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Priek‰vÇrds
2004. gads msu valstij ir bijis ¥pa‰s, jo tas bija pirmais gads, ko pavad¥jÇm Eiropas Savien¥bas (ES) valstu saimï.

·is fakts, ka esam ES dal¥bvalsts, ieviesis pÇrmai¿as daudzÇs dz¥ves jomÇs; ar¥ Pilson¥bas un migrÇcijas lietu
pÇrvaldes (turpmÇk - PÇrvalde) noz¥m¥gÇkÇ darb¥ba bija saist¥ta ar iestÇ‰anos Eiropas Savien¥bÇ.

Aizvad¥tajÇ gadÇ daudz darba ieguld¥jÇm, ievie‰ot ES pras¥bas ties¥bu aktos. Ieviesta jauna sistïma – VïlïtÇju
reÆistrs, veiktas izmai¿as normat¥vajos aktos, kas saist¥ti ar personu statusu, imigrÇciju un patvïrumu un citÇs
jomÇs. 

L¥dz ar Latvijas integrÇciju ES, ir veiktas izmai¿as ar¥ PÇrvaldes struktrÇ - lai nodro‰inÇtu sekm¥gu Latvijas
intere‰u pÇrstÇvniec¥bu ES institcijÇs un sekmïtu starptautisko sadarb¥bu tika reorganizïta Starptautisko attiec¥bu
un Eiropas lietu noda∫a, izveidojot Eiropas lietu un starptautiskÇs sadarb¥bas departamentu.

Turpinot uzlabot PÇrvaldes sniegto pakalpojumu efektivitÇti, Çtrumu, ïrtumu, kÇ ar¥ klientu apkalpo‰anas proce-
sa pÇrskatÇm¥bu un vienkÇr‰o‰anu, 2004.gadÇ ieviestas jaunas klientu apkalpo‰anas zÇles PÇrvaldes Jelgavas,
Ventspils un LimbaÏu rajona noda∫Çs.

PÇrskata gadÇ tika izveidota VienotÇ migrÇcijas informÇcijas sistïma, apvienojot Iedz¥votÇju un Årzemnieku
reÆistrus. Ar mïr˙i nodro‰inÇt sekm¥gas Eiroparlamenta vïlï‰anas un nÇkotnï ar¥ Saeimas, kÇ ar¥ pa‰vald¥bu domju
un padomju vïlï‰anas, tika izveidots VïlïtÇju reÆistrs. Izveidota patvïruma meklïtÇju un par nelikum¥gu robeÏas
‰˙ïrso‰anu aizturïto personu pirkstu nospiedumu sal¥dzinÇ‰anas sistïma “Eurodac”, kas sekmïs vienotÇs Eiropas
patvïruma sistïmas ievie‰anu. UzsÇkts darbs pie vienota parauga ES pasu satura izstrÇdÇ‰anas, ko plÇnots
turpinÇt ar¥ 2005.gadÇ. Daudz darba ieguld¥ts ievie‰ot ES pras¥bÇm atbilsto‰as uzturï‰anÇs at∫auju un v¥zu iel¥mes,
kÇ ar¥ piemïrojot jaunu iece∫o‰anas un uzturï‰anas sistïmu ES pilso¿iem.

PÇrvaldes 2004.gadÇ paveiktais ir noz¥m¥gs solis ce∫Ç uz Latvijas pilnvïrt¥gu iek∫au‰anos ES. Lai ‰is process
nepÇrtrauktos, 2005.gadÇ PÇrvaldei veicami ne mazÇk noz¥m¥gi un atbild¥gi pasÇkumi.

Lai veicas Jums un mums!

Ar cie¿u,

Pilson¥bas un migrÇcijas lietu
pÇrvaldes priek‰nieks
Vilnis Jïkabsons
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Preface
2004 was a very special year for Latvia because it was the first year that we spent in the constellation of the

European Union (EU). The fact that we are a member state of the EU has initiated changes in many areas of life.
The most significant activities undertaken by the Office of Citizenship and Migration Affairs (hereinafter - the
Office) were also connected with accession to the EU. 

During 2004 we did a lot of work by implementing requirements into legal acts. A new system of voters regis-
tration has been introduced, and changes have been made to normative acts in the field of individual status, immi-
gration, asylum seekers, etc.

Along with Latvia’s integration into the EU some changes have also been made to the structure of the Office;
in order to ensure a successful representation of Latvia’s interests at the EU institutions and to promote interna-
tional cooperation, the International Relations Division and the European Affairs Division were reorganized by
establishing the European Affairs and International Cooperation Department. 

For continuous improvement of efficiency, speed and accessibility of the services provided by the Office and
for transparency and simplification of customer service, in 2004 a customer service system was introduced in the
regional offices of Jelgava, Ventspils and LimbaÏi. 

Last year a Unified Migration Information System was created by combining the Population Register and the
Foreigners Register. With the purpose of ensuring a successful election process of the European Parliament a
Voters Register was introduced. In the future it will also help with organizing elections of Saeima and local muni-
cipalities. System EURODAC for the comparison of fingerprints of asylum seekers and those detained for illegal
crossing of borders was created; the systems will help in implementation of a unified European asylum system.
The work on a project of designing EU passports of a unified content has begun and will continue in 2005. We did
much by implementing residence permits stickers and visa stickers that comply with the EU requirements, as well
as by adapting a new entry and residence system for the EU citizens. 

All the things accomplished by the Office in 2004 are a significant step for Latvia on its way to become a full-
fledged member state of the EU. In order to continue this process, the Office must engage in activities of similar
significance and magnitude in 2005.

Good luck to you and to us! 

Sincerely yours,

Vilnis Jïkabsons
Head of the Office of Citizenship 
and Migration Affairs

5Ministry of Interior of the RL • Office of Citizenship and Migration Affairs 
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1. VispÇrïjÇ informÇcija
1.1. PILSON±BAS UN MIGRÅCIJAS LIETU PÅRVALDES JURIDISKAIS STATUSS

Pilson¥bas un migrÇcijas lietu pÇrvalde ir valsts pÇrvaldes iestÇde, kas atrodas Iek‰lietu ministrijas pÇrraudz¥bÇ.
PÇrvaldes uzdevumi ir valsts migrÇcijas politikas realizÇcija, migrÇcijas procesu kontrole un anal¥ze, personu

tiesiskÇ statusa noteik‰ana, Iedz¥votÇju reÆistra sistïmas uzturï‰ana valst¥, personu apliecino‰u un ce∫o‰anas doku-
mentu izsnieg‰ana.

PÇrvalde ir juridiska persona, tai ir z¥mogs ar papildinÇtÇ Latvijas valsts mazÇ Æerbo¿a attïlu un pilnu PÇrvaldes
nosaukumu, kÇ ar¥ budÏeta konts Valsts kasï.

1.2. PÅRVALDES STRUKTÌRVIEN±BAS

CentrÇlÇs noda∫as:
• Administrat¥vÇ noda∫a;
• Finan‰u un uzskaites noda∫a;
• Iek‰ïjÇ audita noda∫a;
• Iepirkumu un l¥gumu noda∫a;
• JuridiskÇ noda∫a;
• Lietved¥bas noda∫a;
• MigrÇcijas politikas noda∫a;
• Pasu noda∫a;
• PersonÇla noda∫a;
• Preses un sabiedrisko attiec¥bu noda∫a;
• RepatriÇcijas noda∫a;
• SaimnieciskÇ noda∫a.

32 teritoriÇlÇs noda∫as.

PÇrvaldes struktrvien¥bas darbojas saska¿Ç ar Latvijas Republikas likumiem, Ministru kabineta noteikumiem,
PÇrvaldes nolikumu un attiec¥gÇs struktrvien¥bas reglamentu.

PÇrvaldes centrÇlo noda∫u galvenie uzdevumi, realizïjot PÇrvaldes stratïÆisko att¥st¥bu, ir:
- teritoriÇlo noda∫u darb¥bas koordinÇcija un kontrole;
- teritoriÇlo noda∫u metodiskÇ vad¥ba;
- darbinieku profesionÇlÇ l¥me¿a pilnveido‰ana;
- noda∫u materiÇli tehniskÇ nodro‰inÇ‰ana valsts budÏeta ietvaros;
- informÇtikas un sakaru sistïmas pilnveide;
- ties¥bu aktu projektu izstrÇde;
- att¥st¥bas programmu izstrÇde un realizÇcija;
- starptautiskÇs sadarb¥bas att¥st¥ba PÇrvaldes kompetences ietvaros;
- pakalpojumu snieg‰ana iedz¥votÇjiem savas kompetences ietvaros.

PÇrvaldes teritoriÇlo noda∫u uzdevums ir PÇrvaldes nolikumÇ paredzïto funkciju praktiskÇ izpilde.

6 LR Iek‰lietu ministrija • Pilson¥bas un migrÇcijas lietu pÇrvalde 

Centri:
• Pasu centrs.
Departamenti:
• Bïg∫u lietu departaments:

- Patvïruma meklïtÇju izmitinÇ‰anas centrs “Mucenieki”;
• Eiropas lietu un starptautiskÇs sadarb¥bas departaments;
• Iedz¥votÇju reÆistra departaments ar tam pak∫autajÇm noda∫Çm:

- Dro‰¥bas un datu kvalitÇtes noda∫a;
- EkspluatÇcijas noda∫a;
- Klientu apkalpo‰anas noda∫a;
- Programmï‰anas noda∫a;
- Arh¥va noda∫a.

• Personu statusa kontroles departaments ar tam pak∫autajÇm noda∫Çm:
- Årvalst¥s dz¥vojo‰o uzskaites noda∫a;
- Personu lietu apstrÇdes noda∫a;
- Uzraudz¥bas noda∫a.

• Årzemnieku apkalpo‰anas departaments:
- Uzturï‰anÇs at∫auju noda∫a;
- V¥zu noda∫a.
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1. General Information
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1.1. LEGAL STATUS OF THE OFFICE OF CITIZENSHIP AND MIGRATION AFFAIRS

The Office of Citizenship and Migration Affairs is a state institution under the supervision of the Ministry of Interior.
The tasks of the Office are implementation of state policy on migration, control and analysis of migration processes,

maintenance of the Population Register in the country, and issuance of identification and travel documents.
The Office is a legal entity; it has its own stamp carrying the official coat of arms of Latvia and the full name of the

Office, and it has a budget account in the State Treasury. 

1.2. STRUCTURAL UNITS OF THE OFFICE

Central divisions:
• Administration Division;
• Finance and Accounting Division;
• Internal Audit Division;
• Purchase and Contract Division;
• Legal Division;
• Record Keeping Division;
• Migration Policy Division;
• Passport Division;
• Personnel Division;
• Press and Public Relation Division;
• Repatriation Division;
• Maintenance Division.

32 Regional Divisions of the Office

The structural units of the Office operate in compliance with the legislation of the Republic of Latvia, regulations
issued by the Cabinet of Ministers, the Statute of the Office and the Statute of the respective structural units. 

When implementing the strategy of the Office the main tasks of the central divisions are:
- coordination and control of the activities of the regional divisions;
- methodical guidance of the regional divisions;
- improving the professional level of the personnel;
- material and technical funding of the divisions within the state budget;
- upgrading the information technology and communication system;
- drafting of legal acts;
- designing and implementing development programs;
- international cooperation within the competence of the Office;
- rendering of services to population within the competence of the division.
The task of the Regional Divisions of the Office is practical implementation of the functions determined in the Statute

of the Office. 

Centres:
• Passport Centre.
Departments:
• Refugee Affairs Department:

- Asylum Seekers Reception Centre “Mucenieki”;
• European Affairs and International Cooperation Department;
• Department of Population Register with its sub-sections:

- Security and Data Quality Section;
- Operations Section;
- Customer Service Section;
- Software Development Section;
- Archives.

• Department of Individual Status Control with its sub-divisions:
- Register of Latvian Nationals Abroad;
- Individual File Depository;
- Supervisory Division;

• Foreigners Service Department:
- Residence Permits Division;
- Visa Division.
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Priek‰nieks
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Iek‰ïjÇ audita
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PersonÇla
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Priek‰nieka
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Finan‰u un
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l¥gumu noda∫a

Administrat¥vÇ
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Arh¥vs

Pilson¥bas un migrÇcijas lietu pÇrvalde
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1.3. PÅRVALDES GALVENIE UZDEVUMI UN PRIORITÅTES

MigrÇcijas politikas izstrÇdÇ‰ana un ¥steno‰ana:
• pilnveido un saska¿o Latvijas Republikas normat¥vos aktus, iece∫o‰anas un uzturï‰anÇs jomÇ atbilsto‰i Eiropas

Savien¥bas ties¥bu aktiem;
• sadarbojas ar starptautiskÇm organizÇcijÇm, kÇ ar¥ citu valstu migrÇcijas dienestiem;
• analizï Latvijas un citu valstu pieredzi migrÇcijas jautÇjumu risinÇ‰anÇ;
• analizï statistikas datus ar v¥zÇm un uzturï‰anÇs at∫aujÇm saist¥tajos jautÇjumos;
• izsniedz, atce∫ un anulï v¥zas, izsniedz, reÆistrï un anulï uzturï‰anÇs at∫aujas un darba at∫aujas;
• apstiprina ielgumus v¥zu piepras¥‰anai un izsaukumus uzturï‰anÇs at∫auju piepras¥‰anai;
• apstiprina ce∫otÇju sarakstus skolïnu ekskursijÇm Eiropas Savien¥bas teritorijÇ;
• sadarb¥bÇ ar citÇm valsts un pa‰vald¥bu institcijÇm kontrolï Çrzemnieku iece∫o‰anu un uzturï‰anos Latvijas 

RepublikÇ.

PrioritÇte: 1) Veidot un realizït valsts politiku migrÇcijas jomÇ, izpildot Eiropas Savien¥bas ties¥bu aktu pras¥bas un
ievïrojot Eiropas Savien¥bas politiku migrÇcijas jomÇ.

2) Datorizïtas v¥zu izsnieg‰anas un reÆistrÇcijas sistïmas pilnveido‰ana un vienotÇs v¥zu informÇcijas 
sistïmas uzturï‰ana. 

Patvïruma politikas izstrÇdÇ‰ana un ¥steno‰ana:
• izskata personu pieteikumus un pie¿em lïmumus par bïg∫a vai alternat¥vÇ statusa pie‰˙ir‰anu vai atteikumu to

pie‰˙irt;
• izsniedz dokumentus:

- patvïruma meklïtÇjiem;
- bïg∫iem;
- personÇm, kurÇm pie‰˙irts alternat¥vais statuss.

PrioritÇte: Nodro‰inÇt Latvijas patvïruma likumdo‰anas atbilst¥bu Eiropas Savien¥bas ties¥bu aktu pras¥bÇm.
2000.gada 11.decembra Regulas (EK) Nr. 2725/2000 pras¥bu ievie‰ana un “Eurodac” sistïmas darb¥bas
nodro‰inÇ‰ana.

RepatriÇcijas politikas izstrÇdÇ‰ana un ¥steno‰ana:
• pie¿em dokumentus repatriÇcijai;
• pie‰˙ir repatrianta statusu;
• izsniedz dokumentus, kas apliecina repatrianta statusu;
• pie¿em lïmumu par uzturï‰anÇs at∫aujas pie‰˙ir‰anu repatriantiem, kuri nav Latvijas pilso¿i, un vi¿u Æimenes 

locek∫iem;
• veic ar repatriantu adoptÇciju saist¥tos pasÇkumus.

PrioritÇte: Repatriantu un vi¿u Æimenes locek∫u adaptÇcijas sistïmas pilnveido‰ana LatvijÇ. 
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1.3. MAIN TASKS AND PRIORITIES OF THE OFFICE

When elaborating and implementing migration policy the Office:
•  elaborates and harmonizes the Republic of Latvia legal acts with the legal acts of the European Union in the 

field of  entry and residence;
•  cooperates with international organizations and with migration services of other countries;
•  analyses the experience of Latvia and other countries in tackling migration issues;
•  analyses statistic data related to visa and residence permit issues;
•  issues, cancels and annuls visas; issues, cancels and annuls residence permits and work permits;
•  approves invitations for visa and/or residence permit applications;
•  confirms travellers lists for student field trips within the territory of the European Union;
•  in cooperation with other state institutions and municipalities controls entry and residence of foreign nationals
into the Republic of Latvia.

Priority: 1) to develop and implement state policy in the field of migration by complying to the requirements of legal
acts of the European Union and by taking into account the migration policy of the European Union. 

2) to design and develop a computerized system of visa issuance and registration, and to maintain 
a  Unified Visa Information System.

When designing and implementing asylum policy the Office:
•  processes asylum applications and makes decisions on granting or refusing a refugee or alternative status;
•  issues documents to:

- asylum seekers;
- refugees;
- individuals who have been granted alternative status.

Priority: to ensure compliance of asylum legislation of Latvia to the requirements of the legal acts of the European
Union. Implementation of requirements of Regulation (EC) No.2725/2000 of 11 December 2000, and ensuring the
functioning of the Eurodac system. 

When designing and implementing the policy of repatriation the Office:
•  accepts documents for repatriation;
•  grants the status of a repatriate;
•  issues documents certifying the status of a repatriate;
•  makes a decision on granting residence permits to the repatriates who are not citizens of Latvia, and to their   

family members;
•  carries out activities related to integration of repatriates.

Priority: Development of the processes that would help repatriates and their family members integrate in Latvia. 

11Ministry of Interior of the RL • Office of Citizenship and Migration Affairs 
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Personu apliecino‰o un ce∫o‰anas dokumentu izsnieg‰ana:
• nodro‰ina ce∫o‰anas dokumentu izsnieg‰anu un izsniedz ce∫o‰anas dokumentus Latvijas pilso¿iem, Latvijas 

nepilso¿iem, bïg∫iem un bezvalstniekiem;
• seko l¥dzi aktualitÇtïm pasaulï personu apliecino‰u dokumentu izsnieg‰anas jomÇ un nodro‰ina Latvijas 

Republikai saisto‰ajiem starptautiskajiem standartiem atbilsto‰u dokumentu ievie‰anu;
• sagatavo priek‰likumus jaunu personu apliecino‰u dokumentu ievie‰anai vai eso‰o nomai¿ai.

PrioritÇte: Ieviest Eiropas Padomes 2004.gada 13.decembra Padomes regulas (EK) Nr. 2252/2004 pras¥bas, kas
nosaka, ka Eiropas Savien¥bas dal¥bvalstu izsniegtÇs pasïs obligÇti iek∫aujama informÇcija par personas biometriju
– sejas attïlu un pirkstu nospiedumiem, kÇ ar¥ Eiropas Savien¥bas dal¥bvalstu vald¥bu pÇrstÇju 2004.gada 8.jlija
rezolcijÇ noteikto par vienota parauga pasu izsnieg‰anu dal¥bvalstu pilso¿iem.

Iedz¥votÇju reÆistra sistïmas uzturï‰ana un iedz¥votÇju uzskaite:
• reÆistrï personas Iedz¥votÇju reÆistrÇ un pÇrbauda reÆistrïjamo personu sniegtÇs zi¿as; 
• vÇc Iedz¥votÇju reÆistram nepiecie‰amÇs zi¿as;
• uztur un pilnveido vienotu automatizïtu iedz¥votÇju uzskaites sistïmu;
• normat¥vajos aktos noteiktajos gad¥jumos un kÇrt¥bÇ sniedz personÇm un valsts pÇrvaldes institcijÇm
nepiecie‰amÇs zi¿as.

PrioritÇte: Pilnveidot Iedz¥votÇju un citu informÇcijas sistïmu funkcionÇlo un datu modeli, nodro‰inÇt jaunu
informÇcijas sistïmu ievie‰anu PÇrvaldï, nodro‰inÇt fizisko personu datu aizsardz¥bu. Nodro‰inÇt informÇcijas
tehnoloÆiju att¥st¥bu un e-pÇrvaldes principu ievie‰anu PÇrvaldï.

1.4. BÌTISKÅKÅS IZMAIøAS PÅRSKATA GADÅ 

PÇrskata gadÇ PÇrvaldes noz¥m¥gÇkais uzdevums bija ties¥bu aktos noteikto pras¥bu ievie‰ana, lai nodro‰inÇtu
Latvijas dal¥bu Eiropas Savien¥bÇ.

Lai nodro‰inÇtu vienotÇs Eiropas patvïruma sistïmas izveidi un novïrstu patvïruma pieteikumu izsnieg‰anu
vairÇkÇs dal¥bvalst¥s, kÇ ar¥ noteiktu dal¥bvalsti, kura ir atbild¥ga par tre‰Çs valsts pilso¿a patvïruma pieteikuma
izskat¥‰anu, tika izveidota patvïruma meklïtÇju un par nelikum¥gu robeÏas ‰˙ïrso‰anu aizturïto personu pirkstu
nospiedumu datu bÇze Eurodac.

Lai nodro‰inÇtu Latvijas Republikas vïlï‰anu sistïmas pilnveido‰anu, kÇ ar¥ sekm¥gu Eiropas Parlamenta
vïlï‰anu norisi LatvijÇ, tika izstrÇdÇtas pras¥bas, izveidota un nodota ekspluatÇcijÇ jauna valsts noz¥mes
informÇcijas sistïma – VïlïtÇju reÆistrs.
Tika nodro‰inÇta Eiropas Savien¥bas pras¥bÇm atbilsto‰u jaunu uzturï‰anÇs at∫auju iel¥mju un jaunu v¥zu iel¥mju iz-
snieg‰ana: 
• 2004.gada 1.maijÇ ir uzsÇkta jaunu uzturï‰anÇs at∫auju iel¥mju izsnieg‰ana;
• 2004.gada 1.maijÇ uzsÇkta jauno v¥zu iel¥mju izsnieg‰ana;
• Pilnveidota V¥zu informÇcijas sistïma:

- ieviesta uzturï‰anÇs at∫auju drukÇ‰anas sistïma,
- tiek izsniegtas ES pras¥bÇm atbilsto‰as v¥zas un uzturï‰anÇs at∫aujas ar tajÇs integrïtu personu fotogrÇfiju,
- 2004.gada 1.martÇ ieviesta Darba at∫auju datu bÇze.
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Issuance of identification and travel documents:
•  ensures issuance of travel documents to citizens of Latvia, non-citizens of Latvia, refugees and stateless per-  

sons;
•  keeps abreast with the processes in the world in the field of issuance of identification documents and ensures 

introduction of documents in accordance with international standards binding to the Republic of Latvia;
•  prepares proposals for implementation of new identification documents or replacement of the existing ones.

Priority: To implement the requirements of the Regulation of the Council of European Union (EC) No. 2252/2004
of 13 December 2004 which states that the passports issued by the EU member states should contain an indi-
vidual’s biometric information- face image and fingerprints; and the requirements of Resolution of Government
representatives of the member states of the European Union of 8 July 2004 that requires issuance of passports
of a unified design to citizens of the EU member states. 

Maintenance of Population Register:
•  registers individuals in the Population Register and verifies the information submitted by the persons to be 

registered;
•  collects information essential for the Population Register;
•  maintains and updates the unified computerized record keeping system of population;
•  provides the required information to individuals and/or state institutions, as determined by legal acts.

Priority: to improve compilation and functioning of the Population Information System and other information sys-
tems, to ensure implementation of new information systems in the Office, to ensure protection of personal infor-
mation. To ensure development of information technologies and implementation of e-government principles in the
Office.

1.4. RELEVANT CHANGES IN SURVEY YEAR

In 2004 the most significant task of the Office was implementation of requirements stated in the legal acts to
ensure Latvia’s participation in the European Union. 

In order to ensure development of a unified asylum system in Europe and to prevent issuance of asylum appli-
cations in several member states, as well as to determine which member state is responsible for processing of
asylum applications of third country nationals, the database (EURODAC) of fingerprints of asylum seekers and
those detained for illegal crossing of borders was created. 

In order to ensure improvement of election system in the Republic of Latvia and a successful election process
of the European Parliament in Latvia, the requirements were drafted and a new nation-wide information system,
Voters Register, was developed and put into operation. 

The issuance of new residence permit stickers and new visa stickers meeting the requirements of the European
Union was provided for:
•  on 1 May 2004 the issuance of new residence permit stickers commenced;
•  on 1 May 2004 the issuance of new visa stickers commenced;
•  Visa Information System has been improved:

- the printing system of residence permits was established;
- visas and residence permits containing individual photos that meet the EU requirements are being issued;
- on 1 March 2004 a database of Work Permits was introduced.
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Lai nodro‰inÇtu pilnvïrt¥gu Latvijas dal¥bu Eiropas Savien¥bÇ, tika izstrÇdÇti Eiropas Savien¥bas pras¥bÇm atbilsto‰i
ties¥bu akti:
• likums ”Groz¥jumi Patvïruma likumÇ”;
• likums ”Par konvenciju, ar kuru nosaka valsti, kura atbild¥ga par vienÇ no Eiropas Kopienu dal¥bvalst¥m

iesniegta patvïruma pieteikuma izskat¥‰anu”;
• Ministru kabineta noteikumi ”KÇrt¥ba, kÇdÇ Latvijas RepublikÇ iece∫o un uzturas Eiropas Savien¥bas dal¥bvalstu un

Eiropas Ekonomikas zonas valstu pilso¿i un vi¿u Æimenes locek∫i”;
• Ministru kabineta noteikumi ”Årzemniekiem nepiecie‰amais finan‰u l¥dzek∫u apmïrs un finan‰u l¥dzek∫u esam¥bas

konstatï‰anas kÇrt¥ba”;
• Ministru kabineta noteikumi ”Groz¥jumi Ministru kabineta 2003.gada 29.apr¥∫a noteikumos Nr.217 “V¥zu noteikumi””;
• Ministru kabineta noteikumi ”Groz¥jumi Ministru kabineta 2003.gada 29.apr¥∫a noteikumos Nr.213 ”Uzturï‰anÇs 

at∫auju noteikumi””;
• Ministru kabineta noteikumi ”Groz¥jumi Ministru kabineta 2003.gada 15.apr¥∫a noteikumos Nr.183 ”Ielgumu 

apstiprinÇ‰anas kÇrt¥ba””;
• Ministru kabineta noteikumi ”Groz¥jumi Ministru kabineta 2003.gada 29.apr¥∫a noteikumos Nr.214 ”Noteikumi par

valsts nodevu par v¥zas vai uzturï‰anÇs at∫aujas piepras¥‰anai nepiecie‰amo dokumentu izskat¥‰anu un ar to 
saist¥tajiem pakalpojumiem””;

• Ministru kabineta noteikumi ”Groz¥jumi Ministru kabineta 2003.gada 19.novembra noteikumos Nr.650 
”InvaliditÇtes ekspert¥zes kÇrt¥ba Vesel¥bas un darbspïju ekspert¥zes Çrstu valsts komisijÇ””;

• Ministru kabineta noteikumi ”Groz¥jumi Ministru kabineta 2001.gada 10.jlija noteikumos Nr.310 “KÇrt¥ba, kÇdÇ 
personas ‰˙ïrso Latvijas Republikas valsts robeÏu””.

Lai uzlabotu un pilnveidotu tiesisko bÇzi, kas reglamentï PÇrvaldes funkciju izpildi, tika izstrÇdÇti ‰Çdi ties¥bu akti:
• likums ”Groz¥jumi Iedz¥votÇju reÆistra likumÇ”;
• likums ”Groz¥jumi Dz¥vesvietas deklarï‰anas likumÇ”;
• likumprojekts ”Groz¥jumi RepatriÇcijas likumÇ”, kur‰ stÇjÇs spïkÇ 2005.gada 1.martÇ;
• likums ”Groz¥jumi Personu apliecino‰u dokumentu likumÇ”;
• likums ”Groz¥jumi likumÇ “Par to biju‰Çs PSRS pilso¿u statusu, kuriem nav Latvijas vai citas valsts pilson¥bas””;
• Ministru kabineta 2004.gada 14.decembra noteikumi Nr. 1011 ”Latvijas nepilso¿a statusa noteik‰anas kÇrt¥ba”;
• Ministru kabineta 2004.gada 5.oktobra noteikumi Nr. 827 ”Groz¥jumi Ministru kabineta 2003.gada 29.apr¥∫a 

noteikumos Nr. 216 ”KÇrt¥ba, kÇdÇ izmanto, uztur un aktualizï sarakstu par Çrzemniekiem, kuriem aizliegta 
iece∫o‰ana Latvijas RepublikÇ””.

Saska¿Ç ar Eiropas Padomes 2004.gada 8.jnija Eiropas Savien¥bas dal¥bvalstu vald¥bu pÇrstÇvju rezolcijÇ par
vienotas formas pasu ievie‰anu noteikto, tika uzsÇkts darbs pie Latvijas jauno pasu satura izstrÇdÇ‰anas. 

PÇrskata gadÇ ir izstrÇdÇti pieteikumi un uzsÇkta ‰Çdu projektu realizÇcija:
• ir pie‰˙irts Eiropas reÆionÇlÇs att¥st¥bas fonda (ERAF) finansïjums NacionÇlÇs programmas VienotÇ programma

dokumenta 1.3.1. aktivitÇtes projektam “Iedz¥votÇju uzskaites un migrÇcijas procesa dokumentÇcijas
digitalizÇcija”. Projekta mïr˙is ir izveidot vienotu Latvijas iedz¥votÇju un Çrzemnieku migrÇcijas procesa uzskaites
dokumentÇcijas digitÇlo arh¥vu, kur‰ nodro‰inÇtu normat¥vajos aktos paredzïtÇs informÇcijas par fizisko personu
sa¿em‰anu, apstrÇdi un izmanto‰anu gan dokumentu, gan elektroniskÇ formÇ, kÇ ar¥ elektronisko dokumentu
arh¥va izveidi;
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In order to ensure successful participation of Latvia in the European Union, legal acts complying with the EU require-
ments were drafted:
• Law “Amendments to Immigration Law”;
• Law “Amendments to Asylum Law”;
• Law “On Convention which Determines the Country Responsible for Processing an Asylum Application 

Submitted in One of the Member States of the European Community”;
• Regulations by the Cabinet of Ministers “Procedure in Which the Citizens of the Member States of the European 

Union and European Economic Area and Their Family Members Enter and Reside in the Republic of Latvia”;
• Regulations by the Cabinet of Ministers “Amount of Financial Means Necessary for Foreign Nationals and 

Procedure for Establishing the Existence of Financial Means”;
• Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.217 of 29 April 

2003 (“Visa Regulations”)”;
• Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.213 of 29 April 

2003 (“Regulations of Residence Permits”)”;
• Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.183 of 15 April 

2003 (“Procedure of Approving Invitations”)”;
• Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.214 of 29 April 

2003 (“Processing Fees for Visa and Residence Permit Applications and Related Services”)”;
• Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.650 of 19 

November 2003 (“Procedure of Determining Invalidity by the State Commission of Doctors on Health and 
Working Ability”)”;

• Regulations by the Cabinet of Ministers “Amendments to the Cabinet of Ministers Regulations No.310 of 10 July 
2001 (“Procedure for Crossing the State Border of the Republic of Latvia”)”. 

In order to improve the legal basis that regulates implementation of the Office functions, the following legal acts were
drafted:
• Law “Amendments to the Law on Population Register”;
• Law “Amendments to the Law on Declaring Place of Residence”;
• Draft Law “Amendments to Repatriation Law” that came into force on 1 March 2005;
• Law “Amendments to the Law “On the Status of those Former USSR Citizens who do not Possess Citizenship of 

Latvia or Citizenship of any Other Country””;
• Regulations by the Cabinet of Ministers No.1011 of 14 December 2004 “Procedure of Determining the Status of a 

Non-Citizen of Latvia”;
• Regulations by the Cabinet of Ministers No.827 of 5 October 2004 “Amendments to the Cabinet of Ministers  

Regulations No.216 of 29 April 2003 “Procedure in Which the List on Foreign Nationals Banned from Entering the
Republic of Latvia is Used, Maintained and Updated””.

In accordance with the Resolution of Government representatives of the member states of the European Union of 8 June
2004, which requires issuance of passports of a unified design to citizens of the EU member states, the work on draf-
ting a content for the new passports of the Republic of Latvia has been started. 

During the 2004 the following project applications have been drafted and the implementation of the following projects
has been started:
• the European Regional Development Fund has allocated financing to the following project of 1.3.1.Activity of the 

National Programme: “Digitalization of Population Record Keeping and Migration Processes Documentation”. The pur-
pose of the project is to develop a unified digital archive of  files on the migration processes of citizens of Latvia and 
foreign nationals. The digital archive would ensure circulating, processing and storing of personal information in paper 
and electronic format, as determined by the legislation and the development of archive of electronic documents. 
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• uzsÇkts darbs pie Finan‰u programmas Schengen Facility projektiem “V¥zu informÇcijas sistïmas att¥st¥‰ana” , 
“PMLP darbinieku valodu apmÇc¥bas” un “Serveru telpas modernizÇcija”. Projekti paredz jaunas nacionÇlÇs V¥zu
informÇcijas sistïmas izstrÇdi un sistïmas tehniskÇ apr¥kojuma un telpu modernizÇciju un darbinieku kvalifikÇcijas
paaugstinÇ‰anu. ·o projektu ietvaros tiek risinÇti jautÇjumi par fizisko personu biometrijas datu apstrÇdes 
sistïmas izveido‰anu PÇrvaldes pÇrzi¿Ç, jo Eiropas Savien¥bas direkt¥vas nosaka Latvijas pienÇkumu izdot 
personu apliecino‰us dokumentus, iece∫o‰anas v¥zas un uzturï‰anÇs at∫aujas ar tajÇs integrïtiem personu 
biometrijas datiem;

• realizïts Phare Twinning Light projekts “Patvïruma meklïtÇju, bïg∫u un personu, kurÇm pie‰˙irts alternat¥vais
statuss, ties¥bas un pienÇkumi”. Projekta mïr˙is bija administrat¥vÇs kapacitÇtes stiprinÇ‰ana un likumdo‰anas
pilnveido‰ana personas ties¥bu nodro‰inÇ‰anai. Projekta ietvaros, tika izstrÇdÇti 2 dokumenti patvïruma
meklïtÇju un bïg∫u ties¥bu nodro‰inÇ‰anai, kÇ ar¥ sabiedr¥bas informï‰anas stratïÆija;

• izsludinÇta pieteik‰anÇs Eiropas Bïg∫u fonda finansïtajiem projektiem, uzsÇkta projektu izvïrtï‰ana, kÇ ar¥
izstrÇdÇts projekts Eiropas Bïg∫u fonda vad¥bas un kontroles sistïmai;

• Phare NacionÇlÇs programmas projekta “Patvïruma un migrÇcijas vad¥bas sistïma” ietvaros tika izstrÇdÇta
“VienotÇs patvïruma un migrÇcijas vad¥bas sistïmas att¥st¥bas programma 2004.-2009.gadam”; 

• PHARE nacionÇlÇs pal¥dz¥bas programmas ietvaros tika realizïts VienotÇs migrÇcijas informÇcijas sistïmas
(“Development of Comprehensive Migration Information System – Latvia”) izstrÇdes projekts, kur‰ paredz izvei-
dot vienotu informÇcijas sistïmu Iedz¥votÇju un Çrzemnieku reÆistrÇcijai un uzskaitei Pilson¥bas un migrÇcijas lietu
pÇrvaldï, kÇ ar¥ nodro‰ina zi¿u snieg‰anu citÇm valsts un pa‰vald¥bu institcijÇm;

• lai nodro‰inÇtu Latvijas pilso¿us un nepilso¿us ar Eiropas Savien¥bas pras¥bÇm atbilsto‰iem personu aplieci-
no‰iem un ce∫o‰anas dokumentiem, ir pabeigts darbs pie Transition Facility programmas projekta “Personas bio-
metrisko datu apstrÇde” pieteikuma sagatavo‰anas;

• 2004. gadÇ tika apstiprinÇts PÇrvaldes projekts “Soli pa solim” EQUAL programmas ietvaros. Projekta mïr˙is ir
patvïruma meklïtÇju profesionÇlÇ un sociÇlÇ integrÇcija. Projekta realizÇcija tiks uzsÇkta 2005.gada maijÇ;

• lai stiprinÇtu administrat¥vo kapacitÇti un pilnveidotu likumdo‰anu personas ties¥bu nodro‰inÇ‰anÇ, tika izstrÇdÇts
2002.gada Phare Twinning Light projekta “Patvïruma meklïtÇju, bïg∫u un personu, kurÇm pie‰˙irts alternat¥vais
statuss, ties¥bas un pienÇkumi” pieteikums, apstiprinÇts EK un uzsÇkta projekta realizÇcija.

Noz¥m¥gas pÇrmai¿as notiku‰as PÇrvaldes struktrÇ. Lai optimÇli izmantotu PÇrvaldes finan‰u un darbinieku resur-
sus, tika reorganizïta R¥gas Centra rajona noda∫a, tÇs funkcijas nododot pÇrïjÇm R¥gas pilsïtas administrat¥vajÇ
teritorijÇ eso‰ajÇm noda∫Çm. 

Lai nodro‰inÇtu Eiropas Savien¥bas institciju un citu starptautisku organizÇciju piepras¥tÇs informÇcijas apriti, opti-
mizïtu informÇcijas apkopo‰anu par Eiropas Savien¥bas pras¥bÇm un rekomendÇcijÇm atbilsto‰u pasÇkumu un
aktivitÇ‰u ¥steno‰anu PÇrvaldes kompetencï eso‰os jautÇjumos, kÇ ar¥ lai nodro‰inÇtu efekt¥vu koordinÇciju ar starp-
tautisko sadarb¥bu saist¥tos jautÇjumos, ar 2004.gada 4.marta r¥kojumu Nr. 343 tika reorganizïta Starptautisko
attiec¥bu un Eiropas lietu noda∫a, izveidojot Eiropas lietu un starptautiskÇs sadarb¥bas departamentu.

Lai optimizïtu PÇrvaldes funkciju izpildi, pilnveidotu darba organizÇciju, uzlabotu klientu apkalpo‰anu, lietder¥gi
izmantotu finan‰u l¥dzek∫us, izvirzot vienl¥dz¥gas kvalifikÇcijas pras¥bas, vienl¥dz¥gu atbild¥bu un ties¥bas un
nodro‰inÇtu vienl¥dz¥gu darba samaksu visiem PÇrvaldï strÇdÇjo‰iem speciÇlistiem, kas veic l¥dz¥gus darba
pienÇkumus, 2004.gadÇ ir izstrÇdÇti darbinieku novïrtï‰anas kritïriji, veikta darbinieku vïrtï‰ana, kÇ ar¥ pÇrskat¥ta
teritoriÇlo noda∫u darbinieku un ierïd¿u darba noslodze un skaits un veikta ‰tatu pÇrdale.
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• The work on the following Schengen Facility projects has been started: “Development of Visa Information
System”, “Language Teaching Courses for the Employees of the Office of Citizenship and Migration Affairs” and
“Modernisation of Server Premises”. Projects foresee development of new national Visa Information System, the
upgrade of premises and technical equipment, as well as improvement of employees’ qualification. In the frame-
work of these projects the issues concerning the development of a system for processing individual biometric
information under the Office control have been resolved, since the Directives of the European Union determine
that Latvia has an obligation to issue identification documents, entry visas and residence permits containing the
individual biometric information;
• The Phare Twinning Light project “Rights and Obligations of Asylum Seekers, Refugees and Persons Who Have
Been Granted Alternative Status” has been implemented. The purpose of the project was strengthening of the
administrative capacity and improvement of legislation, in order to ensure individual’s rights. In the framework of
the project 2 documents were drafted that protect the rights of asylum seekers and refugees, as well as strategy
for keeping the society informed was developed;
• Proposals for the projects financed by the European Refugee Fund are being accepted, the evaluation of proj-
ects has started, and a project draft for management and control system of the European Refugee Fund has been
worked out;
• In the framework of Phare National Program Project “Asylum and Migration Management System” the
“Development Program of Unified Asylum and Migration Management System for 2004 - 2009” has been drafted;
• In the framework of Phare National Assistance Program the “Development of Comprehensive Migration
Information System - Latvia” has been drafted that foresees the development of a unified information system that
would allow the Office of Citizenship and Migration Affairs to register the citizens of Latvia and foreign nationals,
and to provide relevant  information to other state institutions;
• In order to ensure issuance of identification and travel documents to Latvian citizens and non-citizens  that com-
ply with the EU requirements, the work on drafting the  proposal “Processing of Individual Biometric Information”
for Transition Facility program has been finished;
• In 2004 the project of the Office “Step by Step” was approved in the framework of EQUAL program. The pur-
pose of the project is to ensure the professional and social integration of asylum seekers. Implementation of the
project will be started in May 2005;
• In order to strengthen administrative capacity and develop legislation which ensures individual rights, the Phare
Twinning Light 2002 proposal “Rights and Obligations of Asylum Seekers, Refugees and Persons Who Have Been
Granted Alternative Status” was drafted. The project was approved by the European Commission and the imple-
mentation of the project has started. 

The structure of the Office has been significantly changed. In order to utilize the financial and human resources
effectively, the Riga Central office  was reorganized  and its functions were handed over to other  regional offices
located in the administrative territory of the city of Riga. 

With the Order No.343 of 4 March 2004 the International Cooperation Division and the European Affairs
Division were combined into the European Affairs and International Cooperation Department. The reorganization
was made with the purpose of ensuring the flow of information required for the EU institutions and other interna-
tional organizations, improving gathering of information on implementation of relevant activities and measures that
comply with the EU requirements and recommendations concerning issues undertaken by the Office, and ensur-
ing efficient coordination of issues concerning international cooperation. 

In order to improve implementation of the Office functions, its work organization and customer service, and to
efficiently apply the available financial resources by enforcing equal qualification requirements, equal responsibil-
ity and rights, and equal salary to all specialists who work in the Office, in 2004 the evaluation criteria for employ-
ees were  established, the evaluation of employees was accomplished,  and the workload and number of employ-
ees and officers of  the regional offices were  re-evaluated. 
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2. PÇrvaldes darb¥bas rezultÇti 
un to izvïrtïjums
Rezultat¥vie rÇd¥tÇji PÇrskata Faktiski

perioda pÇrskata
plÇns periodÇ

11.00.00. Pilson¥bas un migrÇcijas lietu pÇrvalde
IestÇÏu skaits 1 1
·tata vien¥bu skaits 833 659
t.sk. ‰tata vien¥bas, kuras finansï no dotÇcijas no vispÇrïjiem ie¿ïmumiem 833 659
IzsniedzamÇs Latvijas Republikas pilso¿a pases 233 600 261 937
IzsniedzamÇs Latvijas nepilso¿a pases 26 000 23 055
IzsniedzamÇs personu apliec¥bas - -
IzsniedzamÇs v¥zas 700 686
IzsniedzamÇs uzturï‰anÇs (termi¿uzturï‰anÇs un pastÇv¥gÇs 
uzturï‰anÇs) at∫aujas 36 500 15 688
IzsniedzamÇs darba at∫aujas - 3 717
SastÇd¥tie administrat¥vie protokoli - 19 033
NaturalizÇcijas pÇrvaldei sniegtie atzinumi 24 500 24 855
ApstiprinÇtie ielgumi 60 000 59 267
ParedzamÇs izskatÇmÇs repatriÇcijas lietas 287 439
Iedz¥votÇju reÆistra apkopotÇs, uzkrÇtÇs un sniegtÇs informÇcijas vien¥bas 11 500 000 11 490 000
Paredzamie izskatÇmie patvïruma meklïtÇju pieteikumi 100 7
Vidïjais patvïruma meklïtÇju skaits gadÇ 25 6
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2.1. MIGRÅCIJAS PROCESU REGULî·ANA UN KONTROLE

±stenojot valsts migrÇcijas un patvïruma politiku, pÇrvalde veic ‰Çdus uzdevumus:
• analizï migrÇcijas un patvïruma procesus;
• izskata jautÇjumus un pie¿em lïmumus par:

- ielgumu un izsaukumu apstiprinÇ‰anu;
- v¥zu izsnieg‰anu, v¥zu atteikumu, v¥zu atcel‰anu un v¥zu anulï‰anu,
- uzturï‰anÇs at∫auju izsnieg‰anu, reÆistrï‰anu un anulï‰anu,
- darba at∫auju izsnieg‰anu Çrzemniekiem;

•  organizï repatriÇcijas darbu un pÇrvalda RepatriÇcijas fonda l¥dzek∫us;
•  sniedz konsultÇcijas personÇm par izce∫o‰anu uz pastÇv¥gu dz¥vi Çrvalst¥s;
• izskata jautÇjumus un pie¿em lïmumus par izbrauk‰anas r¥kojumu un lïmumu par piespiedu izraid¥‰anu izs-

nieg‰anu, atcel‰anu vai to izpildes atlik‰anu;
• atbilsto‰i kompetencei izskata jautÇjumus un pie¿em lïmumus par iece∫o‰anas lieguma noteik‰anu, atcel‰anu

vai samazinÇ‰anu.
Nosakot personu tiesisko statusu valst¥, izskata ‰Çdus jautÇjumus un pie¿em atbilsto‰us lïmumus:
• par personu pieder¥bu Latvijas pilso¿u, Latvijas nepilso¿u vai bezvalstnieku kopumam, iz¿emot gad¥jumus, ja

par pieder¥bu Latvijas pilso¿u kopumam lemj Saeima vai Ministru kabinets;
• par Latvijas nepilso¿a un bezvalstnieka statusa zaudï‰anu.
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2. Evaluation of the Work Results
of the Office
Item Estimated Actual

11.00.00. Office of Citizenship and Migration Affairs
Number of Offices 1 1
Number of positions 833 659
Including positions financed from donations from general income 833 659
Number of Latvian citizen passports issued 233 600 261 937
Number of Latvian non-citizen passports issued 26 000 23 055
Number of identification cards issued - -
Number of visas issued 700 686
Number of residence permits (temporary and permanent) issued 36 500 15 688
Number of work permits issued - 3 717
Number of administrative reports - 19 033
Number of opinions submitted to the Naturalization Board 24 500 24 855
Number of approved invitations 60 000 59 267
Number of repatriation cases to be processed 287 439
Information units collected, stored and provided by Population Register 11 500 000 11 490 000
Expected number of asylum applications 100 7
Average number of asylum seekers per year 25 6

19Ministry of Interior of the RL • Office of Citizenship and Migration Affairs 

2.1.  REGULATION AND CONTROL OF MIGRATION PROCESSES

When elaborating and implementing the migration and asylum policy the Office:  
• analyses the processes of migration and asylum;
• examines issues and makes decisions on: 

- approval  of invitations;
- issuance, refusal and/or cancellation of visas;
- issuance, registration and cancellation  of residence permits;
- issuance of work permits to foreign nationals;

• organizes the process of repatriation and administrates the Repatriation fund;
• advises individuals on emigration for permanent residence in foreign countries;
• examines issues and makes decisions on issuance,  cancellation and/or postponement of execution of 

deportation orders;
• examines issues and makes decisions on setting, revocing or reducing entry bans. 
When determining the individual’s legal status, the Office examines issues and makes decisions on:
• whether the individual is a citizen, a non-citizen of Latvia, or a stateless person, except for the cases when the 

respective decision is made by the Parliament or the Cabinet of Ministers; 
• losing the status of a non-citizen of Latvia or a  stateless person. 
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2.1.1. V±ZU IZSNIEG·ANA

Izsniegtas v¥zas 2004.gadÇ
Atskaites periodÇ izsniegts nedaudz mazÇk (686) par prognozïto
(700) v¥zu skaitu, jo, Latvijai k∫stot par ES dal¥bvalsti, no 2004.gada
1.maija spïkÇ stÇjÇs regula Nr. 539/2001 un uz ‰¥s regulas 2.
pielikumÇ minïto “balto valstu” pilso¿iem vienpusïjÇ kÇrtÇ (ja iepriek‰
nebija noslïgti divpusïjie l¥gumi par atteik‰anos no v¥zu pras¥bas)
stÇjÇs spïkÇ bezv¥zu iece∫o‰anas kÇrt¥ba.

Izsniegtas v¥zas
2004.gadÇ ir samazinÇjies PÇrvaldes izsniegto v¥zu skaits, jo
PÇrvalde, sÇkot ar 2003.gada 31.decembri pÇrtraukusi v¥zu izs-
nieg‰anu lidostÇ “R¥ga” – tagad visas v¥zas robeÏkontroles punktos
izsniedz tikai Valsts robeÏsardze. PÇrvaldï izsniegto v¥zu skaits
sal¥dzinÇjumÇ ar kopïjo Latvijas v¥zu skaitu ir ∫oti neliels – tikai
apmïram 0,5%, jo PÇrvaldï v¥zas izsniedz tikai atsevi‰˙os iz¿ïmuma
gad¥jumos – ja Çrzemniekam nepiecie‰ams pagarinÇt uzturï‰anÇs
termi¿u Latvijas RepublikÇ. 

ApstiprinÇti ielgumi Latvijas Republikas v¥zas sa¿em‰anai
2004.gadÇ ir samazinÇjies apstiprinÇto ielgumu skaits, jo, Latvijai
k∫stot par ES dal¥bvalsti, no 2004.gada 1.maija vairÇku valstu
pilso¿iem tika noteikta bezv¥zu iece∫o‰anas kÇrt¥ba LatvijÇ. TÇdïjÇdi
zuda ar¥ nepiecie‰am¥ba pïc ielguma. 2004.gadÇ Latvijas trisma
firmas akt¥vi izmantoja jau 2003.gada vasarÇ ieviesto atviegloto
ielgumu apstiprinÇ‰anas kÇrt¥bu – grupas ielgumu apstiprinÇ‰anu.

2.1.2. UZTURî·ANÅS ATπAUJU IZSNIEG·ANA

Izsniegtas uzturï‰anÇs at∫aujas
2004.gadÇ izsniegtas 8 039 termi¿uzturï‰anÇs at∫aujas.
Termi¿uzturï‰anÇs at∫aujas galvenokÇrt sa¿ïmu‰i Çrzemnieki, kuri
vïlas uzturïties LatvijÇ Æimenes apvieno‰anÇs, darba un uz¿ïmïj-
darb¥bas, mÇc¥bu nolkÇ.

SavukÇrt pastÇv¥gÇs uzturï‰anÇs at∫aujas pÇrskata gadÇ lielÇkoties
sa¿ïmu‰i Latvijas RepublikÇ pastÇv¥gi dz¥vojo‰ie citu valstu pilso¿i
un Latvijas pilso¿u laulÇtie. 2004.gadÇ tika izsniegtas 7 649
pastÇv¥gÇs uzturï‰anÇs at∫aujas.
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2.1.1.   VISA ISSUANCE 

Visas issued in 2004
In the survey period the number of visas issued (686) was lower than
planned (700). It is on account of the fact that on 1st May 2004 Latvia
became a member state of the European Union and on that date the
Regulation Nr. 539/2001 came into force. Citizens of the countries  listed
in Annex 2 of the Regulation can unilaterally travel visa-free (unless a
bilateral agreement on visa-free travel was in effect).   

Visas issued 
The number of visas issued in 2004 has decreased because the Office
ceased to issue visas at the Airport “Riga” starting December 31, 2003.
State Border Guard is solely responsible for issuing visas at all ports of
entry. Only about 0.5% of all visas issued in Latvia are generated at the
OCMA because the Office caters to specific cases only, such as foreign
nationals requiring an extension of their stay in Latvia. 

Approved invitations 
The number of approved invitations decreased in 2004 due to the fact that
since May 1, 2004, when Latvia joined the European Union, citizens of
several countries may come to Latvia visa-free. Consequently, invitations
are no longer required for citizens of these countries. As well, since the
summer of 2003 travel agencies can apply for an approval of an invitation
for a group of people, thus reducing the total number of invitations.

2.1.2.   RESIDENCE PERMITS

Issued residence permits 
In 2004 the Office issued 8 039 residence permits.  Temporary residence
permits were mainly issued to those foreign nationals who wish to reside
in Latvia for the purpose of family reunification, work, entrepreneurial
activity and studies. 

Permanent residence permits were mainly issued to those foreign natio-
nals who permanently reside in Latvia, and to spouses of citizens of
Latvia. In 2004 the Office issued 7 649 permanent residence permits. 

21Ministry of Interior of the RL • Office of Citizenship and Migration Affairs 

418

268

6 031

3 342

686

0

1 000

2 000

3 000

4 000

5 000

6 000

200420032002

Regional 
divisions

Foreigners Service
Department

119 320
128 052 127 999

80 869
67 740 66 111

0

20 000

40 000

60 000

80 000

100 000

120 000

140 000

200420032002

5 763

7 174
7 649

5 697

6 820

8 039

0

1 000

2 000

3 000

4 000

5 000

6 000

7 000

8 000

200420032002

TRP issued PRP issued

Confirmed 
invitiations and calls

The numbers of 
persons mentioned 
in invitiations

Pilsoniba makets drukai 2005  5/26/05  4:53 PM  Page 21



Pie¿emti lïmumi izsniegt un atteikt izsniegt uzturï‰anÇs at∫auju
2004.gadÇ par 9 702 personÇm pie¿emti lïmumi izsniegt uzturï‰anÇs
at∫aujas. 31 personai ( 0,3% ) ir atteikts izsniegt uzturï‰anÇs at∫aujas

ReÆistrïtas uzturï‰anÇs at∫aujas
PÇrskata gadÇ, sal¥dzinot ar 2003.gadu, ir palielinÇjies reÆistrïto
uzturï‰anÇs at∫auju skaits – ja 2003.gadÇ bija reÆistrïtas 2 203, tad
2004.gadÇ – 4 685 uzturï‰anÇs at∫aujas. 

Izsniegtas darba at∫aujas
Sal¥dzinot ar iepriek‰ïjiem gadiem, 2004.gadÇ ir pieaudzis izsniegto
darba at∫auju skaits. PÇrskata periodÇ ir izsniegtas 3 717 darba
at∫aujas Çrzemniekiem. Latvijas Republikai k∫stot par Eiropas
Savien¥bas dal¥bvalsti ir palielinÇjusies uz¿ïmïju interese par Latviju,
jo LatvijÇ ir ekonomiskÇs att¥st¥bas iespïjas. 2004.gadÇ 1. martÇ VVIS
ir papildinÇta ar darba at∫auju bÇzi atvieglojot darba at∫auju
izsnieg‰anas procedru.
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Positive and negative decisions regarding a residence permit issue 
In 2004, 9 702 individuals received a residence permit and only 31 indi-
viduals (0,3%) were declined a residence permit. 

Registered residence permits
In comparison with year 2003, the number of approved residence permits
increased in the survey period: if 2 203 residence permits where
approved in 2003, the number was 4 685 in 2004

. 

Work permits issued
In comparison with previous years, the number of work permits issued
has increased in 2004. In the survey year 3 717 work permits were issued
to foreign nationals. After Latvia became a member State of the European
Union, there has been a growing interest among entrepreneurs about
Latvia due to potential of economical growth in the country. On 1st March
2004 the Unified Visa Information System was linked with the work permit
database, thus facilitating the procedure of work permit issuance.   

The number of foreigners who received temporary residence permits in 2004 (purpose of issuance) 
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Årzemnieku skaits, kuri 2004.gadÇ sa¿ïmu‰i pastÇv¥gÇs uzturï‰anÇs at∫aujas (izsnieg‰anas iemesli)

Izsniegti izbrauk‰anas r¥kojumi
Sal¥dzinot ar 2003.gadu, ir krasi samazinÇjies izsniegto izbrauk‰anas
r¥kojumu skaits. Tas norÇda uz to, ka ir uzlabojusies robeÏkontrole un
l¥dz ar to ir samazinÇjies to personu skaits, kuras LatvijÇ uzturas
nelegÇli.

Zaudïts Latvijas nepilso¿a statuss
Sal¥dzinot ar 2003.gadu, ir samazinÇjies to personu skaits, kuras ir
zaudïju‰as Latvijas nepilso¿a statusu. 

Izce∫oju‰ie uz pastÇv¥gu dz¥vi Çrvalst¥s
Sal¥dzinot ar 2003.gadu, nedaudz ir palielinÇjies to personu skaits, kas
izce∫o uz pastÇv¥gu dz¥vi Çrvalst¥s. Tas saist¥ts ar Latvijas iestÇ‰anos
Eiropas Savien¥bÇ.
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The number of foreigners who received permanent residence permits in 2004 (purpose of issuance) 
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Instruction from the Minister of the Interior
Other

Deportation Orders Issued
In comparison with year 2003 the number of deportation orders issued
decreased sharply. It testifies to the fact that border control has improved
and, thus, the number of persons residing illegally in Latvia has declined. 

Losing the status of a non-citizen
In comparison with year 2003 the number of persons who lost their status
of a non-citizen of Latvia has decreased. 

The number of individuals who left Latvia for foreign countries 
In comparison with year 2003 the number of persons who relocated to for-
eign countries for permanent residence increased slightly. It is on account
of Latvia joining the European Union.  

Ministry of Interior of the RL • Office of Citizenship and Migration Affairs 

Pilsoniba makets drukai 2005  5/26/05  4:53 PM  Page 25



Sniegti atzinumi NaturalizÇcijas pÇrvaldei
Sal¥dzinot ar iepriek‰ïjiem gadiem, ievïrojami palielinÇjies
NaturalizÇcijas pÇrvaldei sniegto atzinumu skaits par Latvijas pilson¥bas
pretendentiem. 2004.gadÇ, sal¥dzinot ar 2003.gadu, sniegto atzinumu
skaits ir palielinÇjies par 11 459 atzinumiem. 

SastÇd¥ti administrat¥vie protokoli
2004. gadÇ par daÏÇdiem pÇrkÇpumiem ir sastÇd¥ti 19 033 adminis-
trat¥vie protokoli. Sal¥dzinot laika periodu no 2002. l¥dz 2004. gadam,
sastÇd¥to administrat¥vo protokolu skaits katru gadu ir audzis.
2004.gadÇ, sal¥dzinot ar 2003.gadu, sastÇd¥to administrat¥vo protokolu
skaits ir palielinÇjies par 3 908 protokoliem.
GalvenokÇrt, administrat¥vie protokoli sastÇd¥ti par normat¥vo aktu
pras¥bu pÇrkÇpumiem, kas saist¥ti ar personu apliecino‰o dokumentu
nozaudï‰anu, neder¥ga dokumenta lieto‰anu (bojÇta pase, beidzies
pases der¥guma termi¿‰), dz¥vo‰ana bez personu apliecino‰a doku-
menta u.c.

SastÇd¥tie administrat¥vie protokoli teritoriÇlajÇs noda∫Çs un
Årzemnieku apkalpo‰anas departamentÇ 2004. gadÇ
2004.gadÇ kopÇ sastÇd¥ti 19 033 protokoli, no tiem 18 429 ir sastÇd¥ti
PÇrvaldes teritoriÇlajÇs noda∫Çs un 604 Årzemnieku apkalpo‰anas
departamentÇ.

2.1.3. REPATRIÅCIJA

RepatriÇcijas mïr˙is - izveidot vienotu sistïmu, lai pal¥dzïtu atgriezties dzimtenï ikvienam latvietim un Latvijas pil-
sonim, kur‰ to vïlas, un sekmïtu vi¿a integrÇciju Latvijas sabiedr¥bÇ, rad¥t sistïmu sadarb¥bas uzturï‰anai un
stiprinÇ‰anai ar tautie‰iem Çrzemïs, sniegt pal¥dz¥bu tiem cilvïkiem, kuri pïc valsts neatkar¥bas atjauno‰anas
nevïlas integrïties Latvijas sabiedr¥bÇ un domÇ par atgrie‰anos etniskajÇ dzimtenï un dz¥vi citÇ valst¥.

RepatriÇcijas lietu izskat¥‰ana
RepatriÇcijas lietu izskat¥‰anas apjoms ievïrojami pieaudzis
galvenokÇrt tÇdï∫, ka atgrieÏas gandr¥z uz pusi vairÇk cilvïku no
Rietumiem. Tas skaidrojams ar to, ka Latvija ir iestÇjusies Eiropas
Savien¥bÇ – ir vienkÇr‰ota iece∫o‰ana. 
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The number of opinions provided to Naturalization Board 
In comparison with previous years the number of opinions about the can-
didates for a citizenship of Latvia that the Office provided to the
Naturalization Board increased significantly. The number of the opinions
increased by 11 459 in comparison with the previous year. 

Administrative reports 
In 2004, 19 033 administrative reports on different offences were written.
In the time period from 2002 to 2004 the number of administrative reports
increased with each year. In 2004 the number of administrative reports
increased by 3 908 compared to the previous year. 
The largest portion of administrative reports includes violations of norms
or normative acts, such as loss of identification documents, use of invalid
documents (defective or expired passports), living without identification
documents, etc.   

Administrative reports written at regional offices and Foreigners
Service Department in 2004 
19 033 administrative reports have been written in 2004, including 18
429 written at regional offices and 604 at the Foreigners Service
Department. 
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2.1.3. REPATRIATION 

The aim of repatriation: to develop a unified system in order to help every Latvian and citizen of Latvia to return
back to his/her homeland and to facilitate his/her integration in the society of Latvia; to develop a mechanism of
cooperation with nationals abroad; to give assistance to persons who
after the renewal of independence do not want to integrate into the 
society of Latvia and think consider moving back to their ethnic home-
land and permanent residence abroad.   

Examination of repatriation cases
The amount of examined repatriation cases has grown significantly. It is

mainly on account of the number of persons returning from the West
that has almost doubled due to the fact that Latvia has joined the
European Union- it has facilitated the immigration procedures. 
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Pie‰˙irts repatrianta statuss
No 1995.gada l¥dz 2004.gadam (ieskaitot) repatriÇcijas ce∫Ç uz
pastÇv¥gu dz¥vi LatvijÇ pÇrcïlu‰Çs 4944 personas.
2001.gadÇ – 269 personas (187 personas no Austrumiem (69,5%) un
82 personas no Rietumiem (30,5%)),
2002.gadÇ – 245 personas (180 personas no Austrumiem (74%) un 65
personas no Rietumiem (26%)),
2003.gadÇ – 290 personas (174 personas no Austrumiem (60%) un
116 personas no Rietumiem (40%)),
2004.gadÇ – 191 personas ( 85 personas no Austrumiem (48%) un 106
personas no Rietumiem (52%)).

JoprojÇm saglabÇjas tendence, ka lielÇkais skaits repatriantu ir no ASV (37) un Krievijas (35), nedaudz mazÇk 
repatriantu ir pÇrce∫oju‰i no Ukrainas (23). 
Saska¿Ç ar aptuveniem aprï˙iniem apmïram 100 tksto‰i latvie‰u dz¥vo Amerikas SavienotajÇs Valst¥s, 40 tksto‰i
– KrievijÇ, 23 tksto‰i – AustrÇlijÇ, 22 tksto‰i – KanÇdÇ, 10 tksto‰i – LielbritÇnijÇ, 8 tksto‰i – VÇcijÇ, 4 tksto‰i –
Zviedrija un vïl citÇs zemïs.

2.1.4. PATVîRUMA LIETAS
Bïg∫u lietu departamenta galvenÇs funkcijas:
• atbilsto‰i kompetencei nodro‰ina patvïruma meklïtÇju izmitinÇ‰anu;
• sadarb¥bÇ ar citÇm valsts, pa‰vald¥bu institcijÇm un nevalstiskajÇm organizÇcijÇm nodro‰ina bïg∫u integrÇciju;
• pie¿em lïmumu par bïg∫a un alternat¥vÇ statusa pie‰˙ir‰anu.
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Valstis, no kurÇm ieradu‰ies repatrianti 2004. gadÇ.
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The number of persons who has received the status of repatriate 
From 1995 up to 2004 (including) 4944 persons have moved for a per-
manent residence to Latvia by repatriation. 
In 2001 - 269 persons (187 persons from the  East  (69,5%) and 82 per-
sons from the West  (30,5%)),
In 2002 - 245 persons (180 persons from the  East (74%) and 65 per-
sons from the West  (26%)),
In 2003 - 290 persons (174 persons from the East  (60%) and 116 per-
sons from the West (40%)),
In 2004 - 191 persons ( 85 persons from the East (48%) and 106 per-
sons from the West (52%)).
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There is still a tendency observed that the majority of repatriates are from USA (37) and Russia (35), fewer
repatriates are from Ukraine (23). 
In accordance with the estimates there are about 100 thousand Latvians living in the United States of America,
40 thousand - in Russia, 23 thousand - in Australia, 22 thousand - in Canada, 10 thousand - in Great Britain, 
8 thousand - in Germany, 4 thousand - in Sweden as well as in other countries. 

2.1.4.  ASYLUM AFFAIRS 
The main functions of Refugee Affairs Department are:
• according to the competence of the Department to  provide the accommodation for asylum seekers; 
• in collaboration with other state and local government institutions  to provide the integration of refugees;
• to examine asylum applications and take decisions on granting or refusal of a refugee status or subsidiary
protection.

Countries from which repatriates have moved to Latvia in 2004

From East From West
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Patvïruma meklïtÇju uzskaite 

Patvïruma meklïtaja Patvïruma Patvïruma Pie‰˙irts Pie‰˙irts
valstiskÇ pieder¥ba meklïtÇju skaits meklïtÇju skaits bïg∫a statuss alternat¥vais

1998-2004. 2004. 1998-2004. statuss 2002-2004
AfganistÇna 10 1
Al˝¥rija 2
Angola 1
Armïnija 9
Azerbaid˝Çna 13 1
Baltkrievija 6 1 3
îÆipte 4 3 1
Gruzija 10 1
Indija 1
IrÇka 7 1
Lietuva 1
KazahstÇna 1
Kongo 1
Kongo DR 1 1
Krievija 37 6
Maroka 1
Nigïrija 2
PakistÇna 7 3
RumÇnija 1 1
SudÇna 1 1
SlovÇkija 9
TadÏikistÇna 3
Ukraina 4
UzbekistÇna 1
Vjetnama 8
KopÇ: 141 7 8 9

Patvïruma meklïtÇju plsma ir atkar¥ga no daÏÇdiem faktoriem (ekonomiskais, sociÇlais stÇvoklis daÏÇdÇs
valst¥s, politiskie notikumi, cilvïkties¥bu ievïro‰ana utt.), tÇdï∫ plÇnot paredzamo izskatÇmo patvïruma meklïtÇju
pieteikumu skaitu ir problemÇtiski.

Saska¿Ç ar Patvïruma likumÇ noteikto personai, kurai nepiecie‰ama
aizsardz¥ba, var tikt pie‰˙irts bïg∫a vai alternat¥vais statuss. Personai,
kurai pie‰˙irts bïg∫a vai alternat¥vais statuss, tiek izsniegta
uzturï‰anÇs at∫auja Latvijas RepublikÇ. 

Patvïruma meklïtÇju skaits un pie‰˙irtie statusi
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An individual who needs protection could be granted
refugee or alternative status as provided by the law “On
Asylum”. A residence permit is issued to an individual who
obtains refugee or alternative status.

Number of asylum seekers and granted status

Statistics on asylum seekers  

Asylum seekers Number of Number of Refugee status Alternative status
domicile applications applications granted granted

1998-2004. 2004. 1998-2004. 2002-2004
Afghanistan 10 1
Algeria 2
Angola 1
Armenia 9
Azerbaijan 13 1
Belarus 6 1 3
Egypt 4 3 1
Georgia 10 1
India 1
Iraq 7 1
Lithuania 1
Kazakhstan 1
Congo 1
Democratic Republic of Congo 1 1
Russia 37 6
Morocco 1
Nigeria 2
Pakistan 7 3
Rumania 1 1
Sudan 1 1
Slovakia 9
Tajikistan 3
Ukraine 4
UzbekistÇna 1
Vietnam 8
Total: 141 7 8 9

The flow of asylum seekers depends on various factors (economic, social situation in different countries, political

events, human rights situations, etc.), therefore it is problematic to plan and predict the possible number of asylum
applications to be processed. 

Pilsoniba makets drukai 2005  5/26/05  4:53 PM  Page 31



2004.gadÇ Bïg∫u lietu departaments:
• pabeidza darbu pie ”Eurodac” sistïmas (automatizïtÇ pirkstu nospiedumu identifikÇcijas sistïma, kas nodro‰ina

efekt¥vu datu apmai¿u par patvïruma meklïtÇjiem un nelegÇlajiem imigrantiem starp ES dal¥bvalst¥m) ievie‰anas;
• turpinÇja darbu, lai pilnveidotu iesaist¥to institciju sadarb¥bu, nodro‰inot Dublinas regulÇ noteikto pras¥bu izpildi;
• veica pasÇkumus, lai nodro‰inÇtu Latvijas patvïruma sistïmas atbilst¥bu Padomes Direkt¥vas 2003/9/EK, ar ko

nosaka obligÇtos standartus patvïruma meklïtÇju uz¿em‰anai, pras¥bÇm; 
• izstrÇdÇja ”VienotÇs patvïruma un migrÇcijas vad¥bas sistïmas att¥st¥bas programmu 2004. – 2009. gadam”;
• projekta Phare Twinning Light ietvaros, tika izstrÇdÇta koncepcija “Patvïruma meklïtÇju un bïg∫u ties¥bas un

pienÇkumi”. 
Lai nodro‰inÇtu Latvijas patvïruma procedras efektivitÇti patvïruma meklïtÇju skaita pieauguma gad¥jumÇ, tika

turpinÇta Pilson¥bas un migrÇcijas lietu pÇrvaldes R¥gas reÆiona darbinieku apmÇc¥ba patvïruma jautÇjumos.

2.2. PERSONU APLIECINO·U UN CEπO·ANAS DOKUMENTU IZSNIEG·ANA

Lai nodro‰inÇtu personas ar personu apliecino‰iem un ce∫o‰anas dokumentiem, PÇrvalde veic ‰Çdus uzdevumus:
• nodro‰ina personu apliecino‰u un ce∫o‰anas dokumentu izsnieg‰anu un izsniedz ce∫o‰anas dokumentus

Latvijas pilso¿iem, Latvijas nepilso¿iem, bïg∫iem, patvïruma meklïtÇjiem un bezvalstniekiem;
• seko l¥dzi aktualitÇtïm pasaulï personu apliecino‰u dokumentu izsnieg‰anas jomÇ un nodro‰ina Latvijas

Republikai saisto‰ajiem standartiem un pras¥bÇm atbilsto‰u ce∫o‰anas dokumentu ievie‰anu;
• veic personu apliecino‰o un ce∫o‰anas dokumentu uzskaiti.

2.2.1. Latvijas pilso¿u pasu izsnieg‰ana
PÇrvalde 2004.gadÇ plÇnoja izsniegt 233 600 Latvijas pilso¿u pasu,
faktiski tika izsniegtas 261 937. Izsniegto pilso¿u pasu skaits par 
28 337 pasïm ir lielÇks nekÇ iepriek‰ bija plÇnots. PlÇnojot pilso¿u
pasu izsnieg‰anu, tika prognozïts, ka mazinÇsies personu skaits, kas
sa¿em pasi ar iemeslu – persona vïlas sa¿emt jauno pasi un pase
nav der¥ga ce∫o‰anai. KopÇ pa ‰iem diviem iemesliem 2004.gadÇ ir
izsniegtas 99 584 pases.

2.2.2. Latvijas nepilso¿u pasu izsnieg‰ana
PÇrvalde 2004.gadÇ plÇnoja izsniegt 26 000 Latvijas nepilso¿u pasu,
faktiski tika izsniegtas 23 055. Izsniegto nepilso¿u pasu skaits ir par 
2 945 pasïm mazÇks nekÇ iepriek‰ bija plÇnots. Da∫ai nepilso¿u
mainÇs tiesiskais statuss ‰¥s personas sa¿em citu dokumentu atbil-
sto‰i savam statusam.
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Refugee Affairs Department in 2004:
• finished implementation of the “EURODAC” system (a computerized system for fingerprints identification which 

provides effective data exchange of asylum seekers and illegal immigrants among the member states of the 
European Union).

• continued work in order to improve collaboration of the involved institutions, thus implementing requirements 
stipulated in Dublin Regulation.

• performed activities to ensure that the Latvian asylum system meets requirements of Council directive 
2003/9/EC which states obligatory standards for asylum seekers’ reception.

• elaborated “Development program of common asylum and migration management system for year 2004-2009”.
• in the framework of the project Phare Twinning Light  elaborated the conception “Rights and obligations of 

asylum seekers and refugees”.
Training of the personnel of the Office of Riga region about asylum issues has been continued in order to ensure

efficiency of the Latvian asylum procedure if the number of asylum seekers increases.

2.2. ISUANCE OF IDENTIFICATION AND TRAVEL DOCUMENTS

In order to provide identification and travel documents to individuals, the Office perform the following activities:
• ensures issuance of identification and travel documents and issues travel documents to Latvian citizens, Latvian 

non-citizens, refugees, asylum seekers and stateless persons.
• keeps abreast  with the processes in the world in the field of issuance of persons’ identification documents and 

ensures introduction of travel documents in accordance with standards 
and requirements binding to the Republic of Latvia.

• performs accounting of identification and travel documents.

2.2.1. Issuance of Latvian citizen passports 
In 2004 the Office had planned to issue 233 600 Latvian citizen passports,
261 937 were issued all in all. The number of the citizen passports issued
has exceeded the planned number per 28 337 passports. When planning
issuance of citizen passports it was prognosticated that there would be
less individuals who would receive passports due to the purpose - an indi-
vidual wants to receive the new passport and a passport is not valid for
traveling. 99 584  passports have been issued due to these two purpos-
es in 2004.

2.2.2. Issuance of Latvian non-citizen passports
In 2004 the Office had planned to issue 26 000 Latvian non-citizen pass-
ports, 23 055 were issued all in all. The number of the issued non-citizen
passports is 2945 passports less than planned. Due to the change of legal
status a part of individuals have been issued other documents, corre-
sponding to their new status.
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Bezvalstnieku ce∫o‰anas dokumentu izsnieg‰ana

2.3. IEDZ±VOTÅJU RE˛ISTRA DEPARTAMENTS

Iedz¥votÇju reÆistra departaments nodro‰ina visu PÇrvaldes informÇcijas sistïmu un datortehnikas ekspluatÇciju.
Departaments ir atbild¥gs par informÇcijas tehnoloÆiju risinÇjumu izstrÇdi, ievie‰anu un uzturï‰anu visÇs PÇrvaldes
struktrvien¥bÇs, kÇ ar¥ veic PÇrvaldes informÇcijas tehnoloÆiju lietotÇju atbalsta funkcijas. 

• Latvijas Republikas Iedz¥votÇju reÆistrs ir izveidots 1992.gadÇ. Iedz¥votÇju reÆistrs ir vienota valsts noz¥mes
informÇcijas sistïma, kuras ekspluatÇciju nodro‰ina Iedz¥votÇju reÆistra departaments. Iedz¥votÇju reÆistrÇ ir
uzkrÇta informÇcija par visÇm LatvijÇ dz¥vojo‰Çm un reÆistrïtÇm personÇm laika posmÇ no 1992.gada, kad tika
veikta Latvijas iedz¥votÇju pirmreÆistrÇcija Iedz¥votÇju reÆistrÇ. 

Pa‰laik Iedz¥votÇju reÆistrÇ ir iek∫autas zi¿as par aptuveni 2,8 miljoniem personu. 
Iedz¥votÇju reÆistra infrastruktru veido Iedz¥votÇju reÆistra departaments un 32 PÇrvaldes teritoriÇlÇs noda∫as

visas valsts teritorijÇ, kuras veic zi¿u aktualizï‰anu un nodro‰ina zi¿u snieg‰anu par Latvijas iedz¥votÇjiem no
Iedz¥votÇju reÆistra centrÇlÇs datu bÇzes. Iedz¥votÇju reÆistrÇ iek∫auto zi¿u aktualizï‰anu tie‰saistes datu pÇrraides
(on-line) reÏ¥mÇ veic 198 pa‰vald¥bas un LR Tieslietu ministrijas NaturalizÇcijas pÇrvalde. Iedz¥votÇju reÆistrs par
btisku sava darba prioritÇti uzskata zi¿u aktualizï‰anu tie‰i tie‰saistes datu pÇrraides reÏ¥mÇ, tÇdïjÇdi, nodro‰inot
aktuÇlu un korektu informÇciju Iedz¥votÇju reÆistra datu bÇzï, Iedz¥votÇju reÆistra klientiem, kÇ ar¥ tÇ ievie‰ot praksï
konkrïtus e-pÇrvaldes risinÇjumus.
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Issuance of stateless persons` travel documents

35Ministry of Interior of the RL • Office of Citizenship and Migration Affairs 

100

80

129

0

20

40

60

80

100

120

140

200420032002

Validity term has expired for person from 15 years

Validity term has expired for person up to the age 15

First issuance of passport

Passport does not comply with the established sample

Mechanical or other damages in the passport

Unforseen entries made in the passport

Person’s appearance has changed

Person’s legal status has changed

Person’s name has changed

Former passport is lost but found

Former passport is lost

Person wishes to receive the new sample of passport

Passsport is invalid for travel

Person has reached 16 years of age

For children up to the age of 16

Validity term has expired

Person has obtained RL citizen-
ship in naturalization procedure

Former passport damaged through
negligence of issuing office

Data entries of the person have changed or in-
accurate entries have been detected in the passport

32 320

2 944

13 840

391

8

1 331

159

322

1 037
357

9 532

1 190
13 475

21 418

29 710
18 297

24 346

78 166

13 127

Validity term has expired for person from 15 years

Validity term has expired for person up to the age 15

First issuance of passport

Passport does not comply with the established sample

Former passport is damaged

Unforseen entries made in the passport

Person’s appearance has changed

Person’s legal status has changed

Person’s name has changed

Former passport is lost but found

Former passport is lost

Person wishes to receive the new sample of passport

Passsport is invalid for travel

Person has reached 16 years of age

For children up to the age of 16

Validity term has expired

808

331

966

41

2

279

16

17

124

1 517

330

3 625

579

6 547

2 006

3 069

2 802

Former passport damaged through
negligence of issuing office

Data entries of the person have changed or in-
accurate entries have been detected in the passport

1

Latvian citizen passport as 
per purposes of issuance

Latvian non-citizen passport as 
per purposes of issuance

2.3. DEPARTMENT OF POPULATION REGISTER

The Department of Population Register ensures operation of all information systems and computer equipment
of the Office. The Department is responsible for elaboration of principles of information technologies, their imple-
mentation and maintenance in all structural units of the Office. The Department also performs users` support func-
tions of information technologies.
• The Population Register of the Republic of Latvia was established in 1992. The Population Register is a 

unified information system of national significance, maintained by the Department of Population Register. The 
Population Register stores information about all individuals who have been living and registered in Latvia 
starting from 1992, when pre-registration of Latvian population in the Population Register was conducted.

Currently the Population Register stores information about approximately 2.8 million individuals.
The Department of Population Register and 32 territorial divisions of the Office throughout Latvia form the infra-
structure of the Population Register. They perform updating and providing information about the population of
Latvia from the central database of the Population Register.
198 municipalities and the Naturalization Board of the Ministry of Justice of the Republic of Latvia are updating
the information included in the Population Register on-line. The Population Register considers it an important pri-
ority - to perform on-line updating of information thus ensuring topical and correct information in the Population
Register database and for clients of the Population Register and implementing specific e-government principles.
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Pa‰vald¥bu skaita pieaugums 2004.gada laikÇ, kuras nodro‰ina
Iedz¥votÇju reÆistrÇ iek∫auto zi¿u aktualizï‰anu tie‰saistes datu
pÇrraides reÏ¥mÇ.
PÇrvaldes teritoriÇlÇs noda∫as informÇciju Iedz¥votÇju reÆistrÇ iek∫auto
zi¿u aktualizï‰anai sa¿em no:
• 530 pa‰vald¥bu dz¥vesvietas reÆistrï‰anas iestÇdïm,
• 530 pa‰vald¥bu dzimtsarakstu noda∫Çm,
• Tieslietu ministrijas Dzimtsarakstu departamenta,
• 42 tiesÇm,
• 530 pa‰vald¥bu bÇri¿tiesÇm un pagasttiesÇm,
• Tieslietu ministrijas NaturalizÇcijas pÇrvaldes,
• LR diplomÇtiskajiem un konsulÇrajÇm pÇrstÇvniec¥bÇm,
• FiziskajÇm personÇm.

2004.gada laikÇ Iedz¥votÇju reÆistrÇ apkopotas, uzkrÇtas un sniegtas 11490000 nosac¥tÇs informÇcijas vien¥bas.
Visas PÇrvaldes struktrvien¥bas strÇdÇ tie‰saistes (on-line) datu pÇrraides reÏ¥mÇ ar jebkuru PÇrvaldes pÇrzi¿Ç

eso‰u informÇcijas sistïmu, tajÇ skaitÇ Iedz¥votÇju reÆistru. Iedz¥votÇju reÆistrs ir vien¥gais no valsts noz¥mes
reÆistriem, kura informÇciju tie‰saistes (on-line) datu apstrÇdes reÏ¥mÇ izmanto visi pÇrïjie valsts noz¥mes reÆistri
un informÇcijas sistïmas - Uz¿ïmumu reÆistrs, Kadastra reÆistrs, Transporta l¥dzek∫u reÆistrs, Nodok∫u maksÇtÇju
reÆistrs, Pacientu reÆistrs, Valsts sociÇlÇs apdro‰inÇ‰anas aÆentras informÇcijas sistïma. Iedz¥votÇju reÆistra
departaments nodro‰ina 13 Çrïjo programmatras saskar¿u darb¥bu, kuras veic zi¿u aktualizï‰anu un snieg‰anu
valsts pÇrvaldes un pa‰vald¥bu institcijÇm, reÆistriem un informÇcijas sistïmÇm. 2004.gadÇ noslïgti jauni 307
l¥gumi, kas saist¥ti ar Iedz¥votÇju reÆistra datu aktualizï‰anu un zi¿u snieg‰anu:

• ar pa‰vald¥bÇm par zi¿u aktualizï‰anu vai snieg‰anu – 262;
• ar valsts iestÇdïm, citÇm fiziskÇm un juridiskÇm personÇm par zi¿u snieg‰anu – 45.

Noslïgto l¥gumu skaits ar LR pa‰vald¥bÇm un citÇm valsts
iestÇdïm vai fiziskÇm/juridiskÇm personÇm.

2004.gada laikÇ pieaudzis ne tikai Iedz¥votÇju reÆistra departamenta
darba apjoms, bet ir btiski papla‰inÇjusies darba specifika, izstrÇdÇjot,
ievie‰ot un nodro‰inot ekspluatÇciju arvien jaunÇm informÇcijas
sistïmÇm. Vairums PÇrvaldes funkciju - uzturï‰anÇs at∫auju
izsnieg‰ana, personu apliecino‰u dokumentu izsnieg‰ana, ielgumu
noformï‰ana, LR iece∫o‰anas v¥zu noformï‰ana iespïjama tikai
izmantojot atbilsto‰Çs informÇcijas sistïmas un to iespïjas. Iedz¥votÇju
reÆistra darbinieki nodro‰ina ne tikai Iedz¥votÇju reÆistra informÇcijas
sistïmu veiksm¥gu darbu un ‰o funkciju veik‰anu PÇrvaldï, bet ar¥ citu
valsts noz¥mes sistïmu un Iedz¥votÇju reÆistra lietotÇja programmu
izmanto‰anu gan PÇrvaldï, gan citÇs institcijÇs, kÇ, piemïram:
• Iedz¥votÇju reÆistra 4 papildu aplikÇcijas,
• VïlïtÇju reÆistrs,
• VienotÇ migrÇcijas informÇcijas sistïma,
• VienotÇ v¥zu informÇcijas sistïma,
• Pasu informÇcijas sistïma,
• Represïto personu un nacionÇlÇs preto‰anÇs dal¥bnieku uzskaites
informÇcijas sistïma.

2004.gada laikÇ strauji ir pieaudzis norÇd¥to Iedz¥votÇju reÆistra un citu Iedz¥votÇju reÆistra departamenta pÇrzi¿Ç
eso‰o informÇcijas sistïmu lietotÇju un zi¿u sa¿ïmïju skaits tie‰saistes datu pÇrraides reÏ¥mÇ. Kopïjais akt¥vo
informÇcijas sistïmu lietotÇju skaits ir 17 539 personas.
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Growth of number of municipalities in 2004 providing on-line 
updating of information included in the Population Register 
Territorial divisions of the Office receive information for the Population
Register data updating from:
• 530 municipal residence registration institutions,
• 530 municipal register offices,
• Civil Registry Department of the Ministry of Justice,
• 42 courts,
• 530 municipal custody and county courts,
• Naturalization Board of the Ministry of Justice,
• Diplomatic and consular missions of the Republic of Latvia,
• Individuals.

In 2004 11 490 000 conventional information units have been summarized, accumulated and provided in the
Population Register.
All structural units of the Office have on-line communication with any information system under the Office authori-

ty, including the Population Register.
The Population Register is the only register of national significance used on-line by all other national registers

and information systems such as: the Register of Enterprises of the Republic of Latvia, the Cadastre Register, the
Transporter Register, the Taxpayers Register, the Patient Register, information system of the State Social
Insurance Agency. The Department of Population Register maintains 13 external interfaces that update and pro-
vide information to state and municipal institutions, registers and information systems. In 2004 307 new contracts
have been signed concerning the Population Register data updating and providing of information with:

• municipalities about updating and providing of information - 262,
• state intuitions and other legal entities  and individuals about data providing - 45.

Number of contracts signed with municipalities of the Republic of
Latvia  and other state institutions or and physical /legal entities

In 2004 not only the amount of work of the Department of Population
Register has increased but also the specificity of work has substantially
extended by elaborating, implementing and maintaining more and more
new systems. The most of the functions of the Office, such as issuance of
residence permits, issuance of identification documents, processing invi-
tation letters, processing of entry visa of the Republic of Latvia are possi-
ble only using the relevant information systems and their resources.
The staff of the Department of Population Register provides not only suc-
cessfully maintenance of the Population Register information systems in
the Office, but also implementation of other  systems of national signifi-
cance and the Population Register user programs both in the Office and
other institutions, such as:
• 4 complementary appliques of the Population Register,
• Voters  Register,
• Unified migration information system,
• Passports information system;
• Registration system of repressed persons and participants of resistance movement. 
In 2004 the number of users and information receivers of information systems administrated by the Population
Register and other information system under the Department of Population Register authority in on-line regime
has rapidly increased. The total amount of active system users is 17 539 individuals.
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Iedz¥votÇju reÆistra departamenta administrïto informÇcijas
sistïmu akt¥vo lietotÇju skaits 2004.gadÇ.
InformÇcijas sistïmu nosaukumu sa¥sinÇjumi:
IRAS – Iedz¥votÇju reÆistra apskates aplikÇcijas (izmantojot WEB
tehnoloÆijas),
PASIS – Pasu informÇcijas sistïma,
IRS – Iedz¥votÇju reÆistra informÇcijas sistïma (datu aktualizï‰ana un
apstrÇde),
VVIS – vienotÇ v¥zu informÇcijas sistïma,
VRIS – VïlïtÇju reÆistra informÇcijas sistïma.
·Çds lietotÇju pieaugums ir izskaidrojams ar Iedz¥votÇju reÆistrÇ

uzkrÇtÇs informÇcijas izmanto‰anas pieaugumu valsts un pa‰vald¥bu institcijÇs un citÇs sabiedrisko attiec¥bu
jomÇs, kÇ ar¥ sakarÇ ar:

• E-pÇrvaldes principu, e-pakalpojuma ievie‰anu un izmanto‰anu,
• NaturalizÇcijas pÇrvaldes funkciju papla‰inÇ‰anu un darba apjoma pieaugumu,
• Nodok∫u maksÇtÇju reÆistra tÇlÇku att¥st¥bu,
• Integrïtas valsts noz¥mes informÇcijas sistïmas (Megasistïmas) projekta izstrÇdi,
• Pa‰vald¥bu un to funkciju informatizÇcijas att¥st¥bu,
• Valsts un pa‰vald¥bu amatpersonu izgl¥t¥bas l¥me¿a paaugstinÇ‰anos,
• Pieaugo‰o informÇciju tehnoloÆiju risinÇjumu izmanto‰anu PÇrvaldï un valst¥, kÇ ar¥ informÇcijas tehnoloÆiju

lietotÇju pras¥bu izmai¿Çm un papla‰inÇ‰anos,
• Jaunu pras¥bu un sistïmu ievie‰anu PÇrvaldï, sakarÇ ar Latvijas iestÇ‰anos ES, kÇ ar¥ ES pras¥bu izpildi.
Neskatoties uz to, ka Iedz¥votÇju reÆistra departaments kÇ savu prioritÇti ir definïjis elektronisku zi¿u apstrÇdi

(zi¿u aktualizï‰anu un zi¿u snieg‰anu), ievïrojot reÇlo situÇciju LatvijÇ informÇcijas tehnoloÆiju izmanto‰anÇ valsts
un pa‰vald¥bu iestÇdïs, kÇ ar¥ privÇtpersonu pras¥bas, joprojÇm tiek veikta rakstiski iesniegtu un piepras¥tu zi¿u
apstrÇde.

2004. gada laikÇ Iedz¥votÇju reÆistra departaments ir izsniedzis 20 220 izzi¿as no PÇrvaldes informÇcijas
sistïmÇm. Vidïjais personu skaits, kuras norÇd¥tas vienÇ rakstiskajÇ izzi¿u piepras¥jumÇ – 5 personas.

Iedz¥votÇju reÆistra informÇcijas sistïmas infrastruktras un departa-
menta darbinieku pieredzes praktiskas izmanto‰anas piemïrs ir ∫oti ¥sÇ
laikÇ izstrÇdÇta un ieviesta jauna valsts noz¥mes informÇcijas sistïma
VïlïtÇju reÆistrs. InformÇcijas sistïmas izveidi noteica ES direkt¥vas
93/109/EC pras¥bas, kura paredz vienotu kÇrt¥bu Eiropas Savien¥bas
vïlï‰anu norisei. 2004.gadÇ, saska¿Ç ar Ministru kabineta 24.10.2003.
r¥kojumu Nr.658 apstiprinÇtÇs “Latvijas Republikas vïlï‰anu sistïmas
pilnveido‰anas koncepcijas” pras¥bÇm un 29.01.2004. pie¿emtÇ
“VïlïtÇju reÆistra likuma” pras¥bÇm, tika izveidots VïlïtÇju reÆistrs,
kur‰ nodro‰ina vïlï‰anu un tautas nobalso‰anu norisi LatvijÇ. PirmÇs
vïlï‰anas, kuru norisi nodro‰inÇja VïlïtÇju reÆistra informÇcijas sistï-
ma, bija 2004.gada Eiropas Parlamenta vïlï‰anas, kad LatvijÇ pirmo

reizi darbojÇs jauna vïlïtÇju reÆistrÇcijas kÇrt¥ba, kas paredzïja katru vïlïtÇju reÆistrït vienotÇ vïlïtÇju uzskaites
sistïmÇ – VïlïtÇju reÆistrÇ. 

TÇdïjÇdi, katrs vïlïtÇjs Eiropas Parlamenta vïlï‰anÇs bija reÆistrïts vienÇ noteiktÇ vïlï‰anu iecirkn¥ un ar¥ bal-
sot bija jÇdodas tie‰i uz ‰o iecirkni.
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Number of active users of information systems administrated 
by the  Department of Population Register in 2004
Abbreviations of the names of information system:
PRBA- Population Register browsing applications
PASIS - Passports information system,
PRIS - Population register information system (data updating and pro-
cessing),
UVIS - Unified visa information system,
VRIS - Voters  Register information system.
The growth of the number of users can be explained with the increase  in
use of information accumulated in the in sate and municipal institutions
and other public relation field, and also because of:
• Implementation and use of e-government principles and e-services, ;
• Extension of functions and amount of work of the Naturalization Board,
• Further development of  the Taxpayers Register,
• Elaboration of integrated National Information System (Mega system) project,
• Informatization development of municipalities and their functions,  
• Growing use of information technologies in the Office and Latvia, change and extension of demands of 

information technologies users,
• Introduction of new requirements and systems in the Office as a result of the entry in the European Union and 

compliance with the EU requirements.
Although the Department of Population Register has defined processing of electronic information (updating and

providing of information) as its priority, however, considering the current situation in Latvia in use of information
technologies in the state and municipal institutions and demands of individuals, the Department still performs pro-
cessing of information submitted in a written form.

In 2004 the Department of Population Register has issued 20 220 notifications from the Office information sys-
tems. The average number of persons indicated in one written enquiry is 5 persons.

A practical example of experience of information infrastructure of the
Department of Population Register and the staff of the Department is the
new National Information System - Voters Register, elaborated and imple-
mented in a very short period of time. Elaboration of this information sys-
tem was required by the directive of the European Union 93/109/EC
which sets common procedure of election process in the European Union.
In 2004 Voters Register was created in accordance with “Concepts on
improvement of election system of the Republic of Latvia”, approved by
the order No.658 of the Cabinet of Ministers on 24.10.2003,  and “Voters
Register Law”, approved on 29.01.2004. Voters Register provides proce-
dure of elections and referendum in Latvia. The first elections ensured by
Voters Register information system was the elections of the European Parliament in 2004. It was the first time
when a new voters’ registration procedure functioned. It envisaged registering each voter in a common voters’ reg-
istration system - Voters Register.
Thus each voter in the elections of the European Parliament was registered in one specific electoral district where

he/she had to vote. Voters in Voters Register were included in accordance with information from the Population
Register about Latvian citizens who have rights to vote. Initially each voter was registered in electoral district
according to his/her declared residence.
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VïlïtÇju reÆistrÇ vïlïtÇji tika iek∫auti, pamatojoties uz Iedz¥votÇju reÆistra zi¿Çm par balssties¥gajiem Latvijas
pilso¿iem, un sÇkotnïji katrs vïlïtÇjs tika reÆistrïts vïlï‰anu iecirkn¥ atbilsto‰i deklarïtajai (pieraksta) dz¥vesvietai.

VïlïtÇju reÆistra galvenais uzdevums ir nodro‰inÇt principu ”viens vïlïtÇjs – viena balss”, ko LatvijÇ l¥dz ‰im
nodro‰inÇja atz¥me pilso¿a pasï vïlï‰anu dienÇ. L¥dz ar vïlïtÇju reÆistrÇcijas kÇrt¥bas mai¿u atz¥me pasï par dal¥bu
vïlï‰anÇs vairs netiks likta, un katrs balsotÇjs tiks atz¥mïts vïlïtÇju sarakstÇ.

·Çda vïlïtÇju reÆistrÇcijas kÇrt¥ba tiek pla‰i izmantota visÇ pasaulï, tai skaitÇ ar¥ visÇs Eiropas Savien¥bas
dal¥bvalst¥s.

Eiropas Parlamenta vïlï‰anÇm vïlïtÇju reÆistrÇ bija reÆistrïti 1 426 711 vïlïtÇji. Iedz¥votÇju reÆistra departa-
ments, saska¿Ç ar VïlïtÇju reÆistra likuma pras¥bÇm, nodro‰inÇja 1 351 754 informat¥vo vïlï‰anu pazi¿ojumu
izst¥‰anu LatvijÇ reÆistrïtiem vïlïtÇjiem, informïjot par vïlï‰anu kÇrt¥bas mai¿u, kÇ ar¥ par katra vïlïtÇja vïlï‰anu
iecirkni. AtkÇrtoti tika izst¥ti 47 854 informat¥vie vïlï‰anu pazi¿ojumi vïlïtÇjiem, kuriem bija main¥ju‰Çs VïlïtÇju
reÆistrÇ iek∫autÇs zi¿as. Vïlï‰anu rezultÇti liecina, ka EP vïlï‰anÇs LatvijÇ piedal¥ju‰ies 577 879 jeb 41% vïlïtÇju.

2004.gada vïlï‰anÇs bija reÆistrïti 1 426 169 Latvijas pilso¿i, kÇ 542 citu ES valstu pilso¿i.

2004.gada Eiropas Parlamenta vïlï‰anÇs reÆistrïto
citu ES valstu pilso¿u sadal¥jums pïc valstiskÇs pieder¥bas.

KÇ vïl viena no specifiskÇm Iedz¥votÇju reÆistra departamenta
funkcijÇm ir pieminama dz¥vesvietas deklarï‰anas sistïmas ievie‰anas
un realizï‰anas informat¥vÇ atbalsta funkcija. Dz¥vesvietas
deklarï‰anas likums nosaka, ka pa‰vald¥bas dz¥vesvietas
deklarï‰anas iestÇdei ir pienÇkums iek∫aut zi¿as par personas deklarï-
to dz¥vesvietu Iedz¥votÇju reÆistrÇ. Laika posmÇ nodz¥vesvietas
deklarï‰anas likuma stÇ‰anÇs spïkÇ 2003.gada 1.jlijÇ dz¥vesvietu ir
deklarïju‰as 280 025 personas, iesniedzot kopÇ 309 318 dz¥vesvietas
deklarÇcijas. Zi¿as par visÇm deklarÇcijÇm ir iek∫autas Iedz¥votÇju
reÆistrÇ.

Iesniegto dz¥vesvietas deklarÇciju skaits 2004.gada laikÇ Latvijas rajonos
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The main task of Voters Register is to ensure principle - “one voter - one vote”. Up to nowit was ensured by a
mark in the citizen passport on Election Day. After the change of voters’ registration procedure no mark about par-
ticipation in elections will be put in the passports any more, each voter will be registered in Voters Register. 

This type of registration procedure is widely used throughout the world, also in the member states of the
European Union.

1 426 711 voters have been registered in the Voters Register for the European Parliament elections. The
Department of Population Register in accordance with requirements of Voters` Register Law ensured mailing of 
1 351 754 informative Elections announcements to voters registered in Latvia, informing about the change of
Election procedure and also about electoral district of each voter. 47 854 informative elections announcements
have been sent repeatedly to voters who had their information included in Voters Register changed. The results
of elections testify that 577 879 voters have participated in the European Parliament elections or 41% voters.

Distribution of other citizens of EU member states registered on European Parliament elections in 2004
by their national belonging
One more of specific functions of the Department of Population Register

is introduction and implementation of informative support function of sys-
tem of declaring place of residence. The Law of declaring of residence
stipulates that a municipal residence declaration institution is liable to
include information about person’s declared residence in the Population
Register. From the period when Law of declaring place of Residence
came into force on 1st of July 2003, 280 025 persons have declared their
residence by submitting 309 318 declarations of residence. All the infor-
mation about declarations is included in the Population Register.

Number of residence declarations submitted in districts of Latvia in 2004
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2.4. PASÅKUMI IEDZ±VOTÅJU APKALPO·ANAS UZLABO·ANAI
2004.gadÇ ir izstrÇdÇti normat¥vie dokumenti, kas ∫Çvu‰i pilnveidot un uzlabot PÇrvaldes darb¥bu un atvieglot
iedz¥votÇjiem pakalpojumu sa¿em‰anu:

• 2004.gada 22.apr¥l¥ Ministru kabinetÇ tika pie¿emti noteikumu Nr. 378 “Noteikumi par pilso¿u personu apliec¥bÇm,
nepilso¿u personas apliec¥bÇm, pilso¿u pasïm, nepilso¿u pasïm un bezvalstnieku ce∫o‰anas dokumentiem”, 
pilnveidojot klientu apkalpo‰anu, tajÇ skaitÇ sa¥sinot pases izgatavo‰anas laiku un optimizïjot pases sa¿em‰anai
nepiecie‰amo dokumentu daudzumu;

• pie¿emti Ministru kabineta noteikumi ”KÇrt¥ba, kÇdÇ Latvijas RepublikÇ iece∫o un uzturas Eiropas Savien¥bas
pilso¿i un vi¿u Æimenes locek∫i”, kas ievïrojami vienkÇr‰o uzturï‰anÇs at∫auju sa¿em‰anas kÇrt¥bu Eiropas
Savien¥bas pilso¿iem un vi¿u Æimenes locek∫iem, kuri nav Eiropas Savien¥bas pilso¿i;

• izstrÇdÇti groz¥jumi Ministru kabineta 2003.gada 15.apr¥∫a noteikumos Nr. 183 ”Ielgumu apstiprinÇ‰anas kÇrt¥ba”,
kas atvieglo nepiecie‰amo finan‰u l¥dzek∫u apmïra un finan‰u l¥dzek∫u esam¥bas konstatï‰anas kÇrt¥bu;

• no 1. maija uzsÇkta jaunu, ES pras¥bÇm atbilsto‰u, v¥zu un uzturï‰anÇs at∫auju izsnieg‰ana.
Aktivizïta sadarb¥ba ar pa‰vald¥bu darbiniekiem jautÇjumos, kas saist¥ti ar pasu izsnieg‰anu iedz¥votÇjiem, pilnvei-
dota pasu izsnieg‰anas procedru personÇm, kuras atrodas ieslodz¥juma vietÇs, uzlabota sadarb¥ba ar sociÇlajiem
darbiniekiem, lai veicinÇtu pasu izsnieg‰anu personÇm, kuras atrodas slimn¥cÇs vai pansionÇtos, sadarb¥bÇ ar
pla‰sazi¿as l¥dzek∫iem un skolÇm, informïti jaunie‰i par pases sa¿em‰anas obligÇtumu un termi¿iem. 
Klientu ïrt¥bÇm Årzemnieku apkalpo‰anas departamentÇ tika main¥ts pie¿em‰anas laiks.
Lai sniegtu vispus¥gu informÇciju iedz¥votÇjiem par vi¿u ties¥bÇm un pakalpojumiem, kurus var sa¿emt PÇrvaldï:

• darbojas bezmaksas tÇlrunis;
• uzlabota PÇrvaldes mÇjas lapa, papildinot to ar:

- iespïju elektroniski piepras¥t izzi¿u no Iedz¥votÇju reÆistra par savu deklarïto dz¥vesvietu;
• izgatavotas informat¥vÇs grÇmatz¥mes skolïniem par pasu izsnieg‰anu;
• izgatavotas informat¥vÇs faktu lapas (sadarb¥bÇ ar Iek‰lietu ministriju un Valsts RobeÏsardzi);
• organizïts un ¥stenots informat¥vais pasÇkums par pasu sa¿em‰anu sakarÇ ar 15 gadu sasnieg‰anu. 

Lai uzlabotu klientu apkalpo‰anas kvalitÇti, PÇrvalde 2004.gadÇ veica telpu remontu un izveidoja modernas klientu
apkalpo‰anas zÇles, apr¥kojot tÇs ar mïbelïm un iekÇrtÇm, ‰ÇdÇs teritoriÇlajÇs noda∫Çs:

- Jelgavas pilsïtas un rajona noda∫Ç;
- LimbaÏu rajona noda∫Ç;
- Ventspils pilsïtas un rajona noda∫Ç.

2004.gadÇ izveidota uzbrauktuve Jelgavas pilsïtas un rajona noda∫as ïkÇ, lai nodro‰inÇtu ïrtÇku nok∫‰anu
noda∫as telpÇs klientiem ar ¥pa‰Çm vajadz¥bÇm.

2.5. IEK·îJÅS KONTROLES SISTîMAS EFEKTIVITÅTE, PLÅNOTIE UZLABOJUMI
UN PASÅKUMI, KAS VEIKTI IEK·îJÅ AUDITA IETEIKUMU ±STENO·ANAI
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2.4.    MEASURES IMPROVING SERVICES FOR THE POPULATION
In order to improve the Office activity and to facilitate the receipt  of services for the population legal acts were elabora-
ted in 2004:
• On 22 April 2004 Cabinet of Ministers Regulations No.378 “Regulations on the Citizen Identity Cards, Non-citizen
Identity Cards, Citizen Passports, Non-citizen Passports and Stateless Persons’ Travel Documents” were adopted
improving customer service inter alia shortening the production of passports and optimizing the amount of  necessary
documents for receiving the passport;
• Cabinet of Ministers Regulations “Procedure by which Citizens of the European Union and Their Family Members Enter
and Reside in the Republic of Latvia” which considerably simplify the procedure of receiving the residence permit for ci-
tizens of the European Union and their family members who are not citizens of the European Union;
• Amendments to Cabinet of Ministers Regulations No.183 of 15 April 2003 “Procedure for Conforming Invitations” were
elaborated which facilitate the procedure of determining the necessary amount and existence of financial resources;
• Since the 1st of May issuance of new visas and residence permits complying with the EU standards has been launched.
The cooperation with the officials of municipalities was activated in issues related to the issuance of passports, the pro-
cedure of the issuance of passports for the persons being in custody was improved, in order to facilitate the issuance of
passports for persons being in hospitals and rest-homes the cooperation with the social workers was improved, in coope-
ration with mass media and schools young people were informed about the obligation and time-limits for receiving the
passport.
For the customers convenience the office hours of the Foreigners Service Department were changed.
In order to provide detailed information for the population on their rights and services provided by the Office:

• telephone line free of charge is in operation;
• the Office’s web-site has been improved by adding:
-  the possibility to request the statement on the declared place of residence electronically from the Population Register;

• informative bookmarks for pupils on the issuance of passports have been produced;
• informative data pages have been produced (in cooperation with the Ministry of Interior and the State Border Guard);
• informative activity on the receiving of passports at the age of fifteen was organized and implemented. 

In order to improve the quality of client service the Office had the premises renovated and developed modern rooms for
client service in 2004 providing them with  furniture and equipment in the regional divisions of Jelgava, LimbaÏi and
Ventspils.
To ensure convenient access to the regional divisions for handicapped clients  an access to  the building of the regional
division of Jelgava was constructed in 2004.

2.5. EFFICIENCY OF INTERNAL CONTROL SYSTEM, PLANNED IMPROVE-
MENTS AND MEASURES  MADE FOR IMPLEMENTATION OF RECOMMENDA-
TIONS OF INTERNAL AUDIT
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Iek‰ïjÇ audita ieteikumi
PÇrskata gadÇ, sal¥dzinot ar iepriek‰ïjo gadu, ir uzlabojusies iek‰ïjÇ

audita darba efektivitÇte. KÇ redzams diagrammÇ, tad 2003.gadÇ
sniegti 14 ieteikumi, no kuriem izpild¥ti 9 ieteikumi. Izpild¥tie ieteikumi
pamatÇ attiecas uz sistïmÇm PMLP kopïjÇ pÇrvalde un vad¥ba un
Darbinieku resursu politika un plÇno‰ana. 2003.gadÇ sniegto ieteikumu
bt¥ba – uzlabot struktrvien¥bu atskait¥‰anÇs kÇrt¥bu un darbinieku
informï‰anu par darba rezultÇtiem. 

SavukÇrt 2004.gadÇ sniegti 14 ieteikumi, no kuriem patlaban 7
ieteikumi ir izpild¥ti, kÇ ar¥ vairÇku ieteikumu izpilde noteikta 2005.gadÇ.
Izpild¥tie ieteikumi saist¥ti ar sistïmÇm Darba noteikumi, to izpildes

uzraudz¥ba un atskaites sistïma un TeritoriÇlo noda∫u darba koordinï‰ana un uzraudz¥ba. Izpild¥to ieteikumu bt¥ba
– precizït darbinieku pienÇkumus un atbild¥bu. 

2.6. SABIEDR±BAS APTAUJAS REZULTÅTI

·ogad tika veikts pït¥jums par Latvijas iedz¥votÇju attieksmi pret Pilson¥bas un migrÇcijas lietu pÇrvaldi (PMLP) un
tÇs sniegtajiem pakalpojumiem, aptaujÇjot 1 010 respondentus vecumÇ no 18 l¥dz 74 gadiem.

Lai izpït¥tu respondentu zinÇ‰anas par PMLP veicamajÇm funkcijÇm, tiem tika lgts atbildït uz jautÇjumu, kuras
no nosauktajÇm funkcijÇm, vi¿uprÇt, veic PMLP. PÇrsvarÇ respondenti uzskata, ka PMLP nodarbojas ar uzturï‰anÇs
at∫auju (64,8%) pasu (63,5%) un v¥zu (56,2%) izsnieg‰anu. 

KÇ rÇda aptaujÇ iegtie rezultÇti, 63,5% respondentu uzskata, ka PÇrvalde pilda pilson¥bas pie‰˙ir‰anas funkcijas,
tas noz¥mï, ka vairÇk nekÇ puse respondentu PMLP jauc ar NaturalizÇcijas pÇrvaldi.

Respondentiem tika jautÇts ar¥ par jauninÇjumiem pïc iestÇ‰anÇs Eiropas Savien¥bÇ.

KopumÇ respondenti PMLP darb¥bu vïrtïja atzin¥gi, un lielÇkÇ da∫a aptaujÇto bija apmierinÇti par sa¿emto
pakalpojumu kvalitÇti.
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Recommendations of internal audit
In the survey year compared with the previous one the effectiveness of
the internal audit has improved. As  diagram shows 14 recommendations
were carried out in 2003 out of  which 9 were implemented. The latter is
related to the systems ‘Common administration and management of
OCMA’ and ‘Resource policy of the personnel and planning’. The sub-
stance of the recommendations elaborated in 2003 - to improve the pro-
cedure of the reporting for the OCMA divisions and the notification of per-
sonnel on the performance results.

14 recommendations were elaborated in 2004 out of which 7 have been
implemented so far, as well the implementation of several recommenda-
tions has been fixed for 2005. The implemented recommendations are
related to the systems ‘Working regulations, their execution of supervision and reporting system’ and ‘Coordination
and supervision of the performance of regional divisions of OCMA’. The point  of the implemented recommenda-
tions is to clarify the duties and responsibility of  the personnel.

2.6. RESULTS OF PUBLIC SURVEY

This year  a research on the attitude of Latvia’s residents to the Office of Citizenship and Migration Affairs (OCMA)
and its services has been carried out by questioning 1010 respondents aged 18 to 74.
To find out what the respondents know about the work of the Office, they were asked to answer the question, about
the functions performed by the OCMA. Majority of respondents consider that the OCMA deals with issuance of
residence permits (64,8%), passports (63,5%) and visas (56,2%).
According to the results of the survey 63,5% of respondents consider that the OCMA performs naturalization func-
tions and this means that more than a half of the  respondents mistake the competence of the OCMA for that of
the Board of Naturalization.
The Respondents were also  asked about the novelties after Latvia’s accession to the European Union.

Overall respondents approve the performance of the OCMA approvingly and most of them were contented with
the quality of received services.
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2.7. PERSONÅLA IZGL±TO·ANA UN KVALIFIKÅCIJAS PAAUGSTINÅ·ANA

PÇrvalde apzinÇs, ka pïc iestÇ‰anÇs Eiropas Savien¥bÇ nenoliedzami pieaug pras¥bas darbinieku kvalifikÇcijai, lai
pilnvïrt¥gi varïtu nodro‰inÇt Eiropas Savien¥bas ietvaros ievïrojami palielinÇtÇs Iek‰lietu ministrijas iestÇÏu funkci-
jas, kuras saist¥sies ar Latvijas kÇ Eiropas Savien¥bas dal¥bvalsts uz¿emtajÇm saist¥bÇm migrÇcijas un patvïruma
jomÇ, kÇ ar¥ informÇcijas tehnoloÆiju un elektronisko pakalpojumu jomÇs. 

Lai optimizïtu PÇrvaldes funkciju izpildi, lietder¥gi izmantotu finan‰u l¥dzek∫us, nodro‰inÇtu vienl¥dz¥gu PÇrvaldes
funkciju izpildi, izvirzot vienl¥dz¥gas kvalifikÇcijas pras¥bas, vienl¥dz¥gu atbild¥bu un ties¥bas un nodro‰inÇtu vienl¥dz¥gu
darba samaksu visiem PÇrvaldï strÇdÇjo‰ajiem speciÇlistiem, kas veic l¥dz¥gus darba pienÇkumus, kÇ ar¥, lai celtu
speciÇlistu kompetenci, 2004.gadÇ ir uzsÇkts darbs pie ‰Çdiem procesiem personÇla kvalifikÇcijas paaugstinÇ‰anai:

• pÇrskat¥ta teritoriÇlo noda∫u darbinieku / ierïd¿u darba noslodze un skaits un pakÇpeniski likvidïtas vakantÇs 
‰tata vietas;
• veiktas izmai¿as teritoriÇlo noda∫u ‰tatu sarakstos, mainot un diferencïjot amatu nosaukumus;
• analizïtas centrÇlo struktru funkcijas, lai novïrstu to izpildÇmo uzdevumu dublï‰anos vai pÇrklÇ‰anos.

Lai nodro‰inÇtu Eiropas Savien¥bas pras¥bu ievie‰anu migrÇcijas un patvïruma jomÇ un 2004.gadÇ uzlabotu
PÇrvaldes darbinieku kvalifikÇciju migrÇcijas jautÇjumos, tika organizïtas darbinieku apmÇc¥bas:

• imigrÇcijas un patvïruma jautÇjumos;
• par ES pilso¿u iece∫o‰anu un uzturï‰anos;
• par darba at∫auju izsnieg‰anu;
• Iedz¥votÇju reÆistra jautÇjumos;
• VïlïtÇju reÆistra jautÇjumos.

Tika organizïtas mÇc¥bas:
• Årlietu ministrijas darbiniekiem:

- v¥zu jautÇjumos;
- izbrauk‰anas r¥kojumu noformï‰ana;
- iece∫o‰anas lieguma noteik‰ana.

• R¥gas reÆiona darbiniekiem patvïruma jautÇjumos;
• Latgales reÆiona teritoriÇlajÇm noda∫Çm organizïts seminÇrs par repatriÇcijas jautÇjumiem.

PÇrskata gadÇ Valsts AdministrÇcijas skolas organizïtos kursus un seminÇrus apmeklïja 173 PÇrvaldes darbinie-
ki. PÇrvaldes darbiniekiem tika organizïti sociÇlpsiholoÆijas kursi ”KlientorientïtÇ saskarsme”, kursus apmeklïja
52 PÇrvaldes darbinieki.

Apmeklïtie kursi un seminÇri 2004. gadÇ
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IT tehnoloÆijas apmÇc¥bas

Ugunsdro‰¥ba
Francijas kultras centra organizïtie franãu valodas kursi

Ang∫u valodas kursi
IeM Auditora profesionalitÇte krÇp‰anas un k∫du atklÇ‰anÇ

IestÇdes arh¥va dokumenta uzkrÇ‰ana
Personas datu aizsardz¥ba uz¿emumos un iestÇdïs

JaunÇkÇs izmai¿as «Darba likumÇ»
Personu sdz¥bas ECT «·odienas realitÇte un nÇkotnes tendences»

Uz¿ïmïjdarb¥bas pamati
BLD organizïtÇs darbinieku apmÇc¥bas

IRD darbinieku organizïtÇs mÇc¥bas
MetodiskÇs vad¥bas noda∫as «Par uzturï‰anÇs un v¥zu jautÇjumiem»

Phare 2001. gada programmas ietvaros organizïtÇs mÇc¥bas
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2.7. INSTRUCTION AND IN-SERVICE TRAINING OF PERSONNEL

The Office acknowledges that after accession to the European Union the requirements for the professional skills
of personnel have increased in order to ensure the extended functions of the Ministry of Interior  within the frame-
work of the European Union which are related to the Latvia’s as EU member state commitments in the area if
migration and asylum as well as the area of IT and electronic services.  

To optimize the performance of the Office functions, to dispose of the funds appropriate, to ensure equal per-
formance of the functions of the Office putting forward equal requirements for  professional skills, equal responsi-
bility and rights and to ensure equal wages for all  Office experts performing similar functions,  as well as to train
the  staff  and raise their  professional skills of the following work started in 2004: 

• workload and  the number of officials / civil servants of regional divisions has been revised and the vacancies
have gradually  been removed;
• the changes in the staff-rolls of regional divisions have been  made modifying and  differentiating the job titles;
• the functions of the divisions of the head’s office have been  analyzed in order to prevent duplication or over-
lapping.

In order to ensure the implementation of the EU requirements in the field of migration and asylum and to improve
the knowledge of the Office personnel on the migration issues the  training was organized in 2004: 

• on  immigration and asylum issues;
• on entry and residence of EU citizens;
• on issuance of work permit;
• on issues related to the Population Register;
• on issues related to the Voters Register

The following training was organized:
• for the officials of the Ministry of Foreign Affairs:

- on visa issues;
-  processing of deportation orders;
-  determination of the entry prohibition.

• for the officials of the Riga regional  divisions on the asylum matters;
• a seminar for the Latgale region  divisions  on the questions related to repatriation was organized.

173 Office officials attended training courses and seminars organized by the State Administration School. The
social psychology courses ‘Customer oriented communication’ was organized, attended by  52 Office officials.

Courses and seminars attended in 2004
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Training courses organized by OCMA
Courses organized by State Administration School

Management
Public relations

Justice
International relations

Social psychology «Customer oriented communication»
Project management

EU questions
Other courses organized by State Administration School

Training on improvement of the organisation services and personnel matters
Courses of Information technology

Fire safety
French language courses organised by French Culture Center

English courses
Professionalism of Ministry’s of Interior Auditor in detection of fraudulence and failure

Storing of documents in arcive
Personal data protection

Latest amendments in Labour Law
Complaints of persons in European Court of Human Rights «Reality of the day and future trend»

Business principles
Training organised by Refugee Affairs Department

Training organised by Department of Population Register
On residence and visa questions, organised by Migation policy division
Training courses organised in the framework of the Phare Project 2001

Other
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2.8. STARPTAUTISKÅ SADARB±BA

2004.gada laikÇ PÇrvaldes darbinieki ir piedal¥ju‰ies 94 Çrvalstu komandïjumos, no kuriem 51 bija dal¥ba Eiropas
Savien¥bas Padomes un Eiropas komisijas darba grupÇs, bet pÇrïjie 43 – dal¥ba Eiropas Padomes darba grupÇs,
daÏÇdos starptautiskos seminÇros un apmÇc¥bas programmÇs.
2004.gadÇ PÇrvaldes pÇrstÇvji ir piedal¥ju‰ies ‰ÇdÇs ES Padomes un Komisijas darba grupu sanÇksmïs:

- StratïÆiskÇ komiteja par imigrÇcijas, robeÏu un patvïruma jautÇjumiem (SCIFA); 
- V¥zu darba grupa;
- MigrÇcijas darba grupa;
- Patvïruma darba grupa;
- Izraid¥‰anas darba grupa;
- ImigrÇcijas un patvïruma komiteja;
- 6.panta komiteja;
- ·engenas informÇcijas sistïmas II (SIS II) darba grupa;
- V¥zu informÇcijas sistïmas (VIS) darba grupa;
- Eiropas bïg∫u fonda darba grupa;
- EURASIL darba grupa;
- Dublinas II darba grupa;
- Eiropas migrÇcijas t¥kla darba grupa;
- EURODAC un DubliNET darba grupa.

Kop‰ 1995. gada PÇrvaldes darbinieki pÇrstÇv Latviju Eiropas Padomes MigrÇcijas lietu ekspertu komitejas
(CDMG) un Ekspertu komitejas par patvïruma meklïtÇju, bïg∫u un bezvalstnieku juridiskajiem jautÇjumiem
sanÇksmïs (CAHAR), un no 2003.gada jaunizveidotajÇ Izraid¥‰anas procedru darba grupÇ. 

2004.gadÇ PÇrvaldes darbinieki akt¥vi piedal¥ju‰ies:
- Budape‰tas procesa grupas sanÇksmïs par nelegÇlÇs migrÇcijas ierobeÏo‰anas un patvïruma jautÇjumiem;
- Porvoo grupas sanÇksmïs par Eiropas identifikÇcijas kar‰u savietojam¥bas jautÇjumiem;
- Soderkopingas procesa ietvaros organizïtajÇs sanÇksmïs par sadarb¥bu ar tre‰ajÇm valst¥m un migrÇcijas un
robeÏu vad¥bas jautÇjumiem.

2004.gadÇ Latvija bija prezidïjo‰Ç valsts Baltijas Ministru Padomes MigrÇcijas komitejÇ, tÇdï∫ pagÇju‰Ç gada laikÇ
PÇrvalde organizïja 4 seminÇrus, kuros piedal¥jÇs Latvijas, Lietuvas un Igaunijas migrÇcijas dienestu pÇrstÇvji.
SeminÇros notika diskusijas par tÇdiem jautÇjumiem kÇ Baltijas migrÇcijas dienestu uzdevumi, Eiropas lietu
jautÇjumu koordinÇcija dienestos, personu identifikÇcijas dokumenti, biometrijas datu iek∫au‰ana personu aplieci-
no‰os un ce∫o‰anas dokumentos, dz¥vesvietas deklarï‰ana, ES pilso¿u un vi¿u Æimenes locek∫u iece∫o‰ana,
uzturï‰anÇs un uzskaite, u.tml. 

2004.gadÇ PÇrvalde uzsÇka akt¥vu darb¥bu, plÇnojot un iesniedzot projektu pieteikumus, lai 2005.gadÇ iesaist¥tos
‰Çdu projektu realizï‰anÇ:

- Eiropas bïg∫u fonda projekti;
- Schengen Facility projekti;
- EQUAL projekti;
- Transition Facility projekti.

2005.gadÇ dal¥bai starptautiskajos seminÇros, konferencïs, apmÇc¥bas programmÇs, kÇ ar¥ divpusïjÇs
sadarb¥bas uzsÇk‰anai ir noteiktÇs ‰Çdas prioritÇtes:

- biometrijas ievie‰ana ID dokumentos;
- ES un Eiropas EkonomiskÇs zonas pilso¿u un vi¿u Æimenes locek∫u iece∫o‰ana un uzturï‰anÇs;
- PraktiskÇ sagatavo‰anÇs vienoto ·engenas v¥zu izsnieg‰anai (saist¥bÇ ar kopïjÇs KonsulÇrÇs instrukcijas
pras¥bu ievie‰anas r¥c¥bas plÇnu);
- Ierïd¿u un amatpersonu praktizï‰anÇs viz¥tes ES dal¥bvalstu radnieciskajos dienestos. 
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2.8. INTERNATIONAL COOPERATION

During 2004 the employees of the Office have been on 94 foreign business trips from including 51 was participation in
the work of committees and working groups of the Council and Commission of the European Union, the rest 43 -  par-
ticipation at the meetings of the European Council, several international seminars and training programs.
In 2004 the representatives of the Office participated at the following working meetings of the EU Council and
Commission:

- Strategic Committee on Immigration, Frontiers and Asylum (SCIFA); 
- Visa Working Party;
- Migration Working Party;
- Asylum Working Party;
- Expulsion Working Party;
- Committee on Immigration and Asylum;
- Article 6 Committee;
- Schengen Information System II (SIS II) working group;
- Visa Information System (VIS) working group;
- Committee of the European Refugee Fund;
- EURASIL meetings;
- Dublin II working group;
- Meetings of the European Migration Network;
- EURODAC and DubliNET working group.
Since 1995 the officials of the Office have represented Latvia at the meetings of the European Council Expert

Committee on Migration (CDMG) and Expert Committee on legal issues of asylum seekers, refugees and stateless per-
sons (CAHAR) and since 2003 in the working group of the newly developed Expulsion Procedure. 
In 2004 the officials of the Office participated:

- in the meetings of Budapest Process group on the issues of preventing illegal migration and asylum;
- in the meetings of Porvoo group on the questions of compatibility of European  identity cards;
- in the meetings arranged in the framework of Soderkoping Process on the cooperation with the third countries and
issues of migration and border management.

In 2004 Latvia was the presiding country within the Migration Committee of the Baltic Council of Ministers so the Office
organized 4 seminars in which the representatives of the Latvian, Lithuanian and Estonian Migration services partici-
pated. The questions discussed were the a tasks of the Baltic migration services, the coordination of the European
affairs in the services, person’s identity documents, inclusion of the biometrics in the person identity and travel docu-
ments, declaration of domicile, entry, residence and registration of the EU citizens and their family members, etc.  
In 2004 the Office undertook an activity by elaborating and submitting of project applications in order to take part in the

implementation of the  following projects in 2005:
- European Refugee Fund;
- Schengen Facility;
- EQUAL;
- Transition Facility.

For the participation in the international seminars, conferences, training programs, as well as for the bilateral cooper-
ation following priorities have been defined for 2005:

- Integration of biometric data in ID documents;
- Entry and residence of Citizens of the European Union and European Economic Area and their family members;
- Effective preparation for issuance of uniform Schengen visas (accordingly the Action Plan for implementation of the
requirements of the Common Consular Instruction);
- Study-visits of civil servants to the related services of EU Member States. 
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2.9. PROGNOZES UN PLÅNI 2005. GADAM

Pievienojoties Eiropas Savien¥bai, PÇrvaldei pilnvïrt¥gi ir jÇapgst Eiropas Savien¥bas finan‰u programmas un pro-
jekti migrÇcijas, patvïruma un v¥zu jomÇ. PlÇnots piedal¥ties daÏÇdos Eiropas Savien¥bas projektos un programmÇs
(Eiropas   Bïg∫u fonds, Transition Facility programma, Schengen Facility programma, EQUAL u.c.).

2005.gada laikÇ turpinÇsies darbs pie Eiropas Rekonstrukcijas un att¥st¥bas fonda (ERAF) projekta: sistïmas
“Iedz¥votÇju reÆistra un migrÇcijas arh¥va dokumentÇcijas digitalizÇcijas” izstrÇdes, lai nodro‰inÇtu dokumentu piee-
jam¥bu, kÇ ar¥ to saglabÇ‰anu. Projekta mïr˙is ir izveidot digitÇlo arh¥vu un nodro‰inÇt elektronisko dokumentu apriti
PÇrvaldes personu uzskaites sistïmÇs.

TurpinÇsies darbs pie:
• Finan‰u programmas Schengen Facility projekta realizÇcijas:
- NacionÇlÇs v¥zu informÇcijas sistïmas izstrÇde;
- serveru telpas izbve;
- valodu apmÇc¥bu kursi PMLP darbiniekiem.

• Eiropas bïg∫u fonda projektiem:
- ”Patvïruma meklïtÇju uz¿em‰anas un izmitinÇ‰anas standartu ievie‰ana. Patvïruma meklïtÇju izmitinÇ‰anas 

procesÇ iesaist¥to institciju administrat¥vÇs kapacitÇtes cel‰ana.”.
• EQUAL projekta ”Soli pa solim: Patvïruma meklïtÇju profesionÇlÇ un sociÇlÇ integrÇcija.

Lai nodro‰inÇtu valsts iedz¥votÇjus ar Eiropas Savien¥bas pras¥bÇm atbilsto‰iem personu apliecino‰iem un ce∫o‰anas
dokumentiem, turpinÇsies darbs pie Transition Facility projekta “Biometrisko datu apstrÇde” realizÇcijas.
2005.gadÇ turpinÇsies darbs, lai ieviestu Eiropas Padomes 2004.gada 13.decembra regulas pras¥bas, kas nosaka, ka
Eiropas Savien¥bas dal¥bvalstu izsniegtÇs pasïs obligÇti iek∫aujama informÇcija par personas biometriju – sejas attïlu
un pirkstu nospiedumiem, kÇ ar¥ Eiropas Savien¥bas dal¥bvalstu vald¥bu pÇrstÇju 2004.gada 8.jlija rezolcijÇ noteikto
par vienota parauga pasu izsnieg‰anu dal¥bvalstu pilso¿iem.
Lai ieviestu Eiropas Savien¥bas direkt¥vu pras¥bas, 2005.gadÇ tiks turpinÇts darbs pie ‰Çdu ties¥bu aktu projektiem:

- likumprojekts ”Groz¥jumi ImigrÇcijas likumÇ”;
- likumprojekts ”Groz¥jumi Dz¥vesvietas deklarï‰anas likumÇ”” 
- likumprojekts ”Eiropas kopienas PastÇv¥gÇ iedz¥votÇja uzturï‰anÇs Latvijas RepublikÇ”;
- likumprojekts ”Eiropas Savien¥bas, Eiropas Ekonomikas zonas un ·veices KonfederÇcijas pilso¿u un vi¿u Æimenes

locek∫u iece∫o‰ana un uzturï‰anÇs Latvijas RepublikÇ”;
- Ministru kabineta noteikumu projekts ”Årzemniekiem nepiecie‰amais finan‰u l¥dzek∫u apmïrs un finan‰u l¥dzek∫u

esam¥bas konstatï‰anas kÇrt¥ba”;
- Ministru kabineta noteikumu projekts ”Groz¥jumi Ministru kabineta 2003.gada 29. apr¥∫a noteikumos Nr. 213

“Uzturï‰anÇs at∫auju noteikumi””;
- Ministru kabineta noteikumu projekts ”Groz¥jumi Ministru kabineta 2003.gada 29. apr¥∫a noteikumos Nr. 217 ”V¥zu

noteikumi””; 
- Ministru kabineta noteikumu projekts ”Groz¥jumi Ministru kabineta 2003.gada 29. apr¥∫a noteikumos Nr. 214

”Noteikumi par valsts nodevu par v¥zas vai uzturï‰anÇs at∫aujas piepras¥‰anai iesniegto dokumentu izskat¥‰anu un
ar to saist¥tajiem pakalpojumiem”;

- Ministru kabineta noteikumu projekts ”KÇrt¥ba, kÇdÇ izsniedz ce∫o‰anas dokumentu bezvalstniekam, kur‰ iece∫ojis
Latvijas RepublikÇ un nevar pierÇd¥t, ka likum¥gi uzturas tajÇ”;

TÇpat kÇ iepriek‰ïjos gadus, ar¥ 2005.gadÇ PÇrvalde ir plÇnojusi piedal¥ties Eiropas Padomes un Eiropas Savien¥bas
darba grupÇs, kÇ ar¥ piedal¥ties r¥kotajÇs konferencïs un seminÇros.

Tiks turpinÇta Baltijas migrÇcijas dienestu - Latvijas, Lietuvas un Igaunijas migrÇcijas dienestu turpmÇkÇ sadarb¥ba.
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2.9. PROGNOSES AND PLANS FOR 2005

With accession of Latvia to the European Union, the Office has to uptake the EU financial programs and projects in
the area of migration, asylum and visas.
It is planned to participate in different EU projects and programs (European Refugee Fund, Transition Facility pro-
gram, Schengen Facility program, EQUAL etc.).
During 2005 the Office will continue the work on the projects of the European Regional Development Fund (ERDF):
elaborations of the system “Digitalization of the documentation archive of the Persons’ Register and Migration”, in
order to ensure the accessibility of documents and its storage as well. The aim of the project is to establish a digital
archive and to ensure an electronic circulation of documents through the Persons’ registration systems of the Office.  
In progress will be:

•  Implementation of the Schengen Facility project:
- elaboration of the National Visa Information System;
- construction of the servers’ space;
- language courses for the personnel. 

•  Projects of the European Refugee Fund:
- “Adoption of the standards for the reception and accommodation of asylum seekers. Strengthening of the 
administrative capacity of the institution involved in the process of accommodation of asylum seekers.”.

•  EQUAL project “Step by step: Professional and social integration of asylum seekers.”
To provide the residents of the country with ID and travel documents in compliance with the EU requirements, the
work will be continued on  the implementation of Transition Facility project “Processing of the biometrical data”.
In 2005 a special attention will be paid to the measures in order  to introduce the provisions of the Council Regulation
13 December 2004, which lays down, that the information of the biometric identifiers shall be introduced into the
passports issued by the EU Member States - facial image and fingerprints, and the issuance of uniform passport
model for EU citizens according to the defined position set by the representatives of the EU Member States
Governments which is incorporated in the Resolution 8 July 2004.
To introduce the provisions of EU directives, the work on the following drafts of legal acts will be in progress in 2005:

- on draft law “Amendments to Immigration Law”;
- on draft law “Amendments to the Law on Declaring Place of the Residence” 
- on draft law “Residence in the Republic of Latvia of the European Community’s Long Term Residents”;
- on draft law “Entry and Residence of Citizens of the European Union and European Economic Area and Swiss

Confederation and Their Family Members in the Republic of Latvia”;
- on the Cabinet of Ministers draft regulations “Necessary Amount of Financial Resources for Third Country

Nationals and the Order for the Determination of the Existence of the Financial Resources”;
- on the Cabinet of Ministers draft regulations “Amendments to CM Regulations No.213 of 29 April 2003 on

Residence Permits”;
- on the Cabinet of Ministers draft regulations “Amendments to CM Regulations No.217 of 29 April 2003 “Visa

Regulations””; 
- on the Cabinet of Ministers draft regulations “Amendments to CM Regulations No.214 of 29 April 2003

“Regulations on the State Duty for Examination of Necessary Documents Filed for Visa or Residence Permit
Applications and Related Services”;

- on the Cabinet of Ministers draft regulations “Procedure of Issuance of Travel Document for a  Stateless Person,
who has Entered  the Republic of Latvia and is Unable to Prove that he or she is Legally Residing in the Country”.

The same as in the  previous years, also in 2005 the Office plans to participate in the working groups of the Council
and Commission of the European Union, as well as other conferences and seminars organized by the above men-
tioned institutions.
Along with the above mentioned, the Office will continue and develop further cooperation of Latvian, Estonian and
Lithuanian Migration Services. 
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2005.gadÇ turpinÇsies darbs pie VienotÇs migrÇcijas informÇcijas sistïmas ievie‰anas, kas apvienos Iedz¥votÇju
reÆistru un Årzemnieku reÆistru.
2005.gadÇ varïtu samazinÇties apstiprinÇto ielgumu skaits, jo plÇnots noteikt bezv¥zu iece∫o‰anas kÇrt¥bu LatvijÇ

vairÇku valstu pilso¿iem. Paredzïts ar¥ papla‰inÇt to personu loku, kuriem v¥zas piepras¥‰anai PÇrvaldes apstiprinÇts
ielgums nav nepiecie‰ams.

Paredzams, ka 2005.gadÇ samazinÇsies izsniegto Latvijas nepilso¿u pasu skaits, jo ar iestÇ‰anos Eiropas Savien¥bÇ
ir palielinÇjies Latvijas nepilso¿u skaits, kuri vïlas naturalizïties.
Tiek prognozïts, ka patvïrumu meklïtÇju skaits varïtu pieaugt, tÇdï∫ tiks turpinÇta PÇrvaldes R¥gas reÆiona darbinieku

apmÇc¥bas patvïruma jautÇjumos.

3. InformÇcija par valsts budÏeta
izlietojumu
Akt¥vi un pas¥vi (kopsavilkuma bilance) (latos)

Nr.p.k. Gada sÇkumÇ Gada beigÇs
1 Akt¥vi: 3 863 253 4 490 824
1.1 ilgtermi¿a ieguld¥jumi 2 285 203 3 271 640
1.2. apgrozÇmie l¥dzek∫i 1 578 050 1 219 184
2. Pas¥vi: 3 863 253 4 490 824
2.1. pa‰u kapitÇls 3 487 381 4 333 547
2.2. kreditori 375 872 157 277

Valsts pamatbudÏeta l¥dzek∫u izlietojums (latos)

Nr.p.k. Iepriek‰ïjÇ gadÇ PÇrskata gadÇ
(faktiskÇ apstiprinÇts faktiskÇ
izpilde) likumÇ izpilde

1. Ie¿ïmumi (kopÇ): 4 664 646 5 938 232 5 689 960
1.1. dotÇcija no vispÇrïjiem ie¿ïmumiem 4 392 996 4 328 774 4 328 774
1.2. dotÇcija ¥pa‰iem mïr˙iem - - -
1.3. maksas pakalpojumi un citi pa‰u ie¿ïmumi 119 757 152 595 145 897
1.4. Çrvalstu finan‰u pal¥dz¥ba 151 893 1 456 863 1 215 289
2. Izdevumi (kopÇ): 4 660 889 5 938 232 5 690 112
2.1. uzturï‰anas izdevumi (kopÇ): 4 352 996 5 050 270 4 860 056
2.1.1. atalgojumi 1 625 653 1 705 127 1 705 127
2.1.2. komandïjumi 54 271 - 60 233
2.1.3. subs¥dijas un dotÇcijas 54 900 60 803 60 803
2.1.4. pÇrïjie uzturï‰anas izdevumi 2 618 172 - 3 033 893
2.2. izdevumi kapitÇlieguld¥jumiem (kopÇ): 307 893 887 962 830 056
2.2.1. kapitÇlÇs iegÇdes 211 907 310 739 310 737
2.2.2. kapitÇlais remonts - - -
2.2.3. invest¥cijas 95 986 577 223 519 319
3. NodarbinÇt¥ba:
3.1. faktiskais nodarbinÇto skaits 684 - 659
3.2. vidïjÇ darba alga 184 - 200
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In 2005 an implementation of the Unified Migration Information System will continue by consolidating the Population
Register and Foreigners Register.

In 2005 the number of confirmed invitations may also slightly drop as introducing a visa free regime is planned for
citizens of several countries. The scope of persons who do not need an invitation confirmed by the Office when apply-
ing for a visa is expected to expand. 
The number of issued Latvian non-citizens passports is expected to be reduced in 2005 on the account that with the

accession of Latvia to the European Union the number of Latvian non-citizens, who want to naturalize, has increased.
It is estimated that the number of asylum seekers could increase, therefore training of Riga regional employees on
asylum issues will continue. 
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3. Information on Utilization 
of National Budget
Assets and liabilities (summary balance, in lats)

No Beginning End of year
1 Assets: 3 863 253 4 490 824
1.1 long-term investments 2 285 203 3 271 640
1.2. current assets 1 578 050 1 219 184
2. Liabilities: 3 863 253 4 490 824
2.1. own capital 3 487 381 4 333 547
2.2. creditors 375 872 157 277

Utilization of operating budget funds (in lats)

No Previous year Survey year
(actual Approved Actual
utilization) by law utilization

1. Revenue (total) 4 664 646 5 938 232 5 689 960
1.1. grants form overall revenue 4 392 996 4 328 774 4 328 774
1.2. Grants for specific purposes - - -
1.3. paid services and other income 119 757 152 595 145 897
1.4. financial aid of foreign countries 151 893 1 456 863 1 215 289
2. Expenditure (total): 4 660 889 5 938 232 5 690 112
2.1. maintenance expenditure (total): 4 352 996 5 050 270 4 860 056
2.1.1. remuneration 1 625 653 1 705 127 1 705 127
2.1.2. business trips 54 271 - 60 233
2.1.3. subsidies and grants 54 900 60 803 60 803
2.1.4. other maintenance expenditure 2 618 172 - 3 033 893
2.2. expenditure for capital investments (total): 307 893 887 962 830 056
2.2.1. purchase of equipment 211 907 310 739 310 737
2.2.2. renovation - - -
2.2.3. investments 95 986 577 223 519 319
3. Employment:
3.1. actual number of the employed 684 - 659
3.2. average salary 184 - 200
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Valsts speciÇlÇ budÏeta l¥dzek∫u izlietojums (latos)

Nr.p.k. Iepriek‰ïjÇ gadÇ PÇrskata gadÇ
(faktiskÇ izpilde) apstiprinÇts faktiskÇ

likumÇ izpilde
1. Ie¿ïmumi (kopÇ): - - -
1.1. ¥pa‰iem mïr˙iem iez¥mïtie ie¿ïmumi - - -
1.2. maksas pakalpojumi un citi pa‰u ie¿ïmumi - - -
1.3. Çrvalstu finan‰u pal¥dz¥ba - - -
2. Izdevumi (kopÇ): - - -
2.1. uzturï‰anas izdevumi (kopÇ): - - -
2.1.1. atalgojum - - -
2.1.2. komandïjumi - - -
2.1.3. subs¥dijas un dotÇcijas - - -
2.2. izdevumi kapitÇlieguld¥jumiem (kopÇ): - - -
2.2.1. kapitÇlÇs iegÇdes - - -
2.2.2. kapitÇlais remonts - - -
2.2.3. invest¥cijas - - -
3. NodarbinÇt¥ba: - - -
3.1. faktiskais nodarbinÇto skaits
3.2. vidïjÇ darba alga

Maksas pakalpojumi un to izcenojumi, citi pa‰u ie¿ïmumi (latos)

Nr. Maksas pakalpojumi un citi pa‰u ie¿ïmumi Izcenojums Faktiskie 
p.k. ie¿ïmumi
1. Izzi¿u sagatavo‰ana, noformï‰ana un izsnieg‰ana 2 Ls/gab. 23 080
2. Izsniedzamo dok.kopiju sal¥dzinÇ‰ana ar oriÆ., ja nav notÇra apstiprinÇjuma 0,50 Ls/gab. 3 384
3. Uzturï‰anas statusa mai¿ai iesn.dok.izskat. 5 Ls/gab. 661
4 Dok.pie¿.pils.,nep.pases, bezvast.pers.apl.nof.un to izs.sa¿. darba 

vai dz.vietÇ 12,5 Ls/gab. 1 074
5. Jaunas UA izsnieg‰ana sakarÇ ar dok.mai¿u vai nozaudï‰anu 10 Ls/gab. 21 913
6. Darba at∫aujas dublikÇta noformï‰ana 5 Ls/gab. 112
7. Faksa (1.lapa) nost¥‰ana 2,12 Ls/gab. 503
8. Neliela apjoma (l¥dz 10 pers.) zi¿u rakstiska izsnieg‰ana no Iedz.reÆ. 2 Ls/gab. 15 043
9. Liela apjoma (vairÇk par 10 pers.) zi¿u rakstiska izsnieg‰ana no Iedz.reÆ 1,25 Ls/gab. 20 940
10. Statistikas inf.elektroniska izsnieg‰ana no Iedz.reÆ., datu sagat., 

izmantojot 1 vai 2 kritïrijus 6,50 Ls/gab. 61
11. Statistikas inf.elektroniska izsnieg‰ana no Iedz.reÆ., datu sagat., 

izmantojot 3 vai vairÇk kritïrijus 20 Ls/gab. 83
12. Personas vïstules nost¥‰ana norÇd¥tajam (meklïtajam) adresÇtam 1 Ls/gab. 437
13. Iesnieguma tulko‰ana no krievu/ang∫u valodas 2 Ls/gab. 170
14. Kopiju izgatavo‰ana 0,08 Ls/gab. 278
15. Ie¿ïmumi no Iedz.reÆ.apskates sistïmu (IRAS) - 36 228
16. Ie¿ïmumi no telpu nomas - 16 027
17. KompensÇcijas atmaksa repatriÇcijas fondÇ - 5 903

KOPÅ: - 145 897
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55Ministry of Interior of the RL • Office of Citizenship and Migration Affairs 

Utilization of State special budget fund (in lats)

No Previous year Survey year
(actual utilization) Approved Actual

by law utilization
1. Revenue (total): - - -
1.1. revenue marked for specific purposes - - -
1.2. Paid services and other income - - -
1.3. financial aid of foreign countries - - -
2. Expenditure (total): - - -
2.1. maintenance expenditure (total): - - -
2.1.1. remuneration - - -
2.1.2. business trips - - -
2.1.3. subsidies and grants - - -
2.2. expenditure for capital investments (total): - - -
2.2.1. purchase of equipment - - -
2.2.2. renovation - - -
2.2.3. investments - - -
3. Employment: - - -
3.1. actual number of the employed
3.2. average salary

Paid services and their rate, other income (in lats)

No Paid services and other incomes Average Actual
rate income

1. For preparing, processing and issuing references 2 Ls/item 23 080
2. For collating the copies of submitted documents, if not certified by the notary’s office 0,50 Ls/item 3 384
3. Examination of submitted documents to change the status of residence 5 Ls/item 661
4 Receipt of documents, processing of citizen, non-citizen passports and 

stateless persons’ certificates 12,5 Ls/item 1 074
5. Issuance of a new residence permit connected with document change or their loss 10 Ls/item 21 913
6. Registration of a residence permit 5 Ls/item 112
7. Fax services 2,12 Ls/item 503
8. Issuing small amount of written information (for up to 10 persons) from the Population Register 2 Ls/item 15 043
9. Issuing large amount of written information (exceeding 10 persons) from the Population Register 1,25 Ls/item 20 940
10. Electronic issue of statistic information from the Population Register 

for the preparation of data, using one or two criteria 6,50 Ls/item 61
11. Electronic issue of statistic information from the Population Register 

for the preparation of data, using three or more criteria 20 Ls/item 83
12. Sending person’s letter to the indicated (searched) address 1 Ls/item 437
13. Translation of an application from Russian/English 2 Ls/item 170
14. Making of copies 0,08 Ls/item 278
15. Income from visitation of the Population Register (IRAS) - 36 228
16. Income from premises rent - 16 027
17. Reimbursement returned to Repatriation Fund - 5 903

TOTAL: - 145 897
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Ministrijas pak∫aut¥bÇ un pÇrraudz¥bÇ eso‰o budÏeta finansïto institciju sa¿emto ziedojumu un
dÇvinÇjumu izlietojums (latos)

Nr.p.k.
1. Sa¿emts (kopÇ): -
1.1. lielÇkie ziedotÇji: -
1.1.1. Latvijas uz¿ïmïjsabiedr¥bas un privÇtÇs personas: -
1.1.2. Çrvalstu uz¿ïmïjsabiedr¥bas un privÇtÇs personas: -
2. Izlietots (kopÇ): -
2.1. finansïtie pasÇkumi (kopÇ)*: -
2.1.1. algu izmaksas -
2.1.2. komandïjumi -
2.1.3. pamatl¥dzek∫u iegÇde -
2.1.4. kapitÇlais remonts -
* Apkopojums par lielÇkajiem un noz¥m¥gÇkajiem pasÇkumiem.

Iemaksas starptautiskajÇm organizÇcijÇm (latos)

Nr.p.k. OrganizÇcijas nosaukums Iepriek‰ïjÇ gadÇ PÇrskata gadÇ
- - - -
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57Ministry of Interior of the RL • Office of Citizenship and Migration Affairs 

Utilizations of donations and gifts received from the budged public authorities under subordination and
supervision of the Ministry of Interior

No
1. Received (total): -
1.1. Greates contributors: -
1.1.1. Enterprises of Latvia and private persons: -
1.1.2. Foreign enterprises and private persons: -
2. Used (total): -
2.1. Financed activities (total)*: -
2.1.1. remuneration -
2.1.2. business trips -
2.1.3. investments -
2.1.4. renovation -
*Greatest and most significant activities summarized

Payments to international organizations (in lats)

No Name of organization Previous year Survey year
- - - -

Pilsoniba makets drukai 2005  5/26/05  4:54 PM  Page 57



58 LR Iek‰lietu ministrija • Pilson¥bas un migrÇcijas lietu pÇrvalde 

Latvijas Republikas Iek‰lietu ministrijas
Pilson¥bas un migrÇcijas lietu pÇrvalde
Adrese: Rai¿a bulvÇris 5, R¥ga, LV 1050
tÇlrunis 8007657, fakss 7219660

Izdots saska¿Ç ar MK 2002.gada 11.jnija noteikumiem
Nr. 231 “Par gada publisko pÇrskatu saturu un sagatavo‰anas kÇrt¥bu”

Office of Citizenship and Migration Affairs,
Ministry of Interior, Republic of Latvia
Address: Rai¿a boulevard 5, Riga, LV 1050
Phone +371 8007657, fax +371 7219660

Issued in accordance with Cabinet of Ministers Regulations No. 231
of 11 June 2002 “On the Contents and Preparation Procedure of Annual Public Report”
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