skaits @ rindu% skaits @ rindu % skaits | rindu % skaits @ rindu %

Valsts iepemumu dienests (VID, t.sk. muita)] 73 13.6% 325 60.0% 102 18.9% 15  2.8% 8  15% 17  3.2% 540 100.0%

vastosocialas apdiosinasanas ageliel 61 17.5% 224 64.0% 43 125% 4  11% 2 5% 15  4.3% 349 100.0%

Nodarbinatibas valsts agentira (NVA)l - 21 14.7% 81 54.9% 29 201% 7  48% 1 6% 7  49% 146 100.0%

Pllsonbas inmigrdciias e pPrvall®l 61 20.8% 118 59.0% 17  82% 3 | 15% 3 15% 202 100.0%
Valsts zemes dienests (VZD, t. sk. kadastra

uzturésana par nekustam?_ipaéymt): 16 15.6% 67 64.3% 9 8.7% 2 1.8% 2 1.8% 8 7.7% 104 100.0%
jautajumiem

Lauku atbalsta dienests (LAD)l 17 1 33.4% 27 539% 1  23% 1  2.1% 4 | 82% 50 |100.0%

Uzpemumu registrs (UR)| 6 | 13.0%| 28 60.7% 5 10.9% 5 | 10.8% 2 | 46% 46 100.0%

Veselibas inspekcija (VI)| 3 9.9% | 13 | 44.9% 11 37.8% 1 3.9% 1 3.6% 29 100.0%

Valsts meza dienests (VMD)| 6 | 15.7% 26  70.6% | 2 5.5% 3 8.3% | 37 100.0%
Nacionalais veselibas dienests (NVD, t. sk.
EVAK karSu izsniegSana, uzaicinajuma

véstules uz valsts apmaksatu véza skriningu, 14 14.7% 58 62.7% 10 10.6% 1 12.1% 93 100.0%
parrobezu veselibas apripe)
Tiesas, tiesu administracija (t. sk. rajonu

(pilsétu) tiesas,zapgabalfies?si 3 5.8% 25 47.7% 8 14.5% 9 17.4% 7 12.9% 1 1.8% 53 |100.0%
emesgramata,

Partikas un veterinarais dienests (PVD)] | 155% 22 56.3% 6 | 14.8% 1 2.9% 4 1 10.6% 39 100.0%
Valsts policija (t. sk. sabiedriska kartiba,

noziedzigu nodarjjumu atklasanaun| 11 | 8.7% = 58  43.2% 28 21.0% 20 15.0% 10 @ 7.5% 6 47% 133 100.0%
noyéréaqa, celu.s:at.ikstnes d_roé_iba)

o i LA palaoes 57 24.1% 119 50.9% 39 16.6% 6  2.4% 8  35% 6  25% 235 100.0%
Veselibas un darbaspeju ekspertizes arstu|

valsts komisija (VDEAK, invaliditates] 6  11.6% 27 48.3% 11 19.3% 3 6.0% 4 7.6% 4 7.2% | 55 100.0%

ekspertizes)
Baze: respondenti, kuri saskarusies ar attiecigo iestadi
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T4. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis
sazin ajies, sa némis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka $ Tiestade apkalpo iedz Tvotajus un sniedz savus
pakalpojumus teicami, labi, viduv

€ji, dr1zak slikti vai ar T Joti slikti?

am tam iestadém, ar kur am Jas pédéjo tris gadu laik a esat

Teicami + labi Viduvéji Drizak + |oti slikti ~ Grati pateikt/ NA Total
nesvérts nesverts nesvérts nesvérts nesvérts

skaits | rindu % skaits | rindu % skaits @ rindu % skaits | rindu % skaits @ rindu %
Valsts ienémumu dienests (VID, t. sk. muita)] 398 | 73.6% 102 | 18.9% 23 @ 42% 17 | 3.2% | 540 100.0%
Valsts socialas apdroSinasanas agentira (VSAA)| 285 | 81.5% 43 12.5% 6 1.7% 15 4.3% 349 100.0%
Nodarbinatibas valsts agentdra (N\VA) 102 | 69.6% 29 20.1% 8 | 54% 7  4.9% 146 100.0%
Pil.sonTbaS un migracijas lietu pérvaldi(PMLP) 179  88.8% 17 8.2% 3 1.5% 3 1.5% 202 100.0%
S e e (D b s | 83 799% 9 87% 4 | 37% 8  7.7% 104 100.0%
Lauku atbaista dienests (LAD)| 44 1 87.3% 1  23% 1  21% 4 | 82% 50 100.0%
Uzpemumuregistrs (UR)) 34 1 737% 5 | 109% 5 10.8% 2 | 46% 46 100.0%
Veselibas inspekcija (V) 16 54.8% 11 37.8% 1 | 3.9% 1 | 3.6% 29 100.0%
Valsts meza dienests (VMD)| 32 1 86.3% 2 | 5.5% 3 | 83% 37 100.0%

Nacionalais veselibas dienests (NVD, t. sk. EVAK karSu
izsnieg$ana, uzaicinajuma véstules uz valsts apmaksatu véza| 72 77.3% 10 10.6% 11 12.1% 93 100.0%

i ] s_kr_Tnirlgg, parrobezu vese!Tb§1s aprape)
T e A e e 28 535% 8 145% 16 302% 1  18% 53 100.0%
Partikas un veterinarais dienests (PVD)|  2g 71.7% 6 14.8% 1 2.9% 4 10.6% 39 100.0%

Valsts policija (t. sk. sabiedriska kartiba, noziedzigu nodartjumu
atklaSana un novér3ana, celu satiksmes drosiba) 69 51.8% 28 21.0% 30 22.5% 6 4.7% 133 1100.0%

Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “atra
) - o __palidziba’) 176 | 75.0% 39 16.6% 14 5.9% 6 2.5% 235 |100.0%
Veselibas un darbaspéju ekspertizes arstuix\a}lﬁ;};{(ﬁc;ggsg&%?éﬁlg 33 59.9% 11 19.3% 7 13.6% 4 7204 55 100.0%

Baze: respondenti, kuri saskarusies ar attiecigo iestadi

SKDS, 2018.9%da decembris
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T4.1. Ladzu, pam éginiet atcer &ties savu saskarsmes pieredzi ar vis  am tam iest adem, ar kur am Jas pédéjo tris gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T |oti slikti:

Valsts ienémumu dienests (VID, t. sk. muita) Total
Teicami + labi Viduvéji Drizak + |oti slikti. Grati pateikt/ NA

nesveérts nesverts nesveérts nesveérts nesverts nesvérts videja standart
skaits rindu % | skaits |rindu % skaits rindu % skaits rindu % skaits rindu% . skaits® vértiba  novirze
Visirespondentil 398 73.6% 102 18.9%| 23 @ 4.2% | 17 | 3.2% 540  100% 527  3.84 .75
Dzimums Virielis| 164 170.3% 52 |21.9% 11 47% 7 | 3.2% 234 100% 230  3.78 .77
Sieviete| 234 76.2% 50 (16.7% 12 | 3.9% 10 @ 3.3% | 306 @ 100% 297 | 3.89 .73
Vecums 18-241 22 169.1%| 9 27.9% 1  3.1% 32 | 100% 29 369 .59
25-34 90 (72.6% 27 21.7% 3 | 24% 4 | 3.3% | 124 100% 128  3.85 .65
35-441 g5 71.1% 24 203% 7 6.0% 3 | 2.6% 119 100% 117 | 3.79 .80
45-54| 104 79.5% 16 (122% 7 54% 4  3.0% 131  100% 120 391 .79
55-63( 57 73.0% 15 192% 2 26% 4 | 51% | 78 100% 84  3.92 .76
64-74 40 71.4% 11 196% 3 55% 2 | 35% 56 100% 49 | 376 .83
Vai Jasu gimené ir Ja| 179 743% 43 (184% 9 3.7% 8  3.5% 239 100% 233 | 387 .74
bernifidz 18 gadu Ne| 219 733% 58 19.1% 14 4.6% 9 | 3.0% 300 100% 293 382 .76

Griiti pateikt 1 | 100% 1 | 100% 1 3.00
Izglitiba - Pamatizglitiba) 24 176.0% 7 21.0% 1 | 3.0% 32 100% 32 389 .70
Vidéja, profesionala videja| 231  75.4% 52 (17.1% 12 | 3.8% 11 | 3.6% 306 @ 100% 297 387 .73
Augstakal 143 70.6% 43 21.3% 10 50% 6 | 3.1% 202  100% 199 | 3.79 .79
Tautiba Latvietis (te)] 245 |72.9% 68 20.3% 13  3.8% 10 | 2.9% 336  100% 321 | 385 .73
Cits (-ta)l 153 (74.8% 34 16.8% 10 4.8% 7  3.6% 204  100% 206  3.84 .78
Kédévalod%runéi_a; LatvieSu| 249 |72.6% 70 205% 14  4.0% 10 | 2.9% 343  100% 330 383 .74
gimene: Krievu| 146 74.9% 32 166% 9 4.6% 7  3.8% 194 100% 194 385 .77
Cital 3 ' 100% 3 | 100% 3 | 438 .59
Pilsonibas statuss _ LRpisoni| 368 (73.9% 93 18.7% 22 | 4.4% 15 | 3.0% 498 100% 485 3.84 .75
Respondentibez LR pilsonibas| 30 /70.1% 9 21.9% 1 | 27% 2 | 53% 42  100% 42 383 .79

Nodarbinatibas sektors Publiskaja sektora (valsts, ) X

" pasvaldibas) 112 79.9%| 23 16.7% 2 13% 3 | 2.1% 140 100% 138 | 397 .66
Privataja sektora| 219 | 70.2% 65 20.9% 15  4.8% 12 | 4.0% 311 100% 304  3.80 .77
Nestradajul 67 75.7% 14 (154% 6  6.8% 2  21% 89  100% 85 | 3.80 .79
_ Ménesa vidéjie Zemiienakumil 58 184.1% 9 | 13.0% 2 | 28% | 69  100% 67  4.08 .59
'enqzksuaffr;]ﬁfe‘c’:ig‘; Videji zemiienakumil 69 1 81.0% 11 12.7% 2 | 25% 3 | 3.8% 85  100% 83 | 3.92 .58
,ogek“ (kvintiles) _ Videjilenakumil 59 |67.7% 22 25.7% 4  43% | 2  22% 87 | 100% 86 | 3.78 .77
Vidéji augstiienakumil 64 66.8% 21 (22.3% 8  86% 2 | 23% 95  100% 93 366 .93
Augstiienakumil 68 | 72.29% 19 20.3% 3 | 32% 4  43% 94 | 100% 92 | 387 .74
Nezin/NA| 80 73.1% 20 (18.1% 6 53% 4  3.5% 110 100% 107 382 .74
Regions Rigal 142 169.0% 46 22.7% 12 | 57% 5  25% 205 | 100% 204 373 .84
Pierigal 65 65.1% 23 23.0% 8 7.9% 4 | 4.0% 100  100% 98 | 3.70 .77
Vidzeme| 45 79.9% 10 (16.6% 1 | 18% 1  1.6% 57  100% 55 | 3.98 .66
Kurzeme| 49 828% 8 135% 1 1.8% 1 | 19% 59  100% 57 | 4.03 .65
Zemgalel 41 83.4% 5 (105% 1 | 1.9% 2 | 41% | 49 | 100% 46 | 411 .67
Latgale] 56 80.3% 10 14.0% 4 | 58% 70  100% 66  3.94 .49
Apdzivota vieta _ Rigal 142 169.0% 46 22.7% 12 57% 5 | 25% 205 100% 204 373 .84
ctapilsétal| 164 81.9% 27 135% 6 3.0% 3 | 1.6% 200 100% 199 | 3.97 .66
laukil 92 168.3% 29 (21.2%| 5 3.7% 9 | 6.8% 135 100% 124 3582 .70

Baze: respondenti, kuri ir saskarusie ar Valsts iepémumu dienestsu (VID), n=540
a. Baze vidéjai véertibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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T4.2. Ladzu, pam &giniet atcer &ties savu saskarsmes pieredzi ar vis

am tam iest adem, ar kur am Jus pédeéjo tr1s gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T Joti slikti:

Valsts socialas apdroSinasanas agentdra (VSAA) Total
Teicami + labi Viduvéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts vidéja standartn
skaits ' rindu % skaits ' rindu % skaits rindu % skaits rindu % skaits | rindu % skaits® vértiba  ovirze
Visi respondentil 285 '81.5% 43 12.5% 6 | 1.7% 15 | 4.3% | 349 100% 335 | 401 .64
Dzimums Virietis| 99 180.5% 18 (148% 1 | 7% 5  3.9% | 123  100% 118 | 3.98 .62
Sievietel 186 182.1% 25 11.3% 5 | 2.2% 10 | 4.5% 226 100% 216  4.03 .66
Vecums 18-24/ 20 949% 1 | 51% 21 | 100% 19 404 .39
25-341 64 81.9% 11 142% 1 14% 2 | 2.6% 78  100% 81 | 4.09 .68
35-44 53 776% 11 16.4% 1 | 15% 3 | 45% 68  100% 65  4.00 .73
45-541 61 826% 9 121% 2 (27% 2 | 26% 74  100% 68 393 .59
55-63| 42 80.9% 6 11.6% 4 | 74% 52  100% 54 | 4.00 .50
64-74 45 804% 5 91% 2 36% 4 | 6.9% 56 @ 100% 47 | 4.02 .75
Vle}idJﬂlSéJ Girgené ir bérni Jal 119 80.7% 20 13.8% 2 13% | 6 | 4.2% 147 100% 142  4.04 .68
1dz 16 gadu vecumam Ne| 166 82.1% 23 11.6% 4 | 1.9% 9 | 4.4% 202  100% 193 | 3.99 .62
Izgittiba Pamatizglitibal 23 ' 96.3% 1 | 3.7% 24 100% 22 | 425 44
Vidéja, profesionala videja| 159 180.1% 29 14.9% 2 .9% 8 | 4.0% | 198 100% 190  3.99 .61
Augstaka| 103 81.0% 14 11.2% 4 31% 6 | 4.7% 127 100% 122 | 4.00 .72
Tautiba Latvietis (€)l 195 | 82.2% 26 11.2% 4 | 16% | 12 | 5.0% 237 100% 221 | 4.03 .65
Cits(t8)) 90 80.2% 17 153% 2 18% 3 | 2.8% 112 100% 113 | 3.97 .63
Kada valoda unajat LatvieSu| 201 1 82.7% 26 10.9% 4 | 1.6% 12 | 4.9% 243  100% 228 | 4.03 .64
gimenss Kreva| 84 79.0% 17 16.2% 2  1.9% 3 | 2.9% 106 100% 107 | 3.98 .66
Pilsonibas statuss _ LRpilsoni| 258 181.2% 39 125% 5 | 1.5% 15 | 4.7% 317 | 100% 301  4.02 .64
Respondenti bez LR pilsonibas| 27 184.4%| 4 12.7% 1  2.9% 32 | 100% 33 | 3.96 .63
Nodarbinatibas sektors — Publiskaja Se,k)fs’ja(,‘g?g; 76 886% 5 58% 2 21% 3  34% 86  100% 84 411 .59
Privataja sektora| 115 | 76.0% 26 17.7% 1 7% 8 | 55% 150  100% 144 | 3.94 .60
Nestradajul 94 1 83.5% 12 10.7% 3  26% | 4  3.2% 113  100% 107 | 4.03 .72
MéneSa vidéjie ienékumi Zemi ienakumi 44 82.0% 6 10.8% 4 7.2% 54 100% 50 4_.14 _éo
majsaimniecibas locoki Vidgji zemi ienakumil 45 | 825% 5 97% 1 18% 3  6.0% 54  100% 50 | 4.09 .64
(kvintiles) ~ Videjiienakumil 37 76.1% 8 16.4% 1 | 18% | 3 | 57% 49 | 100% 47 392 71
Vidsji augstiienakumil 44 85.6% 6 12.6% 1 | 1.8% 51  100% 51 394 .55
Augstiienakumil 49 73.1% 14 208% 1 | 1.7% 3 | 45% 67 | 100% 65  3.88 .64
Nezi/NA| 66 89.1% 4 57% 2 26% 2  26% 74 100% 72 | 410 .68
Regions Rigal 91 (77.2% 21 18.1% 4 32% 2 | 15% 118  100% 118  3.87 .68
Pierigal 50 | 75.6% 12 18.3% 2 | 29% 2  32% 66 | 100% 64  3.89 .73
Vidzeme| 28 189.9% 2 | 6.7% 1 | 35% 31 100% 29 | 410 .49
Kurzeme| 42 | 955% 2 | 45% | 44 | 100% 42 | 431 .47
Zemgale| 33 91.0% 3 | 9.0% 36 100% 36 411 .53
Latgale] 41 76.0% 5 @ 9.0% 8 15.0% 54  100% 45 | 4.15 .59
Apdzivota vieta _ Rgal 91 |77.2% 21 181% 4 32% 2 | 15% 118 100% 118 387 .68
citapilsetal 116 190.3% 6 | 49% 2 | 15% 4 | 3.3% 128 100% 124 | 415 61
lauki| 78 | 75.6% 16 @ 15.6% 9 | 8.8% 103  100% 93 | 4.01 .60

Baze: respondenti, kuri ir saskarusie ar Valsts socialas apdrosinasanas agentdaru (VSAA), n=335
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T4.3. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jiis pé&déjo tris gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T |oti slikti:

Nodarbinatibas valsts agentdra (NVA) Total
Teicami + labi Viduveéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesveérts nesverts nesvérts vidéja standartn
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits | rindu% . skaits?® vertiba  ovirze
Visirespondentl 102 1 69.6% 29 (20.1% 8 | 54% 7 | 4.9% | 146  100% 140 | 3.82 .77
Dzimums Virietis| 45 | 67.2% 15 (224% 6 88% 1  16% 67 | 100% 67 | 371 .84
Sieviete| 57 71.7% 14 (182% 2 24% 6 | 7.6% | 79 | 100% 73 | 393 .70
Vecums 18-24) 14  100% 14 | 100% 12 | 407 .27
25-34 26 787% 7 (21.3% 33  100% 35 400 .66
35-44 31 (757% 8 19.4% 1 24% | 1  25% 41  100% 40 | 3.93 .69
45-54 18 56.1% 7 21.9% 4 (126% 3 | 9.4% | 32  100% 27 | 362 .91
55-63| 11 526% 5 (239% 2 96% 3 13.9% 21 100% 20 361 .85
64-74 2 1405% 2 40.2% 1 19.3% 5 | 100% 5 3.02  1.23
Val Jasu gimené Ir berni Jal 50 (78.4% 11 17.4% 1 | 15% 2 | 3.0% 64 | 100% 62 391 .60
10z 15 gadu vecumam Ne| 52 63.0% 18 223% 7 84% | 5 | 6.3% | 82 | 100% 77 | 3.76 .89
Izglitiba ~ Pamatizgliibal 18 181.3% 4 18.7% 22 | 100% 22 390 53
Videja, profesionala videja| 61 66.3% 20 22.0% 6 64% 5 | 54% 92  100% 87 | 379 .79
Augstakal 23 17150 5 (159% 2 6.2% | 2 | 65% 32 | 100% 31 387 .89
Tautiba Lawvietis (te)] 73 71.1% 20 20.0% 4 3.8% 5  51% 102 100% 9% | 382 .71
Cits(ta)) 29 66.3% 9 204% 4 | 88% 2  44% 44  100% 44 | 384 .90
Kada valoda runajat LatvieSu| 75 | 71.3% 20 (19.3% 5  46% 5 | 4.9% 105 100% 99 | 383 .74
gimene? Kiew| 27 65.6% 9 223% 3 | 7.3% 2 | 48% 41  100% 40 | 382 .86
Pilsonibas statuss LRpilsonil 98 70.7% 26 (19.2% 8 57% 6 | 4.4% | 138 100% 133 | 3.83 .78
Respondenti bez LR pilsontbas| 4 50.3% 3 | 37.2% 1 125% 8  100% 7 | 372 .75
Nodarbinatibas sektors Publiskaja s_eggjé_t\?a(l\c/i?tl)s@;:_)' 14 74.4% 4 20.8% 1 4.8% 19 100% 18 3.84 52
Privataja sekiora| 44 | 67.8% 12 19.2% 3  49% 5  8.1% 64 | 100% 60 3.87 .78
Nestradajul 44 70.1% 13 209% 5 |76% 1  15% 63  100% 61 377 .84
Menesa vidéjie ienakumi Zemiienakumil 29 7889 5 13.1% 1 | 24% | 2 | 57% 37  100% 35 396 .63
majsaimniecibas loceki Vidéji zemiienakumil 14 52506 9 354% 1 37% 2  83% 26  100% 24 361 .70
(kvintiles) _ Videjiienakumil 11 174.2% 2 13.0% 2 12.8% 15 | 100% 15 | 3.70  1.03
Videji augsti ienakumil 11 172.7% 3 201% 1 | 7.2% 15 | 100% 15  4.00 .94
Augsti ienakumi| 7 159.206| 5 | 40.8% 12 | 100% 13 | 3.76 .76
Nezin/NAl 30 |72.6% 5 127% 3 7.6% | 3  7.0% 41  100% 38 383 .76
Regions Rigal 20 57.6% 13 36.8% 2 | 5.6% 35 | 100% 35 364 .87
Plerigal 21 |77.8% 5 18.8% 1 | 34% 27 100% 27 | 397 .61
Vidzeme| 16 1 84.1% 2 10.7% 1 | 52% 19 | 100% 19 384 .60
Kurzeme| 16 88.0% 2 12.0% 18 | 100% 18 416 .63
Zemgalel 10 | 61.5% 4 263% 1 61% | 1 | 6.2% 16  100% 15  3.80 .87
Latgale| 19 60.9% 3  95% 4 12.8% 5 16.8% 31  100% 26 370 .89
Apdzivota vieta ~ Rigal 20 57.6% 13 36.8% 2 | 5.6% 35 | 100% 35 364 .87
citapilsétal 36 | 71.7% 9 |184% 2 | 39% 3 | 6.0% 50  100% 47 | 387 .71
laukii 46 74.9% 7 11.9% 4 65% | 4 | 6.7% 61 | 100% 57 | 390 .75

Baze: respondenti, kuri ir saskarusie ar Nodarbinatibas valsts agentdru (NVA), n=140
a. Baze vidéjai vertibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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T4.4. Ladzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis am tam iest adem, ar kur am Jis pédéjo tris gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T Joti slikti:

Pilsontbas un migracijas lietu parvalde (PMLP) Total
Teicami + labi Viduvéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts vidéja standart
skaits rindu % | skaits rindu % skaits | rindu % skaits | rindu % skaits rindu% . skaits® vértiba  novirze
Visirespondentii 179 88.8% 17 | 82% 3 | 15% 3 | 1.5% 202  100% 199 419 .64
Dzimums Vvirelis| 90 190.2% 9  88% 1 | 1.0% 100 | 100% 100 420 .63
Sieviete| 89 87.4% 8 | 7.7% 2 2.0% 3 | 2.9% | 102 100% 99 | 4.18 .66
Vecums 18-24| 17 946% 1 | 5.4% 18 | 100% 16 438 .61
25-34 43 895% 4 83% 1 | 2.2% 48 | 100% 51 | 4.14 .65
35-441 41 893% 4 86% 1 @ 21% 46 100% 46 | 4.15 .66
45-541 42 873% 4 | 8.6% 2  41% 48 | 100% 43 | 426 .62
55-63| 20 95.5% 1 45% 21  100% 23 | 430 .47
64-74 16 758% 4 192% 1 | 5.0% 21 | 100% 19 394 .81
val Jasu gimend ir berni Ja 81 943% 4  46% 1 | 1.1% 86 | 100% 86 | 4.26 .60
10z 15 gadu vecumam Ne| 98 84.7% 13 10.9% 2 | 1.8% 3 | 2.5% 116  100% 113 | 413 67
I1zglitiba Pamatizglitiba 13 100% 13 100% 12 4..30 .4.-8
Vidéja, profesionala vidsjal 95 87.6% 10 89% 2 | 1.8% 2 | 1.7% 109 100% 107  4.18 .66
Augstakal 71 188.8% 7 | 85% | 1 14% 1 13% 80  100% 80  4.18 .64
Tautiba Latvietis (te)l 112 88.2% 11 | 8.6% 1 .8% 3 | 24% 127 100% 121 | 423 .64
Cits(td)) 67 89.7% 6 | 7.6% | 2  2.7% 75 | 100% 78 | 412 .65
Kada valoda runajat LatvieSu| 117 188.1% 12 89% | 1 | 8% | 3 | 2.2% 133  100% 128 423 .64
gimene? Kievs g2 90.1% 5 @ 7.0% 2 | 2.9% 69  100% 71 | 412 65
Pilsonibas statuss . LRpilsonil 160 89.5% 14 | 7.7% 2 | 12% 3 | 1.6% 179 100% 176 | 4.21 | .63
Respondenti bez LR pilsontbas| 19 183.8% 3 12.2% 1 @ 4.0% 23 | 100% 24 | 402 .72
odarbInabas seltars K S valabag| 49 92.5% 3 5.8% 1 18% 53 100% 52 419 53
Privatajasekiora| 95 | 88.9% 8 | 7.3% 2 | 1.9% 2 | 1.8% 107  100% 107 | 421 .66
Nestraddju| 35 83.6% 6 (14.0% 1 @ 2.4% 42 | 100% 40 | 412 .73
Ménesa vidéjie ienék_umi Zemi ienakumi 22 95.7% 1 4.3% 23 100% 23 4.68 _4._1
majsaimniecibas loceki vidéji zemiienakumil 35 86.8% 3 | 7.6% 1 26% 1  3.0% 37  100% 36 428 .73
(kvintiles) _ Videjiienakumil 26 1904% 1 | 3.0% 1 | 34% 1  31% 29 | 100% 28 | 415 .64
Videji augsti ienakumil - 21 190.9% 2 | 9.1% 23 | 100% 23 | 421 .60
Augstiienakumil - 37 192206 2 | 50% 1 | 2.8% 40 | 100% 41 | 421 .67
Nezin/NA[ 41 82.4% 8 | 15.8% 1 19% 50 100% 49 | 416 .68
Regions Rigal 61 850% 8 108% 3  4.2% 72 | 100% 73 | 409 .75
Plerigal 46 189.3% 5 | 8.9% 1 1.8% 52 100% 52 | 4.16 .57
Vidzemel 14 | 100% 14  100% 14 457 51
Kurzeme| 23 191.8% 1  4.5% 1 37% 25 100% 24 | 424 | 54
Zemgale| 13 86.5% 2 | 13.5% 15  100% 15 392 .45
Latgalel 22 191.4%| 1 @ 4.1% 1 46% 24 100% 23 | 444 | 59
Apdzivota vieta _ Rigal 61 85.0% 8 10.8% 3 | 4.2% 72 | 100% 73 | 409 .75
citapilsétal 62 915% 5 | 7.1% 1 1.4% 68 100% 67 | 420 .55
laukil 56 190.4% 4 | 6.3% 2 | 33% 62 100% 59 | 429 .59

Baze: respondenti, kuri ir saskaruSie ar Pilsonibas un migracijas lietu parvaldi (PMLP), n=199
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.5. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jtis pédéjo tris gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T |oti slikti:

Valsts zemes dienests (VZD, t. sk. kadastra uzturéSana par nekustamo

Tpasumu jautadjumiem) Total
Teicami + labi Viduveéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts vidéja standartn
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu% . skaits® vértiba = ovirze
Visirespondent] 83 1799% 9 | 87% 4 | 37% 8 | 7.7% | 104  100% 95 | 3.98 .73
Dzimums Viietis| 32 183.8% 3 | 80% 1 26% 2 56% 38  100% 35 | 4.08 .65
Sieviete| 51 77.7% 6 | 91% | 3 43% 6 89% 66 | 100% 60 391 .77
Vecums 18-241 3 |755% 1 24.5% 4 | 100% 4 402 .84
25-34 19 90.3% 1 | 5.0% 1 47% 21  100% 21 | 400 .33
35-441 14 825% 1 | 57% 2 11.8% 17 @ 100% 15 434 .61
45-54 19 675% 2 | 7.1% 3 (109% 4 (145% 28  100% 22 | 362 .98
55-63 11 78.8% 2 14.2% 1 7.0% 14  100% 15 408 .64
64-74 17 842% 2 106% 1 @ 53% 20 | 100% 18 399 .74
Val Jasu gimené Ir barni Jal 31 86.2% 1 27% | 4 111% 36 100% 32 | 410 .68
10z 15 gadu vecumam Ne| 52 7650 9 134% 3  42% | 4 | 58% | 68 | 100% 63 391 .75
Izglitiba Pamatizglitibal 4 1 79.30% 1 20.7% 5 | 100% 5 | 380 1.13
Vidéja, profesionala videja| 37  756% 6 (12.5% 2 | 4.0% 4 | 8.0% 49  100% 44 | 389 .74
Augstakal 42 84.0% 3 59% | 1 19% 4 | 82% | 50  100% 46 | 4.07 .67
Tautiba Latvietls (€)) 62 182.6% 6 81% 2 26% 5  68% 75 | 100% 68 | 3.96 .62
Cits(ta)) 21 732% 3 (102% 2 | 65% 3 10.1% 29 | 100% 27 | 402 .97
Kada valoda runajat LatvieSu| 59 79.8% 6 | 80% | 3 | 39% 6 | 82% 74 100% 66 | 3.90 .71
gimene: Kiewl 24 80.2% 3 (103% 1 | 3.1% 2  6.5% 30  100% 29 | 415 .75
Pilsonibas statuss LRpilsonil 78 '796% 9 | 93% 4 39% 7 | 7.2% | 98  100% 90 | 3.94 .72
Respondenti bez LR pilsonibas 5 84.1% 1 15.9% 6 100% 5 4.61 54
Nodarbinatibas sektors Publiskaja sektora (valsts, . .
" pasvaldibas) 24 |734% 4 115% 1 | 2.9% | 4 12.2% 33  100% 28 | 399 .68
Privataja sektora) 40 |79.9% 4  84% 2 37% 4  7.9% 50  100% 47 | 394 | .70
Nestradajul 19 1 90.3% 1 |4.9% 1  4.8% 21 | 100% 20 | 4.04 .87
Ménesa vidgjie ienakumi Zemi ienakumi 8 81.3% 2 18.7% 10 100% 8 4..25 .46
majsaimniecibas loceki Videji zemiienakumil 15 | 73.8% 2 10.4% 3 158% 20 100% 17 405 .56
(kvintiles) _ Videjiienakumil g 166.7% 2 16.9% 2 | 16.5% 12 | 100% 12 | 350 .80
Vidgji augsti ienakumil 17 189.0% 2 | 11.0% 19 | 100% 19 | 410 57
Augstiienakumil 17 |815% 3 14.0% 1  4.5% 21 | 100% 21 | 3.82 | .80
Nezin/NA[ 18 82.4% 1  43% 3 13.3% 22 100% 19 412 .86
Regions Rigal 25 78.0% 5 15.6% 2 1 64% 32 | 100% 30 410 .66
Plerigal 19 73.9% 3 (11.6% 3 (109% 1  3.6% 26 | 100% 25 | 3.69 .88
Vidzemel 11 91.4% 1 | 8.6% 12 | 100% 11 | 391 .29
Kurzemel 12 92.5% 1 | 75% 13  100% 12 | 4.18 | .40
Zemgale| 7 87.4% 1 12.6% 8  100% 7 | 415 .39
Latgalel 9 | 69.4% 1 | 74% 3 23.2% 13 | 100% 10 | 4.00  1.14
Apdzivota vieta _ Rigal 25 78.0% 5 15.6% 2 64% | 32  100% 30 | 410 .66
citapilseta 35 |855% 1 | 27% | 3 | 7.1% | 2 | 47% 41  100% 39 | 391 .75
laukii 23 1745% 3 1 94% 1 @ 31% | 4 13.1% 31 | 100% 27 | 393 | .77

Baze: respondenti, kuri ir saskaruSie ar Valsts zemes dienestu (VZD)n =95
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.6. Ladzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis

am tam iestadém, ar kur am Jas pédeéjo tr1s gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T |oti slikti:

Lauku atbalsta dienests (LAD) Total
Teicami + labi Viduveéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesveérts nesverts nesvérts vidéja standartn

skaits ' rindu % skaits rindu % skaits rindu % skaits rindu % skaits ' rindu % skaits® vertiba = ovirze

Visirespondentl 44 873% 1 | 23% 1 | (21% 4 | 82% /| 50 | 100% 45 | 429 .64
Dzimums Viietis) 19 181.3% 1 | 51% 1  46% 2  9.1% 23 | 100% 21 | 426 .80
Sieviete| 25 92,50 2  75% 27 | 100% 24 | 432 | A7
Vecums 18-24 5 | 100% 5 | 100% 4 440 .56
25-34 9 81.8% 1 91% 1 91% 11  100% 10 429 .95
35-44 5 82.8% 1 172% 6  100% 5 4.80 .45
45-54 10 91.1% 1 89% 11  100% 9 421 .43
55-63 8 799% 1 [10.3% 1  97% 10 100% 10 399 .50

64-74 7 | 100% 7 | 100% 6 443 54
ValJosu Qifgené ir barmi Jal 16 89.1% 2 109% 18  100% 16 | 4.44 51
10z 18 gadu vecumam Né| 28 186.3% 1 | 37% | 1 | 33% 2 | 68% 32 100% 29 | 421 .69
Izglitiba Pamatizglitiba| 4 100% 4 100% 4 4..52 .5;9
Videja, profesionala videja| 30 | 93.7% 1 1 34% 1 29% 32  100% 30 | 428 .65
Augstakal 10 |704% 1 | 7.9% 3 21.7% 14 | 100% 11 | 424 .65
Tautiba Latvietis (-te)] 39 1 90.3% 1 | 25% 3 | 72% 43 | 100% 39 | 432 62
Cits(ta)) 5 706% 1 155% 1 13.9% 7  100% 6 413 .75
Kada valoda runajat LatvieSu| 40 | 92.7% 1 25% 2  48% 43  100% 40 | 433 .62
gimene? Kiew 4 56.9% 1 | 15.4% 2 277% 7 | 100% 5 398 .70

Pilsonibas statuss LRpilsoni| 42 86.7% 1 | 24% | 1 22% 4 | 86% 48 100% 43 431 .65
Respondenti bez LR pilsonibas| 2 100% 2 100% 2 4.00 .00

Nodarbinatibas sektors Publiskaja s_eggjé_t\?a(l\c/i?tl)s@;:_)' 6 100% 6 100% 6 4.34 52
Privatajasekiora| 28 184.0% 1 34% 1 | 31% 3 | 9.4% 33 | 100% 30 | 425 .70

Nestradajul 10 91.0% 1 9.0% 11  100% 9 440 .52

MéneSa vidéjie ienékumi Zemi ienakumi 11 100% 11 100% 11 4..46 _5.2
méjsaimniechaLsJZIg(I:Zrllﬁ Videji zer_m ?en?kumi 11 83.3% 2 16.7% 13 100% 11 4.56 52
(kvintiles) Videji ienakumil 3| 100% 3 | 100% 3 | 400 .00

Vidgji augsti ienakumi 6 100% 6 100% 6 451 55

Augst ienakumil 5 | 83.8% 1 |162% 6  100% 5 | 400 .00

Nezin/NAl g8 71.3% 1 107% 1 9.7% | 1 84% 11  100% 10 395 .95

Regions Rigal 2 148.9% 1 256% 1 256% 4  100% 3 331 1.16

Plerigal 7 | 100% 7 | 100% 7 412 .36

Vidzeme| 10 | 100% 10 | 100% 9 | 461 52

Kurzeme| 5  100% 5 | 100% 5 420 .45

Zemgalel 6 | 100% 6 | 100% 6 417 42

Latgale| 14 76.8% 1 | 6.4% 3 16.8% 18 | 100% 15 | 4.45 .66

Apdzivota vieta ~ Rigal 2 48.9% 1 256% 1 256% 4 | 100% 3 3.31  1.16
citapilsétal 3 | 100% 3 100% 3 4.00 .00

laukil 39 190.2% 1 | 2.7% 3 | 7.1% 43 | 100% 39 | 439 .55

Baze: respondenti, kuri ir saskaruSie ar Lauku atbalsta dienestu (LAD), n=45
a. Baze vidéjai vertibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.7. Ladzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis

am tam iestadém, ar kur am Jas pédeéjo tr1s gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T |oti slikti:

Uznémumu registrs (UR) Total
Teicami + labi Viduveéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesveérts nesverts nesvérts vidéja standartn
skaits ' rindu % skaits rindu % skaits rindu % skaits rindu % skaits ' rindu % skaits?® vertiba ovirze
Visirespondentl 34 1 737% 5 (10.9% 5 10.8% 2 | 4.6% | 46 | 100% 45 | 3.80 .82
Dzimums Viietis| 19 67.1% 2 | 72% 5 180% 2  7.7% 28 | 100% 26 | 3.61 .90
Sieviete| 15 835% 3 16.5% 18 | 100% 19  4.06 .64
Vecums 18-24 1 483% 1 |51.7% 2 | 100% 2 3.48 | .74
25-34 5 453% 3 (27.4% 2 17.8% 1 | 9.4% 11  100% 11 | 3.40 .96
35-44 9 647% 1 69% 3 21.0% 1 @ 7.4% 14 100% 13 371 111
45-54 7 100% 7 100% 7 429 .49
55-63] 8 100% 8 | 100% 9 4.00 .00
64-74 4 | 100% 4 | 100% 4 4.00 .00
Val Jasu gimené Ir berni Jal 13 87.0% 2 13.0% 15 | 100% 15 | 3.94 .88
10z 15 gadu vecumam Ne| 21 674% 5 162% 3  97% | 2 | 6.8% | 31 | 100% 30 372 .80
Izglitiba Pamatizglitibal 1 1 46.9% 1 53.1% 2 | 100% 2 | 294 146
Videja, profesionala videja| 10 66.3% 2 13.2% 2 13.3% 1 | 7.2% 15  100% 14 | 364 .84
Augstakal 23 179206 3 105% 2 6.8% | 1  35% 29  100% 29 393 .77
Tautiba Lawvietis (te) 23 |74.0% 3 | 9.8% 5 16.2% 31 | 100% 31 | 364 .84
Cits(ta)) 11 73.1% 2 13.2% 2 13.7% 15 | 100% 14 415 .68
Kada valoda runajat Latviesu| 22 | 75.7% 3 |105% 4 |13.8% 29 | 100% 29 369 .81
gimenes Kiew| 12 (70.5% 2 (11.6% 1 | 58% 2 12.1% 17 | 100% 16 | 4.00 .84
Pilsonibas statuss LRpilsoni| 32 72.4% 5 115% 5 11.3% 2 | 4.8% 44  100% 43 | 3.76 .82
Respondenti bez LR pilsonibas| 2 100% 2 100% 2 4.47 67
Nodarbinatibas sektors Publiskaja s-egg\z_;aa(l\é?tl)i(:j 6 84.6% 1 15.4% 7 100% 6 4.00 00
Privatajasekiora| 24 169.1% 5 14.0% 5 13.8% 1  3.0% 35 | 100% 35 374 .92
Nestradajul 4 100% 4 | 100% 4 | 400 .00
MéneSa vidéjie ienékumi Zemi ienakumi 1 100% 1 100% 1 5_60 _60
méjsaimniechaLsJZIg(I:?arllﬁ Videji zer_m ?en?kumi S 83.4% 1 16.6% 6 100% 6 3.83 -98
(kvintiles) ~ Videjiienakumil 6 | 100% 6 | 100% 6 | 417 .41
Vidéji augsti ienakumil 6 1 66.3% 1 (11.2% 1 106% 1 11.9% 9 | 100% 8 3.75 .87
Augstiienakumi| g | 56.206 4 29.3% 2 |14.5% 14 100% 14 342 .76
Nezin/NAl 8 79.9% 1 100% 1 10.1% 10 @ 100% 9 399 .86
Regions Rigal 20 73.9% 4 14.9% 3 11.2% 27 | 100% 27 385 .91
Plerigal g 180.1% 2 19.9% 10 | 100% 10 360 .84
Vidzeme| 1 51.4% 1 48.6% 2 | 100% 2 | 351 .69
Kurzemel 3 74.6% 1 254% 4  100% 3 | 4.00 .00
Zemgalel 1 45.7% 1 543% 2  100% 1 | 4.00 )
Latgale| 1 100% 1 | 100% 1 | 4.00 .00
Apdzivota vieta _ Rigal 20 73.9% 4 149% 3 11.2% 27 | 100% 27 385 .91
citapilsétal 6 59.1% 1 (10.1% 1  9.8% | 2 21.0% 10  100% 8 363 .74
laukif 8 89.29% 1 /10.8% 9 | 100% 9 3.78 .66

Baze: respondenti, kuri ir saskarusie ar Uzpémumu registrsu (UR), n=45
a. Baze vidéjai vertibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.8. Ladzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis

am tam iestadém, ar kur am Jas pédeéjo tr1s gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T |oti slikti:

Veselibas inspekcija (VI) Total
Teicami + labi Viduveéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts vidéja standartn
skaits ' rindu % skaits rindu % skaits rindu % skaits rindu % skaits ' rindu % skaits® vertiba = ovirze
Visirespondentil 16 | 54.8% 11 37.8% 1 | 3.9% | 1 | 3.6% 29  100% 28 | 3.63 .73
Dzimums Virietis| 7 162.4% 4 | 37.6% 11 | 100% 11 | 380 .75
Sieviete| 9  502% 7 (379% 1 62% 1 57% 18 | 100% 17 | 352 .73
Vecums 18-24f '3 755% 1 245% 4 | 100% 4 | 401 .83
25-34 4 40.7% 5 |49.5% 1 9.8% 10 100% 10  3.45 .53
35-44 4 180.1% 1 19.9% 5 | 100% 5 4.00 .70
45-54 3 513% 3 48.7% 6 | 100% 6 369 .83
55-631 1 328% 1 (343% 1 32.8% 3 | 100% 3 3.00 .96
64-74 1 | 100% 1 100% 1 4.00
Vla_idmlS; girgené ir berni Jal 10 58.7% 6 35.2% 1 61% 17  100% 16 381 .74
1dz 18 gadu vecumam Nel 6 49.4% 5 41.4% 1 | 9.2% 12 | 100% 12 | 3.40 .68
Izglitiba Pamatizglitibal 2 47.8% 2 52.2% 4 | 100% 4 | 348 58
Videja, profesionala videja| 8 1 60.3% 4 31.2% 1 | 8.5% 13 | 100% 13 | 3.66 .86
Augstakal 6 |51.0% 5  40.4% 1 86% 12 100% 11 | 3.65 .67
Tautiba Lawvietis (te) 9 42.9% 10 46.8% 1 53% 1  49% 21  100% 20 | 3.44 .69
Cits(ta)) 7 856% 1 14.4% 8 | 100% 8 4.09 .65
Kada valod?,runéj_a; LatvieSu 11 48.0% 10 427% 1  4.9% | 1 | 45% 23 100% 22 | 350 .68
gimene: Kiew| 5 807% 1 19.3% 6 | 100% 6 | 412 .77
Pilsonibas statuss LRpilsoni| 15 5550 10 (36.5% 1 42% 1 | 3.8% | 27 100% 26 | 3.65 .75
Respondenti bez LR pilsonibas 1 46.0% 1 54.0% 2 100% 2 3.46 68
Nodarbinatibas sektors — Publiskaja Segfsrsaﬁ‘c’,?ﬂfa‘:) 4 463% 4  42.2% 1 115% 9  100% 8 365 .74
Privatajasekiora| 9 1 67.9% 4 32.1% 13 | 100% 13 | 3.83 .69
Nestradajul 3 42.0% 3 426% 1 |15.4% 7  100% 7 327 .76
MéneSa vidéjie ienékumi Zemi ienakumi 2 37.0% 2 41.0% 1 22.0% 5 100% 5 3_i5 _é4
méjsaimniechaLsJZIg(I:Zrllﬁ Videji zer_m ?en?kumi 1 49.7% 1 50.3% 2 100% 2 3.99 1.42
(kvintiles) _ Videjiienakumil 1 133.9% 1 32.9% 1 332% 3  100% 2 351 .69
Videji augsti ienakumil 5 162.2% 3 | 37.8% 8 | 100% 8 3.74 .70
Augsti ienakumil 3 160.7% 2 | 39.3% 5 | 100% 5 3.79 .82
Nezin/NAl 4 68.0% 2 32.0% 6 | 100% 6 368 .51
Regions Rigal 6 59.5% 4 40.5% 10 | 100% 10 | 3.69 .67
Plerigal 7 |58.9% 4 (31.8% 1  9.2% 12 | 100% 12 | 3.58 .80
Vidzeme| 1 485% 1 51.5% 2 | 100% 2 | 397 140
Kurzeme 1 50.0% 1 50.0% 2  100% 1 3.00 .00
Latgalel 2 64.806 1 35.2% 3 | 100% 3 3.65 .59
Apdzivota vieta _ Rgal 6 595% 4 40.5% 10 | 100% 10  3.69 .67
citapilsétal 7 163.2% 4 | 36.8% 11 | 100% 11 | 381 .75
laukil| 3 138.2% 3 |358% 1 (135% 1 12.4% 8 | 100% 7 | 328 .77

Baze: respondenti, kuri ir saskarusie ar Veselibas inspekciju (VI), n=28
a. Baze vidéjai vertibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.9. Ludzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis

am tam iestadeém, ar kur am Jas pédeéjo tr1s gadu laik a

esat sazin ajies, sa némis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz
savus pakalpojumus teicami, labi, viduv

€ji, drizak slikti vai ar T ]oti slikti:

Valsts meza dienests (VMD) Total
Teicami + labi Viduveéji Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesvérts vidéja  standart
skaits |rindu % skaits rindu % skaits rindu %| skaits | rindu % skaits? vértiba | novirze
Visirespondentii 32 186.3% 2 | 55% | 3 | 83% 37 | 100% 33 | 411 | 47
Dzimums Virietls| 13 1805% 1  6.5% 2 13.0% 16  100% 14 | 407 .48
Sievietel 19 1 90.8% 1 | 4.7% 1 | 45% 21 | 100% 19 | 4.14 | .48
Vecums 18-24 2 | 100% 2 | 100% 2 450 .76
25-34 7 878% 1 12.2% 8 | 100% 8 4.00 .52
35-44 2 48.6% 2 51.4% 4 | 100% 2 449 71
45-54/ 11 847% 1 | 78% 1 | 75% 13 | 100% 11 | 417 | .58
55-63 4 | 100% 4 | 100% 4 4.00 .00
64-74 6 | 100% 6 | 100% 5 4.00 .00
Vla_lidJﬂls; éifgené ir bérni Jal 11 |739% 2 (132% 2 12.9% 15 | 100% 13 | 3.92 | .49
dz 15 gadu vecumam N&[ 21 95.0% 1 50% 22 | 100% 20 423 .43
Izglitiba Pamatizglitiba 3 100% 3 100% 3 4'.00 .do
Vidéja, profesionala vidéja| 17 1895% 1 | 56% 1 | 4.9% 19 | 100% 18 | 411 .47
Augstakal 12 (797% 1 | 6.3% | 2 14.0% 15 @ 100% 13 | 4.14 | 54
Tautiba Lawietis (te)l 28 1 90.4% 2 6.6% 1  3.0% 31 100% 29 413 51
Cits(ta) 4 66.8% 2 332% 6 | 100% 4 | 400 .00
Kada valoda runajat Lawiesul 29 190.7% 2 64% 1 29% 32 100% 30 412 50
gimene: Krieval 3 60.7% 2 393% 5  100% 3 | 400 .00
Pilsonibas statuss LRpilsonil 32 1863% 2 |55% 3  83% 37 | 100% 33 | 411 .47
Nodarbinatibas sektors Publiskaja s_ei;ta(l)g\?a(l\c/i?lliat:)’ 7 77.0% 10.8% 1 12.2% 9 100% 8 413 64
Privataja sektora 15 | 88.1% 60% 1 | 6.0% 17 | 100% 16 | 417 | 53
Nestradajul 10 1 91.1% 1 | 89% 11 | 100% 9 4.00 .00
Ménesa vidéjie ienékumi Zemi ienakumi 4 100% 4 100% 4 4'.25 .5.0
majsaimniecibas loceki vidgji zemiienakumi| 7 7650 1 11.8% 1 11.8% 9  100% 8 399 54
(kvintiles) Vidgji ienakumil 4 180.9% 1 19.1% 5 | 100% 5 | 381 .44
Vidgji augsti ienakumi 6 100% 6 100% 6 4.15 39
Augsti ienakumil 6 100% 6  100% 6 415 .39
Nezin/NA| 5 70.5% 2 295% 7 | 100% 5 442 56
Regions Rigal 7 100% 7 | 100% 7 4.26 .47
Pierigal 7 188.2% 1 11.8% 8 | 100% 8 412 .62
Vidzeme| 4 178.3% 1 |21.7% 5 | 100% 5 3.78 | .46
Kurzeme| 5 | 100% 5 | 100% 5 4.00 .00
Zemgale| 4 | 78.4% 1 216% 5 | 100% 4 4.00 .00
Latgalel 5 | 70.7% 2 1293% 7 | 100% 5 443 | 56
Apdzivota vieta Rigal 7 | 100% 7 | 100% 7 4.é6 .47
citapilseta 5 81.9% 1 181% 6  100% 5 | 400 .00
laukii 20 83.2% 2 | 85% | 2 | 83% 24 | 100% 21 | 4.09 | .53

Baze: respondenti, kuri ir saskarusie ar Valsts meZa dienestu (VMD), n=33

a. Baze vidéjai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.10. LGdzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis
sazin ajies, sa némis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvot ajus un sniedz savus

pakalpojumus teicami, labi, viduv

Nacionalais veselibas dienests (NVD, t. sk. EVAK
karSu izsniegSana, uzaicindjuma véstules uz valsts
apmaksatu véza skriningu, parrobezu veselibas

€ji, drizak slikti vai ar 1 oti slikti:

am tam iest adem, ar kur am Jas pédeéjo tr s gadu laik a esat

apripe) Total
Teicami + labi Viduveéji Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts vidéja standart
skaits | rindu % | skaits |rindu % skaits ' rindu % skaits | rindu % skaits? vértiba | novirze

Visirespondentil 77 77.3%| 10 |10.6% 11 |12.1% 93 | 100% 81 | 4.05 .54
Dzimums Viietisl 20 1 90.7% 1 47% 1  46% 22  100% 21 | 414 48
Sieviete| 52 | 73.1% 9 12.4% 10 145% 71 | 100% 60  4.01 .56

Vecums 18-24 1 | 100% 1 | 100% 1 4.00 )
25-34 12 1801% 1 | 7.0% 2 (12.9% 15 @ 100% 14 | 400 .41
35-441 15 67.6% 3 (14.1% 4 (183% 22  100% 18  4.10 .68
45-54 26 1811% 3 1 93% 3 | 95% | 32 | 100% 27 | 407 53
55-63] 10 | 83.5% 2 165% 12 | 100% 11 | 410 .31
64-74 8 729% 3 |27.1% 11 | 100% 10 391 .70
Val Jusu gimené r barni Jal 28 71.4% 4 105% 7 18.1% 39  100% 32 408 .59
dz 16 gadu vecumam N[ 44 81.7% 6 10.6% 4 | 7.7% 54 | 100% 49 | 402 51
Izglitiba Pamatizglitibal 41 79.3%9| 1 |20.7% 5 | 100% 5 379 45
Videja, profesionala videja| 38 181.0% 3  6.1% 6 12.9% 47  100% 41 | 412 50
Augstaka| 30 729% 6 14.4%| 5 (12.7% 41 @ 100% 36  4.00 .58
Tautiba Lavietis (te)) 51 795% 6  8.9% 7 115% 64  100% 55 | 4.07 .52
Cits(ta)] 21 72.8% 4 (13.9% 4 13.3% 29 | 100% 26 | 399 .57
Kada valoda unajat Lawviesul 54 1 80.6% 6  85% 7 10.9% 67  100% 58 | 4.07 51
9 ’ Krieva) 18 169.5% 4 (156% 4 14.9% 26 | 100% 23 | 399 .61
Pilsoribas statuss LRpilsonil 70 76.9% 10 10.8% 11 12.3% 91  100% 79 | 4.05 .54
Respondenti bez LR pilsonibas| 2 100% 2 100% 2 4.00 .00
Nodarbinatibas sektors Publiskaja S_elg)g\_éefl\c/!?tlnsat:_)’ 28 75.6% 6 15.9% 3 8.5% 37 100% a4 3.94 54
Privataja sektora| 31 181.5% 2 5.6% 5 129% 38  100% 33 | 4.08 .46
Nestradajul 13 72.0% 2 10.1% 3 (17.9% 18  100% 14 | 421 .67
Ménesa vidgjie ienakumi Zemiienakumif 11 64.9% 2 10.6% 4 245% 17 | 100% 13 409 .62
méjsaimnieCTbagzlt\)léZrllllji Vidéji Zer;m ?en?kumi 13 81.7% 3 18.3% 16 100% 13 4.23 44
(kvintiles) ~ Videjiienakumil 14 93.5% 1 65% 15 100% 14 | 420 .42
Videji augsti ienakumil 12 170.6% 4 234% 1  6.1% 17  100% 16 | 382 .55
Augstiienakumil 7 615% 3 28.2% 1 10.3% 11  100% 10 | 3.88 .75
Nezin/NA| 15 /883% 1 | 55% 1 | 61% 17 @ 100% 16 | 4.06 .43
Regions Rigal 22 | 705% 6 19.2% 3 10.3% 31 | 100% 27 | 386 .52
Pierigal 16 84.1% 3  15.9% 19 | 100% 19 | 3.89 .46
Vidzeme| g | 64.2% 3 [358% 9 | 100% 6 | 417 42
Kurzeme| g8 181.1% 1  90% | 1 10.0% 10 @ 100% 9 | 424 65
Zemgalel 2 | 100% 2 | 100% 2 4.46 @ .69
Latgalel 18 | 82.6% 4 17.4% 22 | 100% 18 | 431 .48
Apdzivota vieta _ Rigal 22 705% 6 192% 3 103% 31  100% 27 | 386 .52
ctapisetal 25 189.7% 1 31% 2 7.2% 28  100% 26 | 415 45
laukil 25 1733% 3 | 89% 6 17.8% 34 | 100% 28 | 414 59

Baze: respondenti, kuri ir saskarusie ar Nacionalo veselibas dienestu (NVD), n=81
a. Baze vidéjai vertibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.11. Ladzu, pam &giniet atcer &ties savu saskarsmes pieredzi ar vis am tam iestadém, ar kur am Jas pé&deéjo tris gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T |oti slikti:

Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas, apgabaltiesas,
Zemesgramata) Total
Teicami + labi Viduvéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts Vidéja standartn

skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu% . skaits® vértiba = ovirze

Visirespondent] 28 5350 8 |14.5% 16 30.2% 1 | 1.8% | 53 | 100% 52 | 3.16  1.19

Dzimums Virietis| 12 143.2% 6 20.6% 10 36.2% 28 | 100% 28 | 289  1.17

Sieviete| 16 64.7% 2 | 7.8% | 6 238% 1 | 3.7% | 25  100% 25 | 347  1.16

Vecums 18-24 2 503% 2 49.7% 4 | 100% 4 3.50 .59

25-34 10 76.9% 3 23.1% 13 | 100% 14 | 3.62 .96

35-441 4 1303% 2 154% 7 54.3% 13 | 100% 13 | 252 | 1.39

45-54 6 550% 2 18.1% 3 [26.9% 11 | 100% 11 | 3.28 | 1.20

55-63| 4 65.9% 1 16.5% 1 17.6% 6 | 100% 7 3.48 .84

64-74 2 1330% 1 16.9% 2 33.0% 1 17.1% 6  100% 5 2.60 | 1.53

Val Jasu gimené Ir berni Jal 9 46.1% 3 146% 8 39.2% 20 | 100% 20 312 1.29
10z 25 gadu vecumam Né| 19 58.0% 5 144% 8 247% 1 | 2.9% | 33 | 100% 32 | 319  1.15
Izglitiba Pamatizglitibal 3 76.3% 1 23.7% 4 100% 4 | 355 1.70

Vidéja, profesionala videja| 13 62.9% 3 14.0% 5 23.1% 21 | 100% 21 | 336 .95

Augstakal 12 143.1% 5 17.0% 10 36.6% 1 | 3.4% 28  100% 27 | 296  1.28

Tautiba Latvietis (€)) 20 | 55.0% 6 (15.7% 11 29.4% 37 | 100% 37 | 318 1.11

Cits(ta)) 8 50.1% 2 11.8% 5 32.2% 1 58% 16  100% 15 | 3.13  1.40

Kada valoda runajat Latviesu 22 | 57.4% 6 14.8% 11 |27.8% 39 | 100% 39 | 328 1.16
gimene: Kievl 6 42.9% 2 |(135% 5 36.9% 1 | 6.7% 14 | 100% 13 | 2.84  1.27

Pilsonibas statuss LRpilsoni| 26 54.0% 8 | 15.7% 14 28.4% 1 | 1.9% 49  100% 48 | 320 1.8
Respondenti bez LR pilsonibas| 2 47.8% 2 52.2% 4 100% 4 272  1.46

Nodarbinatibas sektors Publiskaja sektora (valsts, . .

" pasvaldibas) 12 706% 1 | 54% 4 23.9% 17 | 100% 17 | 347  1.38

Privataja sektoral 11 139.4% 6 19.8% 11 37.6% 1  3.2% 29  100% 28 288 111

Nestraddju| 5 ' 71.8% 1 (13.7% 1 14.6% 7 | 100% 7 3.57 .79

Ménesa vidéjie ienakumi Zemi ienakumi 5 100% 5 100% 5 4..59 .5.5
majsaimniecibas loceki Vidgji zemi ienakumil 4 80.5% 1 19.5% 5 | 100% 5 361 .88
(kvintiles) _ Videjiienakumil 3 139.1% 2 23.3% 3 37.6% 8 | 100% 8 2.89  1.14

Videji augsti ienakumil 3 1 26.0% 6 | 74.0% 8 | 100% 8 | 216 1.26

Augstiienakumil 7 147.0% 5 32.0% 2 (146% 1 | 6.4% 15 100% 14 | 335 .76

Nezin/NAl 7 571% 1  89% 4 34.0% 12 100% 12 299 134

Regions Rigal '8 1341% 4 17.3% 10 444% 1  42% 23 | 100% 22 | 267 120

Plerigal 8 |58.5% 2 14.0% 4 27.6% 14 | 100% 14 | 324  1.04

Vidzeme| 2 171.3% 1 28.7% 3 100% 3 4.08 .99

Kurzemel 7 | 100% 7 | 100% 7 413 .37

Zemgale| 2 40.0% 1 185% 2 41.5% 5 | 100% 5 276  1.34

Latgalel 1 | 100% 1 100% 1 5.00

Apdzivota vieta _ Rigal 8 1341% 4 17.3% 10 444% 1  42% 23 100% 22 | 267  1.20
citapilseta 13 77.3% 1 | 52% | 3 |17.5% 17 | 100% 17 | 354  1.13

laukif 7 5630 3 21.6% 3 22.1% 13 | 100% 13 | 349  1.03

Baze: respondenti, kuri ir saskaruSie ar Tiesam, tiesu administraciju, n=52
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.12. Ladzu, pam &giniet atcer &ties savu saskarsmes pieredzi ar vis

am tam iestadém, ar kur am Jas pédeéjo tr1s gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T |oti slikti:

Partikas un veterinarais dienests (PVD) Total
Teicami + labi Viduvéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesveérts nesverts nesveérts nesverts nesvérts vidéja standartn
skaits ' rindu % /| skaits ' rindu %/ skaits rindu % skaits rindu % skaits | rindu % skaits? vértiba = ovirze
Visirespondentl 28 ' 71.7% 6 (14.8% 1 | 29% 4 10.6%| 39 | 100% 35 | 3.94 .69
Dzimums Virietis| 15 | 74.8% 3 | 14.8% 2 103% 20 | 100% 18 | 4.00 .59
Sieviete| 13 685% 3 (148% 1 58% 2 10.8% 19 | 100% 17 | 3.89 .80
Vecums 18-24 3 100% 3 | 100% 3 4.00 .00
25-34 g8 |719% 1 89% 1 95% | 1 9.6% 11 100% 11 | 3.79 .80
35-441 3 1432% 2 27.6% 2 292% 7 | 100% 5 3.82 .84
45-54 5 5520 3 | 33.7% 1 11.1% 9  100% 7 3.74 .71
55-63] 5  100% 5 | 100% 6 421 .45
64-74 4 | 100% 4 | 100% 4 451 .59
Val Jasu gimené Ir barni Jal 9 654% 3 20.0% 2 14.7% 14 | 100% 12 385 .57
10z 25 gadu vecumam Né| 19 754% 3 11.9% 1  45% | 2 | 82% | 25 | 100% 23 399 .75
1zglitiba Pamatizglitiba 2 100% 2 100% 2 4..00 .do
Videja, profesionala videja| 17 177.2% 2 | 8.6% 3 142% 22 | 100% 19 | 411 56
Augstakal 9  160.6% 4 254% 1 73% | 1 | 6.7% 15  100% 14 372 .84
Tautiba Lawvietis (te)] 20 |77.2% 5  19.2% 1 | 36% 26 | 100% 24 | 392 57
Cits(ta)) 8 616% 1 6.9% 1 |82% 3 233% 13  100% 11 | 4.00 .95
Kada valoda runajat Latviesu 21 1 80.9% 4 15.5% 1 | 36% 26 100% 25 | 400 .58
gimene? Kiew| 7 5449% 2 (136% 1 | 83% 3 23.6% 13 | 100% 10 381 .93
Pilsonibas statuss LRpilsoni| 26 70.1% 6 (157% 1 3.0% 4 11.2% 37 100% 33 | 3.90 .68
Respondenti bez LR pilsonibas 2 100% 2 100% 2 4.56 68
Nodarbinatibas sektors Publiskaja s-e;g\z_;aa(l\é?g:j 4 79.8% 1 20.2% 5 100% 5 4.02 73
Privatajasekioral 16 1 62.2% 5 18.1% 1 | 42% 4 155% 26 | 100% 23 | 387 .78
Nestradajul 8 | 100% 8 | 100% 8 | 412 .35
MéneSa vidéjie ienékumi Zemi ienakumi 2 51.3% 2 48.7% 4 100% 2 4_60 _do
méjsaimniechaLsJZIg(I:Zrllﬁ Videji zerjn ?en?kumi 1 49.1% 1 50.9% 2 100% 2 3.49 75
(kvintiles) Vidgji ienakumil 6 86.4%| 1 |13.6% 7 | 100% 7 | 401 .57
Vidéji augsti ienakumi 6 100% 6 100% 6 4.50 55
Augstiienakumil 4 148.3% 1 12.9% 1 |138% 2 (251% 8  100% 6 | 346 .86
Nezin/ NAl 9 75205 3  24.8% 12 100% 12 | 392 .67
Regions Rigal 9 173.7% 2 (16.9% 1 | 9.4% 12| 100% 12 | 3.98 .98
Plerigal 5 70.8% 1 |13.7% 1 155% 7  100% 6 4.01 .63
Vidzeme| 3 60.3% 1 18.4% 1 21.2% 5  100% 4 | 377 49
Kurzeme| 3 100% 3 | 100% 3 431 .57
Zemgalel 2 | 68.5% 1 315% 3  100% 2 4.00 .00
Latgale| 6 67.9% 2 20.6% 1 115% 9  100% 8 3.77 .45
Apdzivota vieta _ Rigal 9 737% 2 16.9% 1 | 9.4% 12 | 100% 12 | 398 .98
citapilsetal 7 | 100% 7 | 100% 7 400 .00
laukif 12 160.5% 4 18.9% 4 20.7%| 20 | 100% 16 | 3.89 .61

Baze: respondenti, kuri ir saskaruSie ar Partikas un veterinaro dienestu (PVD), n=35
a. Baze vidéjai vertibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.13. Ladzu, pam &giniet atcer &ties savu saskarsmes pieredzi ar vis am tam iestadém, ar kur am Jas pé&deéjo tris gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T |oti slikti:

Valsts policija (t. sk. sabiedriska kartiba, noziedzigu nodarjjumu
atklaSana un novérSana, celu satiksmes drosiba) Total
Teicami + labi Viduvéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts Vidéja standartn

skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu% . skaits® vértiba = ovirze

Visirespondentl 69 ' 51.8% 28 [21.0% 30 225% 6 | 4.7% | 133 | 100% 127 | 3.32  1.09

Dzimums Virietis| 37 50.7% 15 |20.7% 19 259% 2 | 27% 73 | 100% 71 | 323 117

Sieviete| 32 533% 13 (21.3% 11 184% 4 7.0% | 60 | 100% 56 | 3.44 .99

Vecums 18-24 65 66.7% 3 33.3% 9 | 100% 8 3.67 .50

25-34| 16 422% 11 287% 9 236% 2 55% 38  100% 38 | 3.23 1.04

35-44 14 465% 5 16.6% 9 30.1% 2  6.8% 30  100% 28 | 311 1.32

45-54 15 559% 8 29.7% 4 |14.3% 27 | 100% 25 | 3.46 .93

55-63 11 (727% 1 7.0% 2 138% 1  65% 15  100% 16 | 3.77  1.12

64-74 7 50.7% 6 423% 1 7.0% 14 100% 12 | 3.02  1.16

Val Jasu gimené Ir berni Jal 31 504% 17 26.9% 11 17.7% 3 | 51% 62 | 100% 60  3.42  1.04
10z 25 gadu vecumam Né| 38 53206 11 157% 19 26.7% 3 | 4.4% | 71 | 100% 68  3.24 1.14
Izglitiba ~ Pamatizglibal 5 14450 3 27.7% 2 18.8% 1  8.9% 11 | 100% 10 329 118

Vidéja, profesionala videja| 35 50.0% 16 22.9% 16 (22.8% 3 | 4.4% 70 | 100% 67 | 3.25  1.15

Augstakal 29 55.9% 9 17.0% 12 22.9% 2 | 42% | 52  100% 51 342 1.01

Tautiba Lawvietis (t€)) 48 | 53.8% 19 21.0% 20 21.9% 3  3.3% 90 | 100% 86 | 3.31 1.09

Cits(ta)] 21 48.0% 9 [209% 10 23.7% 3  7.3% 43 | 100% 42 | 334  1.10

Kada valoda runajat LatvieSu 52 | 54.7% 21 |21.8% 20 20.4% 3 | 3.1% 96  100% 92 | 3.36 1.09
gimene: Krievu| 17 44.8% 7 19.0% 10 27.6% 3  8.6% 37 | 100% 35 | 322 | 1.10

Pilsonibas statuss LRpilsonil 65 ' 51.7% 28 (22.2% 27 211% 6 | 5.0% 126 100% 120 | 3.33  1.09
Respondenti bez LR pilsonibas 4 53.9% 3 46.1% 7 100% 7 3.22 1.27

Nodarbinatibas seldors  Publiskajasecoa(ialerssl 22 62.5% 7 20.3% 6 17.3% 35 100% 35 357 1.02
Privataja sektora| 36 |48.1% 15 19.5% 19 254% 5  7.0% 75  100% 72 322 117

Nestradaju| 11 48.1% 6 (27.3% 5 206% 1 | 41% | 23 100% 21 | 324 .91

Menesa videjie ienakumi _ Zemilenakumil 10 62.7% 2 12.8% 2 11.9% 2 12.6% 16  100% 14 | 367 1.06
majsaimniecibas loceki Videji zemiienakumil 11 |55.0% 4 20.0% 3 152% 2  9.8% 20  100% 18 327 113
(kvintiles) _ Videjiienakumil 11 |559% 5 24.4% 4 19.7% 20 | 100% 20 | 347 .95

Videji augstiienakumil 9 135.9% 5 21.2% 10 38.6% 1 | 43% 25 100% 24 | 293 131

Augstiienakumil 13 | 53.4% 4 |15.6% 6 (263% 1 | 4.7% 24  100% 23 | 3.37  1.00

Nezin/NAl 15 536% 8 285% 5 17.9% 28 | 100% 28  3.36  1.04

Regions Rigal 19 142.3% 10 22.0% 16 35.7% 45 | 100% 45 | 307  1.16

Plerigal 21 67.3% 6 (195% 2 | 67% 2 | 65% 31 | 100% 29 | 3.68 .95

Vidzeme| 4 44.8% 2 227% 2 21.4% 1 11.2% 9  100% 8 | 316 1.45

Kurzeme| g8  66.6% 1 | 97% 2 147% 1  9.1% 12 100% 11 | 3.77 | .99

Zemgalel 9 5549% 3 185% 3 19.8% 1 | 6.2% 16  100% 15 | 3.37  1.07

Latgalel g8 140.6% 6 29.1% 5 247% 1 55% 20  100% 19 | 3.12 .93

Apdzivota vieta _ Rigal 19 142.3% 10 22.0% 16 35.7% 45 | 100% 45 | 3.07 1.16
citapilseta 24 5529 9 |215% 8 (185% 2 | 4.8% 43  100% 41 | 341  1.15

laukii 26 58.1% 9 195% 6 13.1% 4 | 9.3% 45 | 100% 41 | 350 .92

Baze: respondenti, kuri ir saskarusie ar Valsts policiju, n=127
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.14. Ladzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis

am tam iest adem, ar kur am Jus pédeéjo tr1s gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T Joti slikti:

Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “atra

palidziba”) Total
Teicami + labi Viduveji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts vidéja standartn
skaits rindu % skaits rindu % skaits rindu % skaits rindu %/ skaits @ rindu % skaits? vértiba ovirze
Visirespondentl 176 |75.0%| 39 16.6% 14 5.9% 6 | 2.5% 235  100% 229 | 392 .91
Dzimums Virietis| 78 179.0% 17 (17.0% 3 3.0% 1  1.0% 99  100% 98 | 3.95 .78
Sievietel 98 72.1% | 22 16.3% 11 81% 5 | 3.6% 136 100% 131 | 3.90 1.01
Vecums 18-241 17 945% 1 @ 55% 18 | 100% 16 428 57
25-34 32 76.0% 5 122% 5 11.9% 42 | 100% 45 | 376  1.12
35-44 33 65.9% 13 26.0% 2 | 4.0% 2  4.0% 50 @ 100% 49 | 3.87 .96
45-54 29 163.2% 11 241% 4 85% 2 | 42% | 46  100% 42 | 373 .92
55-63] 30 88.5% 3 | 8.6% 1 | 2.8% 34  100% 37 419 | .58
64-74 35 772% 6 (13.7% 3 | 69% 1 | 23% 45  100% 40 | 3.96 .91
Val Jasu gimené Ir berni Jal 67 71.8% 21 21.9% 3 32% | 3 | 3.1% 94 100% 93 | 395 .90
10z 25 gadu vecumam Ne| 109 (77.2% 18 (13.0% 11 | 7.7% 3 | 2.1% 141  100% 137 | 3.90 .93
Izglitiba ~ Pamatizglibal 19 859% 1 46% 1 48% 1  46% 22 | 100% 21 428 .98
Vidéja, profesionala videja| 105 79.3%| 19 14.2% 7 | 52% 2 | 1.4% 133  100% 132 | 3.97 .87
Augstaka 52 1 64.9% 19 238% 6 | 75% 3 | 3.8% 80  100% 77 | 374 .94
Tautiba Latvietls (1€) 107 | 76.4% 20 (143% 9  6.4% 4  29% 140  100% 133 | 3.95 .94
Cits(ta) 69 73.0% 19 19.7% 5 53% 2  2.0% 95  100% 96 | 3.88 .89
Kada valoda runajat LatvieSu| 113 (75.9% 22 14.8% 10 | 6.6% 4 | 2.7% | 149 100% 143 | 395 .96
gimens: Kiew| 62 73.9% 17 20.0% 4 49% 1  12% 84 100% 86 387 .84
Cital 1 51.0% 1 49.0% 2 | 100% 1 | 5.00
Pilsonibas statuss _ LRpilsoni| 157 |75.5% 34 |16.4% 12 57% 5 | 2.4% 208  100% 203 | 3.94 91
Respondenti bez LR pilsonibas| 19 171.3% 5 (17.8% 2 | 7.5% 1 | 3.4% | 27  100% 26 378 .93
s s P valmag) 37 65:3% 13 224% 5 89% 2  3.3% 57 100% 55 370 1.04
Privataja sektora| 76 | 75.4% 17 16.8% 4 | 39% 4 | 3.9% 101 | 100% 99 | 3.92 .80
Nestradajul 63 81.8% 9 11.8% 5 @ 6.4% 77 | 100% 75 | 4.09 .94
Ménesa vidéjie ienakumi Zemiienakumil 29 1837% 3 | 8.1% | 2 | 54% 1 | 28% 35  100% 35 411 .89
majsaimniecibas loceki Vidgji zemiienakumil 31 69.8% 9 21.0% 2  4.3% 2  49% 44  100% 41 396 .83
(kvintiles) _ Vidéjiienakumil 32 | 715% 8 (17.9% 3 | 65% 2  41% 45 | 100% 43 | 3.86 1.03
Videji augsti ienakumil 26 180.9% 6 19.1% 32 | 100% 32 | 402 .65
Augstiienakumil 29 |76.6% 6 15.5% 3 | 8.0% 38 | 100% 38 379 .94
Nezin/NA[ 29 7059 7 17.0% 4 10.2% 1 | 2.2% 41 | 100% 40 | 3.81  1.05
Regions Rigal 50 68.1% 20 27.6% 3 | 4.3% 73 | 100% 73 | 379 .86
Pieriga) 49 76.7% 10 148% 6  8.6% 65  100% 66  3.84 .95
Vidzeme| 18 85.6% 3 |14.4% 21 | 100% 21 | 409 .62
Kurzeme| 21 1876% 1 41% 1 | 44% 1  38% 24 100% 23 | 433 .94
Zemgale| 12 (74.4% 1 6.8% 1 | 67% 2 122% 16 100% 14 | 412  1.13
Latgale| 26 |71.7% 4 11.4% 3 84% 3  85% 36  100% 33 3589 .95
Apdzivota vieta _ Rigal 50 68.1% 20 (27.6% 3 | 4.3% 73 | 100% 73 | 379 .86
ctapilséta) 62 | 77.8% 10 124% 6 | 75% 2  24% 80  100% 78 | 397 .96
lauki| 64 78.4% 9 109% 5 59% 4 | 48% 82 @ 100% 78 399 .91

Baze: respondenti, kuri ir saskarusie ar Neatliekamas mediciiskas palidzibas dienestu (NMPD), n=229
a. Baze vidgjai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T4.15. Ladzu, pam &giniet atcer &ties savu saskarsmes pieredzi ar vis am tam iestadém, ar kur am Jas pé&deéjo tris gadu laik a esat sazin ajies,
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T |oti slikti:

Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK,
invaliditates ekspertizes) Total
Teicami + labi Viduvéji Drizak + |oti slikti Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts Vvidéja standartn
skaits ' rindu % | skaits rindu % skaits rindu % skaits rindu % skaits | rindu% . skaits® vértiba | ovirze
Visirespondentil 33 '59.99%| 11 (19.3% 7 (136% 4 | 7.2% 55 | 100% 51 | 354  1.07
Dzimums Virielis 16 | 63.5% 6 23.3% 3 13.2% 25 | 100% 25 | 3.46  1.00
Sieviete| 17 56.9% 5 (159% 4 14.0% 4 13.2% 30 | 100% 26 | 3.62  1.15
Vecums 18-241 1 1486% 1 51.4% 2 | 100% 2 349 .75
25-34 4 100% 4 | 100% 4 451 .57
35-44 6 495% 2 164% 2 17.0% 2 17.0% 12 | 100% 10  3.28 1.35
45-541 9  642% 2 146% 1 | 7.0% 2 142% 14  100% 11 367 .98
55-63 6 539% 1 | 95% 4 36.6% 11 | 100% 12 | 3.26  1.35
64-74 7 586% 5 41.4% 12 | 100% 11 359 .52
Val Jasu gimené ir barni Jal 11 50.1% 5 (21.7% 3 14.7% 3 135% 22 | 100% 19 335 124
dz 16 gadu vecumam Ne| 22 66.4% 6 (17.7% 4 12.9% 1 | 3.0% 33  100% 32 366 .95
I1zglitiba Pamatizglitiba| 3 76.3% 1 23.7% 4 100% 3 4..35 .5.7
Videja, profesionala videja 23  65.7% 8 22.4% 2 | 62% | 2 | 57% 35 100% 33 | 3.76 .89
Augstakal 7 1428% 3 176% 5 335% 1 | 6.1% 16 @ 100% 15 289 1.24
Tautiba Latvietis (t€)) 20 |62.6% 5 (14.8% 5 166% 2  6.0% 32  100% 30 | 356 1.08
Cits(ta)) 13 56.2% 6 255% 2 96% 2  87% 23  100% 21 | 351  1.07
Kada valoda runajat Latviesul 21 60.2% 6 (16.1% 6 18.1% 2 | 55% 35 | 100% 33 | 351 1.17
dimenes Kievsl 12 593% 5 (24.8% 1 |59% | 2 10.1% 20  100% 18 359 .89
Pilsonibas statuss _ LRpilsonil 27 1605% 9 (189% 6 (14.0% 3  6.6% 45 100% 42 | 358 1.08
Respondenti bez LR pilsonibas| g 57.4% 2 21.1% 1 (11.7% 1  97% 10 100% 9 3.38  1.07
Nodarbinatibas seidors — Publiskajasecod (el 8 62.0% 1  6.9% 3 241% 1  7.0% 13  100% 12 342 117
Privataja sektora| 10 | 50.2% 4 18.7% 3 16.3% 3 14.9% 20  100% 17 | 3.40  1.22
Nestradaju| 15 ' 67.8% 6 27.4% 1 | 4.7% 22 | 100% 21 | 372 .89
Ménesa vidéjie ienakumi Zemiienakumil g 397% 5 (332% 1 | 7.4% 3 19.7% 15  100% 12 357 o1
uz vienu idaii en3 T
majsaimniecibas locekli Videji zer_m !ena_lkum! 8 100% 8 100% 8 4.26 47
(kvintiles) ~ Vidéjiienakumil 3 |593% 2 |40.7% 5 | 100% 5 | 359 .55
Videji augsti ienakumil 4 | 435% 1 10.0% 4 46.5% 9 | 100% 9 2.86 1.47
Augsti ienakumil 3 |753%| 1 24.7% 4 | 100% 4 | 375 .50
Nezi/NA[ 9 65.4% 2 129% 2 147% 1  7.0% 14  100% 13 | 3.47  1.22
Regions Rigal 9 555% 3 174% 4 27.1% 16 | 100% 16 | 321 120
Plerigal 6 685% 2 202% 1 11.3% 9 | 100% 9 | 359 1.15
Vidzeme| 4 50.6% 2 257% 2 237% 8  100% 6 | 334 151
Kurzeme| g 71.9% 2 19.3% 1 88% 11 100% 10  4.01 .69
Zemgalel 1 24.29% 2 50.4% 1 254% 4  100% 3 | 332 .58
Latgalel 5 71.4% 2 28.6% 7 | 100% 7 386 .70
Apdzivota vieta _ Rgal 9 555% 3 17.4% 4 27.1% 16 | 100% 16 | 321 120
citapilsétal 14 166.4% 2 | 9.7% | 3 147% 2 | 92% 21 | 100% 19 364 1.18
lauki| 10 55.9% 6 32.8% 2 11.3% 18 | 100% 15 | 3.76 .69

Baze: respondenti, kuri ir saskarusie ar Veselibas un darbaspéju ekspertizes arstu valsts komisiju (VDEAK), n=51
a. Baze vid&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T5. Runajot par p édéjo reizi, kad J @is sask araties ar So iest adi, | idzu, atzimeéjiet, k ada bija saskarsmes galven a bitiba!

Runajot par peédégjo reizi, kad JUs saskaraties ar $o iestadi, lidzu, atziméjiet, kada bija saskarsmes galvena batiba! Total
Problému risinasana
neikdienigku, Ta bija iestades veikta
Informégijas_iesniegéana Informéc_ijas_iegﬁéana no P_akglpojuma s_ar)eméana nests’;mdana, nétipisku pérbaude, kontrole, ] ) ) _ Grati
iestadei iestades (izzinas, atlaujas u. tml.)  sjtuaciju risinasana) audits u. tml. Tiku sodits/-a Cits pateikt/neatceros/NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti 268 35.2% 107 14.0% 281 37.1% 76 10.0% 8 1.0% 5 .6% 2 .3% 14 1.8% 761 100.0%
Lidzu noraclel, Valstsienemumudienests (VB L 161 | 589% 27 9.8% = 66 | 248% 6 2.2% 3 1.0% 2 % 7 26% 272 100.0%
uzskaititajam ~ Valsts socialas apdrosinaSanas
iestadam Jas ~ adentdra (VSAA) 58 46.5% 21 17.3% 39 32.2% 4 3.2% 1 7% 123 100.0%
saskaraies ~ Nodabinatibasvalstsagentira) g pggos 27 466% = 13 22.8% 1 1.7% 57 | 100.0%
(sazinajaties, Pilsonib o (Nl\’/?) . . . . .
sansmat kadu feonibas un mgraaas €M 2 2.7% 7 9.1% 66 85.8% 2 2.4% 77 100.0%
; X parvalde (PMLP)
pakf{lpol_lfmy Vall yvalsts zemes dienests (VZD, t. sk.
kartojat lietas kadastra uzturéSana par| 4 18.2% 7 31.7% 10 45.7% 1 4.4% 22 100.0%
taja)_ kaar nekustamo TnaSumu iautaiumiem)
Pedsjol  Lauku atbalsta dienests (LAD)| 14 68.7% 3 16.2% 3 15.1% 20 100.0%
Uzpémumu registrs (UR) 1 16.7% 1 17.5% 4 65.8% 6 100.0%
Veselibas inspekcija (V1) 1 14.9% 3 49.6% 2 35.5% 6 100.0%
Valsts meZa dienests (VMD) 2 30.9% 3 49.5% 1 19.6% 6 100.0%
Nacionalais veselibas dienests
(NVD, t. sk. EVAK karSu
__ . Zshiegeana, uzaicnajuma) 4.8% 3 14.5% 13 65.8% 1 5.0% 2 9.9% 20 100.0%
véstules uz valsts apmaksatu véza|
skriningu, parrobezu veselibas
Aanrina)
Tiesas, tiesu administracija (t. sk.
rajonu (pilsétu) tiesas, 2 18.7% 2 18.4% 2 18.7% 3 27.4% 2 16.9% 11 100.0%
anoabaltiesas. Zemesaramata)
Partikas un veterinarais dienosts 2 40.2% 1 18.3% 2 41.5% 5 100.0%
Valsts policija (t. sk. sabiedriska
kartiba, noziedzigu nodartjumu o 0 0 0 0, 0 0,
atilaana un novérsana, celu 3 8.1% 1 2.9% 9 25.1% 18 50.0% 3 8.0% 2 5.8% 36 100.0%
satiksmes drn&ha)
Neatliekamas mediciniskas
palidzibas dienests (NMPD, t. s. 1 1.4% 5 6.2% 37 46.5% 32 41.0% 1 1.2% 3 3.7% 79 100.0%
“atra nalidziba™
Veselibas un darbaspéju
ekspertizes arstu vaists komisiia) 4 18.4% 1 4.3% 11 536% 4 18.1% 1 5.7% 21 100.0%

(VDEAK, invaliditates ekspertizes)

Baze: respondenti, kuri ir noradjusi ar kadu iestadi vigi ir saskarusies ka ar pédéjo, n=761

Kategorija "Cits ietilpst":
Nomaksaju nodokl|us

minéts 2 reizes
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T5. Runajot par p @déjo reizi, kad J Os sask araties ar So iest adi, | Gdzu, atziméjiet, k ada bija saskarsmes galven a batiba!

Runajot par pédéjo reizi, kad Jis saskaraties ar So iestadi, ladzu, atziméjiet, kada bija saskarsmes galvena batiba! Total
Problému
risinaSana
Pakalpojuma (neikdienisku, | Ta bija iestades
Informacijas Informacijas sanemsana nestandarta,  veikta parbaude, Grati
iesniegSana iegiSanano  (izzinas, atlaujas netipisku situaciju kontrole, audits pateikt/neatceros/
iestadei iestades u. tml.) risinaSana) u. tml. Tiku sodits/-a Cits NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits ' rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visitespondent| 268  35.2% 107  14.0% 281 37.1% 76 10.0% 8 | 1.0% 5 .6% 2 3% | 14 | 1.8% 761 100%
Dzimums Virielis| 117 |34.2% 46 13.2% 128 37.3% 35 102% 5 15% | 4 | 12% 1 | 3% 7 | 21% 343 100%
Sieviete| 151 36.0% 61 | 14.6% 153 36.9% 41 9.8% 3 7% 1 2% 1 2% 7 | 16% 418 100%
Vecums 18-24 22 358% 8 13.0% 23 378% 6 99% 1 17% 1  17% 61  100%
25-34) 62 39.6% 18 115% 57 36.6% 10 65% 4 25% | 1 7% 1 6% 3 1.9% 156 100%
35-44| 54 348% 24 154% 54 34.8% 20 13.0% 2 13% 1 6% 155  100%
45-54 66 39.6% 23 13.9% 54 32.7% 17 103% 2 @ 12% 1 6% 3  1.8% 166 100%
55-63| 38 33.0% 14 12.1% 50 43.4% 10 8.8% 3 | 26% 115 100%
64-74 26 23.7% 20 18.8% 43 39.8% 13 (122% 1 .9% 1 .9% 4  3.6% 108 100%
‘{fti J‘?f_g Qilrgenéd" Ja| 115 38.2% 40 13.3% 107 36.2% 30 100% 1 3% 1 3% 1 3% 4  13% 299 100%
ermilicz 5 gach Ne| 152 33.0% 67 14.4% 174 37.8% 46 100% 7  15% 4 | 9% 1 | 2% 10  22% 461  100%
Grati pateikt| 1 100% 1 100%
Izglitiba  Pamatzgliibal 34 1343% 11 (16.0% 27 383% 5 @ 7.2% 2 2.9% 1 13% 70  100%
Vidgja, profesionala vidéja| 157 351% 71 15.7% 158 35.7% 44 9.9% 6 13% 3 1% 1 2% 6 | 1.4% 446 100%
Augstaka| 87 3559 25 10.2% 96 39.3% 27 11.0% 2 8% 1 4% 7  2.8% 245 100%
Tautiba Latvietis (te) 178 1 38.2% 64 13.8% 167 36.1% 36 7.6% 7 15%| 3 | 6% 1 | 2% 9  1.9% 465 100%
Cits(ta)) 90 30.7% 43 14.2%| 114 385% 40 135% 1 3% 2 7% 1 3% 5  1.7% 296 100%
Kada valoda runajat LavieSul 185 138.8% 67 14.1% 164 34.7% 40 83% 7 15% 3 6% | 1 2% 9 | 18% 476 100%
gimens: Kievu g2 29.3% 40 (13.9% 116 41.1% 35 125% 1 | 3% 2 | 7% 1 | 3% | 5 | 18% 282 100%
Cital 1 37.9% 1 31.7% 1 30.4% 3 100%
Pilsonibas statuss ] LRpilsoni| 252 36.7% 94 13.6% 250 36.5% 65 |94% | 8 | 11%| 4 6% 1 | 2% | 13 1.9% 687 100%
Respondenti bez LR pilsontbas| 16 | 21.1% 13 17.2% 31 42.1% 11 15.3% 1 15% 1 13% 1  15% 74 100%
Nodarbnatibas sekdors - Publiskaasekior® U9 61 36.1% 16 93% 63 37.7% 23 134% 1 5% 5 2.9% 169 100%
Privataja sekioral 150 139.206| 53 13.9% 130 34.7% 28 75% 7 | 18% 5 |13% 2 | 5% 4 | 11% 379 100%
Nestradajul 57 26.9% 38 17.9% 88 41.0% 25 11.9% 5 | 23% 213 100%
emenesa vidsjie  Zemiienakumil 42 3650 17 14.8% 45 40.1% 6  5.6% 3 29% 113  100%
majsaimniecibas locekii Videji zemi jenakumil - 43 | 34.9% 13 | 10.4% 52 |42.7% 11 | 8.8% 1 .8% 3 | 24% 123 100%
(kvintiles)  Vidgjiienakumil 39 131206 17 133% 52 41.4% 16 12.7% 2 14% 126  100%
Vidéji augsti ienakumil 42 133.9% 21 17.1% 40 33.0% 15 12.9% 1 7% 1 1% 1 8% 1 9% | 122 | 100%
Augstiienakumil 48 142.4% 16 142% 33 288% 10 87% 4 34% 2 18% 1 9% | 114  100%
Nezin/NA| 54 33.4% 23 (140% 59 36.4% 18 10.6% 3  1.8% 1 .6% 1 6% 4 | 25% 163  100%
Regions Rigal 96 36.9% 30 11.3% 101 39.0% 26 102% 2  .7% 3 | 11% 1 4% 1 4% | 260 100%
Plerigal 37 1 253% 26 17.2% 57 38.9% 18 121% 4 | 25% 2 | 1.3% 4 | 27% 148 100%
Vidzeme| 36 452% 11 13.9% 21 26.7% 9 11.6% 1  1.3% 1 1.3% 79  100%
Kurzeme| 34 36.5% 12 13.6% 38 41.4% 4 | 4.2% 1 11% 3  32% 92 100%
Zemgale| 32 144.0% 10 13.9% 21 29.4% 8 11.2% 1 15% 72  100%
Latgalel 33 30.6% 18 16.2% 43 389% 11 9.7% 1 .9% 4 | 37% 110 100%
Apdzivota vieta ~ Rigal 96 36.9% 30 11.3% 101 39.0% 26 102% 2 7% 3 11% 1 4% 1 4% 260 100%
citapilsétal 100 136.6% 36 13.2% 99 359% 26 9.3% 2 T% 1 4% 1 4% 10  3.6% 275  100%
lauki| 72 131.4% 41 18.1% 81 36.3% 24 10.7% 4 @ 17% 1 A% 3 | 1.3% 226 100%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo,
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T6. Kada veid a Jis galvenok art sask araties ar So iest adi p édéja saskarsmes reiz &?

Kada veida Jus galvenokart saskaraties ar 5o iestadi peédéja saskarsmes reizé? Total
Izmantoju interneta
e-pakalpojumu,
identificéjoties/ielogojotie L
. slieregistréjoties lSazmaJos |gstade§ .
_ ) Pa elektronisko pastu pakalpojuma interneta majaslapa, _ Grati
Klatiené Pa talruni Pa pastu (e-pastu) canem&anai socialo tiklu kontos pateikt/neatceros/NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondent 523 68.6% 49 6.4% 9 1.1% 64 8.4% 103 13.7% 10 1.3% 3 4% 761 100.0%
Ladzu, noradiet, Valsts ienémumu dienests (VID, t. sk.

ar kuru no Seit - o _muita) 130 47.8% 13 4.7% 45 16.5% 78 28.7% 5 1.8% 1 4% 272 100.0%

uzskaititajam  Valsts socialas apdroSinasanas agentira g, | 24 ¢4 3 2.4% 1 8% 7 5.9% 18 14.6% 1 8% 1 9% 123 100.0%
iestadem Jas — ___(VSAA)

saskaraties Nodarbinatibas valsts agentlra (NVA)l 54 95.1% 3.4% 1 1.6% 57 100.0%

(sa_szz]an_es, Pilsonibas un migracijas lietu parvalde 73 94.8% 1.4% 2 250 1 1.2% 77 100.0%
sanémat kadu (PMLP)
pakalpojumu vai Valsts zemes dienests (VZD, t. sk. kadastra

kartojat lietas uzturéana par nekustamo Tpasumu 18 81.4% 1 4.4% 1 4.8% 1 4.8% 1 4.5% 22 100.0%
taja) ka ar Jiautaiumiem)

padajo! Lauku atbalsta dienests (LAD)| 11 55.1% 2 10.3% 5 24.6% 2 10.1% 20 100.0%

Uznémumu redistrs (UR)| 4 65.5% 1 17.8% 1 16.7% 6 100.0%

Veselibas _inspekcija (D) 5 83.1% 1 16.9% 6 100.0%

Valsts meza dienests (VMD) 2 32.8% 3 51.1% 1 16.1% 6 100.0%
Nacionalais veselibas dienests (NVD, t. sk.

EVAK karSu izsniegsana, uzaicinajuma) 45 60.5% 1 4.9% 4 19.9% 2 9.7% 1 5.0% 20 100.0%
véstules uz valsts apmaksatu véza
<skrininai_narrnhe?i veselihas anriine)
Tiesas, tiesu administracija (t. sk. rajonu

(pilsétu) tiesas, apgabaltiesas, 8 73.8% 1 8.0% 1 9.3% 1 8.8% 11 100.0%
. . . 7ememr5mma\

Partikas un veterinarais dienests (PVD) 5 100.0% 5 100.0%
Valsts policija (t. sk. sabiedriska kartiba,

noziedzigu nodarfjumu atklasana un 31 85.5% 4 11.5% 1 3.0% 36 100.0%
novérsSana. celu satiksmes drosiha)
Neatliekamas mediciniskas palidzibas

dienests (NMPD. t. s. “atra palidziba™ 63 79.7% 16 20.3% 79 100.0%
Veselibas un darbaspéju ekspertizes arstu

valsts komisija (VDEAK, invaliditates 15 71.8% 2 9.3% 2 9.8% 1 4.5% 1 4.7% 21 100.0%

ekspertizes)

Baze: respondenti, kuri ir noradijusi ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T6. Kada veid a Jas galvenok art sask araties ar So iest adi p édéja saskarsmes reiz &?

Kada veida Jas galvenokart saskaraties ar 3o iestadi pédéja saskarsmes reizé? Total
Izmantoju interneta
e-pakalpojumu,
identificéjoties/ielogojoties/iSazinajos iestades interneta
Pa elektronisko pastu  eregistréjoties pakalpojuma majaslapa, socialo tiklu
Klatiene Pa talruni Pa pastu (e-pastu) sanemsanai kontos Griti pateikt/neatceros/NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| 523 68.6% 49 6.4% 9 1.1% 64 8.4% 103 13.7% 10 1.3% 3 4% 761 100.0%
Dzimums Virietis| 243 70.7% 17 5.0% 1 3% 28 8.1% a7 13.9% 7 2.0% 343 100.0%
Sieviete| 280 67.0% 32 7.6% 8 1.8% 36 8.7% 56 13.5% 3 1% 3 8% 418 100.0%
Vecums 18-24 41 67.0% 3 4.8% 1 1.6% 1 1.7% 14 23.2% 1 1.7% 61 100.0%
25-34 103 65.9% 6 4.0% 13 8.3% 31 19.9% 2 1.2% 1 6% 156 100.0%
35-44 104 66.9% 10 6.5% 2 1.3% 19 12.4% 19 12.3% 1 6% 155 100.0%
45-54 109 65.6% 7 4.2% 2 1.2% 20 12.2% 23 13.8% 4 2.5% 1 6% 166 100.0%
55-63 84 73.2% 8 6.8% 2 1.7% 6 5.2% 13 11.3% 1 .9% 1 .9% 115 100.0%
64 - 74 82 75.7% 15 14.1% 2 1.8% 5 4.5% 3 2.9% 1 1.0% 108 100.0%
Val Jasu gimené i Jal 192 64.1% 21 7.0% 4 1.3% 32 10.7% 47 15.9% 2 6% 1 3% 299 100.0%
e N&l 330 71.6% 28 6.0% 5 1.1% 32 7.0% 56 12.2% 8 1.7% 2 5% 461 100.0%
Grati pateikt 1 100.0% 1 100.0%
Izgitiba ~ Pamatizglibal 59 83.8% 1 1.3% 5 7.3% 4 5.9% 1 1.6% 70 100.0%
Vidéja, profesionala vidéjal 319 71.5% 28 6.2% 7 1.5% 31 7.0% 54 12.2% 6 1.3% 1 2% 446 100.0%
Augstaka) 145 59.4% 20 8.1% 2 .8% 28 11.3% 45 18.4% 3 1.2% 2 9% 245 100.0%
Tautiba Latvietis (te)) 328 70.4% 26 5.5% 9 1.9% 36 7.8% 60 13.0% 5 1.1% 1 2% 465 100.0%
Cits ()l 195 66.1% 23 7.7% 28 9.4% 43 14.6% 5 1.6% 2 1% 296 100.0%
Kada valoda runaat Latviesul 336 70.5% 27 5.5% 9 1.9% 36 7.6% 62 13.2% 5 1.1% 1 2% 476 100.0%
9 ’ Krieva| 186 66.0% 20 7.2% 28 9.8% 41 14.6% 5 1.7% 2 1% 282 100.0%
Cita) 1 37.9% 2 62.1% 3 100.0%
Pilsonibas statuss _ LR pilsoni| 467 67.8% 42 6.1% 9 1.3% 59 8.7% 100 14.7% 9 1.3% 1 2% 687 100.0%
Respondenti bez LR pilsonibas| 56 76.5% 7 8.9% 5 6.5% 3 4.1% 1 1.2% 2 2.8% 74 100.0%
Nodarbinaibas sektors  Publiskaja selto@ (@S 101 60.0% 15 8.7% 2 1.1% 20 11.8% 28 16.7% 3 1.7% 169 | 100.0%
Privataja sektoral 241 63.6% 23 6.1% 3 8% 37 9.8% 67 17.6% 6 1.6% 2 6% 379 100.0%
Nestradajul 181 85.3% 11 4.9% 4 1.9% 7 3.2% 8 3.8% 1 5% 1 5% 213 100.0%
eenesa videjie _ Zemiienakumil g 72.8% 7 6.2% 2 1.6% 9 8.1% 12 10.5% 1 9% 113 100.0%
majsaimniecibas locekii Vidgji zemi ienakumi)  gg 71.7% 9 7.1% 2 1.7% 10 8.0% 11 9.1% 3 2.4% 123 100.0%
(kvintiles) __ Vidsjiienakumi) g6 67.3% 13 10.4% 11 8.8% 15 12.6% 1 8% 126 100.0%
Vidaji augsti ienakumil g7 66.7% 7 5.8% 2 1.5% 11 8.8% 20 16.4% 1 8% 122 100.0%
Augsti ienakumil 7 63.2% 6 5.3% 1 .9% 12 10.6% 20 17.4% 3 2.6% 114 100.0%
Nezin/NAl 114 69.9% 7 4.0% 2 1.2% 11 6.9% 25 15.4% 2 1.2% 2 1.3% 163 100.0%
Regions Rigal 160 61.6% 17 6.5% 5 1.8% 25 9.6% 47 18.2% 4 1.5% 2 8% 260 100.0%
Pierigal 107 72.2% 10 6.5% 1 .6% 13 9.0% 14 9.6% 3 2.1% 148 100.0%
Vidzeme| 53 66.9% 3 3.7% 8 10.5% 14 17.7% 1 1.2% 79 100.0%
Kurzeme| g6 71.7% 6 6.9% 3 3.3% 8 8.2% 7 7.6% 2 2.2% 92 100.0%
Zemgale| 59 81.9% 1 1.4% 3 4.2% 8 11.1% 1 1.4% 72 100.0%
Latgale| 78 70.9% 12 10.7% 7 6.5% 13 12.0% 110 100.0%
Apdzivota vieta ~ Rigal 160 61.6% 17 6.5% 5 1.8% 25 9.6% a7 18.2% 4 1.5% 2 8% 260 100.0%
citapilsétal 202 73.4% 13 4.7% 3 1.0% 20 7.3% 33 12.1% 3 1.1% 1 A% 275 100.0%
lauki] 161 71.1% 19 8.4% 1 5% 19 8.5% 23 10.2% 3 1.3% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies k& ar pédéjo, n=761
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T7. Kapéc Jas to dar jat kl atien €, pa talruni vai pastu, nevis internet

a (pa e-pastu, interneta m ajaslap a, soci alo t1klu kontos vai izmantojot e-pakalpojumu)?

Kapéc Jas to darijat klatieng, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)? Total
Lai to daritu
Nezinaju, ka to interneta, Esmu vienmér to
Pakalpojumi pareizi izdarit nepiecieSams darijis $adi
interneta ir parakelektroniski, tapéc e-paraksts, bet = Internetad to nav = Nezinaju, ka tas (klatieng, pa Grati
Nelietoju internetu Neuzticos sarezgiti, izvélgjos to darit man ta iespéjams pieejams Dodu priek&roku Dodu priekSroku talruni vai pastu), pateikt/neatceros;
vispar internetam nesaprotami cita veida nav/nelietoju nokartot interneta sazinai pa talruni sazipai klatiené ta pierasts NA
nesverts nesverts nesverts nesverts nesverts nesvérts nesverts nesverts nesvérts nesveérts nesverts
skaits | rindu % rindu % skaits | rindu % skaits | rindu % skaits | rindu % skaits  rindu % skaits rindu % skaits rindu % skaits  rindu % skaits  rindu % skaits | rindu % skaits  rindu %
Visi respondentil 53 | 9.0% 48% 57 99% 36 62% 19 | 3.4% 239 40.8% 26 4.6% 27 @ 4.6% 163 27.9% 50 8.7% 11 2.0% 581  124%
Ludzu, noradiet ar _ valsts ienémumu dienests (VID, t. sk. mula)l 10 7.0% 9.0% 30 207% 20 14.0% 7 | 51% 21 146% 2 14% | 9  6.0% 66 46.3% 12 85% 3 23% 143 136%
uzskaititajam Y StS Socidlas apdroSinaSanas agentira (VSAA) 16 | 16.7% 86% 15 16.0% 8 83% 5 52% 14 147% 9 97% 2  2.0% 37 382% 15 | 15.8% 1 11% | 96  136%
iestadem Jas Nodarbinatibas valsts agentdra (NVA) 10 | 17.5% 52% 2 37% 1 19% 1  19% 27 47.3% 2  34% 2  34% 14 24.1% 2 | 4.0% 57 116%
" saskaraties| _Pilsontbas un migracijas lietu parvalde (PMLP) 3 | 4.0% 13% 1 14% 1  14% 2  28% 59 795% 5  6.8% 11 14.6% 4 55% 74 117%
sazinajaties, :
SaNBMAL KA Lpturobams e e s ool 2 10.9% 1 52% 2 113% 7  363% 1 52% 7 36.0% 1 5.0% 1 60% 19  121%
o e Lauku atbalsta dienests (LAD)| 1 | 6.9% 4 309% 2 14.9% 3 235% 1 86% 3 233% 1 7.4% 13 | 115%
ka ar pedejo! Uznémumu registrs (UR) 1 214% 1 198% 1 19.8% 1 19.8% 3  58.8% 5  140%
Veselibas inspekcija (V1) 4 80.0% 1 20.0% 5 100%
Valsts meZa dienests (VMD)| 1 19.0% 2 39.1% 1 185% 1  20.7% 1 234% 5  121%
Nacionalais veselibas dienests (NVD, t. sk. EVAK
karSu izsnieg$ana, uzaicinajuma véstules uz
valsts apmaksatu véza skriningu, parrobezu; 2 11.0% 2 10.9% 1 6.4% 11 164.5% 1 5.5% 17 111%
) : R veselibas apripe)
TS, e e et 6 653% 2 22.6% 1 108% 1 11.4% 1116% 9 122%
Partikas un veterinarais dienests (PVD) 1 21.0% i 79.0% 5 100%
Valsts policija (t. sk. sabiedriska kartiba,
noziedzigu nodarfjumu atklasana un novérsana, 3.4% 1 2.8% 20 55.7% 3 8.6% 3 8.6% 7 19.7% 1 3.1% 35 | 108%
celu satiksmes drosiba)
Neatliekamas mediciniskas palidzibas dienests
- (NMPD, t. s. “atra palidziba’) 5 6.1% 2 2.6% 52 658% 3 4.0% 8 10.1% 6 7.4% 8 10.1% 3 3.7% 79  110%
Veselibas un darbaspéju ekspertizes arstu valsts| 3 16.1% 9.7% 1 4.9% 8 41.7% 8 41.2% 2 10.1% 19 130%

komisija (VDEAK, invaliditates ekspertizes)

Baze: respondenti, kuri ir noradijusi ar k&du iestadi vini ir saskarusies ka ar pédéjo un kuri saskarusies ar to klatiené, pa telefonu vai pa pastu, n=581

Kategorija "Cits iemesls" ietilpst:
Atsutija véstuli pa pastu
Klatienes seminars

Prasiba ierasties personigi
Saruna klatiené paredzéts likuma
Ta bija norikots (kartot klatiene)

minéts 2 reizes
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T7. Kapéc Jas to dar Tjat kl atien &, pa talruni vai pastu, nevis internet

a (pa e-pastu, interneta m ajaslap a, soci alo tiklu kontos vai izmantojot e-pakalpojumu)?

Kapéc Jis to darijat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu) Total
Lai to daritu
Nezinaju, ka to interneta, Esmu vienmér to
Pakalpojumi pareizi izdarit nepiecieSams darTjis Sadi
interneta ir parak = elektroniski, tapéc  e-paraksts, bet Dodu prieksroku  (klatieng, pa talruni Grati
Nelietoju internetu Neuzticos sarezgiti, izvelgjos to darit man ta Interneta tonav | Nezingju, katas = Dodu priekSroku = Dodu priekSroku = sazinai pa parasto  vai pastu), ta pateikt/neatceros/N
vispar internetam nesaprotami cita veida nav/nelietoju iespéjams nokartot pieejams interneta sazinai pa talruni = sazinai klatiené pastu pierasts Cits iemesls A
nesveérts nesverts nesverts nesverts nesverts nesveérts nesverts. nesverts. nesverts. nesverts nesverts nesverts nesverts nesveérts
skaits ' rindu % @ skaits | rindu % @ skaits @ rindu % skaits = rindu% skaits = rindu % skaits @ rindu% skaits = rindu% skaits = rindu % skaits @ rindu% skaits = rindu% skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu %
Visirespondentl 53 | 9.0% | 28 @ 4.8% 57 | 9.9% 36  6.2% 19  3.4% 239 40.8% 26  4.6% | 27  4.6% 163 27.9% 4 7% 50  87% 6 1.0% 11 | 2.0% 581 123.7%
Dzimums Virietisl 27 1 102% 15 | 5.8% 25 | 9.7% 17 | 6.4% 7 28% | 120 458% 8  30% 8  3.0% 68 259% 1 A% 24 92% 2 8% 4 | 1.6% 261 124.8%
Sieviete| 26 | 81% | 13 | 41% 32 100% 19  6.1% 12  39% 119 367% 18  59% 19 | 58% 95 296% 3 | 1.0% 26  83% 4 | 12% 7 2.3% 320 122.8%
Vecums 18- 24 4 1 91% 4  88% 3 6.4% 1 23% | 21 | 471% 2 | 44% 2 | 43% 11  24.0% 4 9.0% 1 2.2% 45 117.7%
25-34 1 1.0% 4  37% 11  99% 11 10.0% 3 28% | 44 | 404% 5 | 47% 4  37% 26  23.8% 11 102% 2 18% 5 | 45% 109 116.5%
35-44) 5 | 4.3% 5 | 43% 9 78% 6 52% | 4 | 35% | 47 403% 9  79% 5 | 44% 31 267% 1 .8% 9  77% 2 1.7% 1 9% 116 115.5%
45-54 7 | 6.0% 7 | 5.9% 9  77% 7 6.0% | 4 | 34% 57 482% 5 @ 41% 4  33% 39 332% 7 6.0% 118 123.9%
55-63] 15 159% 6  6.4% 13 137% 4  43% 5  54% 31 332% 4  43% 3  31% 27 285% 2 | 2.1% 9 | 9.8% 1 1.0% 3 3.3% 94 130.9%
64-74 25 253% 2 | 2.0% 11 112% 5 | 51% 2 21% | 39 392% 1 10% 9 | 93% 29 293% 1 | 11% 10 10.2% 2 20% 99 137.7%
Vai Jusu gimené ir bérni Ja 4 1.8% 7 3.2% | 22 99% 18 @ 83% 8 3.7% 91 41.8%| 11  52% 13  59% 58  26.6% 1 4% 19 | 8.8% 3 1.3% 4 1.9% | 217 118.9%
fidz 18 gadu vecumam Né| 49 | 134% 21  58% 35  958% 18  50% | 11 | 3.2% 148 404% 15  42% 14  3.8% 104 285% 3 9% | 31 87% 3 9% | 7 | 2.0% 363 126.7%
Grti pateiki 1 100.0% 1 100.0%
Izghitiba Pamatizgitibal 17 19.0% 3  54% | 8 132% 3 | 49% 1  16% 31 505% 3  51% 1  16% 11  18.0% 2 | 37% 1 1.8% | 60 124.8%
Videja, profesionala vid&ja 33 | 9206 = 19 | 53% 39 112% 26  7.4% 14 | 41% 144 40.5% 12 | 3.4% 11 | 3.0% 102 288% 4  12% 34 97% 4  11% 4 | 1.2% | 354 126.1%
Augstaka| 9 | 5.4% 6 | 37% | 10 60% 7 | 42% 4 | 24% 64 382% 11 | 67% 15  88% 50  29.5% 14  85% 2 12% 6 3.8% 167 118.2%
Tautiba Latvietis (-te) 29  7.9% 16 | 4.4% 39 10.9% 21  58% 9 2.6% | 151 | 41.2% 17 @ 47% 15  41% 100 27.5% 3 9% 25  6.8% 6 1.7% 8 2.3% 363 120.8%
Cits(t0)] 24 ' 10.8% 12 | 55% 18 83% 15  69% 10  46% 88 402% 9  43% 12  53% 63 285% 1 A% 25 11.7% 3 1.5% 218 128.2%
Kada valoda runajat Laviesu 27 | 71% 16  4.3% | 40 108% 22 59% 9 | 25% 156 41.8% 18  4.9% 15 | 3.9% 100 26.7% 4  11% 28 75% 6  17% 8 | 2.2% | 372 120.4%
gimene? Krieval 25 1200 12 | 59% 17  84% 14  6.8% 10  50% 83 39.8% 8  41% 10  4.8% 62  29.9% 22 | 10.9% 3 1.6% | 206 129.2%
Cta 1 37.9% 2 621% 1 37.9% 3 137.9%
Pilsonibas statuss LRpilsoni| 44  84% 25  48% 51  99% 31  6.0% 16 | 3.2% 219 421% 23 | 45% 23 | 44% | 146 28.1% 4 .8% 43 | 8.3% 6 1.2% 10 | 2.0% 518 123.6%
Respondenti bez LR pilsonibas| g9 | 13.8% | 3 5.3% 6 9.9% 5 8.3% 3 50% | 20 |31.1% 3 5.1% 4 57% | 17 | 26.6% 7 11.7% 1 1.8% 63 124.3%
Nodarbinatibas sektors  Publiskajasektora (alsrs) 7 6.3% | 3 | 25% 12 10.5% 8 | 7.1% 4 | 3.8% 41 348% 10 87% 7 | 56% 43 361% 1 8% 11 | 9.5% 3 27% 118 128.4%
Privatajasektoral g | 23% 11 | 42% 30 11.1% 19  7.0% 10  3.8% 116 43.0% 12  45% | 14 53% 68 257% 1 A% 24 92% 4 | 15% 4 | 16% 267 119.5%
Nestradajul 40  20.3% 14 7.3% 15  7.6% 9  46% | 5 | 25% 82 415% 4  21% | 6  29% 52 261% 2 | 11% 15  7.6% 2 1.0% 4 | 21% 196 126.7%
enmenesa vidsjie _ Zemiiendkumil 13 | 145% 7 | 76% 10 (107% 9 | 98% 1  10% 41 448% 3  34% 2  24% 17 18.7% 8 | 9.0% 91 |122.0%
majsaimniecibas loceki Videji zemiienakumil 15 | 14.7% | 1 | 1.1% 11 112% 6 63% | 4 | 43% | 38 381% 3  31% 8  78% 31 31.0% 2  21% 4  3.6% 1 1.0% 1 1.1% 99 125.4%
(kvintiles) Vidéjiienakumil g | 790 4 | 3.9% 9 93% 8 82% | 3 33% | 42 | 422% 2 19% 4 | 40% 31 311% 1 | 1.0% 11  11.7% 2 21% 99 126.6%
Videji augstiienakumil 5 | 560 5 | 58% 11 125% 7 | 76% 7  81% 39 431% 3  35% 2  21% 25 | 27.9% 7 1 80% 1  11% 2 | 20% | 90 127.3%
Augsti ienakumi 4 | 52% 6 | 7.5% 1 1.1% 26 331% 9 113% 4 | 49% | 26  32.7% 9 113% 1 14% 2 27% 79 111.1%
Nezi/NA| 12 9.8% 7 | 57% | 10 82% 5 | 42% 4  32% 53 424% 6  51% 7  55% 33 267% 1 .9% 11 91% 3 24% 4 | 3.7% 123 126.9%
Regions Rigal 14  7.2% 12  67% 21 116% 12  66% 10 56% 76 415% 8  44% 7  37% 51 27.9% 1 6% 23 13.0% 1 6% 4 | 2.4% 182 131.9%
Pierigal 12 1 10.0% 2 | 1.6% 9  76% 3 27% | 5 | 42% | 55 | 465% 11 | 95% 5  39% 20 16.7% 1 .8% 7  55% 2 16% 5 | 42% 118 114.9%
Vidzeme| 1 | 1.6% 2 | 35% 3 53% 4  69% 22 | 38.9% 4 | 73% | 21 | 37.3% 5  8.9% 1 1.9% 56 111.6%
Kurzeme| g | 82% 2 | 27% | 4 57% 5 | 65% 1 14% | 33 440% 6  79% 2  28% 22 285% 2  28% 2 27% 2 2.8% 1 14% 75 117.5%
Zemgalel 7 1 117% 8 133% 10 165% 4  6.5% 20 | 33.9% 1 18% 21  34.3% 2 35% 60 121.5%
Latgalel 13 1 151% 2 | 2.4% 10 11.2% 8 9.1% | 3 3.7% | 33 351% 1 12% 8 | 89% 28  32.4% 11 12.4% 1 1.2% 90 132.6%
Apdzivota vieta Rigal 14  72% 12  67% 21 116% 12  6.6% 10 56% 76 415% 8  44% 7  37% 51 27.9% 1 6% 23  13.0% 1 6% 4 | 24% 182 131.9%
citapilsétal 21 | 97% | 10 | 46% |22 102% 13  61% 7 34% | 75 33.9% 13  61% 8  36% 74 341% 1 .5% 6  73% 5 23% 4 | 1.8% 218 123.7%
lauki 18 1 101% 6 | 3.2% | 14 | 7.7% 11 | 6.0% 2 1.0% | 88 486% 5 @ 28% 12 @ 66% 38 204% 2 @ 12% 11 @ 6.0% 3 1.7% 181 115.3%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo un kuri saskarusies ar to kiatiené, pa telefonu vai pa pastu, n=581
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8. Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest
neatbilst. Izv értéjot savu pieredzi ar iepriekSmin
iestades darbiniekiem atbilst vai neatbilst §

ades, to darbinieki var atbilst vai
éto iest adi p édéja saskarsmes reiz €, vai, Jusupr at, STs
adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts

rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionalil 82 304 627 5.1% 39 12.6% 95 100.0% 761

Atbildigi par savu darbu, padarito| 76 794 584 7.7% 59 15.6% 118 100.0% 761

e e e s| 70.5% 536 | 12.9% 99 | 16.6% 126  100.0% 761
Runa/raksta man saprotami,

Vienkarcs valoda| 77-5% 590 9.7% 74 12.8% 97 100.0% 761

Godigi un taisnigi, pilda solito] 63,49 485 7.6% 57 29.0% 219 100.0% 761
Pieejami, nodrosina iespéju

sanemt pakalpojumu man|  69.0% 525 13.1% 101 17.8% 135 100.0% 761
_izdev_Tgé vieta un I_a!ké

Tadi, kuriem var uzticeties| g6 794 509 8.8% 67 24.5% 185 100.0% 761
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 71.0% 541 9.0% 69 20.0% 151 100.0% 761

Flastigl zveloties pleTIea®! 60.19 | 459 | 11.9% 91 | 28.0% 211  100.0% 761

Ir laipni pret mani 78 794 600 5.8% 44 15.5% 117 100.0% 761
Versti uz_sadarbT_bu (“n_espg‘}léja

O s mones| 64.7% | 494 | 104% 79  24.9% 188  100.0% 761
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ka ar pédéjo

Es Jums nolas 13u vair akus raksturojumus, kuriem valsts iest

T8. Valsts ie pémumu dienests (VID)

ades, to darbinieki var atbilst vai neatbilst. Izv

iepriekSmin éto iest adi p eédéja saskarsmes reiz €, vai, J Gisupr at, $1s iest ades darbiniekiem atbilst vai neatbilst §

Nevaru izvértét/neattiecas uz

ertéjot savu pieredzi ar

adi raksturojumi?

Atbilst Neatbilst manu situaciju Total
rindu % nesverts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesveérts skaits
Zinosi un profesionalil 73,994 201 3.9% 11 22.1% 60 100.0% 272
Atbildigi par savu darbu, padarito 68.1% 185 5.4% 15 26.5% 72 100.0% 272
leinteresét, Kienta vemesl  61.9% 168 10.5% 29 27.5% 75 100.0% 272
Runalraksta man saprotami| g6 395 180 10.6% 29 23.1% 63 100.0% 212
Godigi un taisnigi, pilda solito] 50,304 138 5.9% 16 43.7% 118 100.0% 272
Pieejami, nodrosSina iespé&ju
sanemt pakalpojumu man 64.4% 175 8.7% 24 26.9% 73 100.0% 272
_izdev_Tgé vieta un I_ai_ké
Tadi, kuriem var uzticéties 58.5% 160 6.2% 17 35.3% 95 100.0% 272
Pauda cienu un pozitivu attieksmi
pret mani un manam vajadzibam 58.8% 160 6.2% 17 35.0% 95 100.0% 272
Flastigl lzveloties plemerotakol  49.8% 136 9.4% 26 40.8% 110 100.0% 212
Ir laipni pret mani|  65.0% 177 4.0% 11 31.0% 84 100.0% 272
Versti uz sadarbibu (“ngsp_éléja
futbolu”, sdtot no vienas iestades 55.4% 151 77% 21 36.9% 100 100.0% 272

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradjjusi, ka ir saskarusies ar Valsts iepémumu dienestu (VID) k& ar pédéjo, n=272

SKDS, 2018.%%da decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8. Valsts soci alas apdrosin asanas agentira (VSAA)
Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
Izvertéjot savu pieredzi ar iepriekSmin

adi raksturojumi?

ades, to darbinieki var atbilst vai neatbilst.
éto iest adi p édéja saskarsmes reiz €, vai, Jasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst §

Nevaru
izvertét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts

rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionalil 85 804 107 1.7% 2 11.5% 14 100.0% 123

Atbildigi par savu darbu, padarito 79.7% 98 4.8% 6 15.5% 19 100.0% 123

e e s | 78.1% 96 9.0% 11 128% 16  100.0% 123
Runa/raksta man saprotami,

Vienkars valoda| 86-9% 107 6.6% 8 6.5% 8 100.0% 123

Godigi un taisnigi, pilda solito| 72 9oy 90 3.5% 4 23.7% 29 100.0% 123
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man| 75.5% 93 7.3% 9 17.1% 21 100.0% 123
_izdev_Tgé vieta un I_a!ké

Tadi, kuriem var uzticeties| 59 804 86 6.6% 8 23.7% 29 100.0% 123
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 73.8% 91 6.5% 8 19.7% 24 100.0% 123

Flastigl zveloties plemieiolad) 5.0 | 81 6.5% 8 27.8% 34  100.0% 123

Ir laipni pret mani| 81 894 101 5.1% 6 13.1% 16 100.0% 123
Versti uz_sadarbT_bu (“n_espg‘}léja

futbolu”, sGtot no vienas iestades 73.8% 91 8.3% 10 17.9% 22 100.0% 123

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts socialas apdro$inasanas agentdru (VSAA) ka ar pédéjo, n=123

Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest
Izvertéejot savu pieredzi ar iepriekSmin

T8. Nodarbin atibas valsts a gentiira (NVA)

adi raksturojumi?

Nevaru
izvértét/neattiecas uz

ades, to darbinieki var atbilst vai neatbilst.
éto iest adi p edéja saskarsmes reiz €, vai, Juasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst $

Atbilst Neatbilst manu situaciju Total
nesveérts nesveérts nesveérts nesveérts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionalil - 84,09 48 8.8% 5 7.2% 4 100.0% 57

Atbildigi par savu darbu, padarito| 80.7%, 46 10.7% 6 8.7% 5 100.0% 57
leintereséti, klienta vélmes

iZprotosi 75.6% 43 13.9% 8 10.5% 6 100.0% 57
Runa/raksta man saprotami,

vienkarss valoda| 88-0% 50 6.8% 4 5.2% 3 100.0% 57

Godigi un taisnigi, pilda solito| 72 104 41 7.2% 4 20.7% 12 100.0% 57
Pieejami, nodroSina iespéju

sanemt pakalpojumu man| 72.2% 41 17.3% 10 10.5% 6 100.0% 57
_izdev_Tgé vieta un I_a!ké

Tadi, kuriem var uzticéties| §3.7% 36 14.1% 8 22.2% 13 100.0% 57
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 83.1% 47 10.2% 6 6.7% 4 100.0% 57

Flastigl izveloties plemeioad) 62.0% 35 | 223% 13 | 157% 9 100.0% 57

Ir laipni pret mani| - 92 804 53 5.4% 3 1.9% 1 100.0% 57
Versti uz_sadarbT_bu (“n_espg‘}léja

futbolu”, sitot no vienas iestades 75 5% 43 13.9% 8 10.6% 6 100.0% 57

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Nodarbinatibas valsts agentaru (NVA) ka ar pédéjo, n=57

SKDS, 2018.%%da decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8. Pilson 1has un migr acijas lietu p arvalde (PMLP)
Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
Izvertéjot savu pieredzi ar iepriekSmin

adi raksturojumi?

ades, to darbinieki var atbilst vai neatbilst.
éto iest adi p édéja saskarsmes reiz €, vai, Jasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst §

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesveérts nesveérts nesveérts nesveérts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionalif  96.294 74 2.5% 2 1.2% 1 100.0% 77

Atbildigi par savu darbu, padarito| 93.894 72 3.8% 3 2.4% 2 100.0% 77
leintereséti, klienta vélmes

izprotosi 82.2% 63 8.8% 7 9.0% 7 100.0% 77
Runa/raksta man saprotami,

vienkars3 valoda| 89-7% 69 5.0% 4 5.3% 4 100.0% 77

Godigi un taisnigi, pilda solito| g2 804 64 3.9% 3 13.3% 10 100.0% 77
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man| 72.4% 56 18.4% 14 9.3% 7 100.0% 77
izdeviga vieta un laika

Tadi, kuriem var uzticeties| 81.79% 63 2.6% 2 15.7% 12 100.0% 77
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 89.7% 69 6.3% 5 4.0% 3 100.0% 77

Flastigl lzveloties plemieiolad)  76.4% | 59 5.1% 4 185% 14 | 100.0% 77

Ir laipni pret mani| - 97 494 75 2.6% 2 100.0% 77
Versti uz_sadarbT_bu (“n_espg‘}léja

futbolu”, stot no vienas iestades 76.4% 59 6.4% 5 17.2% 13 100.0% 77

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Pilsonibas un migracijas lietu parvaldi (PMLP) ka ar pédéjo, n=77

Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
Izvertéejot savu pieredzi ar iepriekSmin

T8. Valsts zemes dienests (VZD)

adi raksturojumi?

Nevaru
izvértét/neattiecas uz

ades, to darbinieki var atbilst vai neatbilst.
éto iest adi p edéja saskarsmes reiz €, vai, Juasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst $

Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionalil 91 294 20 4.3% 1 4.5% 1 100.0% 22

Atbildigi par savu darbu, padarito| 73 204 16 8.9% 2 18.0% 4 100.0% 22

eSSt et e es| 824% 18 | 13.1% @ 3 4.5% 1 1000% 22
Runa/raksta man saprotami,

vienkarss valoda| 82-6% 18 4.4% 1 13.0% 3 100.0% 22

Godigi un taisnigi, pilda solito| 72 9o 16 13.1% 3 13.9% 3 100.0% 22
Pieejami, nodroSina iespéju

sanemt pakalpojumu man| 82.6% 18 8.7% 2 8.7% 2 100.0% 22
izdeviga vieta un laika

Tadi, kuriem var uzticéties| 73,304 16 4.4% 1 22.3% 5 100.0% 22
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 73.2% 16 13.1% 3 13.7% 3 100.0% 22

Flastigl izveloties plemeioadl 731% 16 43% 1 226% 5 1000% 22

Ir laipni pret mani|  86.9% 19 4.4% 1 8.7% 2 100.0% 22
Versti uz_sadarbT_bu (“n_espg‘}léja

futbolu”, sttot no vienas iestades 69.1% 15 13.1% 3 17.8% 4 100.0% 22

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts zemes dienestu (VZD) k& ar pédéjo, n=22

SKDS, 2018.%%1a decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8. Lauku atbalsta dienests (LAD)
Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest
Izvertéjot savu pieredzi ar iepriekSmin

ades, to darbinieki var atbilst vai neatbilst.

adi raksturojumi?

Nevaru
izvértét/neattiecas uz

éto iest adi p édéja saskarsmes reiz €, vai, Jasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst §

Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

ZinoSi un profesionali| g(Q.204 18 9.8% 2 100.0% 20

Atbildigi par savu darbu, padarito| 9(0.4% 18 9.6% 2 100.0% 20

e e s | 85.7% 17 14.3% 3 100.0% 20
Runa/raksta man saprotami,

vienkarss valoda| 85-7% 17 14.3% 3 100.0% 20

Godigi un taisnigi, pilda solito| 75 704 15 24.3% 5 100.0% 20
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man| 65.6% 13 9.9% 2 24.5% 5 100.0% 20
izdeviga vieta un laika

Tadi, kuriem var uzticéties| g0 304 16 19.7% 4 100.0% 20
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 66.4% 13 33.6% 7 100.0% 20

Flastigl zveloties plemieotad) 61.9% | 12 4.5% 1 336% 7  1000% 20

Ir laipni pret mani| 75 805 15 24.2% 5 100.0% 20
Versti uz_sadarbT_bu (“n_espg‘}léja

futbolu”, sttot no vienas iestades 65.7% 13 34.3% 7 100.0% 20

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Lauku atbalsta dienestu (LAD) k& ar pédéjo, n=20

Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest
Izvertéejot savu pieredzi ar iepriekSmin

T8. Uznémumu re gistrs (UR)

ades, to darbinieki var atbilst vai neatbilst.

adi raksturojumi?

éto iest adi p edéja saskarsmes reiz €, vai, Juasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst §

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

ZinoSi un profesionali| 100.0% 6 100.0% 6

Atbildigi par savu darbu, padarito| §7.0% 4 33.0% 100.0% 6
leintereséti, klienta vélmes

iZprotosi 83.5% 5 16.5% 1 100.0% 6
Runa/raksta man saprotami,

vienkarsa valoda 100.0% 6 100.0% 6

Godigi un taisnigi, pilda solito| 83 504 5 16.5% 1 100.0% 6
Pieejami, nodroSina iespéju

sanemt pakalpojumu man| 66.8% 4 33.2% 2 100.0% 6
izdeviga vieta un laika

Tadi, kuriem var uzticéties| g7.00 4 33.0% 2 100.0% 6
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 83.5% 5 16.5% 1 100.0% 6

Flastigh izveloties plemeioandl 66.8% 4 16.5% 1 16.7% 1 1000% 6

Ir laipni pret mani| 100.0% 6 100.0% 6
Versti uz_sadarbT_bu (“n_espg‘}léja

futbolu”, satot no vienas iestades 83.5% 5 16.5% 1 100.0% 6

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Uzpémumu registru (UR) k& ar pédéjo, n=6

SKDS, 2018"9(?93 decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8. Veselibas inspekcija (VI)
Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest ~ ades, to darbinieki var atbilst vai neatbilst.
Izvertéjot savu pieredzi ar iepriekSmin  &to iest adi p édéja saskarsmes reiz €, vai, JGsupr at, Sis iest ades
darbiniekiem atbilst vai neatbilst §  adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionali| 100.0% 6 100.0% 6

Atbildigi par savu darbu, padarito| 100.0% 6 100.0% 6
leintereseéti, klienta vélmes

iZprotosi 64.1% 4 35.9% 2 100.0% 6
Runa/raksta man saprotami,

vienkarss valoda| 64-1% 4 35.9% 2 100.0% 6

Godigi un taisnigi, pilda solito| 83 494 5 16.6% 1 100.0% 6
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man| 83.4% 5 16.6% 1 100.0% 6
izdeviga vieta un laika

Tadi, kuriem var uzticéties| g 204 4 33.8% 2 100.0% 6
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 66.2% 4 33.8% 2 100.0% 6
Elastigi, izvéloties piemérotako

 risingjumu 81.1% 5 18.9% 1 100.0% 6

Ir laipni pret manif 87 104 5 18.9% 1 100.0% 6
Veérsti uz sadarbibu (“nespéléja
futbolu”, satot no vienas iestades

uz otru, uzklausija manus 81.1% S 18.9% 1 100.0% 6
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusSies ar Veselibas inspekciju (VI) ka ar pédéjo, n=6

T8. Valsts meza dienests (VMD)
Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest ~ ades, to darbinieki var atbilst vai neatbilst.
Izvertéjot savu pieredzi ar iepriekSmin  &to iest adi p édéja saskarsmes reiz €, vai, J Gsupr at, Sis iest ades
darbiniekiem atbilst vai neatbilst §  adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesveérts nesveérts nesveérts nesveérts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

ZinoSi un profesionali| 100.0% 6 100.0% 6

Atbildigi Par savu.dal.'bu, padarito| §5.0% 4 19.6% 1 15.4% 1 100.0% 6

leintereseéti, k“emeilz\ﬁlc)nt]oeési 80 4% 5 19 6% 1 100.0% 6
Runa/raksta man saprotami,

vienkarsa valoda 100.0% 6 100.0% 6

Godigi un taisnigi, pilda solito| g5.00% 4 19.6% 1 15.4% 1 100.0% 6
Pieejami, nodroSina iespéju

sanemt pakalpojumu man| 67.9% 4 16.1% 1 16.0% 1 100.0% 6
izdeviga vieta un laika

Tadi, kuriem var uzticéties| g5 0o 4 19.6% 1 15.4% 1 100.0% 6
Pauda cienu un pozitivu attieksmi

pret ma_m_i un r_nar_]ém yaja(_job_élm 100.0% 6 100.0% 6

Elastigi, izvéloties pl?i?iﬁ%?t%ﬁ 68.6% 4 31.4% 2 100.0% 6

Ir laipni pret mani| 100.0% 6 100.0% 6
Veérsti uz sadarbibu (“nespéléja
futbolu”, sttot no vienas iestades

uz otru, uzklausija manus 64.4% 4 19.6% 1 16.0% 1 100.0% 6
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts meZa dienestu (VMD) k& ar pédéjo, n=6

SKDS, 2018.?8éia decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8. Nacion alais vesel 1bas dienests (NVD)

Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest ~ ades, to darbinieki var atbilst vai neatbilst.
Izvertéjot savu pieredzi ar iepriekSmin  &to iest adi p édéja saskarsmes reiz €, vai, JGsupr at, Sis iest ades

darbiniekiem atbilst vai neatbilst §  adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionali| g0 504 18 9.5% 2 100.0% 20

Atbildigi par savu darbu, padarito| 79 49, 16 20.6% 4 100.0% 20
leintereséti, klienta vélmes

izprotosi 80.3% 16 4.8% 1 14.9% 3 100.0% 20
Runa/raksta man saprotami,

vienkarss valoda| 79-4% 16 10.1% 2 10.5% 2 100.0% 20

Godigi un taisnigi, pilda solito| §9.194 14 30.9% 6 100.0% 20
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man| 74.8% 15 20.1% 4 5.0% 1 100.0% 20
izdeviga vieta un laika

Tadi, kuriem var uzticéties| 79 6o 16 20.4% 4 100.0% 20
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 90.5% 18 9.5% 2 100.0% 20
Elastigi, izvéloties piemérotako

~ risinajumu 74.4% 15 10.3% 2 15.3% 3 100.0% 20

Ir laipni pret manif 90,504 18 9.5% 2 100.0% 20
Veérsti uz sadarbibu (“nespéléja
futbolu”, sttot no vienas iestades

uz otru, uzklausija manus 84.7% 17 15.3% 3 100.0% 20
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Nacionalo veselibas dienests (NVD) ka ar pédéjo, n=20

T8. Tiesas, tiesu administr acija

Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest ~ ades, to darbinieki var atbilst vai neatbilst.
Izvertéjot savu pieredzi ar iepriekSmin  &to iest adi p édéja saskarsmes reiz €, vai, J Gsupr at, Sis iest ades

darbiniekiem atbilst vai neatbilst §  adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

- ZinoSi un profesionali| 74.104 8 25.9% 3 100.0% 11

Atbildigi Par savu.dal.'bu, padarito| g5.3% 7 34.7% 4 100.0% 11

leintereséti, k“emeilz\ﬁlc)nt]oeési 46.7% 5 53.3% 6 100.0% 11
Runa/raksta man saprotami,

vienkar&a valoda 55.2% 6 35.2% 4 9.6% 1 100.0% 11

Godigi un taisnigi, pilda solito| 38 204 4 36.0% 4 25.8% 3 100.0% 11
Pieejami, nodroSina iespéju

sanemt pakalpojumu man| 46.4% 5 44.0% 5 9.6% 1 100.0% 11
izdeviga vieta un laika

Tadi, kuriem var uzticéties| 28 6o 3 44.0% 5 27.4% 3 100.0% 11
Pauda cienu un pozitivu attieksmi

pret ma_m_i un manam yaja(_job_élm 56.0% 6 44.0% 5 100.0% 11

Elastig, 'Z"e"’“esf p'?,;”,ﬁ;‘ifjan'jﬁ 46.4% 5 53.6% 6 100.0% 11

Ir laipni pret mani| g5 304 7 26.7% 3 8.0% 1 100.0% 11
Veérsti uz sadarbibu (“nespéléja
futbolu”, sitot no vienas iestades

uz otru, uzklausija manus 45.1% 5 46.0% 5 9.0% 1 100.0% 11
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Tiesam, tiesu administraciju ka ar pédéjo, n=11

SKDS, 2018.?8ga decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest
Izvertéjot savu pieredzi ar iepriekSmin

T8. Partikas un veterin arais dienests (PVD)
ades, to darbinieki var athilst vai neatbilst.

adi raksturojumi?

éto iest adi p édéja saskarsmes reiz €, vai, Jasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst §

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionali| 100.0% 5 100.0% 5

Atbildigi par savu darbu, padarito| 100.0% 5 100.0% 5
leintereseéti, klienta vélmes

iZprotosi 79.5% 4 20.5% 1 100.0% 5
Runa/raksta man saprotami,

vienkarss valoda| 79-5% 4 20.5% 1 100.0% 5

Godigi un taisnigi, pilda solito| 79 504 4 20.5% 1 100.0% 5
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man| 39.3% 2 60.7% 3 100.0% 5
izdeviga vieta un laika

Tadi, kuriem var uzticéties| 5g 504 3 21.0% 1 20.5% 1 100.0% 5
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 79.5% 4 20.5% 1 100.0% 5

Elastigi, izvéloties plfgﬁgsﬁﬁ 39 3% 2 60.7% 3 100.0% 5

Ir laipni pret mani| 100.0% 5 100.0% 5
Versti uz_sadarbT_bu (“n_espg‘}léja

futbolu”, satot no vienas iestades 79 5% 4 20.5% 1 100.0% 5

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusSies ar Partikas un veterinaro dienestu (PVD) ka ar pédéjo, n=5

Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest
Izvertéejot savu pieredzi ar iepriekSmin

T8. Valsts policija (VP)
ades, to darbinieki var atbilst vai neatbilst.

adi raksturojumi?

Nevaru
izvértét/neattiecas uz

éto iest adi p edéja saskarsmes reiz €, vai, Juasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst §

Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionali| g9 504 25 22.2% 8 8.3% 3 100.0% 36

Atbildigi par savu darbu, padarito 69.1% 25 22.0% 8 8.9% 3 100.0% 36

eSS, et e es| 50.1% 18 38.3% 14 | 11.6% 4  100.0% 36
Runa/raksta man saprotami,

Vienkars valoda| 77-2% 28 19.8% 7 3.0% 1 100.0% 36

Godigi un taisnigi, pilda solito| 41 504 15 30.5% 11 28.0% 10 100.0% 36
Pieejami, nodroSina iespéju

sanemt pakalpojumu man| 54.8% 20 27.8% 10 17.4% 6 100.0% 36
_izdev_Tgé vieta un Ia!ké

Tadi, kuriem var uzticéties| 58 604 21 27.4% 10 14.0% 5 100.0% 36
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 61.4% 22 32.9% 12 5.7% 2 100.0% 36

Flasigl izveloties plemeiotaOl 436% 16 | 328% 12 236% 8  1000% 36

Ir laipni pret mani| 66,39 24 24.8% 9 8.9% 3 100.0% 36
Versti uz_sadarbT_bu (“n_espg‘}léja

futbolu”, sGtot no vienas iestades 43.7% 16 27 4% 10 28.9% 10 100.0% 36

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts policiju (VP) ka ar pédéjo, n=36

SKDS, 2018.?&?a decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8. Neatliekam as medic Tnisk as palidzibas dienests (NMPD)

Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
Izvertéjot savu pieredzi ar iepriekSmin

adi raksturojumi?

ades, to darbinieki var atbilst vai neatbilst.
éto iest adi p édéja saskarsmes reiz €, vai, Jasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst §

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionali| g5 894 68 5.0% 4 9.2% 7 100.0% 79

Atbildigi par savu darbu, padarito| 84 .79, 67 11.6% 9 3.7% 3 100.0% 79

eeres, e e s 79.9% 63 | 10.1% 8 100% 8  100.0% 79
Runa/raksta man saprotami,

vienkars3 valoda| 84-0% 66 7.3% 6 8.7% 7 100.0% 79

Godigi un taisnigi, pilda solito| 71.904 57 7.9% 6 20.2% 16 100.0% 79
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man| 79.2% 62 8.6% 7 12.2% 10 100.0% 79
izdeviga vieta un laika

Tadi, kuriem var uzticéties| g1.104 64 10.3% 8 8.6% 7 100.0% 79
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 84.5% 67 10.5% 8 5.0% 4 100.0% 79

Flastigl zveloties plemeieael 72.19 | 57 | 11.7% 9 162% 13 | 100.0% 79

Ir laipni pret mani| - 90.0% 71 7.6% 6 2.4% 2 100.0% 79
Versti uz_sadarbT_bu (“n_espg‘}léja

futbolu”, sttot no vienas iestades 67.1% 53 15.8% 12 17.2% 14 100.0% 79

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Neatliekamas mediciniskas palidzibas dienestu (NMPD) ka ar pédéjo, n=79

T8. Veselibas un darbasp &ju ekspert Tzes arstu valsts komisija (VDE AK)
Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest
Izvertéejot savu pieredzi ar iepriekSmin

adi raksturojumi?

Nevaru
izvértét/neattiecas uz

ades, to darbinieki var atbilst vai neatbilst.
éto iest adi p edéja saskarsmes reiz €, vai, Juasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst $

Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits

Zinosi un profesionalil 79 69 17 15.0% 3 5.4% 1 100.0% 21

Atbildigi par savu darbu, padarito| 70.4% 15 14.7% 3 14.9% 3 100.0% 21

eereset, et e es| 522% 11 | 32.8% @ 7 150% 3 | 100.0% 21
Runa/raksta man saprotami,

vienkarss valods| 61-8% 13 28.5% 6 9.8% 2 100.0% 21

Godigi un taisnigi, pilda solito| §1.49% 13 19.3% 4 19.3% 4 100.0% 21
Pieejami, nodroSina iespéju

sanemt pakalpojumu man| 56.3% 12 32.9% 7 10.8% 2 100.0% 21
izdeviga vieta un laika

Tadi, kuriem var uzticeties| §1.49% 13 19.3% 4 19.3% 4 100.0% 21
Pauda cienu un pozitivu attieksmi

pret mani un manam vajadzibam 60.7% 13 24.0% 5 15.3% 3 100.0% 21

Flasigl zveloles plemeoaO) 5589 12 | 19.2% 4 249% 5 1000% 21

Ir laipni pret mani| 85 304 18 9.2% 2 5.4% 1 100.0% 21
Versti uz_sadarbT_bu (“n_espg‘}léja

futbolu”, satot no vienas iestades 61.4% 13 13.9% 3 24.7% 5 100.0% 21

uz otru, uzklausija manus
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Veselibas un darbaspéju ekspertizes arstu valsts komisiju (VDEAK) k& ar pédéjo, n=21

SKDS, 2018.?8ga decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.1. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

ades, to darbinieki var atbilst vai neatbilst. 1zv

ertejot

Zinosi un profesionali Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil g7 82.3% 39 5.1% 95 12.6% 761 100.0%
Dzimums Virietis| 283 | 82.5% 15 4.3% 45 13.2% 343 100.0%
Sieviete| 344 82.1% 24 5.7% 50 12.1% 418 100.0%
Vecums 18-24 53 86.6% 8 13.4% 61 100.0%
25-34 127 81.4% 9 5.8% 20 12.8% 156 100.0%
35-44 125 80.5% 10 6.5% 20 13.1% 155 100.0%
45-541 129 77.7% 11 6.5% 26 15.9% 166 100.0%
55-63 96 83.6% 4 3.5% 15 13.0% 115 100.0%
64-74 97 89.9% 5 4.6% 6 5.6% 108 100.0%
\g’%i JFJI-?L(; gilfge”éd” Jal 246 82.0% 14 4.7% 39 13.3% 299 | 100.0%
e e Nel 381 | 82.6% 25 5.3% 55 12.0% 461  100.0%
Grati pateikt 1 100.0% 1 100.0%
Izglitioa Pamatizglitibal g0 85.4% 3 4.5% 7 10.1% 70 100.0%
Vidéja, profesionala vidéja| 363 81.2% 23 5.1% 60 13.7% 446 100.0%
Augstakal 204 83.4% 13 5.2% 28 11.4% 245 100.0%
Tautiba Latvietis (-te)] 384 82.4% 30 6.4% 51 11.2% 465 | 100.0%
Cits ()| 243 82.1% 9 3.1% 44 14.8% 296 | 100.0%
Kada valoda runajat LatvieSu| 394 82.7% 30 6.2% 52 11.1% 476 | 100.0%
gimenes Krieva| 230  81.4% 9 3.3% 43 15.2% = 282  100.0%
Cital 3 100.0% 3 100.0%
Pilsonibas statuss LR pilsoni| 562 81.7% 35 5.0% 90 13.3% 687 | 100.0%
Respondenti bez LR pilsonibas 65 87.6% 4 5.6% 5 6.7% 74 100.0%
Nodarbinatibas sektors Publiskaja se;g)érsa(l\é?éizj 136 80.3% 14 8.3% 19 11.4% 169 100.0%
Privataja sektoral 303 80.0% 16 4.2% 60 15.8% 379 100.0%
Nestradaju| 188 88.1% 9 4.2% 16 7.8% 213 100.0%
. 'Y'ké”e.éa vidéjie Zemiienakumil g4 83.0% 4 3.6% 15 13.3% 113 | 100.0%
maisaimniecibas locekii videji zemi ienakumil 108 | 87.5% 5 4.2% 10 8.3% 123 100.0%
(kvintiles) _ Videjiienakumil 102 | 80.5% 8 6.3% 16 13.3% 126  100.0%
Videji augsti ienakumil 97 80.0% 8 6.3% 17 13.7% 122 | 100.0%
Augsti ienakumil g6 84.3% 6 5.4% 12 10.3% 114 100.0%
Nezin/NA| 130 79.5% 8 4.8% 25 15.7% 163 100.0%
Regions Rigal 208 80.0% 16 6.2% 36 13.9% 260 100.0%
Pierigal 116 78.0% 8 5.3% 24 16.7% 148 100.0%
Vidzeme| 63 80.0% 7 8.7% 9 11.3% 79 100.0%
Kurzemel 72 78.1% 4 4.5% 16 17.4% 92 100.0%
Zemgale| 64 88.9% 2 2.7% 6 8.5% 72 100.0%
Latgale| 104 94.5% 2 1.8% 4 3.8% 110 100.0%
Apdzivota vieta _ Rigal 208 80.0% 16 6.2% 36 13.9% 260 100.0%
citapilséta) 221 80.2% 16 5.7% 38 14.1% 275 100.0%
laukil 198 87.5% 7 3.1% 21 9.4% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.%%ia decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.2. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

ades, to darbinieki var atbilst vai neatbilst. 1zv

ertejot

Atbildigi par savu darbu, padarito Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 584 76.7% 59 7.7% 118 15.6% 761 100.0%
Dzimums Virietis| 259 | 75.5% 28 8.1% 56 16.4% 343 100.0%
Sieviete| 325 77.7% 31 7.4% 62 15.0% 418 100.0%
Vecums 18-241 46 75.2% 4 6.6% 11 18.1% 61 100.0%
25-341 120 76.8% 12 7.7% 24 15.5% 156 100.0%
35-44 117 75.4% 16 10.3% 22 14.3% 155 100.0%
45-541 122 73.4% 12 7.2% 32 19.4% 166 100.0%
55-63 91 79.2% 6 5.2% 18 15.7% 115 100.0%
64-74 88 81.3% 9 8.4% 11 10.2% 108 100.0%
\g’%i JFJI-?L(; gilfge”éd” Ja| 226 75.5% 22 7.3% 51 17.2% 299 | 100.0%
e e ~ Ne| 358 | 77.7% 37 8.0% 66 14.4% 461  100.0%
Grati pateikt 1 100.0% 1 100.0%
Izglitioa Pamatizglitibal 57 81.5% 4 5.9% 9 12.6% 70 100.0%
Vidéja, profesionala vidéja| 336 75.2% 34 7.6% 76 17.3% 446 100.0%
Augstakal 191 78.1% 21 8.5% 33 13.4% 245 100.0%
Tautiba Latvietis (-t€)] 364  78.2% 38 8.2% 63 13.6% = 465 | 100.0%
Cits (ta)) 220 74.5% 21 7.0% 55 18.6% 296 100.0%
Kada valoda runajat Latviesul 373 | 78.4% 40 8.4% 63 13.2% = 476  100.0%
gimens: Kievd| 208 = 73.8% 19 6.7% 55 | 19.6% = 282  100.0%
Cita 3 100.0% 3 100.0%
Pilsonibas statuss LR pilsonif 526 76.5% 53 7.7% 108 15.8% 687 100.0%
Respondenti bez LR pilsonibas 58 78.3% 6 8.1% 10 13.5% 74 100.0%
Nodarbinatibas sektors Publiskaja s-e;g)g\?a(l\é?éizj 126 74.4% 17 10.0% 26 15.6% 169 100.0%
Privataja sektoral 278 73.4% 31 8.1% 70 18.5% 379 100.0%
Nestradaju| 180 84.7% 11 5.1% 22 10.2% 213 100.0%
. 'Y'ké”e.éa vidéjie Zemi ienakumif g7 77.0% 6 5.4% 20 17.5% 113 | 100.0%
maisaimniecibas locekii Vidéji zemi ienakumil g7 78.7% 7 5.6% 19 157% 123 100.0%
(kvintiles) ~_ Vidgjiienakumil 99 78.4% 10 7.8% 17 13.8% = 126 | 100.0%
Videji augsti lenakumi g3 68.6% 11 8.7% 28 22.7% 122 | 100.0%
Augsti ienakumi| g9 78.0% 13 11.6% 12 10.4% 114 100.0%
Nezin/ NAl 129 78.8% 12 7.3% 22 14.0% 163 100.0%
Regions Rigal 187 71.9% 31 11.7% 42 16.3% 260 100.0%
Pieriga 112 75.4% 11 7.4% 25 17.1% 148 100.0%
Vidzeme| 59 74.7% 3 3.7% 17 21.6% 79 100.0%
Kurzeme| 74 80.4% 5 5.5% 13 14.1% 92 100.0%
Zemgale| 60 83.6% 4 5.5% 8 10.9% 72 100.0%
Latgale] 92 83.9% 5 4.4% 13 11.7% 110 100.0%
Apdzivota vieta _ Rigal 187 71.9% 31 11.7% 42 16.3% 260 100.0%
citapilséta) 209 76.2% 18 6.5% 48 17.4% 275 100.0%
laukil 188 83.0% 10 4.5% 28 12.5% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.?8§ja decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.3. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

ades, to darbinieki var atbilst vai neatbilst. 1zv

ertejot

leintereséti, klienta vélmes izprotoSi Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 536 70.5% 99 12.9% 126 16.6% 761 100.0%
Dzimums Virietis| 233 | 67.9% 49 14.2% 61 17.9% 343 100.0%
Sieviete| 303 72.7% 50 11.8% 65 15.5% 418 100.0%
Vecums 18-24 41 66.8% 6 10.0% 14 23.2% 61 100.0%
25-341 114 73.0% 19 12.2% 23 14.8% 156 100.0%
35-44 108 69.7% 21 13.5% 26 16.8% 155 100.0%
45-541 107 64.3% 26 15.6% 33 20.0% 166 100.0%
55-63 g7 75.6% 10 8.8% 18 15.6% 115 100.0%
64-74 79 72.7% 17 16.0% 12 11.3% 108 100.0%
\g’%i JFJI-?L(; gilfge”éd” Ja| 217 72.4% 31 10.4% 51 17.1% 299 | 100.0%
e e Nel 319 | 69.4% 68 14.6% 74 16.0% 461  100.0%
Grati pateikt 1 100.0% 1 100.0%
Izglitioa Pamatizglitibal 57 81.2% 4 5.8% 9 12.9% 70 100.0%
Vidéja, profesionala vidéja| 305 68.4% 62 13.8% 79 17.7% 446 100.0%
Augstakal 174 71.3% 33 13.2% 38 15.4% 245 100.0%
Tautiba Latvietis (-t€)] 339 72.9% 58 12.4% 68 14.7% 465 | 100.0%
Cits (ta)) 197 67.0% 41 13.6% 58 19.3% 296 100.0%
Kada valoda runajat Latviesul 347 | 73.0% 60 12.5% 69 14.5% 476  100.0%
gimens: Kiev| 186 = 66.2% 39 | 13.7% 57  20.0% | 282  100.0%
Cita 3 100.0% 3 100.0%
Pilsonibas statuss LR pilsonif 488 71.1% 84 12.1% 115 16.8% 687 100.0%
Respondenti bez LR pilsonibas| 48 65.2% 15 20.3% 11 14.5% 74 100.0%
Nodarbinatibas sektors Publiskaja s-e;g)g\?a(l\é?éizj 125 74.1% 21 12.4% 23 13.5% 169 100.0%
Privataja sektoral 243 64.3% 56 14.6% 80 21.1% 379 100.0%
Nestradaju| 168 79.1% 22 10.2% 23 10.7% 213 100.0%
. 'Y'ké”e.éa vidéjie Zemi ienakumil g4 74.8% 9 7.7% 20 17.5% 113 | 100.0%
maisaimniecibas locekii Vidsji zemi ilenakumil g1 73.9% 16 13.3% 16 128% 123 100.0%
(kvintiles) ~_ Vidgjiilenakumil 92 72.7% 16 12.8% 18 14.6% = 126 | 100.0%
Videji augsti ienakumi 73 60.1% 20 16.1% 29 23.9% 122 100.0%
Augsti ienakumil g 70.7% 19 16.5% 15 12.8% 114 100.0%
Nezin/NAl 116 71.1% 19 11.4% 28 17.5% 163 100.0%
Regions Rigal 168 64.9% 48 18.1% 44 16.9% 260 100.0%
Pierigal 99 67.1% 23 15.3% 26 17.7% 148 100.0%
Vidzeme| 58 73.5% 4 5.2% 17 21.3% 79 100.0%
Kurzeme 71 77.3% 8 8.7% 13 14.0% 92 100.0%
Zemgale| 54 75.0% 6 8.3% 12 16.7% 72 100.0%
Latgale|  gg 78.2% 10 9.0% 14 12.8% 110 100.0%
Apdzivota vieta ~ Rigal 168 64.9% 48 18.1% 44 16.9% 260 100.0%
citapilséta) 198 72.1% 26 9.5% 51 18.5% 275 100.0%
laukil 170 75.3% 25 11.0% 31 13.8% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.%%1a decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.4. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

ades, to darbinieki var atbilst vai neatbilst. 1zv

ertejot

Runa/raksta man saprotami, vienkarsa valoda Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 590 77.5% 74 9.7% 97 12.8% 761 100.0%
Dzimums Virietis| 273 79.5% 26 7.4% 44 13.0% = 343  100.0%
Sieviete| 317 75.9% 48 11.5% 53 12.6% 418 100.0%
Vecums 18-241 48 78.3% 4 6.8% 9 15.0% 61 100.0%
25-34 123 78.7% 14 9.0% 19 12.3% 156 100.0%
35-44 116 74.7% 17 11.0% 22 14.2% 155 100.0%
45-541 118 71.0% 20 12.1% 28 17.0% 166 100.0%
55-63 g7 84.3% 7 6.1% 11 9.6% 115 100.0%
64-74 88 81.2% 12 11.2% 8 7.5% 108 100.0%
\g’%i JFJI-?L(; gilfge”éd” Ja| 228 76.0% 28 9.5% 43 14.5% 299 | 100.0%
e e Nel 362 | 787% @ 46 9.9% 53 11.4% 461  100.0%
Grati pateikt 1 100.0% 1 100.0%
Izglitioa Pamatizglitibal 57 81.2% 5 7.1% 8 11.7% 70 100.0%
Vidéja, profesionala vidéja| 344 77.1% 48 10.7% 54 12.2% 446 100.0%
Augstakal 189 77.3% 21 8.5% 35 14.2% 245 100.0%
Tautiba Latvietis (-t€)] 375  80.7% 39 8.4% 51 11.0% = 465 | 100.0%
Cits (ta)] 215 72.9% 35 11.7% 46 15.4% 296 100.0%
Kada valoda runajat Latviesul 386  81.2% 38 7.9% 52 10.9% = 476  100.0%
gimens: Kiev| 201  71.4% 36 | 12.7% 45  159% 282  100.0%
Cita 3 100.0% 3 100.0%
Pilsonibas statuss LR pilsonif 535 77.9% 63 9.1% 89 13.0% 687 100.0%
Respondenti bez LR pilsonibas| 55 74.6% 11 15.0% 8 10.4% 74 100.0%
Nodarbinatibas sektors Publiskaja s-e;g)g\?a(l\é?éizj 119 70.4% 21 12.5% 29 17.0% 169 100.0%
Privataja sektoral 283 74.8% 39 10.2% 57 15.0% 379 100.0%
Nestradaju| 188 88.5% 14 6.5% 11 5.0% 213 100.0%
erenesa videie _ Zemiienakumil  gg 76.2% 12 10.5% 15 13.3% 113 100.0%
maisaimniecibas locekii Vidsji zemi ienakumil g 79.8% 10 8.3% 15 11.9% 123 100.0%
(kvintiles) _ Videjiienakumil 100 | 79.1% 9 7.0% 17 13.9% = 126  100.0%
Videji augsti lenakumil g1 74.8% 12 9.7% 19 15.5% = 122 | 100.0%
Augsti ienakumi 84 74.1% 18 15.7% 12 10.2% 114 100.0%
Nezin/NAl 131 80.1% 13 8.0% 19 11.8% 163 100.0%
Regions Rigal 195 75.1% 31 11.9% 34 13.0% 260 100.0%
Pieriga 111 74.8% 16 10.6% 21 14.6% 148 100.0%
Vidzeme| 58 73.4% 10 12.9% 11 13.7% 79 100.0%
Kurzemel  7g 82.8% 7 7.4% 9 9.8% 92 100.0%
Zemgale| 60 83.4% 1 1.4% 11 15.2% 72 100.0%
Latgale|  gQ 82.0% 9 8.1% 11 9.9% 110 100.0%
Apdzivota vieta _ Rigal 195 75.1% 31 11.9% 34 13.0% 260 100.0%
citapilséta) 214 77.9% 25 9.1% 36 13.0% 275 100.0%
laukil 181 80.0% 18 7.8% 27 12.2% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.%%1a decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.5. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

ades, to darbinieki var atbilst vai neatbilst. 1zv

ertejot

Godigi un taisnigi, pilda soltto Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 485 63.4% 57 7.6% 219 29.0% 761 100.0%
Dzimums Virietis| 223 | 64.5% 26 7.7% 94 27.8% | 343 | 100.0%
Sieviete| 262 62.5% 31 7.5% 125 30.0% 418 100.0%
Vecums 18-241 40 65.4% 2 3.3% 19 31.3% 61 100.0%
25-341 101 64.5% 16 10.4% 39 25.1% 156 100.0%
35-44 97 62.5% 16 10.3% 42 27.2% 155 100.0%
45-54 100 59.8% 12 7.2% 54 32.9% 166 100.0%
55-63 70 60.6% 5 4.4% 40 35.0% 115 100.0%
64-74 77 71.0% 6 5.8% 25 23.3% 108 100.0%
Vai Jasu gimené ir Jal 195 64.9% 22 7.6% 82 27.5% 299 100.0%

bérni ITdz 18 gadu NG P P o o
vecumam e 290 62.5% 35 7.6% 136 29.9% 461 100.0%
Grati patei 1 100.0% 1 100.0%
Izglitioa Pamatizglitibal 46 65.0% 4 5.9% 20 29.1% 70 100.0%
Vidéja, profesionala videja| 282 62.7% 34 7.7% 130 29.5% 446 100.0%
Augstakal 157 64.1% 19 7.9% 69 28.1% 245 100.0%
Tautiba Latvietis (-te)] 322 69.1% 30 6.5% 113 24.4% 465 100.0%
Cits (ta)] 163 54.9% 27 9.2% 106 35.8% 296 100.0%
Kada valoda runajat Latviesul 329 | 69.0% 31 6.5% 116 24.4% 476  100.0%
gimens: Krievd| 155 = 54.6% 26 9.4% 101 | 36.0% 282  100.0%
Cita 1 31.7% 2 68.3% 3 100.0%
Pilsonibas statuss LR pilsonif 444 64.4% 48 7.0% 195 28.6% 687 100.0%
Respondenti bez LR pilsonibas| 47 54.4% 9 12.7% 24 32.9% 74 100.0%
Nodarbinatibas sektors Publiskaja se;g)érsa(l\é?éizj 104 61.2% 17 10.0% 48 28.8% 169 100.0%
Privataja sektora| 214 56.3% 30 8.2% 135 35.6% 379 100.0%
Nestradajul 167 78.3% 10 4.6% 36 17.0% 213 100.0%
. 'Y'ké”e.éa vidéjie Zemi ienakumif 75 66.6% 7 6.3% 31 27.1% 113 | 100.0%
maisaimniecibas locekii Vidsji zemi ienakumil g1 65.1% 4 3.3% 38 31.6% 123 100.0%
(kvintiles) _ Vidéjiienakumil 78 60.6% 13 10.6% 35 28.8% | 126 | 100.0%
Videji augsti ienakumil 70 57.6% 11 8.9% 41 334% 122 100.0%
Augsti ienakumil 70 61.6% 12 10.7% 32 27.7% 114 100.0%
Nezin/NAf 111 67.6% 10 6.2% 42 26.2% 163 100.0%
Regions Rigal 146 55.8% 28 11.0% 86 33.2% 260 100.0%
Pierigal 99 66.7% 13 8.8% 36 24.5% 148 100.0%
Vidzeme| 50 63.0% 5 6.5% 24 30.5% 79 100.0%
Kurzeme| g4 69.2% 3 3.2% 25 27.6% 92 100.0%
Zemgale| 50 69.6% 4 5.5% 18 24.9% 72 100.0%
Latgale| 76 68.6% 4 3.6% 30 27.8% 110 100.0%
Apdzivota vieta _ Rigal 146 55.8% 28 11.0% 86 33.2% 260 100.0%
citapilséta) 172 62.3% 18 6.5% 85 31.2% 275 100.0%
laukil 167 73.7% 11 5.0% 48 21.4% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.?,?ga decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.6. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest  ades, to darbinieki var atbilst vai neatbilst. Izv  érté&jot
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

Pieejami, nodroSina iesp&ju sanemt pakalpojumu man izdeviga vieta un

laika Total
Nevaru
izvertét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentil 525 69.0% 101 13.1% 135 17.8% 761 100.0%

Dzimums Virietis| 246 71.5% 43 12.4% 54 16.1% 343 100.0%

Sieviete| 279 67.0% 58 13.8% 81 19.3% 418 100.0%

Vecums 18-24 41 67.0% 4 6.7% 16 26.3% 61 100.0%

25-341 115 73.7% 21 13.4% 20 12.9% 156 100.0%

35-441 100 64.3% 27 17.4% 28 18.3% 155 100.0%

45-54 110 66.1% 28 16.9% 28 17.0% 166 100.0%

55-63 g2 71.4% 6 5.3% 27 23.3% 115 100.0%

64-74 77 71.0% 15 14.0% 16 15.0% 108 100.0%

Vai Jasu gimené ir Jal - 208 69.6% 38 12.7% 53 17.7% 299 100.0%
bérni ITdz 18 gadu NG P o o o

vecumam o 316 68.6% 63 13.5% 82 18.0% 461 100.0%

Grati pateikt 1 100.0% 1 100.0%

Izglitioa Pamatizglitibal 50 71.6% 10 13.8% 10 14.6% 70 100.0%

Vidéja, profesionala vidéja| 300 67.2% 63 14.1% 83 18.7% 446 100.0%

Augstakal 175 71.6% 28 11.2% 42 17.1% 245 100.0%

Tautiba Latvietis (te)] 327 70.2% 61 13.0% 77 16.7% 465  100.0%

Cits (ta)] 198 67.2% 40 13.3% 58 19.5% 296 100.0%

Kada valoda runajat Latviesul 339 | 71.3% 60 12.4% 77 16.3% 476  100.0%

gimens: Kiev| 185 = 65.8% 41 | 144% 56  19.8% 282  100.0%

Cita 1 31.7% 2 68.3% 3 100.0%

Pilsonibas statuss LR pilsoni| 479 69.8% 87 12.5% 121 17.7% 687 | 100.0%

Respondenti bez LR pilsonibas| 46 62.3% 14 18.8% 14 18.9% 74 100.0%

Nodarbinatibas sektors Publiskaja se;g)érsa(l\é?éizj 110 64.9% 21 12.3% 38 22 8% 169 100.0%

Privataja sektoral 257 | 67.9% 53 14.0% 69 18.1% = 379  100.0%

Nestradaju| 158 74.5% 27 12.2% 28 13.3% 213 100.0%

Ménesa vidéjie Zemi ienakumif 71 63.7% 19 16.2% 23 20.1% 113 100.0%

ienakumi uz vienu Vidéji zemi ienakumi|  gg 71.1% 11 9.1% 24 19.9% @ 123 100.0%

majsaimniecibas locekli R ; 470 470 70 -J70

(kvintiles) Vidgji ienakumil g7 69.0% 19 15.0% 20 16.0% 126 100.0%

Videji augsti ienakumil g5 69.7% 15 12.0% 22 18.2% = 122 | 100.0%

Augsti ienakumi 78 68.5% 12 10.6% 24 20.9% 114 100.0%

Nezin/NAl 116 71.0% 25 15.3% 22 13.7% 163 100.0%

Regions Riga)] 171 65.9% 50 19.1% 39 15.1% 260 100.0%

Pierigal 96 64.9% 16 10.6% 36 24.5% 148 100.0%

Vidzeme| 52 66.0% 9 11.1% 18 22.8% 79 100.0%

Kurzeme[ g3 74.0% 6 6.3% 18 19.7% 92 100.0%

Zemgale| 56 78.0% 6 8.4% 10 13.6% 72 100.0%

Latgale| g2 74.5% 14 12.4% 14 13.1% 110 100.0%

Apdzivota vieta Riga)| 171 65.9% 50 19.1% 39 15.1% 260 100.0%

citapilséta) 192 69.7% 24 8.6% 59 21.7% 275 100.0%

laukil 162 71.9% 27 11.7% 37 16.4% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.?,?,?a decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.7. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

ades, to darbinieki var atbilst vai neatbilst. 1zv

ertejot

Tadi, kuriem var uzticéties Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentil 509 66.7% 67 8.8% 185 24.5% 761 100.0%

Dzimums Virietis| 222 64.6% 37 10.8% 84 24.7% 343 100.0%

Sieviete| 287 68.5% 30 7.2% 101 24.3% 418 100.0%

Vecums 18-241 38 62.0% 5 8.3% 18 29.6% 61 100.0%

25-341 107 68.4% 17 10.9% 32 20.7% 156 100.0%

35-44 101 65.2% 18 11.6% 36 23.2% 155 100.0%

45-541 108 64.8% 16 9.7% 42 25.5% 166 100.0%

55-63 77 66.8% 4 3.5% 34 29.6% 115 100.0%

64-74 78 71.7% 7 6.6% 23 21.6% 108 100.0%

Vai Jasu gimené ir Jal 200 66.7% 27 9.1% 72 24.2% 299 100.0%

bérni idz 18 gadu Ne| 309 = 66.9% 40 8.6% 112 | 245% 461  100.0%
vecumam

Grati pateikt 1 100.0% 1 100.0%

Izglitioa Pamatizglitioal 48 68.0% 5 7.4% 17 24.6% 70 100.0%

Vidéja, profesionala videja| 287 64.2% 42 9.5% 117 26.4% 446 100.0%

Augstakal 174 71.0% 20 8.0% 51 21.0% 245 100.0%

Tautiba Latvietis (-te)] 327 70.1% 38 8.2% 100 21.6% 465 100.0%

Cits (ta)] 182 61.7% 29 9.6% 85 28.7% 296 100.0%

Kada valoda runajat Latviesu| 334 70.1% 39 8.2% 103 21.7% 476 100.0%

gimen&? Krievu| 173 61.3% 28 9.9% 81 28.8% 282 | 100.0%

Cita 2 62.1% 1 37.9% 3 100.0%

Pilsonibas statuss LR pilsonif 468 68.0% 56 8.1% 163 23.9% 687 100.0%

Respondenti bez LR pilsonibas| 41 55.2% 11 14.9% 22 29.9% 74 100.0%

Nodarbinatibas sektors Publiskaja se;g)érsa(l\é?éizj 111 65.6% 11 6.3% 47 28.1% 169 100.0%

Privataja sektora| 243 64.1% 40 10.6% 96 25.3% 379 100.0%

Nestradajul 155 72.6% 16 7.5% 42 20.0% 213 100.0%

_Ménesa vidéjie Zemi ienakumif 72 64.3% 8 7.2% 33 28.5% 113 | 100.0%

maisalmme o e Vidéji zemi ienakumi]l g6 69.2% 8 6.4% 29 24.4% | 123 100.0%

(kvintiles) Vidgji ienakumil  gQ 70.7% 11 9.0% 25 20.3% 126 100.0%

Vidéji augsti ienakumil 72 59.2% 13 10.5% 37 30.4% 122 100.0%

Augsti ienakumil 76 67.0% 13 11.4% 25 21.7% 114 100.0%

Nezin/NAl 113 68.9% 14 8.4% 36 22.6% 163 100.0%

Regions Riga| 157 60.3% 36 13.7% 67 26.0% 260 100.0%

Pierigal 92 62.0% 12 8.1% 44 29.9% 148 100.0%

Vidzeme| 58 73.3% 4 5.1% 17 21.5% 79 100.0%

Kurzeme 71 77.4% 4 4.2% 17 18.4% 92 100.0%

Zemgale| 52 72.5% 6 8.5% 14 19.0% 72 100.0%

Latgale| 79 71.5% 5 4.4% 26 24.1% 110 100.0%

Apdzivota vieta Riga)| 157 60.3% 36 13.7% 67 26.0% 260 100.0%

cita pilsétal 182 66.1% 19 6.8% 74 27.1% 275 100.0%

laukil 170 75.1% 12 5.4% 44 19.4% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.?,?éia decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.8. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

ades, to darbinieki var atbilst vai neatbilst. 1zv

ertejot

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 541 71.0% 69 9.0% 151 20.0% 761 100.0%
Dzimums Virietis| 245 71.2% 32 9.2% 66 19.6% = 343  100.0%
Sieviete| 296 70.9% 37 8.8% 85 20.3% 418 100.0%
Vecums 18-241 43 70.3% 4 6.7% 14 23.0% 61 100.0%
25-341 111 71.1% 15 9.6% 30 19.4% 156 100.0%
35-44 104 67.1% 14 9.0% 37 23.9% 155 100.0%
45-54 114 68.4% 19 11.5% 33 20.1% 166 100.0%
55-63 g7 75.7% 6 5.2% 22 19.1% 115 100.0%
64-74 82 75.7% 11 10.4% 15 14.0% 108 100.0%
\g’%i JFJI-?L(; gilfge”éd” Ja| 207 68.9% 23 7.7% 69 23.4% 299 | 100.0%
e e Ne| 334 | 726% 46 9.8% 81 17.6% 461  100.0%
Grati pateikt 1 100.0% 1 100.0%
Izglitioa Pamatizglitibal 54 77.2% 6 8.6% 10 14.2% 70 100.0%
Vidéja, profesionala videja| 317 70.8% 41 9.2% 88 20.0% 446 100.0%
Augstakal 170 69.7% 22 8.7% 53 21.6% 245 100.0%
Tautiba Latvietis (-t€)] 341 73.2% 41 8.9% 83 18.0% 465 | 100.0%
Cits (ta)) 200 67.8% 28 9.2% 68 23.0% 296 100.0%
Kada valoda runajat Latviesul 351 | 73.7% 41 8.6% 84 17.7% 476  100.0%
gimens: Krievd| 187  66.4% 28 9.7% 67 | 23.9% 282  100.0%
Cita 3 100.0% 3 100.0%
Pilsonibas statuss LR pilsonif 486 70.7% 60 8.6% 141 20.7% 687 100.0%
Respondenti bez LR pilsonibas| 55 74.1% 9 12.2% 10 13.7% 74 100.0%
Nodarbinatibas sektors Publiskaja se;g)érsa(l\é?éizj 116 68.4% 16 9.4% 37 22 204 169 100.0%
Privataja sektoral 254 67.2% 36 9.4% 89 23.4% 379 100.0%
Nestradaju| 171 80.3% 17 7.8% 25 11.9% 213 100.0%
. 'Y'ké”e.éa vidéjie Zemi ienakumif 78 69.4% 11 9.5% 24 21.1% 113 | 100.0%
maisaimniecibas locekii Vidsji zemi ilenakumil g1 73.8% 10 8.4% 22 17.8% 123 100.0%
(kvintiles) ~_ Vidgjiilenakumil 92 72.4% 15 11.7% 19 15.9% = 126 | 100.0%
Videji augsti ienakumil 79 65.2% 13 10.4% 30 24.4% 122 100.0%
Augsti ienakumil g 70.2% 10 8.9% 24 20.9% 114 100.0%
Nezin/NAl 121 74.0% 10 6.0% 32 20.1% 163 100.0%
Regions Rigal 173 66.4% 30 11.3% 57 22.3% 260 100.0%
Pierigal 103 69.6% 15 10.2% 30 20.3% 148 100.0%
Vidzeme| 56 71.0% 4 5.2% 19 23.8% 79 100.0%
Kurzemel 72 78.2% 5 5.4% 15 16.4% 92 100.0%
Zemgale| 54 75.0% 6 8.4% 12 16.6% 72 100.0%
Latgale| g3 75.7% 9 7.8% 18 16.5% 110 100.0%
Apdzivota vieta _ Rigal 173 66.4% 30 11.3% 57 22.3% 260 100.0%
citapilséta) 197 71.8% 23 8.4% 55 19.8% 275 100.0%
laukil 171 75.5% 16 7.1% 39 17.4% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.?,?ga decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.9. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

ades, to darbinieki var atbilst vai neatbilst. 1zv

ertejot

Elastigi, izveloties piemérotako risinajumu Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 459 60.1% 91 11.9% 211 28.0% 761 100.0%
Dzimums Virietis| 207 | 59.8% 45 13.2% 91 27.0% 343 | 100.0%
Sieviete| 252 60.4% 46 10.8% 120 28.8% 418 100.0%
Vecums 18-241 36 58.8% 7 11.5% 18 29.7% 61 100.0%
25-34 99 63.4% 20 12.7% 37 23.9% 156 100.0%
35-44 g5 54.7% 20 12.9% 50 32.3% 155 100.0%
45-541 96 57.5% 24 14.5% 46 28.0% 166 100.0%
55-63 g9 59.8% 9 7.9% 37 32.3% 115 100.0%
64-74 74 68.6% 11 10.3% 23 21.1% 108 100.0%
\g’%i JFJI-?L(; gilfge”éd” Ja| 179 59.8% 34 11.2% 86 29.0% 299 | 100.0%
e e Nel 280 | 60.5% 57 123% 124  27.2% 461  100.0%
Grati pateikt 1 100.0% 1 100.0%
Izglitiba - Pamatizglitibal 47 66.7% 7 10.1% 16 23.3% 70 | 100.0%
Vidéja, profesionala vidéja| 268 59.9% 56 12.6% 122 27.5% 446 100.0%
Augstakal 144 58.8% 28 11.1% 73 30.1% 245 100.0%
Tautiba Latvietis (-t€)] 295 63.4% 55 11.8% = 115 = 24.7% 465  100.0%
Cits (ta)) 164 55.3% 36 12.0% 96 32.8% 296 100.0%
Kada valoda runajat Latviesul 307 | 64.6% 55 11.5% 114 = 23.9% 476  100.0%
gimens: Kiev| 150  529% 36 | 12.7% 96  34.4% 282  100.0%
Cita 2 62.1% 1 37.9% 3 100.0%
Pilsonibas statuss LR pilsonif 416 60.4% 75 10.8% 196 28.8% 687 100.0%
Respondenti bez LR pilsonibas| 43 57.4% 16 21.7% 15 20.9% 74 100.0%
Nodarbinatibas sektors Publiskaja se;g)érsa(l\é?éizj 101 59 5% 20 11.8% 48 28.7% 169 100.0%
Privataja sektoral 212 55.8% 50 13.1% 117 31.1% 379 100.0%
Nestradaju| 146 68.7% 21 9.7% 46 21.6% 213 100.0%
erenesa videie _ Zemilenakumil 64 | 57.2% 16 13.9% 33 28.9% 113 100.0%
maisaimniecibas locekii videji zemiienakumil 74 | 59.7% 15 12.4% 34 27.9% 123 100.0%
(kvintiles) ~ Vidajilenakumil 84 66.3% 11 8.6% 31 25.1% 126  100.0%
Videji augsti ienakumil 771 57.9% 16 13.1% 35 29.0% 122 100.0%
Augsti ienakumil 70 61.9% 14 12.2% 30 26.0% 114 100.0%
Nezin/ NA 96 58.1% 19 11.6% 48 30.3% 163 100.0%
Regions Rigal 136 52.3% 37 14.1% 87 33.6% 260 100.0%
Pierigal 93 62.4% 18 12.2% 37 25.4% 148 100.0%
Vidzeme| 54 68.5% 5 6.4% 20 25.1% 79 100.0%
Kurzeme[ 55 59.8% 8 8.6% 29 31.6% 92 100.0%
Zemgale| 51 71.0% 7 9.6% 14 19.4% 72 100.0%
Latgale| 70 63.4% 16 14.3% 24 22.4% 110 100.0%
Apdzivota vieta _ Rigal 136 52.3% 37 14.1% 87 33.6% 260 100.0%
citapilséta) 163 59.2% 34 12.3% 78 28.5% 275 100.0%
laukil 160 70.6% 20 8.8% 46 20.6% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.?,?£a decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.10. Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest ~ ades, to darbinieki var atbilst vai neatbilst. Izv  értéjot
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

Ir laipni pret mani Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 00 78.7% 44 5.8% 117 15.5% 761 100.0%
Dzimums Virietis| 271 78.6% 20 5.8% 52 15.5% = 343  100.0%
Sieviete| 329 78.7% 24 5.8% 65 15.5% 418 100.0%
Vecums 18-24 51 83.4% 1 1.7% 9 14.9% 61 100.0%
25-341 120 76.7% 9 5.8% 27 17.5% 156 100.0%
35-44 111 71.5% 15 9.8% 29 18.7% 155 100.0%
45-541 126 75.8% 11 6.6% 29 17.7% 166 100.0%
55-63 g7 84.3% 3 2.7% 15 13.0% 115 100.0%
64-74 95 87.9% 5 4.8% 8 7.4% 108 100.0%
Vai Jasu gimené ir Jal 228 75.9% 17 5.8% 54 18.3% 299 100.0%

bérni ITdz 18 gadu NG P P o o
vecumam N 371 80.4% 27 5.8% 63 13.7% 461 100.0%
Grati pateikt 1 100.0% 1 100.0%
Izglitiba - Pamatizglitiba 58 82.4% 4 5.8% 8 11.8% 70 | 100.0%
Vidéja, profesionala vidéja| 355 79.4% 22 5.0% 69 15.6% 446 100.0%
Augstakal 187 76.3% 18 7.3% 40 16.3% 245 100.0%
Tautiba Latvietis (-te)] 378 81.2% 23 5.0% 64 13.8% 465 | 100.0%
Cits (ta)] 222 74.9% 21 7.1% 53 18.0% 296 100.0%
Kada valoda runajat Latviesul 387 | 81.3% 23 4.8% 66 13.9% 476  100.0%
gimens: Kiev| 210 = 743% 21 7.5% 51 | 18.2% 282  100.0%
Cita 3 100.0% 3 100.0%
Pilsonibas statuss LR pilsonif 539 78.3% 36 5.2% 112 16.5% 687 100.0%
Respondenti bez LR pilsonibas 61 82.1% 8 11.2% 5 6.8% 74 100.0%
Nodarbinatibas sektors Publiskaja se;g)érsa(l\é?éizj 129 76.2% 12 7204 28 16.6% 169 100.0%
Privataja sektoral 279 73.6% 23 6.1% 77 20.4% 379 100.0%
Nestradaju| 192 90.2% 9 4.3% 12 5.6% 213 100.0%
. 'Y'ké”e.éa vidéjie Zemiienakumil g0 79.8% 5 4.4% 18 15.8% 113 | 100.0%
maisaimniecibas locekii Vidsji zemi ienakumil g9 80.2% 6 5.1% 18 147% 123 100.0%
(kvintiles) _ Videjiienakumil 105 | 83.0% 8 6.3% 13 10.7% 126  100.0%
Videji augsti lenakumil  gg 72.2% 8 6.5% 26 21.2% 122 100.0%
Augsti ienakumi| g6 75.5% 9 8.0% 19 16.5% 114 100.0%
Nezin/ NAl 132 80.5% 8 4.9% 23 14.6% 163 100.0%
Regions Rigal 198 76.0% 23 8.9% 39 15.0% 260 100.0%
Pierigal 116 78.1% 10 6.7% 22 15.2% 148 100.0%
Vidzeme| 59 74.8% 3 3.8% 17 21.4% 79 100.0%
Kurzeme[ 75 81.5% 2 2.1% 15 16.4% 92 100.0%
Zemgale| 60 83.2% 2 2.9% 10 13.9% 72 100.0%
Latgale] 92 83.3% 4 3.5% 14 13.2% 110 100.0%
Apdzivota vieta _ Rigal 198 76.0% 23 8.9% 39 15.0% 260 100.0%
citapilséta) 217 78.9% 13 4.6% 45 16.5% 275 100.0%
laukil 185 81.6% 8 3.6% 33 14.9% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.?,?ga decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T8.11. Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest

ades, to darbinieki var atbilst vai neatbilst. 1zv
savu pieredzi ar iepriekSmin eto iest adi p @déja saskarsmes reiz €, vai, Jusupr at, $1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi:

Vérsti uz sadarbibu (“nespéléja futbolu”, satot no vienas iestades uz otru,

ertejot

uzklausija manus ierosinajumus) Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 494 64.7% 79 10.4% 188 24.9% 761 100.0%
Dzimums Virietis| 223 | 64.5% 40 11.8% 80 23.7% | 343 | 100.0%
Sieviete| 271 64.9% 39 9.3% 108 25.8% 418 100.0%
Vecums 18-241 42 68.8% 5 8.2% 14 23.0% 61 100.0%
25-341 104 66.5% 17 10.9% 35 22.6% 156 100.0%
35-44 93 59.7% 19 12.3% 43 27.9% 155 100.0%
45-541 102 61.1% 19 11.4% 45 27.4% 166 100.0%
55-63 76 66.0% 10 8.8% 29 25.2% 115 100.0%
64-74 77 71.2% 9 8.4% 22 20.3% 108 100.0%
Vai Jasu gimené ir Jal 199 66.2% 26 8.8% 74 25.0% 299 100.0%
bemi fidz 18 gadu N 205 | 639% 53 | 115% 113  24.6% 461  100.0%
Grati pateikt 1 100.0% 1 100.0%
Izglitioa Pamatizglitioal 47 66.3% 5 7.4% 18 26.2% 70 100.0%
Vidéja, profesionala vidéja| 285 63.7% 48 10.8% 113 25.5% 446 100.0%
Augstakal 162 66.1% 26 10.6% 57 23.3% 245 100.0%
Tautiba Latvietis (te)] 321 69.0% 45 9.7% 99 21.3% | 465  100.0%
Cits (ta)] 173 58.3% 34 11.6% 89 30.1% 296 100.0%
Kada Valod?_funéi_a; Latviesul 332 69.8% 46 9.6% 98 20.6% 476 100.0%
gimens: Kiev| 161 = 56.9% 33 | 11.9% 88  31.2% 282  100.0%
Cita 1 31.7% 2 68.3% 3 100.0%
Pilsonibas statuss LR pilsonif 450 65.3% 67 9.7% 170 25.0% 687 100.0%
Respondenti bez LR pilsonibas| 44 59.2% 12 17.1% 18 23.7% 74 100.0%
Nodarbinatibas sektors Publiskaja se;g)érsa(l\é?éizj 105 62.1% 18 10.5% 46 27 5% 169 100.0%
Privataja sektoral 235 | 61.7% 42 11.4% 102 | 27.0% 379  100.0%
Nestradaju| 154 72.5% 19 8.7% 40 18.8% 213 100.0%
. 'Y'ké”e.éa vidéjie Zemi ienakumil 74 65.9% 9 8.0% 30 26.1% 113 | 100.0%
maisaimniecibas locekii Vidsji zemi ilenakumil g3 67.2% 13 10.5% 27 22.3% | 123 | 100.0%
(kvintiles) _ Vidgjilenakumil g1 64.0% 18 14.2% 27 21.8% 126  100.0%
Videji augsti ienakumil 74 60.4% 14 11.8% 34 27.8% 122 100.0%
Augsti ienakumi| 73 63.7% 13 11.6% 28 24.7% 114 100.0%
Nezin/ NAl 109 66.4% 12 7.3% 42 26.2% 163 100.0%
Regions Rigal 156 60.0% 37 14.3% 67 25.8% 260 100.0%
Pierigal 101 67.7% 17 11.6% 30 20.7% 148 100.0%
Vidzeme| 49 62.1% 9 11.4% 21 26.5% 79 100.0%
Kurzeme[ 55 59.9% 5 5.3% 32 34.7% 92 100.0%
Zemgale| 52 72.2% 4 5.6% 16 22.1% 72 100.0%
Latgale| g1 73.0% 7 6.1% 22 20.8% 110 100.0%
Apdzivota vieta Riga)| 156 60.0% 37 14.3% 67 25.8% 260 100.0%
citapilséta) 170 61.6% 26 9.4% 79 28.9% 275 100.0%
laukil 168 74.1% 16 7.1% 42 18.8% 226 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.?,?éia decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T9. Runéjot par p &déjo reizi, kad J s sask araties ar o iest adi, ka ir main Tjusies iest ades darb ba kop$ iepriek$ &jas reizes, kad J Gs ar to kontakt &jaties?

Runajot par pédéjo reizi, kad Jus saskaraties ar $o iestadi, ka ir mainijusies iestades darbiba kops iepriek3éjas reizes, kad Jus ar to kontaktéjaties? Total
levérojami uzlabojusies Nedaudz uzlabojusies Nav mainijusies Nedaudz ] @ aj Si bija pirma reize Grati pateikt/NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondent| g6 11.3% 184 24.2% 327 43.1% 19 2.5% 6 .8% 54 6.9% 85 11.3% 761 100.0%
Dzimums Virietis| 33 9.6% 79 23.0% 155 45.3% 6 1.7% 5 1.4% 27 7.7% 38 11.3% 343 100.0%
Sievietel 53 12.8% 105 25.2% 172 41.2% 13 3.1% 1 2% 27 6.2% 47 11.3% 418 100.0%
Vecums| 18-24 5 8.1% 13 21.1% 23 37.8% 3 4.8% 11 18.0% 6 10.2% 61 100.0%
25-34 25 15.9% 43 27.8% 64 41.0% 4 2.6% 5 3.2% 15 9.6% 156 100.0%
35-44 18 11.5% 36 23.2% 69 44.6% 4 2.6% 3 1.9% 6 3.8% 19 12.4% 155 100.0%
45 - 54 13 7.1% 43 25.8% 70 42.3% 4 2.4% 2 1.2% 14 8.5% 20 12.1% 166 100.0%
55-63 13 11.1% 24 21.2% 54 46.8% 3 2.5% 8 6.9% 13 11.5% 115 100.0%
64-74 12 11.0% 25 23.0% 47 43.5% 1 1.0% 1 1.0% 10 9.3% 12 11.2% 108 100.0%
Vai Jisu Gimen r bérmi 3 36 12.0% 80 27.0% 125 41.7% 7 2.3% 3 1.0% 18 5.8% 30 10.2% 299 100.0%
1z 18 gadu vecu Ne 50 10.9% 104 22.4% 201 43.8% 12 2.6% 3 6% 36 7.7% 55 12.0% 461 100.0%
Grii pateik 1 100.0% 1 100.0%
Tzghtiba Pamafizgitibal 10 14.1% 13 18.1% 28 40.7% 2 2.9% 1 1.4% 8 11.2% 8 11.6% 70 100.0%
Vidéja, profesionala videjg 51 11.4% 103 23.2% 192 43.2% 15 3.3% 2 .4% 29 6.3% 54 12.1% 446 100.0%
Augsizkd 25 10.5% 68 27.7% 107 43.4% 2 .8% 3 1.2% 17 6.8% 23 9.6% 245 100.0%
Tautiba Latvietis (1€)) 68 14.8% 109 23.2% 198 42.8% 14 3.0% 4 .8% 32 6.8% 40 8.6% 465 100.0%
Cits (ta)f 18 6.2% 75 25.7% 129 43.4% 5 1.7% 2 .6% 22 7.1% 45 15.3% 296 100.0%
R valod ruregal| LatvieSu 68 14.5% 115 23.9% 195 41.1% 15 3.2% 4 .8% 35 7.3% 44 9.2% 476 100.0%
gimene? Kriewl 18 6.4% 69 25.0% 129 45.5% 4 1.4% 2 % 19 6.4% 41 14.7% 282 100.0%
Cita| 3 100.0% 3 100.0%
Pilsonibas statuss LR pilson] g2 12.0% 162 23.5% 297 43.4% 18 2.6% 5 7% 49 7.0% 74 10.8% 687 100.0%
Respondenti bez LR pilsonibas 3 5.0% 22 30.6% 30 40.3% 1 1.5% 1 1.3% 5 6.2% 11 15.1% 74 100.0%
Nodarbinatibas sektors — Publiskja sekiofd (vasts,| 7 10.6% 52 30.7% 63 37.2% 3 1.8% 2 1.1% 10 5.6% 22 13.0% 169 100.0%
Privateja sektoral 39 10.2% 91 24.0% 172 45.6% 13 3.3% 4 1.0% 23 5.9% 37 9.9% 379 100.0%
Nestradajul 30 14.0% 41 19.2% 92 43.2% 3 1.5% 21 9.7% 26 12.4% 213 100.0%
Menesa vidgjie ienakumi _ Zemiienakumi| 17 14.9% 26 23.0% 45 40.0% 2 1.9% 9 7.7% 14 12.5% 113 100.0%
majsaimniecibas focekl Videji zemi ienakumil 10 7.9% 33 26.7% 53 43.4% 3 2.4% 8 6.4% 16 13.3% 123 100.0%
(kvintiles) Vidaji ienakumij 9 7.2% 34 27.3% 51 40.5% 3 2.1% 2 1.5% 11 8.4% 16 12.9% 126 100.0%
Vidgji augstiienakumil 12 9.9% 41 33.7% 44 36.3% 3 2.4% 2 1.6% 9 7.0% 11 9.1% 122 100.0%
Augsti ienakumil 20 18.0% 28 24.5% 48 41.8% 3 2.7% 1 .8% 8 6.9% 6 5.2% 114 100.0%
Nezi/NAl 18 10.9% 22 13.5% 86 52.8% 5 3.2% 1 .6% 9 5.4% 22 13.5% 163 100.0%
Regions| Rigal 15 5.9% 71 27.3% 115 44.3% 5 2.0% 5 1.8% 23 8.6% 26 10.2% 260 100.0%
Pierigal 19 12.8% 30 20.7% 61 41.2% 3 1.8% 1 .6% 10 6.6% 24 16.3% 148 100.0%
Vidzeme| 11 14.5% 20 25.1% 38 48.5% 2 2.4% 3 3.6% 5 5.9% 79 100.0%
Kurzeme| 7 7.7% 20 21.3% 36 39.6% 3 3.1% 8 8.5% 18 19.9% 92 100.0%
Zemgalel 22 30.3% 15 20.6% 26 35.9% 4 6.0% 2 2.9% 3 4.3% 72 100.0%
Latgale] 12 11.0% 28 25.7% 51 46.3% 2 1.8% 8 6.9% 9 8.3% 110 100.0%
Apdzivota vieta Rigal 15 5.9% 71 27.3% 115 44.3% 5 2.0% 5 1.8% 23 8.6% 26 10.2% 260 100.0%
citapiisétel 32 11.5% 63 22.9% 124 45.1% 6 2.1% 1 3% 15 5.4% 34 12.7% 275 100.0%
lauki] 39 17.6% 50 22.2% 88 39.1% 8 3.6% 16 6.8% 25 10.9% 226 100.0%
Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761
T9. Runajot par p édéjo reizi, kad J Gs sask araties ar $o iest adi, ka ir main Tjusies iest ades darb Tha kops iepriek§ €jas reizes, kad J @s ar to kontakt &jaties?
Runajot par pédgjo reizi, kad JUs saskaraties ar $o iestadi, ka ir mainijusies iestades darbiba kop$ iepriek3gjas reizes, kad Jus ar to kontaktéjaties? Total
levérojami Nedaudz levérojami N
uzlabojusies Nedaudz uzlabojusies  Nav mainijusies pasliktinajusies pasliktinajusies ST bija pirma reize Grati pateikt/NA
nesverts nesvérts nesverts nesvérts nesvérts nesverts nesvérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti 86 11.3% 184 24.2% 327 43.1% 19 2.5% 6 .8% 54 6.9% 85 11.3% 761 100.0%
Ladzu, noradiet, ar  Valsts ienémumu dienests (VID,
Kuru no Sit ok, m(u,ta) 31 113% 67 | 248% | 122 | 44.7% 6 2.2% 3 1.0% 7 25% @ 36  13.4% 272  100.0%
uzskaititajam Valsts socialas apdrosinasanas|
vl Sgentira (vea)| 13 | 10.6% 35  27.8% 50 | 41.9% 2 1.6% 10 76% 13 104% 123  100.0%
saskaraties Nodarbinatibas valsts agentiral
(sazinajaties Swm| 8 14.3% 8 14.2% | 29 | 50.7% 1 1.9% 9 15.3% 2 3.5% 57 | 100.0%
sanémat kadu Pilsontbas un migracijas lietu
pakalpojumu vai panvalde (PMLP)| 12 | 15.9% 15 | 192% | 34 | 43.7% 2 2.6% 3 3.8% 11 | 14.8% | 77  100.0%
kartojat lietas taja) Valsts zemes dienests (VZD, t. sk.
\a ar padajol kadastra uztwresanaparn| 3 | 14.4% 5 233% 5 222% 1 4.3% 1 4.4% 4 181% 3 | 134% 22 100.0%
Lauku atbaista dienests (LAD)l 5 258% 8  40.3% 6  288% 1 5.1% 20 | 100.0%
Uznémumu registrs (UR) 2 35.3% 3 48.2% 1 16.5% 6  100.0%
Veselibas inspekcija (V)| 7 16.0% 2 31.6% 1 16.9% 2 35.5% 6  100.0%
Valsts meZa dienests (VMD)| 3 16.0% 1 15.5% 1 16.1% 3 52.4% 6  100.0%
Nacionalais veselibas dienests
(NVD, t. sk. EVAK karsu izsni 5 25.8% | 10 | 49.7% 1 4.8% 4 19.8% 20  100.0%
Tiesas, tiesu administracija (t. sk.
Tajonu (pilsett) L 4 37.1% 1 8.8% 2 16.9% 4 37.2% 11  100.0%
Partikas un veterinarais dienests|
1 21.0% 2 40.2% 1 20.5% 1 18.3% 5 100.0%
Valsts policija (t. sk. sabiedriskal
‘f(é,mga(noz,edﬂgu nodal 2 5.4% 10 | 281% 11 | 30.5% 2 5.8% 7 19.4% 4 10.8% 36  100.0%
Neatliekamas mediciniskas
palidzibas dienests (WMPD. t 5. 4| 7 85% = 23 | 29.6% @ 37 | 47.1% 2 2.3% 5 6.2% 5 6.2% = 79  100.0%
Veselibas un darbaspéju
2 9.3% 3 13.1% 12 58.6% 4 19.0% 21 100.0%

ekspertizes arstu valsts komisija
V|

Baze: respondenti, kuri ir noradijusi ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=761
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T9. Runajot par p édéjo reizi, kad J Gis sask araties ar So iest adi, ka ir main Tjusies iest ades darb 1ba kops iepriek§ &jas reizes, kad
Jas ar to kontakt éjaties?

Runajot par pédéjo reizi, kad Jas saskaraties ar $o iestadi, ka ir mainijusies iestades

darbiba kops iepriek$éjas reizes, kad Jus ar to kontaktéjaties? Total
Uzlabojusies | Nav mainijusies = Pasliktinajusies ST bija pirma reize Griiti pateikt/NA

nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits ' rindu % skaits rindu % skaits | rindu % skaits |rindu % skaits  rindu %
Visirespondentil 270 1355%| 327 [43.1% 25 | 3.2% 54 | 6.9% | 85 [11.3% 761 | 100%
Dzimums Virietls| 112 1325% 155 45.3% 11  32% 27 7.7% 38 11.3% 343 100%
Sieviete| 158 38.0% 172 41.2% 14 | 3.3% 27 | 6.2% | 47 11.3% 418 | 100%
Vecums 18-24| 18 29.2% 23 378% 3 | 48% 11 180% 6 10.2% 61 | 100%
25-34 B8 436% 64 41.0% 4 | 26% | 5 32% 15 9.6% 156 100%
35-44| 54 347% 69 (446% 7  44% 6 | 3.8% | 19 12.4% 155  100%
45-54| 56 336% 70 423% 6 | 36% 14 | 85% 20 12.1% 166  100%
55-63| 37 323% 54 (46.8% 3 25% 8 | 6.9% 13 11.5% 115  100%
64-74 37 34.0% 47 (435% 2 | 19% 10 | 9.3% | 12 11.2% 108 | 100%
\{J%‘J?f_géilfge“éd" J& 116 39.0% 125 41.7% 10 | 3.3% 18 | 5.8% 30 10.2% 299  100%
S e Ne| 154 333% 201 43.8% 15 3.2% 36 7.7% 55 12.0% 461 100%
Grati pateikt 1 100% 1 100%
Izglitiba o Pamatizgitiba) - 23 1323% 28 40.7% 3  43% 8 11.2% 8 116% 70  100%
Vidéja, profesionala vidéja| 154 34.6% 192 43.2% 17 3.8% 29 | 6.3% 54 12.1% 446 @ 100%
Augstaka| 93 38.1% 107 434% 5 | 20% 17 | 6.8% 23 | 9.6% 245  100%
Tautiba Lawvietis (e)l 177 38.0% 198 42.8% 18 3.9% 32 6.8% 40  8.6% 465 100%
Cits(ta)) 93 31.9% 129 43.4% 7 | 23% 22 | 71% | 45 153% 296 | 100%
Kada valoda runajat Latviesu| 183 138.4% 195 41.1% 19 4.0% 35 7.3% 44 9.2% 476 100%
gimene: Krievu| 87 31.3% 129 455% 6  21% 19  6.4% 41 147% 282  100%
Cita 3 | 100% 3 | 100%
Pilsonibas statuss _ LRpilsoni| 244 1355% 297 43.4% 23 3.3% 49 7.0% 74 10.8% 687  100%
Respondenti bez LR pilsonibas| 26 1356% | 30 (40.3% 2 27% 5 | 6.2% 11 151% 74 | 100%
Nodarbnatibas sektors — Publiskajasecoa(ba>s| 69 41.3% 63 372% 5 29% 10 56% 22 13.0% 169  100%
Privataja sektora| 130 1 34.2% 172 456% 17 4.3% 23 59% 37  9.9% 379 100%
Nestradajul 71 33206 92 432% 3 | 15% 21  97% 26 12.4% 213  100%
ermenesa vidéjie _ Zemilenakumil 43 37.9% 45 400% 2 19% 9 7.7% 14 125% 113 100%
majsaimniecibas loceki vidéji zemiienakumil 43 34.6% 53 43.4% 3  24% 8  6.4% 16 13.3% 123  100%
(kvintiles) ~Videjiienakumil 43 1345% 51 405% 5  37% 11 84% 16 12.9% 126 100%
Videjiaugsti ienakumil 53 | 43.5% 44 363% 5 40% 9 7.0% 11  9.1% 122 100%
Augstiienakumi| - 48 4250 48 41.8% 4 35% 8 6.9% 6  52% 114 100%
Nezin/NA| 40 24.4% 86 52.8% 6 | 38% 9 | 54% 22 135% 163  100%
Regions Rigal 86 33.2% 115 44.3% 10 3.8% 23 8.6% 26 10.2% 260 100%
Plerigal 49 1335% 61 41.2% 4 25% 10 6.6% 24 16.3% 148 100%
Vidzeme| 31 39.6% 38 485% 2 | 24% 3 36% 5 59% 79 | 100%
Kurzeme| 27 1289% 36 396% 3 31% 8  85% 18 [19.9% 92 | 100%
Zemgalel 37 50.9% 26 359% 4 | 6.0% 2 29% 3  43% 72 | 100%
Latgalel 40 36.7% 51 46.3% 2 | 18% 8 69% 9  83% 110 100%
Apdzivota vieta _ Rigal 86 332% 115 44.3% 10 38% 23 86% 26 10.2% 260 100%
ctapilsétal o5 134.4% 124 451% 7  25% 15 54% 34 127% 275 100%
laukii 89 39.79% 88 139.1% 8 | 3.6% 16 | 6.8% 25 10.9% 226  100%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=761

SKDS, 2018.?,?ga decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T9. Runajot par p édéjo reizi, kad J us sask araties ar So iest adi, ka ir main Tjusies iest ades darb Tba kops iepriekS €jas reizes, kad J s

ar to kontakt ejaties?

Runajot par pédéjo reizi, kad Jus saskaraties ar 3o iestadi, ka ir mainijusies iestades darbiba

kops iepriekSéjas reizes, kad Jus ar to kontaktéjaties? Total
Uzlabojusies Nav mainijusies = Pasliktinajusies | ST bija pirma reize| Grati pateikt/NA
nesveérts nesveérts nesveérts nesverts nesverts nesverts
skaits | rindu %  skaits @ rindu % skaits | rindu % skaits @ rindu % skaits @ rindu % | skaits | rindu %
Visirespondenti 270 | 3559 327 43.1% 25 @ 3.2% 54 | 6.9% 85 | 11.3% 761 100.0%
o gy A teoemumudienais (| 98 36.2% 122 44.7% 9 32% 7  25% 36 13.4% 272 100.0%
A o vaan| 48 385% 50 41.9% 2 | 16% 10  7.6% 13 10.4% 123 100.0%
ey Nodarbnatbasvalsts 206TH8) 16 2850 20 50.7% 1 | 19% 9 153% 2 | 35% 57 100.0%
v leombas e | 27 35.0% 34 43.7% 2 2.6% 3 3.8% 11 14.8% 77 100.0%
o paian 1 ok kadecunomsoiommpay| © 76% 5 222% 2 &7% 4 181% 3 134% 22 1000%
Lauku atbalsta diene§ts (LAD) 13 66.1% 6 28.8% 1 5.1% 20 100.0%
Uzpémumuregistrs (UR)| 2 1 353% 3  482% 1 | 16.5% 6 100.0%
Veselibas inspekcija (V) 3 47.6% 1 | 16.9% 2 355% 6 100.0%
Valsts meza dienests (VMD)l 2 1 315% 1  16.1% 3  52.4% 6 100.0%
VDt ok VAR o] 5 25.8% 10 49.7% 1 | 4.8% 4 19.8% 20 100.0%
T e s oo 4 371% 1  88% 2 169% 4 372% 11 100.0%
Parias inveternarals eSSl 1 21.0% 2 402% 1 20.5% 1 183% 5 100.0%
e il 12 335% 11 305% 2  5.8% 7 19.4% 4 10.8% 36 100.0%
paldzes (e (PO ool 30 381% 37 47.1% 2  23% 5  62% 5  62% 79 100.0%
Veselibas un darbaspéju
ekspertizes arstu valsts komisija 5 22.4% 12 58.6% 4 19.0% 21 100.0%

v

Baze: respondenti, kuri ir noradijusi ar kadu iestadi vipi ir saskarusies kg ar pédéjo, n=761

T10. Novertéjiet, | idzu, zem ak min étos apgalvojumus un pasakiet, vai J

nepiekr Ttat, dr1zak nepiekr Ttat vai piln 1gi nepiekr Ttat!

ais tiem piln 1gi piekr Ttat, dri1zak piekr Ttat, ne piekr itat, ne

Ne piekritu, ne
Pilnba piekritu Drizak piekritu nepiekritu Drizak nepiekritu = Pilntba nepiekritu = Grati pateikt /NA Total
nesverts nesvérts nesverts nesverts nesvérts nesvérts nesverts
skaits | rindu %  skaits  rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits = rindu %
Vairumam valsts parvalde
stradajoso var uzticét darbo3anos| 74 7.3% 449 | 44.6% | 260 25.9% 122 12.2% 26 2.6% 72 7.3% | 1003 /100.0%
valsts laha
Latvijas valsts parvaldé
stradajosie kopuma godpratigi| 74 7.4% @ 459 | 45.6% | 254 25.4% 122 122% 30 3.0% 64 6.4% 1003 /100.0%
veic savius nienakumus
Valsts parvalde pédgjo tris gadu
laika Ir vienkarSojusi pakalpojumul g5 g 294 335 33206 254 25.3% 128 13.0% 25 25% 169 16.8% 1003 100.0%
snieg$anas, sanemsanas
nrocediiras ird7zivntaiiem
Pédegjo tris gadu laika valsts
parvaldes iestades vairak
sakusas sadarboties savastarpa,| - gg | gy, 351 | 34.9% 229 22.8% 86  86% 17 | 1.7% 231 23.1% 1003 100.0%
mazak prasot cilvékiem tadus
datus, kas jau ir citu valsts iestazu
Padajo tris gadu laika valsts
_parvalde arvien vairak cenSas| g5 g 705 358 3550 223 22.2% 112 11.3% 26 | 2.6% 198 19.7% 1003 100.0%
palidzét, skaidrot, konsultét, nevis
<ndit

Baze: visi respondenti, n=1003

SKDS, 2018.?,?ga decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10. Noveértéjiet, | adzu, zem ak min étos apgalvojumus un pasakiet, vai J
ne nepiekr Ttat, dr1zak nepiekr 1tat vai piln Tgi nepiekr itat!

PiekrTtu

nesverts
skaits

rindu %

nesverts
skaits

Ne piekritu, ne nepiekritu

rindu %

s tiem piln 1gi piekr Ttat, dr1zak piekr Ttat, ne piekr Ttat,

Nepiekritu

nesverts
skaits

rindu %

Grti pateikt /NA

nesverts
skaits

rindu %

Total

nesverts
skaits

rindu %

Vairumam valsts parvaldé
stradajoso var uzticét darboSanos
valsts laba

Latvijas valsts parvalde
stradajoSie kopuma godpratigi
veic savus pienakumus

Valsts parvalde pédégjo tris gadu
laika ir vienkarSojusi pakalpojumu
sniegSanas, sanem3sanas
procediras iedzivotajiem

Pédéjo tris gadu laika valsts
parvaldes iestades vairak|
sakuSas sadarboties sava starpa,
mazak prasot cilvékiem tadus
datus, kas jau ir citu valsts iestazu
riciba

Pédéjo tris gadu laika valsts
parvalde arvien vairak cenSas
palidzét, skaidrot, konsultét, nevis
sodit

Baze: visi respondenti, n=1003

523

533

427

440

444

52.0%

53.0%

42.4%

43.8%

44.2%

260

254

254

229

223

25.9%

25.4%

25.3%

22.8%

22.2%

148

152

153

103

138

14.8%

15.2%

15.5%

10.3%

13.9%

SKDS, 2018.95\ga decembris

72

64

169

231

198

7.3%

6.4%

16.8%

23.1%

19.7%

1003

1003

1003

1003

1003

100.0%

100.0%

100.0%

100.0%

100.0%



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10.1. Novertéjiet, | adzu, zem ak min etos apgalvojumus un pasakiet, vai J
nepiekr Ttat vai piln 1gi nepiekr Ttat: Vairumam valsts p arvald & stradajoSo var uztic &t darboSanos valsts lab a

as tiem piln 1gi piekr Ttat, dr1zak piekr 1tat, ne piekr 1tat, ne nepiekr itat, dr 1izak

Vairumam valsts parvaldé stradajoso var uzticét darboSanos valsts laba Total
Ne piekritu, ne
Pilntba piekritu Drizak piekritu nepiekritu Drizak nepiekritu = Pilntba nepiekritu = Grdati pateikt /NA

nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits @ rindu % skaits | rindu % | skaits @ rindu % skaits | rindu % skaits @ rindu % skaits = rindu %
Visirespondentil 74 | 7.3% @ 449 | 44.6% 260 25.9% 122 12.2% 26 | 2.6% 72 | 7.3% 1003 100.0%
Dzimums Vvirietis| 34 | 7.0% 198 ' 40.8% 134 1 28.1% 64 133% 17 | 35% 35 | 7.3% | 482 100.0%
Sievietel 40 | 7.6% | 251 | 48.2% 126 23.9% 58 11.3% 9 1.8% 37 | 7.3% | 521 100.0%
Vecums 18-24) 4 3.9% 50 493% 31 31.0% 8 7.9% 8 7.9% 101 100.0%
25-34 22 11.2% 85 435% 49 254% 21 | 10.8% 4 2.0% 14 | 7.1% 195 100.0%
35-44 12 62% 78 41.4% 60 31.7% 28 14.8% 6 3.2% 5 2.7% @ 189 100.0%
45-54 17  83% 85 416% 53 261% 28 13.9% 8 41% 12 | 6.0% 203 100.0%
55-63] 9 58% 74 482% 31 203% 19 125% 3 2.0% 17 | 11.3% 153 100.0%
64-74 10  6.1% 77 47.4% 36 223% 18 11.1% 5 3.2% 16 | 10.0% 162 100.0%
Y)%”@f,géiln;enédir Ja 26  7.2% | 165 45.6% 102 28.2% 44 122% 5 14% 19  54% 361 100.0%
o ey Nl 48 75% 284 44.2% 157 245% 78 12.3% 20  3.1% 53  8.4% 640 100.0%
Grati pateikt 1 46.4% 1 | 53.6% 2 100.0%
Izglitiba o Pamatizglitbal 4 | 3.6% = 50 | 454% 29 27.1% 13 12.8% 2 | 20% 10 | 9.2% 108 100.0%
Videja, profesionalavidejal 45 | 7.3% = 265 |43.7% 160 262% 79 13.0% 15 @ 25% 43 | 7.2% 607 100.0%
Augstakal 25 | 87% @ 134 463% 71 247% 30 104% 9 31% 19 | 6.7% 288 100.0%
Tautiba Latvietis (1€)) 57 | 950% = 289 47.7% 150 24.7% 67 11.1% 11 | 1.9% 31 | 51% 605  100.0%
Cits(ta)) 17 = 4.3% 160  40.2% | 110 27.6% 55 13.8% 15 3.7% 41  10.4% 398 100.0%
Kédévalod?_runéi_a; LatvieSu| 55 | 8.8% | 297 47.6% 159 253% 71 114% 10  1.6% 32 | 51% 624 100.0%
gimenes Kieval 19 | 519% 151 402% 101 27.0% 48 12.8% 16  42% 40  10.7% 375 100.0%
Cita 1 23.4% 3 | 76.6% 4 100.0%
Pilsonibas statuss _ LRpilsonil 70 | 7.8% | 412 46.0% 232 259% 103 116% 21 | 24% 56 | 6.2% | 894 100.0%
Respondenti bez LR pilsonibas| 4 34% 37 335% 28 257% 19 17.4% 5 44% 16 | 15.5% 109 100.0%
Nodarbinatibas sekiors  Publskaasekoaees| 21 102% 94 45.7% 37 18.3% 28 138% 6  29% 18  91% 204 100.0%
Privataja sekiora| 33 | 6.9% = 202 43.0% 145 30.5% 56 11.9% 10 | 2.1% 26 | 56% 472 '100.0%
Nestradaju| 20 | 6.1% 153 ' 46.4% 78 23.9% 38 11.8% 10 3.1% 28 | 8.7% 327 100.0%
orenesa vicsjie ~ Zemiienakumil 5 | 31% | 78 47.8% 52 |319% 15  89% 2 | 12% 11 | 7.0% 163 100.0%
majsaimniecibas locekii Videji zemi ienakumil g 49% 82 |50.7% 42 253% 19 123% 2 1.2% 9 5.6% 162 100.0%
(kvintiles) _ Vidsjiienakumil 13 | 7.9% 79 | 495% 18 10.9% 29 ' 183% 5 3.2% 16 | 10.3% 160 100.0%
Vidsji augstiienakumil 16 | 9.5% | 68 40.3% 46 | 28.0% 18 10.7% 8  48% 11 | 6.6% 167 100.0%
Augstiienakumil 15 | 10.8% 53 | 38.6% 48 352% 15 11.2% 1 8% 5 3.4% 137 100.0%
Nezin/NA| 17 | 8.0% 89 41.4% 54 253% 26 | 12.0% 8 38% 20 @ 9.6% 214 100.0%
Regions Rigal 13 | 4.1% | 151 45.6% 77 | 233% 41 | 124% 15  45% 33 | 10.1% 330 100.0%
Plerigal 11 | 59% 78 43.1% 60 325% 26  14.0% 2 1.1% 6 3.4% 183 100.0%
Vidzeme| 10 | 10.2% 50 | 50.2% 21 | 21.0% 14 | 14.6% 4 4.0% 99 100.0%
Kurzemel 12 | 92% 71 | 544% 21 165% 16 128% 2 1.5% 7 57% 129 100.0%
Zemgalel 13 | 10.7%| 40 33.3% 42 351%| 9 7.5% 7 6.0% 9 7.4% 120 100.0%
Latgale| 15 | 10.5% 59 41.5% 39 | 27.2% 16 @ 11.5% 13 | 9.4% 142 100.0%
Apdzivota vieta ~ Rigal 13 | 4.1% | 151 456% 77 233% 41 124% 15  45% | 33 | 10.1% 330 100.0%
citapilsetal 47 | 125% 150 40.4% 89 | 23.6% 52 | 14.1% 6 1.6% 29 | 7.9% | 373 100.0%
lauki| 14 | 4.6% @ 148 48.9%| 94 31.7% 29 @ 9.7% 5 1.7% 10 | 3.3% | 300 100.0%

Baze: visi respondenti, n=1003

SKDS, 2018.951,93 decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10.1. Novertejiet, | idzu, zem ak min eétos apgalvojumus un pasakiet, vai J

@is tiem piln 1gi piekr Ttat, dr 1zak piekr 1tat, ne piekr Ttat, ne
nepiekr ttat, dr1zak nepiekr Ttat vai piln 1gi nepiekr ttat: Vairumam valsts p arvald e stradajoSo var uztic ét darbo3anos valsts lab a

Vairumam valsts parvaldé stradajoSo var uzticét darboSanos valsts laba Total
Ne piekritu, ne
Piekritu nepiekritu Nepiekritu Grti pateikt /NA
nesveérts nesveérts nesverts nesverts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentil 523 | 52.0% | 260 @ 25.9% | 148 @ 14.8% 72 7.3% | 1003 | 100.0%
Dzimums Vielis| 232 | 47.9% 134  281% 81  16.7% 35  7.3% 482  100.0%
Sieviete| 291 | 55.8% | 126 @ 23.9% 67 13.1% 37 7.3% 521 | 100.0%
Vecums 18-24] 54 53.2% 31 31.0% 8 7.9% 8 7.9% 101 | 100.0%
25-34| 107 | 54.7% 49 25.4% 25 12.8% 14 7.1% 195 | 100.0%
35-44 90 47.6% 60 31.7% 34 18.0% 5 2.7% 189 | 100.0%
45-541 102 | 49.9% 53 26.1% 36 18.0% 12 6.0% 203 | 100.0%
55-631 83 54.0% 31 20.3% 22 14.5% 17 11.3% @ 153 | 100.0%
64-74 g7 53.5% 36 22.3% 23 14.3% 16 10.0% 162 | 100.0%
\{)a_i Jl?f:g Qilmse”"jj" Ja 191 | 52.8% @ 102 | 28.2% 49 13.6% 19 54% | 361 | 100.0%
S ~ Ne| 332  51.7% 157 | 245% 98 | 155% 53  8.4% 640  100.0%
Grati pateikt 1 46.4% 1 53.6% 2 100.0%
Izglitiba Pamatizglitiba) 54 49.0% 29 27.1% 15 14.8% 10 9.2% 108 | 100.0%
Videja, profesionala videjal| 310 | 51.1% @ 160 @ 26.2% 94 15.5% 43 7.2% 607 | 100.0%
Augstakal 159 | 55.0% 71 24.7% 39 13.5% 19 6.7% 288 | 100.0%
Tautiba Latvietis (€)) 346 | 57.2% = 150 | 24.7% 78  13.0% 31  5.1% 605  100.0%
Cits(ta)) 177 | 445% @ 110 @ 27.6% 70 17.5% 41 10.4% 398 | 100.0%
Kada valod?‘runéi_a; LatvieSu 352 | 56.5% 159 | 25.3% 81 13.1% 32 5.1% 624 | 100.0%
gimene: Kriew| 170 | 453% 101 | 27.0% 64  17.0% 40 | 10.7% 375  100.0%
Cital 1 23.4% 3 76.6% 4 100.0%
Pilsonibas statuss _ LRpilsonil 482 | 53.9% 232  25.9% 124  14.0% 56 6.2% 894 | 100.0%
Respondenti bez LR pilsonibas| 47 37.0% 28 25.7% 24 21.8% 16 155% = 109 | 100.0%
Nodarbinatibas sektors — Publiskeja seiiora eyl 115 | 55.9% 37  18.3% 34  16.7% 18 9% 204  100.0%
Privataja sektora| 235 | 49.9% 145  30.5% 66  14.0% 26  56% 472  100.0%
Nestradaju| 173 | 52.5% 78 23.9% 48 14.9% 28 8.7% 327 | 100.0%
eneenesa videfie _ Zemiienakumil 83  50.9% 52 | 31.9% 17  10.1% 11  7.0% 163  100.0%
majsaimniecibas locekli Vidsjizemiienakumil 90 | 55.6% = 42 | 253% 21  135% 9 | 56% 162  100.0%
(kvintiles) Videji ienakumil g2 57.4% 18 109% 34 21.5% 16 10.3% | 160 | 100.0%
Videji augsti ienakumil g4 49.8% 46 28.0% 26 15.6% 11 6.6% 167 | 100.0%
Augsti ienakumil 68 | 49.4% 48  352% 16  12.0% 5 3.4% | 137  100.0%
Nezin/NAl 106 = 49.3% 54 25.3% 34 15.8% 20 9.6% 214 | 100.0%
Regions Rigal 164 | 49.7% 77 23.3% 56 16.9% 33 10.1% 330 | 100.0%
Pierigal 89 49.0% 60 32.5% 28 15.1% 6 3.4% 183 | 100.0%
Vidzeme| g0 60.5% 21 21.0% 14 14.6% 4 4.0% 99 | 100.0%
Kurzeme| g3 63.5% 21 16.5% 18 14.3% 7 5.7% 129 | 100.0%
Zemgale| 53 43.9% 42 35.1% 16 13.5% 9 7.4% 120 | 100.0%
Latgale| 74 52.0% 39 27.2% 16 11.5% 13 9.4% 142 | 100.0%
Apdzivota vieta Rigal 164 | 49.7% 77 23.3% 56 16.9% 33 10.1% 330 | 100.0%
citapilsetal 197 = 52.8% 89 23.6% 58 15.7% 29 7.9% 373 | 100.0%
laukil 162 | 53.5% 94 31.7% 34 11.5% 10 3.3% 300 | 100.0%

Bé&ze: visi respondenti, n=1003

SKDS, 2018.95\éia decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10.2. Novertejiet, | adzu, zem ak min e€tos apgalvojumus un pasakiet, vai J

as tiem piln 1gi piekr 1tat, drizak piekr tat, ne piekr itat, ne nepiekr itat, drizak nepiekr itat vai
piln Tgi nepiekr Ttat: Latvijas valsts p arvald & stradajosie kopum a godpr atigi veic savus pien akumus

Latvijas valsts parvaldé stradajoSie kopuma godpratigi veic savus pienakumus Total
Ne piekritu, ne
Pilntba piekritu Drizak piekritu nepiekritu Drizak nepiekritu Pilntha nepiekritu Grati pateikt /NA
nesveérts nesveérts nesvérts nesvérts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentil 74 7.4% | 459 | 456% 254 | 254% 122 | 12.2% 30 3.0% 64 6.4% | 1003  100.0%
Dzimums Viiels| 31 | 65% | 208 | 42.8% 135 | 28.2% | 63  131% 13 | 27% | 32  6.7% | 482 100.0%
Sieviete| 43 82% | 251  482% 119 | 227% 59 | 11.4% 17 3.3% 32 6.2% 521  100.0%
Vecums 18-24 3 2.9% 51  50.3% 27 | 268% 10 9.9% 2 2.1% 8 8.0% | 101  100.0%
25-34 23 | 11.8% 75  385% 60 | 30.9% 24 | 12.2% 4 2.1% 9 4.6% = 195 | 100.0%
35-44 17 5.7% 87  46.2% 53 27.9% 23 12.1% 9 4.8% 6 3.3% 189 | 100.0%
45-541 16 7.8% 90  44.1% @ 44 21.6% 31 15.4% 10 5.0% 12 6.0% 203  100.0%
55-63 10 6.4% 78 50.8% @ 31 20.3% 18 11.8% 2 1.3% 14 9.3% 153 | 100.0%
64-74 17 6.7% 78 | 48.0% 39 | 242% 16 9.9% 3 1.9% 15 9.3% | 162  100.0%
vai Jasu gimens i Ja 26 | 72% | 170  46.9% 92  257% 47  129% 11  31% 15 | 4.3% | 361 | 100.0%
e Nel 48 75% | 288  44.9% 162 | 253% 75 | 11.9% 18 2.8% 49 7.7% | 640  100.0%
Grati pateikt 1 46.4% 1 53.6% 2 100.0%
Izglitiba ~ Pamatizgiiibal 4 3.7% | 53 | 481% 27  256% 13  125% 1 1.0% 10 | 91% | 108 | 100.0%
Videja, profesionala vidéja| 39 | 6.5% | 268 | 44.1% 163 | 26.7% 82 | 135% 19 | 32% 36 | 6.0% 607  100.0%
Augstakd| 31 | 10.7% | 138  47.9% 64 | 22.4% 27 9.4% 10 3.4% 18 6.2% | 288  100.0%
Tautiba Latvielis (te) 54 | 9.0% | 288  47.4% 158 | 262% 67 | 111% 12 | 20% 26 | 42% 605  100.0%
Cits (ta)) 20 51% | 171  43.0% 96 | 242% 55 | 13.7% 18 4.4% 38 9.5% | 398  100.0%
Kada valoda runajat Latviesu| 52 | 8.4% | 299 | 47.8% 163 | 26.1% | 73 | 11.8% 11 | 17% | 26  41% 624 100.0%
9 ‘ Krieva] 22 59% | 159  423% 91 | 244% 47 | 12.4% 18 4.8% 38  10.1% 375 | 100.0%
Cita 1 23.4% 2 54.2% 1 22.4% 4 100.0%
Pilsonibas statuss LR pilsoni] 77 8.0% | 422 | 47.1% 223 | 250% 103 | 11.6% 26 2.9% 49 5.4% | 894  100.0%
Respondenti bez LR pilsonibas| 3 2.6% 37 33.9% 31 28.4% 19 17.2% 4 3.6% 15 143% 109  100.0%
Nodabnaibas sekiors  Publiskaiasetor® ol 24 11.7% 89 434% 45  218% 22 111% 7  33% 17  86% 204  100.0%
Privataja sekioral 31 | 6.6% | 209 | 44.4% 130 | 27.6% 62 | 130% 13 | 27% 27  58% 472 | 100.0%
Nestradajul 19 58% 161  488% 79 | 244% 38 | 11.8% 10 3.2% 20 6.0% 327  100.0%
enmenasa vidéjie  Zemiienakumil 4 26% | 79 | 483% 47  291% 22  132% 3 1.8% 8 49% | 163 | 100.0%
majsaimniecibas loceki Videji zemi ienakumil g 5.6% 90 | 55.4% 42 | 256% @ 12 7.8% 3 1.8% 6 3.9% | 162  100.0%
(kvintiles) ~ Videjiienakumil 12 7.2% 77  485% 30 | 18.1% 23 | 14.9% 5 3.1% 13 8.1% | 160  100.0%
Videjiaugsti ienakumil 19 | 112% = 70 | 41.8% 38 | 229% 19  11.3% 9 5.5% 12 7.4% | 167  100.0%
Augstiienakumil 15 | 112% = 50 | 362% 48  354% 16  11.8% 2 1.5% 6 4.0% 137 | 100.0%
Nezin/NA| 15 7.0% 93  431% 49 | 232% 30 | 13.8% 8 3.8% 19 9.1% | 214  100.0%
Regions Rigal 19 58% 158  47.9% 69 | 209% 37 | 112% 14 4.3% 33  10.0% 330 | 100.0%
Pierigal 12 6.6% 75 | 409% 69 | 37.8% 18 9.8% 5 2.7% 4 21% | 183  100.0%
Vidzeme| 7 7.1% 46 | 46.8% | 27 | 26.7% 16 | 16.5% 3 3.0% 99  100.0%
Kurzeme| 12 9.5% 71  541% 21 | 166% 17 | 13.5% 2 1.5% 6 48% 129 | 100.0%
Zemgale| 10 8.1% 42 | 349% | 39 | 32.7% 16 | 13.4% 7 6.0% 6 49% 120 | 100.0%
Latgalel 14 10.0% @ 67  46.9% 29 | 204% 18 | 12.7% 2 1.3% 12 8.7% | 142  100.0%
Apdzivota vieta ~ Rgal 19 | 58% | 158  47.9% 69  209% 37  112% 14 | 43% 33  10.0% 330  100.0%
ctapisetal 44 | 11.9% 149 | 39.8% 90  24.2% 57  152% 8 2.1% 25 6.8% 373  100.0%
lauki] 17 36% | 152 | 50.3% 95 | 31.9% 28 9.6% 8 2.7% 6 2.0% | 300 | 100.0%

Baze: visi respondenti, n=1003

SKDS, 2018.9&?3 decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10.2. Novertéjiet, | adzu, zem ak min étos apgalvojumus un pasakiet, vai J
piekr Ttat, ne nepiekr Ttat, dr 1zak nepiekr Ttat vai piln Tgi nepiekr Ttat: Latvijas valsts p arvald é stradajoSie kopum a
godpr atigi veic savus pien akumus

Latvijas valsts parvaldé stradajosie kopuma godpratigi veic savus

as tiem piln Tgi piekr Ttat, dr1zak piekr 1tat, ne

pienakumus Total
Ne piekritu, ne
Piekritu nepiekritu Nepiekritu Grati pateikt /NA
nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits | rindu % | skaits | rindu % skaits | rindu % skaits | rindu %
Visirespondenti 533 53.0% 254 | 25.4% 152 15.2% 64 | 6.4% 1003 100.0%
Dzimums Viretis| 239 | 49.3% 135 | 28.2% 76 157% 32 | 6.7% 482 100.0%
Sieviete| 294 | 56.4% 119 22.7% 76 147% 32 | 6.2% 521 100.0%
Vecums 18-24) 54 1 532% 27 268% 12 | 12.0% 8 8.0% 101 100.0%
25-34/ 98 50.2% 60 309% 28 143% 9  4.6% 195 100.0%
35-44/ 98 51.9% 53 27.9% 32 169% 6  3.3% 189 100.0%
45-541 106 | 51.9% 44 21.6% 41 205% 12 | 6.0% 203 100.0%
55-63| 88 57.2% 31 203% 20 13.2% 14  9.3% 153 100.0%
64-74 89 547% 39 242% 19 11.8% 15 @ 9.3% 162 100.0%
\g%iJl_'Jf_gQiln;enédir Jal 196 54.1% 92 257% 58 159% 15 @ 4.3% 361 100.0%
O e  Ne| 336 | 52.4% 162 253% 93 147% 49  7.7% 640 100.0%
Grutipateikt] 1 | 46.4% 1 | 53.6% 2 100.0%
Izghitiba - Pamatizglitiba| 57 | 51.8% 27 | 25.6% 14 |134% 10 9.1% 108 100.0%
Vidéja, profesionala vidéjal| 307 | 50.6% 163 26.7% 101 | 16.7% 36  6.0% 607 100.0%
Augstaka| 169 ' 58.6% 64 22.4% 37 12.8% 18 | 6.2% 288 100.0%
Tautiba Latvietis (te)l 342 | 56.5% 158 26.2% 79 13.1% 26  4.2% 605 100.0%
Cits(ta)) 191 48.1% 96 242% 73 ' 182% 38  9.5% 398 100.0%
Kada valoda runajat Latviesu| 351 | 56.2% 163 26.1% 84 135% 26 = 4.1% 624 100.0%
gimene: Kievu| 181 ' 48.2% 91 24.4% 65 17.2% 38 10.1% 375 100.0%
Cital 1 23.4% 3 | 76.6% 4 100.0%
Pilsonibas statuss . LR pilsonil 493 | 55.1% 223 25.0% 129 145% 49  5.4% 894 100.0%
Respondentibez LR pilsonibas| 40  36.5% 31 | 28.4% 23 20.8% 15 14.3% 109 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
“pasvaldibas)| 113 | 552% 45 21.8% 29 144% 17  86% 204 100.0%
Privataja sekiora) 240  51.0% 130 27.6% 75 15.7% 27 | 5.8% 472 100.0%
Nestradaju| 180 ' 54.7% 79 24.4% 48 14.9% 20 | 6.0% 327 100.0%
. Meénesa vidgjie Zemiienakumil 83 | 50.9% 47 | 29.1% 25 |151% 8 | 4.9% | 163 |100.0%
'erggjk;;;:;zfegggg Vidéji zemiienakumil 99 | 61.0% 42 | 25.6% 15  95% 6 | 3.9% 162 100.0%
locekli (kvintiles) __ Vidéjiienakumil 89 | 55.8% 30 18.1% 28 18.0% 13  8.1% 160 100.0%
Videjiaugsti ienakumil 89 | 53.0% 38 | 22.9% 28 | 16.7% 12  7.4% 167 100.0%
Augstilenakumil 65 | 47.4% 48 | 354% 18 133% 6  4.0% 137 100.0%
Nezin/NA| 108 50.1% 49 23.2% 38 17.6% 19 | 9.1% 214 100.0%
Regions Rigal 177 ' 537% 69 20.9% 51 | 15.4% 33  10.0% 330 100.0%
Plerigal 87  476% 69 37.8% 23 125% 4 | 21% 183 100.0%
Vidzeme| 53 | 53.9% 27 26.7% 16 165% 3 | 3.0% 99 100.0%
Kurzeme| 83 1 63.6% 21 166% 19 ' 150% 6 | 4.8% 129 100.0%
Zemgalel 52 1 43.0% 39 32.7% 23 19.4% 6 | 4.9% 120 100.0%
Latgalel 81 56.9% 29 20.4% 20 14.0% 12  8.7% 142 100.0%
Apdzivota vieta _ Rigal 177 537% 69 20.9% 51 154% 33 10.0% 330 100.0%
citapilsétal 193 ' 51.7% 90 | 24.2% 65 17.3% 25 | 6.8% 373 100.0%
laukil 163 ' 53.8% 95 31.9% 36 123% 6 | 2.0% 300 100.0%

Baze: visi respondenti, n=1003

SKDS, 2018.95£a decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10.3. Novertéjiet, | adzu, zem ak min étos apgalvojumus un pasakiet, vaiJ  as tiem piln 1gi piekr itat, dr izak piekr Ttat, ne piekr Ttat, ne nepiekr itat, dr izak
nepiekr Ttat vai piln 1gi nepiekr itat: Valsts p arvalde p édéjo tris gadu laik a ir vienk arSojusi pakalpojumu sniegSanas, sa nemsSanas proced uras iedz vot ajiem

Valsts parvalde pédéjo tris gadu laika ir vienkarSojusi pakalpojumu sniegSanas, sanemsanas procediras

iedzivotajiem Total
Ne piekritu, ne
Pilntba piekritu Drizak piekritu nepiekritu Drizak nepiekritu | Pilntba nepiekritu | Grati pateikt /NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts

skaits | rindu % skaits | rindu % skaits @ rindu % skaits @ rindu % skaits | rindu % skaits = rindu % skaits @ rindu %
Visi respondentil g 9.2% 335 332% 254 253% 128 13.0% 25 25% 169 16.8% 1003 100.0%

Dzimums \_/T”_E“S 33 7.0% 144 29.7%| 135 27.9%| 61 | 12.9% 15 3.0% 94 | 19.5% 482 100.0%
Sieviete| 59 | 11.3% 191 36.4% 119 22.9% 67 13.2% 10 2.0% 75 14.3% 521 100.0%

Vecums 18-24 2 1.9% 38 376% 30  29.5% 7 7.1%

1 | 1.0% 23  22.8% 101 100.0%
25-34 25 128% 62 31.9% 52  26.6% 29  148% 3 | 15% 24 | 12.3% 195 100.0%

35-44 19 | 99% 67 354% 45 239% 22 | 116% 6  3.2% 30  16.0% 189 100.0%

45-54l 20 | 9.8% 79 38.8% 44 216% 23 | 114% 9  44% 28  13.9% 203 100.0%

55-63| 11 | 7.2% 42 | 27.2% 40  26.1% 28  18.4% 3  2.0% 29 | 19.1% 153 100.0%

64-74 15 | 929 | 47 | 29.0% 43  26.4% 19  11.8% 3  1.8% 35  21.8% 162 100.0%

Vai Jisu gimens ir Jal 36  9.9% 137 37.7% 83 231% 51 | 142% 7 | 19% 47  13.2% 361 100.0%
berni fidz 18 gadu N&| 56 | 8.8% 198 30.7% 171 | 26.6% 77 | 12.4% 18 | 2.8% 120  18.6% 640 100.0%
Grati pateikt 2 100.0% 2 100.0%

Izglitiba Pamatizglitibal 5 46% 37 33.9% 29 267% 15 148% 2 1.8% 20 | 18.2% 108 100.0%

Vidéja, profesionala videja| 44 | 7.2% = 190 31.2% 167 27.4% 86 | 14.4% 15  2.5% | 105 17.3% 607 100.0%
Augstaka 43 | 15.0% 108 37.0% 58 20.3% 27 @ 9.6% 8 27% 44 | 15.4% 288 100.0%

Tautiba Latvietis (te)l 62 | 10.3% | 213 35.1% 163 26.9% 72 122% 13  21% 82  13.4% 605 100.0%

Cits(ta)) 30 | 7.7% 122 30.4% 91 22.9% 56 14.3% 12  3.0% 87 | 21.7% 398 100.0%

Kédévalod?_runé{a; Laviesul 63 | 10.1% 219 35.1% 165 26.3% 74 121% 14  2.3% 89  14.1% 624 100.0%
gimens krieva| 29 | 7.9% | 115 302% 86 231% 54 |147% 11 | 29% 80 | 21.3% 375 100.0%

Cita 1 | 234% 3  76.6% 4 100.0%

Pilsonibas statuss LRpilsonil 86 | 9.7% | 308  34.3% 228 255% 112 12.8% 22 @ 2.4% 138 15.3% 894 100.0%

Respondenti bez LR pilsonibas| g 57% 27 241% 26 233% 16 151% 3 28% 31 | 29.1% 109 100.0%

Nodarbinatbas seldors  Publiskaja seklora (Valsts| 35 16,19 70 335% 45 222% 21 104% 6  29% 30 14.8% 204 100.0%

Privataja sektora| 37 7.7% | 167 352%| 127 26.8%| 60 | 13.0%| 11 2.3% 70 | 15.1% 472 100.0%

Nestradajul 23 | 7.0% 98 29.8% 82 25.0% 47 149% 8  25% 69 | 20.8% 327 100.0%

~ Ménesa vidajie Zemiienakumil 11 | 6.8% 62  38.0% 43  26.2% 23 146% 3 | 17% 21  12.7% 163 100.0%
_._lenakumi uz vienu Videji zemiienakumil 16 | 979 50 | 30.9% 45 | 27.4% 20 125% 2 1.3% 29 182% 162 100.0%
B vidgjiienakumil 15 | 93% 54 33.2% 32 19.6% 30 195% 3  1.9% 26 165% 160 100.0%
Vidéji augsti ienakumil 18 10.8% 59 35.1% 44 263% 15 @ 9.1% 7 42% 24 | 145% 167 100.0%

Augstiienakumil 19 | 13.9% | 45 32.6% 47 348% 6 | 44% 3 | 23% 17 12.1% 137 100.0%

Nezin/NA| 13 | 6.3% @ 65 30.0% 43 202% 34 161% 7  32% 52 241% 214 100.0%

Regions Rigal 24 | 7.4% | 115 346% 63 193% 35 |10.8% 11 | 3.3% 82 | 24.6% 330 100.0%

Pierigal 17 | 92% | 56 30.6% 55 | 29.8% 37 205% 3 | 17% 15 @ 8.3% | 183 100.0%

Vidzeme| 17 | 11.3%| 31 31.1% 22 21.9% 18 183% 2 | 2.0% 15 | 154% 99 100.0%

Kurzeme| 13 | 10.3% 40 30.5% 32 247% 11  87% 3  24% 30 23.3% 129 100.0%

Zemgalel 10 | 83% | 46 38.0% 45 378% 7 | 6.0% 4  32% 8 | 6.7% | 120 100.0%

Latgalel 17 1 11.9% 47 32.8% 37 259% 20 14.7% 2 13% 19 | 13.5% 142 100.0%

Apdzivota vieta Rigal 24 | 7.4% | 115 346% 63 19.3% 35 | 10.8% 11 | 3.3% 82  24.6% 330 100.0%

Citap”Sélé 51 ' 13.7% 104 27.6% 103 27.4%| 48 13.1%| 10 2.7% 57 | 15.5% 373 100.0%
lauki] 17 57% | 116 ' 38.4%| 88 | 294% 45 | 155% 4 1.3% 30 9.7% | 300 100.0%

Baze: visi respondenti, n=1003

SKDS, 2018.95?3 decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10.3. Novertejiet, | idzu, zem ak min étos apgalvojumus un pasakiet, vai J

sniegSanas, sa nemsanas proced Uras iedz ivot ajiem

@is tiem piln 1gi piekr Ttat, dr 1zak piekr 1tat, ne piekr Ttat, ne
nepiekr ttat, dr1zak nepiekr 1tat vai piln 1gi nepiekr Ttat: Valsts p arvalde p edéjo tris gadu laik a ir vienk arSojusi pakalpojumu

Valsts parvalde pedéjo tris gadu laika ir vienkarSojusi pakalpojumu sniegSanas,

sanemS$anas proceddras iedzivotajiem Total
Ne piekritu, ne
Piekritu nepiekritu Nepiekritu Grati pateikt /NA
nesveérts nesveérts nesverts nesverts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentil 427 | 42.4% | 254 | 25.3% | 153 | 155% 169 | 16.8% | 1003 | 100.0%
Dzimums Vietis 177 | 36.7% = 135  27.9% 76  159% 94  19.5% 482  100.0%
Sieviete| 250 | 47.6% | 119 @ 22.9% 77 15.2% 75 143% 521 | 100.0%
Vecums 18-24{ 40 39.5% 30 29.5% 8 8.1% 23 22.8% 101 | 100.0%
25-341 g7 44.7% 52 26.6% 32 16.3% 24 12.3% @ 195 | 100.0%
35-44|  gg 45.3% 45 23.9% 28 14.9% 30 16.0% 189 | 100.0%
45-54) 99 48.6% 44 21.6% 32 15.8% 28 13.9% 203 | 100.0%
55-63| 53 34.4% 40 26.1% 31 20.4% 29 19.1% 153 | 100.0%
64-74 62 38.2% 43 26.4% 22 13.7% 35 21.8% | 162 | 100.0%
\g*_i Jl?f_g Qilrge”éd" Jal 173 | 476% @ 83 | 231% 58 16.1% @ 47 13.2% | 361 | 100.0%
e et Ne| 254  395% 171  26.6% 95  152% 120 | 18.6% 640  100.0%
Griti pateikt 2 100.0% 2 100.0%
Izglitiba o Pamatizglitbal 42 385% 29  26.7% 17  16.6% 20  18.2% 108  100.0%
Vidéja, profesionala videja| 234 | 38.4% | 167 | 27.4% 101 @ 16.9% 105 | 17.3% | 607  100.0%
Augstakal 151 | 52.0% 58 20.3% 35 12.3% 44 15.4% 288 | 100.0%
Tautiba Latvietis (t€)] 275 | 454% @ 163 | 26.9% 85 14.3% 82 13.4% 605 | 100.0%
Cits(ta)l 152 | 38.1% 91 22.9% 68 17.3% 87 21.7% 398 | 100.0%
Kada valoda runajat LatvieSu| 282 | 452% 165  263% 88  143% 89  14.1% 624  100.0%
gimenes Kievu| 144 | 381% 86 | 23.1% 65 | 17.6% 80 | 21.3% 375 | 100.0%
Cita) 1 23.4% 3 76.6% 4 100.0%
Pilsonibas statuss _ LRpilsogil 394  44.0% 228 | 255% 134 | 152% 138  153% 894  100.0%
Respondenti bez LR pilsonibas| 33 29.8% 26 23.3% 19 17.8% 31 29.1% | 109 | 100.0%
Nodarbinatibas seidors  Publiskaja sextod (Wolil 102 49.6% 45  222% 27 | 134% 30 | 148% 204  100.0%
Privataja sektoral 204 | 43.0% | 127 @ 26.8% 71 15.2% 70 15.1% @ 472 | 100.0%
Nestradaju| 121 | 36.7% 82 25.0% 55 17.4% 69 20.8% | 327 | 100.0%
Menesa videjie Zemi ienakumif 73 44.8% 43 26.2% 26 16.3% 21 12.7% 163 | 100.0%
ienakumi uz vienu Videji zemilenakumil 66 | 40.6% = 45 | 27.4% 22 | 13.8% 29 | 18.2% 162  100.0%
majsaimniecibas locekli N 070 47 .6% 2% 0%
(kvintiles) _ Videjiienakumil 69 425% = 32 | 19.6% 33  21.4% 26  16.5% 160  100.0%
Videji augsti ienakumil 77 45.9% 44 26.3% 22 13.3% 24 145% 167 | 100.0%
Augsti ienakumil 64 46.4% 47 34.8% 9 6.7% 17 12.1% 137 | 100.0%
Nezin/ NAf 78 36.3% 43 20.2% 41 19.3% 52 24.1% | 214 | 100.0%
Regions Rigal 139 | 42.0% 63 19.3% 46 14.2% 82 24.6% | 330 | 100.0%
Pierigal 73 39.8% 55 29.8% 40 22.2% 15 8.3% 183 | 100.0%
Vidzeme| 42 42.4% 22 21.9% 20 20.3% 15 15.4% 99 | 100.0%
Kurzeme| 53 40.8% 32 24.7% 14 11.1% 30 23.3% | 129 | 100.0%
Zemgale| 56 46.3% 45 37.8% 11 9.2% 8 6.7% 120 | 100.0%
Latgale| g4 44.6% 37 25.9% 22 16.0% 19 13.5% 142 | 100.0%
Apdzivota vieta ~ Rigal 139 | 42.0% 63 19.3% 46 14.2% 82 24.6% 330 | 100.0%
ctapilsstal 155 = 41.3% 103 | 27.4% 58 15.7% 57 155% 373 | 100.0%
laukil 133 | 44.1% 88 29.4% 49 16.8% 30 9.7% 300 | 100.0%

Bé&ze: visi respondenti, n=1003

SKDS, 2018.95\ga decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10.4. Noveértéjiet, | adzu, zem ak min etos apgalvojumus un pasakiet, vai J

as tiem piln 1gi piekr Ttat, dr1zak piekr 1tat, ne piekr 1tat, ne nepiekr itat, dr 1izak

nepiekr Ttat vai piln 1gi nepiekr Ttat: P @déjo tr1s gadu laik a valsts p arvaldes iest ades vair ak sakuSas sadarboties sav a starp a, mazak prasot cilv ekiem

tadus datus, kas jau ir citu valsts iest

azu riciba

Pédgjo tris gadu laika valsts parvaldes iestades vairak sakuSas sadarboties sava starpa, mazak prasot cilvékiem

tadus datus, kas jau ir citu valsts iestazu riciba Total
Ne piekritu, ne
Pilntba piekritu Drizak piekritu nepiekritu Drizak nepiekritu = Pilntba nepiekritu = Grdati pateikt /NA

nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits  rindu % skaits | rindu % | skaits @ rindu % skaits | rindu % skaits @ rindu % skaits @ rindu %
Visirespondentil 89 | 8.9% = 351 | 34.9%| 229 22.8%| 86 | 86% 17 | 1.7% | 231 23.1% 1003 100.0%
Dzimums virietis| 32 | 6.8% | 160 | 33.0% 106 | 22.1% 44 | 93% 11 | 22% 129 26.6% 482 100.0%
Sievietel 57 |1 10.9% 191 | 36.6% 123 235% 42 @ 8.0% 6 1.2% 102 | 19.8%| 521 100.0%
Vecums 18-24 ¢ 59% 31 304% 24 238% 5 5.1% 2 2.0% 33 32.8% 101 100.0%
25-34 23 11.8% 72 37.0% 44 225% 19 @ 9.7% 1 5% 36 18.4%| 195 100.0%
35-44 17  88% 70 37.1% 45 23.8% 13 @ 6.9% 7 3.7% 37 19.7% 189 100.0%
45-54 17  83% 83 40.8% 39 192% 21 104% 2 1.0% 41 | 20.4%| 203 100.0%
55-63] 14 | 9.1% 46 29.7% 36 236% 14 @ 9.1% 2 1.3% 41 | 27.2%| 153 100.0%
64-74 12 | 74% 49 303% 41 251% 14 @ 8.8% 3 1.8% 43 | 26.6%| 162 100.0%
\{)%iJ?f_géiln;enédir Ja 34  94% | 141 388% 81 226% 33 | 91% 8  22% | 64 | 17.9% 361 100.0%
o e Ne| 55 | 87% 210 32.8% 148 23.0% 53  84% 9 | 14% 165 257% 640 100.0%
Grati pateikt 2 100.0% 2 100.0%
Izglitiba o Pamatizglitibal g 74% 40 36.6% 21 19.4% 8 7.8% 2 1.8% 29 | 27.1%| 108 100.0%
Videja, profesionalavidejal 49 | 8.1% | 201 | 33.1% 147 242% 60 @ 9.9% 10 @ 1.6% 140 23.1% 607 100.0%
Augstakal 32 | 11.2% 110 38.0% 61 21.3% 18 @ 6.3% 5 1.8% 62 | 21.4%| 288 100.0%
Tautiba Latvietis (1€)l 63 | 10.5% 222 36.7% 147 243% 50 @ 84% 10 | 1.6% 113  18.5% 605  100.0%
Cis(ta)) 26 | 6.7% 129 | 32.3% 82 | 20.8% 36 @ 8.9% 7 1.8% 118 | 29.6% | 398 100.0%
Kédévalod?_runéi_a; Latviesu| 64 | 10.3% 224 359% 151 24.1% 53  86% 11 | 1.8% | 121 ' 19.3% 624 100.0%
gimenes Kievu| 25 | 6.8% 126 33.4% 75 202% 33  87% 6 | 1.6% 110 29.3% 375 100.0%
Cita 1 234% 3  76.6% 4 100.0%
Pilsonibas statuss _ LRpilsonil 85 | 9.6% | 324 36.2% 202 226% 74  83% 16 | 1.8% 193 21.4% 894 100.0%
Respondenti bez LR pilsonibas| 4 3.8% 27 243% 27 245% 12 10.9% 1 8% 38 35.7%| 109 100.0%
Nodarbinatibas sekiors — Publiskaasekoaees| 24 122% 79 38.7% 46 223% 11  54% 4  20% 40 195% 204 100.0%
Privataja sekioral 36 | 7.6% = 173 | 36.5% 110 1 23.3% 44 | 9.3% 6 1.3% 103 | 22.0%| 472 100.0%
Nestradaju| 29 | 8.8% | 99 30.0% 73 | 224%| 31 @ 9.7% 7 21% 88 | 26.9% 327 100.0%
~ Meénesa videjie Zemiienakumil 13 | 8.0% 63 38.3% 38 236% 15 @ 9.3% 1 .6% 33 20.2%| 163 100.0%
méjse:ﬁ;‘ﬁii‘;?;'a‘flg’;ﬂﬁ vidgjizemiienakumil 12 | 7.3% 55 33.6% 42 25.8% 12  75% 4  25% 37 233% 162 100.0%
(kvintiles) ~ Vidsjiienakumil 15 | 9.3% 61 | 38.1% 27 16.3% 17 | 10.8% 3 1.8% 37 | 23.6% 160 100.0%
Vidsji augsti ienakumil 13 | 7.9% | 56 | 33.6% 37 223% 14  85% 4 24% 43 | 25.3% 167 100.0%
Augstiienakumil 19 | 13.8% 46 | 33.7% 48 | 353% 6 4.3% 1 8% 17 | 121% 137 100.0%
Nezin/NA| 17 | 81% 70 32.6% 37 17.1% 22 | 10.3% 4 1.8% 64 | 30.0% 214 100.0%
Regions Rigal 25 | 7.6% | 107 32.3% 60 | 182% 19 | 57% 8 2.4% 111 | 33.7% 330 100.0%
Pierigal 14 | 7.8% | 64 347% 55 ' 303% 27 145% 3 1.7% 20 | 11.0% 183 100.0%
Vidzeme| g 94% 29 29.4% 28 281% 13  13.6% 20  195%| 99 100.0%
Kurzemel 13 | 10.5% 43 ' 33.0% 29 (222% 9 7.0% 3 24% 32 | 249% 129 100.0%
Zemgale| 11 | 8.9% | 52 43.4% 31 26.0% 8 6.8% 2 1.6% 16 | 13.3%| 120 100.0%
Latgale| 17 | 11.7% 56 395% 26 | 18.0% 10 @ 7.4% 1 T% 32 22.7%| 142 100.0%
Apdzivota vieta ~ Rigal 25 | 76% 107 323% 60 182% 19  57% 8 2.4% 111 | 33.7% 330 100.0%
citapilsetal 43 | 11.6% 118 31.6% 85 22.7% 40 | 10.8% 5 1.3% 82 | 22.0%| 373 100.0%
lauk) 21 | 7.0 @ 126 | 41.9% 84 | 28.1% 27 | 92% 4 | 13% 38 | 12.5% 300 100.0%

Baze: visi respondenti, n=1003

SKDS, 2018.?593 decembris



Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10.4. Novertejiet, | idzu, zem ak min eétos apgalvojumus un pasakiet, vai J

Pédgjo tris gadu laika valsts parvaldes iestades vairak sakuSas sadarboties sava starp3,

@is tiem piln 1gi piekr Ttat, dr 1zak piekr 1tat, ne piekr Ttat, ne
nepiekr 1tat, dr1zak nepiekr 1tat vai piln 1gi nepiekr 1tat: P @déjo tri1s gadu laik a valsts p arvaldes iest ades vair ak sakuSas sadarboties

sava starp a, mazak prasot cilv ékiem t adus datus, kas jau ir citu valsts iest

azuriciba

mazak prasot cilvékiem tadus datus, kas jau ir citu valsts iestazu riciba Total
Ne piekritu, ne
Piekritu nepiekritu Nepiekritu Grati pateikt /NA
nesverts nesverts nesverts nesverts nesverts
skaits rindu % | skaits rindu% | skaits | rindu% | skaits rindu% | skaits rindu %
Visirespondentil 440 | 43.8% | 229 | 22.8% 103 | 10.3% | 231 | 23.1% 1003 | 100.0%
Dzimums Vietis 192 | 39.8% = 106 = 22.1% 55  115% 129 | 26.6% 482  100.0%
Sieviete| 248 | 475% 123  235% 48 = 92% 102  19.8% 521  100.0%
Vecums 18-241 37 | 36.3% 24 | 23.8% 7 7.1% 33 | 328% 101 | 100.0%
25-34 95 | 488% | 44 | 225% 20 | 102% 36 | 18.4% 195 | 100.0%
35-44 87  459% 45  238% 20  106% 37  19.7% 189  100.0%
45-541 100  49.1% 39  192% 23  113% 41  20.4% 203  100.0%
55-63 60  388% 36  236% 16  104% 41  27.2% 153  100.0%
64-74 61  376% 41  251% 17  106% 43  26.6% 162  100.0%
Val Jasu gimené i Jal 175 | 482% 81  226% 41  113% 64 | 17.9% 361  100.0%
e et Ne| 265 |« 41.4% 148  23.0% 62  9.8% 165  257% 640  100.0%
Grati pateikt 2 1000% 2 | 100.0%
Izglitiba o Pamatizglitbal 48 44.0% 21  19.4% 10  9.6% = 29  27.1% 108  100.0%
Videja, profesionala vidéja| 250 | 41.2% | 147 | 242% 70 | 115% 140 | 23.1% 607 | 100.0%
Augstakal 142 | 49.3% 61  21.3% 23  8.1% 62  21.4% 288  100.0%
Tautiba Latvielis (€)) 285  47.2% = 147 | 24.3% 60  101% 113  185% 605  100.0%
Cis(ta) 155 | 39.0% 82 | 20.8% 43 | 10.7% 118  29.6% 398 | 100.0%
Kada valoda runajat LatvieSu| 288 | 46.2% 151  24.1% 64  10.4% 121  19.3% 624  100.0%
gimene: Kriew| 151 | 402% 75 | 20.2% 39 | 10.3% 110 | 29.3% 375  100.0%
Ctal 1 234% 3  76.6% 4 100.0%
Pilsonibas statuss _ LRpilsogil 409  45.8% = 202 | 22.6% 90  10.1% 193  21.4% 894  100.0%
Respondenti bez LR pilsonibas| 31 | 28.0% 27  245% 13  11.7% 38  35.7% 109  100.0%
Nodarbinatibas seidors  Publiskaja sextod (ol 103 50.9% 46  223% 15 | 7.4% 40  195% 204  100.0%
Privataja sektora| 209 | 44.1% 110  23.3% 50  10.6% 103  22.0% 472  100.0%
Nestadaju| 128 | 38.8% 73  224% 38  11.8% 88  26.9% 327  100.0%
ermenesa vidéjie _ Zemilenakumil 76 | 46.3% 38  236% 16 | 9.9% 33  202% 163 | 100.0%
majsaimniecibas locekli Videji zemiienakumil 67 | 40.9% 42 | 258% 16  100% 37 | 233% 162  100.0%
(kvintiles) _ Videjiienakumil 76 47.4% = 27  163% 20  12.6% 37  23.6% 160  100.0%
Vidéji augstiienakumil 69 | 41.5% = 37 | 22.3% 18  10.8% 43 | 253% 167  100.0%
Augsti ienakumi 65 | 475% 48  353% 7 5.1% 17 | 121% 137  100.0%
Nezi/NA| 87 | 40.8% 37  17.1% 26  121% 64  30.0% 214  100.0%
Regions Rigal 132 | 40.0% 60  18.2% 27 81% = 111  33.7% 330  100.0%
Pierigal 78 425% 55  30.3% 30  16.2% 20  11.0% 183  100.0%
Vidzeme| 38 | 38.7% 28  281% 13  13.6% 20  195% 99  100.0%
Kurzeme| 56  435% 29  222% 12 94% 32 24.9% 129  100.0%
Zemgalel 63 | 52.3% 31  26.0% 10 | 8.4% 16 | 13.3% 120  100.0%
Latgale| 73 | 51.2% 26 18.0% 11  81% 32  227% 142  100.0%
Apdzivota vieta _ Rigal 132  400% 60  182% 27 81% 111  33.7% 330  100.0%
ctapilsétal 161  43.2% 85  227% 45  122% 82  22.0% 373  100.0%
laukil 147 | 48.9% = 84 | 28.1% 31 | 105% 38 | 125% 300 | 100.0%

Bé&ze: visi respondenti, n=1003
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10.5. Novertéjiet, | adzu, zem ak min etos apgalvojumus un pasakiet, vai J

nepiekr Ttat vai piln 1gi nepiekr Ttat: P @déjo tr s gadu laik a valsts p arvalde arvien vair ak censas pal Tdzét, skaidrot, konsult &t, nevis sod Tt

as tiem piln 1gi piekr Ttat, dr1zak piekr 1tat, ne piekr 1tat, ne nepiekr itat, dr 1izak

Pédgjo tris gadu laika valsts parvalde arvien vairak cenSas palidzét, skaidrot, konsultét, nevis sodit Total
Ne piekritu, ne
Pilntba piekritu Drizak piekritu nepiekritu Drizak nepiekritu = Pilntba nepiekritu = Grdati pateikt /NA

nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits @ rindu % skaits | rindu % | skaits @ rindu % skaits | rindu % skaits @ rindu % skaits = rindu %
Visirespondentil g8 | 87% @ 358 | 35.5% 223 22.2% 112 11.3% 26 | 2.6% 198  19.7% 1003 100.0%
Dzimums Vvietis| 35 | 7.4% | 156 | 32.2% 112 | 233% 58 121% 19 | 3.9% 102 21.1% 482 100.0%
Sievietel 51 | 9.9% | 202 | 38.5% 111 21.2% 54 105% 7 1.4% 96 | 185%| 521 100.0%
Vecums 18-24/ 3 3.0% 33 324% 29 288% 9 8.8% 1 1.0% 26 | 25.9% 101 100.0%
25-34 22 11.3% 66 33.9% 49 251% 23 11.9% 3 1.5% 32 | 16.4%| 195 100.0%
35-44 17  8.9% 67 355% 43 227% 19 101% 10 | 5.3% 33 | 17.6%| 189 100.0%
45-54 19  93% 84 413% 33 162% 27 133% 5 25% 35 | 17.5% 203 100.0%
55-63] 15  9.8% 51 329% 32 21.1% 20 13.2% 2 1.3% 33 | 21.8%| 153 100.0%
64-74 10 | 6.2% 57 352% 37 228% 14 @ 8.7% 5 31% 39 | 24.0% 162 100.0%
Y)%”@f,géiln;enédir Jal 31  87% | 136 375% 85 235% 41 | 114% 10 @ 28% 58 | 16.2% 361 100.0%
o ey Nl 55 87% 222 345% 138 215% 70 111% 16  25% 139 21.7% 640 100.0%
Grati pateikt 1 53.6% 1  46.4% 2 100.0%
Izglitiba o Pamatizglitbal 8 | 7.7% = 41 | 36.9% 22 20.6% 10  9.4% 3 | 2.8% 24 22.6% 108 100.0%
Videja, profesionalavidejal 48 | 8.0% | 211 | 34.8% 140 23.0% 74 122% 16 @ 2.7% 118 19.3% 607 100.0%
Augstakal 30 | 10.5% 106  36.3% 61 | 21.1% 28 | 10.0% 7 24% 56 | 19.6% 288 100.0%
Tautiba Latvietis (1€)) 57 | 9.6% = 230 38.0% 140 23.1% 65 10.8% 13 = 2.2% 100  16.4% 605  100.0%
Cits(ta)) 29 | 7.4% 128 31.9% 83 20.9% 47 12.0% 13 3.2% 98  24.5% 398 100.0%
Kédévalod?_runéi_a; LatvieSu| 56 | 9.1% 237 38.1% 143 228% 68 10.9% 15 | 2.4% 105  16.7% 624 100.0%
gimenes Kieval 30 | 829% 120 31.6% 77 20.6% 44 120% 11  2.9% 93  24.8% 375 100.0%
Cita 1 234% 3  76.6% 4 100.0%
Pilsonibas statuss _ LRpilsonil 84 | 9.6% | 328 36.6% 197 22.0% 99 112% 23 | 26% 163 18.1% 894 100.0%
Respondenti bez LR pilsonibas| 2 1.9% 30 26.8%| 26 23.9% 13 | 11.9% 3 2.8% 35 32.8% 109 100.0%
Nodarbinatibas sekiors  Publskaasekomaiees| 25 12.7% 83 40.2% 36 17.4% 20  9.8% 4  20% 36  17.9% 204 100.0%
Privataja sekiora| 36 | 7.6% @ 174 | 36.7% 106  22.4% 59 | 12.6% 11 | 2.3% 86  185% 472 '100.0%
Nestradaju| 25 ' 77% 101 ' 30.6% 81 25.1% 33 10.2% 11  3.4% 76  22.9% 327 100.0%
orenesa vicsjie ~ Zemiienakumi 14 | 85% 69 | 42.2% 38 235% 13  80% 2  12% 27 16.6% 163 100.0%
majsaimniecibas loceki vidgjizemiienakumil 13 | 8.0% 61 37.4% 38 235% 20 12.6% 2  13% 28 17.3% 162 100.0%
(kvintiles) ~ Vidgjiienakumil 9 55% 64 40.0% 28 169% 23 150% 5 3.2% 31 | 19.4% 160 100.0%
Vidsji augstiienakumil 16 | 9.8% | 51 30.3% 38 ' 231% 19 111% 5 | 3.0% 38 | 22.7% 167 100.0%
Augstiienakumil 17 | 12.3% 52 | 38.0% 39 282% 12  8.9% 17 | 12.5% 137 100.0%
Nezin/NA| 17 | 85% 61 28.0% 42 195% 25 11.7% 12 @ 5.6% 57 | 26.7%| 214 100.0%
Regions Rigal 22 | 6.9% | 99 29.8% 63 | 19.1% 34 104% 10  3.0% 102  30.7% 330 100.0%
Plerigal 15 | 8.1% 66 36.0% 43 235% 29 | 158% 9 50% 21 | 11.7% 183 100.0%
Vidzeme| g 6.3% 37 37.3% 24 245% 15 @ 15.3% 17 | 16.6% 99 100.0%
Kurzemel 14 | 11.29% 50 '38.2% 28 21.4% 9 7.3% 2 1.5% 26 | 20.5%| 129 100.0%
Zemgale| 15 | 12.4%| 54 447% 30 253% 10 @ 8.4% 2 1.6% 9 7.5% 120 100.0%
Latgalel 14 | 10.0% 52 36.9% 35 243%| 15 10.6% 3 21% 23  16.1% 142 100.0%
Apdzivota vieta ~ Rigal 22 | 6.9% 99 298% 63 19.1% 34 10.4% 10  3.0% | 102 | 30.7% 330 100.0%
ctapisétal 47 | 12.6% 124 33.4% 90 23.9% 45 12.0% 6 1.6% 61 | 16.6% 373 100.0%
lauki| 17 | 58% 135 445%| 70 23.6% 33 | 11.3% 10 | 3.4% | 35 | 11.4% 300 100.0%

Baze: visi respondenti, n=1003
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T10.5. Novertejiet, | idzu, zem ak min eétos apgalvojumus un pasakiet, vai J

Pédgjo tris gadu laika valsts parvalde arvien vairak censas palidzét, skaidrot, konsultét,

@is tiem piln 1gi piekr Ttat, dr 1zak piekr 1tat, ne piekr Ttat, ne
nepiekr 1tat, dr 1izak nepiekr ttat vai piln 1gi nepiekr ttat: P @dejo tr1s gadu laik a valsts p arvalde arvien vair ak censas pal 1dzét, skaidrot,

konsult ét, nevis sod Tt

nevis sodit Total
Ne piekritu, ne
Piekritu nepiekritu Nepiekritu Grati pateikt /NA
nesveérts nesveérts nesverts nesverts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentil 444 | 44.29% | 223 | 22.2% | 138 | 13.9% 198 | 19.7% | 1003 | 100.0%
Dzimums Vietis 191 | 39.6% 112  233% 77  16.0% 102 | 21.1% 482  100.0%
Sieviete| 253 | 48.4% | 111 @ 21.2% 61 11.9% 96 185% 521 | 100.0%
Vecums 18-24{ 36 35.4% 29 28.8% 10 9.9% 26 25.9% 101 | 100.0%
25-341  gg 45.1% 49 25.1% 26 13.4% 32 16.4% = 195 | 100.0%
35-44| g4 44.4% 43 22.7% 29 15.4% 33 17.6% 189 | 100.0%
45-541 103 | 50.6% 33 16.2% 32 15.8% 35 17.5% 203 | 100.0%
55-63| 66 42.6% 32 21.1% 22 14.5% 33 21.8% | 153 | 100.0%
64-74 67 41.4% 37 22.8% 19 11.8% 39 24.0% | 162 | 100.0%
\g*_i Jl?f_g Qilrge”éd" Jal 167 | 46.2% @ 85 | 235% 51 14.1% 58 | 16.2% | 361 | 100.0%
e et Ne| 277 | 432% 138  215% 86  13.6% 139 | 21.7% 640  100.0%
Griti pateikt 1 53.6% 1 46.4% 2 100.0%
Izglitiba o Pamatizglitbal 49 446% = 22  20.6% 13  122% 24  22.6% 108  100.0%
Vidéja, profesionala videja| 259 | 42.8% | 140 | 23.0% 90 14.9% = 118 | 19.3% 607 | 100.0%
Augstakal 136 = 46.9% 61 21.1% 35 12.4% 56 19.6% 288 | 100.0%
Tautiba Latvielis (€)) 287 47.6% 140 | 23.1% 78  129% 100  16.4% 605  100.0%
Cits (ta)l 157 | 39.3% 83 20.9% 60 15.2% 98 24.5% @ 398 | 100.0%
Kada valoda runajat LatvieSu| 293 | 47.2% 143  228% 83  133% 105  16.7% 624  100.0%
gimenes Kieva| 150 | 39.7% @ 77 | 20.6% @ 55 | 14.9% 93 | 24.8% 375 | 100.0%
Cita) 1 23.4% 3 76.6% 4 100.0%
Pilsonibas statuss _ LRpilsogil 412 46.1% = 197  22.0% 122  138% 163  18.1% 894  100.0%
Respondenti bez LR pilsonibas| 32 | 28.6% = 26 239% 16  147% 35  32.8% 109  100.0%
Nodarbinatibas seidors  Publiskaja seto® (ol 108 52.8% 36 17.4% 24  118% 36  17.9% 204  100.0%
Privataja sektora| 210 | 44.3% | 106 @ 22.4% 70 14.9% 86 18.5% = 472 | 100.0%
Nestradaju| 126 | 38.4% 81 25.1% 44 13.6% 76 22.9% | 327 | 100.0%
. Menesa vidéjie Zemiienakumil 83 | 50.7% | 38 | 235% 15 9.2% 27 | 16.6% 163 | 100.0%
ienakumi uz vienu Vidgji zemi ienakumil 74 | 45 4% 38 | 23.5% 22 | 13.8% 28 | 17.3% @ 162 | 100.0%
majsaimniecibas locekli N 570 070 .6% .3% 0%
(kvintiles) _ Videjiienakumil 73 | 4550 = 28 | 16.9% 28  182% 31  19.4% 160  100.0%
Videji augsti ienakumil 67 40.1% 38 23.1% 24 14.1% 38 22.7% | 167 | 100.0%
Augsti ienakumi| 69 50.4% 39 28.2% 12 8.9% 17 125% 137 | 100.0%
Nezin/ NAf 78 36.5% 42 19.5% 37 17.3% 57 26.7% | 214 | 100.0%
Regions Rigal 121 36.8% 63 19.1% 44 13.4% 102 | 30.7% @ 330 | 100.0%
Pierigal g1 44.1% 43 23.5% 38 20.8% 21 11.7% 183 | 100.0%
Vidzeme| 43 43.5% 24 24.5% 15 15.3% 17 16.6% 99 | 100.0%
Kurzeme| 64 49.3% 28 21.4% 11 8.8% 26 20.5% | 129 | 100.0%
Zemgale| g9 57.1% 30 25.3% 12 10.1% 9 7.5% 120 | 100.0%
Latgale| @@ 46.8% 35 24.3% 18 12.7% 23 16.1% 142 | 100.0%
Apdzivota vieta ~ Rigal 121 36.8% 63 19.1% 44 13.4% 102 | 30.7% 330 | 100.0%
citapilsétal 171 | 46.0% 90 23.9% 51 13.6% 61 16.6% 373 | 100.0%
laukil 152 | 50.3% 70 23.6% 43 14.8% 35 11.4% 300 | 100.0%

Bé&ze: visi respondenti, n=1003
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2018

Aptauj a izmantot a anketa

T1. Ludzu, nosauciet valsts iest adi, kura, J Gsupr at, vislab ak str ada, apkalpojot iedz 1votajus, un var étu Saja zina
kalpot par paraugu cit am iest adem!

KARTITE T2

T2. Ar kur am no §Tm iestadeém Juas pédeéjo tris gadu laik a esat sask aries/-usies, t. i., ar kur am iest adem Jas
sazin ajaties, sa némat kadu tas pakalpojumu vai k artoj at taj a lietas kl atien e (person 1gi), zvanot pa t alruni vai
izmantojot pastu, internetu?  (Atzimét visas atbilstoSas atbildes stabina T2!)

T3. Ladzu, nor adiet, ar kuru no Seit uzskait Ttajam iest adém Jus sask araties (sazin ajaties, sa némat kadu
pakalpojumu vai k artoj at lietas taj a) ka ar pédéjo! (Atzimét vienu atbildi stabing T3!)

T2 T3
Valsts iepémumu dienests (VID, t. sk. muita) 1 1
Valsts socialas apdroSinaSanas agentara (VSAA) 2 2
Nodarbinatibas valsts agentira (NVA) 3 3
Pilsontbas un migracijas lietu parvalde (PMLP) 4 4
Valsts zemes dienests (VZD, t. sk. kadastra uzturéSana par nekustamo 1pasumu 5 5
jautajumiem)
Lauku atbalsta dienests (LAD) 6 6
Uznémumu registrs (UR) 7 7
Veselibas inspekcija (VI) 8 8
Valsts meZa dienests (VMD) 9 9
Nacionalais veselibas dienests (NVD, t. sk. EVAK karSu izsniegSana, uzaicinajuma 10 10
véstules uz valsts apmaksatu véza skriningu, parrobezu veselibas apripe)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas, apgabaltiesas, Zemesgramata) 11 11
Partikas un veterinarais dienests (PVD) 12 12
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu nodarfjumu atklaSana un novérsana, 13 13
celu satiksmes droSiba)
Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “atra palidziba”) 14 14
Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK, invaliditates 15 15
ekspertizes)
Nevienu no §im 16 16
Grdti pateikt/NA 98 98
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2018

INTERVETAJ! Ja T2 jautajuma atziméta 16. Atbilde “Nevienu no 3im”, pariet pie jautajuma T10!

KARTITE T4. Jautat tikai par tam iestadém, kuras ir atzimétas jautajuma T2.

T4. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jis pédéjo tris gadu

laik @ esat sazin ajies, sa némis k adu pakalpojumu vai k artojis lietas!

Kopum a nemot, k a Jiis nov értétu savu pieredzi ar [iestades nosaukums] (jautat atseviski par katru, kas atziméta T2
jautajuma)? Vai J Gs teiktu, ka S Tiestade apkalpo iedz ivot ajus un sniedz savus pakalpojumus teicami, labi,

viduv &ji, dr 1zak slikti vai ar 1 loti slikti?

Teicami | Labi | Viduveji | Dyza | Lot | Grot patelkt
1 | Valsts ienémumu dienests (VID, t. sk. muita) 1 2 3 4 5 8
2 |Valsts socialas apdroSinaSanas agenttra (VSAA) 1 2 3 4 5 8
3 | Nodarbinatibas valsts agentdra (NVA) 1 2 3 4 5 8
4 | Pilsonibas un migracijas lietu parvalde (PMLP) 1 2 3 4 5 8
Valsts zemes dienests (VZD, t. sk. kadastra
5 . o R 1 2 3 4 5 8
uzturéSana par nekustamo TpaSumu jautajumiem)
6 |Lauku atbalsta dienests (LAD) 1 2 3 4 5 8
7 |Uznémumu registrs (UR) 1 2 3 4 5 8
8 | Veselibas inspekcija (VI) 1 2 3 4 5 8
9 | Valsts meZa dienests (VMD) 1 2 3 4 5 8
Nacionalais veselibas dienests (NVD, t. sk. EVAK
10 karsu izsniegéfima, L_Jgaicinf'\jgma vé_stules uz 1 > 3 4 5 8
valsts apmaksatu véza skriningu, parrobezu
veselibas apripe)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu)
11 .. : - 1 2 3 5 8
tiesas, apgabaltiesas, Zemesgramata)
12 | Partikas un veterinarais dienests (PVD) 1 2 5
Valsts policija (t. sk. sabiedriska kartiba,
13 | noziedzigu nodarTjumu atklaSana un novérSana, 1 2 3 4 5 8
celu satiksmes droSiba)
Neatliekamas mediciniskas palidzibas dienests
14 (NMPD, t. s. “atra palidziba”) 1 2 3 4 5 8
15 Veselibas un darbaspéju ekspertizes arstu valsts 1 2 3 4 5 8
komisija (VDEAK, invaliditates ekspertizes)

lepriekS J Us nor adijat, ka p édéja reizé sask araties (sazin ajaties, sa némat kadu pakalpojumu, k artoj at lietas) ar
.................................... [intervétaj, nosauciet iestadi, kas atziméta T3 jautgjuma!]. Ludzu J us tagad atcer éties p édéjo

saskarsmes reizi ar So iest adi un atbild &t uz vair akiem jaut ajumiem par to.

T5. Runajot par p édéjo reizi, kad J as sask araties ar So iest adi, | adzu, atzimeéjiet, k ada bija saskarsmes galven a

batiba! (Izsniegt kartiti T5, atzimét vienu atbildi!)

Informacijas iesniegSana iestadei

Informacijas ieguSana no iestades

Pakalpojuma sanemS$ana (izzinas, atlaujas u. tml.)

Problému risinadSana (neikdieniSku, nestandarta, netipisku situaciju risinasana)

Ta bija iestades veikta parbaude, kontrole, audits u. tml.

Tiku sodrits/-a

Cits (Ladzu, noradit!) .....ccoooviieiiiiiiienieesiee e

Griti pateikt/neatceros/NA

O N[O WINF

T6. Kada veid a Jus galvenok art sask araties ar So iest adi p édéja saskarsmes reiz

(Izsniegt kartiti T6, atzimét vienu atbildi!)

(o]}
-~

Klatiené

Pa talruni

Pa pastu

Pariet pie T7 jautajuma

Pa elektronisko pastu (e-pastu)

Izmantoju interneta e-pakalpojumu, identificéjoties/ielogojoties/iereistréjoties
pakalpojuma sanemsSanai

Sazinajos iestades interneta majaslapa, socialo tiklu kontos

Griti pateikt/neatceros/NA

o U1 | ARWIN(F

Pariet pie T8 jautajuma
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2018

T7. Kapéc Jis to dar 1jat kl atien &, pa talruni vai pastu, nevis internet a (pa e-pastu, interneta m ajaslap a, soci alo
tiklu kontos vai izmantojot e-pakalpojumu)? (Atzimét visas athilsto$as atbildes!)

Nelietoju internetu vispar

Neuzticos internetam

Pakalpojumi interneta ir parak sarezditi, nesaprotami

Nezinaju, ka to pareizi izdarit elektroniski, tapéc izvélgjos to darft cita veida

Lai to darttu interneta, nepiecieSams e-paraksts, bet man ta nav/nelietoju

Interneta to nav iespéjams nokartot

Nezinaju, ka tas pieejams interneta

Dodu priekSroku sazinai pa talruni

Dodu priekSroku sazinai klatiené

Dodu priekSroku sazinai pa parasto pastu

Esmu vienmeér to darijis $adi (klatiené, pa talruni vai pastu), ta pierasts

Cits iemesls (Lddzu, NOradit!) ..o,

PR
R IB|B|o|o|~N|o|u|sw[n|-

Grdti pateikt/neatceros/NA

©
(e0)

T8. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest ~ ades, to darbinieki var atbilst vai neatbilst.
Izvértejot savu pieredzi ar iepriekSmin  &to iest adi p édéja saskarsmes reiz €, vai, J isupr at, ST1s iest ades

darbiniekiem atbilst vai neatbilst §  adi raksturojumi?

Atbilst Neatbilst

Nevaru izvértét/neattiecas uz

manu situaciju

ZinoSi un profesionali

=

N

8

Atbildigi par savu darbu, padarito

leintereséti, klienta vé€lmes izprotoSi

Runa/raksta man saprotami, vienkarsa valoda

God1gi un taisnigi, pilda solito

Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga
vieta un laika

Tadi, kuriem var uzticéties

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

Elastigi, izvéloties piemérotako risinajumu

Blo|o|~N| o |o|sw|(N|e-

Ir laipni pret mani

Vérsti uz sadarbibu (“nespél&ja futbolu”, sttot no vienas iestades uz
otru, uzklausija manus ierosinajumus)

=
=

S G

N (NINININ N [NNINN

0 [00|00|00(00| OO [0O0|CO|00|00

T9. Runajot par p €déjo reizi, kad J as sask araties ar So iest adi, ka ir main Tjusies iest ades darb Tba kops iepriekS &jas

reizes, kad J Us ar to kontakt éjaties? (Atzimét vienu atbildi!)

levérojami uzlabojusies

Nedaudz uzlabojusies

Nav mainijusies

Nedaudz pasliktinajusies

levérojami pasliktinajusies

ST bija pirma reize

oA WINF

Grati pateikt/NA

UZ NAKAMAJIEM JAUTAJUMIEM ATBILD VISI RESPONDENTI!

T10. Novértgjiet, ludzu, zemak minétos apgalvojumus un pasakiet, vai Jus tiem pilnigi piekritat, drizak piekritat, ne

piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat!

Pilntba | Drizak | Ne piekritu, Drizak PilnTgi gtreuiﬂt/
piekritu | piekritu | ne nepiekritu | nepiekritu | nepiekritu P NA
1 Vawurpam valsts parvrillde stradajoSo var uzticét 1 > 3 4 5 8
darboSanos valsts laba
> Latvua_s_vglst_s parvalde_ str?dajoae kopuma 1 > 3 4 5 8
godpratigi veic savus pienakumus
Valsts parvalde pédgjo tris gadu laika ir
3 |vienkarsojusi pakalpojumu sniegSanas, 1 2 3 4 5 8
sanemsanas proceddras iedzivotajiem
Pédéjo tris gadu laika valsts parvaldes iestades
vairak sakuSas sadarboties sava starpa, mazak
4 N = R 1 2 3 4 5 8
prasot cilvékiem tadus datus, kas jau ir citu valsts
iestazu riciba
Pédéjo tris gadu laika valsts parvalde arvien vairak
5 « o : - , - 1 2 3 4 5 8
cenSas palidzét, skaidrot, konsultét, nevis sodit
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