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Prieksvards

2004. gads musu valstij ir bijis ipa$s, jo tas bija pirmais gads, ko pavadijam Eiropas Savienibas (ES) valstu saime.
Sis fakts, ka esam ES dalibvalsts, ieviesis parmainas daudzas dzives jomas; ari Pilsonibas un migracijas lietu
parvaldes (turpmak - Parvalde) nozimigaka darbiba bija saistita ar iestadanos Eiropas Savieniba.

Aizvaditaja gada daudz darba ieguldijam, ievieSot ES prasibas tiesibu aktos. leviesta jauna sistéma — Vélétaju
registrs, veiktas izmainas normativajos aktos, kas saistiti ar personu statusu, imigraciju un patvérumu un citas
jomas.

Lidz ar Latvijas integraciju ES, ir veiktas izmainas ari Parvaldes struktara - lai nodroSinatu sekmigu Latvijas
intereSu parstavniecibu ES institicijas un sekmeétu starptautisko sadarbibu tika reorganizéta Starptautisko attiecibu
un Eiropas lietu nodala, izveidojot Eiropas lietu un starptautiskas sadarbibas departamentu.

Turpinot uzlabot Parvaldes sniegto pakalpojumu efektivitati, atrumu, értumu, ka ari klientu apkalpo$anas proce-
sa parskatamibu un vienkarso$anu, 2004.gada ieviestas jaunas klientu apkalpoSanas zales Parvaldes Jelgavas,
Ventspils un LimbaZzu rajona nodalas.

Parskata gada tika izveidota Vienota migracijas informacijas sistéma, apvienojot ledzivotaju un Arzemnieku
registrus. Ar mérki nodrosinat sekmigas Eiroparlamenta vélé$anas un nakotné ari Saeimas, ka ari pasvaldibu domju
un padomju vélésanas, tika izveidots Vélétaju registrs. lzveidota patvéruma meklétaju un par nelikumigu robezas
SkersosSanu aizturéto personu pirkstu nospiedumu salidzinaSanas sistéma “Eurodac”, kas sekmeés vienotas Eiropas
patvéruma sistémas ievieSanu. Uzsakis darbs pie vienota parauga ES pasu satura izstradaSanas, ko planots
turpinat ari 2005.gada. Daudz darba ieguldits ievieSot ES prasibam atbilstoSas uzturéSanas atlauju un vizu ielimes,
ka ari piemérojot jaunu ieceloSanas un uzturéSanas sistemu ES pilsoniem.

Parvaldes 2004.gada paveiktais ir nozimigs solis cela uz Latvijas pilnvértigu ieklauSanos ES. Lai $is process
nepartrauktos, 2005.gada Parvaldei veicami ne mazak nozimigi un atbildigi pasakumi.
Lai veicas Jums un mums!

Ar cienu,

Pilsonibas un migracijas lietu
parvaldes priekSnieks
Vilnis Jékabsons
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Preface

2004 was a very special year for Latvia because it was the first year that we spent in the constellation of the
European Union (EU). The fact that we are a member state of the EU has initiated changes in many areas of life.
The most significant activities undertaken by the Office of Citizenship and Migration Affairs (hereinafter - the
Office) were also connected with accession to the EU.

During 2004 we did a lot of work by implementing requirements into legal acts. A new system of voters regis-
tration has been introduced, and changes have been made to normative acts in the field of individual status, immi-
gration, asylum seekers, etc.

Along with Latvia’s integration into the EU some changes have also been made to the structure of the Office;
in order to ensure a successful representation of Latvia’s interests at the EU institutions and to promote interna-
tional cooperation, the International Relations Division and the European Affairs Division were reorganized by
establishing the European Affairs and International Cooperation Department.

For continuous improvement of efficiency, speed and accessibility of the services provided by the Office and
for transparency and simplification of customer service, in 2004 a customer service system was introduced in the
regional offices of Jelgava, Ventspils and Limbazi.

Last year a Unified Migration Information System was created by combining the Population Register and the
Foreigners Register. With the purpose of ensuring a successful election process of the European Parliament a
Voters Register was introduced. In the future it will also help with organizing elections of Saeima and local muni-
cipalities. System EURODAC for the comparison of fingerprints of asylum seekers and those detained for illegal
crossing of borders was created; the systems will help in implementation of a unified European asylum system.
The work on a project of designing EU passports of a unified content has begun and will continue in 2005. We did
much by implementing residence permits stickers and visa stickers that comply with the EU requirements, as well
as by adapting a new entry and residence system for the EU citizens.

All the things accomplished by the Office in 2004 are a significant step for Latvia on its way to become a full-
fledged member state of the EU. In order to continue this process, the Office must engage in activities of similar
significance and magnitude in 2005.

Good luck to you and to us!

Sincerely yours,

Ministry of Interior of the RL - Office of Citizenship and Migration Affairs
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1. Vispareja informacija
1.1. PILSONIBAS UN MIGRACIJAS LIETU PARVALDES JURIDISKAIS STATUSS

Pilsonibas un migracijas lietu parvalde ir valsts parvaldes iestade, kas atrodas lekslietu ministrijas parraudziba.

Parvaldes uzdevumi ir valsts migracijas politikas realizacija, migracijas procesu kontrole un analize, personu
tiesiska statusa noteik$ana, ledzivotaju registra sistémas uzturésana valsti, personu apliecino$u un celo$anas doku-
mentu izsniegSana.

Parvalde ir juridiska persona, tai ir zimogs ar papildinata Latvijas valsts maza gerbona attélu un pilnu Parvaldes
nosaukumu, ka ari budzeta konts Valsts kaseé.

1.2. PARVALDES STRUKTURVIENIBAS

Centralas nodalas: Centri:

¢ Administrativa nodala; e Pasu centrs.

¢ FinanSu un uzskaites nodala; Departamenti:

* lek$éja audita nodala; e Béglu lietu departaments:

e lepirkumu un ligumu nodala; - Patveruma meklétaju izmitinaSanas centrs “Mucenieki”;

¢ Juridiska nodala; e Eiropas lietu un starptautiskas sadarbibas departaments;

¢ Lietvedibas nodala; e ledzivotaju registra departaments ar tam paklautajam nodalam:
* Migracijas politikas nodala; - Drosibas un datu kvalitates nodala;

e Pasu nodala; - Ekspluatacijas nodala;

* Personala nodala; - Klientu apkalpoSanas nodala;

* Preses un sabiedrisko attiecibu nodala; - Programmeésanas nodala;

* Repatriacijas nodala; - Arhiva nodala.

* Saimnieciska nodala. e Personu statusa kontroles departaments ar tam paklautajam nodalam:

- Arvalstis dzivojoSo uzskaites nodala;
- Personu lietu apstrades nodala;
- Uzraudzibas nodala.
e Arzemnieku apkalpo$anas departaments:
- Uzturédanas atlauju nodala;
- Vizu nodala.
32 teritorialas nodalas.

Parvaldes strukturvienibas darbojas saskana ar Latvijas Republikas likumiem, Ministru kabineta noteikumiem,
Parvaldes nolikumu un attiecigas struktdrvienibas reglamentu.
Parvaldes centralo nodalu galvenie uzdevumi, realizéjot Parvaldes stratégisko attistibu, ir:
- teritorialo nodalu darbibas koordinacija un kontrole;
- teritorialo nodalu metodiska vadiba;
- darbinieku profesionala limena pilnveido$ana;
- nodalu materiali tehniska nodro8inasana valsts budzeta ietvaros;
- informatikas un sakaru sistémas pilnveide;
- tiesibu aktu projektu izstrade;
- attistibas programmu izstrade un realizacija;
- starptautiskas sadarbibas attistiba Parvaldes kompetences ietvaros;
- pakalpojumu sniegSana iedzivotajiem savas kompetences ietvaros.
Parvaldes teritorialo nodalu uzdevums ir Parvaldes nolikuma paredzéto funkciju praktiska izpilde.

6 LR lekslietu ministrija - Pilsonibas un migracijas lietu parvalde
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1. General Information

1.1. LEGAL STATUS OF THE OFFICE OF CITIZENSHIP AND MIGRATION AFFAIRS

The Office of Citizenship and Migration Affairs is a state institution under the supervision of the Ministry of Interior.

The tasks of the Office are implementation of state policy on migration, control and analysis of migration processes,
maintenance of the Population Register in the country, and issuance of identification and travel documents.

The Office is a legal entity; it has its own stamp carrying the official coat of arms of Latvia and the full name of the
Office, and it has a budget account in the State Treasury.

1.2. STRUCTURAL UNITS OF THE OFFICE

Central divisions:

e Administration Division;

e Finance and Accounting Division;
e Internal Audit Division;

e Purchase and Contract Division;
e Legal Division;

e Record Keeping Division;

e Migration Policy Division;

e Passport Division;

e Personnel Division;

e Press and Public Relation Division;
e Repatriation Division;

e Maintenance Division.

32 Regional Divisions of the Office

Centres:
e Passport Centre.
Departments:
¢ Refugee Affairs Department:
- Asylum Seekers Reception Centre “Mucenieki”;
e European Affairs and International Cooperation Department;
e Department of Population Register with its sub-sections:
- Security and Data Quality Section;
- Operations Section;
- Customer Service Section;
- Software Development Section;
- Archives.
e Department of Individual Status Control with its sub-divisions:
- Register of Latvian Nationals Abroad;
- Individual File Depository;
- Supervisory Division;
e Foreigners Service Department:
- Residence Permits Division;
- Visa Division.

The structural units of the Office operate in compliance with the legislation of the Republic of Latvia, regulations
issued by the Cabinet of Ministers, the Statute of the Office and the Statute of the respective structural units.

When implementing the strategy of the Office the main tasks of the central divisions are:
- coordination and control of the activities of the regional divisions;

- methodical guidance of the regional divisions;

- improving the professional level of the personnel;

- material and technical funding of the divisions within the state budget;
- upgrading the information technology and communication system;

- drafting of legal acts;

- designing and implementing development programs;

- international cooperation within the competence of the Office;

- rendering of services to population within the competence of the division.
The task of the Regional Divisions of the Office is practical implementation of th

of the Office.

Ministry of Interior of the RL - Office of Citizenship and Migration Affairs
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1.3. PARVALDES GALVENIE UZDEVUMI UN PRIORITATES

Migracijas politikas izstradasana un istenosana:

* pilnveido un saskano Latvijas Republikas normativos aktus, ieceloSanas un uzturé$anas joma atbilstosi Eiropas
Savienibas tiesibu aktiem;

e sadarbojas ar starptautiskam organizacijam, ka ari citu valstu migracijas dienestiem;

e analizé Latvijas un citu valstu pieredzi migracijas jautajumu risinasana;

e analize statistikas datus ar vizam un uzturéSanas atlaujam saistitajos jautajumos;

e izsniedz, atce| un anulé vizas, izsniedz, registré un anulé uzturésanas atlaujas un darba atlaujas;

e apstiprina ieligumus vizu pieprasiSanai un izsaukumus uzturé$anas atlauju pieprasiSanai;

* apstiprina celotaju sarakstus skolénu ekskursijam Eiropas Savienibas teritorija;

e sadarbiba ar citam valsts un pasvaldibu institlcijam kontrolé arzemnieku ieceloSanu un uzturéSanos Latvijas
Republika.

Prioritate: 1) Veidot un realizét valsts politiku migracijas joma, izpildot Eiropas Savienibas tiesibu aktu prasibas un
ieverojot Eiropas Savienibas politiku migracijas joma.
2) Datorizétas vizu izsniegSanas un registracijas sistémas pilnveido$ana un vienotas vizu informacijas
sistémas uzturésana.

Patveéruma politikas izstradasana un istenos$ana:
* izskata personu pieteikumus un pienem lemumus par bégla vai alternativa statusa pieSkirSanu vai atteikumu to
pieskirt;
e izsniedz dokumentus:
- patvéruma meklétajiem;
- bégliem;
- personam, kuram pieskirts alternativais statuss.

Prioritate: Nodrosinat Latvijas patvéruma likumdoSanas atbilstibu Eiropas Savienibas tiesibu aktu prasibam.
2000.gada 11.decembra Regulas (EK) Nr. 2725/2000 prasibu ievieSana un “Eurodac” sistémas darbibas
nodro$inasana.

Repatriacijas politikas izstradasana un istenoSana:

¢ pienem dokumentus repatriacijai;

e pieskir repatrianta statusu;

¢ izsniedz dokumentus, kas apliecina repatrianta statusu;

ienem lemumu par uzturésanas atlaujas pieskirSanu repatriantiem, kuri nav Latvijas pilsoni, un vinu gimenes
iem;

patriantu adoptaciju saistitos pasakumus.

iantu un vinu gimenes loceklu adaptacijas sistémas pilnveidoana Latvija.

LR lekslietu ministrija - Pilsonibas un migracijas lietu parvalde
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1.3. MAIN TASKS AND PRIORITIES OF THE OFFICE

When elaborating and implementing migration policy the Office:

* elaborates and harmonizes the Republic of Latvia legal acts with the legal acts of the European Union in the
field of entry and residence;

e cooperates with international organizations and with migration services of other countries;

e analyses the experience of Latvia and other countries in tackling migration issues;

e analyses statistic data related to visa and residence permit issues;

e issues, cancels and annuls visas; issues, cancels and annuls residence permits and work permits;

e approves invitations for visa and/or residence permit applications;

e confirms travellers lists for student field trips within the territory of the European Union;

* in cooperation with other state institutions and municipalities controls entry and residence of foreign nationals

into the Republic of Latvia.

Priority: 1) to develop and implement state policy in the field of migration by complying to the requirements of legal
acts of the European Union and by taking into account the migration policy of the European Union.
2) to design and develop a computerized system of visa issuance and registration, and to maintain
a Unified Visa Information System.

When designing and implementing asylum policy the Office:
e processes asylum applications and makes decisions on granting or refusing a refugee or alternative status;
* issues documents to:

- asylum seekers;

- refugees;

- individuals who have been granted alternative status.

Priority: to ensure compliance of asylum legislation of Latvia to the requirements of the legal acts of the European
Union. Implementation of requirements of Regulation (EC) No.2725/2000 of 11 December 2000, and ensuring the
functioning of the Eurodac system.

When designing and implementing the policy of repatriation the Office:

e accepts documents for repatriation;

grants the status of a repatriate;

issues documents certifying the status of a repatriate;

* makes a decision on granting residence permits to the repatriates who are not citizens of Latvia, and to thei
family members;

e carries out activities related to integration of repatriates.

Priority: Development of the processes that would help repatriates and their family members int

Ministry of Interior of the RL - Office of Citizenship and Migration Affairs
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Personu apliecino$o un celoSanas dokumentu izsniegSana:

* nodroSina celoSanas dokumentu izsniegSanu un izsniedz celoSanas dokumentus Latvijas pilsoniem, Latvijas
nepilsoniem, bégliem un bezvalstniekiem;

e seko lidzi aktualitatéem pasaulé personu apliecinoSu dokumentu izsniegSanas joma un nodro$ina Latvijas
Republikai saistoSajiem starptautiskajiem standartiem atbilstoSu dokumentu ievieSanu;

e sagatavo priek$likumus jaunu personu apliecinodu dokumentu ievieSanai vai eso50 nomainai.

Prioritate: leviest Eiropas Padomes 2004.gada 13.decembra Padomes regulas (EK) Nr. 2252/2004 prasibas, kas
nosaka, ka Eiropas Savienibas dalibvalstu izsniegtas pasés obligati ieklaujama informacija par personas biometriju
— sejas attélu un pirkstu nospiedumiem, ka ari Eiropas Savienibas dalibvalstu valdibu parstaju 2004.gada 8.julija
rezolucija noteikto par vienota parauga pasu izsniegSanu dalibvalstu pilsoniem.

ledzivotaju registra sistémas uzturé$ana un iedzivotaju uzskaite:

e registré personas ledzivotaju registra un parbauda registréjamo personu sniegtas zinas;

 vac ledzivotaju registram nepiecie$amas zinas;

e uztur un pilnveido vienotu automatizétu iedzivotaju uzskaites sistemu;

e normativajos aktos noteiktajos gadijumos un kartiba sniedz personam un valsts parvaldes institicijam
nepiecieS8amas zinas.

Prioritate: Pilnveidot ledzivotaju un citu informacijas sistému funkcionalo un datu modeli, nodroSinat jaunu
informacijas sistému ievieSanu Parvaldé, nodrosinat fizisko personu datu aizsardzibu. Nodrosinat informacijas
tehnologiju attistibu un e-parvaldes principu ievieSanu Parvaldé.

1.4. BUTISKAKAS IZMAINAS PARSKATA GADA

Parskata gada Parvaldes nozimigakais uzdevums bija tiesibu aktos noteikto prasibu ievieSana, lai nodroSinatu
Latvijas dalibu Eiropas Savieniba.

Lai nodroSinatu vienotas Eiropas patvéruma sistémas izveidi un novérstu patvéruma pieteikumu izsnieganu
vairakas dalibvalstis, ka ari noteiktu dalibvalsti, kura ir atbildiga par tresas valsts pilsona patvéruma pieteikuma
izskatiSanu, tika izveidota patvéruma meklétaju un par nelikumigu robezas SkérsoSanu aizturéto personu pirkstu
nospiedumu datu baze Eurodac.

Lai nodrosinatu Latvijas Republikas véleSanu sistemas pilnveidoSsanu, ka ari sekmigu Eiropas Parlamenta
vélesanu norisi Latvija, tika izstradatas prasibas, izveidota un nodota ekspluatacija jauna valsts nozimes
informacijas sistéma — Vélétaju registrs.

Tika nodrosinata Eiropas Savienibas prasibam atbilstoSu jaunu uzturéSanas atlauju ielimju un jaunu vizu ielimju iz-
sniegSana:

e 2004.gada 1.maija ir uzsakta jaunu uzturéSanas atlauju ielimju izsniegSana;

e 2004.gada 1.maija uzsakta jauno vizu ielimju izsnieg8ana;

e Pilnveidota Vizu informacijas sistéma:

- ieviesta uzturéSanas atlauju drukasanas sistéma,

- tiek izsniegtas ES prasibam atbilstoSas vizas un uzturéSanas atlaujas ar tajas integrétu personu fotografiju,

- 2004.gada 1.marta ieviesta Darba atlauju datu baze.

12 LR lekslietu ministrija - Pilsonibas un migracijas lietu parvalde
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Issuance of identification and travel documents:

e ensures issuance of travel documents to citizens of Latvia, non-citizens of Latvia, refugees and stateless per-
sons;

* keeps abreast with the processes in the world in the field of issuance of identification documents and ensures
introduction of documents in accordance with international standards binding to the Republic of Latvia;

e prepares proposals for implementation of new identification documents or replacement of the existing ones.

Priority: To implement the requirements of the Regulation of the Council of European Union (EC) No. 2252/2004
of 13 December 2004 which states that the passports issued by the EU member states should contain an indi-
vidual’s biometric information- face image and fingerprints; and the requirements of Resolution of Government
representatives of the member states of the European Union of 8 July 2004 that requires issuance of passports
of a unified design to citizens of the EU member states.

Maintenance of Population Register:

e registers individuals in the Population Register and verifies the information submitted by the persons to be
registered;

e collects information essential for the Population Register;

¢ maintains and updates the unified computerized record keeping system of population;

e provides the required information to individuals and/or state institutions, as determined by legal acts.

Priority: to improve compilation and functioning of the Population Information System and other information sys-
tems, to ensure implementation of new information systems in the Office, to ensure protection of personal infor-
mation. To ensure development of information technologies and implementation of e-government principles in the
Office.

1.4. RELEVANT CHANGES IN SURVEY YEAR

In 2004 the most significant task of the Office was implementation of requirements stated in the legal acts to
ensure Latvia’s participation in the European Union.

In order to ensure development of a unified asylum system in Europe and to prevent issuance of asylum appli-
cations in several member states, as well as to determine which member state is responsible for processing of
asylum applications of third country nationals, the database (EURODAC) of fingerprints of asylum seekers and
those detained for illegal crossing of borders was created.

In order to ensure improvement of election system in the Republic of Latvia and a successful election
of the European Parliament in Latvia, the requirements were drafted and a new nation-wide informati
Voters Register, was developed and put into operation.

The issuance of new residence permit stickers and new visa stickers meeting the requirement
Union was provided for:

e on 1 May 2004 the issuance of new residence permit stickers commenced,;
e on 1 May 2004 the issuance of new visa stickers commenced;
¢ Visa Information System has been improved:

- the printing system of residence permits was established;

- visas and residence permits containing individual photos that meet the EU requir

- on 1 March 2004 a database of Work Permits was introduced.
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Lai nodroSinatu pilnvertigu Latvijas dalibu Eiropas Savieniba, tika izstradati Eiropas Savienibas prasibam atbilstoSi

tiesibu akti:

e likums "Grozijumi Patvéruma likuma”;

e likums "Par konvenciju, ar kuru nosaka valsti, kura atbildiga par viena no Eiropas Kopienu dalibvalstim
iesniegta patvéruma pieteikuma izskatiSanu”;

e Ministru kabineta noteikumi "Kartiba, kada Latvijas Republika iecelo un uzturas Eiropas Savienibas dalibvalstu un
Eiropas Ekonomikas zonas valstu pilsoni un vinu gimenes locekli”;

 Ministru kabineta noteikumi ”Arzemniekiem nepiecie$amais finandu lidzek|u apmérs un finansu lidzeklu esamibas
konstateéSanas kartiba”;

e Ministru kabineta noteikumi "Grozijumi Ministru kabineta 2003.gada 29.aprila noteikumos Nr.217 “Vizu noteikumi””;

e Ministru kabineta noteikumi "Grozijumi Ministru kabineta 2003.gada 29.aprila noteikumos Nr.213 "Uzturé8anas
atlauju noteikumi™;

e Ministru kabineta noteikumi "Grozijumi Ministru kabineta 2003.gada 15.aprila noteikumos Nr.183 "leligumu
apstiprinaSanas kartiba™;

e Ministru kabineta noteikumi "Grozijumi Ministru kabineta 2003.gada 29.aprila noteikumos Nr.214 "Noteikumi par
valsts nodevu par vizas vai uzturéSanas atlaujas pieprasiSanai nepiecieSamo dokumentu izskatiSanu un ar to
saistitajiem pakalpojumiem””;

e Ministru kabineta noteikumi "Grozijumi Ministru kabineta 2003.gada 19.novembra noteikumos Nr.650
“Invaliditates ekspertizes kartiba Veselibas un darbspéju ekspertizes arstu valsts komisija™’;

e Ministru kabineta noteikumi "Grozijumi Ministru kabineta 2001.gada 10.julija noteikumos Nr.310 “Kartiba, kada

personas Skérso Latvijas Republikas valsts robezu™.

Lai uzlabotu un pilnveidotu tiesisko bazi, kas reglamenté Parvaldes funkciju izpildi, tika izstradati $adi tiesibu akti:

e likums "Grozijumi ledzivotaju registra likuma”;

e likums "Grozijumi Dzivesvietas deklaréSanas likuma”;

e likumprojekts "Grozijumi Repatriacijas likuma”, kur$ stajas speka 2005.gada 1.marta;

e likums "Grozijumi Personu apliecinoSu dokumentu likuma”;

e likums "Grozijumi likuma “Par to bijusas PSRS pilsonu statusu, kuriem nav Latvijas vai citas valsts pilsonibas™;

e Ministru kabineta 2004.gada 14.decembra noteikumi Nr. 1011 ”Latvijas nepilsona statusa noteikSanas kartiba”;

e Ministru kabineta 2004.gada 5.oktobra noteikumi Nr. 827 "Grozijumi Ministru kabineta 2003.gada 29.aprila
noteikumos Nr. 216 "Kartiba, kada izmanto, uztur un aktualizé sarakstu par arzemniekiem, kuriem aizliegta

iecelo8ana Latvijas Republika™.

Saskana ar Eiropas Padomes 2004.gada 8.junija Eiropas Savienibas dalibvalstu valdibu parstavju rezolucija par
vienotas formas pasu ievieSanu noteikto, tika uzsakts darbs pie Latvijas jauno pasu satura izstradasanas.

Parskata gada ir izstradati pieteikumi un uzsakta $adu projektu realizacija:

e ir pieskirts Eiropas regionalas attistibas fonda (ERAF) finanséjums Nacionalas programmas Vienota programma
dokumenta 1.8.1. aktivitates projektam “ledzivotaju uzskaites un migracijas procesa dokumentacijas
digitalizacija”. Projekta meérkis ir izveidot vienotu Latvijas iedzivotaju un arzemnieku migracijas procesa uzskaites
dokumentacijas digitalo arhivu, kur§ nodroSinatu normativajos aktos paredzétas informacijas par fizisko personu
sanems$anu, apstradi un izmantoSanu gan dokumentu, gan elektroniska forma, ka ari elektronisko dokumentu
arhiva izveidi;
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In order to ensure successful participation of Latvia in the European Union, legal acts complying with the EU require-

ments were drafted:

¢ Law “Amendments to Immigration Law”;

e Law “Amendments to Asylum Law”;

e Law “On Convention which Determines the Country Responsible for Processing an Asylum Application
Submitted in One of the Member States of the European Community”;

¢ Regulations by the Cabinet of Ministers “Procedure in Which the Citizens of the Member States of the European
Union and European Economic Area and Their Family Members Enter and Reside in the Republic of Latvia”;

¢ Regulations by the Cabinet of Ministers “Amount of Financial Means Necessary for Foreign Nationals and
Procedure for Establishing the Existence of Financial Means”;

* Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.217 of 29 April
2003 (“Visa Regulations”)”;

* Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.213 of 29 April
2003 (“Regulations of Residence Permits”)”;

* Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.183 of 15 April
2003 (“Procedure of Approving Invitations”)”;

¢ Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.214 of 29 April
2003 (“Processing Fees for Visa and Residence Permit Applications and Related Services”)”;

¢ Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.650 of 19
November 2003 (“Procedure of Determining Invalidity by the State Commission of Doctors on Health and
Working Ability”)”;

* Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.310 of 10 July
2001 (“Procedure for Crossing the State Border of the Republic of Latvia®)”.

In order to improve the legal basis that regulates implementation of the Office functions, the following legal acts were

drafted:

¢ Law “Amendments to the Law on Population Register”;

e Law “Amendments to the Law on Declaring Place of Residence”;

e Draft Law “Amendments to Repatriation Law” that came into force on 1 March 2005;

¢ Law “Amendments to the Law “On the Status of those Former USSR Citizens who do not Possess Citizenship of
Latvia or Citizenship of any Other Country™;

¢ Regulations by the Cabinet of Ministers No.1011 of 14 December 2004 “Procedure of Determining the Status of a
Non-Citizen of Latvia”;

* Regulations by the Cabinet of Ministers No.827 of 5 October 2004 “Amendments to the Cabinet of Ministers
Regulations No.216 of 29 April 2003 “Procedure in Which the List on Foreign Nationals Banned from Enteri

Republic of Latvia is Used, Maintained and Updated™.

In accordance with the Resolution of Government representatives of the member states of the European
2004, which requires issuance of passports of a unified design to citizens of the EU member states
ting a content for the new passports of the Republic of Latvia has been started.

During the 2004 the following project applications have been drafted and the implementatio

has been started:

¢ the European Regional Development Fund has allocated financing to the following
National Programme: “Digitalization of Population Record Keeping and Migration P.
pose of the project is to develop a unified digital archive of files on the migration p
foreign nationals. The digital archive would ensure circulating, processing and storing o
and electronic format, as determined by the legislation and the development of archive o
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e uzsakts darbs pie FinanSu programmas Schengen Facility projektiem “Vizu informacijas sistémas attistiSana” ,
“PMLP darbinieku valodu apmacibas” un “Serveru telpas modernizacija”. Projekti paredz jaunas nacionalas Vizu
informacijas sistémas izstradi un sistémas tehniska aprikojuma un telpu modernizaciju un darbinieku kvalifikacijas
paaugstinasanu. So projektu ietvaros tiek risinati jautajumi par fizisko personu biometrijas datu apstrades
sistémas izveidoSanu Parvaldes parzina, jo Eiropas Savienibas direktivas nosaka Latvijas pienakumu izdot
personu apliecinodus dokumentus, ieceloSanas vizas un uzturéSanas atlaujas ar tajas integrétiem personu
biometrijas datiem;

e realizeéts Phare Twinning Light projekts “Patvéruma meklétaju, béglu un personu, kuram pieskirts alternativais
statuss, tiesibas un pienakumi”. Projekta mérkis bija administrativas kapacitates stiprinaSana un likumdoSanas
pilnveidoSana personas tiesibu nodroSinasanai. Projekta ietvaros, tika izstradati 2 dokumenti patvéruma
mekl&taju un béglu tiesibu nodrosinasanai, ka ari sabiedribas informésanas stratégija;

e izsludinata pieteik8anas Eiropas Beglu fonda finansétajiem projektiem, uzsakta projektu izvértédana, ka ari
izstradats projekts Eiropas Béglu fonda vadibas un kontroles sistémai;

e Phare Nacionalas programmas projekta “Patvéruma un migracijas vadibas sistema” ietvaros tika izstradata
“Vienotas patvéruma un migracijas vadibas sistémas attistibas programma 2004.-2009.gadam”;

e PHARE nacionalas palidzibas programmas ietvaros tika realizéts Vienotas migracijas informacijas sistémas
(“Development of Comprehensive Migration Information System — Latvia”) izstrades projekts, kur$ paredz izvei-
dot vienotu informacijas sistému ledzivotaju un arzemnieku registracijai un uzskaitei Pilsonibas un migracijas lietu
parvalde, ka ari nodrosina zinu snieg8anu citam valsts un pasvaldibu institucijam;

e lai nodrosinatu Latvijas pilsonus un nepilsonus ar Eiropas Savienibas prasibam atbilstoSiem personu aplieci-
noSiem un celoSanas dokumentiem, ir pabeigts darbs pie Transition Facility programmas projekta “Personas bio-
metrisko datu apstrade” pieteikuma sagatavosanas;

e 2004. gada tika apstiprinats Parvaldes projekts “Soli pa solim” EQUAL programmas ietvaros. Projekta mérkis ir
patvéruma meklétaju profesionala un sociala integracija. Projekta realizacija tiks uzsakta 2005.gada maija;

e |lai stiprinatu administrativo kapacitati un pilnveidotu likumdo$anu personas tiesibu nodrosinasana, tika izstradats
2002.gada Phare Twinning Light projekta “Patvéruma meklétaju, béglu un personu, kuram pieskirts alternativais
statuss, tiesibas un pienakumi” pieteikums, apstiprinats EK un uzsakta projekta realizacija.

Nozimigas parmainas notikuSas Parvaldes struktura. Lai optimali izmantotu Parvaldes finan8u un darbinieku resur-
sus, tika reorganizéta Rigas Centra rajona nodala, tas funkcijas nododot paréjam Rigas pilsétas administrativaja
teritorija eso$ajam nodalam.

Lai nodroSinatu Eiropas Savienibas instituciju un citu starptautisku organizaciju pieprasitas informacijas apriti, opti-
mizétu informacijas apkopoSanu par Eiropas Savienibas prasibam un rekomendacijam atbilstoSu pasakumu un
aktivitasu istenoSanu Parvaldes kompetencé esosos jautajumos, ka ari lai nodrosSinatu efektivu koordinaciju ar starp-
tautisko sadarbibu saistitos jautajumos, ar 2004.gada 4.marta rikojumu Nr. 343 tika reorganizéta Starptautisko
attiecibu un Eiropas lietu nodala, izveidojot Eiropas lietu un starptautiskas sadarbibas departamentu.

Lai optimizetu Parvaldes funkciju izpildi, pilnveidotu darba organizaciju, uzlabotu klientu apkalpo$anu, lietderigi
izmantotu finansSu lidzeklus, izvirzot vienlidzigas kvalifikacijas prasibas, vienlidzigu atbildibu un tiesibas un
nodroSinatu vienlidzigu darba samaksu visiem Parvaldé stradajoSiem specialistiem, kas veic lidzigus darba
pienakumus, 2004.gada ir izstradati darbinieku novértéSanas kritériji, veikta darbinieku vertéSana, ka ari parskatita
teritorialo nodalu darbinieku un ierédnu darba noslodze un skaits un veikta Statu pardale.
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e The work on the following Schengen Facility projects has been started: “Development of Visa Information
System”, “Language Teaching Courses for the Employees of the Office of Citizenship and Migration Affairs” and
“Modernisation of Server Premises”. Projects foresee development of new national Visa Information System, the
upgrade of premises and technical equipment, as well as improvement of employees’ qualification. In the frame-
work of these projects the issues concerning the development of a system for processing individual biometric
information under the Office control have been resolved, since the Directives of the European Union determine
that Latvia has an obligation to issue identification documents, entry visas and residence permits containing the
individual biometric information;

e The Phare Twinning Light project “Rights and Obligations of Asylum Seekers, Refugees and Persons Who Have
Been Granted Alternative Status” has been implemented. The purpose of the project was strengthening of the
administrative capacity and improvement of legislation, in order to ensure individual’s rights. In the framework of
the project 2 documents were drafted that protect the rights of asylum seekers and refugees, as well as strategy
for keeping the society informed was developed,;

e Proposals for the projects financed by the European Refugee Fund are being accepted, the evaluation of proj-
ects has started, and a project draft for management and control system of the European Refugee Fund has been
worked out;

e In the framework of Phare National Program Project “Asylum and Migration Management System” the
“Development Program of Unified Asylum and Migration Management System for 2004 - 2009” has been drafted;
e In the framework of Phare National Assistance Program the “Development of Comprehensive Migration
Information System - Latvia” has been drafted that foresees the development of a unified information system that
would allow the Office of Citizenship and Migration Affairs to register the citizens of Latvia and foreign nationals,
and to provide relevant information to other state institutions;

e In order to ensure issuance of identification and travel documents to Latvian citizens and non-citizens that com-
ply with the EU requirements, the work on drafting the proposal “Processing of Individual Biometric Information”
for Transition Facility program has been finished;

* In 2004 the project of the Office “Step by Step” was approved in the framework of EQUAL program. The pur-
pose of the project is to ensure the professional and social integration of asylum seekers. Implementation of the
project will be started in May 2005;

¢ In order to strengthen administrative capacity and develop legislation which ensures individual rights, the Phare
Twinning Light 2002 proposal “Rights and Obligations of Asylum Seekers, Refugees and Persons Who Have Been
Granted Alternative Status” was drafted. The project was approved by the European Commission and the imple-
mentation of the project has started.

The structure of the Office has been significantly changed. In order to utilize the financial and human resources
effectively, the Riga Central office was reorganized and its functions were handed over to other regional offices
located in the administrative territory of the city of Riga.

With the Order No.343 of 4 March 2004 the International Cooperation Division and the European Affairs
Division were combined into the European Affairs and International Cooperation Department. The reorganization
was made with the purpose of ensuring the flow of information required for the EU institutions and other interna-
tional organizations, improving gathering of information on implementation of relevant activities and measures that
comply with the EU requirements and recommendations concerning issues undertaken by theOffice, and ensur-
ing efficient coordination of issues concerning international cooperation.

In order to improve implementation of the Office functions, its work organization and.€ustomer service, and to
efficiently apply the available financial resources by enforcing equal qualification requirements, equal responsibil-
ity and rights, and equal salary to all specialists who work in the Office, in 2004 the evaluation criteria for employ-
ees were established, the evaluation of employees was accomplished, and the workload and number of employ-
ees and officers of the regional offices were re-evaluated.
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2. Parvaldes darbibas rezultati
un to izvertejums

Rezultativie raditaji Parskata Faktiski
perioda parskata
plans perioda

11.00.00. Pilsonibas un migracijas lietu parvalde

lestazu skaits 1 1

Stata vienibu skaits 833 659

t.sk. Stata vienibas, kuras finansé no dotacijas no visparéjiem ienémumiem 833 659

Izsniedzamas Latvijas Republikas pilsona pases 233 600 261 937

Izsniedzamas Latvijas nepilsona pases 26 000 23 055

Izsniedzamas personu apliecibas - -

Izsniedzamas vizas 700 686

Izsniedzamas uzturéSanas (terminuzturéSanas un pastavigas

uzturéSanas) atlaujas 36 500 15 688

Izsniedzamas darba atlaujas - 3717

Sastaditie administrativie protokoli - 19 033

Naturalizacijas parvaldei sniegtie atzinumi 24 500 24 855

Apstiprinatie ielugumi 60 000 59 267

Paredzamas izskatamas repatriacijas lietas 287 439

ledzivotaju redistra apkopotas, uzkratas un sniegtas informacijas vienibas 11 500 000 11 490 000

Paredzamie izskatamie patvéruma meklétaju pieteikumi 100 7

Vidéjais patveruma meklétaju skaits gada 25 6

2.1. MIGRACIJAS PROCESU REGULESANA UN KONTROLE

Istenojot valsts migracijas un patvéruma politiku, parvalde veic $adus uzdevumus:
e analizé migracijas un patvéruma procesus;
* izskata jautajumus un pienem lemumus par:
- ieligumu un izsaukumu apstiprinasanu;
- vizu izsniegSanu, vizu atteikumu, vizu atcelSanu un vizu anuléSanu,
- uzturésanas atlauju izsniegSanu, registréSanu un anulésanu,
- darba atlauju izsnieg8anu arzemniekiem;
* organize repatriacijas darbu un parvalda Repatriacijas fonda lidzek|us;
¢ sniedz konsultacijas personam par izceloSanu uz pastavigu dzivi arvalstis;
e izskata jautajumus un pienem Iémumus par izbraukSanas rikojumu un Iémumu par piespiedu izraidianu izs-
niegsanu, atcelSanu vai to izpildes atlikSanu;
e atbilstoSi kompetencei izskata jautajumus un pienem lemumus par ieceloSanas lieguma noteikSanu, atcelSanu
vai samazinasanu.
Nosakot personu tiesisko statusu valsti, izskata $adus jautajumus un pienem atbilstoSus [Emumus:
e par personu piederibu Latvijas pilsonu, Latvijas nepilsonu vai bezvalstnieku kopumam, iznemot gadijumus, ja
par piederibu Latvijas pilsonu kopumam lemj Saeima vai Ministru kabinets;
e par Latvijas nepilsona un bezvalstnieka statusa zaudésanu.
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2. Evaluation of the Work Results
of the Office

Item Estimated Actual

11.00.00. Office of Citizenship and Migration Affairs

Number of Offices 1 1
Number of positions 833 659
Including positions financed from donations from general income 833 659
Number of Latvian citizen passports issued 233 600 261 937
Number of Latvian non-citizen passports issued 26 000 23 055
Number of identification cards issued - -
Number of visas issued 700 686
Number of residence permits (temporary and permanent) issued 36 500 15 688
Number of work permits issued - 3717
Number of administrative reports - 19 033
Number of opinions submitted to the Naturalization Board 24 500 24 855
Number of approved invitations 60 000 59 267
Number of repatriation cases to be processed 287 439
Information units collected, stored and provided by Population Register 11 500 000 11 490 000
Expected number of asylum applications 100 7
Average number of asylum seekers per year 25 6

2.1. REGULATION AND CONTROL OF MIGRATION PROCESSES

When elaborating and implementing the migration and asylum policy the Office:
e analyses the processes of migration and asylum;
e examines issues and makes decisions on:
- approval of invitations;
- issuance, refusal and/or cancellation of visas;
- issuance, registration and cancellation of residence permits;
- issuance of work permits to foreign nationals;
e organizes the process of repatriation and administrates the Repatriation fund;
e advises individuals on emigration for permanent residence in foreign countries;
e examines issues and makes decisions on issuance, cancellation and/or postponement of exec
deportation orders;
e examines issues and makes decisions on setting, revocing or reducing entry bans.
When determining the individual’s legal status, the Office examines issues and makes
¢ whether the individual is a citizen, a non-citizen of Latvia, or a stateless person, e
respective decision is made by the Parliament or the Cabinet of Ministers;
e |osing the status of a non-citizen of Latvia or a stateless person.

Ministry of Interior of the RL - Office of Citizenship and Migration Affairs
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Arzemnieku 2.1.1. VIZU IZSNIEGSANA

apkalpoSanas

Izsniegtas vizas 2004.gada

departaments Teritorialas Atskaites perioda izsniegts nedaudz mazak (686) par prognozéto
nodalas (700) vizu skaitu, jo, Latvijai klstot par ES dalibvalsti, no 2004.gada
418 1.maija speka stajas regula Nr. 539/2001 un uz Sis regulas 2.

pielikuma minéto “balto valstu” pilsoniem vienpuséja karta (ja ieprieks
nebija noslégti divpuseéjie ligumi par atteikSanos no vizu prasibas)
stajas spéka bezvizu ieceloSanas kartiba.

6000 6031 Izsniegtas vizas
2004.gada ir samazinajies Parvaldes izsniegto vizu skaits, jo
5000p Parvalde, sakot ar 2003.gada 31.decembri partraukusi vizu izs-
40001 5 302 nieg$anu lidosta “Riga” — tagad visas vizas robezkontroles punktos
3000} izsniedz tikai Valsts robeZsardze. Parvaldé izsniegto vizu skaits
2000 salidzinajuma ar kopéjo Latvijas vizu skaitu ir |oti neliels — tikai
1 000, - apmeéram 0,5%, jo Parvalde vizas izsniedz tikai atseviSkos iznemuma
gadijumos — ja arzemniekam nepiecieSams pagarinat uzturéSanas
0 O T terminu Latvijas Republika.
140000r 128 052 127 999 o . . . _ L.
120 000.- 119 320 Apstiprinati ielogumi Latvijas Republikas vizas sanems$anai
100 000l 2004.gada ir samazinajies apstiprinato ielugumu skaits, jo, Latvijai
80 869 kllstot par ES dalibvalsti, no 2004.gada 1.maija vairaku valstu
80.000F 67 740 66 111 pilsoniem tika noteikta bezvizu ieceloSanas kartiba Latvija. Tadéjadi
EYRLY zuda ari nepiecie$amiba péc ieliguma. 2004.gada Latvijas tirisma
40 000 firmas aktivi izmantoja jau 2003.gada vasara ieviesto atviegloto
20 000 ieligumu apstiprina$anas kartibu — grupas ieldgumu apstiprinasanu.
2002 2003 2004
B Apstiprinati ielugumi, [ lelagumos minéto 2.1.2. UZTURESANAS ATLAUJU IZSNIEGSANA
t. sk. izsaukumi personu skaits ’
Izsniegtas uzturéSanas atlaujas
8000 8039 _ .o 2004.gada izsniegtas 8 039 terminuzturéSanas atlaujas.
7000\ 6820 /174 TerminuzturéSanas atlaujas galvenokart sanémusi arzemnieki, kuri
6000 - 5697 5763 vélas uzturéties Latvija gimenes apvieno$anas, darba un uznéméj-
5000 darbibas, macibu noluka.
4000 -
3000 -
2000 Savukart pastavigas uzturéSanas atlaujas parskata gada lielakoties
1000 - sanemusi Latvijas Republika pastavigi dzivojosie citu valstu pilsoni
un Latvijas pilsonu laulatie. 2004.gada tika izsniegtas 7 649
2002 2003 2004 R o .
pastavigas uzturéSanas atlaujas.
B Izsniegtas TUA Izsniegtas PUA
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2.1.1. VISA ISSUANCE

Visas issued in 2004

In the survey period the number of visas issued (686) was lower than
planned (700). It is on account of the fact that on 1st May 2004 Latvia
became a member state of the European Union and on that date the
Regulation Nr. 539/2001 came into force. Citizens of the countries listed
in Annex 2 of the Regulation can unilaterally travel visa-free (unless a
bilateral agreement on visa-free travel was in effect).

Visas issued

The number of visas issued in 2004 has decreased because the Office
ceased to issue visas at the Airport “Riga” starting December 31, 2003.
State Border Guard is solely responsible for issuing visas at all ports of
entry. Only about 0.5% of all visas issued in Latvia are generated at the
OCMA because the Office caters to specific cases only, such as foreign
nationals requiring an extension of their stay in Latvia.

Approved invitations

The number of approved invitations decreased in 2004 due to the fact that
since May 1, 2004, when Latvia joined the European Union, citizens of
several countries may come to Latvia visa-free. Consequently, invitations
are no longer required for citizens of these countries. As well, since the
summer of 2003 travel agencies can apply for an approval of an invitation
for a group of people, thus reducing the total number of invitations.

2.1.2. RESIDENCE PERMITS Hl Confirmed [ The numbers of
invitiations and calls persons mentioned
in invitiations

Issued residence permits

In 2004 the Office issued 8 039 residence permits. Temporary residence
permits were mainly issued to those foreign nationals who wish to reside
in Latvia for the purpose of family reunification, work, entrepreneurial
activity and studies.

Permanent residence permits were mainly issued to those foreign natio-
nals who permanently reside in Latvia, and to spouses of citizens of
Latvia. In 2004 the Office issued 7 649 permanent residence permits.

Ministry of Interior of the RL - Office of Citizenship and Migration Affairs
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10 000 9702 . A S S . .
9000 Pienemti Iemumi izsniegt un atteikt izsniegt uzturéSanas atlauju
8000 2004.gada par 9 702 personam pienemti Iemumi izsniegt uzturéSanas
7000 - atlaujas. 31 personai ( 0,3% ) ir atteikts izsniegt uzturé$anas atlaujas
6000 -
5000 -
4000 -
3000 -
2000 -
1000 - 31
0 I
Lémums izsniegt UA [ll Lémums atteikt
izsniegt UA Registrétas uzturésanas atlaujas
iggg r 4685 Parskata gada, salidzinot ar 2003.gadu, ir palielinajies registréto
4 000: uzturés$anas atlauju skaits — ja 2003.gada bija registrétas 2 203, tad
3500 - 2004.gada — 4 685 uztureSanas atlaujas.
3000 -
2500 - 2203
2000 -
1500 |-
1000 |-
500 -
2003 2004
4000 . Izsniegtas darba atlaujas
35000 s Salidzinot ar iepriekSgjiem gadiem, 2004.gada ir pieaudzis izsniegto
3000 L 2904 2984 darba atlauju skaits. Parskata perioda ir izsniegtas 3 717 darba
2500 atlaujas arzemniekiem. Latvijas Republikai klustot par Eiropas
2000 Savienibas dalibvalsti ir palielingjusies uznémeéju interese par Latviju,
15001 jo Latvija ir ekonomiskas attistibas iesp€jas. 2004.gada 1. marta VVIS
1000L ir papildinata ar darba atlauju bazi atvieglojot darba atlauju
500 - izsniegSanas proceduru.
0

2002 2003 2004

Arzemnieku skaits, kuri 2004.gada sanémusi terminuzturé$anas atlaujas (izsnieganas iemesli)

Privats apciemojums I 116
Latvijas pilsona laulatais I — 1 421
Latvijas nepilsona laulatais I 608

Nepilsona laulata nepilngadigie bérni I——— 1 20

Skolénu un studentu apmair)a I 1 35

Darba ligurm s I | 307
Nepilsona laulata nepilngadigie bérni I G 5
Macibas | 5

Arvalsts komercsabiedribas parstavis I 7 4
Eksperts, konsultants I 19
Komersabiedribas vaditajs I | 06
Komersabiedribas strukturvienibas vaditajs I G 7
Religiska darbib | 1 26
Arstésanas Il 2
Sabiedriskas organizacijas parstavis Il 2
_ Arzemnieka laulatais I 6 6
Arzemnieka laulata nepilngadigais bérns Il 3
Kapitalieguldijums 600 000 latu apméra Il 2
Individualais komersants | 11
Pasnodarbinata persona I 6
Brivpratigs nealgots darbinieks I 10
Persona, kas iestajusies klosteri I 15
Zinatnisks darbs I 5
Stazieris, praktikants I 2 1
Daliba starptautiska liguma vai projekta isteno$ana I 4 1
Daliba valsts vai pasvaldibu institciju projekta IR 13
Pakalpojumu neméjs Il 3
Pakalpojumu sniedzéjs | 7 1
Pietiekami iztikas lidzek|i I G 6
Latvijas pilsona vecaki un vinu laulatic | 22O
= Nepilsona vecaki un vinu laulatic. | 582
Arzemnieks, kurs 17.06.1940. ir bijis LR pilsonis, vina laulatais un bérni nu 12
Arzemnieks, kuram vismaz viens no vecakiem ir LR pilsonis 98
Aizbilniba vai aizgadniba eso$s arzemnieks pmmm— 11
Persona, kurai pieskirts alternativais statuss | 5
Pec iekslietu ministra rikojurma | 50
Cits

76
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10 000 9702

Positive and negative decisions regarding a residence permit issue 90001
In 2004, 9 702 individuals received a residence permit and only 31 indi- 8000 |
viduals (0,3%) were declined a residence permit. 7000
6000 -
5000 -
4000 -
3000 -
2000 -

1000 - 31
0 I

| Positive decision regarding [ll Negative decision regarding
a residence permit issue a residence permit issue

Registered residence permits iggg r 4685
In comparison with year 2003, the number of approved residence permits 4000 |-

increased in the survey period: if 2 203 residence permits where 3500 -
approved in 2003, the number was 4 685 in 2004 3000 -
2D - 2203

2000 -

1500 -

1000 -

500 -

2003 2004

4000 - 3717
Work permits issued 3500

In comparison with previous years, the number of work permits issued 3000 2904 2984
has increased in 2004. In the survey year 3 717 work permits were issued 2500 -
to foreign nationals. After Latvia became a member State of the European 2000 -
Union, there has been a growing interest among entrepreneurs about 1500 -
Latvia due to potential of economical growth in the country. On 1st March 1000 -
2004 the Unified Visa Information System was linked with the work permit 500 -
database, thus facilitating the procedure of work permit issuance. 0

2002 2003 2004

The number of foreigners who received temporary residence permits in 2004 (purpose of issuance)

Private visit I 116
Spouse of a citizen of Latvia | | 421
Spouse of a non-citizen of Latvia I 608
Under-age children of a spouse of a citizen of Latvia | HEE——S——— N 1 20
Exchange agreement I 1 35
Employment contract - 1 | 307
Under-age children of a spouse of a non-citizen of Latvia I G 5
‘Stuclie:s | 5/
Board members I 425
Representatives of companies I 7 4
Consultants  IEEG— 1 9
Managers of companies S | O 6
Managers of structural units of organizations I 6 7
Missionaries I 126
Medical treatment
Representatives of public organizations
) Spouse of a foreign national - | N 6
Under-age children of a spouse of a foreign national 1l 3
usiness investment exceeding 600 000 Ls M2
ntrepreneurs 11
Self-employed individuals I 6
» o Volunteers I 10
Individuals having joined a monastery I 15
Academic and scientific work I 5
Apprentices or interns I 2 1
Work on an international pro{ect I 4 1
Work on a project with state organizations or municipalities IR 13
Receiver of a service Il 3
Provider of a service | 7 1
: Sufficient financial means I G 6
Parents of citizens of Latvia, and their spouse:s | 229
) ) . Parents of non-citizens of Latvia, and their spouse:s I 552
Foreign national who was a citizen of Latvia on June 17, 1940, their spouses and children IEE——— 12
Foreign national whose parentis a citizen of Latvia 98
oreign national who has a guard\anship order I—— 11
_ Individuals with alternative status HEEEE 5
Instruction from the Ministry of the Interior IR 50
el — —————————— ———————_____________[{J
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Arzemnieku skaits, kuri 2004.gada sanémusi pastavigas uzturé$anas atlaujas (izsnieg$anas iemesli)

Repatriants
Latvijas pilsona laulatais
Latvijas nepilsona laulatais
Latvijas pilsona laulata nepilngadigais bérns
Latvijas nepllsona laulata nepilngadigais bérns GG 31
Arzemnieks, kura apgadiba ir bems — LR pilsonis vai LR nepilsonis . 23
Repatrianta gimenes loceklis I 70
Latvijas pilsona bérns — arzemnieks I 88
Latvijas nepilsona bérns — arzemnieks | | 56
Arzemnieka béms — drzemnicks | 72
Arzemnieks, kas uzturéjies Latvija 10 gadus mml 3
Arzemnieks, kas uzturgjies Latvua 10 gadus, nepilngadigais beérns N 7
Latvija pastavigi dzivojoss citas valsts pilsonis — 3 467
Arzemnieka laulatais G 36
Arzemnieka laulata nepilngadigais bérmns W 2
Pakalpojumu sniedzéjs I 1
Komercdarbiba § 1
Nodarbinatais [N 10
Latvijas pilsona vecaki un vinu laulatie i1
Arzemnieks, kurs ieguvis izglitibu latvie$u valoda mmml 6
Péc iekslietu ministra nkolucma I 9
its I 40

264

988

381

Unde

Izsniegti izbraukSanas rikojumi

Salidzinot ar 2003.gadu, ir krasi samazinajies izsniegto izbraukSanas
rikojumu skaits. Tas norada uz to, ka ir uzlabojusies robezkontrole un
lidz ar to ir samazinajies to personu skaits, kuras Latvija uzturas
nelegali.

Zaudéts Latvijas nepilsona statuss
Salidzinot ar 2003.gadu, ir samazinajies to personu skaits, kuras ir
zaudéjusas Latvijas nepilsona statusu.

IzcelojusSie uz pastavigu dzivi arvalstis

Salidzinot ar 2003.gadu, nedaudz ir palielinajies to personu skaits, kas
izcelo uz pastavigu dzivi arvalstis. Tas saistits ar Latvijas iestaSanos
Eiropas Savieniba.

LR lekslietu ministrija - Pilsonibas un migracijas lietu parvalde
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The number of foreigners who received permanent residence permits in 2004 (purpose of issuance)

Repatriates I 264
Spouse of a citizen of Latvia I 988
Spouse of a non-citizen of Latvia I 351
Under-age children of a spouse of a citizen of Latvia I 63
Under-age children of a spouse of a non-citizen of Latvia I 31
Foreign national who is a guardian of an under-age citizen of Latvia I 23
Relatives of a repatriate I 70
Foreign national whose parent is a citizen of Latvia I 88
Foreign national whose parent is a non-citizen of Latvia I 186
Foreign national whose parent is a foreign national I 72
Foreign national who has lived in Latvia for 10 years Il 3
Under-age children of a foreign national who has lived in Latvia for 10 years I 7
Foreign national permanently residing in Latvia I 3 467
Spouse of a foreign national I 36

Under-age children of a spouse of a foreign national Il 2
Provider of a service 1 1
Business activities I 1

Employed I 10
Parents of a citizen of Latvia, and their spouses §1
Foreign national who received education in the Latvian language Il 6
Instruction from the Minister of the Inct)etr:or . ° 2
ther I

Deportation Orders Issued

In comparison with year 2003 the number of deportation orders issued
decreased sharply. It testifies to the fact that border control has improved
and, thus, the number of persons residing illegally in Latvia has declined.

Losing the status of a non-citizen
In comparison with year 2003 the number of persons who lost their status
of a non-citizen of Latvia has decreased.

The number of individuals who left Latvia for foreign countries

In comparison with year 2003 the number of persons who relocated to for-
eign countries for permanent residence increased slightly. It is on account
of Latvia joining the European Union.

Ministry of Interior of the RL - Office of Citizenship and Migration Affairs
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Sniegti atzinumi Naturalizacijas parvaldei
Salidzinot ar iepriek8éjiem gadiem, ieveérojami palielinajies
Naturalizacijas parvaldei sniegto atzinumu skaits par Latvijas pilsonibas
pretendentiem. 2004.gada, salidzinot ar 2003.gadu, sniegto atzinumu
skaits ir palielinajies par 11 459 atzinumiem.

Sastaditi administrativie protokoli

2004. gada par dazadiem parkapumiem ir sastaditi 19 033 adminis-
trativie protokoli. Salidzinot laika periodu no 2002. lidz 2004. gadam,
sastadito administrativo protokolu skaits katru gadu ir audzis.
2004.gada, salidzinot ar 2003.gadu, sastadito administrativo protokolu
skaits ir palielinajies par 3 908 protokoliem.

Galvenokart, administrativie protokoli sastaditi par normativo aktu
prasibu parkapumiem, kas saistiti ar personu apliecino$o dokumentu
nozaudéSanu, nederiga dokumenta lietoSanu (bojata pase, beidzies
pases deriguma termin$), dzivoSana bez personu apliecino$a doku-
menta u.c.

Sastaditie administrativie protokoli teritorialajas nodalas un
Arzemnieku apkalpo$anas departamenta 2004. gada

2004.gada kopa sastaditi 19 033 protokoli, no tiem 18 429 ir sastaditi
Parvaldes teritorialajas nodalas un 604 Arzemnieku apkalpoSanas
departamenta.

2.1.3. REPATRIACIJA

Repatriacijas meérkis - izveidot vienotu sisteému, lai palidzetu atgriezties dzimtené ikvienam latvietim un Latvijas pil-
sonim, kur$ to velas, un sekmétu vina integraciju Latvijas sabiedriba, radit sistemu sadarbibas uzturéSanai un
inaSanai ar tautieSiem arzemeés, sniegt palidzibu tiem cilvékiem, kuri péc valsts neatkaribas atjauno$anas
integréties Latvijas sabiedriba un doma par atgrieSanos etniskaja dzimtené un dzivi cita valsti.

Repatriacijas lietu izskatiSana

Repatriacijas lietu izskatiSanas apjoms ievérojami pieaudzis
galvenokart tadél, ka atgriezas gandriz uz pusi vairak cilveéku no
Rietumiem. Tas skaidrojams ar to, ka Latvija ir iestajusies Eiropas
Savieniba — ir vienkarSota ieceloSana.

LR lekslietu ministrija - Pilsonibas un migracijas lietu parvalde
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The number of opinions provided to Naturalization Board

In comparison with previous years the number of opinions about the can-
didates for a citizenship of Latvia that the Office provided to the
Naturalization Board increased significantly. The number of the opinions
increased by 11 459 in comparison with the previous year.

Administrative reports

In 2004, 19 033 administrative reports on different offences were written.
In the time period from 2002 to 2004 the number of administrative reports
increased with each year. In 2004 the number of administrative reports
increased by 3 908 compared to the previous year.

The largest portion of administrative reports includes violations of norms
or normative acts, such as loss of identification documents, use of invalid
documents (defective or expired passports), living without identification
documents, etc.

Administrative reports written at regional offices and Foreigners
Service Department in 2004

19 033 administrative reports have been written in 2004, including 18
429 written at regional offices and 604 at the Foreigners Service
Department.

2.1.3. REPATRIATION

The aim of repatriation: to develop a unified system in order to help every Latvian and citizen of Latvia to ret
back to his/her homeland and to facilitate his/her integration in the society of Latvia; to develop a mechani
cooperation with nationals abroad; to give assistance to persons who
after the renewal of independence do not want to integrate into the
society of Latvia and think consider moving back to their ethnic home-
land and permanent residence abroad.

Examination of repatriation cases

The amount of examined repatriation cases has grown significantly. It is
mainly on account of the number of persons returning from the West
that has almost doubled due to the fact that Latvia has joined the
European Union- it has facilitated the immigration procedures.

Ministry of Interior of the RL - Office of Citizenship and Migration Affairs
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PieSkirts repatrianta statuss

No 1995.gada lidz 2004.gadam (ieskaitot) repatriacijas cela uz
pastavigu dzivi Latvija parcelusas 4944 personas.

2001.gada — 269 personas (187 personas no Austrumiem (69,5%) un
82 personas no Rietumiem (30,5%)),

2002.gada — 245 personas (180 personas no Austrumiem (74%) un 65
personas no Rietumiem (26%)),

2003.gada — 290 personas (174 personas no Austrumiem (60%) un
116 personas no Rietumiem (40%)),

2004.gada — 191 personas ( 85 personas no Austrumiem (48%) un 106
personas no Rietumiem (52%)).

Valstis, no kuram ieradusies repatrianti 2004. gada.

B No Austrumiem 1] No Rietumiem

Joprojam saglabajas tendence, ka lielakais skaits repatriantu ir no ASV (37) un Krievijas (35), nedaudz mazak
repatriantu ir parcelojusi no Ukrainas (23).

Saskana ar aptuveniem aprekiniem apméram 100 tukstoSi latvieSu dzivo Amerikas Savienotajas Valstis, 40 tukstoSi
— Krievija, 23 tukstoSi — Australija, 22 tukstosi — Kanada, 10 tukstosSi — Lielbritanija, 8 tukstosi — Vacija, 4 tukstosi —
Zviedrija un veél citas zemes.

2.1.4. PATVERUMA LIETAS

Béglu lietu departamenta galvenas funkcijas:

e atbilstoSi kompetencei nodrosSina patvéruma meklétaju izmitinaSanu;

arbiba ar citam valsts, pasvaldibu institlcijam un nevalstiskajam organizacijam nodrosina béglu integraciju;
l[emumu par bégla un alternativa statusa pieskirSanu.

LR lekslietu ministrija - Pilsonibas un migracijas lietu parvalde
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The number of persons who has received the status of repatriate
From 1995 up to 2004 (including) 4944 persons have moved for a per-
manent residence to Latvia by repatriation.

In 2001 - 269 persons (187 persons from the East (69,5%) and 82 per-
sons from the West (30,5%)),

In 2002 - 245 persons (180 persons from the East (74%) and 65 per-
sons from the West (26%)),

In 2003 - 290 persons (174 persons from the East (60%) and 116 per-
sons from the West (40%)),

In 2004 - 191 persons ( 85 persons from the East (48%) and 106 per-
sons from the West (52%)).

Countries from which repatriates have moved to Latvia in 2004

B From East I From West

There is still a tendency observed that the majority of repatriates are from USA (37) and Russia (35), fewer
repatriates are from Ukraine (23).

In accordance with the estimates there are about 100 thousand Latvians living in the United States of America,
40 thousand - in Russia, 23 thousand - in Australia, 22 thousand - in Canada, 10 thousand - in Great Britain,

8 thousand - in Germany, 4 thousand - in Sweden as well as in other countries.

2.1.4. ASYLUM AFFAIRS

The main functions of Refugee Affairs Department are:
e according to the competence of the Department to provide the accommodation for asylum seekers;

¢ in collaboration with other state and local government institutions to provide the integration of refugees;
¢ to examine asylum applications and take decisions on granting or refusal of a refugee status or subsi
protection.

Ministry of Interior of the RL - Office of Citizenship and Migration Affairs
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Patveruma meklétaju uzskaite

Patvéruma meklétaja Patvéruma Patvéruma Pieskirts Pieskirts

valstiska piederiba meklétaju skaits  meklétaju skaits bégla statuss alternativais
1998-2004. 2004. 1998-2004. statuss 2002-2004

Afganistana 10 1

Alzirija 2

Angola 1

Arménija 9

Azerbaidzana 13 1

Baltkrievija 6 1 3

Egipte 4 3 1

Gruzija 10 1

Indija 1

Iraka 7 1

Lietuva 1

Kazahstana 1

Kongo 1

Kongo DR 1 1

Krievija 37 6

Maroka 1

Nigérija 2

Pakistana 7 3

Rumanija 1 1

Sudana 1 1

Slovakija 9

Tadzikistana 3

Ukraina 4

Uzbekistana 1

Vjetnama 8

Kopa: 141 7 8 9

Patvéruma meklétaju plisma ir atkariga no dazadiem faktoriem (ekonomiskais, socialais stavoklis dazadas
valstis, politiskie notikumi, cilvéktiesibu ievéro8ana utt.), tadél planot paredzamo izskatamo patvéruma meklétaju
ikumu skaitu ir problematiski.

Saskana ar Patvéruma likuma noteikto personai, kurai nepiecieSama
aizsardziba, var tikt pieskirts bégla vai alternativais statuss. Personai,
kurai pieskirts bégla vai alternativais statuss, tiek izsniegta
uzturéSanas atlauja Latvijas Republika.

Patvéruma meklétaju skaits un pieskirtie statusi

B Patvéruma [ Pieskirts begla [l Pieskirts
meklétaju skaits statuss alternativais statuss

LR lekslietu ministrija - Pilsonibas un migracijas lietu parvalde
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Statistics on asylum seekers

Asylum seekers Number of Number of Refugee status Alternative status

domicile applications applications granted granted
1998-2004. 2004. 1998-2004. 2002-2004

Afghanistan 10 1

Algeria 2

Angola 1

Armenia 9

Azerbaijan 13 1

Belarus 6 1 3

Egypt 4 3 1

Georgia 10 1

India 1

Iraq 7 1

Lithuania 1

Kazakhstan 1

Congo 1

Democratic Republic of Congo 1 1

Russia 37 6

Morocco 1

Nigeria 2

Pakistan 7 3

Rumania 1 1

Sudan 1 1

Slovakia 9

Tajikistan 3

Ukraine 4

Uzbekistana 1

Vietnam 8

Total: 141 7 8 9

The flow of asylum seekers depends on various factors (economic, social situation in different countries, political
events, human rights situations, etc.), therefore it is problematic to plan and predict the possible number of asylum
applications to be processed.

An individual who needs protection could be granted
refugee or alternative status as provided by the law “On
Asylum”. A residence permit is issued to an individual who
obtains refugee or alternative status.

Number of asylum seekers and granted status

Il Number of [ Refugee H Alternative
asylum status status
applications granted granted

Ministry of Interior of the RL - Office of Citizenship and Migration Affairs
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2004.gada Béglu lietu departaments:

¢ pabeidza darbu pie "Eurodac” sistémas (automatizéta pirkstu nospiedumu identifikacijas sistéma, kas nodrosina
efektivu datu apmainu par patvéruma meklétajiem un nelegalajiem imigrantiem starp ES dalibvalstim) ievieSanas;

e turpinaja darbu, lai pilnveidotu iesaistito instittciju sadarbibu, nodroSinot Dublinas regula noteikto prasibu izpildi;

e veica pasakumus, lai nodroSinatu Latvijas patveéruma sistémas atbilstibu Padomes Direktivas 2003/9/EK, ar ko
nosaka obligatos standartus patvéruma meklétaju uznemsanai, prasibam;

e izstradaja "Vienotas patvéruma un migracijas vadibas sistémas attistibas programmu 2004. — 2009. gadam”;

e projekta Phare Twinning Light ietvaros, tika izstradata koncepcija “Patvéruma meklétaju un béglu tiesibas un
pienakumi”.
Lai nodrosSinatu Latvijas patvéruma procedduras efektivitati patvéruma meklétaju skaita pieauguma gadijuma, tika

turpinata Pilsonibas un migracijas lietu parvaldes Rigas regiona darbinieku apmaciba patvéruma jautajumos.

2.2. PERSONU APLIECINOSU UN CELOSANAS DOKUMENTU IZSNIEGSANA

Lai nodroSinatu personas ar personu apliecinoSiem un celo8anas dokumentiem, Parvalde veic $adus uzdevumus:

* nodroSina personu apliecino$u un celoSanas dokumentu izsniegdanu un izsniedz celoSanas dokumentus
Latvijas pilsoniem, Latvijas nepilsoniem, bégliem, patvéruma meklétgjiem un bezvalstniekiem;

e seko lidzi aktualitatéem pasaulé personu apliecinoSu dokumentu izsniegSanas joma un nodrosina Latvijas
Republikai saisto$ajiem standartiem un prasibam atbilstoSu celoS8anas dokumentu ievieSanu;

e veic personu apliecino8o un celoSanas dokumentu uzskaiti.

2.2.1. Latvijas pilsonu pasu izsniegSana

Parvalde 2004.gada planoja izsniegt 233 600 Latvijas pilsonu pasu,
faktiski tika izsniegtas 261 937. Izsniegto pilsonu pasu skaits par

28 337 pasém ir lielaks neka ieprieks bija planots. Planojot pilsonu
pasu izsniegSanu, tika prognozéts, ka mazinasies personu skaits, kas
sanem pasi ar iemeslu — persona vélas sanemt jauno pasi un pase
nav deriga celoSanai. Kopa pa Siem diviem iemesliem 2004.gada ir
izsniegtas 99 584 pases.

2.2.2. Latvijas nepilsonu pasu izsniegSana

Parvalde 2004.gada planoja izsniegt 26 000 Latvijas nepilsonu pasu,
faktiski tika izsniegtas 23 055. Izsniegto nepilsonu pasu skaits ir par
2 945 pasem mazaks neka iepriek$ bija planots. Dalai nepilsonu
mainas tiesiskais statuss $is personas sanem citu dokumentu atbil-
stoSi savam statusam.

LR lekslietu ministrija - Pilsonibas un migracijas lietu parvalde
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Refugee Affairs Department in 2004:

e finished implementation of the “EURODAC” system (a computerized system for fingerprints identification which
provides effective data exchange of asylum seekers and illegal immigrants among the member states of the
European Union).

e continued work in order to improve collaboration of the involved institutions, thus implementing requirements
stipulated in Dublin Regulation.

e performed activities to ensure that the Latvian asylum system meets requirements of Council directive
2003/9/EC which states obligatory standards for asylum seekers’ reception.

e elaborated “Development program of common asylum and migration management system for year 2004-2009”.

e in the framework of the project Phare Twinning Light elaborated the conception “Rights and obligations of
asylum seekers and refugees”.

Training of the personnel of the Office of Riga region about asylum issues has been continued in order to ensure
efficiency of the Latvian asylum procedure if the number of asylum seekers increases.

2.2. ISUANCE OF IDENTIFICATION AND TRAVEL DOCUMENTS

In order to provide identification and travel documents to individuals, the Office perform the following activities:

e ensures issuance of identification and travel documents and issues travel documents to Latvian citizens, Latvian
non-citizens, refugees, asylum seekers and stateless persons.

* keeps abreast with the processes in the world in the field of issuance of persons’ identification documents and
ensures introduction of travel documents in accordance with standards
and requirements binding to the Republic of Latvia.

e performs accounting of identification and travel documents.

2.2.1. Issuance of Latvian citizen passports

In 2004 the Office had planned to issue 233 600 Latvian citizen passports,
261 937 were issued all in all. The number of the citizen passports issued
has exceeded the planned number per 28 337 passports. When planning
issuance of citizen passports it was prognosticated that there would be
less individuals who would receive passports due to the purpose - an indi-
vidual wants to receive the new passport and a passport is not valid for
traveling. 99 584 passports have been issued due to these two purpos-
es in 2004.

2.2.2. Issuance of Latvian non-citizen passports

In 2004 the Office had planned to issue 26 000 Latvian non-citizen pass-
ports, 23 055 were issued all in all. The number of the issued non-citizen
passports is 2945 passports less than planned. Due to the change of legal
status a part of individuals have been issued other documents, corre-
sponding to their new status.

Ministry of Interior of the RL - Office of Citizenship and Migration Affairs

—



Pilsoniba makets drukai 2005 5/26/05 4:53 PM Page 34 $

Bezvalstnieku celoSanas dokumentu izsniegSana
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2002 2003 2004

Latvijas pilsonu pasu sadalijums
péc to izsniegSanas iemesliem

Latvijas nepilsonu pasu sadalijums
péc to izsniegSanas iemesliem

Beidzies PDT personai no 15 gadiem n———————— 32 320

Beidzies PDT personai no 15 gadiem

I 808

Beidzies PDT bémam lidz 15 gadiem m—— 2 944 Beidzies PDT bémam lidz 15 gadiem I EEE— 331
Pases pirmreizéja izsniegSana. mE—————— 3 127 Pases pimreizéja izsniegsana I 966
lepriekséja pase bojata 'Zdevsgﬁfs‘dfgi e 391 lepriekééja pase bojata izdevsgsiens;gddeésl e 1
Pase neatbilst noteiktam paraugam mmmm 8 Pase neatbilst noteiktam paraugan; 2
Pasei ir mehaniski vai citi bojajumi ———— 1 331 lepriek$ja pase bojata NG 279

Pasé izdaritas neparedzetas atzimes n—— . 159
Mainijies personas izskats = ——— 322
Persona ieguvusi LR pilsonibu
nai urallzacuag kartiba 13 840
Mainijies personas tiesiskais statuss IEEEEEG—S——— 1 037
Mainijusas ierakstitas zinas par personu vai

Pasé izdaritas neparedzétas atzimes 11
Mainjjies personas izskats 16
Mainijies personas tiesiskais statuss INEEEG—_—__—_ 117
Mainiiuékés e Sl e et — 2
pase konstatetas neprecizitates ierakstos MEEG—_—_—_———357 pase konstale n:/lpa%ci'liis Zsrslifvérg: 1517
o _ |
Mainijies personvards EEEEEEEEEE——————— O 532 =
. . iekseja i |
lepriekséja pase zudusi, bet atrasta IEEG—— . 1 190 e e D AN I e
lepriekséja pase zudusi I 3 625

lepriekséja pase zudusi EEE——— 13 475
Persona vélas sanemt jauna parauga pasi EE—— 21 418 Persona vélas sanemt jauna parauga pasi INEEEG_—_—_— 579
Pase nav deriga celosanai I 6 547

Pase nav deriga celosanai m——— 29 710
16 gadu sasniegsana IEEEEEEEEE————— 18 297 16 gadu sasniegsana I 2 006
Bérniem lidz 16 gadiem GG 3 069

Bérniem lidz 16 gadiem mEE———— 24 346
Beidzies pases deriguma termins I 7S 166 Beidzies pases deriguma termin I 2 802

2.3. IEDZIVOTAJU REGISTRA DEPARTAMENTS

ledzivotaju registra departaments nodrosina visu Parvaldes informacijas sistému un datortehnikas ekspluataciju.
Departaments ir atbildigs par informacijas tehnologiju risinajumu izstradi, ievieSanu un uzturé$anu visas Parvaldes
struktdrvienibas, ka ari veic Parvaldes informacijas tehnologiju lietotaju atbalsta funkcijas.

e Latvijas Republikas ledzivotaju registrs ir izveidots 1992.gada. ledzivotaju registrs ir vienota valsts nozimes
informacijas sistéma, kuras ekspluataciju nodrosina ledzivotaju registra departaments. ledzivotaju registra ir
uzkrata informacija par visam Latvija dzivojo§am un registrétam personam laika posma no 1992.gada, kad tika
veikta Latvijas iedzivotaju pirmregistracija ledzivotaju registra.

Paslaik ledzivotaju registra ir ieklautas zinas par aptuveni 2,8 miljoniem personu.

ledzivotaju registra infrastruktiru veido ledzivotaju registra departaments un 32 Parvaldes teritorialas nodalas
visas valsts teritorija, kuras veic zinu aktualizé8anu un nodro$ina zinu sniegSanu par Latvijas iedzivotajiem no
ledzivotaju registra centralas datu bazes. ledzivotaju registra ieklauto zinu aktualizé$anu tie$saistes datu parraides
(on-line) rezima veic 198 pasvaldibas un LR Tieslietu ministrijas Naturalizacijas parvalde. ledzivotaju registrs par
butisku sava darba prioritati uzskata zinu aktualizéSanu tiesi tieSsaistes datu parraides rezima, tadejadi, nodroSinot
aktualu un korektu informaciju ledzivotaju registra datu bazeé, ledzivotaju registra klientiem, ka ari ta ievieSot praksé

konkretus e-parvaldes risinajumus.
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Issuance of stateless persons’ travel documents

140 - 129
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2002 2003 2004
Latvian citizen passport as Latvian non-citizen passport as
per purposes of issuance per purposes of issuance
Validity term has expired for person from 15 years m - - —-———— 32 320 Validity term has expired for person from 15 years I EEEE——————————— 508
Validity term has expired for person up to the age 15 EEE——— 2 944 Validity term has expired for person up to the age 15 IEEEEEE——— 331
First issuance of passport INEEEEEEGG 13 127 First issuance of passport G 966
Former passport damaged thro#%h e 391 Former pas?pon dar?asged thro#%h — 1
negligence of issuing office negligence of issuing office
Passport does not comply with the established sample = 8 Passport does not comply with the established sample 1l 2
Mechanical or other damages in the passport I ————————— 1 331 Former passport is damaged p— 279
Unforseen entries made in the passport I 159 Unforseen entries made in the passport I 1
Person’s appearance has changed I 322 Person’s appearance has changed 16
Person has obtained RL citizen- pu—— 13 840 2
ship in naturalization procedure Person’s legal status has changed "8 17
i | " B
~ Person’s legal status has changed 1037 Data entries of the person have C,hattr]\ged O iN: —— 21
Data entries of the person have c,hanged O —— 1Y 4 accurate entries have been detected in the passport
accurate entries have been detected in the passport E—— 1 517
Person’s name has changed INEGEG— 9 532 Person’s name has changed
5 |
Former passport is lost but found I ——————— 1 190 Former passport is lost but found 330
. : |
Former passport is lost 13 475 Former passport is lost 3625
Person wishes to receive the new sample of passport EEEEE——————— 21 418 Person wishes to receive the new sample of passport 579
Passsport is invalid for travel HEEE——————— 29 710 Passsport is invalid for trave| N 6 547
Person has reached 16 years of age INEEEE————— 18 297 Person has reached 16 years of age EG—_—_————————— 2 006
For children up to the age of 16 HEEEEE—————— 24 346 For children up to the age of 16 EEEEEEE——————————— 3 069
Validity term has expired HEEEEEEEEE 73 166 Validity term has expired I 2 802

2.3. DEPARTMENT OF POPULATION REGISTER

The Department of Population Register ensures operation of all information systems and computer equipment
of the Office. The Department is responsible for elaboration of principles of information technologies, their imple-
mentation and maintenance in all structural units of the Office. The Department also performs users’ support func-
tions of information technologies.

e The Population Register of the Republic of Latvia was established in 1992. The Population Register is a
unified information system of national significance, maintained by the Department of Population Register. The
Population Register stores information about all individuals who have been living and registered in Latvia
starting from 1992, when pre-registration of Latvian population in the Population Register was conducted.

Currently the Population Register stores information about approximately 2.8 million individuals.

The Department of Population Register and 32 territorial divisions of the Office throughout LLatvia form the infra-

structure of the Population Register. They perform updating and providing information.about the population of

Latvia from the central database of the Population Register.

198 municipalities and the Naturalization Board of the Ministry of Justice of the Republic of Latvia are updating

the information included in the Population Register on-line. The Population Register considers it an important pri-

ority - to perform on-line updating of information thus ensuring topical and correct information in the Population

Register database and for clients of the Population Register and implementing specific e-government principles.
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Pasvaldibu skaita pieaugums 2004.gada laika, kuras nodroSina
ledzivotaju registra ieklauto zinu aktualizéSanu tieSsaistes datu
parraides rezima.

Parvaldes teritorialas nodalas informaciju ledzivotaju registra ieklauto
zinu aktualizéSanai sanem no:

¢ 530 pasvaldibu dzivesvietas registréSanas iestadém,

* 530 pasvaldibu dzimtsarakstu nodalam,

e Tieslietu ministrijas Dzimtsarakstu departamenta,

® 42 tiesam,

* 530 pasvaldibu barintiesam un pagasttiesam,

e Tieslietu ministrijas Naturalizacijas parvaldes,

¢ LR diplomatiskajiem un konsularajam parstavniecibam,

¢ Fiziskajam personam.

2004.gada laika ledzivotaju registra apkopotas, uzkratas un sniegtas 11490000 nosacitas informacijas vienibas.

Visas Parvaldes strukturvienibas strada tieSsaistes (on-line) datu parraides rezima ar jebkuru Parvaldes parzina
esoSu informacijas sistému, taja skaitd ledzivotaju registru. ledzivotaju registrs ir vienigais no valsts nozimes
registriem, kura informaciju tieSsaistes (on-line) datu apstrades rezima izmanto visi paréjie valsts nozimes registri
un informacijas sistémas - Uznémumu registrs, Kadastra registrs, Transporta lidzeklu registrs, Nodoklu maksataju
registrs, Pacientu registrs, Valsts socialas apdro$inasanas agentiras informacijas sistéma. ledzivotaju registra
departaments nodroSina 13 arejo programmaturas saskarnu darbibu, kuras veic zinu aktualizéSanu un sniegSanu
valsts parvaldes un pasvaldibu institlicijam, registriem un informacijas sisttmam. 2004.gada noslégti jauni 307
ligumi, kas saistiti ar ledzivotaju registra datu aktualizé$anu un zinu snieg$anu:

e ar padvaldibam par zinu aktualizé$anu vai sniegSanu — 262;

e ar valsts iestadém, citam fiziskam un juridiskam personam par zinu sniegSanu — 45.
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448

2003

Ligumi par zinu
aktualizesanu LR
pasvaldibas

2004
Ligumi par zinu
sniegSanu citam
institicijam

Noslégto ligumu skaits ar LR pasvaldibam un citam valsts
iestadem vai fiziskam/juridiskam personam.

2004.gada laika pieaudzis ne tikai ledzivotaju redistra departamenta
darba apjoms, bet ir biitiski paplasinajusies darba specifika, izstradajot,
ievieSot un nodroSinot ekspluataciju arvien jaunam informacijas
sisttmam. Vairums Parvaldes funkciju - uzturéSanas atlauju
izsniegSana, personu apliecinoSu dokumentu izsniegSana, ieligumu
noformés8ana, LR ieceloSanas vizu noforméSana iespéjama tikai
izmantojot atbilsto$as informacijas sistémas un to iespéjas. ledzivotaju
registra darbinieki nodro$ina ne tikai ledzivotaju registra informacijas
sistemu veiksmigu darbu un $o funkciju veik§anu Parvalde, bet ari citu
valsts nozimes sisttmu un ledzivotaju registra lietotaja programmu
izmantoSanu gan Parvaldé, gan citas institucijas, ka, pieméram:
¢ ledzivotaju registra 4 papildu aplikacijas,
e VEletaju registrs,
e Vienota migracijas informacijas sistéma,
e VVienota vizu informacijas sistéma,
¢ Pasu informacijas sistéma,
e Represéto personu un nacionalas pretoSanas dalibnieku uzskaites
informacijas sistema.

2004.gada laika strauiji ir pieaudzis noradito ledzivotaju registra un citu ledzivotaju registra departamenta parzina
esoSo informacijas sistemu lietotaju un zinu sanémeéju skaits tieSsaistes datu parraides rezZima. Kopéjais aktivo
informacijas sistemu lietotaju skaits ir 17 539 personas.

36

LR lekslietu ministrija - Pilsonibas un migracijas lietu parvalde

—



Pilsoniba makets drukai 2005 5/26/05 4:53 PM Page 37 an

Growth of number of municipalities in 2004 providing on-line
updating of information included in the Population Register
Territorial divisions of the Office receive information for the Population
Register data updating from:

* 530 municipal residence registration institutions,

¢ 530 municipal register offices,

¢ Civil Registry Department of the Ministry of Justice,

e 42 courts,

¢ 530 municipal custody and county courts,

¢ Naturalization Board of the Ministry of Justice,

¢ Diplomatic and consular missions of the Republic of Latvia, [71 Number of municipalities

¢ Individuals.

In 2004 11 490 000 conventional information units have been summarized, accumulated and provided in the
Population Register.

All structural units of the Office have on-line communication with any information system under the Office authori-
ty, including the Population Register.

The Population Register is the only register of national significance used on-line by all other national registers
and information systems such as: the Register of Enterprises of the Republic of Latvia, the Cadastre Register, the
Transporter Register, the Taxpayers Register, the Patient Register, information system of the State Social
Insurance Agency. The Department of Population Register maintains 13 external interfaces that update and pro-
vide information to state and municipal institutions, registers and information systems. In 2004 307 new contracts
have been signed concerning the Population Register data updating and providing of information with:

* municipalities about updating and providing of information - 262,

¢ state intuitions and other legal entities and individuals about data providing - 45.

Number of contracts signed with municipalities of the Republic of
Latvia and other state institutions or and physical /legal entities

In 2004 not only the amount of work of the Department of Population
Register has increased but also the specificity of work has substantially
extended by elaborating, implementing and maintaining more and more
new systems. The most of the functions of the Office, such as issuance of
residence permits, issuance of identification documents, processing invi-
tation letters, processing of entry visa of the Republic of Latvia are possi-
ble only using the relevant information systems and their resources.
The staff of the Department of Population Register provides not only suc-
cessfully maintenance of the Population Register information systems in
the Office, but also implementation of other systems of national signifi-
cance and the Population Register user programs both in the Office and
other institutions, such as:
e 4 complementary appliques of the Population Register,
e Voters Register,
e Unified migration information system,
e Passports information system;
¢ Registration system of repressed persons and participants of resistance move
In 2004 the number of users and information receivers of information systems ad
Register and other information system under the Department of Population Register a
has rapidly increased. The total amount of active system users is 17 539 individuals.

B Contracts about
information
updating
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ledzivotaju registra departamenta administréto informacijas

iggg (4763 4647 sistému aktivo lietotaju skaits 2004.gada.
4000)- Informacijas sistému nosaukumu saisinajumi:
3681 .. G .
3500 - IRAS — ledzivotaju registra apskates aplikacijas (izmantojot WEB
3000 - b
> 00l 2516 tehnologijas),
2000\ PASIS — Pasu informacijas sistéma,
1500 - 1280 IRS — ledzivotaju registra informacijas sistéma (datu aktualizé$ana un
1| QD) 652 apstrade),
S00r ‘ ‘ ‘ ‘ ‘ . VVIS —vienota vizu informacijas sistéma,
IRAS PASIS IRS WIS VRIS Citas VRIS — Véléetaju redistra informacijas sistéma.

Sads lietotaju pieaugums ir izskaidrojams ar ledzivotaju registra
uzkratas informacijas izmantoSanas pieaugumu valsts un pasSvaldibu institicijas un citas sabiedrisko attiecibu
jomas, ka ari sakara ar:

e E-parvaldes principu, e-pakalpojuma ievieSanu un izmanto$anu,

* Naturalizacijas parvaldes funkciju papladinaSanu un darba apjoma pieaugumu,

 Nodoklu maksataju registra talaku attistibu,

e Integrétas valsts nozimes informacijas sistémas (Megasistémas) projekta izstradi,

e Pasvaldibu un to funkciju informatizacijas attistibu,

* Valsts un pasvaldibu amatpersonu izglitibas limena paaugstinasanos,

¢ Pieaugos$o informaciju tehnologiju risindjumu izmanto$anu Parvaldé un valsti, ka ari informacijas tehnologiju
lietotaju prasibu izmainam un paplasinasanos,

e Jaunu prasibu un sistému ievieSanu Parvalde, sakara ar Latvijas iestaSanos ES, ka ari ES prasibu izpildi.

Neskatoties uz to, ka ledzivotaju registra departaments ka savu prioritati ir defingjis elektronisku zinu apstradi
(zinu aktualizé$anu un zinu snieg$anu), ievérojot realo situaciju Latvija informacijas tehnologiju izmanto$ana valsts
un pasvaldibu iestades, ka ari privatpersonu prasibas, joprojam tiek veikta rakstiski iesniegtu un pieprasitu zinu
apstrade.

2004. gada laika ledzivotaju registra departaments ir izsniedzis 20 220 izzinas no Parvaldes informacijas
sistémam. Vidéjais personu skaits, kuras noraditas viena rakstiskaja izzinu pieprasijuma — 5 personas.

ledzivotaju registra sagatavoto rakstisko

izzinu skaits.
12000 11668 ledzivotaju redistra informacijas sistémas infrastruktliras un departa-
10 000 menta darbinieku pieredzes praktiskas izmantoSanas piemérs ir |oti isa
8000 946 govt laika izstradata un ieviesta jauna valsts nozimes informacijas sistéma
6000l 6 428 Veletaju registrs. Informacijas sistémas izveidi noteica ES direktivas
93/109/EC prasibas, kura paredz vienotu kartibu Eiropas Savienibas
4000} véleSanu norisei. 2004.gada, saskana ar Ministru kabineta 24.10.2003.
2000} rikojumu Nr.658 apstiprinatas “Latvijas Republikas véléSanu sistémas
0 pilnveidoSanas koncepcijas” prasibam un 29.01.2004. pienemta
2003 2005 “Valataju registra likuma” prasibam, tika izveidots Vélétaju registrs,
W Juridiskam Fiziskam kur$ nodrosina véléganu un tautas nobalso$anu norisi Latvija. Pirmas
personam izsniegto personam .. ) o o
izzinu skaits izsniegto izzinu véléSanas, kuru norisi nodrosinaja Vélétaju registra informacijas sisté-
skaits ma, bija 2004.gada Eiropas Parlamenta vélé$anas, kad Latvija pirmo

reizi darbojas jauna vélétaju registracijas kartiba, kas paredzéja katru vélétaju registrét vienota vélétaju uzskaites
sistéma — Veletaju registra.

Tadgejadi, katrs velétajs Eiropas Parlamenta vélé$anas bija registréts viena noteikta vélésanu iecirkni un ari bal-
sot bija jadodas tiesi uz So iecirkni.
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Number of active users of information systems administrated

by the Department of Population Register in 2004

Abbreviations of the names of information system:

PRBA- Population Register browsing applications

PASIS - Passports information system,

PRIS - Population register information system (data updating and pro-

cessing),

UVIS - Unified visa information system,

VRIS - Voters Register information system.

The growth of the number of users can be explained with the increase in

use of information accumulated in the in sate and municipal institutions

and other public relation field, and also because of:

e Implementation and use of e-government principles and e-services, ;

¢ Extension of functions and amount of work of the Naturalization Board,

e Further development of the Taxpayers Register,

¢ Elaboration of integrated National Information System (Mega system) project,

¢ Informatization development of municipalities and their functions,

e Growing use of information technologies in the Office and Latvia, change and extension of demands of
information technologies users,

e Introduction of new requirements and systems in the Office as a result of the entry in the European Union and
compliance with the EU requirements.

Although the Department of Population Register has defined processing of electronic information (updating and
providing of information) as its priority, however, considering the current situation in Latvia in use of information
technologies in the state and municipal institutions and demands of individuals, the Department still performs pro-
cessing of information submitted in a written form.

In 2004 the Department of Population Register has issued 20 220 notifications from the Office information sys-
tems. The average number of persons indicated in one written enquiry is 5 persons.

Number of written notifications prepared
by Population Register

A practical example of experience of information infrastructure of the
Department of Population Register and the staff of the Department is the
new National Information System - Voters Register, elaborated and imple-
mented in a very short period of time. Elaboration of this information sys-
tem was required by the directive of the European Union 93/109/EC
which sets common procedure of election process in the European Union.
In 2004 Voters Register was created in accordance with “Concepts on
improvement of election system of the Republic of Latvia”, approved by
the order No.658 of the Cabinet of Ministers on 24.10.2003, and “Voters
Register Law”, approved on 29.01.2004. Voters Register provides proce-
dure of elections and referendum in Latvia. The first elections ensured by
Voters Register information system was the elections of the European Parliament in 200
when a new voters’ registration procedure functioned. It envisaged registering each vote
istration system - Voters Register.

Thus each voter in the elections of the European Parliament was registered in on
he/she had to vote. Voters in Voters Register were included in accordance with inf
Register about Latvian citizens who have rights to vote. Initially each voter was regi
according to his/her declared residence.
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Veéletaju registra veletaji tika ieklauti, pamatojoties uz ledzivotaju registra zindm par balsstiesigajiem Latvijas
pilsoniem, un sakotnéji katrs vélétajs tika registréts véleésanu iecirkni atbilstosi deklarétajai (pieraksta) dzivesvietai.

Velétaju registra galvenais uzdevums ir nodro$inat principu "viens vélétajs — viena balss”, ko Latvija lidz Sim
nodrosinaja atzime pilsona pasé vélésanu diena. Lidz ar vélétaju registracijas kartibas mainu atzime pasé par dalibu
vélésanas vairs netiks likta, un katrs balsotajs tiks atziméts vélétaju saraksta.

Sada vélataju registracijas kartiba tiek plasi izmantota visa pasaulé, tai skaitad ari visas Eiropas Savienibas
dalibvalstis.

Eiropas Parlamenta vélésanam vélétaju registra bija registréti 1 426 711 vélétaji. ledzivotaju regdistra departa-
ments, saskana ar Véletaju registra likuma prasibam, nodrosinaja 1 351 754 informativo véléSanu pazinojumu
izsOtiSanu Latvija registrétiem véletajiem, informéjot par vélésanu kartibas mainu, ka ari par katra vélétaja vélésanu
iecirkni. Atkartoti tika izsutiti 47 854 informativie veleSanu pazinojumi vélétajiem, kuriem bija mainijusas Véletaju
registra ieklautas zinas. Vélésanu rezultati liecina, ka EP vélésanas Latvija piedalijusies 577 879 jeb 41% vélétaju.

2004.gada vélesanas bija registréti 1 426 169 Latvijas pilsoni, ka 542 citu ES valstu pilsoni.

2004.gada Eiropas Parlamenta vélésanas registréto
68 Igaunijas pilsoni.  cjtu ES valstu pilsonu sadalijums péc valstiskas piederibas.

Ka vél viena no specifiskam ledzivotaju registra departamenta
funkcijam ir pieminama dzivesvietas deklaréSanas sistémas ievieSanas
un realizéSanas informativa atbalsta funkcija. Dzivesvietas
deklaréSanas likums nosaka, ka paSvaldibas dzivesvietas
deklaréSanas iestadei ir pienakums ieklaut zinas par personas deklaré-
to dzivesvietu ledzivotaju registra. Laika posma nodzivesvietas
deklares$anas likuma stasanas spéka 2003.gada 1.julija dzivesvietu ir
deklarejusas 280 025 personas, iesniedzot kopa 309 318 dzivesvietas
deklaracijas. Zinas par visam deklaracijam ir ieklautas ledzivotaju
registra.

Citi 20

Zviedrija pilsoni 9

Francijas pilsoni

Danijas pilsoni

Lielbritanijas pilsoni- 23

Polijas pilsoni 33 54 Vacijas pilsoni

lesniegto dzivesvietas deklaraciju skaits 2004.gada laika Latvijas rajonos

Riga 57 702
Rigas raj. 14 096
Liepaja 9 597
Daugavpils 8210
Jelgava 6 952
Jirmala 5526
Ogres raj. 5067
Tukuma raj. 4942
Valmieras raj. 4 504
Ventspils 4 302
Jekabpils raj. m— 4 072
Cesu ra). m—— /} 070
Bauskas raj. m—— 3 364
Liepajas raj. m——— 3 310
Talsu raj. m—— 3 104
Rézeknes raj. — 3 030
Aizkraukles ra). — 2 982
Rézekne m— 2 957
Madonas raj. m— 2 742
Jelgavas ra). m— 2 737
Kuldigas raj. — 2 651
Dobeles raj. m—2 591
Daugavpils raj. m— 2 565
Saldus raj. e— 2 553
PreUu raj. e——— 2 449
Limbazu raj. se— 2 398
Kraslavas raj. s— 2 240
Ludzas raj. m— 2 217
Valkas raj. s— 1 982
Gulbenes ra). m—1 785
AlUksnes ra). s 1 688

Balvu ra). s 1 670 = .
Versni v T M Deklaraciju skaits
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The main task of Voters Register is to ensure principle - “one voter - one vote”. Up to nowit was ensured by a
mark in the citizen passport on Election Day. After the change of voters’ registration procedure no mark about par-
ticipation in elections will be put in the passports any more, each voter will be registered in Voters Register.

This type of registration procedure is widely used throughout the world, also in the member states of the
European Union.

1 426 711 voters have been registered in the Voters Register for the European Parliament elections. The
Department of Population Register in accordance with requirements of Voters™ Register Law ensured mailing of
1 351 754 informative Elections announcements to voters registered in Latvia, informing about the change of
Election procedure and also about electoral district of each voter. 47 854 informative elections announcements
have been sent repeatedly to voters who had their information included in Voters Register changed. The results
of elections testify that 577 879 voters have participated in the European Parliament elections or 41% voters.

Distribution of other citizens of EU member states registered on European Parliament elections in 2004
by their national belonging

One more of specific functions of the Department of Population Register
is introduction and implementation of informative support function of sys-
tem of declaring place of residence. The Law of declaring of residence
stipulates that a municipal residence declaration institution is liable to
include information about person’s declared residence in the Population
Register. From the period when Law of declaring place of Residence
came into force on 1st of July 2003, 280 025 persons have declared their
residence by submitting 309 318 declarations of residence. All the infor-
mation about declarations is included in the Population Register.

Number of residence declarations submitted in districts of Latvia in 2004

Riga 57 702
Riga district 14 096
Liepaja 9 597
Daugavpils 8210
Jelgava 6 952
Jirmala 5 526
Ogre district 5067
Tukums district 4 942
Valmiera district 4 504
Ventspils 4 302
Jekabpils district m— 4 (72
Cesis district 4 070

Bauska district m—— 3 364
Liepaja district mu— 3 310
Talsi district m— 3 104
Rezekne district m— 3 030
Aizkraukle district n—2 982
Reézekne n— 2 957
Madona district m— 2 742
Jelgava district m— D 737
Kuldiga district n—2 651
Dobele district m— 2 591
Daugavpils district n— 2 565
aldus district m——— 2 553
Preili district m——2 449
Limbazi district s— 2 398
Kraslava district mu— 2 240
Ludza district m—— 2 217
Valka district m— 1 982
Gulbene district m——{ 785
Allksne district mm—— 1 688
Balvi district m— {1 670
Ventspils district s 1 207 B Number of
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2.4. PASAKUMI IEDZIVOTAJU APKALPOSANAS UZLABOSANAI

2004.gada ir izstradati normativie dokumenti, kas lavusi pilnveidot un uzlabot Parvaldes darbibu un atvieglot
iedzivotajiem pakalpojumu sanemsanu:

* 2004.gada 22.aprili Ministru kabineta tika pienemti noteikumu Nr. 378 “Noteikumi par pilsonu personu apliecibam,
nepilsonu personas apliecibam, pilsonu pasém, nepilsonu pasém un bezvalstnieku celoSanas dokumentiem”,
pilnveidojot klientu apkalpoSanu, taja skaita saisinot pases izgatavoSanas laiku un optimiz&jot pases sanemsanai
nepiecieSamo dokumentu daudzumu;

* pienemti Ministru kabineta noteikumi "Kartiba, kada Latvijas Republika iecelo un uzturas Eiropas Savienibas
pilsoni un vinu gimenes locekli”, kas ievérojami vienkarSo uzturéSanas atlauju sanemsanas kartibu Eiropas
Savienibas pilsoniem un vinu gimenes locekliem, kuri nav Eiropas Savienibas pilsoni;

e izstradati grozijumi Ministru kabineta 2003.gada 15.aprila noteikumos Nr. 183 "leligumu apstiprinasanas kartiba”,
kas atvieglo nepiecieS§amo finansu lidzeklu apmeéra un finan8u lidzeklu esamibas konstatéSanas kartibu;

* no 1. maija uzsakta jaunu, ES prasibam atbilstoSu, vizu un uzturéSanas atlauju izsniegSana.
Aktivizéta sadarbiba ar pasvaldibu darbiniekiem jautajumos, kas saistiti ar pasu izsniegSanu iedzivotajiem, pilnvei-
dota pasu izsniegSanas proceduru personam, kuras atrodas ieslodzijuma vietas, uzlabota sadarbiba ar socialajiem
darbiniekiem, lai veicinatu pasu izsniegS8anu personam, kuras atrodas slimnicas vai pansionatos, sadarbiba ar
plagsazinas lidzekliem un skolam, informéti jaunieSi par pases sanemsanas obligatumu un terminiem.
Klientu &rtibam Arzemnieku apkalpo$anas departamenta tika mainits pienemsanas laiks.
Lai sniegtu vispusigu informaciju iedzivotajiem par vinu tiesibam un pakalpojumiem, kurus var sanemt Parvalde:

e darbojas bezmaksas talrunis;

e uzlabota Parvaldes majas lapa, papildinot to ar:

- iespéju elektroniski pieprasit izzinu no ledzivotaju registra par savu deklaréto dzivesvietu;

e izgatavotas informativas gramatzimes skoléniem par pasu izsnieg$anu;

e izgatavotas informativas faktu lapas (sadarbiba ar lekslietu ministriju un Valsts RobeZsardzi);

e organizéts un istenots informativais pasakums par pasu sanems$anu sakara ar 15 gadu sasniegsanu.

Lai uzlabotu klientu apkalpo$anas kvalitati, Parvalde 2004.gada veica telpu remontu un izveidoja modernas klientu
apkalpoS8anas zales, aprikojot tas ar mebelém un iekartam, S$adas teritorialajas nodalas:

- Jelgavas pilsétas un rajona nodalg;

- LimbaZu rajona nodala;

- Ventspils pilsétas un rajona nodala.
2004.gada izveidota uzbrauktuve Jelgavas pilsétas un rajona nodalas €ka, lai nodroSinatu ertaku nokl|tsanu
nodalas telpas klientiem ar ipasam vajadzibam.

2.5. IEKSEJAS KONTROLES SISTEMAS EFEKTIVITATE, PLANOTIE UZLABOJUMI
UN PASAKUMI, KAS VEIKTI IEKSEJA AUDITA IETEIKUMU ISTENOSANAI

2004. gada auditu skaits pa sistemam (%) Auditu skaits
18- -
16 -
14| 14 14
39 PMLP 12
specifiskas [
Resora darbil sistémas 10 -
nodrosinasan gl
Informacija: 6
tehnologijas 11 N 41
ey LP kopéja
Dokumentu registacij parvalde 2L B Auditu skaits
un vadiba 0
2003 2004 leteikumi
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2.4. MEASURES IMPROVING SERVICES FOR THE POPULATION
In order to improve the Office activity and to facilitate the receipt of services for the population legal acts were elabora-
ted in 2004:
e On 22 April 2004 Cabinet of Ministers Regulations No.378 “Regulations on the Citizen Identity Cards, Non-citizen
Identity Cards, Citizen Passports, Non-citizen Passports and Stateless Persons’ Travel Documents” were adopted
improving customer service inter alia shortening the production of passports and optimizing the amount of necessary
documents for receiving the passport;
e Cabinet of Ministers Regulations “Procedure by which Citizens of the European Union and Their Family Members Enter
and Reside in the Republic of Latvia” which considerably simplify the procedure of receiving the residence permit for ci-
tizens of the European Union and their family members who are not citizens of the European Union;
e Amendments to Cabinet of Ministers Regulations No.183 of 15 April 2003 “Procedure for Conforming Invitations” were
elaborated which facilitate the procedure of determining the necessary amount and existence of financial resources;
e Since the 1st of May issuance of new visas and residence permits complying with the EU standards has been launched.
The cooperation with the officials of municipalities was activated in issues related to the issuance of passports, the pro-
cedure of the issuance of passports for the persons being in custody was improved, in order to facilitate the issuance of
passports for persons being in hospitals and rest-homes the cooperation with the social workers was improved, in coope-
ration with mass media and schools young people were informed about the obligation and time-limits for receiving the
passport.
For the customers convenience the office hours of the Foreigners Service Department were changed.
In order to provide detailed information for the population on their rights and services provided by the Office:

* telephone line free of charge is in operation;

e the Office’s web-site has been improved by adding:

- the possibility to request the statement on the declared place of residence electronically from the Population Register;

 informative bookmarks for pupils on the issuance of passports have been produced;

e informative data pages have been produced (in cooperation with the Ministry of Interior and the State Border Guard);

e informative activity on the receiving of passports at the age of fifteen was organized and implemented.
In order to improve the quality of client service the Office had the premises renovated and developed modern rooms for
client service in 2004 providing them with furniture and equipment in the regional divisions of Jelgava, Limbazi and
Ventspils.
To ensure convenient access to the regional divisions for handicapped clients an access to the building of the regional
division of Jelgava was constructed in 2004.

2.5. EFFICIENCY OF INTERNAL CONTROL SYSTEM, PLANNED IMPROVE-
MENTS AND MEASURES MADE FOR IMPLEMENTATION OF RECOMMENDA-
TIONS OF INTERNAL AUDIT

Number of audits in 2004 by the systems (%) Number of audit

18 - i
16 -
14l 14 14
39 Specific 12 |
systems
Common boar of OCMA 10 -
and managem 8L
Information 61
tehnology 11 i ’ 4L
R roviding o
Registration of document ASEnCtonsS 2 B Number of audit
0
2003 2004 Recommendations
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lekséja audita ieteikumi

Parskata gada, salidzinot ar iepriek$éjo gadu, ir uzlabojusies iek$éja
audita darba efektivitate. Ka redzams diagramma, tad 2003.gada
sniegti 14 ieteikumi, no kuriem izpilditi 9 ieteikumi. Izpilditie ieteikumi
pamata attiecas uz sistemam PMLP kopé€ja parvalde un vadiba un
Darbinieku resursu politika un plano$ana. 2003.gada sniegto ieteikumu
batiba — uzlabot strukturvienibu atskaitiS8anas kartibu un darbinieku
informé8anu par darba rezultatiem.

2003 2004

Savukart 2004.gada sniegti 14 ieteikumi, no kuriem patlaban 7

B Auditu skaits leteikumu leviesti ieteikumi ir izpilditi, ka ari vairaku ieteikumu izpilde noteikta 2005.gada.

skaits Izpilditie ieteikumi saistiti ar sisttmam Darba noteikumi, to izpildes

uzraudziba un atskaites sistéma un Teritorialo nodalu darba koordinéSana un uzraudziba. Izpildito ieteikumu batiba
— precizét darbinieku pienakumus un atbildibu.

2.6. SABIEDRIBAS APTAUJAS REZULTATI

Sogad tika veikts pétijums par Latvijas iedzivotaju attieksmi pret Pilsonibas un migracijas lietu parvaldi (PMLP) un
tas sniegtajiem pakalpojumiem, aptaujajot 1 010 respondentus vecuma no 18 lidz 74 gadiem.

Lai izpétitu respondentu zina8anas par PMLP veicamajam funkcijam, tiem tika lugts atbildét uz jautajumu, kuras
no nosauktajam funkcijam, vinuprat, veic PMLP. Parsvara respondenti uzskata, ka PMLP nodarbojas ar uzturéSanas
atlauju (64,8%) pasu (63,5%) un vizu (56,2%) izsniegSanu.

Ka rada aptauja iegutie rezultati, 63,5% respondentu uzskata, ka Parvalde pilda pilsonibas pieSkirSanas funkcijas,
tas nozimée, ka vairak neka puse respondentu PMLP jauc ar Naturalizacijas parvaldi.

Respondentiem tika jautats ari par jauninajumiem péc iestaSanas Eiropas Savieniba.

Respondentu viedoklis par iespéju ES pilsoniem Respondentu viedoklis par biometrijas datu
brivi parvietoties starp valstim ES robezas (%) ievieSanu pasés nakotné (%)

2.3 Griti pateikt Gruti pateikt [ 7.1
Loti negativi - 4.4
Drizak negativi - 7.4
Neitrali _ 23.8
prizak pozitivi ||| T ::
Loti pozitivi ||| | 15

Loti negativi 0.6
Drizak negativi

Neitrali

Drizak pozitivi 28.8

Kopuma respondenti PMLP darbibu vérteja atzinigi, un lielaka dala aptaujato bija apmierinati par sanemto
pakalpojumu kvalitati.
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Recommendations of internal audit

In the survey year compared with the previous one the effectiveness of
the internal audit has improved. As diagram shows 14 recommendations
were carried out in 2003 out of which 9 were implemented. The latter is
related to the systems ‘Common administration and management of
OCMA’ and ‘Resource policy of the personnel and planning’. The sub-
stance of the recommendations elaborated in 2003 - to improve the pro-
cedure of the reporting for the OCMA divisions and the notification of per-
sonnel on the performance results.

2003 2004
14 recommendations were elaborated in 2004 out of which 7 have been
implemented so far, as well the implementation of several recommenda- u zllj’(mber of number of implemented
recommen-
tions has been fixed for 2005. The implemented recommendations are dations

related to the systems ‘Working regulations, their execution of supervision and reporting system’ and ‘Coordination
and supervision of the performance of regional divisions of OCMA'. The point of the implemented recommenda-
tions is to clarify the duties and responsibility of the personnel.

2.6. RESULTS OF PUBLIC SURVEY

This year a research on the attitude of Latvia’s residents to the Office of Citizenship and Migration Affairs (OCMA)
and its services has been carried out by questioning 1010 respondents aged 18 to 74.

To find out what the respondents know about the work of the Office, they were asked to answer the question, about
the functions performed by the OCMA. Majority of respondents consider that the OCMA deals with issuance of
residence permits (64,8%), passports (63,5%) and visas (56,2%).

According to the results of the survey 63,5% of respondents consider that the OCMA performs naturalization func-
tions and this means that more than a half of the respondents mistake the competence of the OCMA for that of
the Board of Naturalization.

The Respondents were also asked about the novelties after Latvia’s accession to the European Union.

Respondents’ opinion on opporunity of EU citi- Respondents’ opinion on integration of biomet-
zens to move freely within the territory of the ric features in passports (%)
Member States (%)

Negative 0.6

i 2.3 It’'s hard to say 58 a1 2 say- 71
Rather negativ:

Negative - 4.4

Rather negative- 7.4

55.2 Positive Neutral _ 23.8

Rather positive_ 38.7
Positive || I 15

Neutr

Rather positive 28.8

Overall respondents approve the performance of the OCMA approvingly and most of them were contented with
the quality of received services.
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2.7. PERSONALA IZGLITOSANA UN KVALIFIKACIJAS PAAUGSTINASANA

Parvalde apzinas, ka péc iestaSanas Eiropas Savieniba nenoliedzami pieaug prasibas darbinieku kvalifikacijai, lai
pilnvertigi varétu nodroSinat Eiropas Savienibas ietvaros ieverojami palielinatas lekslietu ministrijas iestazu funkci-
jas, kuras saistisies ar Latvijas ka Eiropas Savienibas dalibvalsts uznemtajam saistibam migracijas un patvéruma
joma, ka ari informacijas tehnologiju un elektronisko pakalpojumu jomas.

Lai optimizétu Parvaldes funkciju izpildi, lietderigi izmantotu finanSu lidzeklus, nodroSinatu vienlidzigu Parvaldes
funkciju izpildi, izvirzot vienlidzigas kvalifikacijas prasibas, vienlidzigu atbildibu un tiesibas un nodro$inatu vienlidzigu
darba samaksu visiem Parvaldé stradajoSajiem specialistiem, kas veic lidzigus darba pienakumus, ka ari, lai celtu
specialistu kompetenci, 2004.gada ir uzsakts darbs pie $adiem procesiem personala kvalifikacijas paaugstinasanai:

* parskatita teritorialo nodalu darbinieku / ierédnu darba noslodze un skaits un pakapeniski likvidétas vakantas
Stata vietas;
» veiktas izmainas teritorialo nodalu Statu sarakstos, mainot un diferencéjot amatu nosaukumus;
e analizétas centralo struktiru funkcijas, lai novérstu to izpildamo uzdevumu dubléSanos vai parklasanos.
Lai nodrosSinatu Eiropas Savienibas prasibu ievieSanu migracijas un patvéruma joma un 2004.gada uzlabotu
Parvaldes darbinieku kvalifikaciju migracijas jautajumos, tika organizétas darbinieku apmacibas:
e imigracijas un patvéruma jautajumos;
e par ES pilsonu ieceloSanu un uzturéSanos;
e par darba atlauju izsniegSanu;
e ledzivotaju registra jautajumos;
* VEletaju registra jautajumos.
Tika organizétas macibas:
* Arlietu ministrijas darbiniekiem:
- vizu jautajumos;
- izbrauk$anas rikojumu noformésana;
- iecelo8anas lieguma noteikSana.
¢ Rigas regiona darbiniekiem patvéruma jautajumos;
« Latgales regiona teritorialajam nodalam organizéts seminars par repatriacijas jautajumiem.
Parskata gada Valsts Administracijas skolas organizétos kursus un seminarus apmekléja 173 Parvaldes darbinie-
ki. Parvaldes darbiniekiem tika organizéti socialpsihologijas kursi "Klientorientéta saskarsme”, kursus apmekléja
52 Parvaldes darbinieki.

Apmeklétie kursi un seminari 2004. gada

lestades organizatas macibas 358
VAS organizétas maciba.s e — 73
Vadibas zindtne M— 24
Sabiedriskas attiecibas HNEG—— O
Tieslietas N — 3 3
Starptautiskie sakari EE—m2
Socialpsinologija «Klientorientéta saskarsme» I 5 2
Projekta vadisana I ——— 20
ES jautajumi M — 2 5
VAS citi E——— 8
Macibas par organizacijas darba pilnveidoganu un personala jautajumiem | 0
IT tehnologijas apmacibas EE————— &
Ugunsdrodiba H——— 30
Francijas kultdras centra organizétie franéu valodas kursi 81
Anglu valodas kursi 8
leM Auditora profesionalitate krapsanas un kludu atklasana — 2
lestades arhiva dokumenta uzkragana E— 6 0
Personas datu aizsardziba uznemumos un iestades I 6
. Jaunakas izmainas «Darba likuma- EEE——— O
Personu stidzibas ECT «Sodienas realitate un nakotnes tendences» HEEE—————4
Uznemejdarbibas pamati m 1
BLD organizétas darbinieku apmacibas e — 3 7
IRD darbinieku organizétas macibas 5 7
Metodiskas vadibas nodalas «Par uzturésanas un vizu jautajurmiem» e 7 4
Phare 2001. gada programmas ietvaros organizétas macibas _6 22
Citi I
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2.7. INSTRUCTION AND IN-SERVICE TRAINING OF PERSONNEL

The Office acknowledges that after accession to the European Union the requirements for the professional skills
of personnel have increased in order to ensure the extended functions of the Ministry of Interior within the frame-
work of the European Union which are related to the Latvia’s as EU member state commitments in the area if
migration and asylum as well as the area of IT and electronic services.

To optimize the performance of the Office functions, to dispose of the funds appropriate, to ensure equal per-
formance of the functions of the Office putting forward equal requirements for professional skills, equal responsi-
bility and rights and to ensure equal wages for all Office experts performing similar functions, as well as to train
the staff and raise their professional skills of the following work started in 2004:

e workload and the number of officials / civil servants of regional divisions has been revised and the vacancies
have gradually been removed;

¢ the changes in the staff-rolls of regional divisions have been made modifying and differentiating the job titles;
¢ the functions of the divisions of the head’s office have been analyzed in order to prevent duplication or over-
lapping.

In order to ensure the implementation of the EU requirements in the field of migration and asylum and to improve
the knowledge of the Office personnel on the migration issues the training was organized in 2004:

e on immigration and asylum issues;

e on entry and residence of EU citizens;

e on issuance of work permit;

* on issues related to the Population Register;

e on issues related to the Voters Register
The following training was organized:

e for the officials of the Ministry of Foreign Affairs:

- on visa issues;
- processing of deportation orders;
- determination of the entry prohibition.

» for the officials of the Riga regional divisions on the asylum matters;

e a seminar for the Latgale region divisions on the questions related to repatriation was organized.

173 Office officials attended training courses and seminars organized by the State Administration School. The
social psychology courses ‘Customer oriented communication’ was organized, attended by 52 Office officials.

Courses and seminars attended in 2004

Training courses organized by OC IV /A — 358
Courses organized by State Administration Schoo| E—— {7 3
Management I ———— 24
Public relations NNEG—— O
Justice IE—— 3 3
International relations S—2
Social psychology «Customer oriented communication» I 52
Project management I ———————— 20
EU questions M — 2.5
Other courses organized by State Administration School T ————————————— 8
Training on improvement of the organisation services and personnel matters EEEEEEE—————————— | 0
Courses of Information technology EEE———————— 8
Fire safety I —— 3 0
French language courses organised by French Culture Center M1
English courses IE——— 8
Professionalism of Ministry’s of Interior Auditor in detection of fraudulence and failure E—— "2
Storing of documents in arciv  — N — 60
Personal data protection I 6
Latest amendments in Labour Law I — 3
Complaints of persons in European Court of Human Rights «Reality of the day and future trenc» EEEEEE—S— 4
Business principles ® 1
Training organised by Refugee Affairs Departrment E————————————— 3
Training organised by Department of Population Register 1 5 7
On residence and visa questions, organised by Migation policy division /E— 4
Training courses organised in the framework of the Phare Project 2001 _6 22
Other I
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2.8. STARPTAUTISKA SADARBIBA

2004.gada laika Parvaldes darbinieki ir piedalijusies 94 arvalstu komandéjumos, no kuriem 51 bija daliba Eiropas
Savienibas Padomes un Eiropas komisijas darba grupas, bet parégjie 43 — daliba Eiropas Padomes darba grupas,
dazados starptautiskos seminaros un apmacibas programmas.
2004.gada Parvaldes parstavji ir piedalijuSies §adas ES Padomes un Komisijas darba grupu sanaksmes:

- Stratégiska komiteja par imigracijas, robezu un patvéruma jautajumiem (SCIFA);

- Vizu darba grupa;

- Migracijas darba grupa;

- Patveruma darba grupa;

- IzraidiSanas darba grupa;

- Imigracijas un patvéruma komiteja;

- 6.panta komiteja;

- Sengenas informacijas sistémas Il (SIS I1) darba grupa;

- Vizu informacijas sistémas (VIS) darba grupa;

- Eiropas béglu fonda darba grupa;

- EURASIL darba grupa;

- Dublinas Il darba grupa;

- Eiropas migracijas tikla darba grupa;

- EURODAC un DubliNET darba grupa.

Kop$ 1995. gada Parvaldes darbinieki parstav Latviju Eiropas Padomes Migracijas lietu ekspertu komitejas
(CDMG) un Ekspertu komitejas par patvéruma meklétaju, béglu un bezvalstnieku juridiskajiem jautajumiem
sanaksmés (CAHAR), un no 2003.gada jaunizveidotaja IzraidiS8anas proceduru darba grupa.

2004.gada Parvaldes darbinieki aktivi piedalijusies:

- Budapestas procesa grupas sanaksmés par nelegalas migracijas ierobezoSanas un patvéruma jautajumiem;

- Porvoo grupas sanaksmeés par Eiropas identifikacijas karSu savietojamibas jautajumiem;

- Soderkopingas procesa ietvaros organizétajas sanaksmeés par sadarbibu ar treSajam valstim un migracijas un

robezu vadibas jautajumiem.

2004.gada Latvija bija prezidejosa valsts Baltijas Ministru Padomes Migracijas komiteja, tadé| pagajusa gada laika
Parvalde organizéja 4 seminarus, kuros piedalijas Latvijas, Lietuvas un lgaunijas migracijas dienestu parstaviji.
Seminaros notika diskusijas par tadiem jautajumiem ka Baltijas migracijas dienestu uzdevumi, Eiropas lietu
jautajumu koordinacija dienestos, personu identifikacijas dokumenti, biometrijas datu ieklauSana personu aplieci-
noSos un celo$anas dokumentos, dzivesvietas deklaré$ana, ES pilsonu un vinu gimenes loceklu iecelo$ana,
uzturéSanas un uzskaite, u.tml.

2004.gada Parvalde uzsaka aktivu darbibu, planojot un iesniedzot projektu pieteikumus, lai 2005.gada iesaistitos
8adu projektu realizésana:

- Eiropas béglu fonda projekti;

- Schengen Facility projekti;

- EQUAL projekti;

- Transition Facility projekti.

2005.gada dalibai starptautiskajos seminaros, konferencés, apmacibas programmas, ka ari divpuséjas
sadarbibas uzsaksanai ir noteiktas Sadas prioritates:

- biometrijas ievieSana ID dokumentos;

- ES un Eiropas Ekonomiskas zonas pilsonu un vinu gimenes locek|u iecelo$ana un uzturé$anas;

- Praktiska sagatavos$anas vienoto Sengenas vizu izsnieg$anai (saistiba ar kopéjas Konsularas instrukcijas

prasibu ieviesanas ricibas planu);

- lerednu un amatpersonu praktizésSanas vizites ES dalibvalstu radnieciskajos dienestos.
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2.8. INTERNATIONAL COOPERATION

During 2004 the employees of the Office have been on 94 foreign business trips from including 51 was participation in
the work of committees and working groups of the Council and Commission of the European Union, the rest 43 - par-
ticipation at the meetings of the European Council, several international seminars and training programs.

In 2004 the representatives of the Office participated at the following working meetings of the EU Council and
Commission:

- Strategic Committee on Immigration, Frontiers and Asylum (SCIFA);

- Visa Working Party;

- Migration Working Party;

- Asylum Working Party;

- Expulsion Working Party;

- Committee on Immigration and Asylum;

- Article 6 Committee;

- Schengen Information System Il (SIS 1) working group;

- Visa Information System (VIS) working group;

- Committee of the European Refugee Fund;

- EURASIL meetings;

- Dublin II working group;

- Meetings of the European Migration Network;

- EURODAC and DubliNET working group.

Since 1995 the officials of the Office have represented Latvia at the meetings of the European Council Expert
Committee on Migration (CDMG) and Expert Committee on legal issues of asylum seekers, refugees and stateless per-
sons (CAHAR) and since 2003 in the working group of the newly developed Expulsion Procedure.

In 2004 the officials of the Office participated:

- in the meetings of Budapest Process group on the issues of preventing illegal migration and asylum;

- in the meetings of Porvoo group on the questions of compatibility of European identity cards;

- in the meetings arranged in the framework of Soderkoping Process on the cooperation with the third countries and

issues of migration and border management.

In 2004 Latvia was the presiding country within the Migration Committee of the Baltic Council of Ministers so the Office
organized 4 seminars in which the representatives of the Latvian, Lithuanian and Estonian Migration services partici-
pated. The questions discussed were the a tasks of the Baltic migration services, the coordination of the European
affairs in the services, person’s identity documents, inclusion of the biometrics in the person identity and travel docu-
ments, declaration of domicile, entry, residence and registration of the EU citizens and their family members, etc.

In 2004 the Office undertook an activity by elaborating and submitting of project applications in order to take part in the
implementation of the following projects in 2005:

- European Refugee Fund;

- Schengen Facility;

- EQUAL;

- Transition Facility.

For the participation in the international seminars, conferences, training programs, as well
ation following priorities have been defined for 2005:

- Integration of biometric data in ID documents;

- Entry and residence of Citizens of the European Union and European Economi

- Effective preparation for issuance of uniform Schengen visas (accordingly the

requirements of the Common Consular Instruction);

- Study-visits of civil servants to the related services of EU Member States.
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2.9. PROGNOZES UN PLANI 2005. GADAM

Pievienojoties Eiropas Savienibai, Parvaldei pilnvertigi ir jaapgust Eiropas Savienibas finansu programmas un pro-
jekti migracijas, patvéruma un vizu joma. Planots piedalities dazados Eiropas Savienibas projektos un programmas
(Eiropas Beéglu fonds, Transition Facility programma, Schengen Facility programma, EQUAL u.c.).

2005.gada laika turpinasies darbs pie Eiropas Rekonstrukcijas un attistibas fonda (ERAF) projekta: sistémas
“ledzivotaju registra un migracijas arhiva dokumentacijas digitalizacijas” izstrades, lai nodrosinatu dokumentu piee-
jamibu, ka ar to saglabasanu. Projekta mérkis ir izveidot digitalo arhivu un nodrosinat elektronisko dokumentu apriti
Parvaldes personu uzskaites sistémas.

Turpinasies darbs pie:

e Finandu programmas Schengen Facility projekta realizacijas:

- Nacionalas vizu informacijas sistémas izstrade;

- serveru telpas izblve;

- valodu apmacibu kursi PMLP darbiniekiem.

* Eiropas bég|u fonda projektiem:

- "Patvéruma meklétaju uznemsanas un izmitinaSanas standartu ievieSana. Patvéruma meklétaju izmitinasanas

procesa iesaistito institliciju administrativas kapacitates celSana.”.

* EQUAL projekta "Soli pa solim: Patvéruma meklétaju profesionala un sociala integracija.

Lai nodroSinatu valsts iedzivotajus ar Eiropas Savienibas prasibam atbilstoS§iem personu apliecinoSiem un celoSanas
dokumentiem, turpinasies darbs pie Transition Facility projekta “Biometrisko datu apstrade” realizacijas.

2005.gada turpinasies darbs, lai ieviestu Eiropas Padomes 2004.gada 13.decembra regulas prasibas, kas nosaka, ka
Eiropas Savienibas dalibvalstu izsniegtas pases obligati ieklaujama informacija par personas biometriju — sejas attélu
un pirkstu nospiedumiem, ka ari Eiropas Savienibas dalibvalstu valdibu parstaju 2004.gada 8.julija rezolcija noteikto
par vienota parauga pasu izsniegSanu dalibvalstu pilsoniem.

Lai ieviestu Eiropas Savienibas direktivu prasibas, 2005.gada tiks turpinats darbs pie $adu tiesibu aktu projektiem:

- likumprojekts "Grozijumi Imigracijas likuma”;

- likumprojekts "Grozijumi Dzivesvietas deklaréSanas likuma

- likumprojekts "Eiropas kopienas Pastaviga iedzivotaja uzturéSanas Latvijas Republika”;

- likumprojekts “Eiropas Savienibas, Eiropas Ekonomikas zonas un Sveices Konfederacijas pilsonu un vinu gimenes
loceklu ieceloSana un uzturédanas Latvijas Republika”;

Ministru kabineta noteikumu projekts "Arzemniekiem nepiecie$amais finanu lidzeklu apmérs un finandu lidzeklu
esamibas konstatéSanas kartiba”;

Ministru kabineta noteikumu projekts "Grozijumi Ministru kabineta 2003.gada 29. aprila noteikumos Nr. 213
“UzturéSanas atlauju noteikumi™”;

Ministru kabineta noteikumu projekts "Grozijumi Ministru kabineta 2003.gada 29. aprila noteikumos Nr. 217 "Vizu
noteikumi™;

Ministru kabineta noteikumu projekts "Grozijumi Ministru kabineta 2003.gada 29. aprila noteikumos Nr. 214
“Noteikumi par valsts nodevu par vizas vai uzturésanas atlaujas pieprasiSanai iesniegto dokumentu izskatiSanu un
ar to saistitajiem pakalpojumiem”;

- Ministru kabineta noteikumu projekts "Kartiba, kada izsniedz celoSanas dokumentu bezvalstniekam, kurs iecelojis

Latvijas Republika un nevar pieradit, ka likumigi uzturas taja”;

Tapat ka iepriekSejos gadus, ari 2005.gada Parvalde ir planojusi piedalities Eiropas Padomes un Eiropas Savienibas
darba grupas, ka ari piedalities rikotajas konferencés un seminaros.

Tiks turpinata Baltijas migracijas dienestu - Latvijas, Lietuvas un Igaunijas migracijas dienestu turpmaka sadarbiba.

i)
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2.9. PROGNOSES AND PLANS FOR 2005

With accession of Latvia to the European Union, the Office has to uptake the EU financial programs and projects in
the area of migration, asylum and visas.
It is planned to participate in different EU projects and programs (European Refugee Fund, Transition Facility pro-
gram, Schengen Facility program, EQUAL etc.).
During 2005 the Office will continue the work on the projects of the European Regional Development Fund (ERDF):
elaborations of the system “Digitalization of the documentation archive of the Persons’ Register and Migration”, in
order to ensure the accessibility of documents and its storage as well. The aim of the project is to establish a digital
archive and to ensure an electronic circulation of documents through the Persons’ registration systems of the Office.
In progress will be:
¢ Implementation of the Schengen Facility project:

- elaboration of the National Visa Information System;

- construction of the servers’ space;

- language courses for the personnel.

¢ Projects of the European Refugee Fund:

- “Adoption of the standards for the reception and accommodation of asylum seekers. Strengthening of the
administrative capacity of the institution involved in the process of accommodation of asylum seekers.”.

e EQUAL project “Step by step: Professional and social integration of asylum seekers.”

To provide the residents of the country with ID and travel documents in compliance with the EU requirements, the
work will be continued on the implementation of Transition Facility project “Processing of the biometrical data”.

In 2005 a special attention will be paid to the measures in order to introduce the provisions of the Council Regulation
13 December 2004, which lays down, that the information of the biometric identifiers shall be introduced into the
passports issued by the EU Member States - facial image and fingerprints, and the issuance of uniform passport
model for EU citizens according to the defined position set by the representatives of the EU Member States
Governments which is incorporated in the Resolution 8 July 2004.

To introduce the provisions of EU directives, the work on the following drafts of legal acts will be in progress in 2005:

- on draft law “Amendments to Immigration Law”;

- on draft law “Amendments to the Law on Declaring Place of the Residence”

- on draft law “Residence in the Republic of Latvia of the European Community’s Long Term Residents”;

- on draft law “Entry and Residence of Citizens of the European Union and European Economic Area and Swiss
Confederation and Their Family Members in the Republic of Latvia”;

- on the Cabinet of Ministers draft regulations “Necessary Amount of Financial Resources for Third Country
Nationals and the Order for the Determination of the Existence of the Financial Resources”;

- on the Cabinet of Ministers draft regulations “Amendments to CM Regulations No.213 of 29 April 2003 on
Residence Permits”;

- on the Cabinet of Ministers draft regulations “Amendments to CM Regulations No.217 of 29 April
Regulations™;

- on the Cabinet of Ministers draft regulations “Amendments to CM Regulations No.214
“Regulations on the State Duty for Examination of Necessary Documents Filed for Visa
Applications and Related Services”;

- on the Cabinet of Ministers draft regulations “Procedure of Issuance of Travel Docum
who has Entered the Republic of Latvia and is Unable to Prove that he or she is Le

The same as in the previous years, also in 2005 the Office plans to participate in t
and Commission of the European Union, as well as other conferences and semin
tioned institutions.

Along with the above mentioned, the Office will continue and develop further cooperati
Lithuanian Migration Services.
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2005.gada turpinasies darbs pie Vienotas migracijas informacijas sistémas ievieSanas, kas apvienos ledzivotaju
registru un Arzemnieku registru.

2005.gada varétu samazinaties apstiprinato ieldgumu skaits, jo planots noteikt bezvizu ieceloSanas kartibu Latvija
vairaku valstu pilsoniem. Paredzéts ari paplasinat to personu loku, kuriem vizas pieprasiSanai Parvaldes apstiprinats
ielugums nav nepiecieSams.

Paredzams, ka 2005.gada samazinasies izsniegto Latvijas nepilsonu pasu skaits, jo ar iestadanos Eiropas Savieniba
ir palielinajies Latvijas nepilsonu skaits, kuri vélas naturalizéties.

Tiek prognozéts, ka patvérumu meklétaju skaits varétu pieaugt, tadél tiks turpinata Parvaldes Rigas regiona darbinieku
apmacibas patvéruma jautajumos.

3. Informacija par valsts budzeta
izlietojumu

Aktivi un pasivi (kopsavilkuma bilance) (latos)

Nr.p.k. Gada sakuma Gada beigas
1 Akdtivi: 3 863 253 4 490 824
1.1 ilgtermina ieguldijumi 2 285 203 3271 640
1.2. apgrozamie lidzekli 1 578 050 1219184

2. Pasivi: 3 863 253 4 490 824
2.1. pasu kapitals 3 487 381 4 333 547
2.2. kreditori 375 872 157 277

Valsts pamatbudzeta lidzeklu izlietojums (latos)

Nr.p.k. lepriekséja gada Parskata gada
(faktiska apstiprinats faktiska
izpilde) likuma izpilde

1. lenémumi (kopa): 4 664 646 5938 232 5 689 960

1.1. dotacija no visparéjiem ienémumiem 4 392 996 4328 774 4 328 774

1.2. dotacija ipaSiem meéerkiem - - -

1.3. maksas pakalpojumi un citi paSu ienémumi 119 757 152 595 145 897

1.4. arvalstu finansu palidziba 151 893 1 456 863 1215289

2. Izdevumi (kopa): 4 660 889 5938 232 5690 112

241 uzturéSanas izdevumi (kopa): 4 352 996 5 050 270 4 860 056

2.1.1. atalgojumi 1625 653 1705127 1705127

2.1.2. komandejumi 54 271 - 60 233

2.1.3. subsidijas un dotacijas 54 900 60 803 60 803

2.1.4. parejie uzturéSanas izdevumi 2618172 - 3 033 893

202, izdevumi kapitalieguldijumiem (kopa): 307 893 887 962 830 056

2.2.1. kapitalas iegades 211 907 310739 310 737

2.2.2. kapitalais remonts - - -

2.2.3. investicijas 95 986 577 223 519 319

o Nodarbinatiba:

31. faktiskais nodarbinato skaits 684 - 659

3.2. vidéja darba alga 184 - 200
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In 2005 an implementation of the Unified Migration Information System will continue by consolidating the Population
Register and Foreigners Register.

In 2005 the number of confirmed invitations may also slightly drop as introducing a visa free regime is planned for
citizens of several countries. The scope of persons who do not need an invitation confirmed by the Office when apply-
ing for a visa is expected to expand.

The number of issued Latvian non-citizens passports is expected to be reduced in 2005 on the account that with the
accession of Latvia to the European Union the number of Latvian non-citizens, who want to naturalize, has increased.
It is estimated that the number of asylum seekers could increase, therefore training of Riga regional employees on
asylum issues will continue.

3. Information on Utilization
of National Budget

Assets and liabilities (summary balance, in lats)

No Beginning End of year
1 Assets: 3 863 253 4 490 824
1.1 long-term investments 2 285 203 3271 640
1.2. current assets 1578 050 1219184
2. Liabilities: 3 863 253 4 490 824
2.1. own capital 3 487 381 4 333 547
2.2. creditors 375 872 157 277

Utilization of operating budget funds (in lats)

No Previous year Survey year

(actual Approved Actual

utilization) by law utilization
1. Revenue (total) 4 664 646 5938 232 5 689 960
1.1. grants form overall revenue 4 392 996 4328 774 4328 774
1.2. Grants for specific purposes - - -
1.3. paid services and other income 119 757 152 595 145 897
1.4.  financial aid of foreign countries 151 893 1456 863 1215289
2. Expenditure (total): 4 660 889 5938 232 5690 112
2.1. maintenance expenditure (total): 4 352 996 5 050 270 4 860 056
2.1.1. remuneration 1625 653 1705127
2.1.2. business trips 54 271 -
2.1.3. subsidies and grants 54 900 60 803
2.1.4. other maintenance expenditure 2618172 -
2.2. expenditure for capital investments (total): 307 893 887 962
2.2.1. purchase of equipment 211 907 310 739
2.2.2. renovation - -
2.2.3. investments 95 986 577
3. Employment:
3.1. actual number of the employed 684 -
3.2 average salary 184 -
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Valsts speciala budzeta lidzeklu izlietojums (latos)

Nr.p.k. lepriek$éja gada Parskata gada
(faktiska izpilde) apstiprinats faktiska
likuma izpilde
1. lenémumi (kopa): - - -
1.1. ipaSiem mérkiem iezimétie ienémumi - - -
1.2. maksas pakalpojumi un citi paSu ienémumi - - -
1.3. arvalstu finansu palidziba - - -
2. Izdevumi (kopa): - - -
2.1. uzturéSanas izdevumi (kopa): - - -
2.1.1. atalgojum - - -
2.1.2. komandéjumi - - -
2.1.38. subsidijas un dotacijas - - -
2.2. izdevumi kapitalieguldijumiem (kopa): - - -
2.2.1. kapitalas iegades - - -
2.2.2. kapitalais remonts - - -
2.2.3. investicijas - - -
3. Nodarbinatiba: - - -
3.1. faktiskais nodarbinato skaits
3.2 vidéja darba alga
Maksas pakalpojumi un to izcenojumi, citi paSu ien@mumi (latos)
Nr. Maksas pakalpojumi un citi pasu iepémumi Izcenojums Faktiskie
p-k. ienémumi
1. lzzinu sagatavo$ana, noformésana un izsniegdana 2 Ls/gab. 23 080
2. lIzsniedzamo dok.kopiju salidzinaSana ar orig., ja nav notara apstiprinajuma 0,50 Ls/gab. 3 384
3. UzturéSanas statusa mainai iesn.dok.izskat. 5 Ls/gab. 661
4 Dok.pien.pils.,nep.pases, bezvast.pers.apl.nof.un to izs.san. darba
vai dz.vieta 12,5 Ls/gab. 1074
5. Jaunas UA izsniegSana sakara ar dok.mainu vai nozaudesanu 10 Ls/gab. 219183
6. Darba atlaujas dublikata noformésana 5 Ls/gab. 112
7. Faksa (1.lapa) nosutiSana 2,12 Ls/gab. 503
8. Neliela apjoma (lidz 10 pers.) zinu rakstiska izsnieg$ana no ledz.reg. 2 Ls/gab. 15 043
9. Liela apjoma (vairak par 10 pers.) zinu rakstiska izsnieg$ana no ledz.reg 1,25 Ls/gab. 20 940
10. Statistikas inf.elektroniska izsniegSana no ledz.reg., datu sagat.,
izmantojot 1 vai 2 kritérijus 6,50 Ls/gab. 61
11. Statistikas inf.elektroniska izsniegSana no ledz.reg., datu sagat.,
izmantojot 3 vai vairak kritérijus 20 Ls/gab. 83
12. Personas vestules nosutiSana noraditajam (meklétajam) adresatam 1 Ls/gab. 437
13. lesnieguma tulkosana no krievu/anglu valodas 2 Ls/gab. 170
14. Kopiju izgatavoSana 0,08 Ls/gab. 278
15. lenémumi no ledz.reg.apskates sistému (IRAS) - 36 228
16. lenémumi no telpu nomas - 16 027
17. Kompensacijas atmaksa repatriacijas fonda - 5903
KOPA: - 145 897
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Utilization of State special budget fund (in lats)

No Previous year Survey year
(actual utilization) Approved Actual
by law utilization
1. Revenue (total): - - -
1.1. revenue marked for specific purposes - - -
1.2. Paid services and other income - - -
1.3. financial aid of foreign countries - - -
2. Expenditure (total): - - -
2.1. maintenance expenditure (total): - - -
2.1.1. remuneration - - -
2.1.2. business trips - - -
2.1.3. subsidies and grants - - -
2.2. expenditure for capital investments (total): - - -
2.2.1. purchase of equipment - - -
2.2.2. renovation - - -
2.2.3. investments - - -
3. Employment: - - -
3.1. actual number of the employed
3.2. average salary
Paid services and their rate, other income (in lats)
No Paid services and other incomes Average Actual
rate income

1. For preparing, processing and issuing references 2 Ls/item 23 080
2. For collating the copies of submitted documents, if not certified by the notary’s office 0,50 Ls/item 3 384
3. Examination of submitted documents to change the status of residence 5 Ls/item 661
4 Receipt of documents, processing of citizen, non-citizen passports and

stateless persons’ certificates 12,5 Ls/item 1074
5. Issuance of a new residence permit connected with document change or their loss 10 Ls/item 21913
6. Registration of a residence permit 5 Ls/item 112
7. Fax services 2,12 Ls/item 503
8. Issuing small amount of written information (for up to 10 persons) from the Population Register 2 Ls/item 15 043
9. Issuing large amount of written information (exceeding 10 persons) from the Population Register 1,25 Ls/item 20 940
10. Electronic issue of statistic information from the Population Register

for the preparation of data, using one or two criteria 6,50 Ls/item
11. Electronic issue of statistic information from the Population Register

for the preparation of data, using three or more criteria 20 Ls/item
12. Sending person’s letter to the indicated (searched) address 1 Ls/item
13. Translation of an application from Russian/English 2 Lsl/ite
14. Making of copies
15. Income from visitation of the Population Register (IRAS)
16. Income from premises rent
17. Reimbursement returned to Repatriation Fund

TOTAL:
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Ministrijas paklautiba un parraudziba eso$o budzeta finanséto institiiciju sanemto ziedojumu un
davinajumu izlietojums (latos)

Nr.p.k.

1.

Sanemts (kopa):

1.1.

lielakie ziedotaji:

1.1.1.

Latvijas uznémeéjsabiedribas un privatas personas:

1.1.2.

arvalstu uznéméjsabiedribas un privatas personas:

2.

Izlietots (kopa):

2.1.

finansétie pasakumi (kopa)*:

2.1.1.

algu izmaksas

2.1.2.

komandéjumi

2.1.3.

pamatlidzeklu iegade

2.1.4.

kapitalais remonts

* Apkopojums par lielakajiem un nozimigakajiem pasakumiem.

lemaksas starptautiskajam organizacijam (latos)

Nr.p.k.

Organizacijas nosaukums lepriekSéja gada

Parskata gada
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Utilizations of donations and gifts received from the budged public authorities under subordination and
supervision of the Ministry of Interior

No

1. Received (total): -
1.1. Greates contributors: -
1.1.1. Enterprises of Latvia and private persons: -
1.1.2. Foreign enterprises and private persons: -
2. Used (total): -
2.1. Financed activities (total)*: -
2.1.1. remuneration -
2.1.2. business trips -
2.1.3. investments -
2.1.4. renovation -

*Greatest and most significant activities summarized

Payments to international organizations (in lats)

No Name of organization Previous year Survey year
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Latvijas Republikas leks$lietu ministrijas
Pilsonibas un migracijas lietu parvalde
Adrese: Raina bulvaris 5, Riga, LV 1050
talrunis 8007657, fakss 7219660

I1zdots saskana ar MK 2002.gada 11.junija noteikumiem
Nr. 231 “Par gada publisko parskatu saturu un sagatavo$anas kartibu”

e of Citizenship and Migration Affairs,
of Interior, Republic of Latvia

aina boulevard 5, Riga, LV 1050
007657, fax +371 7219660

e with Cabinet of Ministers Regulations No. 231
e Contents and Preparation Procedure of Annual Public Report”
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