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Pilsonibas un migracijas lietu parvalde (turpmak -
Parvalde) ir valsts parvaldes iestade, kas atrodas lekslietu
ministrijas parraudziba.
Parvalde ir juridiska persona, tai ir zimogs ar
papildinata Latvijas valsts maza gerbona attélu un pilnu
Parvaldes nosaukumu, ka art budzeta konts Valsts kasé.
1991. gada 19. aprili ar Latvijas Republikas Ministru Padomes l@émumu Nr.108 tika izveidota jauna
valsts institiicija — Migracijas lietu departaments, kuram tika uzdots realizét valsts migracijas politiku.
1992. gada 14. janvarl ar Ministru Padomes [éEmumu Nr.14 Migracijas lietu departaments tika
likvidets, izveidojot Pilsonibas un imigracijas departamentu.
1996. gada 12. novembri Pilsonibas un imigracijas departaments tika pardévéts par Pilsonibas un
migracijas lietu parvaldi.
Parvaldes struktlrvienibas ir patstavigas centralas nodalas, departamenti un to nodalas, Pasu
centrs, Patvéruma meklétaju izmitinasanas centrs un 32 teritorialas nodalas.
Parvaldes struktarvienibas darbojas saskana ar Latvijas tiesibu aktiem, Parvaldes nolikumu un
attiecigas struktdrvienibas reglamentu.
Parvaldes centralo nodalu galvenie uzdevumi, realizéjot Parvaldes stratégisko attistibu, ir:

teritorialo nodalu darbibas koordinacija un kontrole;

teritorialo nodalu metodiska vadiba;

darbinieku profesionala limena pilnveido3ana;

nodalu materiali tehniska nodrosinasana valsts budzeta ietvaros;
informatikas un sakaru sistémas pilnveide;

informacijas sistemu uzturéSana un attistisana;

tiesibu aktu projektu izstrade;

attistibas programmu izstrade un realizacija;

starptautiskas sadarbibas attistiba Parvaldes kompetences ietvaros;
pakalpojumu sniegSana iedzivotajiem savas kompetences ietvaros.

Parvaldes teritorialo nodalu uzdevums ir Parvaldes nolikuma paredzeto funkciju praktiska izpilde.

o Latvijas Republikas lekSlietu ministrija
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The Office of Citizenship and Migration Affairs
(hereinafter — OCMA) is a state institution under the
supervision of the Ministry of Interior.
The OCMA is a legal entity; it has its own seal carrying
the official coat of arms of Latvia and the full name of the
Office, and it has a budget account with the State Treasury.
The April 19, 1991, Directive No. 108 of the Council of Ministers of the Republic of Latvia established
a new state institution the Department of Migration Affairs with a mandate to implement the state
migration policy.
The January 14, 1992, Directive No. 14 of the Council of Ministers liquidated the Department of
Migration Affairs and established the Department of Citizenship and Immigration.
The Department of Citizenship of Immigration was renamed the Office of Citizenship and Migration
Affairs on November 12, 1996.
The organizational structure of the OCMA consists of permanent principal departments, divisions
and subdivisions, the Passport Centre, the Asylum Seekers Reception Centre, and 32 Regional Divisions.
The structural units of the OCMA act in accordance with the legislation of Latvia, the Statute of the
OCMA and the regulations of the respective unit.
Main tasks of the principal departments, while implementing the strategy direction of the OCMA, are
as follows:

control and co-ordination of Regional Divisions;

strategic management of Regional Divisions;

enhancing professional qualifications of personnel;

providing the necessary capital resources to the divisions within the limits of the state budget;
upgrading communication systems;

developing and maintaining IT systems;

drafting legislative acts;

drafting and implementing development programs;

expanding international co-operation within the limits of the mandate of the OCMA;

providing services to general public in their respective areas.

The task of the Regional Divisions is to carry out activities listed in the Statute of the OCMA.

Ministry of Interior of the Republic of Latvia o
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Parvalde veic sadus uzdevumus:

isteno valsts migracijas un patvéruma politiku;

nosaka personu tiesisko statusu valstT;

izsniedz personu apliecinoSus dokumentus;

nodroSina ledzivotaju registra sistémas uzturésanu un iedzivotaju uzskaiti.

Istenojot valsts migracijas un patvéruma politiku, Parvalde veic $adus uzdevumus:

izstrada un pilnveido Latvijas Republikas normativos aktus, migracijas un patvéruma joma atbilstoSi
Eiropas Savienibas (turpmak — ES) tiesibu aktiem;

sadarbojas ar starptautiskam organizacijam, ka ari citu valstu migracijas dienestiem;

analizeé Latvijas un citu valstu pieredzi migracijas jautajumu risinasana;

analize statistikas datus ar vizam un uzturéSanas atlaujam saistitajos jautajumos;

sadarbiba ar citam valsts un paSvaldibu institdcijam kontrolé arzemnieku ieceloSanu un
uzturésanos Latvijas Republika;

analizé migracijas un patvéruma procesus;

izskata jautajumus un pienem lémumus par:

¢ ielagumu unizsaukumu apstiprinasanu,

¢ VizuizsniegSanu, vizu atteikumu, vizu atcelSanu un vizu anuléSanu,

¢ uzturésanas atlauju izsniegSanu, registrésanu un anulésanu,

¢ darbaatlaujuizsniegS8anu arzemniekiem;

sniedz konsultacijas personam par izceloSanu uz pastavigu dzivi arvalstis;

izskata jautajumus un pienem [@mumus par izbraukSanas rikojumu un lémumu par piespiedu
izraidiSanu izsniegSanu, atcelSanu vai to izpildes atlikSanu;

atbilstoSi kompetencei izskata jautajumus un pienem l|émumus par ieceloSanas lieguma
noteiksanu, atcel5anu vai termina samazinasanu;

izskata personu pieteikumus un pienem lemumus par bégla vai alternativa statusa pieskirsanu vai
atteikumu to piesKkirt;

nodroSina personu apliecinoSu dokumentu izsniegsanu:

& patvéruma meklétajiem;

¢ beégliem;

& personam, kuram pieskirts alternativais statuss.

atbilstoSi kompetencei nodroSina patvéruma meklétaju izmitinasanu;

sadarbiba ar citam valsts, paSvaldibu instittcijam un nevalstiskajam organizacijam nodroSina beéglu
integraciju;

pienem dokumentus repatriacijai;

pieskir repatrianta statusu;

izsniedz dokumentus, kas apliecina repatrianta statusu;

pienem lémumu par uzturéSanas atlaujas pieskirsanu repatriantiem, kuri nav Latvijas pilsoni, un
vinu gimenes locekliem;

veic ar repatriantu adaptaciju saistitos pasakumus.

Nosakot personu tiesisko statusu valsti, Parvalde veic sadus uzdevumus:
izskata jautajumus un pienem atbilstoSus [émumus par personu piederibu Latvijas pilsonu, Latvijas
nepilsonu vai bezvalstnieku kopumam, iznemot gadijumus, ja par piederibu Latvijas pilsonu
kopumam lemj Saeima vai Ministru kabinets;
izskata jautajumus un pienem atbilstoSus l[emumus par Latvijas nepilsona un bezvalstnieka statusa
zaudesanu.

08 Latvijas Republikas lekSlietu ministrija
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The OCMA performs the following tasks:

implements the state policy on migration and asylum;
determines the legal status of individuals in the country;
issues personal identification documents;

ensures maintenance of the Population Register.

When implementing the state policy on migration and asylum, the OCMA:

drafts and supplements legislative acts of the Republic of Latvia in the area of migration and asylum
in accordance to legislative acts of the European Union (hereinafter — EU);

co-operates with international organizations and with migration services of other countries;
analyzes the experience of Latvia and other countries in tackling migration issues;

analyzes statistic data related to visa and residence permit issues;

in co-operation with other state and municipal institutions, controls entry and residence of foreign
nationals in the Republic of Latvia;

analyzes processes of migration and asylum-seeking;

makes decisions with respect to:

¢ approving letters of invitation;

¢ issuance, cancellation and annulment of visas;

& issuance, registering and annulment of residence permits;

¢ issuance of work permits to foreign nationals;

consults individuals on issues related to moving permanently to foreign countries;

makes decisions with respect to issuing or revoking deportation orders, or delaying deportation;
makes decisions with respect to lowering or cancelling entry restrictions;

processes applications for refugee or alternative status and makes decisions to grant or deny the
status;

ensures issuance of personal identification documents to:

¢ asylum seekers;

¢ refugees;

¢ individuals who have been granted alternative status;

ensures housing of asylum seekers;

in co-operation with other state, municipal or non-government institutions, ensures refugee
integration;

accepts documents for repatriation;

grants the status of a repatriate;

issues documents certifying the status of a repatriate;

makes decisions with respect to issuance of residence permits to repatriates who are not citizens of
Latvia, and to their family members;

carries out other activities related to integration of repatriates.

When determining the legal status of individuals, the OCMA:

determines whether an individual is a citizen or a non-citizen of Latvia, or a stateless person, except
the cases when these decisions are made by the Parliament or the Cabinet of Ministers of the
Republic of Latvia;

makes decisions with respect to revoking status of a non-citizen and a stateless person.

Ministry of Interior of the Republic of Latvia o
Office of Citizenship and Migration Affairs
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Nodrosinot Personu apliecinosu un celosanas dokumentu izsnieganu,
Parvalde veic sadus uzdevumus:

nodroSina celoSanas dokumentu izsniegsanu un izsniedz celo5anas dokumentus Latvijas pilsoniem,
Latvijas nepilsoniem, bégliem un bezvalstniekiem, kuri sapémusi atlauju uzturéties Latvijas
Republika;

seko lidzi aktualitatém pasaulé personu apliecinoSu dokumentu izsniegSanas joma un nodroSina
Latvijas Republikai saistoSajiem starptautiskajiem standartiem atbilstoSu dokumentu ievieSanu;
sagatavo priekslikumus jaunu personu apliecinoSu dokumentu ievieSanai vai eso50 nomainai;

veic personu apliecinoSu un celosanas dokumentu uzskaiti.

NodroSinot ledzivotaju registra sistémas uzturéSanu un veicot iedzivotaju
uzskaiti, Parvalde veic Ssadus uzdevumus:

registré personas ledzivotaju registra un parbauda registréjamo personu sniegtas zinas;

aktualize un apstrada ledzivotaju registra ieklautas zinas;

uztur un pilnveido:

¢ ledzivotaju registra informacijas sistemu,

ledzivotaju registra personu uzskaites dokumentu arhivu,

Pasu informacijas sistemu,

Vienoto vizu informacijas sistemu,

Veletaju registra informacijas sistemu. NodroSinot Veélétaju registra informacijas sistémas
uzturéSanu un attistiSanu, Parvalde apstrada Veletaju registra ieklautas zinas un nodroSina
veletaju sarakstu sagatavoSanu un izsniegSanu véléSanu komisijam véléSanu un tautas
nobalsoSanu sekmigai norisei.

normativajos aktos noteiktajos gadijumos un kartiba sniedz fiziskam personam, komersantiem,
pasvaldibam un valsts parvaldes institacijam nepiecieSamas zinas.

L JER 2R NN 4

Parskata gada Parvalde veica pasakumus Latvijas

Republikas Ministru kabineta politikas dokumentos, tai

skaita Indikativaja ricibas plana Sengenas Acquis noteikto

uzdevumu, ka ari Eiropas Savienibas tiesibu aktos noteikto

prasibu isteno3anai un ievieSanai. Eiropas Padomes 2003. gada 22. septembra Direktivas 2003/86/EK

par tiesibam uz gimenes atkalapvienoSanos ievieSanai veiktas nepieciesamas izmainas Imigracijas
likuma.

Lai ieviestu Eiropas Padomes direktivu 2003/109/EK par treSo valstu pilsonu statusu, kas ir pastavigi
dzivojoSas personas, tika izstradati grozijumi Imigracijas likuma un sagatavots jauns likumprojekts
“Likums par Eiropas Kopienas pastaviga iedzivotaja statusu Latvijas Republika”, kas paredz ieviest
jaunu statusu Eiropas Kopienas pastaviga iedzivotaja statuss Latvijas Republika.

Izstradats likumprojekts “Eiropas Savienibas, Eiropas Ekonomikas zonas un Sveices Konfederacijas
pilsonu un vinu gimenes locek|u ieceloSana un uzturésanas Latvijas Republika”.

Saskana ar Eiropas Padomes 2004. gada 8. junija Eiropas Savienibas dalibvalstu valdibu parstavju
rezolacija par vienotas formas pasu ieviesanu noteikto, un saskana ar Eiropas Savienibas Padomes
2004. gada 13. decembra Regulu (EK) 2252/2004 par droSibas elementu un biometrijas standartiem
dalibvalstu izdotajas pasés un celoSanas dokumentos, uzsakts darbs pie Latvijas pases satura
izstradasanas, lai ieviestu jaunas pases.

Ir izstradata un iesniegta Ministru kabineta apstiprinaSanai “Vienotas patvéruma un migracijas
vadibas sistémas attistibas programma 2006. — 2009. gadam”.

10 Latvijas Republikas lekSlietu ministrija
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Issuance of identification and travel documents:

ensures issuance of travel documents to citizens of Latvia, non-citizens of Latvia, refugees and
stateless persons who have received permission to reside in the Republic of Latvia;

keeps abreast with the processes in the world in the field of issuance of identification documents
and ensures passing of documents in accordance with international standards binding to the
Republic of Latvia;

prepares proposals for introducing new identification documents or replacement of the existing
ones;

registers the identification and travel documents.

Maintenance of the Population Register:

registers individuals in the Population Register and verifies the information submitted by the

persons to be registered;

collects information essential for the Population Register;

maintains and updates:

¢ theinformation system for the Population Register;

¢ the electronic archive of the Population Register;

& the Passport register;

¢ the unified Visa register;

¢ the information system for the Electoral Register which ensures accuracy of the data with
respect to voters and generates the voters lists for election committees before elections;

provides the required information to individuals, businesses and state or municipal institutions, as

determined by legal acts.

During survey period the OCMA carried out tasks as
determined by policy documents passed by the Cabinet of
Ministers of the Republic of Latvia, including activities for
implementing various requirements of Indicative Plan to
meet Schengen Acquis and other legislative acts of the European Union.

Amendments to the Immigration Law were introduced as a result of the European Council
September 22, 2003, Directive 2003/86/EK.

In order to implement the European Council Directive 2003/109/EK with respect to the status for
citizens of third countries having permanent residence permit, amendments to the Immigration Law
were introduced and a new legislative act “On Status of Permanent Residents of the European Union in
the Republic of Latvia” was drafted, which proposes to introduce a new legal status, a status of a
permanent resident of the EU.

A draft of a new legislative document “On Entry and Residence in the Republic of Latvia of Citizens of
EU, European Economic Area and Confederation of Switzerland, and their Family Members” has been
prepared.

In accordance with the June 8, 2004, European Council resolution, issued by the representatives of
the EU member state governments, on standard passports, and in accordance with the December 13,
2004, European Council Regulation (EK) 2252/2004 on security features and biometric standards in the
passports and travel documents issued by the member states, Latvia has started the work to be able to
issue new passports meeting the new standard requirements.

“Program for Development of a Unified Concept for Managing Migration and Asylum Issues,
2006-2009” has been worked out and submitted for approval to the Cabinet of Ministers.

Ministry of Interior of the Republic of Latvia 1 1
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2005. gada 25. oktobri Ministru kabineta seédé Parvalde tika apstiprinata par Latvijas kontaktpunktu
Eiropas migracijas tiklam - informacijas tiklam, kura galvenais merkis ir sniegt Eiropas Kopienai
objektivu, ticamu un salidzinamu informaciju par visiem migracijas un patvéruma jomas jautajumiem,
sistematiski apkopojot un uzglabajot datus un informaciju no dalibvalstim, ka ari veicot Sis informacijas
izpéti un analizi.

Lai uzlabotu un pilnveidotu tiesisko bazi, kas reglamenté Parvaldes funkciju izpildi, ka ari istenotu
Eiropas Savienibas politiku migracijas un patvéruma joma, tika izstradati $adi tiesibu akti:

“Grozijumi Imigracijas likuma”;

“Grozijumi Patvéruma likuma”;

“Grozijumi ledzivotaju registra likuma”;

“Grozijumi Dzivesvietas deklarésanas likuma”;

“Grozijumi Repatriacijas likuma”;

“Grozijumi likuma “Par nodokliem un nodevam”

“Grozijumi Personu apliecinoSu dokumentu likuma”;

Ministru kabineta noteikumi “Par pietiekamiem finan3u lidzekliem, iecelojot un uzturoties Latvijas
Republika”;

Ministru kabineta noteikumi “Grozijumi Ministru kabineta 2004. gada 29. aprila noteikumos Nr. 217
“Vizu noteikumi”;

Ministru kabineta noteikumi “Uzturésanas atlauju noteikumi”;

Ministru kabineta noteikumi “Kartiba, kada Krievijas militarajiem pensionariem un vinu gimenes
locekliem izmaksajams izceloSanas pabalsts”;

Ministru kabineta noteikumi “Noteikumi par uztura, higiénas un pirmas nepiecieSamibas precu
iegades izdevumu apmeéru patvéruma meklétajam un o izdevumu segSanas kartibu”;

Ministru kabineta noteikumi “Kartiba, kada Latvijas Republika notiek bégla g§imenes apvieno3ana,
ka arT tas personas gimenes atkalapvienoana, kurai pieskirts alternativais statuss”;

Ministru kabineta noteikumi “Noteikumi par pabalstu béglim un personai, kurai pieskirts
alternativais statuss”;

Ministru kabineta noteikumi “Grozijumi Ministru kabineta 2002. gada 3. septembra noteikumos
Nr.406 “Noteikumi par patveruma meklétaja personas dokumentu un ta izsniegSanas kartiba””;
Ministru kabineta noteikumi “Grozijumi Ministru kabineta 2002. gada 3. septembra noteikumos
Nr.410 “Noteikumi par personu apliecinosu dokumentu personai, kurai pieskirts alternativais
statuss un par personas apliecibu personai, kurai pieSkirta pagaidu aizsardziba””;

Ministru kabineta noteikumi “Grozijumi Ministru kabineta 2002. gada 3. septembra noteikumos
Nr.409 “Noteikumi par bégla celoSanas dokumentu””;

Ministru kabineta noteikumi “Noteikumi par arzemniekiem nepiecieSamo finansu lidzeklu apmeru
un finan3u lidzek|u esibas konstateésanas kartibu”;

Ministru kabineta noteikumi “Grozijumi Ministru kabineta 2003. gada 15. aprila noteikumos Nr.183
“leldgumu apstiprinasanas kartiba””;

Ministru kabineta noteikumi “Grozijumi Ministru kabineta 2004. gada 9. novembra noteikumos
Nr.914 “Kartiba, kada Latvijas Republika iecelo un uzturas Eiropas Savienibas dalibvalstu un
Eiropas Ekonomikas zonas valstu pilsoni un vinu gimenes locekli””;

Ministru kabineta noteikumi “ledzivotaju registra ieklauto zinu aktualizeéSanas kartiba”;

Ministru kabineta noteikumi “Grozijumi Ministru kabineta 2003. gada 11. februara noteikumos Nr.73

9999,

“Noteikumi par valsts nodevu par personas apliecibu un pasu izsniegsanu””;

12 Latvijas Republikas lekSlietu ministrija
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During the October 25, 2005, meeting of the Cabinet of Ministers the OCMA was declared point of
contact for Latvia within the European Migration Network, the information network established to
provide objective, accurate and relevant information on all issues of immigration and asylum seeking to
the European Union, to accumulate relevant information from the member states, and to research and
analyze this information.

In order to improve and supplement legal basis supporting the activities of the OCMA and to
implement the EU migration and asylum policy, the following legislative acts were drafted:

“Amendments to Immigration Law”;

“Amendments to Asylum Law”;

“Amendments to Law On Population Register”;

“Amendments to Law On Declaring Place of Residence”;

”Amendments to Repatriation Law”;

“Amendments to Law on Taxes and Fees”;

“Amendments to Law on Personal Identification Documents”;

Regulations by the Cabinet of Ministers “On Sufficient Financial Means when Entering and Residing
in the Republic of Latvia”;

Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations
No. 217 of April 29, 2004 “Visa Regulations””;

Regulations by the Cabinet of Ministers “Regulations on Residence Permits”;

Regulations by the Cabinet of Ministers “Procedure for Reimbursing Senior Military Personnel of
Russia and their Family Members when they Relocate from Latvia”;

Regulations by the Cabinet of Ministers “On the Allowed Expenditures on Food, Hygiene Products
and other Basic Necessities for Asylum Seekers, and the Procedures of Reimbursing those
Expenditures”;

Regulations by the Cabinet of Ministers “On the Procedure for Reuniting a Family of a Refugee or an
Individual who has been Granted an Alternative Status in the Republic of Latvia”;

Regulations by the Cabinet of Ministers “On Welfare Payments to a Refugee or an Individual who
has been Granted an Alternative Status”;

Regulations by the Cabinet of Ministers “Amendments to the September 3, 2002 Cabinet of
Ministers Regulations No. 406 “On Issuance of Personal Identification Documents to Asylum
Seekers””;

Regulations by the Cabinet of Ministers “Amendments to the September 3, 2002 Cabinet of
Ministers Regulations No. 410 “On Personal Identification Documents for an Individual who has
been Granted an Alternative Status or Temporary Protection””;

Regulations by the Cabinet of Ministers “Amendments to the September 3, 2002 Cabinet of
Ministers Regulations No. 409 “On Travel Documents for Refugees””;

Regulations by the Cabinet of Ministers “Amount of Financial Means Necessary for Foreign Nationals
and Procedure for Establishing the Existence of Financial Means”;

Regulations by the Cabinet of Ministers “Amendments to the April 15, 2003 Cabinet of Ministers
Regulations No. 183 “Procedure of Approving Letters of Invitation””;

Regulations by the Cabinet of Ministers “Amendments to the November 9, 2004 Cabinet of Ministers
Regulations No. 914 “Procedure for Entry and Residence in the Republic of Latvia of Citizens of the
Member States of the European Union and the European Economic Area, and their Family
Members””;

Regulations by the Cabinet of Ministers “Procedure of Using the Information Stored in the
Population Register”;

Regulations by the Cabinet of Ministers “Amendments to the February 11, 2003 Cabinet of Ministers
Regulations No. 73 “On Application Fees for Identification Cards and Passports””;

Ministry of Interior of the Republic of Latvia 1
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Ministru kabineta noteikumi “Grozijumi Ministru kabineta 2004. gada 28. aprila noteikumos Nr.378
“Noteikumi par pilsonu personas apliecibam, nepilsonu personas apliecibam, pilsonu pasem,
nepilsonu pasém un bezvalstnieku celoSanas dokumentiem””;

Ministru kabineta noteikumi “Grozijumi Ministru kabineta 2003. gada 29. aprila noteikumos Nr.214
“Noteikumi par valsts nodevu par vizas vai uzturésanas atlaujas pieprasisanai iesniegto dokumentu

2”9

izskattSanu un ar to saistitajiem pakalpojumiem””.

Parskata gada Parvaldei, saskana ar Ministru kabineta noteikumiem “Kartiba, kada Krievijas
militarajiem pensionariem un vinu gimenes locekliem izmaksajams izceloSanas pabalsts”, noteikts
jauns uzdevums —izskatit jautajumus par izcelotaju pabalstu pieskirsanu.

Lai uzlabotu darba organizaciju un uzdevumu izpildes kontroli, pilnveidotu iekSgjas kontroles
sistéemu Parvalde, apstiprinats Parvaldes iekSéjas kontroles sistémas apraksts un shéma.

Lai optimizétu Parvaldes funkciju izpildi, pilnveidotu darba organizaciju un lietderigi izmantotu
finansu lidzeklus, veikta darbinieku vértésana, ka ari parskatita teritorialo nodalu darbinieku un ierednu
darba noslodze, un skaits, un veikta Statu pardale.

Parskata gada Valsts Heraldikas komisija apstiprinats Parvaldes apbalvojums — Goda zime “Par
nopelniem”.

Realizets Eiropas Beglu fonda (EBF) projekts “Patvéruma meklétaju uznem3anas un izmitinasanas
standartu ievieSana. Patvéruma meklétaju izmitinaSanas procesa iesaistito institlciju administrativas
kapacitates cel3ana”, kura visparéjais merkis bija uzlabot patveruma meklétaju ar ipasam vajadzibam
uzpemsanas un izmitinaSanas apstaklus Patvéruma meklétaju izmitinaSanas centra (PMIC) “Mucenieki”
un piemérot telpas patvéruma meklétajiem ar kustibu un mobilitates traucéjumiem, ka ari izveidot
materialtehnisko bazi kvalitativai patvéruma meklétaju apmacibai.

2005. gada uzsakta Eiropas Kopienas iniciativas EQUAL projekta “Soli pa solim” realizacija. Projekta
visparejais merkis — integrét patveéruma meklétajus Latvijas socialaja vide.

Tika uzsakta Sengenas konvencijas finandu programma (Schengen Facility) projekta “Vizu
informacijas sistémas attistisana” realizacija. Istenojot projektu, tiks izveidota Latvijas nacionala vizu
informacijas sistéma, nodroSinot vizu izsniegSanas procesa nepieciesamo pamatfunkciju izpildi, vizas
pieteicéja biometrijas datu apstradi, datu apmainu ar Eiropas Savienibas centralo vizu sistému, ka ari ar
citam informacijas sistemam.

Uzsakts darbs pie Sengenas konvencijas finandu programmas (Schengen Facility) projekta “Valodu
apmaciba Pilsonibas un migracijas lietu parvaldes darbiniekiem” realizacijas. Realizgjot projektu, tiks
paaugstinata Parvaldes darbinieku kompetence un profesionalitate, valodu apguve sekmés migracijas
dienesta darbibas uzlabodanu un pilnveidosanu un garantés efektivu Sengenas Acquis istenosanu.

Uzsakts darbs pie Sengenas konvencijas finansu programmas (Schengen Facility) projekta
“Pilsontbas un migracijas lietu parvaldes serveru telpu izbave un aprikoSana” realizacijas, kura mérkis ir
paaugstinat Parvaldes informativo sistému droSibu, lai nodroSinatu Nacionalas vizu informacijas
sistémas un Vienotas migracijas informacijas sistemas dro5u un nepartrauktu ekspluataciju.

Parskata gada uzsakta Eiropas rekonstrukcijas un attistibas fonda projekta “ledzivotaju uzskaites
un migracijas procesa dokumentacijas digitalizacija” istenoSana. Projekta realizacijas rezultata tiks
izveidots digitalais arhivs un nodroSinata elektroniska dokumentu aprite Parvaldem personu uzskaites
sistemas.

1 Latvijas Republikas lekSlietu ministrija
4 Pilsonibas un migracijas lietu parvalde



Publiskais parskats

Public report 200 5

Regulations by the Cabinet of Ministers “Amendments to the April 28, 2004 Cabinet of Ministers
Regulations No. 378 “On Identification Cards for Citizens and Non-citizens, Passports for Citizens
and Non-citizens, and Travel Documents for Stateless Persons””;

Regulations by the Cabinet of Ministers “Amendments to the April 29, 2003 Cabinet of Ministers

99

Regulations No. 214 “On Application Fees for Visas and Residence Permits””.

The OCMA was assigned a new task in the survey period to deal with issues related to reimbursing
those relocating from Latvia in accordance with the Regulations by the Cabinet of Ministers “Procedure
for Reimbursing Senior Military Personnel of Russia and their Family Members when they Relocate from
Latvia”.

A description and schematics of the internal control mechanism have been approved at the OCMA to
improve control and efficiency of the work done at the OCMA.

In order to improve efficiency and utilization of financial resources, an employee performance
review was executed that helped determine and re-distribute the work load of certain officers and
employees of Regional Divisions.

An award badge issued by the OCMA was certified by the State Heraldic Committee during the
survey period.

A European Refugee Fund project “Introducing Standards for Receiving and Housing Asylum
Seekers. Improving Administrative Efficiency of Institutions Involved in Housing Asylum Seekers” was
implemented. The main objective of the project was to improve the conditions at the “Mucenieki”
Asylum Seekers Reception Centre for those with special needs and make the premises accessible to
those with limited mobility as well as equip the location so that it can be used as a teaching facility.

In 2005 a project “Step By Step”, under auspices of the European Union initiative EQUAL, was
undertaken. Its objective is to help asylum seekers with social integration.

A Schengen Facility project “Development of Visa Information System” was started. During the
project implementation a national system of visa information will be established which will ensure
smooth functioning of the visa issue process, processing of biometric data collected from the applicants,
and information exchange with the central visa system of the European Union and with other visa
systems.

The OCMA has started working on the Schengen Facility project “Language Courses for the OCMA
Personnel”. Its implementation will increase the level of competency and professionalism of the OCMA
personnel and improve the service level provided by the OCMA, thus complying with Schengen Acquis.

Another Schengen facility project “Equipping the Server Room of the OCMA” was started with an
objective to increase the level of security of the OCMA IT system so that the national Visa Information
System and the Common Migration Information System could function without interruption.

A European Reconstruction & Development Fund project “Account Keeping of Population and
Digitalization of Migration Process Documentation” was undertaken. The implementation of the project
will create a unified digital archive that will ensure circulation of pertinent information to other OCMA IT
systems.

Ministry of Interior of the Republic of Latvia 1
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AtbilstoSi tiesibu aktos noteiktajiem uzdevumiem,
Parvalde izvirzijusi Sadas prioritates:

Veidot un realizét valsts politiku migracijas joma, izpildot Eiropas Savienibas tiesibu aktu prasibas

un ievérojot Eiropas Savienibas politiku migracijas un patvéruma joma.

Nemot véra to, ka migracijas un patvéruma jomas sakartoSanu Eiropas Savieniba ir defingjusi ka
prioritaru, ipasu uzmanibu pievérsot nelegalas migracijas ierobezoSanai, Parvalde parskata gada veica
uzdevumus Eiropas Savienibas tiesibu aktu ievieSanai:

¢ Eiropas Padomes 2003. gada 22. septembra Direktivas 2003/86/EK par tiestbam uz gimenes
atkalapvienoSanos ievieSanai izdaritas izmainas Imigracijas likuma.

¢ Eiropas Padomes direktivas 2003/109/EK par treSo valstu pilsonu statusu, kas ir pastavigi
dzivojoSas personas, ievieSanai tika izstradati grozijumi Imigracijas likuma un sagatavots jauns
likumprojekts “Likums par Eiropas Kopienas pastaviga iedzivotaja statusu Latvijas Republika”,
kas paredz ieviest jaunu statusu — Eiropas Kopienas pastaviga iedzivotaja statuss Latvijas
Republika.

¢ Izstradats likumprojekts “Eiropas Savienibas, Eiropas Ekonomikas zonas un Sveices
Konfederacijas pilsonu un vinu gimenes loceklu ieceloana un uzturésanas Latvijas Republika”.

& Uzsakts darbs pie jauna likumprojekta izstrades, lai nodroSinatu Eiropas Parlamenta un
Padomes Direktivu 2004/38/EK (2004. gada 29. aprilis) par Savienibas pilsonu un vinu g§imenes
loceklu tiestbam brivi parvietoties un uzturéties dalibvalstu teritorija, ar ko groza Regulu (EEK)
Nr. 1612/68 un atce| Direktivas 64/221/EEK, 68/360/EEK, 72/194/EEK, 73/148/EEK, 75/34/EEK,
75/35/EEK, 90/364/EEK, 90/365/EEK un 93/96/EEK (dokuments attiecas uz EEZ). Sis direktivas
ievieSanai nepiecieSams veikt grozijumus Dzivesvietas deklareSanas likuma, lai pieSkirtu
Parvaldei tiesibas registrét arzemnieku deklaréto dzivesvietu Latvija.

¢ Izstradata un 2006. gada 31. janvart Ministru kabineta pienemta Vienota patvéruma un
migracijas vadibas sistémas attistibas programma 2006. — 2009. gadam.

e Parvalde turpinaja realizét Indikativaja ricibas plana Sengenas Acquis prasibu isteno3anai
noteiktos uzdevumus. Saskana ar So planu ir jaizveido Latvijas nacionala vizu informacijas
sistéma, janodrosina datu apmaina ar Eiropas Savienibas centralo vizu sistému, ka arf ar citam
informacijas sistemam (Sengenas informacijas sistemu, Vienoto migracijas informacijas
sistemu u.c.). Latvijai ir japiemérojas ES un Sengenas valstu Kopé&jai konsularai instrukcijai.
Nelegalas migracijas ierobezoSanai un saskana ar Eiropas Padomes 2004. gada 20. februara
[emumu par Vizu informacijas sistémas izveidi turpinats darbs, lai pievienotos ES dalibvalstu
kopeéjai Vizu informacijas sistémai un personu biometrisko datu ieklausanai vizu ielimés un
informacijas sistemas.

leviest Eiropas Padomes 2004. gada 13. decembra regulas prasibas, kas nosaka, ka Eiropas
Savienibas dalibvalstis izsniedzamajas pasés obligati ieklaujama informacija par personas
biometriju —sejas attélu un pirkstu nospiedumiem.

Parskata gada Ministru kabineta iesniegts un 2005. gada 10. maija izskatits informativais zinojums
un protokollemuma projekts “Par Eiropas Savienibas prasibam atbilstoSu pasu un celo3anas
dokumentu ievieSanu”.

16 Latvijas Republikas lekSlietu ministrija
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In accordance with legislative acts the OCMA has set
the following priorities:

Shape and execute the government policy on migration, complying with requirements of the

European Union legislative acts and aligning with migration and asylum policy of the European

Union.

Since the European Union prioritized efforts to clean up the area of immigration and asylum with
special attention to restricting illegal immigration, the OCMA undertook to introduce various EU
legislative acts during the survey year:

L 4

L 4

the Immigration Law was amended to apply the September 22, 2003 European Council Directive
2003/86/EK on the right to a family re-unification.

the Immigration Law was amended and a new draft law “On Status of a Permanent Resident of
the European Union in the Republic of Latvia” was drafted to apply the European Council
Directive 2003/109/EK on status of a citizen of a third country who is also a permanent resident.
The new law introduces a new individual status in the Republic of Latvia — that of a permanent
resident of the European Union.

a draft law “Entry and Residence in the Republic of Latvia of Citizens of the European Union, the
European Economic Area and the Confederation of Switzerland, and their Family Members”.

a new draft law is necessary to meet the requirements of the European Parliament and Council
Directive 2004/38/EK (April 29, 2004) on the right of citizens of the EU and their family members
to relocate freely and reside in any member state, which amends Regulation No. 1612/68 (EEK)
and cancels Directives 64/221/EK, 68/360/EEK, 72/194/EEK, 73/148/EEK, 75/34/EEK, 75/35/EEK,
90/364/EEK, 90/365/EEK and 93/96/EEK (the document refers to the EEA). In order to implement
the new Directive, amendments are required to the Law On Declaring Place of Residence that
would allow the OCMA to register the place of residence of a foreign national.

“The Unified Development Programme for Asylum and Migration Management System,
2006 —2009” was finalized and accepted by the Cabinet of Ministers on January 31, 2006.

work continued on various tasks related to meeting the Schengen Acquis requirements, as set
by the Indicative Plan. In accordance with the Plan, a national visa information system has to be
established that would feed into and provide data to the centralized EU visa information system
and to other similar systems (Schengen information system, centralized migration information
system, etc.). Latvia has to conform to the Common Consular Instruction of the EU and
Schengen states. To restrict illegal immigration and in accordance with the European Council
February 20, 2004 decision about establishing a visa information system, the OCMA continued
working on the project of linking to the common visa information system of the EU member
states and the capability to include individual biometric data onto visa stickers and into the
data base.

Implement requirements of the December 13, 2004 European Council Regulation that determine that

passports issued by the EU member states need to contain an individual's biometric information a

photo and fingerprints.

During the survey year the OCMA submitted to the cabinet of Ministers its report with
recommendations “On Introducing Passports and Travel Documents that Meet the Requirements of the
EU”. The report was reviewed on May 10, 2005.

Ministry of Interior of the Republic of Latvia 1
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Saskana ar Eiropas Savienibas dalibvalstu valdibu parstavju 2004. gada 8. janija rezolaciju par
vienotas formas pasu ievieSanu, izstradats Latvijas pases saturs un uzsakta Eiropas Savienibas un
starptautiskajam prasibam atbilstoSu pasu ievieSanai nepiecieSamo normativo aktu projektu
izstradasana.

2005. gada izsludinats konkurss “ES un starptautiskajam prasibam atbilstosu pasu un celoSanas
dokumentu iepirkums”.

Parvaldé esoSo fizisko personu datus saturoSo informacijas arhivu digitalizacija un elektronisko

dokumentu arhiva izveide.

Parskata gada uzsakts darbs, lai nodroSinatu ERAF projekta “ledzivotaju uzskaites un migracijas
procesa dokumentacijas digitalizacija” TstenoSanu. Projekta meérkis ir izveidot vienotu Latvijas
iedzivotaju un arzemnieku migracijas procesa uzskaites dokumentacijas digitalo arhivu, kurs
nodroSinatu normativajos aktos paredzetas informacijas par fizisko personu sanemsanu, apstradi un
izmantoSanu gan papira, gan elektroniska forma. Projekta ietvaros tiks izveidota jauna informacijas
sistéma — Arhiva Informacijas sistéma (AIS) un digitalizéts dokumentu arhivs.

Pilnveidot ledzivotaju registra sistému, veikt elektronisku zinu apmainu un nodrosinat fizisko

personu datu aizsardzibu.

Lai pilnveidotu ledzivotaju registra sistemu, parskata gada izstradata Vienotas migracijas
informacijas sistema, kas apvieno ledzivotaju registru un Arzemnieku registru un nodroSina vienotu
informacijas apstradi. Uzsakta darbiba produkcijas vidé, kas nodroSinas vienotu personas uzskaiti un
identifikaciju, ka art laus ieviest musdienigus informacijas tehnologiju risinajumus personas datu
apstrade. Informacijas sistéma laus paplaSinat citam valsts un paSvaldibu institacijam sniegto
informativo pakalpojumu apjomu un veidus, dodot iesp&ju sanemt citas personu datu apstrades
informacijas sistémas ieklautas zinas.

2005. gada izsniegtas vizas

Parskata perioda izsniegtas 467 vizas, no tam 299
izsniegtas Arzemnieku apkalpo3anas departamenta, bet
168 — Parvaldes teritorialajas nodalas.

299
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In accordance with the June 8, 2004 Resolution passed by representatives of the EU member state
governments, Latvia has drafted the content of its passport and commenced work on drafting the
relevant legislative acts in order to introduce the passports that conform to the new international
standards.

A public tender “Procurement of Passports that Meet the EU and International Standards” was
announced in 2005.

Create electronic data base and archive of all the individual hard copy files.

In the survey year the OCMA started implementing the European Reconstruction and Development
Fund project “Digitalization of the Population Register and of Documentation of Migration Processes”.
The objective of the project is to establish a unified electronic archive of migration processes of Latvia's
residents and foreign nationals. The archive would ensure processing of individual files both on paper
and in electronic format, as required by the legislation. A new information system, the Archive
Information System, will be developed, and an electronic archive established.

Improve the Population Register, ensure security of personal information and ensure electronic data

circulation.

To improve functioning of the Population Register a common migration information system was
developed during the survey year, which combines the Population Register and the Foreign Nationals
Register, thus ensuring unified processing of information. Work has been started on the production
phase that will introduce a common process for registration and identification, as well as introduce
modern IT solutions for processing information. The new information system will broaden the scope of
services the OCMA provides to other state and municipal institutions and will ensure compatibility with
other information systems, thus allowing the OCMA to receive electronic data from other information
systems.

Visas Issued in 2005

In the survey period a total of 467 visas were issued,
299 of which were issued by the Foreigners Service Centre
and 168 by the OCMA Regional Divisions.

168

299
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2. parvaldes darbibas
rezultati

No 2003. lidz 2005. gadam izsniegtas vizas

Salidzinajuma ar 2003. gadu ieceloSanai Latvijas
Republika Parvalde izsniegto vizu skaits ievérojami
samazinajies. Tas izskaidrojams ar to, ka, saskana ar
normativajiem aktiem, Parvalde izsniedz vizas tikai
iznémuma gadijumos: ja péc iepriek3ejas vizas
sanems3anas ir mainijusies apstakli un ja jaunas vizas
sanems3ana atbilst starptautiskajam tiesibu normam vai
Latvijas valsts interesém vai ir pamatota ar neparvaramas
varas apstakliem, vai humaniem apsveérumiem.

Latvijas Republikas vizas sanemsanai
apstiprinatie ieligumi

2005. gada ir palielinajies apstiprinato ielagumu
skaits. Ta pieaugums izskaidrojams ar visparéjo tendenci
2005. gada — pieaudzis no arzemém iecelojuso personu
skaits, tostarp arl to arzemnieku skaits, kuri iecelo ar
vizam, un ielligums ir viens no pamatdokumentiem vizas
sanemsanai.

Izsniegtas uzturésanas atlaujas

Parskata perioda, salidzinot ar 2003. un 2004. gadu,
ir pieaudzis gan izsniegto terminuzturéSanas atlauju
(TUA), gan pastavigas uzturéSanas atlauju (PUA) skaits.
Visbiezak TUA personam tiek izsniegtas sakara ar
gimenes apvienoSanu un darbu, bet pastavigas
uzturéSanas atlaujas — bijusiem Latvijas Republikas
nepilsoniem, kas sanemusi citas valsts pilsonibu.

Pienemtie lemumi izsniegt un atteikt izsniegt
uzturésanas atlauju

Parskata gada, salidzinot ar 2004. gadu, ievérojami
palielinajies pienemto lemumu skaits: 2004. gada - 9733,
bet 2005. gada - 11 232 |émumi. 2005. gada pienemti
11 188 |emumi izsniegt uzturéSanas atlauju (UA) un tikai
44 jeb 0,39% lémumi atteikt personai izsniegt
uzturésanas atlauju. Tas skaidrojams ar to, ka ir
paplasinajies to personu loks, kuriem saskana ar
Imigracijas likumu ir tiesibas pieprasit uzturésanas
atlauju.

Pilsonibas un migracijas lietu parvalde
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Visas Issued from 2003 to 2005

Compared to 2003, the number of visas issued for
entry into the Republic of Latvia has decreased
considerably. It can be explained by the fact that, in
accordance with legislation, the OCMA issues visas in very
specific cases only, i.e., if the circumstances have
changed since the last visa was issued and the
circumstances meet either the international standards for
visa issuance or the national interests of Latvia, or the
circumstances are determined by force majeure or
humanitarian considerations.

Approved Letters of Invitation for Receipt of Visa

The number of approved letters of invitation
increased in 2005. It can be explained by the general
trend for 2005, i.e., the number of people travelling to
Latvia has increased, including foreign nationals who
need a visa for entry into the country; and an approved
letter of invitation is one of the pre-requisites for issuing a
visa.

Residence Permits Issued

Compared to both 2003 and 2004, the survey year
saw an increase in both temporary (TRP) and permanent
residence permit (PRP) issuance. Temporary residence
permits were mainly issued due to family reunification
and employment. Permanent residence permits were
mainly issued to former stateless persons in the Republic
of Latvia who had received citizenship of another country.

Decisions to Issue or Deny a Residence Permit

Compared to 2004, the survey year saw a
considerable increase in decisions made regarding
residence permit applications: in 2004, a total of 9 733
decisions were made while in 2005 the total number was
11 232. In 2005, 11 188 individuals received a residence
permit and only 44 individuals (0,39%) were denied a
residence permit. It can be explained by the fact that the
scope of individuals who have the right to request a
residence permit in accordance with the Immigration Law,
has broadened.
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2. parvaldes darbibas
rezultati

Registrétas uzturesanas atlaujas

Parskata gada, salidzinot ar 2003. un 2004. gadu, ir
palielinajies registreto uzturéSanas atlauju skaits -
2004. gada tika registrétas 4 685, bet 2005. gada jau
5 501 uzturéSanas atlauja. Registréto UA skaita pie-
augums saistits ar izsniegto UA skaita pieaugumu.

Izsniegtas darba atlaujas

Salidzinot ar iepriekSéjiem gadiem, 2005. gada ir
pieaudzis izsniegto darba atlauju skaits, jo péc iestasanas
ES palielinajusies ekonomiskas attistibas iesp€jas
saskatoSo uznémeju interese par Latviju.

Izskatitas repatriacijas lietas

Salidzinot ar 2003. gadu, repatriacijas lietu
izskatiSanas apjoms ir pieaudzis. Tas skaidrojams ar to,
ka pédejos gados Latvija atgriezas vairak cilvéku no
Rietumu valstim.

Pieskirts repatrianta statuss

2005. gada, salidzinajuma ar 2004. gadu, personu
skaits, kuram pieskirts repatriantu statuss, ir nedaudz
palielinajies.

Pilsonibas un migracijas lietu parvalde
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Registered Residence Permits

Compared to 2003 and 2004, the number of
registered residence permits increased: 4 685 residence
permits where registered in 2004 but the number was
5 501 in 2005. The number of regitered RP icreased
because of the growth of the number of RP issued.

Work Permits Issued

In comparison with previous years, the number of
work permits issued increased in 2005, because after
Latvia became a member state of the European Union,
there has been a growing interest among entrepreneurs
about Latvia due to potential of economic growth in the
country.

Repatriation Cases Reviewed

Compared to 2003, the amount of repatriation cases
reviewed has grown significantly. It is mainly on account
of the number of persons returning from the West.

Status of Repatriate Granted

Compared to 2004, the number of persons who have
received the status of repatriate has grown.

Ministry of Interior of the Republic of Latvia 2
Office of Citizenship and Migration Affairs 3
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Valstis, no kuram ieradusies repatrianti 2005. gada

Parskata gada lielakais repatriantu skaits ieceloja no Krievijas (88), mazaks skaits repatriantu ir
parcelojusi no ASV (35) un Ukrainas (34).

Péc aptuveniem aprékiniem apméram 100 tukstosi latviesu dzivo Amerikas Savienotajas Valstis, 40
tokstoSi — Krievija, 23 tokstosi — Australija, 22 tlikstoSi — Kanada, 10 tokstosi — Lielbritanija, 8 tiikstoSi —
Vacija, 4 tukstosi — Zviedrija un citas zemés.

lecelotaju skaits no Austrumu un Rietumu valstim

Analizéjot apkopotos datus par valstim, no kuram uz
pastavigu dzivi parcelas repatrianti, un nosaciti iedalot
parcelotajus no Rietumu valstim un Austrumu valstim,
redzams, ka parskata gada ir krasi pieaudzis to personu
skaits, kuri ir ieradusies no Austrumiem (Krievija, Ukraina
u.c.) un nedaudz mazinajies to personu skaits, kuri
ierodas no Rietumiem.

2004 2005

No Austrumu valstim No Rietumu valstim

Patvéruma meklétaju skaits no 2003. — 2005. gadam

Salidzinot ar iepriekSéjiem gadiem, 2005. gada
pieaudzis izskatito patveéruma meklétaju pieteikumu
skaits — izskatiti 20 pieteikumi, bet patvérums netika
pieskirts nevienam patvéruma meklétajam, jo nebija
pietiekamu iemeslu statusa pieSkirsanai vai ari lietas
izskatiSana turpinas 2006. gada. No kopéja patvéruma
meklétaju skaita 2005. gada patvérumu lagusi 7
Somalijas pilsoni, 6 Irakas, 3 Krievijas, 2 Baltkrievijas
pilsoni un pa vienam no Japanas un Moldovas.

KopS 1998. gada, kad tika iesakta patvéruma
pieskirSanas proceddra, Somalijas, Japanas un Moldovas
pilsonu pieteikumi patvérumam Latvija tika registreti
pirmoreiz.

2 Latvijas Republikas lekslietu ministrija
Pilsonibas un migracijas lietu parvalde
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Countries from which Repatriates moved to Latvia in 2005

The majority of repatriates came from Russia (88), followed by repatriates from the USA (35) and

Ukraine (34).

According to rough estimates approximately 100 thousand Latvians live in the United States of
America, 40 thousand in Russia, 23 thousand in Australia, 22 thousand in Canada, 10 thousand in Great
Britain, 8 thousand in Germany, 4 thousand in Sweden and some other countries.

From East countries From West countries

Repatriates from East and West

When analyzing information on repatriates by
countries they leave to relocate to Latvia and by
notionally dividing these countries in two regions, East
and West, it is obvious that the survey year saw an
increase in the number of repatriates coming from the
East (Russia, Ukraine, etc.) and a slight decrease in the
number of repatriates relocating from the West.

Asylum Seekers 2003-2005

Compared to previous years, the number of asylum
application cases increased in 2005. A total of 20
applications were received; however, nobody was
granted the appropriate status either because there was
not enough ground for granting the status or because the
decision was not reached and the application is still under
consideration in 2006. The asylum seekers in 2005 were
citizens of the following countries: Somalia (7), Iraq (6),
Russia (3), Belarus (2), Japan (1) and Moldova (1).

Since 1998 when the procedure for granting asylum
was first introduced in Latvia, 2005 was the first year
when asylum seekers from Somalia, Japan and Moldova
were registered.

Ministry of Interior of the Republic of Latvia 2
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Patvéruma meklétaju uzskaite

Patvéruma meklétaja | Patveruma mekletaju | Patvéruma meklétaju | PieSkirts begla PieSkirts alternativais
valstiska piederiba skaits 1998. — 2005. skaits 2005. gada statuss 1998. — 2004. | statuss 2002. — 2005.
Afganistana 10 1

AlZirija 2

Angola 1

Armeénija 9

Azerbaidzana 13

Baltkrievija 8 2 3
Egipte 4 1

Gruzija 10

Indija 1

Iraka 13 6 1

Japana 1 1

Lietuva 1

Kazahstana 1

Kongo 1

Kongo DR 1 1

Krievija 40 3 6
Maroka 1

Moldova 1 1

Nigérija 2

Pakistana 7 3

Rumanija 1

Sudana 1 1

Slovakija 9

Somalija 7 7

Tadzikistana 3

Ukraina 4

Uzbekistana 1

Vjetnama 8

Kopa: 161 20 8 9

Patvéruma meklétaju plasma ir atkariga no dazadiem faktoriem (ekonomiskais, socialais stavoklis
dazadas valstis, politiskie notikumi, cilvéktiesibu ieverosana utt.), tade| planot paredzamo izskatamo
patvéruma meklétaju pieteikumu skaitu ir problematiski.

Patvéruma meklétaju plisma péc iestasanas Eiropas Savieniba nav bitiski palielinajusies. Neliels
pieaugums 2005. gada ir verojams, tomér par konkrétam patvéruma meklétaju plismas tendencém caur
Latviju vai uz Latviju vél nevar izdarit secinajumus. Latvijas ekonomiska situacija, geografiska atrasanas
vieta liek patvéruma meklétajiem izvéléties citas valstis, tapéc pieteikumu skaits patvéruma sanemsanai
ir krietni mazaks par prognozeto.

Statistika apliecina, ka Latvijas patvéruma sistema vérsta uz droSas un efektivas patvéruma
proceddras nodroSinasanu, lai nepielautu launpratigu patvéruma procedaras izmanto3anu.

26 Latvijas Republikas lekSlietu ministrija
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Statistics on Asylum Seekers

Asylum seekers' Number of applica- Number of applica- Refugee status Alternative status
source country tions 1998 — 2005 tions 2005 granted 1998 — 2005 | granted 2002 — 2005
Afghanistan 10 1

Algeria 2

Angola 1

Armenia 9

Azerbaijan 13

Belarus 8 2 3
Egypt 4 1

Georgia 10

India 1

Iraq 13 6 1

Japan 1 1

Lithuania 1

Kazakhstan 1

Congo 1

Democratic Republic 1 1

of Congo

Russia 40 3 6
Morocco 1

Moldova 1 1

Nigeria 2

Pakistan 7 3

Romania 1

Sudan 1 1

Slovakia 9

Somalia 7 7

Tajikistan 3

Ukraine 4

Uzbekistan 1

Vietnam 8

Total: 161 20 8 9

The flow of those seeking asylum is hard to predict as it depends on various factors (socio-economic
or political system in various countries, or considerations of how well human rights are being protected
in the source country).

The flow of asylum seekers has not considerably increased since Latvia joined the EU. 2005 saw a
slight increase in the number; however, it is too early to draw conclusions about the trends in the
movement of asylum seekers to Latvia or through Latvia. Due to economic conditions in Latvia and its
geographic location the country is not the target country for most asylum seekers, therefore the number
of asylum applications is below the projected number.

Statistic data show that Latvia's asylum procedure is based on a safe and efficient procedure and
does not allow for abuse of the system.

Ministry of Interior of the Republic of Latvia 2
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2. parvaldes darbibas
rezultati

Izsniegtie izbraukSanas rikojumi

Izsniegto izbraukSanas rikojumu skaits salidzinajuma
ar 2004. gadu ir samazinajies. Tas skaidrojams ar to, ka,
pieaugot nelegalo imigraciju kontroléjoSo dienestu
pieredzei un profesionalitatei, ir samazinajies to personu
skaits, kuras Latvija uzturas nelegali.

Zaudéts Latvijas nepilsona statuss

Salidzinot ar 2004. gadu, ir samazinajies to personu
skaits, kuras ir zaudéju3as Latvijas nepilsona statusu. Tas
tiek zaudéts, ja persona atsakas no Latvijas nepilsona
statusa, iegistot citas valsts pilsonibu.

Sniegtie atzinumi Naturalizacijas parvaldei

Laika perioda no 2003. lidz 2005. gadam ievérojami
palielinajies Naturalizacijas parvaldei sniegto atzinumu
skaits par Latvijas pilsonibas pretendentiem. Savukart
2004. gada un 2005. gada sniegto atzinumu skaits
faktiski nav mainijies.

Pilsonibas un migracijas lietu parvalde
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Deportation Orders Issued

In comparison with year 2004, the number of
deportation orders issued decreased. It testifies to the
fact that border control has improved and, thus, the
number of persons residing illegally in Latvia has
declined. The efficiency of control of illegal immigration
has improved due to on-the-job experience and increased
professionalism of the personnel.

Losing Non-Citizen Status

In comparison with year 2004, the number of persons
who lost their status of a non-citizen of Latvia has
decreased. It happens when an individual revokes the
non-citizen status and accepts citizenship of another
country.

Number of Opinions Provided to Naturalization
Board

Within the time period from 2003 to 2005 the number
of opinions about the candidates for citizenship of Latvia
that the OCMA provided to the Naturalization Board
increased significantly. On the other hand, the number of
opinions did not change much when comparing 2004 and
2005.

Ministry of Interior of the Republic of Latvia 2
Office of Citizenship and Migration Affairs
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Latvijas pilsonu pasu izsniegSana

Pedéjos gados samazinajies izsniegto Latvijas
pilsonu pasu skaits. Ka redzams diagramma, 2003. gada
izsniegts ievérojami vairak pasu neka 2004. un 2005.
gada. Tas ir skaidrojams ar to, ka 2003. gada, kad tika
ieviestas jauna parauga Latvijas pilsonu pases, liela dala
personu izmantoja iespé&ju pirms termina beigam sanemt
celoSanai drosas pases.

Latvijas nepilsonu pasu izsniegSana

lzsniegto Latvijas nepilsonu pasu skaits ir
samazinajies, jo pédéjos gados ir pieaudzis personu
skaits, kuras iegtst citas valsts pilsonibu vai Latvijas
pilsonibu naturalizacijas kartiba.

Bezvalstnieku celoSanas dokumentu izsniegSana

Ka redzams diagramma, parskata gada krasi
mazinajusies bezvalstnieku celoSanas dokumentu
izsniegSana, ko varétu skaidrot ar personu bezvalstnieka
statusa zaudesanu.

Pilsonibas un migracijas lietu parvalde
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350000 Issuance of Citizen Passports

50CC00N e In the course of recent years the number of citizen
250000 | 244741 passports issued decreased. As depicted by Chart 18, the
200000 number of passports issued in 2003 is considerably
150000 higher than the number of passports issued in 2004 or
100000 2005. In 2003, when the passports of the new design
£0000 were introduced, a larger number of individuals applied
5 for the new passport before their old passports expired,
just so that they would have a reliable travel document.

350000 Issuance of Non-Citizen Passports

S00000N [ The number of non-citizen passports issued
250000 S decreased as the number of individuals who are granted
200000 citizenship of another country or citizenship of Latvia
150000 through the process of naturalization has grown in recent
100000 years.

50000

0o

Issuance of Travel Documents for Stateless
Individuals

As show in the above chart, issuance of travel
documents for stateless individuals decreased
considerably in the survey year, which can be explained
by the fact that individuals lose their status of a stateless
person.

Ministry of Interior of the Republic of Latvia 1
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Sastaditi administrativie Sastaditi administrativie
protokoli teritorialajas protokoli AAD
nodalas

seras

Izsniegto izzinu Izsniegto izzinu
skaits teritorialajas skaits IRD
nodalas

2003 2004 2005
Juridiskam personam Fiziskam personam
izsniegto izzinu skaits izsniegto izzinu skaits
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rezultati

Sastaditi administrativie protokoli

2005. gada par dazadiem parkapumiem ir sastaditi
16 170 administrativie protokoli. Salidzinot ar 2004. gadu,
sastadito administrativo protokolu skaits ir samazinajies par
2 863 protokoliem.

Galvenokart administrativie protokoli sastaditi par
normativo aktu prasibu parkapumiem, kas saistiti ar personu
apliecinoSu dokumentu nozaudésanu, nederiga dokumenta
lietoSanu (bojata pase, beidzies pases deriguma termins),
dzivoSanu bez personu apliecinoSa dokumenta u.c.

Sastadito protokolu skaita samazinasanas izskaidro-
jama ar to, ka Parvalde veikusi plasu informativo kampanu
iedzivotajiem par vinu tiestbam un pienakumiem.

Sastaditie administrativie protokoli teritorialajas
nodalas un Arzemnieku apkalpoSanas departamenta
2005. gada

2005. gada kopa sastaditi 16 170 protokoli, no tiem
15 573 ir sastaditi Parvaldes teritorialajas nodalas un 597
Arzemnieku apkalpo$anas departamenta.

Sagatavoto rakstisko izzinu skaits

Parskata gada izsniegtas 102 492 izzinas no
Parvaldes informacijas sistemam, no tam 86 744
izsniegtas Parvaldes teritorialajas nodalas.

ledzivotaju registra sagatavoto rakstisko izzinu
skaits

ledzivotaju registra departamenta 2005. gada laika ir
izsniegtas 15 748 izzinas no Parvaldes informacijas
sistémam. Vidéjais personu skaits, kuras noraditas viena
rakstiskaja izzinu pieprasijuma — 12 personas. Analogisku
informaciju no ledzivotaju registra sniedz ari visas
Parvaldes teritorialas nodalas. Sniegto izzinu skaits ir
samazinajies, jo palielinajies to ledzivotaju registra
klientu skaits, kuriem ir nodroSinata zinu sanemsana
elektroniski tieSsaistes datu parraides rezima.

2 Latvijas Republikas lekslietu ministrija
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Administrative Reports

In 2005, 16 170 administrative reports on different
offences were written. Compared to 2004, the total number
of administrative reports written decreased by 2 863.

The largest portion of administrative reports includes
violations of norms or normative acts, such as loss of
identification documents, use of invalid documents
(defective or expired passports), living without
identification documents, etc.

The decrease in the number of administrative reports
resulted largely due to the educational campaign carried
out by the OCMA whereby general public were informed
about their rights and responsibilities.

Administrative Reports Drawn in 2005

in Regional Divisions and Foreigners Service Centre
In 2005, 16 170 administrative reports on different

offences were written, of which 15 573 were written in the

OCMA Regional Divisions and 597 in the Foreigners

e Service Centre.

Administrative reports Administrative reports
drawn in Regional drawn in FSC
Divisions

Official Notices Issued

During the survey year the OCMA issued 102 492
official notices from its information systems; 86 744 of
the total number of notices were issued at the Regional
Divisions.

soras

Official notices Official notices
issued in Regional issued in DPR
Divisions Divisions

Official Notices Issued by the Population Register

The Department of Population Register issued 15 748
official notices from its information system during 2005.
The average number of individuals per one request for an
official notice was 12 people. Similar information to
requests was provided also by the OCMA Regional
Divisions. The number of notices issued decreased
because a larger number of Population Register

2003 2004 2005 customers can now access the information electronically.
Number of official notices Number of official notices
issued to legal entities issued to phisical entities

Ministry of Interior of the Republic of Latvia
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lesniegto dzivesvietas deklaraciju skaits 2005. gada laika Latvijas rajonos

Parskata gada ir iesniegtas 157 128 dzivesvietas deklaracijas. Zinas par visam deklaracijam ir
ieklautas ledzivotaju registra.

Latvijas Republikas lekslietu ministrija
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Declarations of Place of Residence Received in 2005 in Rural Areas

During the survey year a total of 157 128 declarations of place of residence were received. All the
information has been forwarded to the Population Register.

Ministry of Interior of the Republic of Latvia
Office of Citizenship and Migration Affairs 3 5
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Valsts pamatbudzeta programmu un apaksprogrammu rezultativie raditaji 2005. gadam

Rezultativie raditaji

Parskata perioda | Faktiski parskata

perioda

11.00.00. Pilsonibas un migracijas lietu parvalde

lestazu skaits

Stata vienibu skaits,
t.sk. Stata vienibas, kuras finansé no dotacijas no visparéjiem ienemumiem 833 586
Izsniedzamas Latvijas Republikas pilsonu pases
Izsniedzamas Latvijas nepilsonu pases
Izsniedzamas vizas

Izsniedzamas uzturéSanas (terminuzturéSanas un pastavigas uzturésanas) atlaujas 12 ooo 17 849

1 1

833 586
228 000 244 741
20 000 20 863
700 467

Naturalizacijas parvaldei sniegtie atzinumi 16 000 24 661
Apstiprinatie ielagumi 57 500 61 188
Izskatamas repatriacijas lietas (paredzamais skaits) 350 464
ledzivotaju registra apkopotas, uzkratas un sniegtas informacijas vienibas 11 500 000 11 500 000
Izskatamie patvéruma meklétaju pieteikumi (paredzamais skaits) 125 20

Beglu pabalstu saneméji (planotais skaits) 25 o)

Videjais patveruma mekletaju skaits gada 25 6

833
I '

244741

228000

Latvijas Republikas lekSlietu ministrija

Stata vienibu skaits

Parskata gada vakantas Stata vietas ir izveidojusas,
jo Parvalde nav nodroSinata ar nepiecieSamo finanséjumu
ierednu atalgojumam, saskapa ar normativo aktu
prasibam.

Izsniedzamas Latvijas pilsonu pases

Parskata gada planotais izsniegto pasu skaits —
228 000. Savukart izsniegto Latvijas pilsonu pasu skaits ir
par aptuveni 17 ooo lielaks par planoto, jo ir palielinajies
izsniegto pasu skaits personam, kuras vélas celot, tai
skaita ari izsniegto pasu skaits celoSanai bérniem lidz 15
gadu vecumam, ka ari ir palielinajies Latvijas pilsonibu
ieguvuso personu skaits. Sos pasu izsniegsanas iemeslus
nav iespéjams loti precizi ieprieks prognozét.

Pilsonibas un migracijas lietu parvalde
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Statistics of the Operating State Budget Programs and Sub-programs for 2005

Estimated

11.00.00. Office of Citizenship and Migration Affairs

Number of Offices 1 1
Number of permanent positions 833 586
including positions financed from donations from general income 833 586
Number of Latvian citizen passports 228 000 244 741
Number of Latvian non-citizen passports 20 000 20 863
Number of visas 700 467
Number of residence permits (temporary and permanent) 12 000 17 849
Number of opinions to the Naturalization Board 16 000 24 661
Number of approved letters of invitation 57 500 61 188
Number of repatriation cases (planned number) 350 464
Information units collected, stored and provided by Population Register 11 500 000 11 500 000
Number of asylum applications (planned number) 125 20
Number of refugee welfare recipients (planned number) 25 o}
Average number of asylum seekers per year 25 6

Number of Permanent Positions

The vacancies during the survey year arose because
the OCMA does not have sufficient finances to fund the

I officer salaries as determined by normative acts.

Number of Citizen Passports

244741 The estimated number of citizen passports to be
issued for the survey year was 228 ooo. The actual
number of passports issued exceeded the estimated
number by 17 ooo because more people than estimated
requested passports for travel, including passports for
children under 15 years of age, and the number of
individuals receiving citizenship increased. The above-
mentioned reasons are hard to predict.

228000

Ministry of Interior of the Republic of Latvia
Office of Citizenship and Migration Affairs 3 7
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Parskata Faktiski
perioda plans

parskata perioda

Parskata Faktiski
perioda plans parskata perioda

Parskata Faktiski
perioda plans parskata perioda

Parskata Faktiski

perioda plans parskata perioda

2. parvaldes darbibas
rezultati

Izsniedzamas Latvijas nepilsonu pases

Planotais izsniegto Latvijas nepilsonu pasu skaits ir
20 000, savukart izsniegts nedaudz vairak neka planots,
jo izsniegtas jaunas pases celoSanai nederigo pasu vieta.

Izsniedzamas vizas

Parskata gada tika planots izsniegt 700 vizas, bet
izsniegtas 467. Prognozétais izsniegto vizu skaits nav
sasniegts, jo, saskana ar normativajiem aktiem, Parvalde
izsniedz vizas tikai iznémuma gadijumos - ja péc
iepriekSejas vizas sanemsanas ir maintjusies apstakli, un
ja jaunas vizas sapemsSana atbilst starptautiskajam
tiesibu normam vai Latvijas valsts interesém, vai
pamatota ar neparvaramas varas apstakliem, vai
humaniem apsveérumiem.

Izsniedzamas uzturésanas atlaujas

2005. gada izsniegts vairak uzturésanas atlauju ka
planots — tas skaidrojams ar pieaugoSo arzemnieku
interesi par uzturéSanos Latvija (ka Eiropas Savienibas
dalibvalsti), ka ari ar to, ka jauna parauga uzturésanas
atlaujas izsniedz lidz to registracijas terminam, lidz ar to
personam biezak jasanem jaunas ielimes.

Naturalizacijas parvaldei sniegtie atzinumi

Sniedzamo atzinumu skaitu Parvalde plano atbilstoSi
Naturalizacijas parvaldes prognozétajam naturalizéjamo
personu pretendentu skaitam.

8 Latvijas Republikas lekslietu ministrija
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Actual

Number of Non-Citizen Passports

The estimated number was 20 ooo; the actual
number was slightly higher because more passports were
issued for travel to replace the invalid ones.

Number of Visas

It was estimated that 700 visas would be issued
during the survey year; the actual number was 467. The
actual number is lower than anticipated because, in
accordance with legislation, the OCMA issues visas in very
specific cases only, i.e., if the circumstances have
changed since the last visa was issued and the
circumstances meet either the international standards for
visa issuance or the national interests of Latvia, or the
circumstances are determined by force majeure or
humanitarian considerations.

Number of Residence Permits

In 2005, more residence permits were issued than
anticipated due to an increasing interest among foreign
nationals about Latvia as a European Union member
state, and because the residence permits of the new
design are valid only till the moment of their registration,
hence new stickers are required more often.

Number of Opinions to the Naturalization Board

The OCMA's estimated number of opinions is
determined by the number of applications the
Naturalization Board anticipates to receive.

Ministry of Interior of the Republic of Latvia
Office of Citizenship and Migration Affairs 3
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Apstiprinatie ielugumi
- Parskata gada planotais apstiprinato ielagumu
E skaits — 57 500. Apstiprinato ielagumu skaits ir lielaks (61
60000 - — . . . . . . R
188) ka planotais. Pieaugums izskaidrojums ar visparéjo
tendenci 2005. gada — pieaudzis no arzemeém iecelojuso
- personu skaits, tai skaita ari to arzemnieku skaits, kuri
P iecelo ar vizam, un ieldgums ir viens no pamat-

55000 dokumentiem vizas sapnemsanai.

Parskata Faktiski
perioda plans parskata perioda

59000

58000

Izskatamas repatriacijas lietas (paredzamais skaits)

Prognozgjot izskatamo repatriacijas lietu skaitu,
Parvalde balstijas uz iepriekS&jo gadu pieredzi, tomér
2005. gada ir palielinajies repatriantu un vinu gimenes
locek|u skaits, kuri parcelas uz pastavigu dzivi Latvija no
NVS valstim.

Parskata Faktiski
perioda plans parskata perioda

ledzivotaju registra apkopotas, uzkratas un sniegtas
100% informacijas vienibas

80% Saistiba ar ledzivotaju registra apkopoto, uzkrato un
sniegto informaciju, planotais raditajs ir izpildits.
Apkopotas informacijas vienibas: 2 214 434, uzkratas
informacijas vienibas: 6 318 439, sniegtas informacijas
20% vienibas: 2 967 127.

0% .

Parskata Faktiski parskata perioda
perioda plans
B Apkopotas Uzkratas Sniegtas
informacijas informacijas informacijas
WEES vienibas vienibas

60%

40%

Izskatamo patvéruma meklétaju pieteikumi
(paredzamais skaits)

Patvéruma meklétaju skaitu ir grati prognozét, jo
patvéruma meklétaju piepladums ir atkarigs no politiskas
un ekonomiskas situacijas izcelsmes valstis,
ekonomiskas situacijas un patvéruma meklétaju etnisko
kopienu lieluma un aktivitatém uznémejvalsti, ka ari
citiem raditajiem.

Parskata Faktiski
perioda plans parskata perioda

O Latvijas Republikas lekslietu ministrija
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2. results achieved ‘ Public report 2005

Actual

Actual

0% .

Estimated
B number of

Actual

number of number of

collected units stored units released units

of information

Estimated

of information of information

Actual

Number of Approved Letters of Invitation

The estimated number of approved letter of
invitation for the survey period was 57 500. The actual
number (61 188) is higher. The increase is largely due to
the general trend for 2005, i.e., the number of people
travelling to Latvia has increased, including foreign
nationals who need a visa for entry into the country; and
an approved letter of invitation is one of the pre-
requisites forissuing a visa.

Number of Repatriation Cases (planned number)

The estimate was based on the average number for
previous years; however, the number of repatriates and
their family members relocating to Latvia from the
countries of the Commonwealth of Independent States
(CIS) increased in 2005.

Information units collected, stored and provided by
Population Register

The estimated number of information units was fairly
accurate. The actual number of collected units of
information was 2 214 434; the number of stored units of
information — 6 318 439 and the number of released units
of information —2 967 127.

Number of Asylum Applications (planned number)

The number of asylum seekers is hard to estimate as
it depends on such factors as political and economic
situation in source countries, economic conditions and
the size and activities of the ethnic community in the host
country, etc.

Ministry of Interior of the Republic of Latvia 1
Office of Citizenship and Migration Affairs



Publiskais parskats

200 5 Public report

Parvalde sniedz iedzivotajiem Sadus pakalpojumus:

izsniedz, registré un anulé uzturesanas atlaujas;

izsniedz darba atlaujas;

apstiprina ieldgumus vizu pieprasisanai un izsaukumus uzturésanas atlauju pieprasisanai;

izsniedz, atcel un anulé vizas;

apstiprina celotaju sarakstus skolénu ekskursijam Eiropas Savienibas teritorija;

izsniedz personu apliecinoSus dokumentus;

karto repatriacijas lietas:

¢ izskata dokumentus, pienem [emumu par repatrianta statusa pieskirsanu,

# izsniedz un registré pastavigas uzturéSanas atlaujas repatriantiem un vinu gimenes locekliem
(citas valsts pilsoniem),

¢ sniedz visparéju informaciju par repatriantu socialajam tiesibam un garantijam,

& izskata repatriantu iesniegumus par materialas un cita veida palidzibas sniegSanu.

karto patveéruma lietas:

& izskata patvéruma pieteikumus.

karto izcelotaju lietas:

+ sniedz konsultacijas personam par izceloSanu uz pastavigu dzivi arvalstis,

+ piepem un izskata dokumentus no personam, kuras vélas izcelot.

sniedz informaciju no ledzivotaju registra;

pienem dokumentus no Krievijas militarajiem pensionariem un vinu gimenes locekliem izcelosanas

pabalstu sanem3anai.

Lai nodroSinatu iedzivotajiem pieejamu un
saprotamu informaciju par Parvaldes funkcijam wun
pakalpojumiem, uzlabota Parvaldes majas lapa,
papildinot to ar 5adam sadalam:

”leceloSanas konsultants”, kas lauj jebkuras pasaules valsts pilsonim atri un erti uzzinat

nepiecieSamo informaciju, kas ir batiska konkrétajai personai iecelojot Latvija;

”Projekti”, kas sniedz informaciju par Parvaldé istenotajiem projektiem;

“Personvardu datu baze”, kas lauj uzzinat cik cilveku ar konkrétu vardu registréti Latvija un uzzinat

personvardu nozimi.

Lai informétu iedzivotajus par Parvaldes pakalpojumiem, izgatavoti bukleti:

¢ “Vai Tu zini, kas ir Pilsonibas un migracijas lietu parvalde?”;

¢ ”Paligs tiem, kuri vélas repatriéties uz Latviju”;

*  ”Kas ir ledzivotaju registrs?”;

¢ ”Ka Latvijas pilsoni un Latvijas nepilsoni var celot Eiropas Savieniba?”.

Lai sniegtu informaciju iedzivotajiem par Parvaldes pakalpojumiem, Parvaldé darbojas
informativais talrunis.

NodroSinot pakalpojumu pieejamibu un uzlabojot klientiem sniedzamo pakalpojumu kvalitati,
2005. gada ieviestas musdienigas klientu apkalpoSanas sistémas Sadas teritorialajas nodalas:

¢ Aldksnes rajona nodala;

# Bauskas rajona nodala;

¢ Kraslavas rajona nodala.

2 Latvijas Republikas lekSlietu ministrija
Pilsonibas un migracijas lietu parvalde
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The OCMA provides the following services to general
public:

issues, registers and cancels residence permits;

issues work permits;

approves letters of invitation required for visa applications and for residence permit applications;

issues, cancels and annuls visas;

confirms student lists for trips within the European Union;

issues personal identification documents;

processes repatriation applications:

¢ reviews documents and makes decisions about granting the repatriate status;

& issues and registers permanent residence permits for repatriates and their family members
(citizens of a third country);

& provides general information to repatriates about their civil rights and benefits;

¢ reviews repatriate applications for welfare payments and other help needed.

processes asylum applications:

¢ reviews documentation received.

processes emigration cases:

¢ consults individuals about procedure for relocating abroad;

¢ receives and reviews documents from individuals wishing to relocate abroad.

provides information from the Population Register;

receives documents from Russia military seniors and their family members for reimbursement due to

relocating from Latvia.

To provide general public with accessible and
comprehensible information about the activities and
services provided by the OCMA, the following new
sections were created on the OCMA's web site:

“Entry and Residence Wizard” that allows individuals of any country to easily find information

relevant to their travel to Latvia;

“Projects” that provides information on the OCMA's involvement in the projects;

“Database of Individual Names” that provides statistics on how many people share the same first

name in Latvia and information on the origin of first names.

Several information booklets were prepared to notify general public about the services offered by
the OCMA, as follows:

¢ “DoyouKnow what is Office of Citizenship and Migrations Affairs?”;

¢ “Guide to those who Wish to Repatriate to Latvia”;

¢ “Whatis Population Register?”;

¢ “Travelling Within the European Union for Citizens and Non-citizens of Latvia”.

An information hotline has also been set up where people can call with their questions about any
services offered by the OCMA.

To ensure better accessibility of information and improve quality of client service modern
information systems were installed in several Regional Divisions:

¢ Aluoksne Regional Division;

¢ Bauska Regional Division;

¢ Kraslava Regional Division.

Ministry of Interior of the Republic of Latvia
Office of Citizenship and Migration Affairs 43
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- 5 Lai uzlabotu darba organizaciju un uzdevumu izpildes
2.4 Informacija par Parvaldes kontroli un pilnveidotu iekS&jas kontroles sistému
vadibas un darbibas uzlabo- Parvalde, apstiprinats Pilsonibas un migracijas lietu
Sanas sistemam efektivas parvaldes iek3gjas kontroles sistémas apraksts un shema.
darbibas nodrosinasanai Parvaldes funkciju izpildes optimizacijai, darba
organizaciju pilnveidoSanai un finansu lidzek|u lietderigai
izmantoSanai, veikta darbinieku vertésana, ka ari parskatita teritorialo nodalu darbinieku un ierédnu
darba noslodze un skaits, ka arf veikta Statu pardale.

2005. gada veikto auditu skaits procentos pa
sistémam
PMLP kopéja parvalde un vadiba
B FinanSu vadiba
Personala vadiba
" Resora darbibas nodroSinasana
" Dokumentu registracija
Informacijas tehnologijas
B PMLP specifiskas sistemas

Auditu skaits

Auditi tiek veikti, lai novértétu bitiskakas riska jomas
un veiktu pasakumus Parvaldes efektivas kontroles
sistemas uzturéSanai, noveértéjot tas efektivitati un
lietderibu un ieteiktu iesp&jamos uzlabojumus.

lekSeja audita ieteikumi

Parskata gada, salidzinot ar iepriekS&jo gadu, ir
uzlabojusies iekS&ja audita darba efektivitate. 2005. gada
sniegti 37 ieteikumi, no kuriem patlaban 19 ieteikumi ir
izpilditi, ka arT vairaku ieteikumu izpilde noteikta 2006.
gada. Izpilditie ieteikumi saistiti ar sistemam “Darba
noteikumi, to izpildes uzraudziba un atskaites sistéma”
un “Teritorialo nodalu darba koordinésana un

2004 2005 uzraudziba”. Izpildito ieteikumu batiha — precizét
Auditu skaits leteikumu skaits [l leviesti darbinieku pienakumus un atbildibu.

Latvijas Republikas lekslietu ministrija
Pilsonibas un migracijas lietu parvalde
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2.4. Information on Systems
Geared towards Improving

Management and Operations to
Achieve Greater Efficiency

A description and schematics of the internal control
mechanism has been approved at the OCMA to improve
control and efficiency of the work done at the OCMA.

In order to improve efficiency and utilization of
financial resources, an employee performance review was
executed that helped determine and re-distribute the

work load of certain officers and employees of Regional Divisions.

—

2004

Number of
Audits

2005

Number of
Recommendations

I Implemented

Audits Performed in 2005 by Systems
Management of OCMA

B Finance Division
Human Resources

I Support functions

[ Document Registration
IT

B OCMA customized systems

Audits Performed

Audits are performed to evaluate the possible risks
and to manage the internal control, by both evaluating its
effectiveness and making suggestions for improvement.

Recommendations of Internal Audit

In the survey year, compared to the previous year, the
effectiveness of the internal audit has improved. A total of
37 recommendations were made, of which 19 were
implemented in 2005 and several others slated for 2006.
The recommendations that were implemented relate to
the categories “Work regulations, control and measuring”
and “Management and control of Regional Divisions”.
The recommendations mostly dealt with highlighting
employee responsibilities and accountability.

Ministry of Interior of the Republic of Latvia
Office of Citizenship and Migration Affairs 5
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Valsts budzeta finanséjums un ta izlietojums (latos)

lepriek$eja gada Parskata gada

(faktiska izpilde) apstiprinats likuma | faktiska izpilde

1. Finan3u resursi izdevumu segsanai (kopa): 5 689 960 4 329 539 4 287 026
1.1, dotacijas 4 328 774 4 075 339 4 075 339
1.2. maksas pakalpojumi un citi pasu ienémumi 145 898 161 692 135 693
1.3. arvalstu finansu palidziba 1215 288 92 508 75 994
2. lzdevumi (kopa): 5 690 112 4 329 539 4 284 647
2.1. uzturédanas izdevumi (kopa): 4 860 056 4 189 450 4 145 830
2.1.1.  subsidijas un dotacijas, tai skaita iemaksas 60 803 77 185 73 905
starptautiskajas organizacijas
2.1.2. parégjie uzturésanas izdevumi 4 799 253 - 4 071 925
2.2. izdevumi kapitalieguldijumiem 830 056 140 089 138 817

Aktivi un pasivi (kopsavilkuma bilance) (latos)

Gada sakuma Gada beigas
1. Aktivi: 4 490 824 3 470 291
1.1. ilgtermina ieguldijumi 3 271 640 2 543 472
1.2. apgrozamie lidzekli 1219 184 926 819
2. Pasivi: 4 490 824 3 470 291
2.1. pasu kapitals 4 333 547 3 168 866
2.2. kreditori 157 277 301 425

Valsts pamatbudzeta lidzeklu izlietojums (latos)

Parskata gada

apstiprinats likuma | faktiska izpilde

lepriek3éja gada
(faktiska izpilde)

1. lenémumi (kopa): 5 689 960 4 329 539 4 287 026
1.1. dotacija no visparejiem iepémumiem 4 328 774 4 075 339 4 075 339
1.2. dotacija TpaSiem meérkiem - - -

1.3. maksas pakalpojumi un citi pasu ienémumi 145 898 161 692 135 693
1.4. arvalstu finansu palidziba 1215 288 92 508 75 994

2. lzdevumi (kopa): 5 690 112 4 329 539 4 284 647
2.1. uzturédanas izdevumi (kopa): 4 860 056 4 189 450 4 145 830
2.1.1. atalgojumi 1705 127 2 006 185 2 006 180
2.1.2.  komandg&jumi 60 233 - 78 160
2.1.3.  subsidijas un dotacijas 60 803 77 185 73 905
2.1.4.  paréjie uzturésanas izdevumi 3 033 893 - 1987 585
2.2. izdevumi kapitalieguldijumiem (kopa): 830 056 140 089 138 817
2.2.1.  kapitalas iegades 310 737 140 089 138 817
2.2.2.  kapitalais remonts - - -

2.2.3. investicijas 519 319 - -

3. Nodarbinatiba:

3.1 faktiskais nodarbinato skaits 659 - 605

3.2. vidéja darba alga 200 - 261

6 Latvijas Republikas lekSlietu ministrija
Pilsonibas un migracijas lietu parvalde
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Utilization of State Budget Funds (in lats)

Previous year Survey year

(actual utilization) |"Set by Law Actual utilization

1. Revenue (total): 5 689 960 4 329 539 4 287 026
1.1. grant resources 4 328 774 4 075 339 4 075 339
1.2. service fees and other income 145 898 161 692 135 693
1.3. financial aid from foreign countries 1 215 288 92 508 75 994
2. Expenditures (total): 5 690 112 4 329 539 4 284 647
2.1. maintenance expenditure (total): 4 860 056 4 189 450 4 145 830
2.1.1.  subsidies and grants, including payments 60 803 77 185 73 905
to international organizations
2.1.2. other maintenance expenses 4 799 253 - 4 071 925
2.2. expenditure for capital investments 830 056 140 089 138 817

Assets and Liabilities (balance sheet) (in lats)

Beginning of Year End of Year
1. Assets: 4 490 824 3 470 291
1.1. capital investment 3 271 640 2 543 472
1.2. current assets 1219 184 926 819
2. Liabilities: 4 490 824 3 470 291
2.1. own capital 4 333 547 3 168 866
2.2. creditors 157 277 301 425

Utilization of Operating Budget Funds (in lats)

Survey year

Set by Law Actual utilization

Previous year
(actual utilization)

1. Revenue (total): 5 689 960 4 329 539 4 287 026
1.1. grants from revenue 4 328 774 4 075 339 4 075 339
1.2. grants marked for specific purposes - - -

1.3. service fees and other income 145 898 161 692 135 693
1.4. financial aid from foreign countries 1 215 288 92 508 75 994

2. Expenditure (total): 5 690 112 4 329 539 4 284 647
2.1. maintenance expenditure (total): 4 860 056 4 189 450 4 145 830
2.1.1. remuneration 1705 127 2 006 185 2 006 180
2.1.2.  business trips 60 233 - 78 160
2.1.3.  subsidies and grants 60 803 77 185 73 905
2.1.4.  other maintenance expenditure 3 033 893 - 1987 585
2.2. expenditure for capital investments (total): 830 056 140 089 138 817
2.2.1.  purchase of equipment 310 737 140 089 138 817
2.2.2.  major renovation - - -

2.2.3.  investments 519 319 - -

3. Employment:

3.1 actual number of the employed 659 - 605

3.2. average salary 200 - 261

Ministry of Interior of the Republic of Latvia
Office of Citizenship and Migration Affairs 47
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Valsts speciala budzeta lidzeklu izlietojums (latos)

lepriek3eja gada

(faktiska izpilde)

i, lenémumi (kopa): -
il ipasSiem mérkiem iezimétie ienémumi ®
1.2. maksas pakalpojumi un citi paSu ienemumi -
1.3. arvalstu finansu palidziba -
2. Izdevumi (kopa): -
2.1. uzturésanas izdevumi (kopa): -

2.1.1. atalgojumi -
2.1.2.  komandé&jumi -
2.1.3.  subsidijas un dotacijas -
2.2. izdevumi kapitalieguldijumiem (kopa): -
2.2.1.  kapitalas iegades -
2.2.2.  kapitalais remonts -
2.2.3.  investicijas -

3. Nodarbinatiba: -
3.1. faktiskais nodarbinato skaits =
3.2. videja darba alga -

Parskata gada

apstiprinats likuma

Maksas pakalpojumi un to izcenojumi, citi pasu iepémumi (latos)

Maksas pakalpojumi un citi pasu ienémumi*

1. Izzinu sagatavo3ana, noformésana un izsniegSana
Izsniedzamo dokumentu kopiju salidzinasana ar originalu, ja nav
notara apstiprinajuma

3 UztureSanas statusa mainai iesniedzamo dokumentu izskati5ana
Dokumentu pienem3ana Latvijas pilsona un nepilsona pases,
bezvalstnieka personas apliecibas noformésanai un to izsniegsana
sanémeéja darba vai dzives vieta

5. Jaunas UA izsniegSana sakara ar dokumentu mainu vai nozaudésanu

6. Darba atlaujas dublikata noforméeSana

7. Faksa (1 lapa) nosatisana

8. Neliela apjoma (lidz 10 pers.) zinu rakstiska izsnieg8ana no
ledzivotaju registra

9. Liela apjoma (vairak par 10 pers.) zinu rakstiska izsniegana no
ledzivotaju registra

10. Statistikas elektroniska izsniegSana no ledzivotaju registra, datu
sagatavoSana, izmantojot 1 vai 2 kritérijus

11. Statistikas elektroniska izsniegSana no ledzivotaju registra, datu
sagatavoSana, izmantojot 3 vai vairak kritérijus

12. Personas véstules nosatisana noraditajam (meklétajam) adresatam

13. lesnieguma tulko3ana no krievu/anglu valodas

14. Kopiju izgatavoSana

15. lenémumi no ledzivotaju registra apskates sistemas (IRAS)

16. lenémumi no telpu nomas

17. lenémumi no soda naudam u.c. ienémumi
KOPA:

* Apkopojums par lielakajiem un nozimigakajiem pasakumiem.

8 Latvijas Republikas lekSlietu ministrija
Pilsonibas un migracijas lietu parvalde

Izcenojums

2 Ls/gab.
0,50 Ls/gab.

5 Ls/gab.
12,50Ls/gab.

10 Ls/gab.
5 Ls/gab.
2,12 Ls/gab.
2 Ls/gab.

1,25 Ls/gab.
6,50 Ls/gab.
20 Ls/gab.
1 Ls/gab.

2 Ls/gab.
0,08 Ls/gab.

faktiska izpilde

Faktiskie ienémumi

26 325
2 552

773
94

142
416
16 684

27 464
308
212

622
458
959

39 292
18 063
1329
135 693
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Utilization of State Special Budget Fund (in lats)

Prvious yar
(actual utilization) | et by Law Actual utilization

1. Revenue (total):

1.1 grants marked for specific purposes
1.2. service fees and other income

1.3. financial aid from foreign countries
2. Expenditure (total):

2.1. maintenance expenditure (total):
2.1.1. remuneration

2.1.2.  business trips

2.1.3.  subsidies and grants

2.2. expenditure for capital investments (total):
2.2.1.  purchase of equipment

2.2.2. major renovation

2.2.3. investments

3. Employment:
3.1 actual number of the employed
3.2. average salary

Service Fees and Their Rate, Other Income (in lats)

Service Fees and Other Income * Average rate Actual income

1. Preparing, processing and issuing references 2 Ls/copy 26 325

2. Verifying copies of submitted documents, if not certified by the 0,50 Ls/copy 2 552
notary's office

3. Review of submitted documents to change the status of residence 5 Ls/copy 773

4. Processing applications for citizen and non-citizen passports and 12,5 Ls/copy 94
for identification documents for stateless individuals

5. Issuance of a new residence permit connected with document 10 Ls/copy 0
change or their loss

6. Issuance of a duplicate work permit 5 Ls/copy 142

7. Fax services 2,12 Ls/page 416

8. Issuing small amount of written information (for up to 10 persons) 2 Ls/copy 16 684
from the Population Register

9. Issuing large amount of written information (exceeding 10 persons) 1,25 Ls/copy 27 464
from the Population Register

10. Electronic issue of statistic information from the Population Register 6,50 Ls/copy 308
for the preparation of data, using one or two criteria

11. Electronic issue of statistic information from the Population Register 20 Ls/copy 212
for the preparation of data, using three or more criteria

12. Mailing a letter to the indicated (searched) address 1 Ls/copy 622

13. Translation of an application from Russian/English 2 Ls/copy 458

14. Document copies 0,08 Ls/copy 959

15. Income from accessing the Population Register - 39 292

16. Rent income - 18 063

17. Fines and other income - 1329
TOTAL: - 135 693

* Summary of the most significant activities.

Ministry of Interior of the Republic of Latvia
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Ministrijas paklautiba un parraudziba esoso budzeta finanséto institiiciju sanemto ziedojumu
un davinajumu izlietojums (latos)

Faktiskie iepemumi

1. Sanemts (kopa):

1.1 lielakie ziedotaji:

1.1.1.  Latvijas uznéméjsabiedribas un privatas personas:
1.1.2.  arvalstu uznéméjsabiedribas un privatas personas:
2. Izlietots (kopa):

2.1. finansétie pasakumi (kopa)*:

2.1.1.  algu izmaksas

2.1.2. komandéjumi

2.1.3. pamatlidzeklu iegade

2.1.4. kapitalais remonts

* Apkopojums par lielakajiem un nozimigakajiem pasakumiem.

lemaksas starptautiskajam organizacijam (latos)

Organizacijas nosaukums lepriekseja gada Parskata gada

1. Starptautiska migracijas organizacija - 5 885

0 Latvijas Republikas lekSlietu ministrija
5 Pilsonibas un migracijas lietu parvalde
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Utilizations of Donations and Gifts Received from the Budget Public Authorities under
Subordination and Supervision of the Ministry of Interior (in lats)

Real income

1.
1.1.
i1l

112,

2.
2.1.

2.1.1.
2.1.2.
2.1.3.
2.1.4.

Received (total):

Greatest contributors:

Businesses and individuals in Latvia:
Businesses and individuals abroad:
Used (total):

Financed activities (total)*:
remuneration

business trips

basic financing

major renovation

* Summary of the most significant activities.

Payments to International Organizations (in lats)

Organization Last Year Survey Year

i,

International Migration Organization - 5 885

Ministry of Interior of the Republic of Latvia
Office of Citizenship and Migration Affairs
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‘ 4. personals

Parvalde apzinas, ka péc iestasanas Eiropas Savieniba nenoliedzami pieaug prasibas darbinieku
kvalifikacijai, lai pilnvertigi varétu nodroSinat Eiropas Savienibas ietvaros ievérojami paplaSinatas
lekSlietu ministrijas iestazu funkcijas, kas saistitas ar Latvijas ka Eiropas Savienibas dalibvalsts
uznemtajam saistibam migracijas un patvéruma joma, ka ari informacijas tehnologiju un elektronisko
pakalpojumu jomas.

Parskata gada Parvaldé aktuala probléma bija liela kadru mainiba, kuras galvenais iemesls —
darbinieku un ierédnu zemais atalgojums. 2005. gada darba tiesiskas attiecibas partrauktas ar 95
darbiniekiem, bet darba pienemti 44 jauni darbinieki.

Augstaka izglitiba Turpina studét
I lerednis Darbinieks

52

Latvijas Republikas lekslietu ministrija

lerédnu un darbinieku izglitiba

2005. gada 83 darbinieki ieguva augtako izglitibu un
79 darbinieki turpina studijas augstskola; 166 visparéja
civildienesta ierédniem ir augstaka izglitiba un 6 turpina
studijas augstskola.

Parvaldé 180 darbinieki ir ar vidéjo specialo izglitibu,
videja izglitiba ir 54 darbiniekiem un 6 darbinieki ir ar
pamatizglitibu.

Personala skaits pa vecuma grupam

Lielaka dala darbinieku un vispargja civildienesta
ierednu Parvalde ir vecuma grupa no 4o lidz 49 gadiem -
24%, 23% — vecuma grupa no 50 lidz 59 gadiem, 22% —
vecuma grupa no 3o lidz 39 gadiem. SalidzinoSi neliels ir
to Parvaldé stradajoSo skaits, kuru vecums ir no 20 lidz
29 gadiem - tikai 18%. Vecuma grupa no 60 lidz 69
gadiem — 12% un 1% no stradajoSajiem ir vecaki par 70
gadiem.

Personala skaits péc dzimuma

Ka redzams diagramma, lielaka dala darbinieku
Parvaldé ir sievietes. No kopéja stradajoSo skaita 502
darbinieki jeb 87% ir sievietes un 72 darbinieki jeb 13% ir
viriesi.

Pilsonibas un migracijas lietu parvalde
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The OCMA acknowledges that with Latvia's accession to the European Union the requirements for
professionalism of the OCMA personnel have increased so that they would be able to carry out the
extended functions of the Ministry of Interior related to Latvia's, as a European Union member state,
commitments in the areas of migration and asylum, as well as IT and electronic services.

The biggest problem the OCMA faced in the survey year was a large employee turnover due to the
relatively low compensation. In 2005, 95 employees ended their employment relations with the OCMA
while 44 new employees were hired.

The OCMA employed 415 employees and 172 officers in 2005.

Education Level of Employees and Officers

According to 2005 OCMA statistics, 83 employees
and 166 officers held a University degree and 79
employees and 6 officers were enrolled in a University
program.

180 employees have secondary specialized
education, 54 — secondary education and 6 employees —
primary education.

University degree Enrolled in University

M Officer Employee

Number of Employees by Age Group

Most employees and officers in the OCMA represent
the age group of 40 to 49 years old (24%); 23% are 50- 59
years old, 22% — 30-39 years old. Only 18% of the
employees are 20-29 years old, 12% represent the age
group 60-69 and 1% are over 70.

Number of Employees by Gender

The majority of the OCMA personnel are female. Of
the total number of employees, 502 are female (87%) and
72 are male (13%).

Ministry of Interior of the Republic of Latvia
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Lai nodroSinatu sniegto pakalpojumu kvalitati un attistitu pakalpojumu pieejamibu, tika
paaugstinata darbinieku kvalifikacija. Parskata gada tika organizétas Sadas apmacibas un seminari:

Valsts Administracijas skolas organizétas macibas

\ Kvalitates vadibas sistemas
B Administrativais process iestadé
e Valsts parvaldes darbiba
$ Publiska runa
J = Sengenas acquis jautajumi
4 B Klientorientéta saskarsme, ietekméjosa komunikacija
/ \\ I Projektu vadiSana
ES jautajumi

Macibas apmekl&juso darbinieku skaits ..
| Citi

Citu iestazu organizétas macibas

Francijas kultQiras centra organizétie francu valodas
kursi
— B Angluvalodas kursi
Lietiska etikete
e B MS Projekts
/ leM administrativa procesa  pieméroSana un tas
L problemas

= EQUAL ikgadéja konference
Macibas apmekl&juso darbinieku skaits B Citi

Parvaldes organizétas macibas

MPN un Repatriacijas nodala organizétais seminars
par aktualajam izmainam migracijas procesus
reglamentéjoSos normativajos aktos un par
Sengenas jautajumiem

B PSKD organizétas macibas par izbrauk3anas
rikojumiem un lEmumiem par piespiedu izraidisanu

\ Jauno patvéruma direktivu ievieSana

m Sengenas vizu izsniegdanai nosacijumu radiana SIS |I

Macibas apmekléjuso darbinieku skaits un VIS

© ES jautajumu koordinéSana, daliba EK un Eiropas
Padomes darba grupas

B [RD organizétais seminars: Darbs ar VMIS

Latvijas Republikas lekslietu ministrija
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To ensure better quality and accessibility of services attention was paid to the professionalism of
personnel. In the survey year the following training and seminars were organized:

\V
-
A -

The number of employees

-4
A%

The number of employees

e
Y
fv

T

The number of employees

Training at the State Administration School

Quality Assurance

Administrative Process

State Government Activities

Public Speaking

Schengen Acquis Issues

Customer Orientation, Motivational Communication
Project Management

EU Issues

Other

Training at Other Educational Organizations

French Courses organized by French Cultural Centre
English Courses

Professional Conduct

MS Project

Application of Mol Administrative Process & its
Problems

EQUAL Annual Conference
Other

Training Organized by the OCMA

MPD and Repatriation Division seminar on Schengen
issues and on relevant changes in legislative acts
related to migration processes

Training organized by DISC on removal decisions and
deportation orders

Implementation of new asylum directives

Meeting requirements of Schengen Visa Issue, SIS I
and VIS

Coordination of EU issues, participation in EU and
European Council work groups

DPR seminar: Working with CMIS

Ministry of Interior of the Republic of Latvia
Office of Citizenship and Migration Affairs 5 5



Publiskais parskats

200 5 Public report

Lai sniegtu vispusigu informaciju iedzivotajiem par
vinu tiestbam, Parvaldes majas lapa www.pmlp.gov.lv ir
pieejama informacija par:

Parvaldes pakalpojumiem;

normativo aktu projektiem un citam aktualitatem.

Parvalde darbojas bezmaksas informativais talrunis 8007657.

Lai nodroSinatu iedzivotajiem pieejamu un saprotamu informaciju ir sagatavoti informativie
bukleti:

“Paligs tiem, kuri vélas repatriéties uz Latviju”;

“Vai Tu zini, kas ir Pilsonibas un migracijas lietu parvalde?”;

“Kas ir ledzivotaju registrs?”;

“Ka Latvijas pilsoni un Latvijas nepilsoni var celot Eiropas Savieniba”.

Parskata gada Parvalde izvérsusi vairakus tematiskos pasakumus par iestades kompetences
jautajumiem, TpaSi uzsverot vairakas sabiedriba aktualas témas. Tika rikotas informativas dienas
skoleniem — par nepiecieSsamibu sanemt pases no 15 gadu vecuma, par skolénu grupu atviegloto
celo3anas kartibu un par patvéruma lietam Latvija. Tika organizéts informativais pasakums Vangazu
bérnu nama audzekniem par Parvaldes darbibu, ta ietvaros bérni apmekléja Patvéruma meklétaju
izmitinaSanas centru “Mucenieki”, ka ari organizéta informativa diena par Parvaldes funkcijam plasam
interesentu lokam.

Augsti noveértejot plassazinas lidzeklu lomu sabiedribas informé3anas procesa, tika rikotas preses
konferences: Par ES prasibam atbilstoSu pasu ievieSanu; Par migracijas tendencém gadu péc iestasanas
ES; Par izceloSanas pabalstu izmaksasanu Krievijas militarajiem pensionariem un vinu gimenes
locekliem, ka arT organizéti citi informativie pasakumi presei.

Parvalde aktivi piedalas ari citu valsts iestazu rikotajos sociali svarigajos pasakumos, pieméram,
Valsts robezsardzes rikotajas Donoru dienas un Valsts policijas rikotajas DroSibas dienas.

Parskata gada majas lapa papildinata ar sadalam “Personvardu datu baze”, kas sniedz informaciju
par personu vardiem un to nozimi, ieviests jauns interaktivs pakalpojums “leceloSanas konsultants”, ar
kura palidzibu jebkuras pasaules valsts pilsonis atri un érti var uzzinat informaciju par iecelo3anai Latvija
nepiecieSamajiem dokumentiem, aktualizéts Forums, kas lauj uzdot intereséjoSo jautajumu un sanemt
atbildi.

Sadarbiba ar SIA Latvijas Fakti 2006. gada tika veikts
pétijums par sabiedribas informétibas limeni par Parvaldes
darbu un sabiedribas attieksmi pret sniegtajiem
pakalpojumiem. Pétijuma veikSanas procesa tika aptaujati

1007 Latvijas iedzivotaji vecuma no 18 lidz 47 gadiem.

Lai salidzinatu ka gada laika ir mainijies sabiedribas apmierinatibas limenis ar Parvaldes
sniegtajiem pakalpojumiem, respondenti tika lGgti novértét Parvaldes sniegto pakalpojumu kvalitati. No
tiem respondentiem, kuri pédéja gada laika ir izmantojuSi Parvaldes pakalpojumus, lielaka dala jeb
87,3% (par 4% vairak ka 2005. gada sakuma) ar tiem bijusi apmierinati. Neapmierinati ar Parvaldes
sniegtajiem pakalpojumiem ir tikai 9,2% (par 4,5% mazak ka 2005. gada sakuma) respondentu.

Salidzinajuma ar 2005. gada sakuma veikta pétijuma rezultatiem, Sogad iedzivotaji pozitivak vertée
Parvaldes sniegto pakalpojumu kvalitati.

6 Latvijas Republikas lekSlietu ministrija
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General public can access the following information
on the OCMA's web site www.ocma.gov.lv:

Services offered by the OCMA;

Draft legislative acts and other relevant information.

Atoll free information hotline +371 8007657 is also available.

To provide public with accessible and comprehensible information several information booklets
were created:

“Guide to those who Wish to Repatriate to Latvia”;

“Do you Know what is Office of Citizenship and Migrations Affairs?”;

“What is Population Register?”;

“Travelling Within the European Union for Citizens and Non-Citizens of Latvia”.

During the survey year the OCMA organized several information sessions within the realm of its
competency. Some of the sessions addressed students and covered such topics as why young people
should obtain a passport at the age of 15, what are the student group discount rates for travel, and
issues of asylum relevant in Latvia. One information session about the main functions of the OCMA was
held at Vangazi foster home and included a visit to the “Mucenieki” Asylum Seekers Reception Centre.

Recognizing the influence of mass media in educating general public the OCMA organized several
press conferences covering such issues as Introducing Passports that Meet the EU Requirements;
Migration Trends one Year after Joining EU; Reimbursing Senior Military Personnel of Russia and their
Family Members when they Relocate from Latvia, as well as some other events for the press.

The OCMA continued to participate in events organized by other state institutions, e.g. Donor Days
organized by the State Border Guard, and Security Days organized by the Police Department.

The following new sections were added to the OCMA's web site: Database of Individual Names that
provides information on first names and their meaning; an interactive section entitled Entry and
Residence Wizard that allows individuals of any country to easily find information relevant to their travel
to Latvia; and Forum for questions and answers.

In co-operation with Latvia Facts Ltd. (SIA Latvijas
fakti) a public survey was conducted in 2006 to research the
public awareness of the work the OCMA carries out and
attitudes towards services offered by the OCMA. 1007

respondents aged 18 — 47 were polled.

To gain an understanding on how the public perception of the quality of services provided by the
OCMA has changed within the last year, respondents were asked to evaluate the quality of services. The
majority of respondents (87,3%; or 4% more than a year ago) who had used the OCMA services in the
survey year had been satisfied with the quality. Only 9,2% (or 4,5% less than a year ago) were not
satisfied with the quality of service they received.

Compared to the results of the survey conducted in early 2005, respondents overall are more
satisfied with the quality of services they received.

Ministry of Interior of the Republic of Latvia
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Respondentu apmierinatiba ar Parvaldes darbibas raditajiem (%)

2006. gads 2005. gads

darbinieku profesionalitate 88,2 81

pakalpojumu sanems3anas termini 86,4 62,8
darbinieku atsauciba un izpalidziba 85,6 76,5
darbinieku operativitate 85,5 78,3
PMLP telpas viegli orientéties 85,4 74,2
apkalposanas kartiba 83 72,4
PMLP ir viegli sazvanama 48,2 45,4

Parvalde daZzadu projektu ietvaros un lémumu
pienemsanas procesos sadarbojas ar nevalstiskajam
organizacijam Sarkanais Krusts, Caritas Latvija,
Cilvektiesibu un etnisko studiju centrs, Krizu centrs Skalbes

un NVO “Marta”.

2005. gada, realizéjot Eiropas Béglu fonda (EBF) projektu “Patveruma meklétaju uznemsanas un
izmitinaSanas standartu ievieSana. Patvéruma meklétaju izmitinaSanas procesa iesaistito institdciju
administrativas kapacitates celSana”, Parvalde sadarbojas ar nevalstiskajam organizacijam Sarkanais
Krusts un Caritas Latvija, kuru parstavji piedalas EBF Vadibas komiteja. Tas pienakumos ietilpst
iesniegto projektu atlase un stratégisku lemumu pienemsana projektu istenoSanas jautajumos. Projekta
visparéjais merkis bija uzlabot patvéruma meklétaju ar Tpasam vajadzibam uzpemSanas un
izmitinasanas apstaklus Patveruma meklétaju izmitinasanas centra “Mucenieki” un piemérot telpas
patvéruma meklétajiem ar kustibu un mobilitates traucéjumiem, ka ari izveidot materialtehnisko bazi
kvalitativai patvéruma meklétaju apmacibai.

Eiropas Kopienas iniciativas EQUAL projekta “Soli pa solim” ietvaros Parvalde sadarbojas ar
nevalstiskajam organizacijam Sarkanais Krusts, Caritas Latvija un Latvijas Cilveéktiesibu un etnisko
studiju centrs. Dazas projekta aktivitatés nevalstiskas organizacijas var ietekmét Parvaldes vai citu
valsts iestazu lemumus. Pieméram, projekta komponentes “LikumdoSanas saskano3ana ar ES tiesibu
aktiem” ietvaros, izstradajot grozijumus normativajos aktos, Parvalde sadarbojas ar minéto nevalstisko
organizaciju parstavjiem.
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Level of Respondent Satisfaction with the OCMA (%)

_

Professionalism of Employees 88,2 81

Timing of Services Received 86,4 62,8
Employee Responsiveness and Helpfulness 85,6 76,5
Employee Efficiency 85,5 78,3
User-friendly Layout of Premises 85,4 74,2
Manner/Procedure of Customer Service 83 72,4
Ease of Reaching OCMA by Phone 48,2 45,4

When implementing projects or making decisions,
OCMA liaises with several non-government organizations,
such as Red Cross, Caritas Latvija, Centre for Human Rights
and Ethnic Studies, Skalbes Crisis Centre and NGO “Marta”.

In 2005, in the process of implementing the European Refugee Fund (ERF) project “Introducing
Standards for Receiving and Housing Asylum Seekers. Improving Administrative Efficiency of Institutions
Involved in Housing Asylum Seekers”, the OCMA interacted with the Red Cross and Caritas Latvija.
Representatives of the above non-government organizations are board members of the ERF. The board
reviews proposals and selects projects for implementation as well as makes strategic decisions during
the project implementation phase. The overall objective of the OCMA project was to improve the
conditions at the “Mucenieki” Asylum Seekers Reception Centre for those with special needs and make
the premises accessible to those with limited mobility as well as equip the location so that it can be used
as a teaching facility.

Within the framework of the EQUAL project “Step by Step” initiated by the European Communities,
the OCMA liaised with the Red Cross, Caritas Latvija and Centre for Human Rights and Ethnic Studies.
Non-government organizations can influence decisions made. For example, NGOs contributed to
amendments made to legislative acts during the implementation process of the “Conformity of National
Legislation to Normative Acts of the EU” phase of the above-mentioned project.

Ministry of Interior of the Republic of Latvia
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Parvalde 2006. gadam ir noteikusi Sadas prioritates:

istenot valsts migracijas un patvéruma politiku izpildot Eiropas Savienibas tiesibu aktu prasibas un
ievérojot Eiropas Savienibas politiku migracijas un patvéruma joma;

nodroSinat ES prasibam un starptautiskiem standartiem atbilstoSu personu apliecinoSu un
celoanas dokumentu izdoSanu;

dokumentos uzkratas informacijas digitalizacija un Parvaldes elektroniska arhiva izveide;

Parvaldes parzina esoSo informacijas sistemu uzturéSana, Vienotas migracijas informacijas
sistémas funkcionalitates paplasinasana un datu aizsardzibas nodroSinasana.

2006. gada turpinasies darbs, lai ieviestu Eiropas Padomes 2004. gada 13. decembra regulas
prasibas, kas nosaka, ka Eiropas Savienibas dalibvalstu izdodamajas pasés obligati ieklaujama
informacija par personas biometriju — sejas attélu un pirkstu nospiedumiem, ka ari Eiropas Savienibas
dalibvalstu valdibu parstavju 2004. gada 8. jalija rezolacija noteikto par vienota parauga pasu
izsniegSanu dalibvalstu pilsoniem.

Lai ieviestu Eiropas Savienibas direktivu prasibas, 2006. gada tiks turpinats darbs pie 5adu tiesibu
aktu projektiem:

¢ likumprojekts “Grozijumi Imigracijas likuma”;

¢ likumprojekts “Grozijumi Patvéruma likuma”;

¢ Ministru kabineta noteikumu projekts “Grozijumi Ministru kabineta 2004. gada 22. aprila

noteikumos Nr. 378 “Noteikumi par pilsonu personas apliecibam, nepilsonu pasém un
bezvalstnieku celoSanas dokumentiem””;

¢ Ministru kabineta noteikumu projekts “Grozijumi Ministru kabineta 2003. gada 15. aprila

noteikumos Nr. 174 “Dzivesvietas deklaracijas aizpildisanas un iesniegSanas kartiba, ka ari
deklaracija sniegto zinu parbaudes kartiba””;

¢ Ministru kabineta noteikumu projekts “Grozijumi Ministru kabineta 2003. gada 17. jdnija

noteikumos Nr. 322 “ledzivotaju registra ieklauto zinu izsniegSanas kartiba””;

¢ Ministru kabineta noteikumu projekts “Grozijumi Ministru kabineta 2003. gada 29. aprila

noteikumos Nr. 214 “Noteikumi par valsts nodevu par vizas vai uzturéSanas atlaujas
pieprasisanai iesniegto dokumentu izskatiSanu un ar to saistitajiem pakalpojumiem””;

¢ Ministru kabineta noteikumu projekts “Grozijumi Ministru kabineta 2005. gada 27. septembra

noteikumos Nr. 732 “Uzturésanas atlauju noteikumi””.

Tapat ka iepriekSgjos gados ari 2006. gada Parvalde plano piedalities Eiropas Padomes un Eiropas
Savienibas darba grupas, ka ari piedalities rikotajas konferencés un seminaros.

Tiks turpinata Baltijas valstu — Latvijas, Lietuvas un Igaunijas — migracijas dienestu sadarbiba.

2006. gada turpinasies darbs pie Vienotas migracijas informacijas sistéemas funkcionalitates
paplasinasanas, lai nodroSinatu ES prasibu izpildi.

NakoSaja gada tiks turpinats darbs pie nepiecieSamo grozijumu sagatavoSanas Latvijas
normativajos aktos, lai ieviestu Eiropas Padomes direktivu 2004/83/EK par obligatajiem standartiem, lai
kvalificetu treSo valstu valstspiederigos vai bezvalstniekus ka béglus vai ka personas, kam citadi
nepiecieSama starptautiska aizsardziba, Sadu personu statusu un pieskirtas aizsardzibas saturu.
Direktiva jaievie$ nacionalaja likumdoSana lidz 2006. gada 10. oktobrim.
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The OCMA has set the following priorities for 2006:

shape and execute the government policy on migration, complying with requirements of the Euro-
pean Union legislative acts and aligning with migration and asylum policy of the European Union;
issue passports and other travel documents that meet the EU and international standard
requirements;

transfer all paper file data to an electronic format and create an electronic data archive;

maintain all OCMA information systems; expand the functionality of the Common Migration
Information System; ensure security of personal information.

In 2006, the OCMA will continue work on implementing requirements of the December 13, 2004
European Council Regulation that determine that passports issued by the EU member states need to
contain an individual's biometric information —a photo and fingerprints; and requirements of the June 8,
2004 Resolution passed by representatives of the EU member state governments on introducing EU
member state citizen passports of the same design.

To meet the requirements of the EU Directives, the OCMA will work on the following legislative acts:

¢ draft law “Amendments to the Immigration Law”;

¢ draft law “Amendments to the Asylum Law”;

¢ the Cabinet of Ministers draft Regulation “Amendments to the April 22, 2004, Regulations

No. 378 “On Identification Cards for Citizens, Passports for Non-citizens and Travel Documents
for Stateless Individuals””;
¢ the Cabinet of Ministers draft Regulation “Amendments to the April 15, 2003, Regulations
No. 174 “Declaring Place of residence and Procedure for Verifying the Information Provided””;

¢ the Cabinet of Ministers draft Regulation “Amendments to the June 17, 2003, Regulations
No. 322 “Procedure for Releasing Personal Information from the Population Register””;

¢ the Cabinet of Ministers draft Regulation “Amendments to the April 29, 2003, Regulations
No. 214 “On Application Fees for Visas and/or Residence Permits””;

¢ the Cabinet of Ministers draft Regulation “Amendments to the September 27, 2005, Regulations

9

No. 732 “On Residence Permits””.

As in the past, the OCMA anticipates to continue participating in work groups of the European
Council and the European Union as well as taking part in various conferences and seminars.

Co-operation of migration services departments of the Baltic states, Latvia, Lithuania and Estonia,
will continue.

In 2006 the OCMA will further expand the functionality of the Common Migration Information
System to meet the EU requirements, by combining the Population Register and the Foreign Nationals
Register.

The OCMA will continue working on drafting the necessary legislative acts to implement the
European Council Directive 2004/83/EK on mandatory standards to categorize citizens or non-citizens of
third countries as refugees or as individuals requiring international protection, determining their status
and the extent of the protection. The above Directive has to be reflected in national legislation by
October 10, 2006.

Ministry of Interior of the Republic of Latvia 61
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Parvalde turpinas misdienu prasibam atbilstoSas klienta apkalpoSanas sistémas ievieSanu.
2006. gada sakuma tiks atklatas modernas, misdienu prasibam atbilstoSas klientu apkalpoSanas zales
Parvaldes Tukuma, Césu un Balvu rajona nodalas.

Istenojot Eiropas Savienibas prasibas, Parvaldei
pilnvértigi jaapglst Eiropas Savienibas finansu
programmas un projekti migracijas, patvéruma un vizu
joma. Planots piedalities dazados Eiropas Savienibas

projektos un programmas (Eiropas Béglu fonds, Transition Facility programma, Schengen Facility
programma, EQUAL u.c.).

2006. gada laika turpinasies darbs pie Eiropas Rekonstrukcijas un attistibas fonda (ERAF) projekta
“ledzivotaju registra un migracijas arhiva dokumentacijas digitalizacija” istenoSanas, lai nodroSinatu
dokumentu pieejamibu, ka ari to saglabasanu. Projekta merkis ir izveidot digitalo arhivu un nodroSinat
elektronisko dokumentu apriti Parvaldes personu uzskaites sistémas.

Turpinasies darbs pie:

FinanSu programmas Schengen Facility projekta istenoSanas:

¢ Nacionalas vizu informacijas sistemas izstrade;

¢ Pilsonibas un migracijas lietu parvaldes serveru telpas izblive un apriko3ana;
¢ valodu apmaciba Pilsonibas un migracijas lietu parvaldes darbiniekiem.
EQUAL projekta “Soli pa solim” isteno3anas;

Eiropas Beglu fonda projektu konkursa organizéSanas un istenoSanas.

Parvalde plano veikt pétijumu “Migracija un darba tirgus veselibas nozaré (Managed migration and
the Labour market — the Health Sector)”, ka ari pétijumus, kas saistiti ar nelegalo migraciju un
izraidiSanu — “AtgrieSana (Return)”.

62 Latvijas Republikas lekSlietu ministrija
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The OCMA will continuously improve its customer service standards. In 2006, modern customer
service facilities will open in Tukums, Cesis and Balvi Regional Divisions.

The OCMA has to fully understand the EU funding and
projects related to migration, asylum and visas. The OCMA
plans to participate in various EU projects (European
Refugee Fund, Transition Facility program, Schengen

Facility program, EQUAL, etc.).

In 2006, the European Reconstruction and Development Fund project “Digitalization of Population
Register and Migration Archive” implementation will continue with the objective to provide accessibility
and storing of information. The objective of the project is to develop an electronic file archive and ensure
circulation of information within the OCMA databases.

The following projects are work-in-progress:

Schengen Facility program projects:

& establishing National Visa Information System;

¢ equipping the server room of the OCMA;

¢ language courses for the OCMA personnel.

EQUAL project “Step by Step”;

Organizing the European Refugee Fund project tender.

The OCMA is committed to conducting a research study “Managed Migration and the Labour
Market — the Health Sector”, as well as anticipates to conduct research, entitled “Return”, related to
issues of illegal immigration and deportation.

Ministry of Interior of the Republic of Latvia 6
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